
Ventura County Medi-Cal Managed Care Commission (VCMMCC) 
dba Gold Coast Health Plan 

Community Advisory Committee Meeting 

Regular Meeting 
Wednesday, April 26, 2023 4:00 p.m. – 6:00 p.m. 
Gold Coast Health Plan, 711 East Daily Drive, Community Room 
Camarillo, CA 93010 
Meeting held pursuant to AB 361  
Conference Call Number:1-805-324-7279 
Conference ID Number:  481 424 815# 

Para interpretación al español, por favor llame al: 1-805-322-1542 clave: 1234 
Due to the declared state of emergency 
wherein social distancing measures 
have been imposed or recommended, 
this meeting is being held pursuant to 
AB 361. 

AGENDA 

INTERPRETER  ANNOUNCEMENT  

CALL TO ORDER 

ROLL CALL 

PUBLIC COMMENT 

The public has the opportunity to address the Community Advisory Committee (CAC). 
Persons wishing to address the Committee should complete and submit a Speaker Card. 

Persons wishing to address the CAC are limited to three (3) minutes unless the Chair of the 
Committee extends time for good cause shown.  Comments regarding items not on the 
agenda must be within the subject jurisdiction of the Committee. 

Members of the public may call in, using the numbers above, or can submit public comments 
to the Committee via email by sending an email to ask@goldchp.org.   If members of the 
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public want to speak on a particular agenda item, please identify the agenda item number.  
Public comments submitted by email should be under 300 words. 
 
Welcoming Remarks 
 
Nick Liguori, Chief Executive Officer 
Marlen Torres, Executive Director of Strategy & External Affairs 
 
CONSENT 
 
1.  Approval of Community Advisory Committee Special Meeting Minutes of 

February 15, 2023, March 15, 2023, and April 12, 2023. 
 

Staff: Maddie Gutierrez, MMC – Clerk to the Commission 
 
RECOMMENDATION: Approve the minutes as presented. 
 

FORMAL ACTION 
 

2. Findings to Hold Remote Teleconference/Virtual CalAIM Advisory Committee 
Meetings Pursuant to Assembly Bill 361 
 

 Staff: Scott Campbell, General Counsel 
 

RECOMMENDATION: It is recommended that the Committee adopt the findings 
to continue to meet remotely. 

 
UPDATES 
 
3. Medi-Cal Rx Update-Unwinding of Public Health Emergency-Therapeutics 

Coverage 
 
 Staff: Lily Yip, Clinical Programs Pharmacist 
 

RECOMMENDATION: Receive and file the update. 
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PRESENTATIONS 
 
4. Post-Discharge Hospital Health Navigator Program - Pilot Project at Dignity 

Health 
 
 Staff: Guadalupe González, PhD, MPH 

Sr. Director of Health Education, Cultural and Linguistic Services 
 

RECOMMENDATION: Receive and file the presentation. 
  
5. Fluoride Varnish 
 
 Staff: Heidi Ramirez, Quality Improvement R.N. 
 

RECOMMENDATION: Receive and file the presentation 
 
6. Keeping Our Medi-Cal Members Enrolled in Coverage 
 
 Staff: Marlen Torres, Executive Director of Strategy & External Affairs 
 
 RECOMMENDATION: Receive and file the presentation 
 
7. General CalAIM Update 
 
 Staff: Staff:  Erik Cho, Chief Policy and Program Officer  
  Pauline Preciado, Exec. Director of Population Health & Equity 
  Rachel Lambert, Sr. Director of Clinical Care Management 
 
 RECOMMENDATION: Receive and file the presentation. 
 

 
COMMENTS FROM COMMITTEE MEMBERS 
 
 
CAC Feedback / Roundtable Discussion 
 
 
PUBLIC COMMENT 
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ADJOURNMENT 
 
 
Date and location of the next meeting to be determined at the May 24, 2023, special CAC meeting. 
 
Administrative Reports relating to this agenda are available at 711 East Daily Drive, Suite #106, 
Camarillo, California, during normal business hours and on http://goldcoasthealthplan.org. Materials 
related to an agenda item submitted to the Committee after distribution of the agenda packet are 
available for public review during normal business hours at the office of the Clerk of the Commission. 
 
In compliance with the Americans with Disabilities Act, if you need assistance to participate in this 
meeting, please contact (805) 437-5512. Notification for accommodation must be made by the Monday 
prior to the meeting by 1:00 p.m. to enable the Clerk of the Commission to make reasonable 
arrangements for accessibility to this meeting. 
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AGENDA ITEM NO. 1 

 

TO:  Community Advisory Committee (CAC) 

FROM: Maddie Gutierrez, MMC - Clerk to the Commission 

DATE:   April 26, 2023 

SUBJECT: Approval of the Community Advisory Committee Meeting Special Meeting 
Minutes of February 15, 2023, March 15, 2023, and April 12, 2023.  

 

RECOMMENDATION: 

Approve the minutes as presented. 
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Ventura County Medi-Cal Managed Care Commission (VCMMCC) 
 dba Gold Coast Health Plan (GCHP) 

 
Community Advisory Committee (CAC) Minutes 

Special Meeting 
 February 15, 2023 

 

CALL TO ORDER 
 
Committee Chair, Ruben Juarez, called the meeting to order at 4:02 p.m. via teleconference. 
The Clerks were in the Community Room located at Gold Coast Health Plan, 711 E. Daily 
Drive, Camarillo, California.  
 
INTERPRETER ANNOUNCEMENT 
 
Ana Rangel, Interpreter, made her announcement for Spanish speakers. 
 
ROLL CALL 
 
Present: Committee members Frisa Herrera, Martha Johnson, Paula Johnson, Ruben 

Juarez, Victoria Jump, Rose Mackay, Elaine Martinez, and Rafael Stoneman. 
 
Absent: Committee members Laurie Jordan, Juana Quintal, and Pablo Velez.  
 
Attending the meeting for GCHP Executive Team were Marlen Torres, Luis Aguilar, CEO 
Nick Liguori, CMO Felix Nunez, M.D., CPPO Erik Cho, CCO Robert Franco, CDO Ted 
Bagley, CIO Alan Torres, and Lily Yip Clinical Programs Pharmacist. 
 
PUBLIC COMMENT 
 
None.  
 
WELCOMING REMARKS 
 
Nick Liguori, Chief Executive Officer, thanked the committee for their service. He noted that 
the Committee’s contributions are invaluable.  
 
CEO Liguori noted that CMO Nancy Wharfield, M.D. has retired and GCHP now has a new 
Chief Medical Officer:  Felix Nunez, M.D. Dr. Nunez joined GCHP in October of 2022 as the 
Associate Chief Medical Officer. He began his role of Chief Medical Officer on February 1, 
2023. Dr. Nunez integrated into the organization with 25+ years of experience in leadership. 
He immediately began to collaborate with the Health Services Care Management team to 
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design and implement a comprehensive integrated care team model for the coordination of 
care for members with medically or socially complex needs.  
 
He is a graduate of Harvard Medical School, a creative problem solver and is very dedicated 
to the community we serve. CEO Liguori asked CMO Nunez to introduce himself. 
 
Dr. Felix Nunez, M.D., stated he was honored and happy to be at GCHP. One of his many 
goals is to work for a positive change in the lives of our members. He is more than happy to 
meet with anyone who might have questions for him. 
 
CONSENT 
 
1. Approval of Community Advisory Committee Regular Meeting Minutes of July 

27, 2022, regular meeting minutes of October 26, 2022, Special meetings 
minutes of November 16, 2022, December 14, 2022, January 4, 2023, and 
January 25, 2023. 

 
Staff: Maddie Gutierrez, MMC – Clerk to the Commission 
 
RECOMMENDATION: Approve the minutes as presented. 
 

Committee member Paula Johnson motioned to approve consent item 1. Committee member 
Martha Johnson seconded. 
Roll Call vote as follows: 
 
AYES: Committee members Frisa Herrera, Martha Johnson, Paula Johnson, Ruben 

Juarez, Victoria Jump, Rose Mackay, Elaine Martinez, and Rafael Stoneman. 
 
NOES: None. 
 
ABSENT: Committee members Laurie Jordan, Juana Quintal, and Pablo Velez.  
 
The motion carries. 
 
Committee member Pablo Velez joined the meeting at 4:16 p.m. 
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2. Findings to Continue to Hold Remote Teleconference/Virtual Community 
Advisory Committee Meetings Pursuant to Assembly Bill 361. 

 
 Staff: Marlen Torres, Executive Director, Strategy and External Affairs 
 

RECOMMENDATION: It is recommended that the Committee adopt the findings 
to continue to meet remotely. 

 
Committee member Paula Johnson motioned to approve consent item 2. Committee member 
Pablo Velez seconded. 
 
Committee member Rafael Stoneman asked for staff to inquire if the special AB361 meetings 
vote could be done via email instead of calling into Teams.  
 
Roll Call vote as follows: 
 
AYES: Committee members Frisa Herrera, Martha Johnson, Paula Johnson, Ruben 

Juarez, Victoria Jump, Rose Mackay, Elaine Martinez, Rafael Stoneman and 
Pablo Velez. 

 
NOES: None. 
 
ABSENT: Committee members Laurie Jordan, and Juana Quintal.  
 
The motion carries. 
 
UPDATES 
 
3. Medi-Cal Rx Reinstatement Update 
 
 Staff: Lily Yip, Clinical Programs Pharmacist 
 

RECOMMENDATION: Receive and file the update. 
 
Ms. Yip reviewed the Medi-CalRx background. She noted that the State took over 
pharmacy benefits. The State wanted to standardize benefits for all. Prior 
authorization requirements are being slowly reinstated in phases, in order to avoid 
disruption in care. If a prior authorization is required, it only impacts new, first start 
medications for members aged twenty-two and older. It does not include all 
medications, there are only a handful that are restricted. There will be limits on quantity 
and limits on age requirement. Ms. Yip reviewed the Reinstatement timeline, which 
will be done in four phases. In March, DHCS will release certain medications that had 
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prior authorization which had been approved, will now be denied and the doctor will 
need to submit a new authorization to Medi-CalRx, which will be reviewed by the State. 
The State has assured us that all new authorizations will be reviewed and approved 
within 24 hours to avoid disruption in care. If for some reason a member runs out of 
medication before receiving the approval, there is a way for pharmacies to call Medi-
CalRx to get an override. Emergency supplies will be available. 
 
Ms. Yip reviewed contact information and Medi-CalRx reinstatement resources. They 
are available 24 hours a day, 7 days a week and 365 days per year. She also listed 
GCHP pharmacy contact information. 
 
Committee member Ruben Juarez asked how members age 19 through 21 would get 
their medications reinstated. Ms. Yip stated there is no impact to age 21 or under and 
they should have no barriers to access their meds. 
 
CMO Nunez stated the key to avoid interruption of medications is to work with primary 
care physicians and also reach out to Medi-CalRx to avoid interruption.  
 
Committee member Pablo Velez stated this information was very helpful. He stated 
that in the past members could go to a local pharmacy, he asked how this will continue. 
Ms. Yip stated Medi-CalRx has contracts with many of the local pharmacies. Members 
can look up the link or call Medi-CalRx to see if the pharmacy is covered.  
 
Mr. Velez asked if a member could walk into a pharmacy with an Rx or if the Dr. needs 
to call it in. Ms. Yip responded that the Rx needs to be sent to the correct pharmacy, 
and the member must have their Medi-Cal card so the pharmacy can input the 
information needed.  
 

PRESENTATIONS 
 
4. Actions to Improve Health, Healthcare, and Services for our Members 
 
 Staff: Erik Cho, Chief Policy and Program Officer  
 
 RECOMMENDATION: Receive and file the update 
 

Chief Program & Policy Officer, Erik Cho, gave an overview of his presentation. He  
noted data-driven focus actions for our members as well as a focus on transportation. 
 
CPPO Cho noted that 10% of GCHP members account for all GCHP’s controllable 
costs. 78% of these members have 2 or more chronic conditions, while 58% of these 
members have 5 or more chronic conditions.  CPPO Cho also noted that over 13% of 
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our top 10% have not had prescriptions claims in the last 3 months. Studies show that 
those who do fill their prescriptions only 40% will actually adhere to the medication 
regiment. 
 
We need to improve linkages to and retention of care and medication adherence as 
well ad advance management of acute/chronic conditions. 
 
CPPO stated there are targeted engagement campaigns. We launched targeted 
outreach in November for members who are high risk for hospitalization.  We have 
also increased Medically Tailored Meals referrals in November with an emphasis on 
our top 10% members. 
 
CPPO Cho reviewed the ECM (Enhanced Care Management) and CS Expansion Plan 
timeline as well as the Interdisciplinary Care Team (ICT) model noting examples of 
the populations served. 
 
Member Incentives were also reviewed. The purpose is to motivate members to adopt 
healthy behaviors. Using a traditional approach such as awarding gift cards after 
completion of an activity has not proven effective. A new approach is to impact 
people’s daily behavior through consistent nudges and focus on the hard to reach and 
low adherence population.  We must keep members engaged. We need to invest in 
our members and focus on their care.  
 
Committee member Pablo Velez asked about Community Health Workers (CHW). 
CPPO Cho stated this is a new program and staff will present more detailed 
information at the next meeting. He did note that this program is a way to reach 
members in the community. 
 
CPPO Cho reviewed transportation impacts on health. He stated that lack of 
transportation leads to poor management of chronic illness and poor health outcomes. 
It has been found that transportation can be a barrier in accessing healthcare, 
especially for older adults. Appointments are missed, there can be delay in care, which 
can also cause a delay in medication use. The current state of public transportation in 
Ventura County presents challenges to our members.  
 
CPPO Cho reviewed the importance of transportation for GCHP. He noted 
transportation is critical for care coordination and management and there is an 
increased DHCS focus on transportation services. GCHP is taking steps forward in 
developing and improving a transportation improvement plan. Currently staff is doing 
an assessment and analysis and will develop an intervention to define best paths for 
improvement. 
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Committee member Paula Johnson motioned to approve presentation items 3 and 4.   
Committee member Pablo Velez seconded. 
 
Roll Call vote as follows: 
 
AYES: Committee members Frisa Herrera, Martha Johnson, Paula Johnson, Ruben 

Juarez, Victoria Jump, Rose Mackay, Elaine Martinez, Rafael Stoneman and 
Pablo Velez. 

 
NOES: None. 
 
ABSENT: Committee members Laurie Jordan, and Juana Quintal.  
 
The motion carries. 
 
COMMENTS FROM COMMITTEE MEMBERS 
 
Committee member Rafael Stoneman stated he continues to work with Gold Coast Veterans 
Foundation. He stated that he got assistance for one of his clients and he wanted to 
acknowledge the help he received from one of GCHP’s staff. 
 
Committee member Paula Johnson stated her team met with Dr. Wharfield to discuss how 
to better serve her ARC members and she looks forward to more meetings. She stated that 
she would like to get a general healthcare traveling clinic to go to ARC and serve ARC 
members. She noted that transportation is difficult, and a traveling clinic would be very 
helpful. 
 
Committee member Pablo Velez acknowledged Rachel Lambert for her team’s quick 
response and assistance. 
 
PUBLIC COMMENT 
 
None 
 
ADJOURNMENT 
 
With no further business to discuss the meeting was adjourned at 5:11 p.m. 
 
Approved: 
 
 
__________________________________________ 
Maddie Gutierrez, MMC    Clerk to the Commission   
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Ventura County Medi-Cal Managed Care Commission (VCMMCC) 
 dba Gold Coast Health Plan (GCHP) 

 
Community Advisory Committee (CAC) Minutes 

Special Meeting 
 March 15, 2023 

 

CALL TO ORDER 
 
Due to the Committee Chair not being able to attend, the Clerk called the meeting to order.  
at 4:02 p.m. via teleconference.     
 
INTERPRETER ANNOUNCEMENT 
 
Lourdes Campbell, Interpreter, made her announcement for Spanish speakers. 
 
ROLL CALL 
 
Present: Committee members Frisa Herrera, Martha Johnson, Paula Johnson, Laurie 

Jordan, Victoria Jump, Rose Mackay, Juana Quintal, and Rafael Stoneman. 
 
Absent: Committee members Ruben Juarez, Elaine Martinez, and Pablo Velez.   
 
Attending the meeting for GCHP Executive Team were Marlen Torres, Exec. Director of 
Strategy & External Affairs, CMO Felix Nunez, M.D., CIO Alan Torres, Adriana Sandoval, 
Lisbet Hernandez, Susana Enriquez-Euyoque, and Veronica Estrada. 
 
PUBLIC COMMENT 
 
None.  
 
WELCOMING REMARKS 
 
Marlen Torres, Executive Director of Strategy & External Affairs thanked those present for 
making quorum and having the opportunity to hold the special AB361 meeting. 
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CONSENT 
 
1. Findings to Continue to Hold Remote Teleconference/Virtual Community 

Advisory Committee Meetings Pursuant to Assembly Bill 361. 
 
 Staff: Marlen Torres, Executive Director, Strategy and External Affairs 
 

RECOMMENDATION: It is recommended that the Committee adopt the findings 
to continue to meet remotely. 

 
Committee member Paula Johnson motioned to approve consent item 1.   Committee 
member Rose MacKay seconded. 
 
Roll Call vote as follows: 
 
AYES: Frisa Herrera, Martha Johnson, Paula Johnson, Laurie Jordan, Victoria Jump, 

Rose Mackay, Juana Quintal, and Rafael Stoneman. 
 
NOES: None. 
 
ABSENT:  Committee members Ruben Juarez, Elaine Martinez, and Pablo Velez.   
 
The motion carries. 
 
COMMENTS FROM COMMITTEE MEMBERS 
 
Committee member Laurie Jordan inquired if the changes in the public health emergency 
would impact the CAC meetings being held virtually.  
 
Ms. Torres responded that our General Counsel would attend the next general meeting to 
give his interpretation of the requirements.  
 
The Clerk announced there would be another special AB361 meeting held on April 12, 2023, 
and the next general meeting is scheduled for April 26, 2023, at 4:00 p.m. with a hard stop 
at 6:00p.m. 
 
PUBLIC COMMENT 
 
None 
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ADJOURNMENT 
 
With no further business to discuss the meeting was adjourned at 4:07 p.m. 
 
Approved: 
 
 
__________________________________________ 
Maddie Gutierrez, MMC    Clerk to the Commission   
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Ventura County Medi-Cal Managed Care Commission (VCMMCC) 
 dba Gold Coast Health Plan (GCHP) 

 
Community Advisory Committee (CAC) Minutes 

Special Meeting 
 April 12, 2023 

 

 
INTERPRETER ANNOUNCEMENT 
 
Moira Gallos, Interpreter, made her announcement for Spanish speakers. 

CALL TO ORDER 
 
Committee Chair, Ruben Juarez called the meeting to order.  at 4:01 pm via teleconference.     
 
ROLL CALL 
 
Present: Committee members Martha Johnson, Paula Johnson, Ruben Juarez, Victoria 

Jump, Rose Mackay, Elaine Martinez, Juana Quintal, Rafael Stoneman and 
Pablo Velez. 

 
Absent: Committee member Laurie Jordan.   
 
Attending the meeting for GCHP Executive Team were Marlen Torres, Exec. Director of 
Strategy & External Affairs,  CMO Felix Nunez, M.D., CCO Robert Franco, CIO Alan Torres, 
CPPO Erik Cho, Adriana Sandoval, Lisbet Hernandez, Susana Enriquez-Euyoque, Luis 
Aguilar, and Veronica Estrada. 
 
PUBLIC COMMENT 
 
None.  
 
WELCOMING REMARKS 
 
Marlen Torres, Executive Director of Strategy & External Affairs thanked those present for 
making quorum and having the opportunity to hold the special AB361 meeting. 
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CONSENT 
 
1. Findings to Continue to Hold Remote Teleconference/Virtual Community 

Advisory Committee Meetings Pursuant to Assembly Bill 361. 
 
 Staff: Maddie Gutierrez, Clerk for the Commission 
 

RECOMMENDATION: It is recommended that the Committee adopt the findings 
to continue to meet remotely. 
 
Ms. Torres noted that there have been changes to the AB361 meeting guidelines.  
General Counsel, Scott Campbell, will present updated information at the next 
regular CAC meeting, which is scheduled for 4/26/23 at 4 pm. 

 
Committee member Rafael Stoneman motioned to approve Consent item 1.   Committee 
member Paula Johnson seconded. 
 
Roll Call vote as follows: 
 
AYES: Committee members Martha Johnson, Paula Johnson, Ruben Juarez, Victoria 

Jump, Rose Mackay, Elaine Martinez, Juana Quintal, Rafael Stoneman and 
Pablo Velez. 

 
NOES: None. 
 
ABSENT:  Committee member Laurie Jordan 
 
The motion carries. 
 
COMMENTS FROM COMMITTEE MEMBERS 
 
Committee member Dr. Pablo Velez stated that he wanted to thank GCHP staff for 
participating in the 3rd Annual Developmental Conference that was a collaborative effort with  
Proyecto Acceso.  Dr. Velez stated that it was a very successful community event and that 
approximately 200 – 300 families participated. Developmental trainings were held in Spanish 
and Mixteco and various community partners shared resources and information. Dr. Velez 
noted that Marlen Torres, Exec. Director of Strategy & External Affairs, and her team were 
very helpful.  Ms. Torres thanked her team for all their hard work.  
 
Ms. Torres also announced that Committee member, Frisa Herrera, has resigned from the 
CAC committee.  Ms. Torres stated there will be a discussion regarding recruitment for the 
open seat at the next regular meeting.  
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Ms. Torres announced the next regular meeting is scheduled for April 26, 2023, at 4:00 pm 
with a hard stop at 6:00 pm. 
 
PUBLIC COMMENT 
 
None 
 
ADJOURNMENT 
 
With no further business to discuss the meeting was adjourned at 4:12 pm 
 
Approved: 
 
 
__________________________________________ 
Maddie Gutierrez, MMC    Clerk to the Commission   
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AGENDA ITEM NO. 2 

TO: Community Advisory Committee (CAC) 

FROM: Scott Campbell, General Counsel 

DATE: April 26, 2023 

SUBJECT: In-Person and Teleconferencing Meeting Options under the Ralph M. Brown 
Act and Assembly Bills 361 and 2449.  

SUMMARY/RECOMMENDATION: 

Receive a report regarding the following in-person and teleconference meeting options 
available to the Community Advisory Committee of the Ventura County Medi-Cal Managed 
Care Commission (“Committee”) dba as Gold Coast Health Plan (“Plan”) pursuant to the 
Brown Act and Assembly Bills 361 and 2449: 

1. Continue to make the requisite findings under Assembly Bill 361 to continue to hold 
meetings remotely in the absence of a declared statewide emergency in response to 
the COVID-19 pandemic.  If this option is followed, the Committee would only be able 
to continue using AB 361 for teleconference meetings if the Committee makes the 
findings below by majority vote during today’s meeting and going forward continues to 
meet at least every 30 days to make such findings.  The Committee must make the 
following findings: 
 

a. The Committee has reconsidered the circumstances of the state of emergency; 
and 

b. State or local officials continue to impose or recommend measures to promote 
social distancing, such rules being the Non-Emergency Rules issued by 
Cal/OSHA. 

As explained below, the Committee may rely on the recent non-emergency rules issued 
by Cal/OSHA to make the second requisite finding, and if it chooses to so, it must 
reference such rules as a continuing basis to meet remotely.  Additionally, the 
Committee may request that meetings held under AB 361 be hybrid meetings, with 
Committee members who want to attend in person attending such AB 361 meetings.  
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2. If the Committee decides to not make the findings under Assembly Bill 361, 
Commission meetings going forward will be conducted pursuant to the traditional 
Brown Act rules unless the exceptions under Assembly Bill 2449 are invoked. 

BACKGROUND/DISCUSSION: 
 
The purpose of this staff report is to provide the Committee with an update regarding the 
Committee’s teleconferencing options under recent amendments to the Ralph M. Brown Act 
via Assembly Bills 361 and 2449, and to request that the Committee provide staff with 
direction as to how the Committee wishes to proceed with meetings going forward. 

I. Teleconferencing under the Traditional Pre-Pandemic Rules 

Traditionally, the Brown Act has allowed for teleconference or virtual meetings, provided that: 

• The agenda must be posted at all teleconferenced locations. 
• Each teleconference location must be accessible to the public. 
• At least a quorum of the legislative body members must participate from within the 

boundaries of the jurisdiction, except as otherwise allowed by the Brown Act. 
• All votes taken must be by roll call. 
• Teleconferenced meeting must be conducted in a manner that protects the statutory 

and constitutional rights of the parties or the public appearing before the legislative 
body. 

• Notice of the meeting must be given, and agendas must be posted as otherwise 
required by the Brown Act. 

• Each teleconferenced location must be identified in the notice and agenda. 
• Members of the public must be provided an opportunity to address the legislative body 

directly at each teleconferenced location. 

II. Teleconferencing under Assembly Bill 361 

The traditional teleconferencing rules under the Brown Act were relaxed in response to the 
COVID-19 pandemic. Since March of 2020 and the issuance of Governor Newsom’s 
Executive Order N-29-20, which suspended portions of the Brown Act relating to 
teleconferencing, the Committee and most public entities have had virtual meetings without 
having to post the location of the public officials attending virtually, making all locations 
accessible to the public and requiring a quorum of the body to be within the jurisdiction. In 
June of 2021, Governor Newsom issued Executive Order N-08-21, which provided that the 
exceptions contained in EO N-29-20 would sunset on September 30, 2021.  

On September 10, 2021, the Legislature adopted AB 361, which allows public agencies to 
hold fully virtual meetings dispensing with the traditional teleconferencing procedures under 
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the Brown Act of having to post the location of the legislative body members attending 
virtually, making all locations accessible to the public and requiring a quorum of the body to 
be within the jurisdiction, if the public agency makes the determination that there is a 
Governor-proclaimed state of emergency which they will consider in their determination, and 
one of two secondary criteria listed below exists:  
 

• State or local officials have imposed or recommended measures to promote social 
distancing in connection with COVID-19; or 

• The Commission or its Committees determine that requiring a meeting in person 
would present an imminent risk to the health or safety of attendees. 

 
The Committee has been making the findings under AB 361 since the onset of the COVID-
19 pandemic.  
 
AB 361 provides that in the absence of the declaration of a public emergency, the Committee 
may continue to meet remotely if it makes the following two findings:   

• The Committee has reconsidered the circumstances of the state of emergency; and 
• State or local officials continue to impose or recommend measures to promote social 

distancing. 

 

III. Teleconferencing under Assembly Bill 2449 

As local agencies saw the effects of the COVID-19 pandemic waning, some local agencies 
sought the Legislature’s assistance in extending the use of the more flexible teleconferencing 
provisions. What resulted was AB 2449, discussed below. 

AB 2449 provides a new teleconferencing option that can be used when a member of the 
Committee has to attend a meeting remotely due to an emergency or other reasons 
supported by “just cause.” Under these new rules, the Committee may hold a hybrid (partial 
teleconference, partial in-person) meeting without having to comply with the traditional Brown 
Act teleconference rules under certain circumstances.  These circumstances are: 

• Just Cause.  One or more Committee members (but less than a quorum) have notified 
the Commission at the earliest opportunity of their need to participate remotely for just 
cause.  Just cause is restricted to:  

1. childcare or caregiving need for a child, parent, grandparent, grandchild, 
sibling, spouse, or domestic partner that requires remote participation;  
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2. contagious illness that prevents in-person attendance;  
3. physical or mental disability need not otherwise accommodated by the 

Committee; or  
4. travel while on official business of the Committee or another state or local 

agency.   
The Committee member must notify the Committee at the earliest opportunity 
possible, including at the start of a regular meeting, of their need to participate 
remotely for just cause, including a general description of the circumstances relating 
to their need to appear remotely at the meeting.  

 

• Emergency Circumstance One or more Committee members (but less than a quorum) 
experience an emergency circumstance, which is defined as a physical or family 
medical emergency that prevents in-person attendance, and requests to participate 
remotely. As part of their request, the Committee member must provide a general 
description of the circumstances relating to their need to appear remotely; however, 
they are not required to disclose a medical diagnosis, disability or other confidential 
medical information. The Committee must then take action on each Committee 
member’s request. The Committee member must make their request to participate 
remotely as soon as possible and must make a separate request for each meeting in 
which they seek to participate remotely. If the request does not allow sufficient time to 
be placed on the posted agenda for the meeting for which the request is made, the 
Committee may take action on it at the beginning of the meeting. 

There are limitations on the number of times a committee member may use AB 2449 to 
participate remotely. Specifically, a Committee member may not participate remotely for “just 
cause” for more than two meetings in a calendar year and, in general, may not use AB 2449 
to participate remotely for more than three consecutive months or 20 percent of the regular 
meetings for the Committee within a calendar year (or more than two meetings if the 
Committee regularly meets fewer than 10 times per calendar year). This means that staff 
would need to keep track of which meetings were attended remotely by which members 
throughout the year. 

In addition to the limitation listed above, in order for the Committee to use teleconferencing 
under AB 2449, the meeting format and agendas must comply with the following: 

• A quorum of the Committee must meet in-person at a single, physical location within 
the Commission’s boundaries  

• The Committee must use either a two-way audio-visual system or a two-way phone 
service with live webcasting. 

• The agenda must identify a call-in or internet-based access option for the public, along 
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with the in-person meeting location.  
• If a disruption to the online meeting occurs, the Committee may take no further action 

on agenda items until public access is restored.  
• The public must be able to provide comments in real-time. Public comments may not 

be required to be submitted in advance. 
• All votes must be taken by roll call. 

 
In addition, Commissioners participating remotely under AB 2449 must comply with the 
following requirements during the meeting: 

• Before any action is taken, the Committee member(s) must disclose whether any other 
individuals 18 years of age or older are present in the room at the remote location with 
the Committee member, and the general nature of the Committee member’s 
relationship with any such individuals.  

• The Committee member(s) must participate through both audio and visual technology. 
Finally, the teleconferencing rules discussed above apply only to situations where one or 
more Committee members are teleconferencing into a meeting, they do not apply to GCHP 
staff’s attendance. 

In-Person and Teleconference Options in Light of the Foregoing 

In light of the above, the following in-person and teleconference meeting options are available 
to the Committee pursuant to the Brown Act and Assembly Bills 361 and 2449: 

1. Continue to make the requisite findings under Assembly Bill 361 to hold 
meetings remotely in the absence of a declared statewide emergency in 
response to the COVID-19 pandemic.  If this option is followed, the Committee 
may only be able to continue using AB 361 for teleconference meetings if the 
Committee makes the findings below by majority vote during today’s meeting 
and going forward continues to meet at least every 30 days to make such 
findings.  

Although AB 361 remains a law through January 1, 2024, Governor Newsom has announced 
that the declared statewide COVID-19 State of Emergency ended on February 28, 2023. The 
County of Ventura has announced that the County-wide COVID-19 local emergency also 
ended on February 28, 2023. As such, the Committee may only be able to continue using AB 
361 for teleconference meetings if the Committee continues to meet at least every 30 days, 
and by majority vote, makes both of the following findings: 

• The Committee has reconsidered the circumstances of the state of emergency; and 
• State or local officials continue to impose or recommend measures to promote social 

distancing and that continuing to hold remote meetings will benefit the health, safety 
and welfare of attendees.  
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The Committee may rely on recent regulations issued by Cal/OSHA described below, to 
satisfy the second requisite finding listed above. If this option is followed, the Committee must 
make the above findings during today’s meeting and reference the non-emergency Cal/OSHA 
regulations as a continuing basis to meet remotely.  

Recently Issued Cal/OSHA Regulations 

On February 3, 2023, a new set of non-emergency COVID-19 prevention regulations issued 
by Cal/OSHA took effect statewide. The regulations carried over some of the same 
requirements from the earlier Cal/OSHA COVID-19 Emergency Temporary Standards and 
include new employer-facing provisions for worker protection measures. Among other things, 
these updated COVID-19 reduction measures require employers to develop, implement, and 
maintain effective policies to prevent transmission of COVID-19 by persons who had close 
contacts (based on being within six feet of a person confirmed to have COVID-19), and require 
face coverings in specified instances. Covid-19 still continues to negatively impact the public’s 
health and safety.  According to the state’s Covid-19 dashboard, as of April 20, 2023, there 
are an average of 1330 cases of Covid-19 per day and an average of 10 deaths per day in 
California due to Covid-19.  Ventura County is averaging 20 cases per day and one death per 
day.  

Additionally, under the first option, and upon making the required findings under AB 361, the 
Committee may also consider adding an “in-person” component such as a hybrid meeting 
system. This option grants the Committee members who want to attend in person the option 
and such location would be listed on the agenda.  The Committee could decide to allow 
members of the public to attend such hybrid meetings as well. 

2. If the Committee decides to not make the findings under Assembly Bill 361, 
Committee meetings going forward will be conducted pursuant to the traditional 
Brown Act rules unless the exceptions under Assembly Bill 2449 are invoked. 

Alternatively, the Committee may choose to cease making the requisite findings under AB 
361 and either return to fully in person meetings or some Commissioners could attend 
remotely pursuant to the traditional Brown Act Rules discussed in Section (I) of this report.  
Additionally, there is always the option of individual Committee members attending remotely 
by invoking the reasons for attending remotely set forth in AB 2449 discussed in Section (III) 
of this report.  

CONSEQUENCES OF NOT FOLLOWING RECOMMENDED ACTION: 

If the Committee decides to not make the requisite findings under Assembly Bill 361 to 
continue to meet remotely, the Committee will have to follow the traditional Brown Act rules 
pertaining to in-person and teleconference Committee meetings that existed prior to the 
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COVID-19 pandemic, or individual Committee members could attend remotely pursuant to 
the requirements of AB 2449. 

FOLLOW UP ACTION: 

That the Committee provide staff with direction as to how the Committee wishes to proceed 
with meetings going forward. 

ATTACHMENT: 

None. 
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AGENDA ITEM NO.  3 
 
 

TO:  Community Advisory Committee   
 
FROM:  Lily Yip, PharmD, Clinical Programs Pharmacist  
 
DATE:   April 26, 2023  
 
SUBJECT:   Medi-Cal Rx Update  
 
 
 

PowerPoint with 
Verbal Presentation 

 
 
 
 

 
ATTACHMENTS: 
 
Medi-Cal RX Update 

25 of 93 pages Return to Agenda



M
ed

i-C
al

 R
x 

U
pd

at
e

Ap
ril

 2
6,

 2
02

3

Li
ly

 Y
ip

, P
ha

rm
D

, A
Ph

, C
D

C
ES

, B
C

AC
P

C
lin

ic
al

 P
ro

gr
am

s 
Ph

ar
m

ac
is

t

26 of 93 pages Return to Agenda



M
ed

i-C
al

 R
x 

Ba
ck

gr
ou

nd

M
ed

i-C
al

 R
x 

is
 th

e 
co

lle
ct

iv
e 

ph
ar

m
ac

y 
be

ne
fit

s 
an

d 
se

rv
ic

es
 th

at
 a

re
 

ad
m

in
is

te
re

d 
by

 th
e 

D
ep

ar
tm

en
t o

f H
ea

lth
 

C
ar

e 
se

rv
ic

es
 (D

H
C

S)
 v

ia
 it

s 
Ph

ar
m

ac
y 

B
en

ef
its

 A
dm

in
is

tr
at

or
 (“

M
M

A”
), 

M
ag

el
la

n 
M

ed
ic

ai
d 

Ad
m

in
is

tr
at

io
n,

 In
c.

M
ed

i-C
al

 R
x 

in
cl

ud
es

 p
ha

rm
ac

y 
se

rv
ic

es
 

in
cl

ud
in

g 
bu

t n
ot

 li
m

ite
d 

to
: 

•
O

ut
pa

tie
nt

 d
ru

gs
 (p

re
sc

rip
tio

n 
an

d 
ov

er
-th

e-
co

un
te

r),
 in

cl
ud

in
g 

so
m

e 
Ph

ys
ic

ia
n-

Ad
m

in
is

te
re

d 
D

ru
gs

 (P
AD

s)
•

En
te

ra
l n

ut
rit

io
n 

pr
od

uc
ts

•
M

ed
ic

al
 s

up
pl

ie
s

27 of 93 pages Return to Agenda



M
ed

i-C
al

 R
x 

U
pd

at
es

Ph
ar

m
ac

y 
Se

rv
ic

es
 T

ra
ns

iti
on

 
•E

ffe
ct

iv
e 

Ja
n.

 1
, 2

02
2,

 M
ed

i-C
al

 p
ha

rm
ac

y 
se

rv
ic

es
 

tra
ns

iti
on

ed
  f

ro
m

 m
an

ag
ed

 c
ar

e 
(M

C
) t

o 
fe

e-
fo

r-s
er

vi
ce

 
(F

FS
).

•T
ra

ns
iti

on
in

g 
ph

ar
m

ac
y 

se
rv

ic
es

 fr
om

 M
C

 to
 F

FS
 

en
su

re
d:

A 
st

an
da

rd
iz

ed
 M

ed
i-C

al
 p

ha
rm

ac
y 

be
ne

fit
 s

ta
te

w
id

e

R
ei

ns
ta

te
m

en
t o

f P
rio

r A
ut

ho
riz

at
io

ns
 (P

A)
•E

ffe
ct

iv
e 

Fe
b.

 2
4 

,2
02

3,
 D

H
C

S 
ha

s 
co

m
pl

et
ed

 th
e 

re
in

st
at

em
en

t p
ro

ce
ss

 o
f t

he
 P

A 
re

qu
ire

m
en

ts
 fo

r a
ll 

th
er

ap
eu

tic
 d

ru
g 

cl
as

se
s 

fo
r s

om
e 

ne
w

 s
ta

rt 
m

ed
ic

at
io

ns
 

fo
r b

en
ef

ic
ia

rie
s 

22
 y

ea
rs

 o
f a

ge
 o

r o
ld

er
.

•T
hi

s 
w

ill 
no

t i
m

pa
ct

 a
ny

 m
em

be
rs

 w
ho

 a
re

 2
1 

ye
ar

s 
of

 
ag

e 
or

 y
ou

ng
er

 a
t t

hi
s 

tim
e

R
et

ire
m

en
t o

f T
ra

ns
iti

on
 P

ol
ic

y
•E

ffe
ct

iv
e 

M
ar

. 2
4,

 2
02

3,
 D

H
C

S 
st

ar
te

d 
th

e 
pr

oc
es

s 
fo

r t
he

 
re

tir
em

en
t o

f t
he

 T
ra

ns
iti

on
 P

ol
ic

y 
w

hi
ch

 w
ill 

re
qu

ire
 n

ew
 

PA
s 

fo
r s

el
ec

t m
ed

ic
at

io
ns

 w
hi

ch
 w

ill 
im

pa
ct

 b
en

ef
ic

ia
rie

s 
22

 y
ea

rs
 o

f a
ge

 o
r o

ld
er

 re
fil

lin
g 

th
ei

r m
ed

ic
at

io
ns

.

•T
hi

s 
w

ill 
no

t i
m

pa
ct

 a
ny

 m
em

be
rs

 w
ho

 a
re

 2
1 

ye
ar

s 
of

 
ag

e 
or

 y
ou

ng
er

 a
t t

hi
s 

tim
e

28 of 93 pages Return to Agenda



M
ed

i-C
al

 R
x 

R
ei

ns
ta

te
m

en
t T

im
el

in
e

Ph
as

e 
II,

 W
av

e 
1

•
R

ei
ns

ta
tin

g 
pr

io
r 

au
th

or
iz

at
io

ns
 fo

r 
39

 th
er

ap
eu

tic
 

dr
ug

 c
la

ss
es

 o
n 

1/
20

/2
3

Ph
as

e 
II,

 W
av

e 
2

•R
ei

ns
ta

tin
g 

pr
io

r 
au

th
or

iz
at

io
ns

 fo
r t

he
 

re
m

ai
ni

ng
 4

6 
th

er
ap

eu
tic

 d
ru

g 
cl

as
se

s 
in

cl
ud

in
g 

m
ed

ic
al

 s
up

pl
ie

s 
on

 
2/

24
/2

3

Ph
as

e 
III

•S
er

ie
s 

of
 tr

an
si

tio
n 

lif
ts

 a
ffe

ct
in

g 
be

ne
fic

ia
rie

s 
22

 
ye

ar
s 

of
 a

ge
 a

nd
 

ol
de

r f
ro

m
 3

/2
4/

23
 –

6/
23

/2
3

Ph
as

e 
IV

•R
ei

ns
ta

tin
g 

pr
io

r 
au

th
or

iz
at

io
ns

 fo
r 

be
ne

fic
ia

rie
s 

21
 

ye
ar

s 
of

 a
ge

 a
nd

 
yo

un
ge

r a
nd

 a
ll 

en
te

ra
l p

ro
du

ct
s 

to
 

be
gi

n 
no

 s
oo

ne
r 

th
an

 J
ul

y 
20

23

29 of 93 pages Return to Agenda



R
et

ire
m

en
t o

f T
ra

ns
iti

on
 P

ol
ic

y

Ph
as

e 
III

 is
 h

ap
pe

ni
ng

 in
 a

 s
er

ie
s 

of
 li

fts
 w

he
re

 a
 g

ro
up

 o
f d

ru
g 

cl
as

se
s 

w
ill 

be
 im

pa
ct

ed
 fr

om
 3

/2
4/

23
 –

6/
23

/2
3

O
nl

y 
im

pa
ct

s 
be

ne
fic

ia
rie

s 
22

 y
ea

rs
 o

f a
ge

 o
r o

ld
er

M
em

be
rs

 w
ho

 h
ad

 a
 p

re
vi

ou
sl

y 
gr

an
df

at
he

re
d 

pr
io

r a
ut

ho
riz

at
io

n 
(P

A)
 

fo
r a

 m
ed

ic
at

io
n 

in
 s

pe
ci

fie
d 

dr
ug

 c
la

ss
es

 m
ay

 re
qu

ire
 a

 n
ew

 P
A 

if 
in

di
ca

te
d 

by
 M

ed
i-C

al
 R

x

3/
22

/2
3:

 D
H

C
S 

al
so

 e
na

bl
ed

 e
xt

en
de

d 
du

ra
tio

n 
fo

r s
om

e 
PA

s 
fo

r u
p 

to
 

5 
ye

ar
s 

fo
r c

er
ta

in
 m

ai
nt

en
an

ce
 m

ed
ic

at
io

ns
 –

lis
t i

s 
pe

nd
in

g 
to

 b
e 

pu
bl

is
he

d

30 of 93 pages Return to Agenda



C
ov

er
ag

e 
of

 
C

O
VI

D
-1

9 
Pr

od
uc

ts

•
C

ov
er

ag
e 

of
 C

O
VI

D
-1

9 
va

cc
in

es
, C

O
VI

D
-1

9 
tre

at
m

en
ts

 a
nd

 C
O

VI
D

-1
9 

te
st

s 
w

ill 
st

ill 
be

 c
ov

er
ed

 
w

ith
ou

t c
os

t s
ha

rin
g 

un
til

 
Se

pt
em

be
r 3

0,
 2

02
4.

 
•

Li
st

 o
f c

ov
er

ed
 p

ro
du

ct
s:

•
C

ov
er

ed
 E

m
er

ge
nc

y 
U

se
 

of
 A

ut
ho

riz
at

io
n 

(E
U

A)
 

C
O

VI
D

-1
9 

An
tig

en
 T

es
ts

•
M

ed
i-C

al
 R

x 
C

on
tra

ct
 

D
ru

gs
 L

is
t(

fo
r v

ac
ci

ne
s 

an
d 

tre
at

m
en

ts
)

ht
tp

s:
//

w
w

w
.h

hs
.g

ov
/a

bo
ut

/n
ew

s/
20

23
/0

2/
09

/f
ac

t-
sh

ee
t-

co
vi

d-
19

-p
ub

lic
-h

ea
lth

-e
m

er
ge

nc
y-

tr
an

sit
io

n-
ro

ad
m

ap
.h

tm
l

31 of 93 pages Return to Agenda

https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/forms-and-information/Covered_EUA_COVID-19_Antigen_Tests.xlsx
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/forms-and-information/cdl/Medi-Cal_Rx_Contract_Drugs_List_FINAL.pdf


C
on

ta
ct

 In
fo

rm
at

io
n

•
C

on
ta

ct
 M

ed
i-C

al
 R

x 
C

us
to

m
er

 S
er

vi
ce

 C
en

te
r a

t 1
-8

00
-9

77
-

22
73

, a
va

ila
bl

e 
24

 h
ou

rs
 a

 d
ay

, 7
 d

ay
s 

a 
w

ee
k,

 3
65

 d
ay

s 
a 

ye
ar

•
G

C
H

P 
Ph

ar
m

ac
y 

Se
rv

ic
es

•
Em

ai
l: 

ph
ar

m
ac

y@
go

ld
ch

p.
or

g
•

Ph
on

e:
 8

05
-4

37
-5

73
8 

(a
va

ila
bl

e 
8a

m
-5

pm
 e

xc
ep

t f
or

 h
ol

id
ay

s 
an

d 
w

ee
ke

nd
s)

•
W

eb
si

te
: h

ttp
s:

//w
w

w.
go

ld
co

as
th

ea
lth

pl
an

.o
rg

/fo
r-

m
em

be
rs

/p
ha

rm
ac

y-
se

rv
ic

es
/

N
ot

e:
 B

ot
h 

em
ai

l a
nd

 p
ho

ne
 c

an
 a

cc
ep

t P
H

I, 
if 

vi
a 

em
ai

l e
ns

ur
e 

to
 

en
cr

yp
t t

he
 e

m
ai

l o
n 

yo
ur

 s
id

e.

32 of 93 pages Return to Agenda

mailto:pharmacy@goldchp.org
https://www.goldcoasthealthplan.org/for-members/pharmacy-services/


M
ed

i-C
al

 R
x 

R
ei

ns
ta

te
m

en
t R

es
ou

rc
es

•
M

ed
i-C

al
 R

x 
R

ei
ns

ta
te

m
en

t i
nf

or
m

at
io

n 
pa

ge
: S

el
ec

t M
ed

i-C
al

 R
x 

R
ei

ns
ta

te
m

en
t t

ab
•

FA
Q

: F
re

qu
en

tly
 a

sk
ed

 q
ue

st
io

ns
 re

ga
rd

in
g 

M
ed

i-C
al

 R
x 

R
ei

ns
ta

te
m

en
t (

up
da

te
d 

4/
7/

23
)

•
M

ed
i-C

al
 R

x 
R

ei
ns

ta
te

m
en

t P
ha

se
s 

II-
III

 W
eb

in
ar

: T
he

 p
re

-
re

co
rd

ed
 v

er
si

on
 o

f w
eb

in
ar

•
M

ed
i-C

al
 R

x 
R

ei
ns

ta
te

m
en

t o
f P

rio
r A

ut
ho

riz
at

io
ns

 a
nd

 R
et

ire
m

en
t 

of
 th

e 
Tr

an
si

tio
n 

Po
lic

y:
 P

ha
se

s 
II,

 II
I, 

an
d 

IV
•

Fo
r f

ur
th

er
 q

ue
st

io
ns

, e
m

ai
l M

ed
i-C

al
 R

x 
Ed

uc
at

io
n 

& 
O

ut
re

ac
h 

at
 

M
ed

iC
al

R
xE

du
ca

tio
nO

ut
re

ac
h@

m
ag

el
la

nh
ea

lth
.c

om

33 of 93 pages Return to Agenda

https://medi-calrx.dhcs.ca.gov/home/education/
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/faq/Phased_Reinstatement_FAQ.pdf
https://youtu.be/azlKEXWQvPQ
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/education-and-outreach/Slidedeck_PA_Reinstatement_and_Transition_Policy_Retirement_Phases_II_III_IV.pdf
mailto:MediCalRxEducationOutreach@magellanhealth.com


R
es

ou
rc

es
 fo

r M
ed

i-C
al

 R
x

•
D

H
C

S
M

ed
i-C

al
R

x
W

eb
si

te
•

M
ed

i-C
al

R
x

Bu
lle

tin
&

N
ew

s
•

M
ed

i-C
al

R
x

C
on

tra
ct

D
ru

g
Li

st
(C

D
L)

•
M

ed
i-C

al
R

x
Ap

pr
ov

ed
N

D
C

Li
st

–
ch

ec
k

fo
rP

A
re

qu
ire

m
en

t
•

M
ed

i-C
al

R
x

Pr
ov

id
er

M
an

ua
l

•
M

ed
i-C

al
R

x
Fi

nd
a

Ph
ar

m
ac

y
•

M
ed

i-C
al

 R
x 

C
us

to
m

er
 S

er
vi

ce
 C

en
te

r –
1-

80
0-

97
7-

22
73

 (a
va

ila
bl

e 
24

 
ho

ur
s,

 7
 d

ay
s 

a 
w

ee
k)

•
Fa

x 
R

eq
ue

st
s 

fo
r P

rio
r A

ut
ho

riz
at

io
ns

 &
 A

pp
ea

ls
 –

1-
80

0-
86

9-
43

25
•

C
ov

er
M

yM
ed

s
•

Pr
io

rA
ut

ho
riz

at
io

n
R

ei
ns

ta
te

m
en

tR
ef

er
en

ce
G

ui
de

•
M

ed
i-C

al
R

x
C

om
pl

ai
nt

Fo
rm

34 of 93 pages Return to Agenda

https://medi-calrx.dhcs.ca.gov/home/
https://medi-calrx.dhcs.ca.gov/provider/pharmacy-news/
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/forms-and-information/cdl/Medi-Cal_Rx_Contract_Drugs_List_FINAL.pdf
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/forms-and-information/cdl/Medi-Cal_Rx_Approved_NDC_List.xlsx
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/forms-and-information/manuals/Medi-Cal_Rx_Provider_Manual.pdf
https://medi-calrx.dhcs.ca.gov/home/find-a-pharmacy/
https://www.covermymeds.com/main/
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/bulletins/2022.08_A_PA_Reference_Guide.pdf
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/member/complaints/Medi-Cal_Rx_Complaint_Form_v1.0.pdf


 

 
 

AGENDA ITEM NO. 4 
 

TO: Community Advisory Committee 
 
FROM: Guadalupe González, PhD, MPH 

Sr. Director of Health Education, Cultural and Linguistic Services 
 
DATE:  April 26, 2023 
 
SUBJECT:   Post-Discharge Hospital Health Navigator Program - Pilot Project at Dignity Health 
 
 
SUMMARY: 
 
The purpose of the presentation is to provide an overview and elicit feedback on the Post-
Discharge Hospital Health Navigator Program - Pilot Project at Dignity Health.  
 
 
FISCAL IMPACT: 
 
None. 
 
RECOMMENDATION: 
 
 None. 

 
ATTACHMENTS: 
 

1) HECL Presentation – Hospital Health Navigator Program Presentation Slides – English 
and Spanish 
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AGENDA ITEM NO.  6 
 

TO:  Community Advisory Committee (CAC)  
 
FROM:  Marlen Torres, Executive Director of Strategy & External Affairs  
 
DATE:   April 26, 2023  
 
SUBJECT:   Keeping Our Medi-Cal Members Enrolled in Coverage  
 
 
 

PowerPoint with 
Verbal Presentation 

 
 
 
 

 
ATTACHMENTS: 
 
Keeping Our Medi-Cal Members Enrolled in Coverage 
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