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CORE PURPOSE
Inspire people to

thrive

VISION
Creating healthy 
communities one 
person at a time

MISSION
Achieving health 
with you in new 

ways

A Message from our President & CEO

Dear Memorial Family,

As Yakima’s only healthcare system, Memorial is dedicated to 
preserving our reputation as a trusted and valued leader who 
acts with integrity and upholds Compliance standards.  We 
believe in treating each other and our patients and families 
we serve with dignity and respect.  As you know, Memorial 
became an independent community hospital in January 2020.  
We have taken some time to revisit our Code of Conduct to 
reflect adherence to all laws, government regulations and our 
own policies in order to maintain an effective Compliance 
Program.

Our Code of Conduct is an essential component of our 
Compliance Program, and it provides us with the opportunity 
to support our Mission and reaffirm our Values which include 
respect, accountability, teamwork, stewardship and 
innovation.   This is a guide to help each of us do things the 
right way; please take time to read and familiarize yourself 
with these responsibilities.  If you have any questions or a 
concern that is not clear, be sure to reach out to your 
Manager or our Compliance Department.  

Thank you for you dedication to Memorial,

Carole E. Peet
MSN, MBA, FACHE, 
President & CEO
Yakima Valley 
Memorial 

2



Respect
Recognizing our differences as strengths, affirming each other, 
and valuing each other’s contributions

Accountability
Taking responsibility for our actions, being trustworthy and 
demonstrating integrity

Stewardship
Effective & efficient use and preservation of resources 
(human, environmental, financial, and community)

Innovation
Creating and implementing original, visionary, inventive, 
solutions in pursuit of excellence

Teamwork
Healthcare is best delivered by a team working together, 
sharing unique talents, perspectives, ideas and efforts to 
achieve our Vision

Our Values

Our Mission: Achieving health with you in new ways

The Code of Conduct guides Memorial’s workforce to 
conduct business using sound ethical practices. As the 
healthcare industry is highly regulated, complex rules and 
regulations exist at the Federal and State level which govern 
Yakima Valley Memorial. The following address some 
complex compliance and integrity related topics which are 
important to the healthcare industry.
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The purpose of the Code of 
Conduct is to state the legal and 
ethical issues and individual 
expectations which affect the 
activities of every employee, 
manager, director, medical staff 
member, Board member, 
independent contractor, vendor, 
student, instructor and volunteer 
of Yakima Valley Memorial.

Each individual is responsible for 
their ethical duty to do the right 
thing.

We are each 
responsible for 

the ethical quality 
and the reputation 

of Yakima Valley 
Memorial.

The values in the Code of Conduct
extend beyond our obligation to conduct 
our business in accordance with all 
applicable standards and laws.

The Code of Conduct provides general 
guidance for our conduct. It does not
address every situation where the exercise 
of integrity, honesty or ethical decision-
making may be necessary. 

The Code of Conduct will be the guide for 
conduct where an explicit policy does not 
exist.

Violations of the Code of Conduct or any 
policies or procedures will result in 
disciplinary action and are not tolerated.

Code of Conduct

Why does it matter?

Our Mission: Achieving health with you in new ways
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We treat our patients with dignity, courtesy and 
respect, regardless of race, nationality, age, 
religion, creed, the presence of a physical, mental 
or sensory disability or perceived disability, gender, 
sexual orientation, marital status, union status, 
veteran’s status, or financial ability.

Patients have access to written copies of their 
rights and responsibilities, at the time of 
admission, prior to services being rendered, or 
upon request.

Professional services are rendered only when 
medically necessary, properly supported, 
authorized, and documented by the appropriate 
healthcare professional.

Patient Centered

We  Will 
Provide 

Exceptional 
Quality 

Care and 
Service to 

our 
Patients

Our Mission: Achieving health with you in new ways
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Workplace Conduct & Employment Practices

Yakima Valley Memorial is an equal 
opportunity employer and prohibits 
discrimination and harassment of 
any type. YVM affords equal 
employment opportunities to our 
workforce and applicants without 
regard to race, color, national origin, 
sex, religion, creed, marital status, 
age, sexual orientation, or the 
presence of a physical, mental or 
sensory disability or perceived 
disability.

The policies and principles of Equal 
Employment Opportunities also 
apply to the selection and treatment 
of independent contractors, 
personnel working on our premises 
who are employed by temporary 
agencies, and any other persons or 
firms doing business for or with YVM.

We are 
Committed to a 

Diverse and 
Inclusive 

Workplace

YVM is committed to protecting the 
rights of each employee and to 
maintaining a positive, fair, 
respectful and productive work 
environment, free from harassment 
or bullying of any kind, including 
sexual harassment and 
discrimination.

YVM embraces honest, fair, and 
respectful communication.

YVM encourages employee 
ownership in creating an efficient, 
orderly, safe and healthy work 
environment. 

YVM is a Drug Free workplace.

Our Mission: Achieving health with you in new ways
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Corporate Responsibility & Ethics

Our Mission: Achieving health with you in new ways

We will conduct our duties for the benefit and interest of Yakima Valley Memorial and avoid 
conflicts and any appearance that our responsibility to Yakima Valley Memorial might be 
compromised by outside obligations or interests.  

We will cooperate with legally authorized government investigations, including informing Yakima 
Valley Memorial leadership, Legal Services and the Compliance Department as soon as we are 
aware of the investigation.  

We will take every reasonable precaution to ensure that our medical service documentation, 
coding and billing is accurate, timely and in compliance with our policies and with laws and 
applicable standards governing these complex processes.  

We will maintain proper accounting practices and ensure
that YVM payments and transactions are properly authorized by
management. 

We will not destroy or alter any documents or records in anticipation 
of a request by a government agency or court. 

We will operate in 
accordance with 

all applicable laws, 
regulations and 

standards
We will not make false or misleading statements to a government
official; and we will not attempt to influence others as the investigation progresses.  

We will prepare and maintain financial reports, accounting records, and all other business and 
patient care records accurately and completely, and in accordance with applicable standards.

We will protect and safeguard Yakima Valley Memorial’s funds, assets, confidential, and/or 
proprietary information and YVM information related to our vendor relationships.

We will design and implement marketing of Yakima Valley Memorial service in an honest and fair 
manner.

We will avoid offering/accepting inappropriate gifts or other things of value to or from our 
patients/vendors.

We will promote the reputation of YVM with our honesty and integrity by not making false or 
misleading oral or written statements during the performance of our duties.7



Corporate Responsibility & Ethics

Our Mission: Achieving health with you in new ways

Social Media
YVM’s workforce members may 
use social media in various 
platforms (Facebook, LinkedIn, 
Twitter, YouTube, blogs, etc.) 
during their personal time. When 
doing so, workforce members 
must: 

• ALWAYS follow YVM 
policies pertaining to the 
use of photography, video 
of activities at YVM and 
ALWAYS protect patient 
confidentiality or Patient 
Health Information (PHI).

• Be professional, use good 
judgement, and be 
accurate and honest in 
your communications.

• Be respectful to fellow 
team members, business 
partners, competitors, and 
patients.

• Ensure that your social 
media activity does not 
interfere with your work 
commitments.

Conflict of Interest
A conflict of interest may exist if a 
workforce member’s outside 
activities or personal interests 
influence or appear to influence 
the workforce member’s ability to 
make objective decisions in the 
course of carrying out 
responsibilities and obligations to 
Yakima Valley Memorial. Conflicts 
must be disclosed and resolved so 
all parties understand the 
concerns involved, and those not 
involved in the conflict can make 
the appropriate business decision.

John wants to make some extra 
money and wants to get a part-time 
job as an Door Dash Driver.  Is this a 
Conflict of Interest?

NO. As long as the part-time job does 
not create conflict under a Conflict of 

Interest policy and the organization he 
works for is disclosed to his manager.

Q

A

“

”
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Fraud, Waste & Abuse

Preventing, Detecting, & Correction of Fraud, Waste and Abuse
Yakima Valley Memorial will investigate allegations of fraud, waste or abuse and, where 
appropriate, take corrective action, including, but not limited to civil or criminal action.  A 
number of federal and state laws are designed to prevent and detect fraud, waste and 
abuse in government health care programs and impose liability on any person or entity 
that submits a claim to the federal government that is known (or should have known) to 
be false. 

Our Mission: Achieving health with you in new ways

F
W 
A

Fraud

Waste

Abuse

Intentional misrepresentation to 
gain a benefit

Unnecessary consumption of 
health care resources

Unsound practices that result in 
undue financial payment
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False Claims Act

False Claims Act
The Federal False Claims Act (FCA) 
and similar state laws prohibit the 
knowing submission of a false claim 
to the government for 
reimbursement, and violations of the 
FCA can result in significant civil 
penalties and damages, an obligation 
to enter into a Corporate Integrity 
Agreement with the government, 
exclusion from federal healthcare 
programs, or even criminal 
prosecution.

The FCA allows private parties to 
bring suit on behalf on the 
government against parties alleged 
to have committed fraud, protecting 
these “whistleblowers” from 
retaliation. Both the Federal False 
Claims Act and state law provide 
protections against employer 
retaliation of an employee who 
reports fraud to the government.

Our Mission: Achieving health with you in new ways
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Stark Law

Physician Self-Referral Law “Stark Law”
These laws prohibit physicians and their 
immediate family members from making 
referrals for certain designated health 
services payable to Medicare to an entity 
with which they have a financial 
relationship (ownership, investment or 
compensation), unless a specific exception 
applies. The laws also prohibit the entity 
from presenting claims to Medicare for 
those referred services.

Exclusion Statute
Due to the exclusion of certain individuals and entities from participation in 
Medicare and State & Federal health care programs under the Exclusion Act, 
any person or entity who is on the OIG, SAM, or WA Exclusion list may not be 
employed or contracted with YVM. In accordance with this law, YVM will 
screen its workforce, Board members, and vendors to ensure these 
individuals or entities are not excluded. 

Our Mission: Achieving health with you in new ways

Our practice physician has ownership interest in a lab across 
town – we can only send orders to that lab – is this an issue?

YES.  Laboratory services are designated health services as defined by the 
Centers for Medicare and Medicaid Services.  Directing referrals to a lab in 

which the physician has ownership interest violates the Stark Law.    

“Q

A
”
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Anti-Kickback Statute

Anti-Kickback Statute
In general, Anti-Kickback laws prohibit the offering, payment, 
solicitation or acceptance of any form of payment for the referral of a 
patient. Health care professionals and entities are prohibited from 
paying directly or indirectly for referrals. Referrals can refer to hospital 
admissions, durable medical equipment, ordering a particular lab test 
or drug, or another type of healthcare activity. Payment is defined as 
any type of cash payment or promise of payment or payment in kind.

Our Mission: Achieving health with you in new ways

A medical device representative has offered to buy 
my team lunch as a gift for their appreciation. Can we 
accept their gift?  

NO. Unfortunately, this “gift” can be deemed as a 
Kickback for the referral of the device that was 

purchased from the vendor. 

“Q

A

”
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EMTALA, HIPAA & Anti-Trust Laws

EMTALA (Emergency Medical Treatment and Active Labor Act)
EMTALA requires a hospital with an emergency 
department (ED) to provide a medical screening 
examination to any individual who comes to the ED and 
requests such examination. It prohibits a hospital from 
refusing to examine or treat individuals with emergency 
medical conditions regardless of their ability to pay. A 
hospital must provide necessary stabilizing treatment 
within its capacity and provide an appropriate transfer 
when necessary, according to EMTALA.

Health Insurance Portability and Accountability Act (HIPAA)
HIPAA requires health care providers to maintain security and confidentiality over patient 
information and to not disclose it except under certain circumstances.

We will use and access PHI and Yakima Valley Memorial information only for treatment, 
payment, or operations. We are responsible for protecting PHI from inappropriate 
disclosure to those outside our organization. State and federal laws protect 
confidentiality of this information. Potential violations should be reported to the Privacy 
Officer. Such suspected violations will be promptly investigated and if substantiated, 
result in disciplinary action. 

Considerations for Not-for-Profit Organizations
Yakima Valley Memorial is a tax-exempt organization under Section 501(c)(3) of the 
Internal Revenue Code. YVM provides Charity Care and Financial Assistance to qualified 
applicants.

YVM encourages its workforce to participate in political affairs and voting on their own 
behalf and must represent themselves as an individual and not as a representative of 
Yakima Valley Memorial. 

Antitrust Laws
YVM will comply with applicable antitrust and competition laws. YVM will not participate 
in anticompetitive behavior and unfair business practices such as bid-rigging and price-
fixing. 13
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Duty to Report

We are all responsible for ensuring compliance with the Code of Conduct. This 
responsibility includes an obligation to seek answers to questions regarding the Code of 
Conduct, policy, or law, and an obligation to report a potential violation of the Code of 
Conduct, policy, or law.  In either of these instances, our workforce members should 
contact their manager, the Compliance Officer, Compliance Department, or the Legal 
Services Department. A supervisor or manager to whom a report of a suspected violation 
is made is obligated to pursue resolution and involve the appropriate administrators and 
the Compliance Department.

Whistleblower Protection
Yakima Valley Memorial is committed 
to protecting those who, in good faith, 
report actions that they believe are 
violations to the Code of Conduct, 
policy, or applicable laws, rules, or 
regulations. Both state and federal law 
protects employee whistleblowers 
from harassment, demotion, and 
wrongful termination.  

We will not engage in retaliation or reprisal against anyone who in good faith reports 
violations of law, regulation, or policy. Anyone who believes that retaliation has occurred 
subsequent to a report of non-compliance should immediately notify Human Resources, 
the Compliance Officer, or Compliance Department. 

Additionally, Yakima Valley Memorial has a secure, confidential, 
and anonymous Compliance Hotline at 1-877-684-8658 that 
may be used for inquiry or for reporting potential Code violations. 
All inquiries and reports made to the Compliance Department will 
be thoroughly investigated and if necessary, appropriate action 
taken to resolve the issue.  

Our Mission: Achieving health with you in new ways

A physician asked me to change 
a billing code which I know is wrong. I am 
afraid that if I report the physician, that 
they will surely know it was me and they 
will retaliate against me. What should I do?

Knowingly changing a code to an incorrect one is 
fraud and is a crime. Document and immediately 
report to the Compliance Department as a good 
faith reporter, you are protected by YVM and the 
law against any retaliation. 
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Compliance Resources

Compliance Department
Our Compliance Department serves to: 
• Uphold Yakima Valley Memorial values as 

defined in the Code of Conduct;
• Provide employees with a central resource 

for addressing compliance issues;
• Provide employees with information, 

policies and education in relation to the 
Code of Conduct or compliance related matters;

• Encourage reporting concerns and resolving 
issues while maintaining trust and minimize the risk of fraud, waste and abuse;

• Demonstrate our commitment to conducting business in an ethical manner;
• Assist the organization in complying with local, state, and federal laws that apply;
• Protect YVM’s reputation in the community;
• Promote a culture of compliance using the YVM Compliance Wheel (7 Elements of an 

Effective Compliance Program).

Email Compliance 
Questions to:

Memorial-ComplianceProgram@yvmh.com

Our Mission: Achieving health with you in new ways

7 Elements of an Effective Compliance Program
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Reference Links
• Federal False Claims Act (31 U.S.C §§ 3729-3733)
• Physician Self-Referral Law “Stark Laws” (42 U.S.C. § 1395nn) 
• Criminal Health Care Fraud Statute (18 U.S.C. § 1347)
• Anti-Kickback Statute (42 U.S.C § 1320a-7b(b)
• Exclusion Statute (42 U.S.C. § 1320a-7)
• Civil Monetary Penalties Law (42 U.S.C. § 1320a-7a)

https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-
MLN/MLNProducts/Fast-Facts/False-Claims

• Washington Medicaid False Claims Act (RCW 74.09)
http://apps.leg.wa.gov/rcw/default.aspx?cite=74.09

• Emergency Medical Treatment and Active Labor Act (EMTALA)
https://www.cms.gov/Regulations-and-Guidance/Legislation/EMTALA

• Health Insurance Portability Accountability Act (HIPAA)
https://www.hhs.gov/hipaa/for-professionals/index.html

VISIT OUR POLICY CENTER TO ACCESS OUR CURRENT POLICIES

Compliance Resources

Integrity Check for Decision Making Tool

If you were able to answer “yes” to all these questions, it is probably safe to proceed. However, if 
you answered “no” or are unsure at all, it is always best to ask for guidance before proceeding.  

Our Mission: Achieving health with you in new ways

Is it legal & 
ethical?

Is it consistent 
with YVM 

values

Is it in the best 
interest of our 

patients

Would you feel 
comfortable if 

everyone knew 
about it
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I have received and read the Code of Conduct adopted by Yakima Valley 
Memorial. I understand that they represent policies of Yakima Valley Memorial 
and apply to my employment or contract.

If I have a concern about a known or suspected violation, I understand that I am 
to report the concern to my supervisor or the Compliance Department. I 
understand that I can report this information anonymously and cannot be 
retaliated against for making any kind of report under this program.

I will fully cooperate with members of the Compliance Department during any 
investigative process. If I have questions concerning the Code of Conduct, I 
understand that I may consult my supervisor or the Compliance Department. 

My signature reflects that I have received the Yakima Valley Memorial Code of 
Conduct. I realize it is my responsibility to read and comply with the Code.

Signature Printed Name

_____________________________         _______________________________

Department/Company (if applicable)        Date

_____________________________ _______________________________

Code of Conduct Attestation

Our Mission: Achieving health with you in new ways
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