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GCHP Utilization Assessment
Data

of Services 1/1/2024-12/31/2024




q Gold Coast

Utilization - Cost & Trend §3carelon.

Healt}} plzl‘réltny Behavioral Health
$47,314,982 3,016,775 15,381 6.12% $15.68
Total Spend Member Months Unique Utilizers Penetration Rate PMPM

Total Spend (Paid Amount) | Level of Care using Service Date

Level Of Care @ Outpatient

Total Spend (Paid Amount) | Product Line using Service Date

Line Of Business () Medicaid

$12.55M $12.70M $12.55M $12.70M
$10.69M ] ro—— $11.37M
$1 oM $1 OM --------. - AN - . . . - EISSSTRI I - - - - - ISR - - - - - EES
$OM $OM
2024 Qtr 1 2024 Qtr 2 2024 Qtr 3 2024 Qtr 4 2024 Qtr 1 2024 Qtr 2 2024 Qtr 3 2024 Qtr 4
Member Months Penetration Rate
Line Of Business () Medicaid 3.83% 3.87%
o 337% 3.50% :
0.76M 0.76M 0.75M 0.74M
3%
0.5M 2%
1%
0.0M 0%
2024 Qtr 1 2024 Qtr 2 2024 Qtr 3 2024 Qtr 4 2024 Qtr 1 2024 Qtr 2 2024 Qtr 3 2024 Qtr 4
Per Member Per Month | Level of Care Per Member Per Month | Product Line
Level Of Care @ Outpatient Line Of Business @ Medicaid
$28 $16.72 $17.06 e —— .
§14.02 $14.98 ® $1;98 $16.72 $17.06
$14.02 :
$10
$10
$0 $0

2024 Qtr 1 2024 Qtr 2 2024 Qtr 3 2024 Qtr 4

2024 Qtr 1 2024 Qtr 2 2024 Qtr 3 2024 Qtr 4
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Gold Coast
Health Plan~

A Public Entity

e

Utilization - Population View

S3carelon

Behavioral Health

251,398
Average Monthly Membership

15,381

Unique Utilizers

Average Membership | Product Line

Unique Utilizers | Reporting Condition Category

Anxiety

5,349 34.78% |

Depressive Disorder

| 4,771 31.02%

Adjustment Disorder

| 3,859 25.00%

Autism

| 1,654 10.75%

ADHD [ 1,243 8.08%

Trauma and Stressor Related ...

] 113473

Other Behavioral Health [ ] 1,058 6.88%

Bipolar Disorder [ | 596 3.87%

Alcohol Use Disorder D 146 0.95%

Obsessive Compulsive and Re... |:| 139 0.90%

Unique Utilizers | Age Band

19 - 64 Adult | 10,431 68%

0- 12 Child |:| 2,948 19%
13 - 18 Youth E 2,028 13%

65+ Senior H 235 2%

Unique Utilizers | Gender

Female 9,837 64%

Male 5,544 36%

Line Of Business Medicaid
254,178
200K
150K
100K
50K
0K
2024 Qtr 1 2024 Qtr 2 2024 Qtr 3 2024 Qtr 4
Unique Utilizers
L 9,587 9,610
8,858
9K
8,564
2024 Qtr 1 2024 Qtr 2 2024 Qtr 3 2024 Qtr 4

Unique Utilizers | Race

Unknown 14,922 97.0%
Other | 376 2.4%
Black/Afri... | 34 0.2%
Caucasian... | 28 0.2%
Native Ha... | 19 0.1%
Bi or Multi... | 2 0.0%

Unique Utilizers | Language

English |
Spanish |

12,033 78.2% |

| 3,285 21.4%
Unknown I 220.1%
Other | 1901%
Russian | 100.1%
Vietnamese | 4 00%
Arabic | 30.0%
Tagalog | 2 0.0%
Korean | 10.0%
Portuguese | 10.0%
Thai | 100%
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Gold Coast
Health Plan~

A Public Entity

e

Conditions

S3carelon

Behavioral Health

Total Spend | Top 10 Conditions

ReportingConditionCategory (JAutism ) Depressive Disorder () Anxiety () Adjustment Disorder _ ' Other Behavioral Health ) Trauma and Stressor Related Disor... © JADHD ' Bipolar Disorder @ Disorders of Childhood & Ad... @ Obsessive Compulsive a...
2024 Qtr 4 $6,158,323 $1,602,960 $1,610,508 $1,617,877 | $4.. | $49.. ﬂ $12,551,869
2024 Qtr 3 $6,233,767 $1,505,424 $1,552,514 $1,572,721 |$45... 34858 $... Ul $12,419,348
2024 Qtr 2 $5,404,800 $1,473,605 $1,412,521 $1,551,599 H $11,293,931
2024 Qtr 1 $4,995,877 $1,441,438 $1,393,643 $1,428464  $4.. | $.. | $ D $10,630,825

$OM $2M $4M $6M $8M $10M $12M

Unique Utilizers | Top 10 Conditions
ReportingConditionCategory (Anxiety | 'Depressive Disorder _Adjustment Disorder £ Autism () Trauma and Stressor Related Disorder ' Other Behavioral Health © /ADHD  Bipolar Disorder @ Obsessive Compulsive and Related ... @ Alcohol Use Disorder
2024 Qtr 4 2,826 2,634 2,101 1,063 689 527 745 | 376 II
2024 Qtr 3 209 2,550 1,978 1,123 668 525 715 366 l
2024 Qtr 2 2,509 2,453 1,918 1,002 494 455 658 339 ”

2024 Qtr 1 2,690 2,466 1,851 966 466 489 680 324 I
0K 2K 4K 6K 8K 10K 12K

Per Member Per Month - Top 5 Conditions
ReportingConditionCategory (JAutism ()Depressive Disorder @ Anxiety ( Adjustment Disorder ' Other Behavioral Health
$10 $8.3 $83

$6.6 $7.1
$5
$19 3$1.8 $1.9 $1.9 ¢$19 $20 $2.0 $21 %21 $22 %22 %22
$0.6 $0.6 - $0.6 - $0.6
50 [ |
2024 Qtr 1 2024 Qtr 2 2024 Qtr 3 2024 Qtr 4
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) Gold Coast
cwy Health Plan-

Utilization - Outpatient

g3 carelon

Behavioral Health

6.12%

Penetration Rate

$47,314,982

Total Spend

15,381

Unique Utilizers

95.63 18.76

Visits/1000 Member Months

288,490

Visits Count

Frequency of Visits

Total Spend (Paid Amount) | LOC Subcategory

Unique Utilizers

Subcategory @ Adaptive B... @ Individual ... © Protocol M... @ Medicatio... @Initial Eval... @Treatment ... @ Parent Trai... 10K
® —
8,858 9,610
$12.55M $12.70M sic 8564 9,587
$12M
$11.37M 2024 Qtr 1 2024 Qtr 2 2024 Qtr 3 2024 Qtr 4
$10.69M -
Penetration Rate
$10M 40% h
3.50% . g
3.83% 3.87%
- 3.37% /
.__7
$8M
2024 Qtr 1 2024 Qtr 2 2024 Qtr 3 2024 Qtr 4
Total Visits
$6M
75K g
71.04K
— —— 74.58K
70K
$am
2024 Qtr 1 2024 Qtr 2 2024 Qtr 3 2024 Qtr 4
Visits/1000 Member Months
$2M
98.26
100 = —
93.62
90.65 L pe—— 100.13
$OM 90 .-
2024 Qtr 1 2024 Qtr 2 2024 Qtr 3 2024 Qtr 4 2024 Qtr 1 2024 Qtr 2 2024 Qtr 3 2024 Qtr 4
Per Member Per Month Frequency of Visits
$18 8.2
-~ 80 o
$16 $14.98 $17.06 ’ 8.07 7.76
$14.02 $16.72 78 8.02 7.69
$14 7.6
2024 Qtr 1 2024 Qtr 2 2024 Qtr 3 2024 Qtr 4 2024 Qtr 1 2024 Qtr 2 2024 Qtr 3 2024 Qtr 4
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) Goid Const Utilization - Outpatient by Provider §3carelon

A Public Entity Behavioral Health

Total Spend (Paid Amount) | Top 25 Providers Percent Total Spend to Top 25 Providers

ProviderName - ProviderNumber Iotal Spend Unique Utilizers 75.800/0

Alternative Behavior Strategies Inc. - 1540530 $6,177,098 289 Total Spend (Paid Amount) | LOC Subcategory

STAR of CA - 1454450 $3,980,125 209

Psychological Behavioral Health, Inc - 2314950 $2,989,248 1,302 Subcategory @ Adaptive Be... @Individual T... © Protocol Mo... ® Medication ... " Initial Evalu... @Treatment PL... »
Autism Learning Partners - 1232270 $2,459,036 132 $10M e v
California PsychCare - 1349300 $2,085,114 80 i

Clinicas Del Camino Real, Inc. Karen R Burnham Health Center - $1,808,087 2,694 $8.75M _

1251080 —_—

Addison Behavioral Resources, Inc. - 1232140 $1,647,378 104 $8.11M e $0.83M
Miles, Jennifer - 2213830 $1,421,147 I

Childrens Developmental Milestones, Inc - 1297690 $1,250,512 72 4 ;

Ehab Yacoub MD Inc. - 1209990 $1,064,439 606

Sabira Saifuddin MD Inc - 1569700 $1,036,759 675 $2.47M

Transformational Counseling Center - 1637100 $941,734 393 $6M

County of Ventura - 1238040 $926,515 1472

Maple Counseling Center - 1242270 $909,094 552

Active Steps - 1458440 $895,403 155

LEE D MENDIOLA MD PC - 1238390 $861,426 750

Behavior Frontiers LLC - 1621640 $781,431 51 $4M $4.19M

Community Medical Specialist Inc - 2411180 $730,842 997

Pantogran LLC - 1303520 $646,808 29

FirstSteps For Kids Inc - 1563700 $628,420 33

Parent Child Clinic Inc - 1458790 $627,089 210 ik

Bridges Family Therapy Inc - 2406400 $608,605 257

VERITAS CENTERS - 1260150 $504,374 163

OCEAN PSYCHOLOGICAL SERVICES - 2403230 $464,791 1%

ABA Network Inc - 1343690 $418,145 34

Total $35,863,617 10,479 $OM

2024 Qtr 1 2024 Qtr 2 2024 Qtr 3 2024 Qtr 4
Unique Utilizers Frequency of Visits
6,500 — L& G—
5,521/% 6,472 Z‘z 8.31 829 Bhe o
6,000 I o
2024 Qtr 1 2024 Qtr 2 2024 Qtr 3 2024 Qtr 4 - 2024 Qtr 1 2024 Qtr 2 2024 Qtr 3 2024 Qtr 4
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Gold Coast
Health Plan~

A Public Entity

e

Utilization - Outpatient Telehealth

S3carelon

Behavioral Health

Total Spend (Paid Amount) - Top 25 Telehealth Providers
Total Spend Visits

ProviderName - ProviderNumber

Visit Distribution | Gender & Modality

Modality © Face to Face ) Telehealth
Female
46% 46% 46% 46%
56% | | 54% | | S4% | | 54%

2024 Qtr1 2024 Qtr2 2024 Qtr2 2024 Qtr 4

Male
26% 26%

74% 74%

26% 28%

T4% 72%

2024 Qtr1 2024 Qtr2 2024 Qtr3 2024 Qtr 4

Visit Distribution | Age Band & Modality

Modality ()Face to Face () Telehealth
0 - 12 Child 13 - 18 Youth
| d B | 37% 34% 34% 36%
83% 84% 84% 83% : ‘.
63% 66% 66% 84%
19 - 64 Adult 65+ Senior
55% 56% 55% 55% 29% 31% 36% 34%
71% 69% 4% | 56%
45% 44% 45% 45%

2024 Qtr1 2024 Qtr2 2024 Qtr3 2024 Qtr 4

2024 Qtr1 2024 Qtr2 2024 Qtr3 2024 Qtr 4

Psychological Behavioral Health, Inc - 2314950 $2,216,812 16,598
Miles, Jennifer - 2213830 $1,347,809 9,534
Ehab Yacoub MD Inc. - 1209990 $1,064,439 6,095
Sabira Saifuddin MD Inc - 1569700 $1,036,608 6,611
LEE D MENDIOLA MD PC - 1238390 $861,426 6,432
Bridges Family Therapy Inc - 2406400 $608,605 4,635
Transformational Counseling Center - 1637100 $551,492 4,039
Clinicas Del Camino Real, Inc. Karen R Burnham Health Center - 1251080 $518,275 5,798
Maple Counseling Center - 1242270 $410,150 2,941
Active Steps - 1458440 $370,412 2,506
Community Medical Specialist Inc - 2411180 $363,899 2,260
California PsychCare - 1349300 $356,796 2023
County of Ventura - 1238040 $351,601 2,988
Autism Learning Partners - 1232270 $264,536 if92]
Grow Healthcare Group PC - 2421420 $252,283 1,813
Beachside Adult and Family Therapy Inc - 1241840 $210,601 1,668
Childrens Developmental Milestones, Inc - 1297690 $202,667 1,752
Total $12,297,511 91,878
Visit Distribution | Modality
Modality ©)Face to Face () Telehealth
100%
37% 36% 37% 38%
50% 63% » ' 64% 63% 62%
0%
2024 Qtr 1 2024 Qtr 2 2024 Qtr 3 2024 Qtr 4
Spend Distribution | Modality
Modality ()Face to Face () Telehealth
100%
33% 33% 31% 33%
50% ‘ 67% ‘ 67% 69% 67%
0%
2024 Qtr 1 2024 Qtr 2 2024 Qtr 3 2024 Qtr 4

Visit Distribution | Primary Condition & Modality

Modality ©)Face to Face () Telehealth
MH
37% 36% 37% 38%
63% | 64% | 63% 62%

2024 Qtr 1 2024 Qtr2 2024 Qtr2 2024 Qtr 4

SU

59% 42%

58%

41%

27% 47%

73% |
53%

2024 Qtr1 2024 Qtr2 2024 Qtr3 2024 Qtr 4
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Gold Coast High Utilizers &scarelon

Health Plan~
Claims Lookback Period: Jul-24 - Jun-25

A Public Entity

e

High Utilizers As Of:  Jul-25

High Utilizers | Age Band

26 31.34% e

% of High Utilizer Total Spend

High Utilizers / 1000 Unique Utilizers

Total Member Count and High Utilizers Member Count Total Member Spend and High Utilizers Member Spend

Unique Utilizers ©YHU Member Count Total Spend ) Total Spend total for HU MemberID
11,251 $20,918,496.03
287 $6,555,619.13
0 - 12 Child
0K 5K 10K $OM $10M $20M 274 (94.81%)
High Utilizers | Gender

High Utilizers - Member Count | Utilization Category
Female
71 (24.74%)

Category ' 'Overall Cost - High Utilizers €3 ABA - High Utilizers

Overall Cost - High Utilizers 159
ABA - High Utilizers 287
Male
0 50 100 150 200 250 300 216 (75.26%)
High Utilizers | Primary Condition

High Utilizers - Case Management Metric

Case Management Member Count | Category Autism | 94.43%
18 47% Other Beha... |:| 5.92%
= Referred for Case Management aad Bt
Referred for CM , Disorders of... | 1.39%
51
Outreached 467 Signs & Sy... I 1.05%
(D Reached | | g =
Engaged d 96.23% || 90.20% || 13.04% il ot
Signs &Sy... | 035%
. ; ; Outreached Reached Engaged depressive .. | 035%
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) Gold Coast
g Health Plan~

A Public Entity

Membership

Oct-2025

S3carelon

Behavioral Health

Membership | State & County

Total Members

Membership | Product Line

Medicaid

240,912 100.00%

Membership | Gender

Female |

128,510 53.34%

Male |

112,402 46.66%

Membership | Age Band

0 - 12 - Child | 54,694 22.70%

13 - 18 Youth |:| 24,818 10.30%

Membership | Race

Unknown ] 232,705 96.59%

other || 5,788 2.40%
Black/African-A... | 967 0.40%
Caucasian/White | 927 0.38%
Native Hawaiian... | 267 0.11%

Latino(@) | 137 0.06%
Bi or Multi-racial | 118 0.05%

Asian/Asian-Am... | 3 0.00%

Membership | Ethnicity

Unknown | 240,912 100.00% |

240,912
Membership | State & County

State County ylember Count
CA Ventura 240,033
CA Los Angeles 452
CA Kern 58
CA Santa Barbara 54
CA San Diego 39
CA Sacramento 26
CA Riverside 25
CA Orange 22
CA San Luis Obispo 16
CA San Bernardino 13
CA Fresno 11
CA Tulare 9
uT Garfield 6
CA Imperial 6
CA Yolo 6
CA Alameda 5
CA Butte 4
CR Clackamas 4
NV Clark 4
GA Henry 4
CA Humboldt 4
AZ Mohave 4
3
Total 240,912

19 - 64 Adult |

134,066 55.65%

65+ Senior |:| 27,334 11.35%

Membership | Zip Class

SubUrban
Rural

Urban

132,354 54.94%
54,909 22.79%
53,643 22.27%

Membership | Primary Language

144,800 60.10% |
| 91,400 37.94%

English

|
Spanish |
Unknown | 1,363 0.57%

Other | 1,061 0.44%
Vietnamese | 658 0.27%
Tagalog | 502 0.21%
Russian | 394 0.16%
Arabic | 384 0.16%
Korean | 152 0.06%
Armenian | 110 0.05%
Thai | 34 0.01%
Ukrainian | 27 0.01%
Portuguese | 14 0.01%
French | 7 0.00%
Italian | 5 0.00%
Chinese | 10.00%
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Penetration Rate by Language-
English




) Gold Coast
cwy Health Plan-

Utilization - Outpatient

g3 carelon

Behavioral Health

7.84%

Penetration Rate

$35,934,306

Total Spend

12,051

Unique Utilizers

120.52 18.46

Visits/1000 Member Months

222,426

Visits Count

Frequency of Visits

Total Spend (Paid Amount) | LOC Subcategory

Unique Utilizers

Subcategory @ Adaptive B... @ Individual ... © Protocol M... @ Medicatio... @Initial Eval... @Treatment ... @ Parent Trai... 8K
7,095 il
$10M CEERIA 6,944 “./;:0 i 7,600
$9.42M 7K ®
$8.63M 2024 Qtr 1 2024 Qtr 2 2024 Qtr 3 2024 Qtr 4
$8.29M
$8M Penetration Rate
5.0% —
5.07%
4.5%
$6M
2024 Qtr 1 2024 Qtr 2 2024 Qtr 3 2024 Qtr 4
Total Visits
58K
$4M
56K
54.33K
54K T
2024 Qtr 1 2024 Qtr 2 2024 Qtr 3 2024 Qtr 4
$2M Visits/1000 Member Months
130
120 115.01
$oM P—
2024 Qtr 1 2024 Qtr 2 2024 Qtr 3 2024 Qtr 4 2024 Qtr 1 2024 Qtr 2 2024 Qtr 3 2024 Qtr 4
Per Member Per Month Frequency of Visits
$22 — 80 77
$20 Siie $18.50 s $21.31 \7 39 7:53
} 20.63 : 7.82 i
$18 s 7.5 5 e ®
$16
2024 Qtr 1 2024 Qtr 2 2024 Qtr 3 2024 Qtr 4 2024 Qtr 1 2024 Qtr 2 2024 Qtr 3 2024 Qtr 4



https://app.powerbi.com/groups/me/reports/b6c282ea-c115-4ba8-b64a-11a03d2bda3a/?pbi_source=PowerPoint

GGGGGG

Penetration Rate by Language-
Spanish




) Gold Coast
g Health Plan~

A Public Entity

Utilization - Outpatient

g3 carelon

Behavioral Health

3.52%

Penetration Rate

$11,181,304

Total Spend

3,278

Unique Utilizers

58.35

Visits/1000 Member Months

19.87

Frequency of Visits

65,140

Visits Count

Total Spend (Paid Amount) | LOC Subcategory

Unique Utilizers

Subcategory @ Adaptive B... @ Individual ... © Protocol M... @Medicatio... @|nitial Eval... @ Treatment ... @ Parent Trai... P 2,000 S o -0
1,596 ; 1,956 L
$3.09M $3.07M
$3.0M 1,500
2024 Qtr 1 2024 Qtr 2 2024 Qtr 3 2024 Qtr 4
Penetration Rate
$2.5M
$2.34M 2.2% i #
1.87% s
S preshng : 2.10% 2.13%
18%
$2.0M 1.6%
2024 Qtr 1 2024 Qtr 2 2024 Qtr 3 2024 Qtr 4
Total Visits
$1.5M
18K
16.06K —u
17.30K 17.25K
16K 14.53K
$1 .OM 14K
2024 Qtr 1 2024 Qtr 2 2024 Qtr 3 2024 Qtr 4
Visits/1000 Member Months
$0.5M
57.65 —
60
52.52 61.77 61.36
$0.0M 50
2024 Qtr 1 2024 Qtr 2 2024 Qtr 3 2024 Qtr 4 2024 Qtr 1 2024 Qtr 2 2024 Qtr 3 2024 Qtr 4
Per Member Per Month Frequency of Visits
$12 9.4
$9.64 = 92
$10 1102 9.0
$8.46 $ $10.91 9.11 8.66
88
$8 8.6
2024 Qtr 1 2024 Qtr 2 2024 Qtr 3 2024 Qtr 4 2024 Qtr 1 2024 Qtr 2 2024 Qtr 3 2024 Qtr 4
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