
Ventura County Medi-Cal Managed Care Commission (VCMMCC) 
dba Gold Coast Health Plan 

Compliance Oversight Committee  

Regular Meeting 
Thursday, November 30, 2023,  10:00 A.M. 
The meeting is being held virtually pursuant to AB 361.   
Members of the public can participate using the Conference Call Number below. 

Conference Call Number: 1-805-324-7279 
Conference ID Number: 956 584 316# 
Due to the declared state of emergency 
wherein social distancing measures have 
been imposed or recommended, this 
meeting is being held pursuant to AB 361. 

AGENDA 

CALL TO ORDER 

ROLL CALL 

PUBLIC COMMENT 

The public has the opportunity to address the Compliance Oversight Committee (COC) on 
the agenda. 

Persons wishing to address the COC are limited to three (3) minutes.  Comments regarding 
items not on the agenda must be within the subject jurisdiction of the Committee. 

Members of the public may call in, using the numbers above, or can submit public comments 
to the Committee via email by sending an email to ask@goldchp.org.   If members of the 
public want to speak on a particular agenda item, please identify the agenda item number. 
Public comments submitted by email should be under 300 words. 

1of 26 pages Return to Agenda

mailto:ask@goldchp.org


 

UPDATES 
 
1. Review of Annual Report to the Office of the Inspector General and Update on 

Medical Loss Ratio Audit 
 
FORMAL ACTION 
 
2. Adoption of Committee Resolution of Gold Coast Health Plan’s Compliance 

with the Corporate Integrity Agreement 
 
“The Board has made a reasonable inquiry into the operations of Gold Coast’s 
compliance program, including the performance of the Compliance Officer and 
the Compliance Committee. Based on its inquiry and review, the Board has 
concluded that, to the best of its knowledge, Gold Coast has implemented an 
effective compliance program to meet Federal health care program requirements 
and the requirements of Gold Coast’s Corporate Integrity Agreement with the 
Office of Inspector General of the Department of Health and Human Services.” 
 

TRAINING 
 

3. Annual Training on the Committee’s Role in Compliance Oversight for the 
Corporate Integrity Agreement 

  
 

 
GCHP STAFF COMMENTS 
 
 
COMMENTS/QUESTIONS FROM COMMITTEE MEMBERS 
 
 
ADJOURNMENT 
 
 
 
 
Administrative Reports relating to this agenda are available at 711 East Daily Drive, Suite #106, Camarillo, 
California, during normal business hours and on http://goldcoasthealthplan.org. Materials related to an agenda 
item submitted to the Committee after distribution of the agenda packet are available for public review during 
normal business hours at the office of the Secretary of the Committee. 
 
In compliance with the Americans with Disabilities Act, if you need assistance to participate in this meeting, please 
contact (805) 437-5512. Notification for accommodation must be made by the Monday prior to the meeting by 1:00 
p.m. to enable GCHP to make reasonable arrangements for accessibility to this meeting.  
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AGENDA ITEM NO. 1 
 
 

TO: Compliance Oversight Committee 
 
FROM: Robert Franco, Chief Compliance Officer 
  Leeann Habte, Esq.   BBK Law 
 
DATE:  November 30, 2023 
 
SUBJECT:   Review of Annual Report to the Office of the Inspector General and Update on 

Medical Loss Ratio Audit 
 
 
 

Verbal Presentation 
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AGENDA ITEM NO. 2 
 
 

TO: Compliance Oversight Committee 
 
FROM: Robert Franco, Chief Compliance Officer 
  Leeann Habte, Esq.   BBK Law 
 
DATE:  November 30, 2023 
 
SUBJECT:   Adoption of Committee Resolution of Gold Coast Health Plan’s Compliance with 

the Corporate Integrity Agreement 
 

 
 
 

Verbal Presentation 
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AGENDA ITEM NO.  3 
 

TO: Compliance Oversight Committee 
 
FROM: Robert Franco, Chief Compliance Officer 
  Leeann Habte, Esq.   BBK Law 
 
DATE:  November 30, 2023 
 
SUBJECT: Annual Training on the Committee’s Role in Compliance Oversight for the 

Corporate Integrity Agreement 
 

 

PowerPoint with 
Verbal Presentation 

 
 
 
 

 
ATTACHMENTS: 
 
Corporate Integrity Agreement Training - BBK 
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