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Ventura County Medi-Cal Managed Care Commission (VCMMCC)
dba Gold Coast Health Plan (GCHP)

CalAIM Advisory Committee Meeting

Regular Meeting

June 21, 2023, 7:30AM - 9:00AM

Community Room at Gold Coast Health Plan

711 E. Daily Drive, Suite 106, Camarillo, CA 93010

Meeting held pursuant to AB 361

Conference Call Number:1-805-324-7279

Conference ID Number: 456 665 584#

Para interpretacion al espanol, por favor llame al: 1-805-322-1542 clave: 1234

Due to the declared state of emergency wherein social distancing measures have been
imposed or recommended, this meeting is being held pursuant to AB 361.

AGENDA

CALL TO ORDER

INTERPRETER ANNOUNCEMENT

ROLL CALL
PUBLIC COMMENT

The public has the opportunity to address the CalAIM Advisory Committee. Persons
wishing to address the Committee should complete and submit a Speaker Card.

Persons wishing to address the CalAIM Committee are limited to three (3) minutes.
Comments regarding items not on the agenda must be within the subject jurisdiction of
the Committee.

Members of the public may call in, using the numbers above, or can submit public
comments to the Committee via email by sending an email to ask@goldchp.org. If
members of the public want to speak on a particular agenda item, please identify the
agenda item number. Public comments submitted by email should be under 300 words.
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OPENING REMARKS - Nick Liguori, Chief Executive Officer
Marlen Torres, Executive Director of Strategy and
External Affairs

CONSENT

1. Approval of CalAIM Advisory Committee regular meeting minutes of March
16, 2023, special meeting minutes of April 12, 2023, May 10, 2023, and June
7, 2023.

Staff: Maddie Gutierrez, MMC — Clerk to the Commission

RECOMMENDATION: Approve the minutes as presented.

2. Findings to Hold Remote Teleconference/Virtual CalAIM Advisory AdHoc
Committee Meetings Pursuant to Assembly Bill 361

Staff: Marlen Torre, Executive Director of Strategy & External Affairs

RECOMMENDATION: It is recommended that the Committee adopt the
findings to meet remotely.

PRESENTATIONS

3. ECM/CS (Enhanced Care Management/Community Supports) Updated
Services and Eligibility Expansion

Staff: Rachel Lambert, Sr. Director of Care Management

RECOMMENDATION: Receive and file the presentation.

UPDATE
4. Provider Incentive Program Update
Staff: David Tovar, Incentive Strategy Manager

RECOMMENDATION: Receive and file the update.

5. Redetermination Update
Staff: Marlen Torres, Executive Director of Strategy & External Affairs

RECOMMENDATION: Receive and file the update.
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COMMITTEE ROUNDTABLE

ADJOURNMENT

Date and location of the next meeting to be determined at the July 19, 2023, remote Special CalAIM Advisory
Committee meeting.

Administrative Reports relating to this agenda are available at 711 East Daily Drive, Suite #106,
Camarillo, California, during normal business hours and on http://goldcoasthealthplan.org.
Materials related to an agenda item submitted to the Committee after distribution of the agenda

packet are available for public review during normal business hours at the office of the Clerk of the
Commission.

In compliance with the Americans with Disabilities Act, if you need assistance to participate in this
meeting, please contact (805) 437-5512. Notification for accommodation must be made by the
Monday prior to the meeting by 1:00 p.m. to enable the Clerk of the Commission to make reasonable
arrangements for accessibility to this meeting.
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AGENDA ITEM NO. 1

TO: CalAIM Advisory Committee
FROM: Maddie Gutierrez, MMC - Clerk to the Commission
DATE: June 21, 2023

SUBJECT: Approval of the Community Advisory Committee Regular Meeting Minutes
of March16, 2023, Special Meeting Minutes of April 12, 2023, May 10, 2023,
and June 7, 2023.

RECOMMENDATION:

Approve the minutes as presented.
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Ventura County Medi-Cal Managed Care Commission (VCMMCC)
dba Gold Coast Health Plan
CalAIM Advisory Committee Meeting
Regular Meeting

March 16, 2023

INTERPRETER ANNOUNCEMENT Lourdes Campbell, Interpreter made her
announcement for non-English speakers.

CALL TO ORDER

Marlen Torres, Executive Director of Strategy & External Affairs called the meeting to order
at4:23 p.m.

OATH OF OFFICE — Emilio Ramirez, New Committee member

ROLL CALL

Present: Committee members: Vanessa Frank, Carolina Gallardo, Maria Jimenez, and
Emilio Ramirez

Absent: Dr. Linda McKenzie.

GCHP Staff in attendance: CEO Nick Liguori, CMO Felix Nunez, M.D., CCO Robert Franco,
Exec. Director of Human Resources, Michael Murguia, Associate Chief Medical Officer, Felix
Nunez, M.D., Executive Director of Strategy & External Affairs, Marlen Torres, CPPO Erik
Cho, Rachel Lambert, Luis Aguilar, Adriana Sandoval, Lisbet Hernandez, Alison Armstrong,
Anna Sproule, Lupe Gonzalez, David Tovar, Susana Enriquez-Euyoque, Vicki Wrighster,
Veronica Estrada, and General Counsel, Scott Campbell,

PUBLIC COMMENT

Jessica Hahn, member of the public, stated she was born and raised in Ventura County. She
has both developmental and both major physical and neurological birth defects. She stated
she was told that because she was not diagnosed before the age of 18 that she would not
be able to receive the correct services needed. Ms. Hahn stated was categorized with a
mental disability. She stated she is not getting the support that she needs. She also stated
there are many errors in the provider directory. Many of the providers listed, are no longer
taking new patients with Medi-Cal. Ms. Hahn asked if there were exceptions under CalAIM
for care management, such as personal at-home care. She noted she has filed many
grievances through GCHP. She stated that Care Management has closed her case, and she

5 of 49 pages Return to Agenda



: GOld Coast www.goldcoasthealthplan.org
-y Health Plan*

A Public Entity

does not have a provider with Enhanced Care Management. She does have an appointment
with a new doctor tomorrow (3/17/23) and is hoping for good news. She noted that she is
getting some assistance through Area on Aging with medically tailored meals. She would
like to receive more proper nutritional meals which would possibly include a drink and
dessert. She believes she needs better support and stated there is no middle ground. Ms.
Hahn stated that Ventura Transit has been awful. She noted that housing is difficult, and she
has had issues with assistance in heating and electricity.

Marlen Torres, Exec. Director of Strategy & External Affairs thanks Ms. Hahn for her
comment and noted that someone from the organization would contact her.

WELCOME & OPENING REMARKS

Marlen Torres, Exec. Director of Strategy & External Affairs stated there are technical
difficulties and thanked all present for their patience. Ms. Torres welcomed all who were in
attendance.

CEO Nick Liguori, thanks all the committee members for their service, support and input.

CONSENT

1. Approval of CalAIM Advisory Committee Special Meeting Minutes of February 16, 2023.
Staff: Maddie Gutierrez, MMC — Clerk to the Commission

RECOMMENDATION: Approve the minutes as presented.

Committee member Vanessa Frank motioned to approve Consent item 1. Committee
member Carolina Gallardo seconded the motion.

Roll Call vote as follows:

AYES: Committee members Vanessa Frank, Carolina Gallardo, and Maria Jimenez.
NOES: None.

ABSTAIN:  Committee member Emilio Ramirez

ABSENT:  Committee member Dr. Linda McKenzie.

The Clerk declared the motion carried.
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FORMAL ACTION

2. Findings to Hold Remote Teleconference/Virtual CalAIM Advisory Committee
Meetings Pursuant to Assembly Bill 361

Staff: Scott Campbell, General Counsel

RECOMMENDATION: It is recommended that the Committee provide staff with
direction as to how the Committee wishes to proceed with meetings going forward.

General Counsel, Scott Campbell, reviewed the current findings to continue to hold
remote meetings. He noted that there have been changes to the AB361 guidelines.
He asked the committee if they wanted to continue to meet remotely, or meet in
person. The committee also has the option to meet in in person, and also for those
who cannot attend in person, can participate remotely. Mr. Campbell noted that
COVID deaths are still being reported and the virus is active. He also noted that social
distancing regulations are still in effect. Mr. Campbell stated there is a new set of non-
emergency COVID regulations that have been issued by CalOSHA, and they are in
effect statewide.

Committee member Vanessa Frank asked if AB361 meetings need to continue every
30 days in order to meet remotely. Mr. Campbell replied yes. Mr. Campbell also
stated that if the committee decides to only meet in person and member(s) can only
attend remotely, that member must post the agenda from the location they will be
calling into the meeting from, and they must allow public access to that location. They
cannot call in while driving.

Committee member Emilio Ramirez motioned to continue to meet remotely (agenda item 2).
Committee member Vanessa Frank seconded the motion.

Roll Call vote as follows:

AYES: Committee members Vanessa Frank, Carolina Gallardo, Maria Jimenez, and
Emilio Ramirez.

NOES: None.
ABSENT: Committee member Dr. Linda McKenzie.

The Clerk declared the motion carried.
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3. Revision of 2023 Meeting Calendar
Staff: Maddie Gutierrez, MMC, Clerk to the Commission

RECOMMENDATION: Approve the revised 2023 CalAIM meeting Calendar as
presented.

The clerk stated she had revised the calendar meeting dates and times. The meetings
would be held on Wednesdays at 7:30AM. Due to the vote on AB361, the clerk will
revise the calendar to include monthly meetings for the approval of AB361.

Committee member Vanessa Frank motioned to approve agenda item 3. Committee
member Carolina Gallardo seconded the motion.

Roll Call vote as follows:

AYES: Committee members Vanessa Frank, Carolina Gallardo, Maria Jimenez and
Emilio Ramirez.

NOES: None.
ABSENT: Committee member Dr. Linda McKenzie.
The Clerk declared the motion carried

PRESENTATIONS

4, Leading into the Future: Transportation Progress
Staff: Erik Cho, Chief Policy and Program Officer

RECOMMENDATION: Receive and file the presentation.

CPPO Erik Cho reviewed transportation presentation topics. He stated there is a
need to improve transportation services for our members. CPPO Cho reviewed
transportation statistics, noting that 14% of the grievances GCHP receives are
regarding transportation. CPPO Cho stated that there is an increased DHCS focus
on transportation, and it is critical to have reliable transportation for our members.

CPPO Cho informed the committee that there is a GCHP Transportation Steering

Committee which meets weekly. He reviewed the goals/objectives of this committee.
There is also a Transportation Oversight which meets daily with VTS, the
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transportation vendor. We are working on a partnership to improve the vendor
process and also respond to issues. GCHP is also seeking an expert consultant to
help develop next steps for high performing non-emergency medical transportation.
We are also considering the use of more than one vendor. GCHP currently only has
one vendor — VTS.

Committee member Vanessa Frank asked if the transportation was via car, van or
bus. Vicki Wrighster, Sr. Director of Network Operations stated there are various
modes for transportation, it depends on the needs of the member and what is
available. Ms. Frank also asked if the consultant would help determine if VTS is a
good option or if GCHP would go in another direction. CPPO Cho stated GCHP will
be open to options. GCHP is also requesting feedback from providers, as well as from
members.

CPPO Cho reviewed the internal process alignment. He noted that GCHP has a
Transportation Liaison with a dedicated phone line to respond to transportation related
issues from both providers and members. There is internal communication to ensure
concerns are brought to the attention of Operations for follow-up.

Committee member, Emilio Ramirez, asked if there are known gaps that need
assessment. CPPO Cho stated there are gaps which include geographical concerns.
Timeliness is also a concern. There have been grievances on lack of timeliness, and
lack of response to service requests. He stated it is not easy to develop a good
transportation program. CMO Felix Nunez, M.D. stated the goal is to make
transportation easy for members.

CPPO Cho stated that we have identified a vendor that GCHP would like to work with.
We have gone through the RFP process. Ms. Frank asked if GCHP had decided on a
consultant, she stated she would be interested to see the range of options. CPPO Cho
stated that first an assessment needs to be done. There will be survey questions, and
he hopes to start within two weeks.

5. General CalAIM Update
Staff: Erik Cho, Chief Policy and Program Officer
Pauline Preciado, Exec. Director of Population Health & Equity

Rachel Lambert, Sr. Director of Clinical Care Management

RECOMMENDATION: Receive and file the presentation.

CPPO Cho moved onto the CalAIM Update. He stated that along with medical
transportation we would also include the delivery of medically supported foods. CMO
Nunez stated food after a discharge is important. We must promote healthy eating
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habits to avoid re-admissions. Mr. Ramirez asked how would limits be determined
for controlled healthy meals. CMO Nunez replied the State mandates through CalAIM.
We must teach a healthy eating lifestyle.

Committee member Carolina Gallardo asked if food preference could be done
according to ethnicity. CMO Nunez stated cultural preferences are taken into
consideration. He also stated that meals are tailored to diagnosis.

Committee member Maria Jimenez left the meeting at 5:24 p.m.

Ms. Frank asked if there was a way to track groceries through a community kitchen.
She stated that people often don’t make healthy choices because there is a lack of
access. She suggested possibly working with a broader food system. CMO Nunez
agreed, we need to link with options. We need to connect members with a wider
community. Committee member Ramirez asked if continued meal service could be
offered at a reduced cost to the member. CMO Nunez stated that was a good idea.

David Tovar, Incentive Strategy Manager, reviewed ECM engagement. Mr. Tovar
noted that our total current members enrolled in ECM is 680. We have served a total
of 1417. There are closed cases and also members that have graduated from the
program. He noted that most members qualify for some type of service in health
navigation which is advocacy for the member. This includes social health and
ensures connection with members. CPPO Cho stated we need to explore options to
assist members, and we will follow up on options to target in reaching the community.
We need to have more targeted efforts, we must review logistics.

Mr. Tovar stated we are working with the County to try to expand ECM. Committee
member Vanessa Frank asked who does the outreach and what type of training is
needed. . CPPO stated EMC is currently county based and county community service
works and GCHP Care Management work together.

Mr. Tovar reviewed the CalAIM Incentive Payment Program (IPP). We will need to
deploy monies. DHCS is checking to see what is done with the money. They want to
see changes. We are hoping for better health outcomes. Ms. Franks asked how
broad is IPP. Mr. Tovar stated there are 14 community supports from food to
rehabilitation programs. CMO Nunez stated we continue to build capacity.

Mr. Tovar also reviewed the housing program. He stated we need to engage with
housing providers. We need to establish a connection and stay connected. We need
to connect members with Recuperative Care instead of going back to a homeless
situation. Committee member Ramirez asked if there was funding for Recuperative
Care. Mr. Tovar replied yes. We need to identify members and then refer them to
Recuperative Care. He noted space is limited. There is a housing shortage. CPPO
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Cho stated currently there are temporary solutions at hotels in the area. We are trying
to devote some money into housing, not just temporary hotel stays. CMO Nunez
stated we need to follow regulatory compliance. He noted that the State may change
requirements.

Marlen Torres noted that the expansion of providers is currently in the works. CPPO
Cho stated that with Backpack Medicine we cannot provide a doctor, but we can look
into funding for Street Medicine.

Mr. Tovar also review Community Health Workers (CHW). These individuals work
with members on preventative health services and also includes social issues.
Committee member Frank asked is CHW is part of GCHP. Mr. Tovar stated is not just
GCHP, it is expanding to other organizations who can do assessments.

Committee member Vanessa Frank motioned to approve agenda items 4 and 5. Committee
member Emilio Ramirez seconded the motion.

Roll Call vote as follows:

AYES: Committee members Vanessa Frank, Carolina Gallardo, and Emilio Ramirez.
NOES: None.

ABSENT:  Committee members Maria Jimenez, and Dr. Linda McKenzie.

The Clerk declared the motion carried

COMMITTEE ROUNDTABLE

None.

ADJOURNMENT

With no further business to discuss, the Clerk adjourned the meeting at 6:16 p.m.

Approved:

Maddie Gutierrez, MMC
Clerk to the Commission
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Ventura County Medi-Cal Managed Care Commission (VCMMCC)
dba Gold Coast Health Plan
CalAIM Advisory Committee Meeting
Special Meeting
April 12, 2023

INTERPRETER ANNOUNCEMENT

Interpreter, Lourdes Campbell, made her announcement for Spanish speakers.

CALL TO ORDER

The Clerk called the meeting to order at 7:34 a.m.
ROLL CALL

Present: Committee members: Vanessa Frank, Carolina Gallardo, Maria Jimenez, Dr.
Linda McKenzie and Emilio Ramirez

Absent: None
GCHP Staff in attendance: Marlen Torres, Executive Director of Strategy & External Affairs,
CEO Nick Liguori, CMO Felix Nunez, M.D., CCO Robert Franco, CPPO Erik Cho, Paul

Aguilar, Executive Director of Human Resources, Adriana Sandoval, and Lisbet Hernandez.

OPENING REMARKS - Marlen Torres, Executive Director of Strategy and External
Affairs

Ms. Torres thanked all for attending.

PUBLIC COMMENT

None.
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CONSENT

1. Findings to Hold Remote Teleconference/Virtual CalAIM Advisory AdHoc
Committee Meetings Pursuant to Assembly Bill 361

Staff: Maddie Gutierrez, Clerk of the Commission

RECOMMENDATION: It is recommended that the Committee adopt the findings
to meet remotely.

Committee member Emilio Ramirez motioned to approve Consent items 1. Committee
member Vanessa Frank seconded the motion.

Roll Call vote as follows:

AYES: Committee members Vanessa Frank, Carolina Gallardo, Maria Jimenez, Dr.
Linda McKenzie and Emilio Ramirez.

NOES: None.
ABSENT: None.
The Clerk declared the motion carried.

COMMITTEE ROUNDTABLE

No discussion.

ADJOURNMENT

With no further business to discuss, the clerk adjourned the meeting at 7:37 a.m.

Approved:

Maddie Gutierrez, MMC
Clerk to the Commission
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Ventura County Medi-Cal Managed Care Commission (VCMMCC)
dba Gold Coast Health Plan
CalAIM Advisory Committee Meeting
Special Meeting
May 10, 2023

INTERPRETER ANNOUNCEMENT

Interpreter, Maria Uribe, made her announcement for Spanish speakers.

CALL TO ORDER

The Clerk called the meeting to order at 7:30 a.m.

ROLL CALL

Present: Committee members: Vanessa Frank, , Dr. Linda McKenzie and Emilio
Ramirez

Absent: Carolina Gallardo, and Maria Jimenez

GCHP Staff in attendance: Marlen Torres, Executive Director of Strategy & External Affairs,
Veronica Estrada, Adriana Sandoval, and Lisbet Hernandez.

OPENING REMARKS - Marlen Torres, Executive Director of Strategy and External
Affairs

Ms. Torres thanked all for attending.

PUBLIC COMMENT

None.
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Maria Jimenez joined the meeting at 7:31 a.m.
CONSENT

1. Findings to Hold Remote Teleconference/Virtual CalAIM Advisory AdHoc
Committee Meetings Pursuant to Assembly Bill 361

Staff: Maddie Gutierrez, Clerk of the Commission

RECOMMENDATION: It is recommended that the Committee adopt the findings
to meet remotely.

Committee member Emilio Ramirez motioned to approve Consent items 1. Committee
member Dr. Linda McKenzie seconded the motion.

Roll Call vote as follows:

AYES: Committee members Vanessa Frank, Maria Jimenez, Dr. Linda McKenzie and
Emilio Ramirez.

NOES: None.
ABSENT: Carolina Gallardo
The Clerk declared the motion carried.

COMMITTEE ROUNDTABLE

No discussion.

ADJOURNMENT

With no further business to discuss, the clerk adjourned the meeting at 7:33 a.m.

Approved:

Maddie Gutierrez, MMC
Clerk to the Commission
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Ventura County Medi-Cal Managed Care Commission (VCMMCC)
dba Gold Coast Health Plan
CalAIM Advisory Committee Meeting
Special Meeting
June 7, 2023

INTERPRETER ANNOUNCEMENT

Interpreter, Lourdes campbel, made her announcement for Spanish speakers.

CALL TO ORDER

The Clerk called the meeting to order at 7:31 a.m.
ROLL CALL

Present: Committee members: Vanessa Frank, Maria Jimenez, Dr. Linda McKenzie
and Emilio Ramirez

Absent: Carolina Gallardo.

GCHP Staff in attendance: Marlen Torres, Executive Director of Strategy & External Affairs,
Adriana Sandoval, and Lisbet Hernandez.

OPENING REMARKS - Marlen Torres, Executive Director of Strategy and External
Affairs

Ms. Torres thanked all for attending.

PUBLIC COMMENT

None.
CONSENT

1. Findings to Hold Remote Teleconference/Virtual CalAIM Advisory AdHoc
Committee Meetings Pursuant to Assembly Bill 361

Staff: Maddie Gutierrez, Clerk of the Commission

RECOMMENDATION: It is recommended that the Committee adopt the findings
to meet remotely.
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Committee member Emilio Ramirez motioned to approve Consent items 1. Committee
member Dr. Linda McKenzie seconded the motion.

Roll Call vote as follows:

AYES: Committee members Vanessa Frank, Maria Jimenez, Dr. Linda McKenzie and
Emilio Ramirez.

NOES: None.
ABSENT: Carolina Gallardo,
The Clerk declared the motion carried.

COMMITTEE ROUNDTABLE

No discussion.

ADJOURNMENT

With no further business to discuss, the clerk adjourned the meeting at 7:34 a.m.

Approved:

Maddie Gutierrez, MMC
Clerk to the Commission
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AGENDA ITEM NO. 2

TO: CalAIM Advisory Committee
FROM: Marlen Torres, Executive Director, Strategy and External Affairs
DATE: June 21, 2023

SUBJECT: Findings to Hold Remote Teleconference/Virtual CalAIM Advisory
Committee Meetings Pursuant to Assembly Bill 361

SUMMARY/RECOMMENDATION:

In order for the CalAIM Advisory Committee to hold virtual meetings where they are required
to allow members of public to attend at locations they are teleconferencing from, findings
pursuant to Assembly Bill 361 are required. The findings are that the Committee determine
that the COVID-19 state of emergency proclaimed by the Governor still exists and has been
considered by the Committee in deciding to have teleconference meetings and that state or
local officials have imposed or recommended measures to promote social distancing in
connection with COVID-19, and that as result of the COVID-19 emergency, meeting in
person would present imminent risks to the health or safety of attendees. These findings
must be made every thirty (30) days.

BACKGROUND/DISCUSSION:

Traditionally, the Brown Act allows for teleconference or virtual meetings, provided that the
physical locations of the legislative body’s members joining by teleconference are posted on
the agenda, that those locations are open to the public and that a quorum of the members is
located within its jurisdiction. On September 10, 2021, the Legislature adopted AB 361, which
allows public agencies to hold fully virtual meetings under certain circumstances without the
posting of the agenda from each location a legislative body member is attending and requiring
that members of the public be able to attend at each such location. Governor Newsom signed
the bill into law on September 16, 2021. Because it contained an urgency provision, it took
immediate effect.

AB 361 provides an exception to these procedures in order to allow for fully virtual meetings
during proclaimed emergencies, including the COVID-19 pandemic.

Since March of 2020 and the issuance of Governor Newsom’s Executive Order N-29-20,

which suspended portions of the Brown Act relating to teleconferencing, the Commission has
had virtual meetings without having to post the location of the legislative body members
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attending virtually. Most public agencies have been holding public meetings using virtual
platforms since this time

Specific Findings Required under AB 361

Under AB 361, the Committee, can hold virtual meetings without providing notice of the
Committee’s teleconference location if the Committee makes the determination that there is
a Governor-proclaimed state of emergency which the Committee will consider in their
determination, and one of two secondary criteria listed below exists:

1. State or local officials have imposed or recommended measures to promote social
distancing in connection with COVID-19; or

2. The Committee determines that requiring a meeting in person would present an
imminent risk to the health or safety of attendees.

COVID-19 continues to present an imminent threat to the health and safety of Committee
members, and its personnel, and the Governor’s declaration of a COVID-19 emergency still
exists. Although vaccines are now widely available, many people in the State and County are
still not fully vaccinated and remain susceptible to infection. The disease can still spread
rapidly through person-to-person contact and those in close proximity. Further, more
contagious variants of the disease are now present in the State and County. Additionally,
several Committee members may attend meetings in medical facilities or offices and allowing
members of the public to attend meetings at these posted locations when they may not be
vaccinated would pose a threat to the health or safety of attendees.

Re-Authorization is Required Within 30 Days

Consistent with the provisions of Government Code Section 54953(e), the findings must be
made every 30 days “after teleconferencing for the first time” under AB 361. Thus, if the
Committee desires to continue to meet remotely without having to post the location of each
teleconference location, the Committee must again find that the COVID-19 emergency still
exists and that one of the two following findings can be made: that state or local officials have
imposed or recommended measures to promote social distancing in connection with COVID-
19, or, that a result of the COVID-19 emergency, meeting in person would present imminent
risks to the health or safety of attendees.

It is recommended that the Committee make these findings.
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CONSEQUENCES OF NOT FOLLOWING RECOMMENDED ACTION:

The Committee will have to follow the Brown Act provisions that existed prior to the COVID-
19 pandemic.

FOLLOW UP ACTION:

That the Committee make the findings under AB 361 at the July 19, 2023, special CalAIM
Committee meeting.

ATTACHMENT:

None.
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AGENDA ITEM NO. 3

TO: CalAIM Advisory Committee
FROM: Rachel Lambert, MBA-HCM, LMFT, CCM; Senior Director Care Management
DATE: June 21, 2023

SUBJECT: Enhanced Care Management (ECM) and Community Support (CS) Updated
Services and Expanded Eligibility

PowerPoint with
Verbal Presentation

ATTACHMENTS:

ECM & CS Update 6212023 CalAIM Adv
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a‘ GOld Coast www.goldcoasthealthplan.org
c=s Health Plan~

A Public Entity

AGENDA ITEM NO. 4

TO: CalAIM Advisory Committee
FROM: David Tovar, Incentive Strategy Manager
DATE: June 21, 2023

SUBJECT: Provider Incentive Program Update

PowerPoint with
Verbal Presentation

ATTACHMENTS:

Provider Incentive Program Update
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Questions?
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‘ Gold Coast
Health Plan~

A Public Entity

AGENDA ITEM NO. 5

TO: CalAIM Advisory Committee
FROM: Marlen Torres, Executive Director of Strategy & External Affairs
DATE: June 21, 2023

SUBJECT: Medi-Cal Continuous Coverage

PowerPoint with
Verbal Presentation

ATTACHMENTS:

Medi-Cal Continuous Coverage

35 of 49 pages

www.goldcoasthealthplan.org
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