GREATER COLUMBIA

ACCOUNTABLE COMMUNITY OF HEALTH

How to Make A Direct Update On WIN 211 Website

STEP 1: Visit WA211.0RG https://wa211.org/
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Coronavirus Disease 2019

Use our COVID-19 Chat Bot in the lower right for answers to your questions,
Visit our help page for links to information and resources.

For the most up to date COVID-19 information for Washington State, visit the Washington State COVID-19 website,
For the most accurate and timely Information on COVID-19,
visit the CDC's website or monitor CDC social media channels.

Live assistance about COVID-19 can be accessed by calling the Washington State Department of Heaith COVID-19 Helpline operated by Washington
211 at 1-800-525-0127.

{,.) Hi there! My name is
Covid-19 Answers Bot,
your personal helper bot
What can | help with
today?

1.1 haolne connoct vnii ta

STEP 2: Scroll down to “A trusted resource for Providers”
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A trusted resource for Providers.

Whether your organization Is a recognized health and human services provider or is a small
community based organization providing basic assistance, 2-1-1 can help connect people in need
10 your services or assist you in referring clients to additional community services., Use the
following links te add or update resources for your community



https://wa211.org/

GREATER COLUMBIA

ACCOUNTABLE COMMUNITY OF HEALTH

STEP 3: Choose one of the following options:
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List your Resource Update a Resource Request Materials Community Data

Connect to the Community Keep information up-to-date Get helpful content instantly Top searches and useful data

a. List your Resource: https://wa211.org/providers/list-your-resource/
Under this section, any new organization you invite would be filling this out.

Providers

List Your Resource

If you are not in our database and wish to be added, use the form fields below to fill out a request form, If you have questions about haw to list your resource
please contact us by calling 2-1-1 or emall us at infoGwa211.org

b. Update a Resource: https://wa211.org/providers/update-your-resource/
This is to update existing organizations, such as address, hours of operation, site closure, etc.
WIN211 reaches out to all organizations in database once a year.
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Praviders

Update Your Resource

ashington 211 may do 5o with any of the following methads.

c. Request Materials: https://wa211.org/providers/2-1-1-outreach-materials/
This is to request resource materials.

2-1-1 Outreach Materials

d. Community Data: https://wa211.org/community-data/
As part of our new 2-7-7 Counts partnership, our 2-1-1 data can be used to create customized
social needs assessments for your community called Calls to Action reports.
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Community Data
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LHIN Deliverable Q2

LHIN LANGUAGE- 6. Review local WIN211 database (Invited WIN211 rep to attend a LHIN
meeting, LHIN committee reviewed the directory of local community resources as provided by
GCACH and notified WIN211 of updates.)

WIN211- Updates are conducted every 12 months. Our software system emails update
reminders to our Agency Update Contacts on their “next update date.” This email includes a link
to the “Update Contact Dashboard” where they can review, edit, and submit their updates. This
reminder is only sent to agency contacts who have verified their email by responding to an
email verification request generated by our software system when they were assigned as the
Agency Update Contact. This reminder is sent approximately once a week until the agency is
updated. Our system will not send this reminder to emails that have not been verified.

How to make updates to WIN 211

1. Going on win211.org
a. Scroll at bottom of page and make updates listed above
b. Make update for your organization
c. Invite other organizations to do this step
2. Email
a. info@wa211.org
b. Local Win 211 Rep Joyce Newsom - jnewsom@pfp.org
3. Calling 1-877-211-9274.
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