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We are excited to announce the launch of Gold Coast Health Plan’s (GCHP) 
new and improved Welcome Providers webpage! This webpage streamlines 
access to required and regulatory trainings, ensuring a smoother onboarding 
process for all our providers.

How to Access:
The Welcome Providers webpage can be accessed on the GCHP website by 
navigating to For Providers > Welcome Providers.

Available Trainings and Resources:
The webpage offers a variety of important resources and trainings, including:

•	 New Provider Orientation for Primary Care Providers (PCPs)
•	 New Provider Orientation for Non-Primary Care Providers
•	 Orientation Attestation Form
•	 Cultural and Linguistics Training
•	 Medi-Cal for Kids & Teens Training

Compliance Reminder:
To remain compliant with the state Department of Health Care Services 
(DHCS) regulatory onboarding standards, all new GCHP providers, including 
new practitioners joining existing groups, are required to complete the new 
provider orientation within 30 days of their contract effective date. GCHP’s 
Provider Relations Department can assist with a one-on-one training session for 
you and your staff, or you can access the materials on our website and submit 
your attestation. We are available to assist you to ensure timely completion and 
receipt of the required attestation.

For any questions or support, please don’t hesitate to contact the Provider 
Relations Team at ProviderRelations@goldchp.org.

New Welcome Providers Webpage
SECTION 1:

https://www.goldcoasthealthplan.org/for-providers/welcome-providers/
mailto:ProviderRelations%40goldchp.org?subject=


Gold Coast Health Plan  |  Provider Operations Bulletin  |  October 2024 4

Provider Resources  |   1-888-301-1228Back to the Table of Contents www.goldcoasthealthplan.org

Effective Jan. 1, 2024, the state Department of Health Care Services (DHCS) requires all providers who offer services to 
members under 21 years of age to complete Medi-Cal for Kids & Teens training every two years.

Children, teens, and young adults under 21 enrolled in Medi-Cal qualify for a wide range of free services, including 
checkups, vaccines, health screenings, and treatments for physical, mental, and dental health issues.

DHCS has created a standardized training to help providers understand:

•	 How to deliver appropriate care for members under 21 years of age.
•	 How to help children and families access necessary medical care.
•	 How to bill for covered services.

Provider Expectations:

•	 Complete the Medi-Cal for Kids & Teens training today and every two years thereafter.
•	 Submit individual or multi-provider training attestations to Gold Coast Health Plan (GCHP).
•	 Comply with Medi-Cal contract requirements related to Medi-Cal for Kids & Teens.
•	 Coordinate services with other members of a patient’s care team.

To access the DHCS training and GCHP’s attestation form, please visit our Medi-Cal for Kids & Teens webpage.

GCHP’s Provider Relations Team will reach out to ensure that you have access to the training and are in compliance with 
the deadlines.

For any questions about the Medi-Cal for Kids & Teens training, please email ProviderRelations@goldchp.org.

For more information, you can also visit the following DHCS pages:

•	 DHCS Policy Letter APL23-005
•	 DHCS Medi-Cal for Kids & Teens Provider Information

Medi-Cal for Kids & Teens Training
SECTION 2:

https://www.goldcoasthealthplan.org/for-providers/provider-trainings/medi-cal-for-kids-teens-training/
mailto:ProviderRelations%40goldchp.org?subject=
https://www.dhcs.ca.gov/formsandpubs/Documents/MMCDAPLsandPolicyLetters/APL2023/APL23-005.pdf
https://www.dhcs.ca.gov/services/Medi-Cal-For-Kids-and-Teens/Pages/Provider-Information.aspx
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The state Department of Health Care Services (DHCS) requires access and availability standards for Medi-Cal providers. 
Gold Coast Health Plan (GCHP) is proudly charged with maintaining quality care for our members, which includes 
monitoring access and availability within the network and ensuring that contracted providers comply with access standards. 

Please review the table below as a reminder for your practice’s scheduling staff and ensure the standards are being 
incorporated in your clinic workflow. Make note of the in-office wait times for scheduled appointments.

Type of Care Wait Time

Emergency Services Immediately.

Urgent Care Within 48 hours for services that do not require prior authorization. 

Within 96 hours for services that do require prior authorization.

Non-Urgent Primary Care Appointment Within 10 business days of request for appointment.

Non-Urgent Behavioral Health Appointment Within 10 business days of request for appointment.

Non-Urgent Specialty Care Appointment Within 15 business days of request for appointment.

Phone Wait Time Within three to five minutes, whenever possible.

Ancillary Services for Diagnosis or Treatment Within 15 business days of request for appointment.

Initial Health Appointment (IHA) Within 120 calendar days from enrollment.

Waiting Time in Office Not to exceed 45 minutes after the time of appointment.

Sensitive Services Ensure confidentiality and ready access to sensitive services in a timely 
manner and without barriers – NO AUTHORIZATION REQUIRED.

Long Term Care (LTC) Availability Within seven business days of request.

The following methods can be used to improve member access and availability:

•	 Have appointment availability with other contracted, in-area, providers within the same office or different location.
•	 Have appointment availability with other contracted, in-area, mid-level practitioners, such as a physician assistant or 

nurse practitioner, within the same office or different location.
•	 Have weekend appointment availability.
•	 Have telehealth appointment availability.
•	 Have cancelled appointment availability. 

GCHP’s Provider Relations Team is available to assist you with any questions or concerns you may have, by email at 
ProviderRelations@goldchp.org.

Timely Access Standards and Methods to Improve 
Member Access and Availability

SECTION 3:

mailto:ProviderRelations%40goldchp.org?subject=
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Starting Nov. 1, 2024, doulas will need to include a “diagnosis code” on claims for services in fee-for-service (FFS) and 
managed care delivery systems. This is required by federal law. Under Medi-Cal’s doula policy, doulas will only use 
diagnosis codes that describe / identify what occurred at the service. They are not being used for medical and/or diagnostic 
purposes.  

To assist doulas with submitting claims, the state Department of Health Care Services (DHCS) created the coding 
crosswalk below that identifies which diagnosis codes may be billed with each CPT or HCPCS code. Doulas can generally 
choose between several diagnosis codes for each billing code. Claims will be denied if they do not have a diagnosis code 
or that have a different diagnosis code paired with a billing code than what is shown below. The diagnosis code should 
be entered in field 21A on the CMS 1500 form. The diagnosis code should NOT have a decimal point on the form. A 
diagnosis code crosswalk will be published in the Medi-Cal Provider Manual: Doula Services in October 2024, to reflect 
this requirement. In addition, we also wanted to share the Medi-Cal Provider Bulletin about this new requirement. 

If a doula receives a denied claim and does not understand the reason for the denial, they can: 

•	 Contact the member’s managed care plan (MCP) for guidance if the Medi-Cal member has managed care. 
•	 Contact the Telephone Service Centers at 1-800-541-5555 if the Medi-Cal member has FFS.  
•	 Reach out to DHCS directly via email at DoulaBenefit@dhcs.ca.gov if you have questions or need assistance. 

State Department of Health Care Services (DHCS) 
Doula Crosswalk Coding Information

SECTION 4:

https://mcweb.apps.prd.cammis.medi-cal.ca.gov/assets/A6859C8D-CDE9-4AC7-B58C-9B0DBDCF845C/cmscomp.pdf?access_token=6UyVkRRfByXTZEWIh8j8QaYylPyP5ULO
https://mcweb.apps.prd.cammis.medi-cal.ca.gov/assets/0075B242-F893-41DB-A418-4129A274E46C/doula.pdf?access_token=6UyVkRRfByXTZEWIh8j8QaYylPyP5ULO
https://mcweb.apps.prd.cammis.medi-cal.ca.gov/news/32868
mailto:DoulaBenefit%40dhcs.ca.gov?subject=
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Blood Lead Testing and Anticipatory Guidance
SECTION 5:

Under California regulations, providers must give anticipatory guidance on lead poisoning prevention at each periodic 
health assessment from 6-72 months of age. A state statute requires health care providers inform parents and guardians 
about:

•	 The risks and effects of childhood lead exposure.
•	 The requirement that children in Medi-Cal should be tested for blood lead. 
•	 The requirement that children not in Medi-Cal who are at high risk of lead exposure should also be blood lead 

tested.

For more information, visit the California Department of Public Health Childhood Lead Poisoning Prevention Branch. 
Providers can order lead brochures to provide to parents / care givers as part of the anticipatory guidance requirement, by 
email at ClpppAdministration@ventura.org.

Lead Screening Blood Test
The Centers for Medicare and Medicaid (CMS) require that all children eligible for Medicaid (Medi-Cal) receive a blood 
lead test at both 12 months and 24 months of age.

Children between 36 and 72 months of age must also have a blood lead test if a lead toxicity screening has not been 
previously conducted.

If a blood “finger stick” test result is greater than or equal to 3.5 mcg/dL, the result must be confirmed through a venous 
blood draw analyzed by a reference lab that runs inductively coupled plasma mass spectrometry (ICP-MS) or graphite 
furnace atomic absorption spectrometry (GFAAS).

Venous samples should not be analyzed using a point-of-care testing device.

Filter paper blood lead tests are not accepted by California and its use should be discontinued. If filter paper has been used 
in the past to test children under 6 years of age and the result was less than 3.5 mcg/dL, the test should be repeated with 
another screening using either capillary blood and Food and Drug Administration (FDA) approved point-of-care testing 
device or capillary, or venous blood sent to a lab.

State regulations and guidance, which are more protective on lead testing, should be followed when there is discrepancy 
with recommendations in Bright Futures.

While blood lead risk assessment is important, it does not replace the need for anticipatory guidance and 
blood lead testing. As Gold Coast Health Plan (GCHP) child members are considered high risk, blood lead testing and 

anticipatory guidance remains essential.

Considerations for referral / blood testing
Evaluate blood lead testing results and assess clinical conditions that may be related with elevated blood lead results, 
including, but not limited to:

•	 Iron deficiency 
•	 Anemia
•	 Developmental delay
•	 Unexplained seizures or neurologic symptoms

https://www.cdph.ca.gov/Programs/CCDPHP/DEODC/CLPPB/Pages/edmatls.aspx
mailto:ClpppAdministration%40ventura.org?subject=
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•	 Abdominal pain
•	 Behavioral problems
•	 Hearing loss
•	 Learning deficits

Lead Test Refusal
If the member, or the member’s parent / legal guardian refuses the blood lead screening test, providers must ensure a signed 
statement of voluntary refusal by the member (if an emancipated minor), or the parent / legal guardian is documented in 
the member’s medical record.

Providers can use the Lead Test Refusal Form on the GCHP website.

GCHP Lead Poisoning Prevention Resources
GCHP offers additional health education materials and resources for members in English and Spanish. Providers can direct 
members to our Health Education webpage or health library. The Healthwise Health Library offers information on lead 
screenings and a wide range of topics, including videos and interactive tools.

Contact the Health Education Department for additional information at 1-805-437-5961, Monday through Friday, 8 a.m. 
to 5 p.m. (except holidays). For TTY, call 711. Providers can also send a Health Education Request Form for members to  
HealthEducation@goldchp.org.

https://res.cloudinary.com/dpmykpsih/raw/upload/gold-coast-site-258/media/r/8571339df93945c393064caf90d7e511/gchp_lead_poisoning_refusal_form_es_v2-fillablep.pdf
https://www.goldcoasthealthplan.org/health-resources/health-education/
https://www.healthwise.net/gchp/
https://www.healthwise.net/gchp/Content/StdDocument.aspx?DOCHWID=tc4074
https://www.healthwise.net/gchp/Content/StdDocument.aspx?DOCHWID=tc4074
https://res.cloudinary.com/dpmykpsih/raw/upload/gold-coast-site-258/media/r/7a1e44fd618e474fa71006e9898d4b5c/gchp_2023_es_health_education_referral_form_v1-fillablep.pdf
mailto:HealthEducation%40goldchp.org?subject=
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Breast Cancer Screening
SECTION 6:

October is Breast Cancer Awareness month, a time to promote screenings for breast cancer and the importance of early 
detection and treatment. Other than skin cancer, breast cancer is the most common cancer affecting American women, with 
one in eight receiving a diagnosis of breast cancer in their lifetime.  

Breast Cancer Screening (BCS) Performance Measure
Gold Coast Health Plan (GCHP) monitors and reports the Breast Cancer Screening (BCS) Managed Care Accountability 
Set (MCAS) performance measure to the state Department of Health Care Services (DHCS). The BCS measure evaluates 
the percentage of women 50 to 74 years of age who had a mammogram to screen for breast cancer anytime on or between 
October 1 two years prior to the measurement year through December 31 of the measurement year.

GCHP’s BCS rates and performance over the last five years have remained stagnant with varying degrees of decline due to 
the COVID-19 pandemic in 2020. However, through collaborative outreach efforts, partnerships with clinic partners and 
a new member incentive, the BCS rate has begun to increase. With these continued initiatives, GCHP aims to continue 
working with its providers to reach the High-Performance Level (HPL) 90th percentile in MY 2024.

To increase the screening rate, GCHP encourages providers to talk to patients about screenings, help schedule 
mammogram appointments, and share health education materials.

Year MY 2019 MY 2020 MY 2021 MY 2022 MY 2023

Percentile 50th 25th 25th 50th 75th

Breast Cancer Screening Member Incentive
GCHP offers a $50 gift card to Target, Walmart or Amazon to members 40-74 years of age who complete a breast cancer 
screening in 2024.  Promote this incentive to members when scheduling their appointment or talking to them about breast 
cancer screenings. Providers can access the breast cancer screening member incentive flyer on the GCHP website. 

MY 2019 MY 2020 MY 2021 MY 2022 MY 2023

Rate 61.84 57.29 52.78 56.00 59.65

MPL 58.67 58.82 53.93 50.95 52.6

61.84
57.29

52.78
56.00

59.65

https://www.goldcoasthealthplan.org/for-members/member-rewards-program/
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Health Education Materials
GCHP offers health education resources on the importance of women’s health screenings.

Women’s Health Flyer Mammogram Imaging CentersWomen’s Health FAQs

https://res.cloudinary.com/dpmykpsih/raw/upload/gold-coast-site-258/media/r/96d64ed742a5489985c0bdb2c3dc3306/gchp_aug2024_womens_health_flyer_e_v3-finalp.pdf
https://res.cloudinary.com/dpmykpsih/raw/upload/gold-coast-site-258/media/r/3af9cc627937484e86c7d4a920d95a77/gchp_mammogram_centers_aug2024_12pt_es_v1acc-finalp.pdf
https://res.cloudinary.com/dpmykpsih/raw/upload/gold-coast-site-258/media/r/f6494849dd604b1981cbdac00d2b4858/gchp_102023_womens_health_faqs_e_v3-finalp.pdf
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Managed Care Accountability Set (MCAS) 2023 
Performance

SECTION 7:

For the 12th consecutive year, Gold Coast Health Plan (GCHP) is pleased to announce the successful completion of 
Measurement Year (MY) 2023 Managed Care Accountability Set (MCAS) reporting and audit-approval.

The MCAS is a set of quality-of-care performance metrics, including both Healthcare Effectiveness Data and Information 
Set (HEDIS®) and Centers for Medicare & Medicaid Services (CMS) Core set measures. GCHP is required to annually 
report MCAS and HEDIS quality-of-care rates to both the state Department of Health Care Services (DHCS) and the 
National Committee for Quality Assurance (NCQA).

We thank our providers for your collaboration during the MCAS data collection project and timely responses to our 
requests. The rates below demonstrate your continued commitment to delivering high quality care to our members. 

In 2023, there were 42 total MCAS measures. Of those, 18 were held to Minimum Performance Level (MPL) standards or 
the 50th percentile national benchmark, and 24 were report-only measures. Of the 18 measures held to MPL, seven used 
the hybrid data collection method, which includes both medical record review, as well as claims and encounter data. Eleven 
were reported administratively using solely claims and encounter data. Significant performance improvement was achieved 
compared to MY 2022, with 83% of measures meeting or exceeding the MPL, including seven measures reaching the 
75th percentile or above, a notable increase from 17% in the previous year. Additionally, GCHP scored in the 90th NCQA 
percentile for Timelines of Prenatal Care, Postpartum Care, and Hemoglobin A1c-Poor Control (>9%).

Interventions, such as the implementation of the Quality Incentive Pool and Program (QIPP) and data improvements, 
contributed to increased data reporting accuracy and health services rendered, including more screenings and exams for 
various age groups. Specifically, there were significant increases in lead exposure testing, developmental delay screenings, 
well-care exams, adolescent vaccinations, mammograms, cervical cancer screenings, and chlamydia testing. Chlamydia 
screenings in women, and child and adolescent well-care visits met the MPL for the first time in GCHP history.  MY 2024 
reporting preparations are underway with receipt of MY2024 benchmarks anticipated for the fall.

MCAS Measure / Data Element MY2022
Rate

MY2023
Rate

Rate
Difference

Held to MPL

Breast Cancer Screening (A) BCS 56.00 59.65 3.65

Cervical Cancer Screening (H) CCS 57.91 61.31 3.41

Child and Adolescent Well-Care Visits (A) WCV 42.33 49.79 7.46

Childhood Immunization Status - Combo 10 (H) CIS-CO10 40.88 32.85 -8.03

Chlamydia Screening in Women (A) CHL 53.26 63.59 10.33

Follow-Up After Emergency Department Visit for Mental Illness (A) FUM-30 
Days

29.35 23.59 -5.76

Follow-Up After Emergency Department Visit for Alcohol and
Other Drug Abuse or Dependence (A)

FUA-30 
days

24.64 28.32 3.69

Hemoglobin A1c Control for Patients with Diabetes—HbA1c Poor 
Control >9%* (H)

HBD 35.04 28.71 -6.33

Controlling High Blood Pressure (H) CBP 60.34 62.29 1.95

Immunizations for Adolescents - Combo 2 (H) IMA-CO2 35.77 41.61 5.84
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MCAS Measure / Data Element MY2022
Rate

MY2023
Rate

Rate
Difference

Lead Screening in Children (A) LSC 65.69 69.87 4.18

Asthma Medication Ratio AMR 52.41 46.80 -5.61

Topical Fluoride for Children TFL-CH 0.64 28.10 27.46

Developmental Screening in the First Three Years of Life DEV 38.95 47.85 8.90

Prenatal and Postpartum Care (PPC)

Postpartum Care (H) PPC-PPC 86.37 89.29 2.92

Timeliness of Prenatal Care (H) PPC-TOPC 91.97 92.21 0.24

Well-Child Visits in the First 30 Months of Life (W30)

First 15 Months - Six or more visits (A) W30-6+ 47.38 60.70 13.32

15 to 30 Months - Two or more visits (A) W30-2+ 68.14 72.94 4.80

* Lower rate indicates better performance. 
(A)=Administrative  (H)=Hybrid

Percentile Legend

>10th Percentile

10th Percentile

25th Percentile

50th Percentile

75th Percentile

90th Percentile

The Quality Improvement (QI) Team will evaluate the results for MY 2023 and conduct a barrier analysis for low 
performing measures to inform performance improvement plans for measures that did not meet the MPL. Each provider 
system will receive a scorecard detailing their performance on these measures in the coming months. We look forward to 
partnering with you to continue providing the best possible care for our members! 

If you have any questions, please contact the QI Team at QualityImprovement@goldchp.org.

mailto:QualityImprovement%40goldchp.org?subject=
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Quality Incentive Pool and Program Measurement 
Year 2023

SECTION 8:

Gold Coast Health Plan (GCHP) is excited to announce we have completed our first Measurement Year (MY) in the 
Quality Incentive Pool and Program (QIPP). The QIPP is a multi-year initiative for improvement in the Managed Care 
Accountability Set (MCAS) measures held to the minimum performance level (MPL) by the state Department of Health 
Care Services (DHCS). 

GCHP designed the QIPP in alignment with provider partners to improve quality scores through pioneering quality 
incentive funding and supporting member engagement programs and interventions focused on providing comprehensive, 
high quality health care to members.

QIPP is a collaborative partnership between GCHP and network providers. It requires operational integration activities, 
such as leadership and operational meetings, quarterly and annual provider work plan submissions including quality 
improvement activities to GCHP, and data sharing activities. 

QIPP MY 2023 Highlights
In MY 2023, the QIPP included five core measures and five optional measures to be chosen by the participating Health 
Systems (large integrated medical groups). The optional measures were chosen from any measure within the MCAS held to 
the DHCS–established MPL, not already included in the core measures.

Quality performance in the QIPP was measured using final audited MCAS performance rates for MY 2023, with MY 2022 
serving as the baseline. 

QIPP MY 2023 participating Health Systems included:

•	 Ventura County Health Care Agency
•	 Clinicas Del Camino Real
•	 Community Memorial Health 

With the partnership and collaboration of our participating Health Systems through QIPP, the following MCAS measures 
had significant MY 2023 performance improvements for GCHP.

Measure Acronym MCAS Measures Held to Minimum Performance Level (MPL) MY2022 GCHP
Percentile Rank

MY2023 GCHP
Percentile Rank

WCV* Child and Adolescent Well-Care Visits 10th 50th

W30-6+* Well-Child Visits in the First 30 Months of Life: Six Well-Child Visits 
in the First 15 Months of Life

10th 50th

W30-2+* Well-Child Visits in the First 30 Month of Life: Two Well-Child Visits 
Between 15 to 30 Months of Life

50th 75th

CHL* Chlamydia Screening in Women 25th 75th

HBD Hemoglobin A1c Control for Patients with Diabetes – HbA1c Poor 
Control (> 9%)

75th 90th

IMA-2 Immunizations of Adolescents: Combination 2 50th 75th

*QIPP core measure.

https://www.goldcoasthealthplan.org/for-providers/quality-improvement/managed-care-accountability-set-measures/
https://www.goldcoasthealthplan.org/for-providers/quality-improvement/managed-care-accountability-set-measures/
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QIPP Measurement Year 2024 Highlights 
In MY 2024, the QIPP includes seven core measures and seven optional measures to be chosen by the Health System. The 
optional measures can be chosen from any measure within the MCAS held to the DHCS–established MPL, not already 
included in the core measures.

QIPP MY 2024 Core Measures include the following:

•	 Well-Child Visits for Children 0-15 months – 6+ (W30-6+)
•	 Well-Child Visits for Children 15-30 months – 2+ (W30-2+)
•	 Child and Adolescent Well Care Visits (WCV)
•	 Chlamydia Screening in Women (CHL)
•	 Cervical Cancer Screening (CCS)
•	 Asthma Medication Ratio (AMR) New Core Measure for MY 2024
•	 Follow-up after an Emergency Department Visit for Substance Use Disorder – 30 days (FUA -30) New Core Measure 

for MY 2024

For participating independent providers, the QIPP includes two to four core measures. There are two required core 
measures for all independent providers within the program. They are:

•	 Child and Adolescent Well Care Visits (WCV)
•	 Topical Fluoride for Children (TFL)

There are additional core measures in each independent provider’s core measure set determined by both GCHP and the 
individual provider practice.

For more information on GCHP’s QIPP, email QualityImprovement@goldchp.org. 

mailto:QualityImprovement%40goldchp.org?subject=
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Cultural and Linguistic Services
SECTION 9:

Gold Coast Health Plan (GCHP) is committed to ensuring all members communicate clearly with their health care 
providers. GCHP recognizes that lack of cultural awareness and language barriers may disrupt clear communication during 
the process of receiving medical services. GCHP offers free access to interpretation and translation services, auxiliary aids 
and alternative format services for all members, whose primary language is not English. GCHP understands that health 
literacy and culturally and linguistically appropriate services are key factors to building a healthy community. 

October is Health Literacy Month 
For more than 20 years, October has been recognized as Health Literacy Month. Health Literacy Month is a time of 
international observance when many agencies work collaboratively to integrate and expand the mission of health literacy. 

Health literacy and clear communication between health professionals and patients are key to improving health and the 
quality of health care.

To learn more about how you can promote health literacy awareness in your organization and for training opportunities, 
visit:

•	 The National Institutes for Health - Provides additional information on the importance of using plain language.
•	 The Office of Disease Prevention and Health Promotion - Provides communication tools and resources.
•	 The Institute for Healthcare Advancement (IHA) - Provides information on effective health communication and 

training opportunities.
•	 Healthy People 2023 - According to Healthy People 2023, health literacy is a key issue in the Health Care Access 

and social determinant of health (SDOH). SDOH are factors in the environment that affect people’s health. 

https://www.nih.gov/institutes-nih/nih-office-director/office-communications-public-liaison/clear-communication/plain-language
https://health.gov/our-work/national-health-initiatives/health-literacy
https://healthliteracymonth.org/about-health-literacy
https://health.gov/healthypeople/priority-areas/social-determinants-health
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New Language Assistance Services Flyer
GCHP has created a new Language Assistance Services Flyer for members. The flyer includes information about how to 
access interpreting and translation services, and request alternative formats. 

For questions or additional resources, visit the GCHP website or contact GCHP’s Cultural and Linguistic Services 
Department at 1-805-437-5961, Monday through Friday from 8 a.m. to 5 p.m. (except holidays). You can also email 
CulturalLinguistics@goldchp.org. 

https://res.cloudinary.com/dpmykpsih/raw/upload/gold-coast-site-258/media/r/5b1ab5976dfa48a9b2357fd2a2a4f5b2/gchp_language_assistance_es_flyer_062024_v3-finalp.pdf
mailto:CulturalLinguistics%40goldchp.org?subject=
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Health Education
SECTION 10:

November - Great American Smokeout
November 21, 2024, is The Great American Smokeout, an event sponsored by the American Cancer Society for smokers to 
quit or to plan to quit smoking. The American Cancer Society started The Great American Smokeout in the 1970s and it 
continues to empower smokers to quit today.

Don’t miss an opportunity to screen members for tobacco use. GCHP urges health care professionals to encourage 
members to quit smoking or vaping. Kick It California is a free source available to members to quit smoking or vaping. 
Members can call 1-800-300-8086 (Spanish: 1-800-600-8191) or go online at kickitca.org. The helpline is available 
Monday through Friday from 7 a.m. to 9 p.m., and Saturday from 9 a.m. to 5 p.m. For TTY, members can dial 711.

Kick It California provides: 

•	 A two-week supply of nicotine patches.
•	 One-on-one coaching (phone or chat).
•	 Free self-help materials. 
•	 Texting program. 
•	 Mobile apps for smoking and vaping.
•	 Materials for those who are pregnant and want to quit smoking and vaping.
•	 Other tools to help quit using tobacco and nicotine products. 

GCHP members will receive the GCHP Tobacco Cessation Flyer in the mail during November to remind them of the 
resource available to support their journey to quit.

Visit the GCHP Healthwise Health Library for a wide range of topics, including tobacco cessation, healthy eating, exercise, 
anxiety, and more! Our health library offers interactive tools, videos, and even a symptom checker for members. 

https://www.cancer.org/cancer/risk-prevention/tobacco/great-american-smokeout.html
https://kickitca.org/
https://res.cloudinary.com/dpmykpsih/raw/upload/gold-coast-site-258/media/r/057a395ede2c452f847939460e568742/gchp_stop_smoking_092023_es_flyers_v1-finalp.pdf
http://www.healthwise.net/gchp
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Breast and Cervical Cancer Screening
October is Breast Cancer Awareness Month, a time to raise awareness about breast cancer and the importance of early 
detection and treatment. GCHP encourage providers to talk to members about their risk for and prevention of breast 
cancer and the importance of getting necessary screenings. 

GCHP offers health education resources on the importance of other health screenings, including our Women’s Health 
Flyer, Women’s Health FAQs, Mammogram Imaging Centers, and our Cervical Cancer Flyer. GCHP also offers member 
incentives for both cervical and breast cancer screening. Providers can download member incentive forms for members on 
the GCHP website. All materials are available in both English and Spanish. To find additional resources, visit the GCHP 
Health Education Webpage.

https://res.cloudinary.com/dpmykpsih/raw/upload/gold-coast-site-258/media/r/db5ad8ea684945108d213bd0dd7ddd4a/gchp_jun2023_womens_health_flyer_e_v5-finalp.pdf
https://res.cloudinary.com/dpmykpsih/raw/upload/gold-coast-site-258/media/r/db5ad8ea684945108d213bd0dd7ddd4a/gchp_jun2023_womens_health_flyer_e_v5-finalp.pdf
https://res.cloudinary.com/dpmykpsih/raw/upload/gold-coast-site-258/media/r/f6494849dd604b1981cbdac00d2b4858/gchp_102023_womens_health_faqs_e_v3-finalp.pdf
https://res.cloudinary.com/dpmykpsih/raw/upload/gold-coast-site-258/media/r/3af9cc627937484e86c7d4a920d95a77/gchp_mammogram_centers_aug2024_12pt_es_v1acc-finalp.pdf
https://res.cloudinary.com/dpmykpsih/raw/upload/gold-coast-site-258/media/r/72635c85e8d147fdba8c4f2f4e7d3efd/gchp_may2023_cervical_cancer_flyer-es_v4-finalp.pdf
https://www.goldcoasthealthplan.org/for-members/member-rewards-program/
https://www.goldcoasthealthplan.org/health-resources/health-education/
https://www.goldcoasthealthplan.org/health-resources/health-education/
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Colorectal Cancer Screenings
GCHP members should be screened for colorectal cancer 
starting at 45 years of age. By prioritizing colorectal 
screenings, cancer or precancerous conditions can be 
identified early, which allows for timely interventions 
and better outcomes. Encourage members to get their 
screening for colorectal cancer. Many may be apprehensive 
about getting screened, but it is important to address 
any concerns, highlight the benefits, and talk about the 
different options available. 

GCHP’s Health Library has information about colorectal 
cancer screenings to help members learn about colon 
cancer and the screening process.

November - Diabetes Awareness Month
Diabetes Awareness Month is a perfect time to educate members about the importance of regular diabetes monitoring and 
management. GCHP understands that this can be very complicated for members, as there are so many factors to consider 
in managing diabetes. GCHP offers many resources to help members take control of their diabetes. These include the 
Chronic Disease Self-Management Program (CDSMP) for members with multiple conditions, and Diabetes Prevention 
Program for those with pre-diabetes. GCHP’s Health Education Department can provide workshops at your clinic site. 
You can also refer members to GCHP and one of our Health Navigators can assist members with diabetes education. Email 
us at HealthEducation@goldchp.org to: 

•	 Request a workshop for your site.
•	 Refer a member for health education. Providers can use the Health Education Referral Form. 

During November, members will receive GCHP’s My Diabetes Exam Record Flyer in the mail to stress the importance 
of managing their diabetes and getting routine screenings. Visit the GCHP Health Education webpage for additional 
information and resources. 

https://www.healthwise.net/gchp/
https://www.healthwise.net/gchp/Content/StdDocument.aspx?DOCHWID=aa69998
https://www.healthwise.net/gchp/Content/StdDocument.aspx?DOCHWID=aa69998
https://res.cloudinary.com/dpmykpsih/raw/upload/gold-coast-site-258/media/r/9563ad8bad354c9ca70f30b51ff534c4/gchp_jun2023_cdsmp_es_flyer_v1-finalp.pdf
https://res.cloudinary.com/dpmykpsih/raw/upload/gold-coast-site-258/media/r/d563f069aab547c884db3da635045840/20231206_gchp_solera_mcdpp_flyer-esp.pdf
https://res.cloudinary.com/dpmykpsih/raw/upload/gold-coast-site-258/media/r/d563f069aab547c884db3da635045840/20231206_gchp_solera_mcdpp_flyer-esp.pdf
mailto:HealthEducation%40goldchp.org?subject=
https://res.cloudinary.com/dpmykpsih/raw/upload/gold-coast-site-258/media/r/7a1e44fd618e474fa71006e9898d4b5c/gchp_2023_es_health_education_referral_form_v1-fillablep.pdf
https://res.cloudinary.com/dpmykpsih/raw/upload/gold-coast-site-258/media/r/e8016af88213405c9b1361d5a461139b/gchp_may2023_diabetes_awareness_month_flyer_es_v1-finalp.pdf
https://www.goldcoasthealthplan.org/health-resources/health-education/
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Flu Season and Vaccines
GCHP members can get their flu shots at no cost. GCHP urges providers 
to encourage all members 6 months of age and older to get their flu vaccine. 
Clinics around the county will offer walk-in clinics to assist members in getting 
their vaccine. Check out the GCHP Calendar to assist members in finding a 
clinic near them. 

We understand that each season there are some members who are hesitant 
to get their flu shot. Education is key in addressing any concerns and myths 
surrounding the flu vaccine. Talk to members (and parents) to dispel any 
misconceptions by actively listening and responding to questions. 

•	 When listening, seek to understand the context behind parents’ questions before responding so you can be sure the 
information you provide is appropriate to their concerns.

•	 Share your vaccine recommendation.
•	 Parents and members consistently rank their child’s doctor as their most trusted source for vaccine information.

For more information and tips to help address vaccine hesitancy, view the following Centers for Disease Control and 
Prevention (CDC) resources:

•	 Talking with Parents about Vaccines
•	 Questions Parents May Ask about Vaccines

2 Give your strong
recommendation

3 Listen to and respond
to parent’s questions

Parents consent with no
further questions?

Parents accept your
recommendation?

Administer
recommended
vaccine doses

Parents respond positively
to your answers?

1 Assume parents
will vaccinate

Parents not ready
to vaccinate?

Parents have specific
questions or concerns?

https://www.goldcoasthealthplan.org/calendar/
https://www.cdc.gov/vaccines-children/hcp/conversation-tips/
https://www.cdc.gov/vaccines-children/hcp/conversation-tips/questions-parents-may-ask.html
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Flu Resources

•	 Pregnancy
	» The flu vaccine can be administered at any time during pregnancy.
	» People who are or will be pregnant during flu season should receive the inactivated flu vaccine. 

•	 Children 
	» Children who need two doses of the flu vaccine should get their first dose as soon as it becomes available. If a 

child has had less than two flu vaccines between 6 months and 8 years of age, they should get two vaccines at 
least four weeks apart. 

•	 Immunocompromised 
	» Those with weakened immune systems are at greatest risk of flu complications. If a member has a medical 

condition, such as heart disease, cancer, or diabetes, the flu can make it worse. It is vital for these individuals to 
get their flu vaccine. 

•	 Adults 
	» Adults, especially those 65 years old and older, are at higher risk of developing serious flu complications 

compared with young, healthy adults.

CDC:

•	 Flu materials 

•	 Cover Your Cough Poster for Health Care:
	» English 
	» Spanish 

•	 Be A Germ-Buster... Wash Your Hands Poster (How-to Hand Washing)
	» English 
	» Spanish 

Healthwise:

•	 Flu Vaccines: Should I Get a Flu Vaccine?
	» English 
	» Spanish 

•	 Common Questions About the Flu Vaccine
	» English 
	» Spanish 

Contact the Health Education Department for additional information at 1-805-437-5961, Monday through Friday, 8 a.m. 
to 5 p.m. (except holidays). For TTY, call 711. Providers can email HealthEducation@goldchp.org. 

https://www.cdc.gov/flu-resources/php/resources/?CDC_AAref_Val=https://www.cdc.gov/flu/resource-center/index.htm
https://www.health.state.mn.us/people/cyc/cycphceng.pdf
https://www.health.state.mn.us/people/cyc/cycphcspa.pdf
https://www.health.state.mn.us/people/handhygiene/wash/fsgermbuster.pdf
https://doh.wa.gov/sites/default/files/legacy/Documents/Pubs/130-012-SP.pdf
https://www.healthwise.net/gchp/Content/StdDocument.aspx?DOCHWID=tb1913
https://spanishkb.healthwise.net/gchpes/Content/StdDocument.aspx?DOCHWID=tb1913&localization=es-us
https://www.healthwise.net/gchp/Content/StdDocument.aspx?DOCHWID=hw121895
https://spanishkb.healthwise.net/gchpes/Content/StdDocument.aspx?DOCHWID=hw121895&localization=es-us
mailto:HealthEducation%40goldchp.org?subject=
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