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Your confidentiality is important to us. In accordance with federal 
and state law, the CFVH Care Coordination Program has strict pol-
icies to protect the privacy of your personal health information. Your 
medical records and conversations with your Care Coordinator are 
not shared unless you otherwise deem necessary. 

Care Coordination through Chronic Care 	

Management keeps the focus on you and    

what is best for reaching your health goals 	

mutually developed by you, your provider     

and others involved in your care. 

Care Coordination has proven to 
improve patient health, reduce 
costly ER visits and prevent 
hospitalizations.

Need additional support and don’t know 	

where to turn? Your Care Coordinator will   

work with you to ensure you get the resources 

and follow-up care you need and deserve.

YOUR CARE TEAM PULLING TOGETHER 

FOR YOU

Who Qualifies for Care
Coordination Services?
Individuals who have both Medicare Part B 

and two or more chronic health conditions

are eligible for Care Coordination Services. 

	✓ Medicare Part B

	✓ 2+ Chronic Health Conditions

Some patients with insurance other than 

Medicare have been eligible for Care           

Coordination, so please verify with your       

insurance company to ensure your coverage.

How Do I Sign Up?
If you are interested in Care Coordination 

to help understand and manage your care, 

please speak with your Primary Care 

Provider about a referral.

Learn More
Check out our Care Coordination Video on 

YouTube to learn more about our services. 

Search: CFVH Care Coordination on You-

Tube or go to: https://www.youtube.com/

watch?v=dWtseSmq6oY

 

Care 
Coordination

When you have a complex or chronic health condition, you need a 

team approach. And you need a coordinated treatment plan that keeps 

everyone — doctors, nurses, specialists, hospitals, and other facilities 

— up-to-date on your progress.  

The Care Coordination program helps everyone pull together for you, 

by providing additional support and compensation to your doctor for 

taking the extra steps to create and monitor this coordinated plan. 

Thanks to today’s technology, medical professionals can connect 

with you and with one another in ways never before possible. With a 

coordinated focus on your progress, your team can help you avoid 

setbacks and receive better, more connected care. 

Your Team, 
Pulling Together for You

Benefit Coverage
As a participant in the Alliance 
Coal Health Plan, you can take 
advantage of Care Coordination 
services at no cost to you. This  
valuable benefit helps you receive 
safe, efficient treatment from your 
health care providers — and avoid  
complications or gaps in care that 
could hurt your health.

Under certain circumstances, 
Care Coordination is required 
to receive coverage at regular 
benefit levels under the Alliance 
Coal Health Plan. If Care 
Coordination is required in your 
circumstances, you will be notified.

Alliance believes so strongly in the 
connected-care approach that if you 
decline required Care Coordination, 
the Plan will apply a 40% penalty to 
all health care expenses related to 
the condition. For example, if you 
use In-Network Plus providers, you  
normally would pay 0% of the cost 
for eligible expenses, but if you  
decline Care Coordination you 
would pay 40% of the costs.



What is a Care Coordinator?
A Care Coordinator is an experienced and specially trained Registered Nurse who assists in the management of complex and chronic conditions. They 

are Certified Health Coaches who advocate for the patient and serve as a point-of-contact when working with your care team to ensure you have what 

you need to reach your health goals mutually determined by you, your family and your providers.

Transition and Follow-Up Care
For many patients, being discharged from the hospital means they are “on 	

their own” for getting the right follow-up care or ongoing treatment - but you 	

don’t need to feel alone! Your Care Coordinator will work with you, your doctor 	

and hospital staff to evaluate your options and help you get the care you need.

Care Plan Review and Coordination
Complicated conditions often involve treatments from several specialists 		

who may not always communicate about a patient’s care. Your Care Coordinator        

supports your primary care provider, who is like the quarterback of your 		

healthcare team, sharing the treatment “game plan” and making sure you, 	

your family and all of your providers stay in the loop.

Medication Review
It can be overwhelming to keep track of different medications, especially if you  

have prescriptions from multiple specialists. Your Care Coordinator will gladly	

review your full list of medications and supplements with you to help develop a 

plan to ensure the proper drugs are taken at the right time. They will also work  

with your providers and pharmacists to help you avoid dangerous interactions.
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Care Coordination provides resources to help 

you and your family to:

	✓ Understand your medical condition, 

treatment options and treatment plan     

(especially important if multiple treatment 

plans are prepared by different specialists).

	✓ Identify your health needs and goals.

	✓ Review medications to ensure you under-

stand their purpose and how to take them.

	✓ Connect with medical professionals and 

community support resources (ex: Diabetes 

Educator). 

	✓ Receive the follow-up care and regular 

attention you need to avoid setbacks and 

achieve your health goals.

Check-ins and appointments with your Care 

Coordinator will be done primarily by phone 

offering you the convenience of visits from the 

comfort of your own home.

A BETTER HEALTHCARE EXPERIENCE 

FOR YOU


