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Provider Network Operations 



Remain on Mute
Add Questions to the Chat

A copy of this presentation will be available on GCHP website next week
An FAQ will be created and made available on the GCHP website next week

Housekeeping Items



• Welcome
• Housekeeping Items
• Provider Network Operations

o Executive Team
o Provider Relations Team
o Provider Relations Resources
o Upcoming Joint Operations Meetings

• Language Assistance & Auxiliary Services
• Mailing Addresses & Contact Information Updates
• All Plan Letter 23-004
• Operations & Claims - Long Term Care Billing Updates
• ICF/DD Credentialing Attestation Form - Jasmine Bailey
• Points of Contact at GCHP
• Questions

Agenda



• GCHP’s Provider Network Operations 
Department is committed to building 
strong and lasting relationships with our 
providers and their staff. PNO acts as the 
central touchpoint between providers and 
GCHP for provider recruitment, education, 
contracting, reporting and maintenance of 
provider network adequacy.

The following teams make up the PNO 
organization:
• Provider Relations
• Provider Contracting
• Provider Regulatory
• Provider Analytics

Provider Network Operations



Erik Cho
Chief Policy and Program Officer

Michelle Espinoza
Executive Director, Delivery System Operations & 

Strategies

Vicki Wrighster
Senior Director of Provider Network Operations

Provider Network Operations Executive Leadership



Provider Relations (PR) team works together with our contracted providers to support and enhance 
the quality of care and services that our members receive. The PR team investigates provider issues 
and provides recommendations and solutions during provider site visits and via email communication.

Provider Relations Team members are:
• Sonya Ibarra, Manager of Provider Relations
• Monica Hernandez, Provider Relations Lead
• Veronica Esparza, Provider Relations Lead

Provider Relations Team

Internal Provider Relations Representatives External Provider Relations Representatives

Maria Najar Shyleen Sandoval
Nancy Vasquez Raymond Reyes

Alex Gomez



Provider Updates & Bulletins
GCHP will share urgent and vital news to keep our providers informed about upcoming trainings, 
Medi-Cal updates, campaigns, resources and more. All memos and provider bulletins are archived on 
our GCHP website at www.goldcoasthealthplan.org > For Providers > Provider Updates. 
If you are not already receiving our publications by email, please send your name and email address 
to Provider Relations at ProviderRelations@goldchp.org to be added to our provider communication 
distribution list.

Routine Site Visits
You will routinely see our designated team of External PR representatives stop by your office to serve 
as a GCHP resource. We will communicate important information and provide your staff with support 
to ensure your needs are met, so that operations run smoothly. Discussions on member access and 
availability, notification of any office changes, and your overall experience with GCHP, are just some of 
the topics that we will address during our site visits. 
If you have any general questions or would like to schedule a site visit or provider training, please 
email ProviderRelations@golchp.org.

Provider Relations Resources

http://www.goldcoasthealthplan.org
mailto:ProviderRelations@goldchp.org
mailto:ProviderRelations@golchp.org


• Throughout 2024 GCHP Provider Relations
Department will hold various Joint Operation 
Meetings (JOM) to provide education, training 
and communicate important information to our 
provider network.

• During our JOMs we are available to answer 
provider questions and serve as a resource 
and provide support to ensure your needs are 
met so that operations run smoothly.

• For questions, concerns and/or to be included 
in upcoming JOMs, please 
email ProviderRelations@goldchp.org.

2024 Joint Operation Meetings (JOM)

mailto:ProviderRelations@goldchp.org


Language Assistance Services

 GCHP is committed to delivering culturally and linguistically appropriate 
health care services to our diverse membership. 

 GCHP implements Cultural and Linguistics (C&L) requirements set by the 
state Department of Health Care Services (DHCS).

 GCHP discourages the use of family members or minors acting as 
interpreters.

 Ensure all bilingual staff meet the bilingual fluency exam and shall be trained 
to meet the needs of members.



Language Assistance Services

 GCHP provides language assistance services to members at NO cost for medical and 
behavioral health services.

 Language assistance services is available to members  24 hours a day, seven days a week. 

 Language assistance services include:
 Telephone Interpreting
 In-person Interpreting
 Sign-language Interpreting
 Translation (written information) in other formats, including alternative formats requests 

such as Braille, audio format, large print, data CD, and other auxiliary aids and services 
that may be appropriate. 

https://www.goldcoasthealthplan.org/for-providers/provider-resources/


Language Assistance Services & Auxiliary Services

Services include, but are not limited to:
 In-Person Interpreter
 Sign Language Interpreter
 Telephone Interpreter
 Translation Services
 Alternative Format Selection

 Submit language assistance and auxiliary services request form 
at least 5-7 days in advance to GCHP’s Cultural and Linguistic 
Services.

 Submit requests and/or cancelation notices to 
CulturalLinguistics@goldchp.org.

 To cancel or reschedule, please notify GCHP at least 25 hours in 
advance.

https://res.cloudinary.com/dpmykpsih/raw/upload/gold-coast-site-258/media/r/36ba2347add247c8bc0b286047f49f2c/gchp_cl_langauge-assistance_request_form_02022022_v4-fillablep.pdf
mailto:CulturalLinguistics@goldchp.org


Gold Coast Health Plan Mailing Addresses

Gold Coast Health Plan
Attn: Claims

P.O. Box 9152
Oxnard, CA 93031-9152

Gold Coast Health Plan
Attn: Correspondence

P.O. Box 9153
Oxnard, CA 93031-9153

Gold Coast Health Plan
Attn: Grievances
P.O. Box 9176

Oxnard, CA 93031-9176



Changes, Updates or New Contact Information
Help us keep up to date information with current email address, phone 
numbers within your company for administrative staff, grievance and appeals 
and billing department to our email address at 
ProviderRelations@goldchp.org

When notifying GCHP of demographic changes, please utilize our online 
Provider Information Update Form (PIUF).

Examples of changes include:
• Change of Ownership
• Address
• Phone #
• Payment address
• National Provider Identifier (NPI)
• Tax ID

The form can be found on our 
website https://www.goldcoasthealthplan.org/for-providers/provider-relations/

mailto:ProviderRelations@goldchp.org
https://www.goldcoasthealthplan.org/for-providers/provider-relations/


• On March 14, 2023, the state Department of Health Care Services (DHCS) released All 
Plan Letter (APL) 23-004, “Skilled Nursing Facilities-Long Term Care Benefit 
Standardization and Transition of Members to Managed Care”.1

• It provides requirements to all Medi-Cal managed care plans (MCPs) regarding the benefit 
standardization provisions of the California Advancing and Innovating Medi-Cal (CalAIM) 
initiative to standardize and reduce complexity across the state and reduce county-to-county 
differences. Implementation of the benefit standardization across MCPs statewide will help 
ensure consistency in the benefits delivered by managed care and FFS statewide.2

• 1 https://res.cloudinary.com/dpmykpsih/raw/upload/gold-coast-site-258/media/r/852ca7b42190418c8acaeb8034bf49cd/gchp_memorandum_apl-23-004-final_v2p.pdf

• 2 https://www.dhcs.ca.gov/formsandpubs/Documents/MMCDAPLsandPolicyLetters/APL2023/APL23-004.pdf

4

Skilled Nursing Facilities – Long Term Care Benefit Standardization
and Transition of Members to Managed Care - APL 23-004

https://res.cloudinary.com/dpmykpsih/raw/upload/gold-coast-site-258/media/r/852ca7b42190418c8acaeb8034bf49cd/gchp_memorandum_apl-23-004-final_v2p.pdf
https://www.dhcs.ca.gov/formsandpubs/Documents/MMCDAPLsandPolicyLetters/APL2023/APL23-004.pdf


• GCHP’s goal is to ensure that SNFs, LTC and its staff have appropriate training on 
benefits coordination, including clean claims billing protocols and balanced billing 
prohibitions. GCHP’s liaison is available to help answer questions or concerns.

• The GCHP Liaison can be reached at  liaison@goldchp.org

• Additional information regarding the APL can be found at 
https://www.dhcs.ca.gov/formsandpubs/Documents/MMCDAPLsandPolicyLetters/
APL2023/APL23-004.pdf

Skilled Nursing Facilities – Long Term Care Benefit Standardization 
and Transition of Members to Managed Care - APL 23-004

mailto:liaison@goldchp.org


Long Term Care 
Billing Updates

Monday, January 29, 2024

Thomas Cooper – Sr. Manager of Operations
Emirose Villareyes – Lead Claim Analyst

Tyla Gonzales – Lead Claim Analyst 



Effective for Date of Service Feb.1, 2024
and after:

• Effective for date of service Feb. 1, 2024, GCHP will adhere to the DHCS 
billing requirement for Long Term Care (LTC). DHCS replaced the use of LTC 
local Accommodation Codes with a combination of National Uniform Billing 
Committee (NUBC) Revenue Codes, Value Codes, and Value Codes Amounts 
for LTC services.
• Please refer to the LTC Code and Claim Form Conversion_LTC 
Accommodation Code to Revenue Code Value Code and Value Code Amount 
Crosswalk.
https://mcweb.apps.prd.cammis.medi-cal.ca.gov/assets/0612C0CC-E61A-42E7-9B24-
82A9DA176AF9/ltc_accommodation_code_to_revenue_code_value_code_and_value_code_amount_crosswalk.pdf?acce
ss_token=6UyVkRRfByXTZEWIh8j8QaYylPyP5ULO

https://mcweb.apps.prd.cammis.medi-cal.ca.gov/assets/0612C0CC-E61A-42E7-9B24-82A9DA176AF9/ltc_accommodation_code_to_revenue_code_value_code_and_value_code_amount_crosswalk.pdf?access_token=6UyVkRRfByXTZEWIh8j8QaYylPyP5ULO
https://mcweb.apps.prd.cammis.medi-cal.ca.gov/assets/0612C0CC-E61A-42E7-9B24-82A9DA176AF9/ltc_accommodation_code_to_revenue_code_value_code_and_value_code_amount_crosswalk.pdf?access_token=6UyVkRRfByXTZEWIh8j8QaYylPyP5ULO
https://mcweb.apps.prd.cammis.medi-cal.ca.gov/assets/0612C0CC-E61A-42E7-9B24-82A9DA176AF9/ltc_accommodation_code_to_revenue_code_value_code_and_value_code_amount_crosswalk.pdf?access_token=6UyVkRRfByXTZEWIh8j8QaYylPyP5ULO


Value Codes / Revenue Codes

• For box 39-41, Value Codes and Value Codes Amounts, the facility must enter the Value code 24 
and the current facility accommodation code i.e., 01, 75, 92, etc. will need to be added as a value 
code amount. 

• For box 42, Revenue Code, the facility must enter the specific revenue code applicable to the 
facility as indicated on the LTC Code and Claim Form Conversion_LTC Accommodation Code to 
Revenue Code Value Code and Value Code Amount Crosswalk



Date of Services Prior to 2/1/24

• For dates of service prior to Feb. 1, 2024, please continue to bill 
following our accommodation to revenue code conversion.  

• Claims received for dates of service prior to Feb. 1, 2024 billed 
following the new billing requirements will be denied. 



Helpful Resources

• Effective Feb. 1, 2024, the Department of Health Care Services (DHCS) will 
retire the use of the Long Term Care (LTC) local service codes and 
the Payment Request for Long Term Care (25-1) local form. These local 
procedure codes will be replaced by National Uniform Billing Committee 
(NUBC) data elements and the UB-04 claim form or an electronic 837I claim 
transaction.

• https://mcweb.apps.prd.cammis.medi-cal.ca.gov/references/hipaa-ltc-home 

https://mcweb.apps.prd.cammis.medi-cal.ca.gov/references/hipaa-ltc-home


ICF-DD DHCS Credentialing Attestation



Intermediate Care Facility for Developmentally Disabled 
Credentialing Attestation Form Update



Points of Contact at GCHP

HELPING YOU TO NAVIGATE VENTURA COUNTY’S GOLD COAST HEALTH PLAN

For help with: GCHP point of contact Contact Information
1. Provider Questions with GCHP Provider Network Operations ProviderRelations@goldchp.org

2. Provider Questions with GCHP- CalAIM Provider Network Operations calaimpr@goldchp.org

3. Information on upcoming CalAIM webinars Communications Communications@goldchp.org

4. Provider Contracting Provider Network Operations ProviderContracting@goldchp.org

5. Payment questions Operations Phone: 888-301-1228 

6. Member eligibility Operations Phone: 888-301-1228

7. Member referrals Operations Phone: 888-301-1228

8. Provider payment questions Operations Phone: 888-301-1228

mailto:ProviderRelations@goldchp.org
mailto:calaimpr@goldchp.org
mailto:Communications@goldchp.org
mailto:ProviderContracting@goldchp.org


Any Questions?
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