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Introduction
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The objective is to go over where the Authorization tab is located and its 
features.

System Requirements
The GCHP Provider Portal is a secure web-based platform to be accessed 
using Edge, Safari, Firefox, or Google Chrome. Each browser should be 
updated to the most recent version available for optimal performance. 

Accessing the Portal
You will need to start by creating a GCHP Portal account which will allow you 
to return to the portal at any time to view eligibility, benefits, coverage, and 
claim information for GCHP members.



How to view authorizations via TruCare
Follow these step-by-step instructions to be redirected to TruCare ProAuth to view and submit authorizations. 

Before you Begin
Login to the GCHP provider portal and start from the Provider Dashboard. Select the Authorization Request menu from the 
Authorizations tab. 

Authorizations

Agree to the GCHP Terms of use
You must check the “I agree” 
checkbox and button to be 
redirected to TruCare third-party 
site. If you select “I Disagree” you 
will be redirected to the 
Dashboard. 

Important
ProAuth will display authorizations 
for all NPIs submitted from the 
portal even if the NPI is shared by 
more than one location. 



TureCare ProAuth opens to the dashboard where you can locate members and work with authorization 

On the dashboard you can start a member search, begin the workflow for an authorization request and view or filter an authorization 
summary or a list of providers. 

As you move through the application, you can return to the main dashboard page by selecting Dashboard in the upper left.

Match the numbers on this 
illustration with the numbers in 
the following slides for an 
explanation of the functional 
areas of the dashboard.

The member in this example is 
fictional. 

Authorizations



Functional areas of the dashboard
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Functional areas of the dashboard
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Functional areas of the dashboard
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Populating the dashboard
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Populating the dashboard
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Populating the dashboard
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Finding a member 
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Searching by member ID
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Searching by member ID (cont.)
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Searching by member ID (cont.)
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Searching name and date of birth 
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Searching name and date of birth (cont.) 
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Searching name and date of birth (cont.) 
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Member search results 
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Member search results (cont.) 
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Viewing a member summary
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Viewing a member summary (cont.)
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Creating an Authorization Request (Outpatient) 
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Creating an Authorization Request (Outpatient) 

23



Creating an Authorization Request (Outpatient) 
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Creating an Authorization Request (Outpatient) 
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Creating an Authorization Request (Outpatient) 
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Creating an Authorization Request (Outpatient) 
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Creating an Authorization Request (Outpatient) 
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Creating an Authorization Request (Outpatient) 
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Creating an Authorization Request (Outpatient) 
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Creating an Authorization Request (Outpatient) 
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Creating an Authorization Request (Outpatient) 
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Creating an Authorization Request (Outpatient) 
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Creating an Authorization Request (Outpatient) 
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Creating an Authorization Request (Outpatient) 
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Creating an Authorization Request (Outpatient) 
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Creating an Authorization Request (Outpatient) 
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Creating an Authorization Request (Outpatient) 

38



Creating an Authorization Request (Outpatient) 
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Inpatient Authorization Requests
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Creating an Authorization Request (Inpatient) 
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Creating an Authorization Request (Inpatient) 
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Creating an Authorization Request (Inpatient) 
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Creating an Authorization Request (Inpatient) 
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Creating an Authorization Request (Inpatient) 
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Creating an Authorization Request (Inpatient) 
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Creating an Authorization Request (Inpatient) 
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Creating an Authorization Request (Inpatient) 
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Creating an Authorization Request (Inpatient) 
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Creating an Authorization Request (Inpatient) 

50



Creating an Authorization Request (Inpatient) 
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Viewing an Authorization Request
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Viewing an Authorization Request
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Viewing correspondence
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Viewing correspondence (cont.)
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Viewing correspondence (cont.)
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