| GOld COaSt www.goldcoasthealthplan.org
) Health Plan~

A Public Entity

Memorandum

To: Gold Coast Health Plan Total Care Advantage Providers, Community
Partners

From: Susana Enriquez-Euyoque, Senior Director, Communications and Marketing

Re: GCHP RISE Grant Informational Webinar: March 10

Date: March 9, 2026

Gold Coast Health Plan (GCHP) and the Institute for Healthcare Improvement (IHI) will host
a second informational webinar to review the Year 2 RISE Grant Program funding
opportunity, application process, and timeline, and to answer prospective applicant
questions on Tuesday, March 10, 2026, at 11 a.m.

e You can register here.

The RISE Grant Program seeks to measurably improve the quality of and access to
medical and behavioral health care for the GCHP Medi-Cal population in Ventura County.
In 2026, the program seeks to proactively prepare providers and community partners to
help Medi-Cal members navigate upcoming eligibility and engagement requirements, which
are scheduled to begin in 2027, with the goal of minimizing coverage disruptions, improving
member experience, and promoting continuity of care.
This may include provider- and community-led initiatives that help members:

e Maintain Medi-Cal coverage.

e Avoid administrative disenroliment.
e Successfully complete renewal requirements.

« Connect to qualifying work, training, education, or community engagement activities
through culturally and linguistically appropriate navigation, community or volunteer
programs and opportunities, and educational support.

For questions about the informational webinar, please contact Jose Ortega, IHI Project
Manager, at jortega@ihi.org.
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