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Ventura County Medi-Cal Managed Care Commission (VCMMCC)
dba Gold Coast Health Plan

Community Advisory Committee Meeting

Regular Meeting

Wednesday, January 26, 2022 4:00 p.m.

Gold Coast Health Plan, 711 East Daily Drive, Community Room

Camarillo, CA 93010

Meeting held pursuant to AB 361

Conference Call Number:1-805-324-7279

Conference ID Number: 540 027 800#

Para interpretacion al espaiol, por favor llame al: 1-805-322-1542 clave: 1234
Due to the declared state of emergency
wherein social distancing measures
have been imposed or recommended,
this meeting is being held pursuant to
AB 361.

AGENDA

CALL TO ORDER

ROLL CALL

PUBLIC COMMENT

The public has the opportunity to address the Community Advisory Committee (CAC).
Persons wishing to address the Committee should complete and submit a Speaker Card.

Persons wishing to address the CAC are limited to three (3) minutes unless the Chair of the
Committee extends time for good cause shown. Comments regarding items not on the
agenda must be within the subject jurisdiction of the Committee.

Members of the public may call in, using the numbers above, or can submit public comments
to the Committee via email by sending an email to ask@goldchp.org. If members of the
public want to speak on a particular agenda item, please identify the agenda item number.
Public comments submitted by email should be under 300 words.
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INTRODUCTION

Introduction of new Chief Executive Officer, Mr. Nick Liguori.

Staff: Margaret Tatar, Chief Executive Officer

CONSENT

1. Approval of Community Advisory Committee Regular Meeting Minutes of
October 27, 2021 and Special Meeting Minutes of November 17, 2021,
December 15, 2021, and January 12, 2022.
Staff: Deborah Munday, CMC — Assistant Clerk to the Commission

RECOMMENDATION: Approve the minutes as presented.

2. Findings to Continue to Hold Remote Teleconference/Virtual Community
Advisory Committee Meetings Pursuant to Assembly Bill 361.

Staff: Marlen Torres, Executive Director, Strategy and External Affairs

RECOMMENDATION: It is recommended that the Committee adopt the findings
to continue to meet remotely.

UPDATES
3. Medi-Cal Rx Update
Staff: Anne Freese, PharmD, Director of Pharmacy

RECOMMENDATION: Accept and file the update.

4, Vaccine Outreach Plan

Staff: Marlen Torres, Executive Director of Strategy & External Affairs
Susana Enriquez-Euyoque, Sr. Manager of Communications & Marketing

RECOMMENDATION: Accept and file the update.
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5. Enhanced Care Management/Community Supports (ECM/CS) Update
Staff: Rachel Lambert, MBA-HCM, LMFT, CCM, Director of Care Management

RECOMMENDATION: Accept and file the update.

6. Population Needs Assessment (PNA) Update

Staff: Lupe Gonzalez, PhD, MPH, Director of Health Education, Cultural and
Linguistic Services

RECOMMENDATION: Accept and file the update.

PRESENTATION

7. Governor’s Budget Presentation FY 2022-23
Staff: Marlen Torres, Executive Director of Strategy & External Affairs

RECOMMENDATION: Accept and file the presentation.

COMMENTS FROM COMMITTEE MEMBERS

8. CAC Feedback / Roundtable Discussion

PUBLIC COMMENT

ADJOURNMENT

Date and location of the next meeting to be determined at the January 26, 2022 meeting.

Administrative Reports relating to this agenda are available at 711 East Daily Drive, Suite #106,
Camarillo, California, during normal business hours and on http://goldcoasthealthplan.org. Materials
related to an agenda item submitted to the Committee after distribution of the agenda packet are
available for public review during normal business hours at the office of the Clerk of the Commission.

In compliance with the Americans with Disabilities Act, if you need assistance to participate in this
meeting, please contact (805) 437-5512. Notification for accommodation must be made by the Monday
prior to the meeting by 1:00 p.m. to enable the Clerk of the Commission to make reasonable
arrangements for accessibility to this meeting.
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AGENDA ITEM NO. 1

TO: Community Advisory Committee
FROM: Deborah Munday, CMC — Assistant Clerk to the Commission
DATE: January 26, 2022

SUBJECT: Approval of the Community Advisory Committee Meeting Regular Minutes
of October 27, 2021 and Special Minutes of November 17, 2021, December
15, 2021 and January 12, 2022

RECOMMENDATION:

Approve the minutes as presented.

ATTACHMENTS:

Copy of the Community Advisory Committee October 27, 2021 regular meeting minutes
and November 17, 2021, December 15, 2021 and January 12, 2022 special meeting
minutes.
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Ventura County Medi-Cal Managed Care Commission (VCMMCC)
dba Gold Coast Health Plan (GCHP)

Community Advisory Committee (CAC) Minutes
October 27, 2021

CALL TO ORDER

Committee Chair Ruben Juarez called the meeting to order via teleconference at 4:09 p.m., in
the Community Room located at Gold Coast Health Plan, 711 E. Daily Drive, Camairillo,
California.

ROLL CALL

Present: Committee members Frisa Herrera, Martha Johnson, Paula Johnson, Laurie
Jordan, Ruben Juarez, Rose MacKay, Elaine Martinez, Rafael Stoneman, and
Pablo Velez.

Absent: Committee member Victoria Jump.

Attending the meeting for GHCP Executive team were Nancy Wharfield, M.D., Chief Medical
Officer, Nick Liguori, Chief Operating Officer, Robert Franco, Chief Compliance Officer, Ted
Bagley, Chief Diversity Officer, Kashina Bishop, Chief Financial Officer, Alan Torres, Chief
Information Officer, Michael Murguia, Executive Director, Human Resources, Marlen Torres,
Executive Director, Strategy and External Affairs, Luis Aguilar, Anne Freese, Veronica Estrada,
Kim Timmerman, Adriana Sandoval-Jimenez, Susan Enriquez, Lucy Marrero, and Scott
Campbell, General Counsel. Lourdes Campbell, Interpreter

OATH OF OFFICE

Martha Johnson, Rose MacKay, Elaine Martinez and Rafael Stoneman took the Oath of Office.

PUBLIC COMMENT

Dr. Sandra Aldana with the USC University Center of Excellence in Developmental Disabilities
Consumer Advisory Committee, representing co-advocates of Ventura County thanked the
committee for the work to represent individuals with developmental disabilities who are receiving
services through Gold Coast Health Plan. She noted that about one-third of adults with
intellectual disability identify as LGBT and about 20 percent of those with autism identify as
gender non-conforming, while 15-35 percent of individuals with developmental disabilities
specifically versus developmental and acquired disabilities also identify as LGBT. Many
individuals are seeking services to help them address these issues, some of which may be

711 E. Daily Drive, Suite 106, Camarillo, CA 93010 Phone: 805-437-5500
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medical. Dr. Aldana stated she felt it would be in the interest of the committee to identify
individuals that are sensitive to those needs.

Dr. Aldana stated as a member of the HIV AIDS coalition for Ventura County we are reaching
out to all our partners in the community to help us. On December 1, 2021 we would like to have
a community outreach event for World AIDS Day, addressing a variety of issues from HIV testing
to informational and discussion panels throughout the community. Dr. Aldana asked that she
be directed to the correct person to assist her and will follow-up off-line.

Committee Chair Juarez thanked Dr. Aldana for the information and asked for her contact
information. General Counsel Scott Campbell stated Dr. Aldana’s contact information can be
shared with the committee if she authorizes the release of her information. Dr. Aldana stated
she authorized the release of her information to the committee members.

INTRODUCTIONS

Executive Director, Strategy and External Affairs, Marlen Torres, on behalf of CEO Margaret
Tatar, introduced the newest members of the staff, Chief Operating Officer, Nick Liguori and
Chief Information Officer, Alan Torres.

Mr. Liguori will be responsible for the oversight of member services, claims, management
provider services and the management of outsourced services as well as overall responsibility
of compliance policy development, program planning fiscal management, administration, and
operational areas. Mr. Liguori stated he is looking forward to collaborating with everyone.

Mr. Torres has an extensive background in senior leadership roles at some of the largest health
plans in the nation. He was responsible for innovation and providing strategic direction for
Centene’s claims modernization program, one of the many initiatives that he will be responsible
for overseeing at GCHP. Mr. Torres stated he is glad to be a part of the Gold Coast family.
CONSENT

1. Approval of Community Advisory Committee Regular Meeting Minutes
of August 16, 2021.

Staff: Maddie Gutierrez, MMC — Clerk to the Commission
RECOMMENDATION:  Approve the minutes as presented.

General Counsel Scott Campbell stated that new committee members should abstain
from voting.

Committee Member Pablo Velez motioned to approve the minutes. Committee Member
Paula Johnson seconded the motion.

AYES: Committee Members Frisa Herrera, Paula Johnson, Laurie Jordan, Ruben
Juarez, and Pablo Velez.

NOES: None.
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ABSTAIN: Committee Members Martha Johnson, Rose MacKay. Elaine Martinez, and

Rafael Stoneman.

ABSENT: Committee Member Victoria Jump

FORMAL ACTION

2,

AB 361, Brown Act Virtual Meetings
Staff: Scott Campbell, General Counsel

RECOMMENDATION: It is recommended that the following findings be made: That the
Community Advisory Committee has reconsidered the circumstances of the state of the
emergency and finds that the state of emergency continues to directly impact the ability
of Community Advisory Committee members to meet safely in person and that State and
local officials continue to impose or recommend measures to promote social distancing.

Scott Campbell, General Counsel, reviewed the new law AB 361, which will make it
permanent to have the ability for public agencies in the State of California to have public
meeting either through phone calls or the internet. Prior to the pandemic public entities
were required to have meetings in person, stream online and via telephone.

Under AB 361 we now are going back to what the old law was, which is if we have a
meeting in a public space, everyone can come. You can call in or you can Zoom or use
Microsoft Teams; however, you must post a notice at the location you are going to
participate from, and it must be up for 72 hours and members of the public can come and
attend at that location. There is one exception. If you want to have a virtual meeting,
every thirty (30) days you must make a approve to continue meeting virtually This means
if you want to have your meetings the way we currently have them, you can call in from
any location and you do not need to post. You do not need to allow members of the public
to come into your offices, home or wherever you are calling from.

Committee Chair Juarez asked when the next meeting is scheduled. Ms. Torres replied
it is on November 17, 2021 which would target the thirty (30) day timeframe. Mr.
Campbell stated that would be fine; at that meeting you would have to start the meeting
with making those findings, but then after that the next meeting would need to be thirty
(30) days from that date. You would need a special meeting where you call in and present
the findings. It would be a consent calendar item and that would be the sole purpose of
the meeting. The County of Ventura is doing their meetings this way. The Commission
and Executive Finance committees have both decided to have meetings every thirty (30)
days and this is to allow participation without going to different locations.

Committee Chair Juarez asked if the Committee can vote on this item on November 17,
2021. Ms. Torres stated that would be his decision. Mr. Campbell reviewed the law again
and stated that within thirty (30) days of the first meeting after the law is passed, you can
make findings at that meeting. We would like to do it today, but technically under the law
you have another thirty (30) days to make that determination. Mr. Juarez stated we can
wait until November 17" to decide. Mr. Campbell stated you can wait until November 17t
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and he has sent a copy of the Brown Act specific provision that states you can’t make a
condition on people attending and we can include that on the agenda for November 17,
Ms. Torres and Mr. Juarez will review later in the week regarding the next step.

Ms. Torres asked Mr. Campbell if the committee needs to motion or continue to research
and decide on November 17, 2021. Mr. Campbell stated this will be put on the agenda
for November 17, 2021.

Community Advisory Committee (CAC) Meeting Calendar for 2022

Staff: Maddie Gutierrez, MMC — Clerk to the Commission

RECOMMENDATION: Approve the meeting calendar for 2022 as presented.

Ms. Torres asked if the committee would like to approve the calendar now or wait until

November 17, 2021. Traditionally the CAC meets on a quarterly basis. We would meet
January 26, 2022, April 27, 2022, July 27, 2022 and the last quarter of the year.

Committee Member Ruben Juarez motioned to approve the Community Advisory (CAC)
Meeting Calendar for 2022. Committee Member Laurie Jordan seconded.

AYES: Committee Members Frisa Herrera, Martha Johnson, Laurie Jordan, Ruben Juarez,

Rose MacKay, and Elaine Martinez.

NOES: Committee Member Paula Johnson

ABSTAIN: Committee Members Rafael Stoneman and Pablo Velez.

ABSENT: Committee Member Victoria Jump

4,

UPDATES

Medi-Cal Rx Update
Staff: Anne Freese, PharmD, Director of Pharmacy

RECOMMENDATION: Accept and file the update.

Pharmacy Director, Anne Freese, discussed the implementation date for Medi-Cal Rx.
The Department of Health Care Services (DHCS) has distributed communications via
press releases and email subscription service. GCHP has sent a variety of notices
through various committees and provider bulletins. The implementation date is scheduled
for January 1, 2022.

The first notice will be a sixty (60) day notice letter which will go out to all beneficiaries
with this new date. GCHP will kick off the outreach campaign, via radio and print media
throughout the county, however, due to Black Friday and Christmas campaigns, we will
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not be doing ads during that period. The thirty (30) day notice letter will go out to all
households on or about December 1, 2021. The new ID cards for Medi-Cal Rx will be
sent out to members by January 1, 2022.

We are providing information in our provider operations bulletins which are sent out every
other month. As additional information is received from the state, email blasts will be sent
to providers. Our website has also been updated with additional information. There is a
provider portal, and we are encouraging the providers to go to that website to register and
sign up. There will also be a member portal with information.

Once Medi-Cal Rx goes live, their formulary or contract drug list will be on the website.
Committee Member Laurie Jordan asked if this was the same drug formulary as members
were told about before and will the members need to start all over. Dr. Freese stated it
is not starting all over from zero and the state has added drugs to the formulary listing,
and it will be new and have additional drugs on it from the past. Committee Member
Jordan stated this was a good selling point. Dr. Freese stated we are anticipating a
potential 20 percent disruption and the latest numbers from the state is that it is in the
single digits therefore less than 10 percent is what they are projecting as the potential

gap.

Dr. Freese reviewed the slides with web addresses for the portal. For member specific
or general questions or comments, you can reach out to us directly. Committee member
Jordan stated questions are answered and the team gets back to you.

Committee Chair Juarez asked if the new ID cards will be mailed out and will they look
the same. Dr. Freese stated they will look the same but will be updated with the state’s
phone number. Mr. Juarez asked if Walgreens was a contracted pharmacy. Dr. Freese
replied it is not in the GCHP network as of today. Dr. Freese replied when the Medi-Cal
Rx transition occurs, it will be all of the state’s contracted pharmacies throughout the state
that they will be able to go to and she believes Walgreen’s is contracted with the state.
CMO Wharfield asked if the state has the ability to search the network of pharmacies. Dr.
Freese replied that the dedicated website has a pharmacy search function and if you fill
in your zip code it will give you the list of pharmacies contracted in your area. If you call
the Medi-Cal Rx phone number, they also can provide available pharmacies.

Dr. Freese added for GCHP we do require that any pharmacies that are contracted with
us are also contracted with the state, so we are not anticipating any disruption in terms of

pharmacies that members currently go to. All should be contracted with the state and we
expect no major changes.

Vaccine Outreach Plan

Staff: Marlen Torres, Executive Director of Strategy & External Affairs
Susana Enriquez-Euyoque, Sr. Manager of Communications & Marketing
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RECOMMENDATION: Accept and file the update.

Sr. Manager of Communications & Marketing, Susana Enriquez-Euyoque, presented the
Vaccine Outreach Plan. Ms. Enriquez-Euyoque stated that in Ventura County 80.4
percent of residents 12 and older have received at least one dose of the COVID-19
vaccine. The county recently sent a letter, and the number is down to 81.1 percent; the
county has done a great job of vaccinating residents in Ventura County. However, for
the Medi-Cal population it is 56.7 percent. Beneficiaries 12 and old have received at
least one dose of the vaccine and we are now at 57.3 percent.

There is a disparity between the Medi-Cal population and the general population as a
whole. There is about 24 percentage points between the two. The Department of Health
Care Services, which is our regulatory agency, has made it a priority to close the gap.

The slide for where the managed care plans and fee for service ranks in terms of
vaccination rates was reviewed. GCHP is in the top ten of health plans in the state, but
there is still a long way to go closing the gap. Some of the health plans in Northern
California have done a great job of vaccinating their populations but a lot of them have
very small populations. Those who have a fee for service for Medi-Cal have gotten
vaccinated at a much higher rate than those who are in managed care plans.

The Department of Health Care Services (DHCS) has requested that we focus on several
populations, homebound members and those unable to travel to vaccination sites.
DHCS has requested we reach out to who are 50-64 years of age who have chronic
conditions. We need to include as many people who self-identify as people of color, and
those between the ages of 12 to 25.

DHCS is also allocating up to $350 million to incentivize these efforts between
September 1, 2021 and February 28, 2022. They provided money for submitting plans,
which we have, and it was approved. The state has also earmarked based on
benchmarks. [If within a certain amount of time, you manage to move the needle X
amount, you will receive a certain amount of money. They have also allocated $100
million in direct member incentives for those who get vaccinated.

The GCHP Vaccination Response Plan Strategies slide was reviewed. GCHP is
incentivizing providers who become vaccinators and increase vaccinations among their
assigned members. Another strategy is for us to partner with providers by sharing data
so they can outreach to their unvaccinated members. We are also engaging with our
pharmacies. We are also working with community partners to reach specific populations.

The Member Incentives slide was reviewed. If a member receives their first vaccination,
they will receive a $50 gift card. We are hoping that they will take the next step and
receive the second vaccination. If they go to a GCHP booth, they will immediately
receive their gift card. If vaccinated at a pharmacy or a provider’'s office, we are
partnering with a vendor who will mail the members a gift card based on data that verifies
they have received a vaccination. Flyers have been created and we are happy to share
with the committee to distribute to the communities you serve.
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The GCHP Implementation Timeline: September — December 2021 was reviewed. A
response plan was created, and we submitted to the state and it was approved. We
participated in a Facebook Live event that Committee Member Velez invited us to. We
tackled some of the myths that we have heard about which are keeping people from
getting vaccinated. Questions included fertility and how quickly the vaccine was
approved. CMO Wharfield and Mr. Velez engaged in this conversation. The link to our
Facebook Live event is posted on the GCHP’s website and you can also go directly to
Amigo Babies on Facebook and search. We were grateful to participate in this forum
and were able to do it in English, Spanish and Mixteco.

We are hoping to kick off our provider incentive program in November. We will provide
information in our community newsletter which is sent out every other month. At the end
of the year, we will include we will include some information along with the Medi-Cal Rx
mailing that Dr. Freese mentioned. This will include information about the vaccine
incentive. We will be providing another update to DHCS in mid-December. We hope to
work together to get as many people vaccinated as possible.

Ms. Torres thanked Ventura County Public Health for their partnership and being able to
co-locate at a number of events. We have also started hosting our own event and we
had one in the Lemonwood neighborhood in Oxnard. Ms. Torres extended a special
thanks to Ms. Martha Johnson who was at the event as well as a number of community
members. Ms. Enriquez-Euyoque was able to get two radio stations to promote the
event throughout the week as well as attend in person. Ms. Torres added that they plan
on more community events. There is a Community Insight Coalition meeting in the next
two weeks and an invitation will be sent out. We would like to partner with this committee
and figure out a better way to promote the vaccine as this is a difficult population to reach
and we are looking for feedback. We will be participating in another Facebook Live.

CMO Wharfield stated that the Facebook Live had more than 160,000 viewers and we
would be happy to partner with any of you and your organizations to help spread the
word, answer questions and whatever we can do to help our members to understand
and answer questions regarding vaccine hesitancy.

Committee Member Paula Johnson stated over the last two weeks ARC has partnered
with the Ventura County Health Department for the flu and COVID-19 vaccine clinics.
We are happy to say there are over 400 people received their flu shot. Approximately
100 received their boosters and eight individuals received their first COVID-19
vaccination. We have nine locations for our program; our goal is that when the second
shot maybe additional people will come. Ms. Johnson suggested having a table from
GCHP at these locations. Ms. Torres stated she would be happy to attend. Ms. Johnson
asked how they could assist individuals to get their $50.00 gift card. Ms. Torres replied
that they are within the time period that Ms. Enriquez-Euyoque discussed.

Committee Member Paula Johnson motioned to accept agenda items 4 and 5. Committee
Member Laurie Jordan seconded.
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AYES: Committee Members Frisa Herrera, Martha Johnson, Paula Johnson, Laurie

Jordan, Ruben Juarez, Rose MacKay, Elaine Martinez, and Rafael Stoneman.

NOES: None.

ABSTAIN: None.

ABSENT: Committee Members Victoria Jump and Pablo Velez

PRESENTATION

6.

Medi-Cal Upcoming Benefits and Services
Staff: Marlen Torres, Executive Director of Strategy & External Affairs

RECOMMENDATION: Accept and file the presentation.

Executive Director of Strategy and External Affairs, Marlen Torres, presented an
overview of what is to come during the next year and we will provide more details once
DHCS issues guidance and felt it was important for this committee to be aware of these
new benefits and changes.

We currently have over 240,000 Medi-Cal members. This is due to the public health
emergency and this is the largest membership that we have had thus far for GCHP. Most
of our members reside in the fifth district, which is mostly the City of Oxnard. We have
about 95,000 members there and the majority of the membership are adults between 18
to 64 years of age.

Ms. Torres reviewed the Medi-Cal Eligibility Overview slide. One of the biggest
components we have heard a lot about and discussed during the budget discussions is
the expansion of Medi-Cal, regardless of immigration status for individuals 50 years and
older, but similar to the coverage that was provided for children regardless of immigration
status. That will kick off in May 2022. More information will follow.

The Medi-Cal New Benefits Overview was reviewed. There are new types of providers
that are coming in categorized as new benefits. One of them is the community health
worker which are the promotores/promotoras model as well as Doula service and Dyadic
service is getting ready to come in July 2022. Beginning in January 2022 continuous
glucose monitoring for adults with type one diabetes; whole genome sequencing for
beneficiaries one year of age or younger, receiving inpatient hospital services in an
intensive care unit; and Dyadic services for families to receive screening for behavioral
health problems, interpersonal safety, tobacco and substance use, misuse, and social
determinants of health, such as food insecurity and housing instability.

The Department of Health Care Services is in the process of defining how to categorize
Community Health Workers (CHW). This would fall under the California advancing and
innovating Medi-Cal CalAIM that has been discussed and would begin in July 2022. This
particular benefit would be a part of the 1115 Waiver, and it should be approved by the
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end of the year to go live with the number of CalAIM initiatives in January 2022. Another
initiative that has been discussed in the past is Enhanced Care Management Community
Supports an update will be provided in the coming year.

Preventive Services were discussed. DHCS is trying to figure out where to categorize
the new provider types. Some of the Core Competencies that the community health care
worker should have are communication skills, advocacy skills, outreach, individual and
community assessment skills. Another type of provider is a Doula, which includes
personal support to women and families throughout a woman’s pregnancy, childbirth,
and post-partum experience. DHCS is also in the process of determining how the
provider would fit into the overall benefits of the Medi-Cal program. It is the contract
between the state and the federal government.

DHCS has been reviewing a number of states that currently have Doulas. The Oregon
model is being considered as they go through the stakeholder process and determine
how the model will look like in California in July 2022.

Ms. Torres stated an important point and section that we are really able to a part of the
stakeholder process and to provide feedback as DHCS is starting to build these new
initiatives especially as you look at community health care workers and Doulas. There
are a number of changes that need to occur for them to be classified as providers. There
are stakeholder meetings taking place now so more information will come as we start
getting guidance from DHCS.

Committee Member Laurie Jordan motioned to approve agenda item 6. Committee Member
Paula Johnson seconded.

AYES: Committee Members Frisa Herrera, Martha Johnson, Paula Johnson, Laurie
Jordan, Ruben Juarez, Rose MacKay, Elaine Martinez, and Rafael Stoneman.

NOES: None.
ABSTAIN: None.
ABSENT: Committee Members Victoria Jump and Pablo Velez

COMMENTS FROM COMMITTEE MEMBERS

Committee Member Martha Johnson stated that on behalf of the Ventura County Health Care
Agency that she is working on hosting a vaccine/flu clinic in Thousand Oaks. She will share
the flyer. It will be held on Wednesday, November 3, 2021 from 1 pm to 6 pm. They will also
provide a flu shot and the COVID-19 vaccine.

Committee Chair Juarez welcomed Rose MacKay and Rafael Stoneman and the other staff
that has joined us today. Committee Member Elaine Martinez stated this was her first week
and she is learning a lot about the department and current initiatives and hopes to provide
some added value at the next meeting.
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Committee Chair Juarez gave an update on the homeless population, providing one stop
services, the care pods, showers, TB tests, vaccines as well as the COVID-19 vaccine. On
November 3, 2021 we will be at the Salvation Army on Wooley Road in Oxnard. They will be
relocating from the Oxnard Rescue Mission on Sixth Street and Meta in Oxnard to the new
location for the showers and care pods.

Committee Member Martha Johnson asked if the one-stop flyer will be updated with the new
location and date. Committee Chair Juarez stated they have been updated and will be going
out to the clinics that are providing services. This will take place on November 3, 2021 from
8:30 am to 11:30 am. It will be distributed to the committee tomorrow. Committee Member
Martha Johnson asked if there will be TB shots available. Committee Chair Juarez stated he
didn’t have the information, but TB tests are provided at the mobile clinic at those events. The
TB tests take place on Friday in Santa Paula and at River Haven. The mobile clinics do not
perform the COVID-19 tests.

Committee Chair Juarez stated the committee will meet again for a special meeting on
November 17, 2021.

The meeting adjourned at 5:50 pm

ADJOURNMENT

With no further business to discuss the meeting was adjourned at 5:50 p.m.

Approved:

Deborah Munday, CMC
Assistant Clerk to the Commission
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Ventura County Medi-Cal Managed Care Commission (VCMMCC)
dba Gold Coast Health Plan
Community Advisory Committee Meeting
Special Meeting

November 17, 2021

CALL TO ORDER

Committee Co-Chair, Pablo Velez, called the meeting to order at 3:00 p.m.
ROLL CALL

Present: Committee members Frisa Herrera, Martha Johnson, Paula Johnson, Laurie Jordan,
Ruben Juarez, Rose MacKay, Elaine Martinez, Rafael Stoneman, Pablo Velez

Absent: Victoria Jump

Attending the meeting for GCHP Executive team were Margaret Tatar, Chief Executive Officer,
Nick Liguori, Chief Operations Officer, Nancy Wharfield, MD, Chief Medical Officer, Robert Franco,
Chief Compliance Officer, Michael Murguia, Executive Director of Human Resources, Marlen
Torres, Executive Directors of Strategy and External Affairs, Luis Aguilar, Lupe Gonzales, Susana
Enriquez and Scott Campbell, General Counsel. Moira Gallo, Interpreter.

PUBLIC COMMENT

None.

FORMAL ACTION

1. AB 361, Brown Act Virtual Meetings
Staff: Scott Campbell, General Counsel

RECOMMENDATION: It is recommended that the following findings be made: That the
Community Advisory Committee has reconsidered the circumstances of the state of the
Covid-19 emergency and finds that state and local officials have imposed or recommended
social distancing measures in connection with Covid-19 and that meeting in person would
pose an imminent risk to the health and safety of attendees.

General Counsel, Scott Campbell, stated as discussed in our last meeting, in order to
comply with AB 361 and continue to meet virtually, without posting, we need a majority of
the members on this call to vote “yes” on this and after that we will have meetings every

711 E. Daily Drive, Suite 106, Camarillo, CA93010 Phone: 805-437-5500
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thirty (30) days, for five (5) minutes. This would be a consent calendar item in order to
make those findings. It is our recommendation if you want to continue to meet this way
every thirty (30) days, that you vote.

Committee Member Laurie Jordan motioned to approve AB 361, Brown Act Virtual Meetings.
Co-Chair Member Pablo Velez seconded.

Roll Call vote as follows:

AYES: Committee members Frisa Herrera, Martha Johnson, Paula Johnson, Laurie Jordan,
Elaine Martinez, Rose MacKay, Rafael Stoneman, and Pablo Velez

NOES: None.

NO RESPONSE: Committee member Ruben Juarez

ABSENT: Committee member Victoria Jump

The motion carries.

3:08 p.m. Committee member Victoria Jump joined the meeting.

2. Community Advisory Committee (CAC) Amended Meeting Calendar for 2022,
including special meetings to comply with AB 361.

Staff: Deborah Munday, CMC — Assistant Clerk to the Commission

RECOMMENDATION: Approve the amended meeting calendar for 2022 as presented.

General Counsel, Scott Campbell, stated this item sets the calendar for December 2021
and 2022. It shows the regular meetings and then ensures you have the five (5) minute
meetings every thirty (30) days between your regular meetings. We are seeking a motion
to approve the amended calendar as presented.

Committee member Paula Johnson asked if invitations will be sent for the special meetings.
Marlen Torres responded that invitations will be sent for the special meetings. General
Counsel, Scott Campbell, stated this is occurring across the state. The special meeting
would consist of a consent calendar, roll call, open for public comments and then you would
vote. These meetings have been taking anywhere from three (3) minutes to ten (10)
minutes.

Committee Member, Paula Johnson motioned to approve the Community Advisory Committee
(CAC) Amended Meeting Calendar for 2022, including special meetings to comply with AB 361.
Co-Chairman, Pablo Velez, seconded the motion.

Roll Call vote as follows:
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AYES: Committee members Frisa Herrera, Martha Johnson, Paula Johnson, Laurie Jordan,
Ruben Juarez, Victoria Jump, Elaine Martinez, Rose MacKay, Rafael Stoneman,
Pablo Velez

NOES: None.

ABSENT: None.

The motion carries.

COMMENTS FROM COMMITTEE MEMBERS

3. CAC Feedback / Roundtable Discussion

Committee Co-Chair, Pablo Velez, asked if the next meeting would be an approval
meeting. General Counsel, Scott Campbell, said it would be a quick meeting to make the
findings and go on to January 2022. Marlen Torres stated if there are any pertinent items
that need to be discussed with the committee we will do so at these special meetings.

CEO Margaret Tatar extended her warmest wishes to everyone on the call for the holidays
and thanked them for their continued service. Co-Chair, Pablo Velez, thanked everyone
working with us to help our county improve and navigate during this incredible pandemic.
Committee Chair, Ruben Juarez, extended his thanks and stated he currently has a major
project for the homeless encampment campgrounds, and it will be harder for him to
continue doing this as much. Mr. Juarez thanked Co-Chair, Pablo Velez, for his assistance
and teamwork.

PUBLIC COMMENT

ADJOURNMENT

With no further business to discuss the meeting was adjourned at 3:14 p.m.

Approved:

Deborah Munday, CMC
Assistant Clerk to the Commission

711 E. Daily Drive, Suite 106, Camarillo, CA93010 Phone: 805-437-5500
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Ventura County Medi-Cal Managed Care Commission (VCMMCC)
dba Gold Coast Health Plan
Community Advisory Committee Meeting
Special Meeting

December 15, 2021

CALL TO ORDER

Committee Co-Chair, Pablo Velez, called the meeting to order at 4:01 p.m.
ROLL CALL

Present: Committee members Paula Johnson, Laurie Jordan, Victoria Jump, Elaine Martinez,
Rafael Stoneman, and Pablo Velez

Absent: Committee members Frisa Herrera, Martha Johnson, Ruben Juarez, and Rose
MacKay

Attending the meeting for GCHP Executive team were Marlen Torres, Executive Director of
Strategy and External Affairs, Luis Aguilar, and Susana Enriquez. Ana Rangel, Interpreter.

PUBLIC COMMENT

None.
CONSENT

1. Findings to Continue to Hold Remote Teleconference/Virtual Community Advisory
Committee Meetings Pursuant to Assembly Bill 361.

Staff: Marlen Torres, Executive Director, Strategy and External Affairs

RECOMMENDATION: It is recommended that the Committee adopt the findings to continue
to meet remotely.

Committee Member Laurie Jordan motioned to approve Consent item 1. Committee Member
Paula Johnson seconded.

4:04 PM Committee member Ruben Juarez joined the meeting.

711 E. Daily Drive, Suite 106, Camarillo, CA93010 Phone: 805-437-5500
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Roll Call vote as follows:

AYES: Committee members Paula Johnson, Laurie Jordan, Ruben Juarez, Victoria Jump,
Elaine Martinez, Rafael Stoneman, and Pablo Velez.

NOES: None.

ABSENT: Committee members Frisa Herrera, Martha Johnson and Rose MacKay

COMMENTS FROM COMMITTEE MEMBERS

2. CAC Feedback / Roundtable Discussion

Assistant Clerk to the Commission, Deborah Munday announced that the next special
meeting is scheduled to take place on January 12, 2022. Executive Directors of Strategy
and External Affairs, Marlen Torres thanked the callers for joining the special meeting
allowing the group to continue to meet virtually and extended holiday wishes to everyone
on the call. Committee Co-Chair, Pablo Velez thanked all those from the committee for
their incredible work in the community and extended holiday greetings to everyone on the
call. Committee Chair, Ruben Juarez shared that he has remained busy working through
challenges in the shelters due to weather changes. He thanked everyone for their patience
and extended warm wishes to everyone.

PUBLIC COMMENT

ADJOURNMENT

With no further business to discuss the meeting was adjourned at 4:09 p.m.

Approved:

Deborah Munday, CMC
Assistant Clerk to the Commission
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Ventura County Medi-Cal Managed Care Commission (VCMMCC)
dba Gold Coast Health Plan
Community Advisory Committee Meeting
Special Meeting

January 12, 2022

CALL TO ORDER

Committee Co-Chair, Pablo Velez, called the meeting to order at 4:04 p.m.
ROLL CALL

Present: Committee members Martha Johnson, Paula Johnson, Laurie Jordan, Rose
MacKay, Elaine Martinez, Rafael Stoneman, and Pablo Velez.

Absent: Committee members Frisa Herrera, Ruben Juarez, and Victoria Jump.

Attending the meeting for GCHP Executive team were Nick Liguori, Chief Operating Officer,
Robert Franco, Chief Compliance Officer, Marlen Torres, Executive Director of Strategy and
External Affairs, Luis Aguilar, Susana Enriquez, Veronica Estrada, and Anna Sproule.
Lourdes Campbell, Interpreter.

PUBLIC COMMENT

None.
CONSENT

1. Findings to Continue to Hold Remote Teleconference/Virtual Community Advisory
Committee Meetings Pursuant to Assembly Bill 361.

Staff: Marlen Torres, Executive Director, Strategy and External Affairs

RECOMMENDATION: It is recommended that the Committee adopt the findings to continue
to meet remotely.

Committee Member Paula Johnson motioned to approve Consent item 1. Committee Member
Laurie Jordan seconded.

711 E. Daily Drive, Suite 106, Camarillo, CA93010 Phone: 805-437-5500
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Roll Call vote as follows:

AYES: Committee members Martha Johnson, Paula Johnson, Laurie Jordan, Rose
MacKay, Elaine Martinez, Rafael Stoneman, and Pablo Velez.

NOES: None.

ABSENT: Committee members Frisa Herrera, Ruben Juarez, and Victoria Jump.

COMMENTS FROM COMMITTEE MEMBERS

2. CAC Feedback / Roundtable Discussion

Marlen Torres, Executive Director of Strategy and External Affairs, announced the next
regular Community Advisory Committee meeting is scheduled January 26, 2022.

PUBLIC COMMENT

None.

ADJOURNMENT

With no further business to discuss the meeting was adjourned at 4:08 p.m.

Approved:

Deborah Munday, CMC
Assistant Clerk to the Commission
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A Public Entity

AGENDA ITEM NO. 2

TO: Community Advisory Committee
FROM: Marlen Torres, Executive Director, Strategy and External Affairs
DATE: January 26, 2022

SUBJECT: Findings to Continue to Hold Remote Teleconference/Virtual Community
Advisory Committee Meetings Pursuant to Assembly Bill 361

SUMMARY/RECOMMENDATION:

Atits November 17, 2021, meeting, the Community Advisory Committee (“Committee”) of the
Ventura County Medi-Cal Managed Care Commission (“Commission”) dba as Gold Coast
Health Plan (“Plan”) made findings pursuant to Assembly Bill 361 to continue to meet
remotely. To continue this practice, it is required, that the Committee determine that the
COVID-19 state of emergency proclaimed by the Governor still exists and has been
considered by the Committee in deciding to continue to have teleconference meetings and
that state or local officials have imposed or recommended measures to promote social
distancing in connection with COVID-19, and that as result of the COVID-19 emergency,
meeting in person would present imminent risks to the health or safety of attendees. Because
these findings must be made every thirty (30) days, it is time to remake the findings.

BACKGROUND/DISCUSSION:

Traditionally, the Brown Act allows for teleconference or virtual meetings, provided that the
physical locations of the legislative body’s members joining by teleconference are posted on
the agenda, that those locations are open to the public and that a quorum of the members is
located within its jurisdiction. Newly enacted AB 361 provides an exception to these
procedures in order to allow for fully virtual meetings during proclaimed emergencies,
including the COVID-19 pandemic.

Since March of 2020 and the issuance of Governor Newsom'’s Executive Order N-29-20,
which suspended portions of the Brown Act relating to teleconferencing, the Commission and
the Plan’s Committees have had virtual meetings without having to post the location of the
legislative body members attending virtually. Most public agencies have been holding public
meetings using virtual platforms since this time. In June of 2021, Governor Newsom issued
Executive Order N-08-21, which provided that the exceptions contained in EO N-29-20 would
sunset on September 30, 2021.
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On September 10, 2021, the Legislature adopted AB 361, which allows public agencies to
hold fully virtual meetings under certain circumstances without the posting of the agenda from
each location a legislative body member is attending. Governor Newsom signed the bill into
law on September 16, 2021. Because it contained an urgency provision, it took immediate
effect.

Specific Findings Required under AB 361

Under AB 361, the Committee, can hold virtual meetings without providing notice of the
Committee’s teleconference location if the Committee makes the determination that there is
a Governor-proclaimed state of emergency which the Committee will consider in their
determination, and one of two secondary criteria listed below exists:

1. State or local officials have imposed or recommended measures to promote social
distancing in connection with COVID-19; or

2. The Committee determines that requiring a meeting in person would present an
imminent risk to the health or safety of attendees.

COVID-19 continues to present an imminent threat to the health and safety of Committee
members, and its personnel, and the Governor’s declaration of a COVID-19 emergency still
exists. Although vaccines are now widely available, many people in the State and County are
still not fully vaccinated and remain susceptible to infection. The disease can still spread
rapidly through person-to-person contact and those in close proximity. Further, more
contagious variants of the disease are now present in the State and County, the most
predominant of which continues to be the Delta variant. However, another “variant of
concern”—the Omicron variant, which has spread rapidly through South Africa and which
spurred President Biden’s travel ban to several countries in that continent, has also been
detected in California. Additionally, several Committee members attend meetings in medical
facilities or offices and allowing members of the public to attend meetings at these posted
locations when they may not be vaccinated would pose a threat to the health or safety of
attendees.

Re-Authorization is Required Within 30 Days

The Committee made the findings listed above at its November 17, 2021 special Committee
meeting and again during its December 15, 2021 special Committee meeting. Consistent
with the provisions of Government Code Section 54953(e), the findings must be made every
30 days “after teleconferencing for the first time” under AB 361. Thus, if the Committee
desires to continue to meet remotely without having to post the location of each
teleconference location, the Committee must again find that the COVID-19 emergency still
exists and that one of the two following findings can be made: that state or local officials have
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imposed or recommended measures to promote social distancing in connection with COVID-
19, or, that a result of the COVID-19 emergency, meeting in person would present imminent
risks to the health or safety of attendees.

It is recommended that the Committee make these findings.

CONSEQUENCES OF NOT FOLLOWING RECOMMENDED ACTION:

The Committee will have to follow the Brown Act provisions that existed prior to the COVID-
19 pandemic.

FOLLOW UP ACTION:

That the Committee make the findings under AB 361 at its February 23, 2022 special
Committee meeting.

ATTACHMENT:

None.
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AGENDA ITEM NO. 3

TO: Community Advisory Committee (CAC)
FROM: Anne Freese, PharmD, Director of Pharmacy
DATE: January 26, 2022

SUBJECT: Medi-Cal Rx Update

SUMMARY:

Presentation providing an update to Medi-Cal Rx.
RECOMMENDATION:

Staff recommends that the Community Advisory Committee accept and file the
presentation.

ATTACHMENT:

1) Freese, A., (2022). Director of Pharmacy, Medi-Cal Rx, Presentation Slides.
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AGENDA ITEM NO. 4
TO: Community Advisory Committee

FROM: Marlen Torres, Executive Director of Strategy & External Affairs
Susana Enriquez-Euyoque, Sr. Manager of Communications & Marketing

DATE: January 26, 2022

SUBJECT: Vaccine Outreach Initiative

PowerPoint with
Verbal Presentation

ATTACHMENT: VACCINE OUTREACH INITIATIVE
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www.goldcoasthealthplan.org

AGENDA ITEM NO. 5

TO: Community Advisory Committee (CAC)
FROM: Rachel Lambert, MBA-HCM, LMFT, CCM, Director of Care Management
DATE: January 26, 2022

SUBJECT: Enhanced Care Management/Community Supports (ECM/CS) Update

SUMMARY:

Presentation providing an update to Enhanced Care Management/Community Supports
(ECM/CS).

RECOMMENDATION:
Staff recommends that the Community Advisory Committee accept and file the update.
ATTACHMENT:

1) Lambert, R., (2022). Director of Care Management, Enhanced Care
Management/Community Supports (ECM/CS), Presentation Slides.
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https://www.goldcoasthealthplan.org/
mailto:calaim@goldchp.org

® Gold Coast
) Health Plan*

A Public Entity

AGENDA ITEM NO. 6

TO: Community Advisory Committee

FROM: Lupe Gonzalez, PhD, MPH, Director Health Education, Cultural and Linguistic
Services

DATE: January 26, 2022

SUBJECT: Population Needs Assessment Update

SUMMARY:

The purpose of the presentation is to provide an update on the Population Needs Assessment
(PNA) and review the stakeholder and member surveys mailing timeframe.

FISCAL IMPACT:
None
RECOMMENDATION:
None
ATTACHMENTS:
1) 2022 Population Needs Assessment (PNA) Update Presentation Slides (English and

Spanish).
2) 2021 PNA Community Stakeholder Survey (English and Spanish).
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| GOld COaSt www.goldcoasthealthplan.org
) Health Plan~

A Public Entity

2021 Population Needs Assessment
Community Stakeholder Survey

Gold Coast Health Plan (GCHP) is conducting a community stakeholder survey and would
like your feedback on barriers and challenges of seeking healthcare among low-income,
Medi-Cal members. Your responses will help GCHP develop intervention strategies that
are culturally and linguistically appropriate.

Please take a moment to complete the survey. If you work for an organization serving low-
income individuals and/or Medi-Cal members, we encourage you to complete the survey.
The survey is anonymous. Submit your responses no later than Friday, May 14, 2021.

If you have any questions, email CulturalLinguistics@goldchp.org.

Organization Background

1. What type of organization do you represent?
Select one:
a. Social Services

Behavioral Health

Health Care and/or Medical
Education

Non-profit

Other, please specify:

~0ao00T

2. What percentage of your clientele are low-income and/or have Medi-Cal?
Select one:
a. 0-25%
b. 26-50%
c. 51-75%
d. 76-100%

3. Select the population your organization serves in the community?
Check all that apply:
a. Children
b. Adults
c. Families
d. Homeless
e. Seniors

711 East Daily Drive, Suite 106, Camarillo, CA 93010-6082 | Member Services: 888-301-1228 | Administration: 805-437-5500 | Fax: 805-437-5132

72 of 91 pages Return to Agenda



: GOld Coast www.goldcoasthealthplan.org
-y Health Plan*

A Public Entity

f. Foster Care
g. LGBTQ+
f. Other, please specify:

Health Concerns and Health Education

4. What do you think are important health concerns or issues for low-income
individuals you serve?
Select three. If selecting other, please specify in the last option listed as "other."

Not enough safe places to walk or play

Not enough appointment times at doctors’ office/clinics

Not enough doctors who treat patients with respect

Not enough information about health conditions

Not enough information about how to get healthy

Not enough clinics and doctors nearby

Not enough behavioral (mental) health services nearby

Not enough healthy food (such as fresh fruits and vegetables) nearby
Other, please specify:

mSJ@moao T

5. What is the best way for GCHP to provide health education services to the
members in your community?

Select three. If selecting other, please specify in the last option listed as "other."
GCHP website
Internet
Doctor’s offices/clinics
Radio
Family/friends
Other, please explain:

000 CTo

6. There are several health conditions that impact our community. Of the following
health conditions below, please select three. If selecting other, please specify in
the last option listed as "other."

Cancer

Chronic pain

Diabetes

Heart disease/heart attack/stroke/hypertension

Infectious/contagious disease

Lung disease/asthma

Mental health

Obesity/overweight

Substance abuse

COVID-19

T T SQ@mo a0 T
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k. Other, please specify:

7. How do GCHP members currently learn about improving their health conditions?
Select three. If selecting other, please specify in the last option listed as "other."

GCHP website

GCHP telephone counseling
Internet

Doctor's office/clinic

Social media

Family/friends

g. Other

"0 00T

8. What do you believe is the best method to inform members about Gold Coast
Health Plan?
Select three. If selecting other, please specify in the last option listed as "other."

Gold Coast Health Plan website

Text messages

Telephone/Voice mail/phone messages

In person (face-to-face)

Virtual class

Mail

E-mail

Social media (such as Facebook, Twitter, Instagram)
Video on the Internet/YouTube

Radio

Other, please explain:

AT T T@ 0 a0 o

9. How often do you think GCHP members and/or low-income individuals use the
Internet?

Daily

Weekly

Monthly

A few times a year

oo oo

10. Do you know that GCHP offers behavioral health services where members can
receive help with feelings like depression, stress, sadness, or anxiety?

a. Yes
b. No
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11. Are you aware that GHCP provides an Advice Nurse Line that is available 7 days
a week, 24 hours a day?

a. Yes
b. No

12. Are you aware about GCHP Health Education Services provided to members?

a. Yes
b. No

13. Are you aware of services provided by the GCHP Care Management to support
members?

a. Yes
b. No

Cultural and Linguistic Services

14. How does your organization identify and address the cultural and health beliefs
of the GCHP members you serve?

Please specify:

15. What is the primary language you use when communicating with GCHP
members?

a. English
b. Spanish
c. Other language. Please specify:
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16. Do you know that GCHP provides medical interpreters to members at no cost?

a. Yes
b. No

17. If you work with an interpreter, what is the best method of communication?

a. In-person interpreting
b. Telephone interpreting
c. Video remote interpreting
d. No preference

18. Is there anything else you would like to tell us about community concerns, health
problems or services in the community you serve?

Thank you for taking the time to complete the survey!
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Evaluacion de Necesidades de la Poblacion de 2021
Encuesta entre Partes Interesadas en la Comunidad

Gold Coast Health Plan (GCHP) esta realizando una encuesta entre partes interesadas en la
comunidad y desearia recibir sus aportaciones sobre barreras y dificultades para obtener
atencion de salud entre los miembros de Medi-Cal con ingresos bajos. Sus respuestas
ayudaran a GCHP a desarrollar estrategias de intervencion que sean cultural y
linguisticamente adecuadas.

Por favor tome un momento para completar la encuesta. Si trabaja para una organizacién que
sirve a personas con ingresos bajos y/o miembros de Medi-Cal, le animamos a completar la
encuesta. La encuesta es anénima. Envie sus respuestas a mas tardar el viernes, 14 de
mayo de 2021.

Si tiene alguna pregunta, envie un correo electronico a CulturalLinguistics@goldchp.org.

Contexto sobre la Organizacién

1.  ¢A qué tipo de organizacion representa usted?
Seleccione una. Si su respuesta incluye otra, especifique en la ultima opcion que aparece
como "other."

Servicios Sociales

Salud del Comportamiento
Atencion de Salud y/o Médica
Educacion

Sin fines de lucro

Otra, favor especifique:

"0 Q00T

2. ;Qué porcentaje de su clientela son de ingresos bajos y/o tienen Medi-Cal?
Seleccione una:

a. 0-25%

b. 26-50%
c. 51-75%
d. 76-100%
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3. Seleccione la poblacién a la que su organizacion sirve en la comunidad
Marque todas las que apliquen. Si su respuesta incluye otra, especifique en la ultima
opcidon que aparece como "other."

~Q@ 0000

Nifos

Adultos

Familias

Indigentes

Ancianos

Cuidados en crianza
LGBTQ+

Otra, favor especifique:

Preocupaciones de Salud y Educacién para la Salud

4. ;Qué piensa que son preocupaciones o problemas importantes de salud para las
personas de bajos ingresos a las que sirve?
Seleccione tres. Si su respuesta incluye otra, especifique en la ultima opciéon que aparece
como "other."

TS@mp a0 T

No hay suficientes lugares seguros para caminar o jugar

No hay suficientes horas de citas en clinicas/consultorios de médicos
No hay suficientes médicos que traten con respeto a los pacientes

No hay suficiente informacién sobre afecciones de salud

No hay suficiente informacion sobre como estar sano

No hay suficientes clinicas y médicos cerca

No hay suficientes servicios de salud del comportamiento (mental) cerca
No hay suficiente comida sana (como verduras y fruta fresca) cerca
Otra, favor especifique:

5. ¢Cual es la mejor forma en la que GCHP puede proporcionar servicios de educacién
para la salud a los miembros de su comunidad?
Seleccione tres. Si su respuesta incluye otra, especifique en la ultima opcion que
aparece como "other."

"0 00T

Sitio web de GCHP
Internet
Clinica/consultorio de médicos
Radio
Familia/amigos
Otros, favor explique:
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6. Hay varias afecciones de salud que impactan a nuestra comunidad. De las
afecciones de salud a continuacion, favor seleccione tres.
Si su respuesta incluye otra, especifique en la ultima opcidon que aparece como "other."

AT T SQ@T0 000

Cancer
Dolor crénico
Diabetes
Enfermedad cardiaca/ataque cardiaco/embolia/hipertension
Enfermedad infecciosa/contagiosa

Enfermedad pulmonar/asma

Salud mental
Obesidad/sobrepeso
Abuso de sustancias
COVID-19

Otra, favor especifique:

¢, Como aprenden actualmente los miembros de GCHP acerca de la forma de mejorar

sus afecciones de salud?
Seleccione tres. Si su respuesta incluye otra, especifique en la ultima opciéon que aparece
como "other."

@*00o0oTD

Sitio web de GCHP

Consejeria telefénica de GCHP
Internet

Clinicas/consultorios de médicos
Redes sociales

Familia/amigos

Otra

¢ Cual piensa que es el mejor método para informar a los miembros acerca de Gold

Coast Health Plan?
Seleccione tres. Si su respuesta incluye otra, especifique en la ultima opcion que aparece
como "other.".

T @00 T

Sitio web de Gold Coast Health Plan

Mensajes de texto

Teléfono/correo de voz/mensajes telefénicos

En persona (cara a cara)

Clase virtual

Correo

Correo electronico

Redes sociales (como Facebook, Twitter, Instagram)
Video en Internet/YouTube
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j- Radio
k. Otro, favor explique:

9. ¢Con qué frecuencia piensa que usan Internet los miembros de GCHP y/o las
personas de bajos ingresos?

Diariamente
Semanalmente
Mensualmente

Unas pocas veces al afio

a0 oo

10. ;Sabe que GCHP ofrece servicios de salud del comportamiento en los que los
miembros pueden recibir ayuda con sentimientos como depresion, estrés, tristeza o
ansiedad?

a. Si
b. No

11. ¢Sabe usted que GHCP proporciona una Linea de Asesoramiento de Enfermeria
disponible 7 dias a la semana, 24 horas al dia?

a. Si
b. No

12. ;Sabe usted de los Servicios de Educacion para la Salud de GCHP que se
proporcionan a los miembros?

a. Si
b. No

13. ¢ Sabe usted de los servicios que proporciona Gestiéon de Atencion de GCHP para
apoyar a los miembros?

a. Si
b. No
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Servicios Culturales y Linglisticos

14.

15.

16.

17.

18.

¢ Como identifica y aborda su organizacion las creencias culturales y de salud de los
miembros de GCHP a los que sirve?

Por favor, especifique en el cuadro a continuacion.

¢ Cual es el idioma principal que utiliza cuando se comunica con miembros de
GCHP?
Si su respuesta es otra, especifique en la ultima opcién que aparece como "other."

a. Inglés
b. Espanol
c. Otro idioma. Favor especifique:

¢ Sabe usted que GCHP proporciona intérpretes médicos a los miembros sin costo?
a. Si
b. No

Si trabaja con un intérprete, ¢ cual es el mejor método de comunicacién?

a. Interpretaciéon en persona

b. Interpretacion por teléfono

c. Interpretacién a distancia mediante video
d. Sin preferencia

¢Hay algo mas que desearia decirnos sobre preocupaciones de la comunidad,

servicios o problemas de salud en la comunidad a la que sirve?
Por favor, especifique en el cuadro a continuacion.

jGracias por tomarse el tiempo para completar la encuesta!
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AGENDA ITEM NO. 7

TO: Community Advisory Committee
FROM: Marlen Torres, Executive Director, Strategy & External Affairs
DATE: January 26, 2022

SUBJECT: Gov Budget 2022-23

PowerPoint with
Verbal Presentation

ATTACHMENTS: Gov Budget 2022-23
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