
Ventura County Medi-Cal Managed Care Commission (VCMMCC) 
dba Gold Coast Health Plan 

Community Advisory Committee (CAC) Meeting 

Regular Meeting 
Wednesday, April 17, 2024, 4:00 p.m. – 6:00 p.m. 
Gold Coast Health Plan,  
Community Room 
711 E. Daily Drive, Suite 110, Camarillo, CA 93010 
Conference Call Number:1-805-324-7279  
Conference ID Number: 718 908 916# 

Para interpretación al español, por favor llame al: 1-805-322-1542 clave: 1234 

4900 California St. Suite 200 office #5 
Bakersfield, CA 93309  

AGENDA 

INTERPRETER  ANNOUNCEMENT  

CALL TO ORDER 

ROLL CALL 

PUBLIC COMMENT 

The public has the opportunity to address the Community Advisory Committee (CAC).  
Persons wishing to address the Committee should complete and submit a Speaker Card. 

Persons wishing to address the CAC are limited to three (3) minutes unless the Chair of the 
Committee extends time for good cause shown.  Comments regarding items not on the 
agenda must be within the subject jurisdiction of the Committee. 

Members of the public may call in, using the numbers above, or can submit public comments 
to the Committee via email by sending an email to ask@goldchp.org.   If members of the 
public want to speak on a particular agenda item, please identify the agenda item number. 
Public comments submitted by email should be under 300 words. 
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Welcoming Remarks 
 
Marlen Torres, Executive Director of Strategy & External Affairs 
 
 
CONSENT 
 
1.  Approval of Community Advisory Committee Regular Meeting Minutes of 

January 17, 2024. 
 

Staff: Maddie Gutierrez, MMC – Clerk to the Commission 
 
RECOMMENDATION: Approve the minutes as presented. 
 
 

PRESENTATIONS 
 
2. Community Care 
 
 Staff: Marlen Torres, Executive Director of Strategy & External Affairs 
  Eve Gelb, Chief Innovation Officer 
 
 RECOMMENDATION: Receive and file the presentation 
 
3. Expansion Population: 26 – 49 years old / Outreach Strategies 
 

Staff: Marlen Torres, Executive Director of Strategy & External Affairs 
  Eve Gelb, Chief Innovation Officer 
  Anna Sproule, Executive Director of Operations 
 
 RECOMMENDATION: Receive and file the presentation 
 
 
UPDATES 
 
4. Member Services Everywhere / Contact Center Update 
 

Staff: Marlen Torres, Executive Director of Strategy & External Affairs 
  Anna Sproule, Executive Director of Operations 
 
 RECOMMENDATION: Receive and file the presentation 
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5. Implementation Update:   Justice Services 
 
 Staff: Pauline Preciado, Exec. Director of Population Health 
  David Tovar, Incentive Strategy Manager 
   
  RECOMMENDATION: Receive and file the update. 
  
 
COMMENTS FROM COMMITTEE MEMBERS 
 
CAC Feedback / Roundtable Discussion 
 
 
PUBLIC COMMENT 
 
 
ADJOURNMENT 
 
 
Unless otherwise determined by the Committee, the next regular CAC meeting will be held on July 17, 2024, from 4PM – 
6PM in the Community Room located at Gold Coast Health Plan, 711 E. Daily Drive, Suite 110, Camarillo CA 93010. 
 
Administrative Reports relating to this agenda are available at 711 East Daily Drive, Suite #106, 
Camarillo, California, during normal business hours and on http://goldcoasthealthplan.org. Materials 
related to an agenda item submitted to the Committee after distribution of the agenda packet are 
available for public review during normal business hours at the office of the Clerk of the Commission. 
 
In compliance with the Americans with Disabilities Act, if you need assistance to participate in this 
meeting, please contact (805) 437-5512. Notification for accommodation must be made by the Monday 
prior to the meeting by 1:00 p.m. to enable the Clerk of the Commission to make reasonable 
arrangements for accessibility to this meeting. 
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AGENDA ITEM NO. 1 

 

TO:  Community Advisory Committee (CAC) 

FROM: Maddie Gutierrez, MMC - Clerk to the Commission 

DATE:  April 17, 2024 

SUBJECT: Approval of the Community Advisory Committee regular meeting minutes 
of January 17, 2024 .  

 

RECOMMENDATION: 

Approve the minutes as presented. 
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Ventura County Medi-Cal Managed Care Commission (VCMMCC) 
 dba Gold Coast Health Plan (GCHP) 

 
Community Advisory Committee (CAC) Minutes 

Regular Meeting 
  January 17, 2024 

CALL TO ORDER 
 
Committee Chair, Ruben Juarez, called the meeting to order at 4:04 p.m. in the Bell Canyon 
Conference Room located at Gold Coast Health Plan, 770 Paseo Camarillo, 2nd floor, 
Camarillo, California.    
 
INTERPRETER ANNOUNCEMENT 
 
The interpreter made her announcement. 
 
ROLL CALL 
 
Present: Committee members Martha Johnson, Paula Johnson, Ruben Juarez, Victoria 

Jump,  Elaine Martinez, Juana Quintal, and Pablo Velez. 
 
Absent: Committee members Laurie Jordan, Rose MacKay, and Rafael Stoneman.  
 
Attending the meeting for GCHP Executive Team were CEO Nick Liguori,  CPPO Erik Cho,  
CIO Alan Torres, Eve Gelb, Chief Innovation Officer, CMO Felix Nunez, M.D., CDO Ted 
Bagley, Marlen Torres, Exec. Director of Strategy & External Affairs,  Adriana Sandoval, Luis 
Aguilar, Susana Enriquez-Euyoque, James Cruz, M.D., David Tovar,   April Whetsell, Rachel 
Lambert, Kim Timmerman, Lupe Gonzalez, and General Counsel, Scott Campbell. 
 
PUBLIC COMMENT 
 
None.  
 
WELCOMING REMARKS 
 
Marlen Torres, Exec. Director of Strategy & External Affairs welcomed all who were attending 
in person, as well as those who have joined via Teams. Ms. Torres stated that staff is 
developing programs and is seeking feedback from the committee.   
 
Ms. Torres stated that the committee will be receiving  meeting materials one week in 
advance of the meeting date in order for the committee to have time to review the materials 
and have an opportunity to prepare questions and/or feedback in advance. 
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CONSENT 
 
1.  Approval of Community Advisory Committee Regular Meeting Minutes of 

October 18, 2023. 
 

Staff: Maddie Gutierrez, MMC – Clerk to the Commission 
 
RECOMMENDATION: Approve the minutes as presented. 
 

Committee member Rose MacKay arrived at the meeting at 4:10 p.m. 
 
Committee member Paula Johnson motioned to approve consent item 1. Committee member 
Elaine Martinez seconded. 
 
Roll Call vote as follows: 
 
AYES: Committee members Martha Johnson, Paula Johnson, Ruben Juarez, Victoria 

Jump, Rose MacKay, Elaine Martinez Juana Quintal, and Dr. Pablo Velez 
 
NOES: None. 
 
ABSENT: Committee members. Laurie Jordan, and Rafael Stoneman 
 
The motion carries. 
 
PRESENTATIONS 

 
2. Brown Act Update 
 
 Staff: Scott Campbell, General Counsel 

 
RECOMMENDATION: Receive and file the presentation. 
 
General Counsel, Scott Campbell, gave an update on the Brown Act.  He stated that 
the law has changed. AB361, which is what the state enacted during the Covid 
emergency.   This law allowed meetings to occur at remote locations where members 
of the public were not given the address from where committee members were calling 
from or were attending.  There is no longer a public health emergency, and we now 
will go back to the old rules prior to the PHE.  Meeting will be held in person.    

 
3. 2024 Member Incentive Programs 
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 Staff: Felix L. Nuñez, MD, MPH, Chief Medical Officer 
Kim Timmerman, Sr. Director of Quality Improvement 

  April Whetsell, QI Program Manager I  
 
 RECOMMENDATION: Receive and file the presentation. 
 
4. Interdisciplinary Teams 
 
 Staff: Felix L. Nuñez, MD, MPH, Chief Medical Officer 
  Rachel Lambert, Sr. Director, Clinical Care Management 
 
 RECOMMENDATION: Receive and file the presentation. 
 
 
 
 
 
 
 
UPDATES 
 
5. Breast Cancer Screening Quality Measure Update 
 
 Staff: James Cruz, MD, Sr. Medical Director 
  Eve Gelb, Chief Innovation Officer 
  
 RECOMMENDATION: Receive and file the update. 
 
Committee member Dr. Pablo Velez left the meeting at 5:32 p.m. 
 
6. Implementation Update:  Justice Service 
 
 Staff: Pauline Preciado, Exec. Director of Population Health 
  David Tovar, Incentive Strategy Manager 
   
  RECOMMENDATION: Receive and file the update. 
 
7. Redetermination Update 
 
 Staff: Marlen Torres, Executive Director of Strategy & External Affairs 
 
 RECOMMENDATION: Receive and file the update. 
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Committee member Martha Johnson motioned to approve consent items 2 through 7. 
Committee member Paula Johnson seconded. 
 
Roll Call vote as follows: 
 
AYES: Committee members Martha Johnson, Paula Johnson, Ruben Juarez, Victoria 

Jump, Rose MacKay, Elaine Martinez, and Juana Quintal 
 
NOES: None. 
 
ABSENT: Committee members. Laurie Jordan, Rafael Stoneman, and Dr. Pablo Velez. 
 
The motion carries. 
 
 
 
 
COMMENTS FROM COMMITTEE MEMBERS 
 
PUBLIC COMMENT 
 
None 
 
ADJOURNMENT 
 
With no further business to discuss the meeting was adjourned at  
 
 
Approved: 
 
__________________________________________ 
Maddie Gutierrez, MMC    Clerk to the Commission   
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AGENDA ITEM NO. 2 

 

TO:  Community Advisory Committee (CAC) 

FROM: Eve Gelb, Chief Innovation Officer 

 Marlen Torres, Executive Director or Strategy & External Affairs 

DATE:  April 17, 2024 

SUBJECT: Community Care  

 

PowerPoint with 
Verbal Presentation 

 
 
 
 

 

ATTACHMENTS: 

Community Care 
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AGENDA ITEM NO. 3 

 

TO:  Community Advisory Committee (CAC) 

FROM: Eve Gelb, Chief Innovation Officer 

 Marlen Torres, Executive Director or Strategy & External Affairs 

 Anna Sproule, Executive Director of Operations 

DATE:  April 17, 2024 

SUBJECT: Expansion Population: 26 to 49 years old - Outreach Strategies  

 

PowerPoint with 
Verbal Presentation 

 
 
 
 

 

ATTACHMENTS: 

Expansion Population: 26 – 49 years old / Outreach Strategies 
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AGENDA ITEM NO. 4 

 

TO:  Community Advisory Committee (CAC) 

FROM: Marlen Torres, Executive Director or Strategy & External Affairs 

 Anna Sproule, Executive Director of Operations 

DATE:  April 17, 2024 

SUBJECT: Member Services Everywhere / Contact Center Update  

 

PowerPoint with 
Verbal Presentation 

 
 
 
 

 

ATTACHMENTS: 

Contact Center Update 
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AGENDA ITEM NO. 5 
 
TO: Community Advisory Committee 
 
FROM: Pauline Preciado, Exec. Director of Population Health 
  David Tovar, Incentive Strategy Manager 
   
DATE:  April 17, 2024  
 
SUBJECT:   Implementation Update:  Justice Services 
 
 
 
 

VERBAL PRESENTATION 
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