
 

 

Memorandum 
 
 
To:  Gold Coast Health Plan Providers  
 
From:   Anne Freese, Pharm D., Director of Pharmacy  
 
Re:    Medi-Cal Rx: Reinstatement of Edits 
 
Date:  July 18, 2022 
 
Gold Coast Health Plan (GCHP) was notified recently by the state Department of Health 
Care Services (DHCS) that Drug Utilization Review (DUR) claim edits will be reinstated on 
July 22, 2022. Specifically, claims will reject for National Council for Prescription Drug 
Programs (NCPDP) Reject Code 88 – Drug Utilization Review Reject Error for DUR alerts 
such as drug-drug interactions, high dose, early refill, etc. 
 
To prepare for the reinstatement of these claim edits, DHCS encourages providers to:  

• Share this information with vendors, business partners, and staff who need to know 
about the upcoming change.  

• Assess business processes and workflows to ensure the successful submission of 
claims.  

• Review Medi-Cal Rx billing guidelines in the NCPDP Reject Code 88 DUR 
Reference Guide to avoid or resolve claim rejections. 

 
DUR Claim Edits Reinstatement Resources 
DHCS posted several resources to the Medi-Cal Rx Web Portal related to the 
reinstatement. These include: 
  

• 30-Day Countdown – Reinstatement of Reject Codes 80 and 88* 
• NCPDP Reject Code 88 DUR Reference Guide 
• Appendix A: Reject Code 88 DUR: Service Codes Scenarios 
• Medi-Cal Rx Reinstatement Plan Phase I, Wave I: Frequently Asked Questions 

 
* Please note: As of July 15, 2022, only Reject Code 88 will be reinstated.  
  
To access the Bulletins and News page on the Medi-Cal Rx Web Portal, click here.  
 
For more information, contact MediCalRxEducationOutreach@magellanhealth.com. 

https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/bulletins/2022.06_A_NCPDP_Reject_Code_88_DUR_Reference_Guide.pdf
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/bulletins/2022.06_A_NCPDP_Reject_Code_88_DUR_Reference_Guide.pdf
http://mcrxssemails.dhcs.ca.gov/jc.aspx?d=GWGMW3UCIAAEL73FW2MAUI4CSA2CSIRSLCIAV3MA3VGXSDHIBDEKWSGTP7XWZOR2E44TP5YHERAJONDNAGJAD2E2XJLNMXDPICDRXEILAG5LFBVSWJNIAGXIIACAXEDRSK6M3MROPOQTKS4TUJ42UW6KJPDYXQOZ74X7SIZYEOWJQ5OQ3UD6MJXW64WTLUTOFPFPIMVW32YY6MO6YXXJ5FTG6DTMZFIE2XKWSP4WLY55HCLOY3S2NIRFBLN4MNHKZKDFNQJSWP6PBNLBT45Z4AZNFFVHVZ4WK3XTQQNPCIY7EEESCMIRKVG5CV6BFZXAHTFJ6DARFPYFGHGVCN4RYYZLF2KWS5MQUTDENWMRIXL4R26DVYUXY24H5DQ2D6XJMXNS5IK7SJVSMU4BDE2B3RZ3WO25RHIJTI2IDZR37JK36DRTUZORBOV5PSCYLIBSZV4ANP37
http://mcrxssemails.dhcs.ca.gov/jc.aspx?d=CWGF234CGAMEN76LPNWUMVK2QXCGIFOUCXE6MZZI3YQRNVHSGUWBGMH357V25TSJZ2J6OBJR3BB4WGSA3SAG2TJQYFNHHMCHKOSCKAU34CIUTRQDFDAYMEIMIBUEMSJNYRB3ZJ3FO2E27VK3LGT3UPDUUGNEUE75F72SH3DZV7LHFZOR3WOJSLCHSJW4RTNR7QTECC3K33VGJEQ4UNOLKBLPIN5HYLUP6LGJBV2V5F3O6TMULQF4K2LWK2TXSUC5UMTL5NAO3GWOXWDID7Z6V4H4OJO7NQZ3AN4RC3SUKNZBYWTJ6XW2BQTLQNBB53SGV7SNMFPGBE3R6IPTBXOPPFQX5Q3VDZUGMUMPG3BFPPPLDZMU5ZMIDRUXTK5SQ5H3PNAJF3XABCNC4DH6TF3WJ2G73JY65UCSKDRPW5BWQPPT6%3D%3D%3D
http://mcrxssemails.dhcs.ca.gov/jc.aspx?d=CWGN23UCGAAENX5FW6MKCIAMJCLEYIEAHJABCFFZINUK3JKY4RTYFS66PXO5KOOJ7HZP3AACDAFV3H4BMIAIN7VOVAFNOGQYSI3OPEQDINK2JJJKZ4AAGBUQYEGEBTQ4WUIHN4HTZJUFTYHGRW2VOXR2LZLJYPPH7R74SH4BSY5J42Z6OCLIQ4M7RODSZMY3O6J5NJ6YHZN2W4L45LTJS5T5C6QIQHURI7ZUXAMTWRGVIWO7RMFO5FIYLE3NSHP44E23OW6BBUBW2GYMCCOYOHKWBM27FS4SPGLLXSEZJUNGWK24I5EB5MNZBS3M4UW4DRU6S3JEWRPFPHKWYWUU4I6CBZYI3M32PAFBFQJGUZE43UD52SEIRHYXEGNSYKHHU3PL7JRPH4QVG6HS2SWKRXFDFBHX4KB2VXZQ267XP3NV7TGFKDWJUUMGU5NXKMZDLRVKWD7Q7MDQ%3D%3D%3D%3D
http://mcrxssemails.dhcs.ca.gov/jc.aspx?d=CWGF242DIAMIL76LPMV5G3CYWJOJKYVUX2FBALTFWOUFIVZCKFE2P7553OFTHT4ZPHHJYH5AMBWHI7IF6QDINPSVGVK5IAIMTEQFC2RQGRK4NGVSAIHAMYCYAEJ2ZGYLMMJXW3XZ46IXNYYTX62METGCTCBFOQPUX4KI7YCEL2MFL42AW6Y2K4NM2VJH7E26426R65GLHAJLTXN4LFAUUXVH4ZSEOZ2XYUJA662G3GA2RN4WZ6TBJD2BWJIBDP56LYP7VGROFTEETZBFFQFMTXLLCAPRNZNM2RDTXN3HNT2SQDOWJZK2MY77VCFO6KKKDTSZAZ2ZOG77P2IOI7JGTE2N43D7UPPWBFZJXUVNFOKZZKS5K6TLDO4YNBXSFLEEKZNHYVLRE5PWZ6H5AM%3D%3D%3D%3D%3D%3D
https://medi-calrx.dhcs.ca.gov/provider/pharmacy-news/
mailto:MediCalRxEducationOutreach@magellanhealth.com

