
Ventura County Medi-Cal Managed Care Commission (VCMMCC) 
dba Gold Coast Health Plan 

Community Advisory Committee Meeting 

Regular Meeting 
Wednesday, July 26, 2023, 4:00 p.m. – 6:00 p.m. 
Gold Coast Health Plan, 711 East Daily Drive, Community Room 
Camarillo, CA 93010 
Meeting held pursuant to AB 361  
Conference Call Number:1-805-324-7279 
Conference ID Number: 651 450 235# 

Para interpretación al español, por favor llame al: 1-805-322-1542 clave: 1234 
Due to the declared state of emergency 
wherein social distancing measures 
have been imposed or recommended, 
this meeting is being held pursuant to 
AB 361. 

AGENDA 

INTERPRETER  ANNOUNCEMENT  

CALL TO ORDER 

ROLL CALL 

PUBLIC COMMENT 

The public has the opportunity to address the Community Advisory Committee (CAC). 
Persons wishing to address the Committee should complete and submit a Speaker Card. 

Persons wishing to address the CAC are limited to three (3) minutes unless the Chair of the 
Committee extends time for good cause shown.  Comments regarding items not on the 
agenda must be within the subject jurisdiction of the Committee. 

Members of the public may call in, using the numbers above, or can submit public comments 
to the Committee via email by sending an email to ask@goldchp.org.   If members of the 
public want to speak on a particular agenda item, please identify the agenda item number. 
Public comments submitted by email should be under 300 words. 
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Welcoming Remarks 
 
Nick Liguori, Chief Executive Officer 
Erik Cho, Chief Policy & Program Officer 
Marlen Torres, Executive Director of Strategy & External Affairs 
 
CONSENT 
 
1.  Approval of Community Advisory Committee Regular Meeting Minutes of April 

26, 2023, Special Meeting Minutes of May 24, 2023, June 21, 2023, and July 12, 
2023. 

 
Staff: Maddie Gutierrez, MMC – Clerk to the Commission 
 
RECOMMENDATION: Approve the minutes as presented. 
 

2. Findings to Hold Remote Teleconference/Virtual CalAIM Advisory Committee 
Meetings Pursuant to Assembly Bill 361 
 

 Staff: Marlen Torres, Executive Director of Strategy & External Affairs 
 

RECOMMENDATION: It is recommended that the Committee adopt the findings 
to continue to meet remotely. 

 
UPDATES 
 
3. Behavioral Health Update 
  

Staff: Lucy Marrero, Director of Behavioral Health & Social Programs 
 

RECOMMENDATION: Receive and file the update. 
 

4. Medically Supportive Foods Update    (Agenda item has been tabled) 
 
 Staff: Margaret Leroy, Clinical Programs Registered Dietician 
 

RECOMMENDATION: Receive and file the update. 
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PRESENTATIONS 
 
5. New Benefits: Asthma Remediation Program Overview / Healthy Connections 
 

Staff: Lupe Gonzalez, PhD, MPH, Director Health Education, Cultural & Linguistic Services 
 

RECOMMENDATION: Receive and file the presentation. 
 

6. Adolescent Well-Care 
 
 Staff: Heidi Ramirez, BSN, Quality Improvement 
  Laura Crisostomo, Quality Improvement Manager 
 

RECOMMENDATION: Receive and file the presentation. 
 

 
 
COMMENTS FROM COMMITTEE MEMBERS 
 
CAC Feedback / Roundtable Discussion 
 
PUBLIC COMMENT 
 
 
ADJOURNMENT 
 
 
Date and location of the next meeting to be determined at the August 23, 2023, special CAC meeting. 
 
Administrative Reports relating to this agenda are available at 711 East Daily Drive, Suite #106, 
Camarillo, California, during normal business hours and on http://goldcoasthealthplan.org. Materials 
related to an agenda item submitted to the Committee after distribution of the agenda packet are 
available for public review during normal business hours at the office of the Clerk of the Commission. 
 
In compliance with the Americans with Disabilities Act, if you need assistance to participate in this 
meeting, please contact (805) 437-5512. Notification for accommodation must be made by the Monday 
prior to the meeting by 1:00 p.m. to enable the Clerk of the Commission to make reasonable 
arrangements for accessibility to this meeting. 
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AGENDA ITEM NO. 1 

 

TO:  Community Advisory Committee (CAC) 

FROM: Maddie Gutierrez, MMC - Clerk to the Commission 

DATE:   July 26, 2023 

SUBJECT: Approval of the Community Advisory Committee regular meeting minutes 
of April 26, 2023, and special meeting minutes of  May 24, 2023, June 21, 
2023, and July 12, 2023.  

 

RECOMMENDATION: 

Approve the minutes as presented. 
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Ventura County Medi-Cal Managed Care Commission (VCMMCC) 
 dba Gold Coast Health Plan (GCHP) 

 
Community Advisory Committee (CAC) Minutes 

Regular Meeting 
 April 26, 2023 

 

CALL TO ORDER 
 
Committee Chair, Ruben Juarez, called the meeting to order at 4:04 p.m. via teleconference. 
The Clerk was in the Community Room located at Gold Coast Health Plan, 711 E. Daily 
Drive, Camarillo, California.  
 
INTERPRETER ANNOUNCEMENT 
 
David Galla, Interpreter, made his announcement for Spanish speakers. 
 
ROLL CALL 
 
Present: Committee members Paula Johnson, Laurie Jordan, Ruben Juarez, Rose 

Mackay, Jesse Hernandez for Elaine Martinez, and Pablo Velez. 
 
Absent: Committee members Martha Johnson, Victoria Jump, Juana Quintal, and 

Rafael Stoneman.  
 
Attending the meeting for GCHP Executive Team were Marlen Torres, Luis Aguilar, CEO 
Nick Liguori, CMO Felix Nunez, M.D., CPPO Erik Cho, CCO Robert Franco, CIO Alan Torres, 
Paul Aguilar, Exec. Director of HR, Adriana Sandoval, Susana Enriquez-Euyoque, Veronica 
Estrada, Lisbet Hernandez, Lupe Harrion, Rachel Lambert, Heidi Ramirez, Pauline Preciado, 
Laura Crisostomo, Lupe Gonzalez, and Lily Yip. 
 
PUBLIC COMMENT 
 
None.  
 
WELCOMING REMARKS 
 
Marlen Torres, Executive Director of Strategy & External Affairs thanked all for their 
participation in the meeting.  Ms. Torres stated that there would be some adjustments to the 
order of agenda items.  We will be moving the Formal Action item to a later time in the 
meeting.  Legal Counsel, Scott Campbell will be presenting information at that time. 

5 of 75 pages Return to Agenda



 

Ms. Torres stated Chief Medical Officer, Felix Nunez, M.D., would be making some opening 
remarks.  
 
CMO Nunez stated that in today’s meeting there would be updates that affect current 
initiatives.  GCHP is currently working on eight (8) initiatives. The main jest is to review 
specifics the organization wants to accomplish.  There are three (3) current objectives:   

1) High level of quality to our membership 
2) Care should be highly accessible 
3) Care should be highly impactful 

We also need to ensure that we are in alignment with our membership. We are striving to 
provide an exceptional level of care for our members. 
 
Committee member Victoria Jump joined the meeting at 4:10 p.m. 
 
CONSENT 
 
1.  Approval of Community Advisory Committee Special Meeting Minutes of 

February 15, 2023, March 15, 2023, and April 12, 2023. 
 

Staff: Maddie Gutierrez, MMC – Clerk to the Commission 
 

RECOMMENDATION: Approve the minutes as presented 
 
Committee member Paula Johnson motioned to approve consent item 1. Committee member 
Pablo Velez seconded. 
 
Roll Call vote as follows: 
 
AYES: Committee members Paula Johnson, Laurie Jordan, Ruben Juarez, Victoria 

Jump, Rose Mackay, Jesse Hernandez for Elaine Martinez, and Pablo Velez 
 
NOES: None. 
 
ABSENT: Committee members Martha Johnson, Juana Quintal, and Rafael Stoneman.  
 
The motion carries. 
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FORMAL ACTION 
 

2. Findings to Hold Remote Teleconference/Virtual CalAIM Advisory Committee 
Meetings Pursuant to Assembly Bill 361 
 

 Staff: Scott Campbell, General Counsel 
 

RECOMMENDATION: It is recommended that the Committee adopt the findings 
to continue to meet remotely. 

 
This item will be moved to a later time in the meeting. Once general Counsel, Scott 
Campbell arrives, he will present the information. 
 
UPDATES 
 
3. Medi-Cal Rx Update-Unwinding of Public Health Emergency-Therapeutics 

Coverage 
 
 Staff: Lily Yip, Clinical Programs Pharmacist 
 

RECOMMENDATION: Receive and file the update. 
 
Lily Yip, Clinical Programs Pharmacist, gave a background on Medi-Cal Rx.  Medi-Cal 
Rx is the pharmacy benefit and services administered by GHCS.   These services 
include outpatient drugs, (both prescribed and over the counter), Administered drugs, 
enteral nutrition products and medical supplies.  Ms. Yip reviewed the transition dates, 
as well as reinstatement of prior authorizations (PA).  She noted the effective date 
was February 24, 2023.  DHCS completed the reinstatement process of Prior 
Authorization requirements for all therapeutic drug classes for new start medications 
for beneficiaries ages 22 and older.   She stated this will not impact members who are 
age 21 and under.   She also stated that effective March 24, 2023, DHCS started the 
process for the retirement of the Transition policy.  
 
Ms. Yip reviewed the Medi-Cal Rx reinstatement timeline.   Phase II was done in two 
waves.   Wave 1 allowed reinstating prior authorizations for 39 therapeutic drug 
classes on 1/20/23.  Wave 2 allowed reinstating prior authorizations for the remaining 
46 therapeutic drug classes including medical supplies on 2/24/23.   We are currently 
in Phase III.   This is a series of transition lifts affecting beneficiaries age 22 and older 
from 3/24/23 to 6/23/23.  Phase IV will begin no sooner than July 2023, and it will 
reinstate prior authorizations for beneficiaries ages 21 and younger and all enteral 
products. 
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The retirement of the Transition policy was reviewed.   Members who had a previous 
grandfathered PA for a medication in a specific drug class may require a new PA if it 
is indicated by Medi-CalRx.   Ms. Yip noted that DHCS has also enabled extended 
duration for some Pas for up to five (5) years for certain maintenance medications.  
The list has not yet been published.  Ms. Yip also stated that COVID-19 tests will still 
be covered without cost sharing until 9/30/23. 
 
Mis Yip provided contact information as well as resources for Medi-Cal Rx and 
Reinstatement resources. 
 
Committee member Paula Johnson asked if members could go to a pharmacy and be 
advised if their medication is not covered.  Ms. Yip stated they will be advised when 
they are at the pharmacy.  Ms. Johnson asked if it were a refill would they get 
advanced notice.  Ms. Yip stated if the claim goes through ahead of time, there will be 
a notification to the pharmacist.   Ms. Johnson asked if the pharmacist would notify 
the provider if the medication is rejected. Ms. Yip replied the provider will be notified. 
 
Committee member Rose MacKay stated that Aterol is not currently available. She 
asked where this medication can be found.   Ms. Yip stated there is a shortage 
nationwide. Members can ask GCHP for assistance.  A 14-day emergency supply 
request can be submitted.  She will check on the shortage status. 
 
Committee member Laurie Jordan stated that all were assured it would go smoothly, 
yet there have been many issues.   CMO Nunez stated it is a concern.  Pharmacists 
can/will give a bridge supply to get medications in order to get by for a weekend.  Ms. 
Yip stated members need to call and ask for an emergency supply; this includes 
insulin.  The Stated assures secondary supply for one month.  Ms. Jordan stated there 
have been many delays, and members are running out of medications.   
 
Chief Compliance Officer, Robert Franco stated there are avenues to assist in filling 
medications.  CMO Nunez stated the GCHP team is available during working hours.   
Committee Chair, Ruben Juarez asked if there are any non-contracted pharmacies in 
the county.  Ms. Yip stated a pharmacy locator is available.  
 

Committee member Pablo Velez motioned to approve agenda item 3. Committee member 
Paula Johnson seconded. 
 
Roll Call vote as follows: 
 
AYES: Committee members Paula Johnson, Laurie Jordan, Ruben Juarez, Victoria 

Jump, Rose Mackay, Jesse Hernandez for Elaine Martinez, and Pablo Velez 
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NOES: None. 
 
ABSENT: Committee members Martha Johnson, Juana Quintal, and Rafael Stoneman.  
 
The motion carries. 
 
PRESENTATIONS 
 
4. Post-Discharge Hospital Health Navigator Program - Pilot Project at Dignity 

Health 
 
 Staff: Guadalupe González, PhD, MPH 

Sr. Director of Health Education, Cultural and Linguistic Services 
 

RECOMMENDATION: Receive and file the presentation. 
 
Lupe Gonzalez, Sr. Director of Health Education, cultural and Linguistics Services 
gave an overview of the Hospital Health Navigator Pilot Program. The pilot program 
will have two health navigators conduct post- discharge visits with GCHP members.   
They will visit members prior to hospital discharge and then follow up with members 
for 30 days post-discharge.  The navigators will also assist with scheduling follow-up 
appointments, medication refills, meals and various support services.   The pilot 
program is an evidence-based model used in many public health interventions.  The 
health navigators will be trained, will be bilingual/bicultural and have knowledge of 
GCHP benefits and services.   
 
Dr. Gonzalez noted that the health navigators will be part of the integrated care team 
and will collaborate with GCHP Care Management on supportive services.  She also 
reviewed the program focus, noting that members could be referred for care 
management ser vices and health education services as needed. 
 
Dr. Gonzalez reviewed evaluation measures.  This includes evaluation at 3 and 6 
months, re-admission rates, change in health outcomes, HEDIS/MCAS measures will 
be reviewed, and Emergency Room visits will also be monitored.   Members are asked 
to complete a member satisfaction survey. 
 
Committee member Rose MacKay asked what the difference between Dignity and a 
Case Manager with Ventura County is.  Rachel Lambert stated they have a shorter 
term for care management.   Ruben Juarez asked there is a start date for this pilot 
program.  Dr. Gonzalez stated we are waiting for clearance but anticipate we should 
be receiving the clearance next week.  
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FORMAL ACTION 
 

2. Findings to Hold Remote Teleconference/Virtual CalAIM Advisory Committee 
Meetings Pursuant to Assembly Bill 361 
 

 Staff: Scott Campbell, General Counsel 
 

RECOMMENDATION: It is recommended that the Committee adopt the findings 
to continue to meet remotely. 
 
General Counsel, Scott Campbell stated the Public Health Emergency is now over.  
Mr. Campbell reviewed the three (3) options available for public meeting attendance. 
He stated the committee needs to decide if they will 1) continue with AB361 monthly 
vote to hold meetings remotely, 2) Post agendas from the site where they will be 
participating in the meeting.  They will also need to allow members of the public to 
attend from the committee member’s office or home, or 3) AB2449- which allows for 
remote meetings to be limited to twice per year.  All other meetings will be held in 
person.   Mr. Campbell noted that the Commission voted to continue with monthly 
AB361 meetings, and Executive Finance Committee decided they will meet in person, 
posting agendas at their locations.    
 

Committee Chair Ruben Juarez motioned to continue AB361. Committee member Paula 
Johnson seconded. 
 
Roll Call vote as follows: 
 
AYES: Committee members Paula Johnson, Laurie Jordan, Ruben Juarez, Victoria 

Jump, Rose Mackay, Jesse Hernandez for Elaine Martinez, and Pablo Velez 
 
NOES: None. 
 
ABSENT: Committee members Martha Johnson, Juana Quintal, and Rafael Stoneman.  
 
The motion carries. 
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5. Fluoride Varnish 
 
 Staff: Heidi Ramirez, Quality Improvement R.N. 
 

RECOMMENDATION: Receive and file the presentation 
 
Laura Crisostomo, Quality Improvement R.N. stated that tooth decay is the most 
common chronic disease in children.  She noted this condition can be prevented or 
minimized by brushing with fluoride toothpaste twice a day, limiting sugar sweetened 
beverages and providing education, and early dental care.  61% of third grade children 
in California have tooth decay.    
 
Heidi Ramirez, Quality Improvement R.N., reviewed the application of fluoride varnish 
for children and stated that one application can cut decay risk by up to 59%.  Children 
from first tooth eruption to age 6 can have the application.  Underutilization of topical 
fluoride is an issue. There is more outreach and education being provided in order to   
meet new MCAS measures.  Fluoride varnish aftercare information was also provided. 
 
A list of resources and references was provided.   
 
Committee member Paula Johnson stated she was concerned the fluoride treatment 
can change the color of the teeth and it might stay that way.  Ms. Crisostomo stated 
one treatment might turn the teeth a bit yellow, but the teeth will go back to their 
original color once they are brushed.   There is another treatment which is browner in 
color, but they are moving away from the use of that product.  
 
Committee Chair, Ruben Juarez stated the information presented was very important. 

 
6. Keeping Our Medi-Cal Members Enrolled in Coverage 
 
 Staff: Marlen Torres, Executive Director of Strategy & External Affairs 
 
 RECOMMENDATION: Receive and file the presentation. 
 

Marlen Torres, Executive Director of Strategy & External Affairs reviewed outreach 
strategy for redetermination. She noted that GCHP and the County have been working 
together on redetermination. Outreach includes communications, community 
engagement, provider engagement and member engagement.  Ms. Torres reviewed 
initiative imperatives and goals.  
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Now that the public health emergency is over, members will begin to receive yellow 
packets that they need to complete and submit in order to continue their services.   Ms. 
Torres reviewed the regulatory guidance timeline. 
 
Susana Enriquez-Euyoque, Director of Communications, reviewed the various 
communication channels that will be used to promote the redetermination packets.  
She noted the use of the GCHP website, press releases, newspaper, radio, and social 
media platforms.   Community events and outreach to community leaders can be 
effective too.   We need to ensure that our members will be able to provide updated 
contact information. We want members to complete their renewal by the due date.  
There is also information on next steps in case they miss their renewal date. We do 
not want our members to go without coverage. 

 
Committee member Rose MacKay asked if packet would have an authorization form 
for case managers, in the event that patients cannot be contacted.  She asked if case 
managers could fill out the form which will allow them to speak on behalf of the patient.  
Committee Chair, Ruben Juarez stated the One-Stop collects mail for homeless 
population and often the mail piles up because they do not stop by to pick it up. He 
asked if the packet could be completed for the member in order to keep them enrolled.   
Jessie Hernandez, County of Ventura, stated assisters can help fill out the information.  
Eligibility information cannot be provided.   Members must contact the agency 
themselves.    Ms. Torres stated that often the vulnerable population is not aware of 
what is needed to complete renewal forms.  Assisters can go out to various area to 
help with renewals. 
   
Ms. Enriquez-Euyoque reviewed the Communications July through December 
timeline.  Community engagement started in April of 2022 and is on-going.  
Community Engagement and outreach will be between June 2023 through June 2024.  
There will be a variety of community events, presentations, workshops and Points of 
Care.   
 
Vicki Wrighster, Sr. Director of Provider Network Operations reviewed provider 
engagement.  She noted the use of the bi-monthly provider newsletter, provider 
orientations and in-services.   She also stated that email blasts were sent out.  
Messaging during site visits and during JOMs were being done. 
 
Anna Sproule, Sr. Director of Operations, reviewed member engagement.  She stated 
member services and call center staff have been trained on helping members enroll 
on the BenefitsCal.com website.  We are also sharing information with Ventura County 
Human Services when information is updated.  We are also adding information to 
automated calls (IVR) and Text messages to remind members to update their contact 
information and complete renewal forms.  
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7. General CalAIM Update 
 
 Staff: Staff:  Erik Cho, Chief Policy and Program Officer  
  Pauline Preciado, Exec. Director of Population Health & Equity 
  Rachel Lambert, Sr. Director of Clinical Care Management 
 
 RECOMMENDATION: Receive and file the presentation. 
 
CPPO Erik Cho noted the information that will be presented included updates on ECM and 
Community Supports, as well as medically supportive foods program, supportive services, 
and Community Health Worker benefits.  
 
Pauline Preciado, Executive Director of population & Health Equity reviewed CalAIM 
accomplishment highlights.   She noted Member First which has an expansion of ECM 
Services, and we have launched twelve new Community support services as well as 
launched a CalAIM webinar series, and an Advisory Committee.   These are a new set of 
services, and we are actively promoting these services in order to ensure needs are met. 
 
Ms. Preciado reviewed the ECM expansion.   She reviewed the three (3) phases as well as 
the Pregnancy & Post-Partum services that will launch in January 2024 for those at risk for 
adverse perinatal outcomes.  Rachel Lambert, Sr. Director of Clinical Care Management, 
reviewed the current Community Supports services that are available.  These services 
include Housing, recuperative care/medical respite, and medically tailored meals.  Guiding 
principles for medically tailored meals was reviewed.    The meals are customized to meet 
the individual needs for members. We are also working to get members into Enhanced care 
Management or disease management through care management. 
 
Dr. Lupe Gonzalez reviewed various support services for members, such as transportation, 
care coordination support for pharmacy benefit and coming soon is future engagement and 
member incentive programs. 
 
Dr. Gonzalez stated that we have non-licensed professionals which help with the prevention 
of disease, disability and other health conditions.  The goal is to prolong life and promote 
physical and mental health.  CHWs will be following DHCS guidelines and will be overseen 
by Supervising providers to ensure that CHWs meet qualifications stipulated in the contract. 
 
Committee member Paula Johnson motioned to approve agenda items 4 through 7. 
Committee member Rose MacKay seconded. 
 
Roll Call vote as follows: 
 
AYES: Committee members Paula Johnson, Laurie Jordan, Ruben Juarez, Victoria 

Jump, Rose Mackay, Jesse Hernandez for Elaine Martinez, and Pablo Velez 
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NOES: None. 
 
ABSENT: Committee members Martha Johnson, Juana Quintal, and Rafael Stoneman.  
 
The motion carries. 
 
COMMENTS FROM COMMITTEE MEMBERS 
 
Committee Chair, Ruben Juarez requested a follow-up presentation on children’s dental 
hygiene. 
 
Committee member Rose MacKay asked who provided transportation for GCHP members. 
Dr. Gonzalez stated GCHP has a contract with VTS (Ventura Transit Services).  Vicki 
Wrighster stated bus passes are not currently offered, but we are working on this part of 
transportation services. 
 
Committee member Paula Johnson stated she would like more information on the Health 
Navigation Pilot program.   
 
PUBLIC COMMENT 
 
None 
 
ADJOURNMENT 
 
With no further business to discuss the meeting was adjourned at 6:10 p.m. 
 
Approved: 
 
 
__________________________________________ 
Maddie Gutierrez, MMC    Clerk to the Commission   
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Ventura County Medi-Cal Managed Care Commission (VCMMCC) 
 dba Gold Coast Health Plan (GCHP) 

 
Community Advisory Committee (CAC) Minutes 

Special Meeting 
 May 24, 2023 

 

 
INTERPRETER ANNOUNCEMENT 
 
Lourdes Campbell, Interpreter, made her announcement for Spanish speakers. 

CALL TO ORDER 
 
Committee Vice-Chair, Dr. Pablo Velez called the meeting to order.  at 4:01 p.m. via 
teleconference.     
 
ROLL CALL 
 
Present: Committee members Martha Johnson, Paula Johnson, Laurie Jordan, Victoria 

Jump, Elaine Martinez, Juana Quintal, Rafael Stoneman, and Pablo Velez. 
 
Absent: Committee members Ruben Juarez and Rose MacKay.   
 
Attending the meeting for GCHP Executive Team were Marlen Torres, Exec. Director of 
Strategy & External Affairs, CCO Robert Franco, CIO Alan Torres, Adriana Sandoval, Lisbet 
Hernandez, Susana Enriquez-Euyoque, and Veronica Estrada. 
 
PUBLIC COMMENT 
 
None.  
 
WELCOMING REMARKS 
 
Marlen Torres, Executive Director of Strategy & External Affairs thanked those present for 
making quorum and having the opportunity to hold the special AB361 meeting. 
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CONSENT 
 
1. Findings to Continue to Hold Remote Teleconference/Virtual Community 

Advisory Committee Meetings Pursuant to Assembly Bill 361. 
 
 Staff: Maddie Gutierrez, Clerk for the Commission 
 

RECOMMENDATION: It is recommended that the Committee adopt the findings 
to continue to meet remotely. 
 

Committee member Martha Johnson motioned to approve Consent item 1.   Committee 
member Paula Johnson seconded. 
 
Roll Call vote as follows: 
 
AYES: Committee members Martha Johnson, Paula Johnson, Laurie Jordan, Victoria 

Jump, Elaine Martinez, Juana Quintal, Rafael Stoneman and Pablo Velez. 
 
NOES: None. 
 
ABSENT:  Committee members Ruben Juarez, and Rose MacKay  
 
The motion carries. 
 
COMMENTS FROM COMMITTEE MEMBERS 
 
Committee member Laurie Jordan asked Dr. Velez to share what he will be doing the 
following week.  Dr. Velez state he will be meeting with one of the parent representatives for 
Rainbow, and they will be presenting at a State Conference in Anaheim on the topic of Early 
Intervention, and best practice on working with Latino families.  During this presentation, sight 
and perspectives will be shared. 
 
Dr. Velez stated that Juan Quintal presented an idea on assistance to families with children 
who have Down Syndrome.  Committee member Juana Quintal stated she is planning to 
organize a Down Syndrome Walk for children and adults with Down Syndrome.   Ms. Quintal 
is requesting support from GCHP.  Ms. Quintal will meet with Executive Director of Strategy 
& External Affairs, Marlen Torres to review details.   Dr. Velez stated that Committee member 
Juana Quintal has also now joined Rainbow Connection in order to support families.  Dr. 
Velez asked Paula Johnson of ARC if she would be interested in working on this event. 
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PUBLIC COMMENT 
 
None 
 
ADJOURNMENT 
 
With no further business to discuss the meeting was adjourned at 4:11 p.m. 
 
Approved: 
 
 
__________________________________________ 
Maddie Gutierrez, MMC    Clerk to the Commission   
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Ventura County Medi-Cal Managed Care Commission (VCMMCC) 
 dba Gold Coast Health Plan (GCHP) 

 
Community Advisory Committee (CAC) Minutes 

Special Meeting 
 June 21, 2023 

 

 
INTERPRETER ANNOUNCEMENT 
 
Lourdes Campbell, Interpreter, made her announcement for Spanish speakers. 

CALL TO ORDER 
 
Committee Vice-Chair, Dr. Pablo Velez called the meeting to order.  at 4:04 p.m. via 
teleconference.     
 
ROLL CALL 
 
Present: Committee members Martha Johnson, Paula Johnson, Victoria Jump, Rose 

MacKay, Jesse Hernandez for Elaine Martinez, Juana Quintal, and Dr. Pablo 
Velez. 

 
Absent: Committee members Laurie Jordan, Ruben Juarez and Rafael Stoneman.   
 
Attending the meeting for GCHP Executive Team were Marlen Torres, Exec. Director of 
Strategy & External Affairs, CMO Felix L. Nunez, M.D., Adriana Sandoval, Lisbet Hernandez, 
and Susana Enriquez-Euyoque. 
 
PUBLIC COMMENT 
 
None.  
 
WELCOMING REMARKS 
 
Marlen Torres, Executive Director of Strategy & External Affairs thanked those present for 
making quorum and having the opportunity to hold the special AB361 meeting. 
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CONSENT 
 
1. Findings to Continue to Hold Remote Teleconference/Virtual Community 

Advisory Committee Meetings Pursuant to Assembly Bill 361. 
 
 Staff: Maddie Gutierrez, Clerk for the Commission 
 

RECOMMENDATION: It is recommended that the Committee adopt the findings 
to continue to meet remotely. 
 

Committee member Martha Johnson motioned to approve Consent item 1.   Committee 
member Paula Johnson seconded. 
 
Roll Call vote as follows: 
 
AYES: Committee members Martha Johnson, Paula Johnson, Victoria Jump, Rose 

MacKay, Jesse Hernandez for Elaine Martinez, Juana Quintal, and Dr. Pablo 
Velez. 

 
NOES: None. 
 
ABSENT:  Committee members Laurie Jordan, Ruben Juarez and Rafael Stoneman 
 
The motion carries. 
 
COMMENTS FROM COMMITTEE MEMBERS 
 
 
PUBLIC COMMENT 
 
 
None 
 
ADJOURNMENT 
 
With no further business to discuss the meeting was adjourned at 4:15 p.m. 
 
Approved: 
 
 
__________________________________________ 
Maddie Gutierrez, MMC    Clerk to the Commission   
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Ventura County Medi-Cal Managed Care Commission (VCMMCC) 
 dba Gold Coast Health Plan (GCHP) 

 
Community Advisory Committee (CAC) Minutes 

Special Meeting 
 July 12, 2023 

 

 
INTERPRETER ANNOUNCEMENT 
 
Lourdes Campbell, Interpreter, made her announcement for Spanish speakers. 

CALL TO ORDER 
 
Committee Chair, Ruben Juarez called the meeting to order at 4:01 p.m. via teleconference.     
 
ROLL CALL 
 
Present: Committee members Martha Johnson, Paula Johnson, Laurie Jordan, Ruben 

Juarez, Victoria Jump, Rose MacKay, Elaine Martinez, and Dr. Pablo Velez. 
 
Absent: Committee member Juana Quintal, and Rafael Stoneman.   
 
Attending the meeting for GCHP Executive Team were Marlen Torres, Exec. Director of 
Strategy & External Affairs, CIO Alan Torres,  CCO Robert Franco, Chief Innovation Officer, 
Eve Gelb, Executive Director of Human Resources, Michael Murguia, Adriana Sandoval, 
Lisbet Hernandez, Veronica Estrada, and Susana Enriquez-Euyoque. 
 
PUBLIC COMMENT 
 
None.  
 
WELCOMING REMARKS 
 
Marlen Torres, Executive Director of Strategy & External Affairs thanked those present for 
making quorum and having the opportunity to hold the special AB361 meeting. 
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CONSENT 
 
1. Findings to Continue to Hold Remote Teleconference/Virtual Community 

Advisory Committee Meetings Pursuant to Assembly Bill 361. 
 
 Staff: Maddie Gutierrez, Clerk for the Commission 
 

RECOMMENDATION: It is recommended that the Committee adopt the findings 
to continue to meet remotely. 
 

Committee member Dr. Pablo Velez motioned to approve Consent item 1. Committee 
member Martha Johnson seconded. 
 
Roll Call vote as follows: 
 
AYES: Committee members Martha Johnson, Paula Johnson, Laurie Jordan, Ruben 

Juarez, Victoria Jump, Rose MacKay, Elaine Martinez, and Dr. Pablo Velez. 
. 
NOES: None. 
 
ABSENT:  Committee members Juana Quintal, and Rafael Stoneman 
 
The motion carries. 
 
COMMENTS FROM COMMITTEE MEMBERS 
 
The clerk stated the committee would be contacted to determine who will be attending in 
person for the regular CAC meeting scheduled for 7/26/23. 
 
PUBLIC COMMENT 
 
None 
 
ADJOURNMENT 
 
With no further business to discuss the meeting was adjourned at 4:15 p.m. 
 
Approved: 
 
__________________________________________ 
Maddie Gutierrez, MMC    Clerk to the Commission   
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AGENDA ITEM NO. 2 

TO:  Community Advisory Committee (CAC) 

FROM: Marlen Torres, Executive Director, Strategy & External Affairs 

DATE: July 26, 2023 

SUBJECT: Findings to Hold Remote Teleconference/Virtual Community Advisory 
Committee Meetings Pursuant to Assembly Bill 361 

SUMMARY/RECOMMENDATION: 

In order for the Community Advisory Committee to hold virtual meetings where they are 
required to allow members of public to attend at locations they are teleconferencing from, 
findings pursuant to Assembly Bill 361 are required.  The findings are that the Committee 
determine that they have considered the facts of the COVID-19 state of emergency 
proclaimed by the Governor still exists and that state or local officials have imposed or 
recommended measures to promote social distancing in connection with COVID-19, and that 
as result of the COVID-19 emergency, meeting in person would present risks to the health 
or safety of attendees. These findings must be made every thirty (30) days. 

BACKGROUND/DISCUSSION: 

Traditionally, the Brown Act allows for teleconference or virtual meetings, provided that the 
physical locations of the legislative body’s members joining by teleconference are posted on 
the agenda, that those locations are open to the public and that a quorum of the members is 
located within its jurisdiction. On September 10, 2021, the Legislature adopted AB 361, which 
allows public agencies to hold fully virtual meetings under certain circumstances without the 
posting of the agenda from each location a legislative body member is attending and requiring 
that members of the public be able to attend at each such location. Governor Newsom signed 
the bill into law on September 16, 2021. Because it contained an urgency provision, it took 
immediate effect.  

AB 361 provides an exception to these procedures in order to allow for fully virtual meetings 
during proclaimed emergencies, including the COVID-19 pandemic. 

Since March of 2020 and the issuance of Governor Newsom’s Executive Order N-29-20, 
which suspended portions of the Brown Act relating to teleconferencing, the Commission has 
had virtual meetings without having to post the location of the legislative body members 
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attending virtually. Most public agencies have been holding public meetings using virtual 
platforms since this time 

Specific Findings Required under AB 361 

Under AB 361, the Committee, can hold virtual meetings without providing notice of the 
Committee’s teleconference location if the Committee makes the determination that there is 
a Governor-proclaimed state of emergency which the Committee will consider in their 
determination, and one of two secondary criteria listed below exists:  
 

1. State or local officials have imposed or recommended measures to promote social 
distancing in connection with COVID-19; or 
 

2. The Committee determines that requiring a meeting in person would present an 
imminent risk to the health or safety of attendees. 

COVID-19 continues to present an imminent threat to the health and safety of Committee 
members, and its personnel. Although vaccines are now widely available, many people in 
the State and County are still not fully vaccinated and remain susceptible to infection. The 
disease can still spread rapidly through person-to-person contact and those in close 
proximity. Further, more contagious variants of the disease are now present in the State and 
County.  Additionally, several Committee members may attend meetings in medical facilities 
or offices and allowing members of the public to attend meetings at these posted locations 
when they may not be vaccinated would pose a threat to the health or safety of attendees. 
Additionally, on February 2, 2023, a new set of non-emergency COVID-19 prevention 
regulations were issued by Cal/OHSA which carry over some of the same requirements 
imposed by earlier regulations, including social distancing measures.  These new measures 
will continue to be imposed, unless changed, until February 2, 2025.   

Re-Authorization is Required Within 30 Days   

Consistent with the provisions of Government Code Section 54953(e), the findings must be 
made every 30 days “after teleconferencing for the first time” under AB 361. Thus, if the 
Committee desires to continue to meet remotely without having to post the location of each 
teleconference location, the Committee must again find that the COVID-19 emergency still 
exists and that one of the two following findings can be made: that state or local officials have 
imposed or recommended measures to promote social distancing in connection with COVID-
19, or, that a result of the COVID-19 emergency, meeting in person would present imminent 
risks to the health or safety of attendees. 

It is recommended that the Committee make these findings. 
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CONSEQUENCES OF NOT FOLLOWING RECOMMENDED ACTION: 

The Committee will have to follow the Brown Act provisions that existed prior to the COVID-
19 pandemic.  

FOLLOW UP ACTION: 

That the Committee make the findings under AB 361 at the August 23, 2023,  special 
Community Advisory Committee (CAC) meeting. 

ATTACHMENT: 

None. 
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AGENDA ITEM NO.  3 
 

TO:  Community Advisory Committee (CAC)  
 
FROM:  Lucy Marrero, Director of Behavioral Health & Social Programs 
 
DATE:   July 26, 2023  
 
SUBJECT:   Behavioral Health Update  
 
 
 

PowerPoint with 
Verbal Presentation 

 
 
 
 

 
ATTACHMENTS: 
 
Behavioral Health Update PowerPoint  
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TO: 

FROM: 

DATE:  

AGENDA ITEM NO.  5 

Community Advisory Committee (CAC) 

Guadalupe González, PhD, MPH 
Sr. Director of the Department of Health Education, Cultural and Linguistic Services 

July 26, 2023 

SUBJECT:  New Benefits: Asthma Remediation Program Overview / Healthy Connections 

PowerPoint with 
Verbal Presentation 

ATTACHMENTS: 
New Benefits: Asthma Remediation Program Overview / Healthy Connections Program 
PowerPoint  
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https://www.goldcoasthealthplan.org/health-resources/health-education
https://www.goldcoasthealthplan.org/health-resources/health-education
https://www.goldcoasthealthplan.org/health-resources/health-education
https://www.goldcoasthealthplan.org/health-resources/health-education
https://vchca.org/agency-divisions/public-health
https://vchca.org/agency-divisions/public-health
https://www.cdph.ca.gov/Programs/CCDPHP/DEODC/EHIB/CPE/Pages/AsMA.aspx
https://www.cdph.ca.gov/Programs/CCDPHP/DEODC/EHIB/CPE/Pages/AsMA.aspx
mailto:asthmaremediation@ventura.org


H
ea

lth
y 

C
on

ne
ct

io
ns

 
Pr

og
ra

m
 

U
pd

at
e 

46 of 75 pages Return to Agenda



A
ge

nd
a


O

ve
rv

ie
w

 o
f t

he
 H

ea
lth

y 
C

on
ne

ct
io

ns
 P

ro
gr

am
 


Fr

am
ew

or
k 

fo
r t

he
 H

os
pi

ta
l H

ea
lth

 
N

av
ig

at
or

 P
ro

gr
am

 


O

ve
rv

ie
w

 o
f S

er
vi

ce
s 


Ev

al
ua

tio
n 

M
ea

su
re

s


Q

ue
st

io
ns

/C
om

m
en

ts

47 of 75 pages Return to Agenda



H
os

pi
ta

l H
ea

lth
 

N
av

ig
at

or
 P

ilo
t P

ro
gr

am
 

O
ve

rv
ie

w


Pa

rtn
er

sh
ip

 b
et

w
ee

n 
G

ol
d 

C
oa

st
 H

ea
lth

 
Pl

an
 (G

C
H

P)
 a

nd
 D

ig
ni

ty
 H

ea
lth

.


Tw

o 
he

al
th

 n
av

ig
at

or
s 

to
 c

on
du

ct
 p

os
t-

di
sc

ha
rg

e 
vi

si
ts

 w
ith

 G
C

H
P 

m
em

be
rs

.


H

ea
lth

 n
av

ig
at

or
s 

to
 v

is
it 

m
em

be
rs

 w
ith

 
th

e 
hi

gh
es

t n
ee

d 
as

 id
en

tif
ie

d 
by

 
D

ig
ni

ty
 H

ea
lth

 C
ar

e 
M

an
ag

em
en

t t
ea

m
.


H

ea
lth

 n
av

ig
at

or
s 

w
ill 

vi
si

t m
em

be
rs

 in
 

th
e 

ho
sp

ita
l p

rio
r t

o 
di

sc
ha

rg
e 

an
d 

w
ill 

fo
llo

w
 m

em
be

rs
 fo

r 3
0 

da
ys

 p
os

t-
di

sc
ha

rg
e.

 


As

si
st

 w
ith

 s
ch

ed
ul

in
g 

fo
llo

w
-u

p 
ap

po
in

tm
en

ts
, m

ed
ic

at
io

n 
re

fil
ls

, m
ea

ls
, 

an
d 

ot
he

r s
up

po
rti

ve
 s

er
vi

ce
s.


M

on
ito

r E
D

 v
is

its
 a

m
on

g 
m

em
be

rs
 a

nd
 

as
si

st
 w

ith
 fo

llo
w

-u
p 

se
rv

ic
es

. 

48 of 75 pages Return to Agenda



Fr
am

ew
or

k 
C

om
m

un
ity

 H
ea

lth
 

W
or

ke
r (

C
H

W
)  


C

H
W

 fr
am

ew
or

k
is

 b
as

ed
 o

n 
th

e 
Pr

om
ot

or
a 

M
od

el
.


Ev

id
en

ce
-b

as
ed

 m
od

el
 u

se
d 

in
 m

an
y 

pu
bl

ic
 h

ea
lth

 in
te

rv
en

tio
ns

. 


H

ea
lth

 n
av

ig
at

or
s 

w
ill 

be
 tr

ai
ne

d 
on

 
w

or
ki

ng
 w

ith
 ta

rg
et

 p
op

ul
at

io
n;

 w
ill 

be
 b

ilin
gu

al
/b

ic
ul

tu
ra

l; 
an

d 
kn

ow
le

dg
ea

bl
e 

of
 G

C
H

P 
he

al
th

 
be

ne
fit

s 
an

d 
se

rv
ic

es
.


Pr

ov
id

e 
po

st
-d

is
ch

ar
ge

 h
ea

lth
 

ed
uc

at
io

n 
m

at
er

ia
ls

 o
n 

ch
ro

ni
c 

co
nd

iti
on

(s
), 

G
C

H
P 

he
al

th
 b

en
ef

its
 

an
d 

ot
he

r r
es

ou
rc

es
. 


O

ng
oi

ng
 fo

llo
w

-u
p 

po
st

-d
is

ch
ar

ge
.

49 of 75 pages Return to Agenda



In
te

gr
at

ed
 C

ar
e 

Te
am


H

ea
lth

 n
av

ig
at

or
s 

w
ill 

be
 p

ar
t o

f t
he

 
in

te
gr

at
ed

 c
ar

e 
te

am
 m

ee
tin

gs
 a

t  
D

ig
ni

ty
 H

ea
lth

 a
nd

 a
t G

C
H

P.
 


H

ea
lth

 n
av

ig
at

or
s 

w
ill 

co
lla

bo
ra

te
 

w
ith

 G
C

H
P 

C
ar

e 
M

an
ag

em
en

t 
te

am
 re

ga
rd

in
g 

po
st

-d
is

ch
ar

ge
 

su
pp

or
tiv

e 
se

rv
ic

es
.


In

te
gr

at
ed

 c
ar

e 
te

am
s 

he
lp

 
in

cr
ea

se
 c

ar
e 

co
or

di
na

tio
n 

am
on

g 
m

em
be

rs
 w

ith
 th

e 
hi

gh
es

t n
ee

d.


G
C

H
P 

R
es

ou
rc

es
:


H

ea
lth

 E
du

ca
tio

n


C
ar

e 
M

an
ag

em
en

t  

50 of 75 pages Return to Agenda

https://www.goldcoasthealthplan.org/health-resources/health-education/
https://www.goldcoasthealthplan.org/for-members/health-and-wellness-services/care-management/


Pr
og

ra
m

 C
on

ne
ct

io
ns

 
w

ith
 S

up
po

rt
iv

e 
Se

rv
ic

es


O

ne
 in

iti
al

 p
os

t-d
is

ch
ar

ge
 v

is
it.

 


O
ng

oi
ng

 te
le

ph
on

e 
co

nt
ac

t r
eg

ar
di

ng
 p

os
t-

di
sc

ha
rg

e 
fo

llo
w

-u
p 

se
rv

ic
es

.


Fo
llo

w
-u

p 
w

ith
 P

C
P 

po
st

-d
is

ch
ar

ge
 a

nd
 

as
si

st
 w

ith
 s

ch
ed

ul
in

g 
ap

po
in

tm
en

ts
 a

nd
 

ot
he

r s
up

po
rti

ve
 s

er
vi

ce
s 

in
cl

ud
in

g 
be

ha
vi

or
al

 h
ea

lth
 s

er
vi

ce
s 

or
 s

ub
st

an
ce

 u
se

 
di

so
rd

er
. 


As

si
st

 w
ith

 s
ch

ed
ul

in
g 

tra
ns

po
rta

tio
n 

fo
r 

m
ed

ic
al

 a
pp

oi
nt

m
en

ts
. 


R

ef
er

 m
em

be
rs

 to
 s

up
po

rti
ve

 m
ea

ls
 o

r o
th

er
 

co
m

m
un

ity
 s

up
po

rti
ve

 s
er

vi
ce

s.
 


R

ef
er

 m
em

be
rs

 fo
r c

ar
e 

m
an

ag
em

en
t, 

EC
M

/C
S 

se
rv

ic
es

 a
s 

ne
ed

ed
 a

nd
 h

ea
lth

 
ed

uc
at

io
n 

se
rv

ic
es

51 of 75 pages Return to Agenda



H
ea

lth
y 

C
on

ne
ct

io
ns

 P
ro

gr
am

 

Pr
og

ra
m

 In
ce

pt
io

n:
 J

un
e 

9,
 2

02
3


To

ta
l m

em
be

rs
 s

ee
n 

at
 h

os
pi

ta
l: 

91
•

Ac
ce

pt
ed

: 6
3

•
D

ec
lin

ed
: 3

•
N

ot
 e

lig
ib

le
: 6

•
U

na
bl

e 
to

 v
is

it 
ho

sp
ita

l: 
5

•
Pr

ev
io

us
ly

 d
is

ch
ar

ge
d:

 1
4

N
ot

e:
 M

em
be

rs
 w

ho
 p

re
vi

ou
sl

y 
di

sc
ha

rg
ed

 b
ef

or
e 

vi
si

t w
er

e 
fo

llo
w

ed
 

up
, o

ut
re

ac
he

d 
vi

a 
te

le
ph

on
e 

ca
ll.

52 of 75 pages Return to Agenda



H
ea

lth
y 

C
on

ne
ct

io
ns

 P
ro

gr
am

Pr
og

ra
m

 H
ig

hl
ig

ht
s


D

ig
ni

ty
 H

ea
lth

 –
St

. J
oh

ns
 

R
eg

io
na

l M
ed

ic
al

 C
en

te
r


H

os
pi

ta
l C

en
su

s
o

R
ec

ei
ve

 in
 th

e 
m

or
ni

ng
 (M

on
., 

W
ed

., 
& 

Fr
i.)

o
W

or
k 

w
ith

 h
os

pi
ta

l s
oc

ia
l 

w
or

ke
rs

 to
 re

vi
ew

 c
as

es
 


ED

 V
is

its


La
bo

r &
 D

el
iv

er
y 

o
Se

ei
ng

 n
ew

 a
nd

/o
r f

irs
t-t

im
e 

m
ot

he
rs

 
o

U
nd

er
 1

8 
ye

ar
s

o
Pr

ov
id

in
g 

po
st

pa
rtu

m
 

pa
ck

et
s

C
om

m
on

 C
on

di
tio

ns
 &

 T
he

m
es


In

fe
ct

io
ns

 (i
.e

., 
se

ps
is

) 


C
an

ce
r D

ia
gn

os
is

 (n
ew

)


H
ea

rt 
C

on
di

tio
ns


H

yp
er

te
ns

io
n


D

ia
be

te
s

o
D

ia
ly

si
s


Su

bs
ta

nc
e 

& 
Al

co
ho

l A
bu

se
 

o
C

irr
ho

si
s 


H

om
el

es
sn

es
s


M

en
ta

l/B
eh

av
io

r H
ea

lth
 Is

su
es

53 of 75 pages Return to Agenda



H
ea

lth
y 

C
on

ne
ct

io
ns

 P
ro

gr
am

Ca
re

 C
oo

rd
in

at
io

n


G
C

H
P 

C
ar

e 
M

an
ag

em
en

t


En

ha
nc

ed
 C

ar
e 

M
an

ag
em

en
t &

 
C

om
m

un
ity

 S
up

po
rts


G

C
H

P 
M

em
be

r S
er

vi
ce

s


Tr

an
sp

or
ta

tio
n 

(V
en

tu
ra

 T
ra

ns
it 

Sy
st

em
)

o
M

ed
ic

al
 v

is
its

o
Ph

ar
m

ac
y 


Ap

po
in

tm
en

ts

o
PC

Ps
 &

 S
pe

ci
al

is
t


H

ea
lth

 E
du

ca
tio

n

R
es

ou
rc

es


Ve
nt

ur
a 

C
ou

nt
y 

Be
ha

vi
or

 
H

ea
lth


C

ar
el

on
 B

eh
av

io
r H

ea
lth


Al

co
ho

lic
s 

An
on

ym
ou

s 
 


In

-H
om

e 
Su

pp
or

t S
er

vi
ce

s


Fo
od

 
o

M
ed

ic
al

ly
 S

up
po

rti
ve

 
Fo

od
s

o
Fo

od
 p

an
tri

es
 

o
C

al
Fr

es
h

54 of 75 pages Return to Agenda



Ev
al

ua
tio

n 
M

ea
su

re
s

Ev
al

ua
te

d 
at

 3
 a

nd
 6

 
M

on
th

s

M
em

be
r S

at
is

fa
ct

io
n 

Su
rv

ey
 to

 b
e 

C
om

pl
et

ed

30
-D

ay
 

R
e-

Ad
m

is
si

on
 R

at
es

 
to

 b
e 

Ev
al

ua
te

d

H
ED

IS
/M

C
AS

 
M

ea
su

re
s 

to
 b

e 
R

ev
ie

w
ed

C
ha

ng
e 

in
 H

ea
lth

 
O

ut
co

m
es

M
on

ito
r E

D
 V

is
its

55 of 75 pages Return to Agenda



Q
ue

st
io

ns
/C

om
m

en
ts

56 of 75 pages Return to Agenda



TO: 

FROM:  

DATE:  

AGENDA ITEM NO.  6 

Community Advisory Committee (CAC)  

Heidi Ramirez, BSN, Quality Improvement 
Laura Crisostomo, MSN, Quality Improvement 

July 26, 2023 

SUBJECT:  Adolescent Well-Care 

PowerPoint with 
Verbal Presentation 

ATTACHMENTS: 

Adolescent Well-Care PowerPoint 

57 of 75 pages Return to Agenda



A
do

le
sc

en
t W

el
l-C

ar
e

Ju
ly

 2
6,

 2
02

3 
 

H
ei

di
 R

am
ire

z,
 B

SN
,R

N
,P

H
N

La
ur

a 
C

ris
os

to
m

o,
 M

SN
, R

N
, P

H
N

Q
ua

lit
y 

Im
pr

ov
em

en
t

58 of 75 pages Return to Agenda



W
ha

t i
s 

Ad
ol

es
ce

nc
e?

 

Tr
an

sit
io

na
l s

ta
ge

 o
f 

ph
ys

ic
al

 a
nd

 m
en

ta
l 

de
ve

lo
pm

en
t 

oc
cu

rr
in

g 
 fr

om
 

ch
ild

ho
od

 in
to

 
ad

ul
th

oo
d 

us
ua

lly
 

de
fin

ed
 b

et
w

ee
n 

11
-

21
 y

ea
rs

 o
ld

59 of 75 pages Return to Agenda



Ar
ea

s 
of

 
Fo

cu
s 

an
d 

Co
nc

er
ns

Im
m

un
iza

tio
ns

 

M
en

ta
l H

ea
lth

Di
et

 a
nd

 N
ut

rit
io

n 

Re
pr

od
uc

tiv
e 

an
d 

se
xu

al
 h

ea
lth

60 of 75 pages Return to Agenda



G
en

er
al

 G
ui

de
lin

es
 

of
 a

 Y
ou

th
 F

rie
nd

ly
 

Cl
in

ic

Av
ai

la
bi

lit
y 

-E
ns

ur
e 

w
ai

t t
im

es
 a

re
 

re
as

on
ab

le

Ap
pr

op
ria

te
ne

ss
 -

Ca
re

 m
us

t b
e 

ta
ilo

re
d 

to
 th

e 
ad

ol
es

ce
nt

s’
 n

ee
ds

Ac
ce

ss
ib

ili
ty

 -
Tr

an
sp

or
ta

tio
n 

is 
av

ai
la

bl
e 

an
d 

ea
sy

 to
 u

se

Ap
pr

oa
ch

ab
ili

ty
 -

Pr
ov

id
e 

a 
w

el
co

m
in

g 
cl

in
ic

 e
nv

iro
nm

en
t

Ac
ce

pt
ab

ili
ty

 -
Be

 re
sp

ec
tf

ul
 a

nd
 

no
nj

ud
gm

en
ta

l 

61 of 75 pages Return to Agenda



Co
m

po
ne

nt
s 

of
 

th
e 

Ad
ol

es
ce

nt
 

W
el

ln
es

s 
Ex

am

Sc
re

en
in

gs
:

Vi
sio

n 
12

 &
 1

5 

He
ar

in
g 

13
, 1

6 
&

 2
0 

De
ve

lo
pm

en
ta

l 
su

rv
ei

lla
nc

e 

Be
ha

vi
or

/s
oc

ia
l 

em
ot

io
na

l 
11

-2
1

To
ba

cc
o 

al
co

ho
l d

ru
g 

us
e

11
-2

1

62 of 75 pages Return to Agenda



Co
m

po
ne

nt
s 

of
 

th
e 

Ad
ol

es
ce

nt
 

W
el

ln
es

s 
Ex

am
 

Im
m

un
iza

tio
ns

 
11

-2
1

An
em

ia
 

11
-2

1 

TB
 S

cr
ee

ni
ng

, 
Dy

sli
pi

de
m

ia
 &

 S
TI

 
11

-2
1

HI
V 

&
HE

P 
B 

18
-2

1

Su
dd

en
 C

ar
di

ac
 

Ar
re

st
/D

ea
th

 
11

-2
1 

 

De
pr

es
sio

n 
an

d 
Su

ic
id

e 
Ri

sk
 

11
-2

1

63 of 75 pages Return to Agenda



Im
po

rt
an

t I
m

m
un

iza
tio

ns
 fo

r t
hi

s 
Ag

e 
G

ro
up

11
-1

2 
ye

ar
s-

Te
ta

nu
s,

 D
ip

th
er

ia
, 

Pe
rt

us
sis

 (D
ta

p)
, H

PV
 (a

s 
ea

rly
 a

s a
ge

 9
), 

M
en

in
go

co
cc

al
, 

Se
as

on
al

 F
lu

, C
ov

id
-1

9

16
 y

ea
rs

-

M
en

in
go

co
cc

al
, 

M
en

in
go

co
cc

al
 (g

ro
up

 
B)

, S
ea

so
na

l F
lu

, C
ov

id
-

19

W
hi

ch
 v

ac
ci

ne
s a

re
 

ne
ce

ss
ar

y 
fo

r e
nt

ra
nc

e 
to

 sc
ho

ol
? 

(7
th

gr
ad

e)
, 1

-2
 d

os
es

 
Va

ric
el

la
, 1

 d
os

e 
Td

ap
 

64 of 75 pages Return to Agenda



Ad
ol

es
ce

nt
s 

H
av

e 
Ri

gh
ts

 to
 

Co
nf

id
en

tia
lit

y 

Co
nf

id
en

tia
lit

y 
m

ea
ns

 th
at

 
m

em
be

r i
nf

or
m

at
io

n 
w

ill
 n

ot
 

be
 sh

ar
ed

 w
ith

 p
ar

en
ts

, 
sc

ho
ol

s o
r 3

rd
pa

rt
ie

s u
nl

es
s i

t 
is 

LI
FE

 T
HR

EA
TE

N
IN

G

Ex
am

pl
es

 o
f t

hi
s a

re
: 

re
qu

es
tin

g 
bi

rt
h 

co
nt

ro
l p

ill
s,

 
ST

I T
es

tin
g

CD
C-

22
.6

%
 o

f s
ex

ua
lly

 
ex

pe
rie

nc
ed

 p
er

so
ns

 a
ge

d 
15

-
17

 st
at

ed
 th

ey
 w

ou
ld

 n
ot

 se
ek

 
ou

t s
ex

ua
l a

nd
 re

pr
od

uc
tiv

e 
he

al
th

 c
ar

e 
ov

er
 co

nc
er

ns
 th

at
 

th
ei

r p
ar

en
ts

 w
ou

ld
 fi

nd
 o

ut
 

65 of 75 pages Return to Agenda



M
en

ta
l H

ea
lth

 
Sc

re
en

in
gs

•
Ps

yc
ho

so
ci

al
/B

eh
av

io
ra

l 
As

se
ss

m
en

ts
-p

er
 A

AP
, e

ve
ry

 
ye

ar
 fr

om
 n

ew
bo

rn
 to

 a
ge

 2
1

•
Ty

pe
s o

f S
cr

ee
ni

ng
 T

oo
ls-

P H
Q

9 
M

od
ifi

ed
 fo

r 
Ad

ol
es

ce
nt

s 

•
Sc

re
en

in
g 

sh
ou

ld
 b

e 
fa

m
ily

 
ce

nt
er

ed
 a

nd
 fo

cu
s o

n 
to

pi
cs

 
su

ch
 a

s e
m

ot
io

na
l/m

en
ta

l 
he

al
th

, s
oc

ia
l d

et
er

m
in

an
ts

 
of

 h
ea

lth
, r

ac
ism

, p
ov

er
ty

, 
an

d 
th

e 
pr

ev
en

tio
n 

of
 to

xi
c 

st
re

ss

66 of 75 pages Return to Agenda



67 of 75 pages Return to Agenda



Q
ua

lit
y 

&
 

Pe
rf

or
m

an
ce

 o
f 

Im
m

un
iza

tio
ns

•
IM

A-
2 

M
CA

S 
Q

ua
lit

y 
M

ea
su

re

•
M

en
in

go
co

cc
al

-1
 d

os
e 

on
 o

r b
et

w
ee

n 
th

e 
11

th
&

13
th

bi
rt

hd
ay

•
Td

ap
-1

 d
os

e 
on

 o
r 

be
tw

ee
n 

10
th

&
13

th

bi
rt

hd
ay

•
HP

V-
2  

do
se

s o
n 

9t
h 

an
d 

13
th

 b
irt

hd
ay

 w
ith

 6
-

m
on

th
 g

ap
 in

-b
et

w
ee

n 
do

se
s

68 of 75 pages Return to Agenda



Pe
rf

or
m

an
ce

 
an

d 
Q

ua
lit

y 
Ar

ea
s o

f F
oc

us

•
H

PV
 ra

te
s f

or
 G

CH
P 

20
22

•
El

ig
ib

le
 P

op
ul

at
io

n 
–

89
,5

64

•
Co

m
pl

ia
nt

 P
op

ul
at

io
n–

58
,0

15

•
20

21
-8

7.
87

%

•
20

22
-6

4.
71

%

•
Fe

b 
20

23
-4

6.
35

%

•
Co

vi
d 

is 
on

e 
ba

rr
ie

r t
o 

co
m

pl
ia

nc
e

•
Lo

w
es

t p
er

fo
rm

an
ce

 a
ge

 g
ro

up
-1

8-
21

•
N

on
 -C

om
pl

ia
nt

 1
29

90

•
Co

m
pl

ia
nt

 2
84

4

•
Co

m
pl

ia
nc

e 
Ra

te
 1

7.
96

%
, 

•
Ac

tiv
iti

es
 to

 in
cr

ea
se

 c
om

pl
ia

nc
e:

•
M

em
be

r I
nc

en
tiv

es

•
Ed

uc
at

io
n 

an
d 

O
ut

re
ac

h 
to

 M
em

be
rs

 a
nd

 C
lin

ic
 S

ta
ff

69 of 75 pages Return to Agenda



Ad
ol

es
ce

nt
 

H
ea

lth
 D

at
a 

an
d 

St
at

ist
ic

s 

•
O

be
sit

y-
12

-1
9 

y/
o-

21
.2

%
 (2

01
7-

20
19

)

•
Sm

ok
in

g-
12

 to
 1

7 
y/

o 
w

ho
 sm

ok
ed

 c
ig

ar
et

te
s i

n 
pa

st
 1

2 
m

on
th

s-
2.

9%
 (2

01
9)

•
Al

co
ho

l-1
2-

17
 y

/o
 w

ho
 u

se
d 

al
co

ho
l i

n 
pa

st
 m

on
th

-9
.4

%
 (2

01
9)

•
ST

Is
-2

6 
m

ill
io

n 
ne

w
 S

TI
s i

n 
20

18
 w

ith
 y

ou
th

 a
ge

s 1
5-

24
 a

cc
ou

nt
in

g 
fo

r h
al

f (
13

 m
ill

io
n)

 o
f t

ho
se

 n
ew

 
in

fe
ct

io
ns

70 of 75 pages Return to Agenda



71 of 75 pages Return to Agenda



72 of 75 pages Return to Agenda



Re
fe

re
nc

es

•
w

w
w

.c
dp

h.
or

g

•
w

w
w

.c
dc

.g
ov

•
w

w
w

.a
ap

.o
rg

•
ht

tp
s:

//
w

w
w

.a
ac

ap
.o

rg
(A

m
er

ic
an

 A
ca

de
m

y 
of

 C
hi

ld
 a

nd
 

Ad
ol

es
ce

nt
 P

sy
ch

ia
tr

y)

•
w

w
w

.a
cp

m
.o

rg
(A

m
er

ic
an

 
Co

lle
ge

 o
f P

re
ve

nt
at

iv
e 

M
ed

ic
in

e)
 

•
w

w
w

.p
ub

m
ed

.n
cb

i.n
lm

.n
ih

.g
ov

(P
ub

m
ed

)

73 of 75 pages Return to Agenda

http://www.cdph.org/
http://www.cdc.gov/
http://www.aap.org/
https://www.aacap.org/
http://www.acpm.org/
http://www.pubmed.ncbi.nlm.nih.gov/
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https://www.acpm.org/media/Documents/adolescent_wellness_timetool.pdf
https://www.acpm.org/media/Documents/adolescent_wellness_timetool.pdf
https://www.cdss.ca.gov/inforesources/foster-care/healthy-sexual-development-project/resources-for-youth/rights-confidentiality
https://www.cdss.ca.gov/inforesources/foster-care/healthy-sexual-development-project/resources-for-youth/rights-confidentiality
https://www.cdss.ca.gov/inforesources/foster-care/healthy-sexual-development-project/resources-for-youth/rights-confidentiality
https://www.healthmattersinvc.org/content/sites/ventura/chnas/Ventura_CHNA_2022_v4.pdf
https://www.healthmattersinvc.org/content/sites/ventura/chnas/Ventura_CHNA_2022_v4.pdf
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