
Home delivery
Express Scripts® Pharmacy

Express Scripts®  
Pharmacy has 30 years  
of experience helping 
members get their  
medicines

Home delivery pharmacy, 
trusted by your health plan 

Express Scripts Pharmacy is the easy, 
convenient home delivery pharmacy  
service trusted by Gold Coast Health  
Plan Total Care Advantage (HMO D-SNP).  
That means when you take your medicine, 
they take care of everything else.

Gold Coast Health Plan Total Care 
Advantage (HMO D-SNP) is an HMO  
plan with a Medicare contract and a 
contract with the California Medi-Cal 
program. Enrollment in Gold Coast  
Health Plan Total Care Advantage  
(HMO D-SNP) depends on  
contract renewal.

Prime Therapeutics LLC is an independent 
company providing pharmacy solutions 
for Gold Coast Health Plan Total Care 
Advantage (HMO D-SNP) members. 

Express Scripts® Pharmacy  
is a trademark of Express Scripts  
Strategic Development, Inc.

Express Scripts Pharmacy is a pharmacy 
that is contracted to provide mail pharmacy 
services to members of Gold Coast Health 
Plan Total Care Advantage (HMO D-SNP).

Other pharmacies within our network  
provide home delivery services.
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Introducing  
Express Scripts 
Pharmacy, your home 
delivery pharmacy 
Home delivery through Express 
Scripts Pharmacy is a safe, convenient, 
contactless way to get your long-term 
medicines delivered right to your door.  
It may even help you save money. 

Savings and convenience 
•	 Free standard delivery 

•	 Refill reminder notices through your 
phone or email, whichever you prefer 

•	 Optional automatic refill program for 
eligible prescriptions, so your medicine  
is processed and sent to you when  
you need it* 

•	 Time saved — no waiting in line  
at the pharmacy 

Support and service 
•	 24/7 access to a team of knowledgeable 

pharmacists and support staff 

•	 Multiple locations across the United 
States, for fast processing and 
dispensing 

•	 Prescriptions checked multiple times by 
pharmacists before they send to you 

*Check to see if your health plan offers  
automatic refills and prescription renewal.

It’s easy to get started 
Create an online profile to manage  
your medicines.

1.	Go to Express-Scripts.com/Rx.

2.	Register and create a profile.

3.	See your active medicines  
or send your refill order.

A mobile app to manage  
your prescriptions
•	 Refill prescriptions.

•	 Track your order.

•	 Make payments.

•	 Set reminders to take medicine  
and more.

Medicine when you need it. 
No delays. No worries. 

At Express Scripts Pharmacy, licensed 
pharmacists process orders, and  
all medicines are shipped in tamper-
evident containers and plain packaging. 
Home delivery can save you time —  
and possibly money. 

If you haven’t used home delivery yet,  
you can also call 866.260.0456  
(TTY: 711) to get started.
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