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A Public Entity

Ventura County Medi-Cal Managed Care Commission (VCMMCC)
dba Gold Coast Health Plan

Compliance Oversight Committee

Regular Meeting

Monday, May 20, 2024, 1:00 P.M.

711 E Daily Drive #110, Camarillo, CA 93010

Members of the public can participate using the Conference Call Number below.

Conference Call Number: 1-805-324-7279
Conference ID Number: 712 734 309#

Community Memorial Hosp
147 N. Brent St
Ventura, CA 93003

AGENDA

CALL TO ORDER

ROLL CALL

PUBLIC COMMENT

The public has the opportunity to address the Compliance Oversight Committee (COC) on
the agenda.

Persons wishing to address the COC are limited to three (3) minutes. Comments regarding
items not on the agenda must be within the subject jurisdiction of the Committee.

Members of the public may call in, using the numbers above, or can submit public comments
to the Committee via email by sending an email to ask@goldchp.org. If members of the
public want to speak on a particular agenda item, please identify the agenda item number.
Public comments submitted by email should be under 300 words.
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CONSENT
1. Approval of Compliance Oversight Committee meeting minutes of December 7,
2023.

Staff: Maddie Guiterrez, MMC Clerk to the Commission

PRESENTATIONS

2. Appointment of Supervisor Vianey Lopez to the Compliance Oversight Committee
Staff: Nick Liguori, Chief Executive Officer

3. Compliance Oversight Committee Updates
Staff: Robert Franco, Chief Compliance Officer

RECOMMENDATION: Receive and file the presentation

4. 2024 Compliance Oversight Committee Meeting Schedule

Staff: Maddie Guiterrez, MMC Clerk to the Commission

COMMENTS/QUESTIONS FROM COMMITTEE MEMBERS

CLOSED SESSION

5. CONFERENCE WITH LEGAL COUNSEL—ANTICIPATED LITIGATION
Significant exposure to litigation pursuant to paragraph (2) of subdivision (d) of Section
54956.9: One case.

Gold Coast Health Plan received a letter from the Office of the Inspector General on
April 1, 2024 asking for additional information. The letter will be made available upon
request.
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ADJOURNMENT

Administrative Reports relating to this agenda are available at 711 East Daily Drive, Suite #106, Camarillo,
California, during normal business hours and on http://goldcoasthealthplan.org. Materials related to an agenda
item submitted to the Committee after distribution of the agenda packet are available for public review during
normal business hours at the office of the Secretary of the Committee.

In compliance with the Americans with Disabilities Act, if you need assistance to participate in this meeting, please

contact (805) 437-5512. Notification for accommodation must be made by the Monday prior to the meeting by 1:00
p.m. to enable GCHP to make reasonable arrangements for accessibility to this meeting.
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AGENDA ITEM NO. 1

TO: Compliance Oversight Committee
FROM: Maddie Gutierrez, MMC, Clerk for the Commission
DATE: May 20, 2024

SUBJECT: Regular Meeting Minutes of December 7, 2023

RECOMMENDATION:

Approve the minutes.

ATTACHMENT:

Copy of Compliance Oversight Committee meeting minutes of December 7, 2023.
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Ventura County Medi-Cal Managed Care Commission (VCMMCC)
dba Gold Coast Health Plan

Compliance Oversight Committee

Meeting Minutes
December 7, 2023

CALL TO ORDER

The Commission Chair, Dee Pupa called the meeting to order at 4:16 p.m.

ROLL CALL
Present: Commissioners Laura Espinosa, Dee Pupa, and Jennifer Swenson
Absent: Commissioner James Corwin.

Attending the meeting for GCHP: CCO Robert Franco, CFO Sara Dersch, CIO Eve Gelb,
General Counsel Scott Campbell, and Leeann Habte of BBK.

PUBLIC COMMENT

None.
UPDATES

1. Review of Annual Report to the Office of the Inspector General and Update on
Medical Loss Ratio Audit

Staff: Robert Franco, Chief Compliance Officer

RECOMMENDATION: Receive and file the update as presented.

Chief Compliance Officer, Robert Franco stated the first annual report regarding the
Medical Loss Ratio Audit was submitted. It was part of the element that was being
reviewed as part of the Corporate Integrity Agreement (CIA). CCO Franco stated there
were not many surprises in the report. He noted that one of the reoccurring items seen
was the top performance on our claims and contracting. This was reflected in our
Annual Medical audit and was therefore in alignment. Chief Executive Officer, Nick
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Liguori wanted to make sure that we provided a response to the Commission, and
CFO, Sara Dersch also provided a response which will go to the Office of Inspector
General (OIG). The report is due Friday, December 8, 2023.

CCO Franco asked the committee if they had any questions. The Committee did not
have any questions. CCO Franco stated it was a lot of work. He noted great
partnership with BBK Law (Leeann Habte and Katherine Ullrich) keeping things on
track, and also working with AMI, who is our independent review organization.

Commissioner Pupa motioned to approve the update. Commissioner Swenson seconded
the motion.

Roll Call Vote as follows:

AYES: Commissioners Laura Espinosa, Dee Pupa, and Jennifer Swenson.
NOES: None.

ABSENT:  Commissioner James Corwin.

The clerk declared the motion carried.

FORMAL ACTION

2. Adoption of Committee resolution of Gold Coast Health Plan’s Compliance with
the Corporate Integrity Agreement

“The Board has made a reasonable inquiry into the operations of Gold Coast’'s
compliance program, including the performance of the Compliance Officer and the
Compliance Committee. Based on its inquiry and review, the Board has concluded
that, to the best of its knowledge, Gold Coast has implemented an effective
compliance program to meet Federal health care program requirements and the
requirements of Gold Coast’'s Corporate Integrity Agreement with the Office of
Inspector General of the Department of Health and Human Services.”

Leeann Habte, Esq, of BBK Law reviewed the Resolution with the Compliance
Oversight Committee. She noted that this is the resolution that the OIG through the
Corporate Integrity Agreement (CIA) requires. Each year either the Commission
formally adopt this resolution, or the alternative is to chose not to adopt, and identify
what needs to be changed in order to adopt such resolution in the future.
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The resolution was provided to the Compliance Oversight Committee for review. Ms.
Habte stated that formal action and a roll call vote was required in order to adopt the
resolution as presented. The Committee had no questions.

Commissioner Espinosa motioned to approve the Resolution as presented. Commissioner
Swenson seconded the motion.

Roll Call Vote as follows:

AYES: Commissioners Laura Espinosa, Dee Pupa, and Jennifer Swenson.
NOES: None.

ABSENT:  Commissioner James Corwin.

The clerk declared the motion carried.

GCHP STAFF COMMENTS

None.

COMMENTS/QUESTIONS FROM COMMITTEE MEMBERS

None.

ADJOURNMENT

With no further business to discuss the meeting was adjourned at 4:22 p.m.
Approved:
Waddie Gutiewies, NNLE

Maddie Gutierrez, MMC
Clerk to the Commission
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AGENDA ITEM NO. 2

TO: Compliance Oversight Committee
FROM: Nick Liguori, Chief Executive Officer
DATE: May 20, 2024

SUBJECT: Appointment of Supervisor Vianey Lopez to the Compliance Oversight
Committee

VERBAL PRESENTATION
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AGENDA ITEM NO. 3

TO: Compliance Oversight Committee
FROM: Robert Franco, Chief Compliance Officer
DATE: May 20, 2024

SUBJECT: Compliance Oversight Committee Updates

PowerPoint with
Verbal Presentation

ATTACHMENTS:

Compliance Oversight Committee Updates
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2023

				1st Quarter 2024 (January - March)

				Workforce Assigned		Completed on Time		Completed on Time %		Workforce Past Due

		Code of Conduct		46		45		97.8%		0

		Healthcare FWA		46		45		97.8%		0

		Privacy & Security		46		45		97.8%		0

				138		135		98%

				2nd Quarter 2024 (April - June)

				Workforce Assigned		Completed on Time		Completed on Time %		Workforce Past Due

		Code of Conduct						ERROR:#DIV/0!

		Healthcare FWA						ERROR:#DIV/0!

		Privacy & Security						ERROR:#DIV/0!

				0		0		ERROR:#DIV/0!

				3rd Quarter 2024 (July - September)

				Workforce Assigned		Completed on Time		Completed on Time %		Workforce Past Due

		Code of Conduct						ERROR:#DIV/0!

		Healthcare FWA						ERROR:#DIV/0!

		Privacy & Security						ERROR:#DIV/0!

				0		0		ERROR:#DIV/0!



				4th Quarter 2024 (October - December)

				Workforce Assigned		Completed on Time		Completed on Time %		Workforce Past Due

		Code of Conduct						ERROR:#DIV/0!

		Healthcare FWA						ERROR:#DIV/0!

		Privacy & Security						ERROR:#DIV/0!

								ERROR:#DIV/0!





Training Completion

				2024 Compliance Training Completion Rates - New Workforce

				Q1		Q2		Q3		Q4		Total

		Total Courses Assigned										0

		Completed on Time										0

		Completed on Time %		ERROR:#DIV/0!		ERROR:#DIV/0!		ERROR:#DIV/0!		ERROR:#DIV/0!		ERROR:#DIV/0!





Annual Training 2023

				2023

				Code of Conduct		FWA		Privacy & Security

		Workforce Assigned		284		284		284

		Completed on Time		273		265		264

		% Completed on Time		96.13%		93.31%		92.96%		94.13%

		Completed as of May 8, 2024		8		16		17

		% Completed as of May 8		2.82%		5.63%		5.99%		4.81%

		Workforce Past Due 		2		2		2

		Workforce LOA		1		1		1

		Completion Rate		99.30%		98.94%		98.95%
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Gold Coast
cey Health Plan-

www.goldcoasthealthplan.org

AGENDA ITEM NO. 4

TO: Compliance Oversight Committee
FROM: Maddie Gutierrez, MMC, Clerk to the Commission
DATE: May 20, 2024

SUBJECT: Approval of the 2024 Compliance Oversight Committee Meeting Schedule

SUMMARY:
This item will establish dates for the Compliance Oversight Committee meetings for 2024.

Compliance Oversight Committee Meetings

Time: One hour before the scheduled Commission meeting

Dates: Monday, May 20, 2024 — 1:00 PM
Monday, September 23, 2024 — 1:00 PM
Monday, November 25, 2024 — 1:00 PM

RECOMMENDATION:

Approve the 2024 Compliance Oversight Committee meeting calendar as presented.

ATTACHMENTS:
Copy of the 2024 Compliance Oversight Committee Meeting Calendar.
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