
Gold Coast Health Plan (GCHP) partners with 
Carelon Behavioral Health to provide enrolled Medi-
Cal members with behavioral health services. Our 
network of Carelon behavioral health providers is 
available to link and provide members with mental 
health and substance use disorder follow-up care 
after a visit to the Emergency Department (ED). This 
includes linking members to county services through 
Ventura County Behavioral Health. 

 Timely follow-up care can: 
• Connect members in a timely manner with 
 appropriate resources. 
• Address any underlying social drivers 
 (determinants) of health needs. 
• Improve physical and mental health functioning.  
• Increase compliance with follow-up 
 instructions. 
• Reduce repeated ED use and hospital 
 admissions. 

Please inform the member that a Carelon 
Behavioral Health clinician may call them 
after discharge to offer support.

Calling their current primary care physician 
(PCP), therapist, or psychiatrist to schedule 
a follow-up appointment.

Calling GCHP to get connected to follow-
up care, including Carelon behavioral health 
providers, at 1-888-301-1228, Monday 
through Friday, 8 a.m. to 5 p.m. (except 
holidays) and pressing option one. If the 
member uses a TTY, they should call 711.

Calling Carelon Behavioral Health for care 
coordination and help finding a behavioral 
health provider. Members should call 
1-855-765-9702, Monday through Friday, 
8 a.m. to 5 p.m. (except holidays). If the 
member uses a TTY, they should call 711.

Searching online for a Carelon behavioral 
health provider in the directory: 
https://providersearch.
carelonbehavioralhealth.com/#/
provider/home/1118v

Members can find behavioral health 
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