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After-Hours and Appointment Availability Surveys

Gold Coast Health Plan (GCHP) vendor Press Ganey is performing an after-hours and appointment availability survey.
The survey ensures that GCHP is abiding by the state Department of Health Care Services (DHCS) standards of providing
members with access to medical help 24 hours a day, seven days a week. Provider access is important to GCHP’s members,
and it is critical that they be able to access medical help during normal working hours, as well as after hours.

Providers are responsible for ensuring backup coverage during their absence, including while the provider is currently
handling an emergency call at a hospital.

Providers should have recorded instructions for GCHP members calling after hours. Members should be advised by the

after-hours message or service that if the situation is a true medical emergency, they should hang up and call 911 or go to
the nearest hospital. This message should be recorded in at least English and Spanish and possibly other languages if the
provider has GCHP members that speak languages other than English and Spanish.

Below is a brief description of the access standards for GCHP Medi-Cal members:

Type of Care | Wait Time
Emergency Services Immediately
Urgent Care Within 24 hours (no prior authorization required)
Primary Care Within 10 business days of request for appointment
Behavioral Health Within 10 business days of request for appointment
Specialty Care Within 15 business days of request for appointment
Phone wait time Within three to five minutes, whenever possible
Ancillary Services for diagnosis or treatment Within 15 business days of request for appointment
Initial Health Appointment (IHA) Within 120 calendar days from enrollment
Waiting time in office Not to exceed 45 minutes after time of appointment
Sensitive services Ensure confidentiality and ready access to sensitive services in a
timely manner and without barriers — NO AUTHORIZATION REQUIRED

If you have any questions, please contact ProviderRelations@goldchp.org.
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Access and Availability Requirements

The state Department of Health Care Services (DHCS) requires access and availability standards for all Medi-Cal
providers. Below is a list of some of the detailed standards that DHCS requires Gold Coast Health Plan (GCHP) providers
meet.

Primary Care Physicians:

Routine Appointments

Routine, non-emergent appointments should be available within 10 business days of the member’s request for an
appointment. This requirement is for both new and established patients. Follow-up care for established patients should
be accommodated as medically appropriate.

Physical Examination Appointments
These appointments should be made available within six weeks of a member’s request. When possible, special
consideration should be given to members who require physical examinations as part of their employment.

Specialty Care Physicians:

Timeframes for access to routine specialty care should be dependent upon diagnosis and the urgency of the condition.
However, appointments should be available within 15 business days of a member’s request for an appointment.

First Prenatal Visit:

The first prenatal visit must be scheduled within two weeks of a member’s request.

Urgent Care Appointments:

Medically indicated urgent appointments should be made the same day or within 24 hours of the member’s call for
an appointment. The request for services should be evaluated and the urgency assessed to determine what the medical
problem is and the need for urgent treatment. Depending upon the nature of the medical problem, the member should
be triaged to the most appropriate care site.

After-Hours Calls:

When members call provider offices after hours, they should be advised by a recorded outgoing message that if the
situation is a true medical emergency, the member should hang up and dial 911 or go to the nearest hospital. This advice
should be recorded in at least English and Spanish and possibly other languages if the provider has a large amount of
routinely cared for members who speak some other language.

Provider Resources = 1-888-301-1228 www.goldcoasthealthplan.org
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Medi-Cal Redeterminations

On April 1, 2023, the Medi-Cal program resumed its pre-pandemic processes to redetermine eligibility for millions of
beneficiaries.

The federal government declared a Public Health Emergency in January 2020 in response to the COVID-19 pandemic.
The declaration put a temporary halt on disenrollments from the Medi-Cal program. This allowed millions of Californians
to maintain their coverage during the COVID-19 pandemic — regardless of changes in personal circumstances, such as
income, contact information, or job status.

Ventura County Medi-Cal members are urged to update their contact information to avoid losing their health coverage.
If contact information, income, or household circumstances have changed in the past three years, GCHP members must

contact the Ventura County Human Services Agency to update their information.

While some members will auto-renew, others will receive a renewal packet. Members who do not return their renewal
packets to the county Human Services Agency by their assigned deadline risk losing coverage.

Gold Coast Health Plan (GCHP) asks providers and clinic staff to point members to the county Human Services Agency:

*  Online: BenefitsCal.com — Members can also submit documents and send email messages via vchsa.org/submit
* By Phone: 1-888-472-4463

For more information, visit the Ventura County Human Services Agency website.

Provider Resources = 1-888-301-1228 www.goldcoasthealthplan.org
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Initial Health Appointment (IHA)

As of Jan. 1, 2023, the new Initial Health Appointment (IHA) — previously known as the “Initial Health Assessment (IHA)
— states that each primary care provider (PCP) must complete and periodically re-administer a comprehensive IHA, in
accordance with the state Department of Health Care Services (DHCS) Population Health Management (PHM) Policy
Guide, for all newly assigned members within 120 days of the member’s enrollment. The IHA should consist of:

A history of the member’s physical and behavioral health.

Identification of risks.

Assessment of need for preventive screenings or services and health education.
Diagnosis and plan for any treatment of any diseases.

For members less than 18 months of age, the IHA must be completed within 120 calendar days of enrollment or within
periodicity timelines established by the American Academy of Pediatrics (AAP) Bright Futures for children 2 years of age
and younger, whichever is sooner. The IHA is not necessary if the member’s PCP determines that the member’s medical
record contains complete information that was updated within the previous 12 months. The IHA must be provided in

a way that is culturally and linguistically appropriate for the member. PCPs shall offer translation, interpretation, and
accommodations for any disability, if necessary. PCPs and their staff may contact Gold Coast Health Plan’s (GCHP)
Cultural and Linguistic Department at CulturalLinguistics@goldchp.org for more information.

IHA Reports and Outreach Logs
GCHP’s Quality Improvement (QI) Department will continue to distribute monthly lists of newly assigned members to
each provider site.

IHA monthly reports are designed and intended to be used for documenting your mandatory IHA outreach attempts.
These logs must be completed using the GCHP standardized process for timely IHA outreach log completion and
submission. IHA monthly outreach logs are to be submitted to Qualitylmprovement@goldchp.org once completed.

GCHP QI nurses will conduct quarterly IHA medical record reviews to monitor compliance and provide additional
support to ensure a thorough IHA is conducted.

Providers and their staff can contact GCHP’s QI Department at Qualitylmprovement@goldchp.org to:

*  Continue education and training related to the IHA and outreach logs.
*  Submit IHA outreach logs.
e Update IHA monthly report recipient contact information.

IHA Resources

¢ THA Billing Codes
e  United States Preventative Services Task Force
e Bright Futures Periodicity Table

Provider Resources = 1-888-301-1228 www.goldcoasthealthplan.org
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Importance of Child Developmental Screenings at

9,18, and 30 Months of Age

Identifying children with a developmental or behavioral delay is an essential step toward ensuring that all children can
reach their optimal health and wellness. Health care providers play a critical role in monitoring children’s growth and
development and identifying problems as early as possible so appropriate interventions and services can be provided. The
American Academy of Pediatrics (AAP) Bright Futures™ Periodicity Schedule recommends health care providers complete
in-depth developmental and behavioral screenings at 9, 18 and 30 months of age that includes using a standardized
screening tool, such as the Ages & Stages Questionnaire (ASQ) or Parents’ Evaluation of Developmental Status (PEDS).
The screening tools include standardized sets of questions to evaluate if a child’s motor, language, cognitive, social, and
emotional development are on track for their age. These screening questions are answered by the parent then scored by the
health care provider.

Underutilization of Screenings in Ventura County Medi-Cal Children
Gold Coast Health Plan’s (GCHP) 2022 measurement year (MY) rates for the Developmental Screening in the First Three
Years of Life (DEV) measure show low utilization of standard developmental screenings.

Developmental Screening | Age 1 Total: Ages 1-3
2022 MY Rate 34.08% 41.54% 39.16% 38.95%

One in four children under 6 years of age is at risk for developmental, behavioral, or social delays, and many young children
with delays miss the window of opportunity for early detection and intervention services, according to Help Me Grow

Ventura County.

All children enrolled in Medicaid are entitled to receive developmental screenings as it is a required service under the
Medi-Cal for Kids and Teens benefit.

Billing for Developmental Screenings

e CPT code 96110 (developmental screening, with scoring and documentation, per standardized instrument) is
reimbursable at ages specified in the Bright Futures / AAP Periodicity Schedule (9, 18 and 30 months) and when
medically indicated. The frequency limit for general developmental screening is twice a year for children ages 0 to 5,
any provider.

*  Developmental screenings can be scored by any qualified clinic staff (e.g., doctor, nurse, medical assistant).

*  Avalidated screening tool that tests for all four developmental domains (motor, language, cognitive and social
/ emotional) and meets the Centers for Medicare & Medicaid Services (CMS) Child Core Set developmental
screening criteria must be used. For a list of screening tools, click here.

Provider Training

Help Me Grow Ventura County provides no-cost assistance with training providers on developmental screening tools,
including how to set up screening protocols, information about child development, parenting tips, and support for linking
families to community-based resources. For more information, click here.
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https://downloads.aap.org/AAP/PDF/periodicity_schedule.pdf
https://helpmegrowvc.org/
https://helpmegrowvc.org/
https://www.dhcs.ca.gov/kidsandteens
https://www.aap.org/en/patient-care/screening-technical-assistance-and-resource-center/screening-tool-finder/
https://www.developmentalscreeningcollaborative.org/

Gold Coast Health Plan | Provider Operations Bulletin | August 2023 n

Additional Resources on Developmental Screening and Provider Training

e American Academy of Pediatrics
e Centers for Disease Control and Prevention

Thank you for continuing to serve our communities and for providing excellent care to our members. If you have any
questions, please contact the QI Department at QualityImprovement@goldchp.org.
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|SECTION 6
Managed Care Accountability Set (MCAS) 2022

Performance

Gold Coast Health Plan (GCHP) is pleased to announce the successful completion of Measurement Year (MY)

2022 Managed Care Accountability Set (MCAS) reporting and audit-approval. The MCAS is a set of quality-of-care
performance metrics, including both Healthcare Effectiveness Data and Information Set (HEDIS®) and Centers for
Medicare & Medicaid Services (CMS) Core set measures. Annually, the state Department of Health Care Services (DHCS)
requires Medi-Cal Managed Care Plans (MCPs) to report MCAS quality-of-care rates. Thank you for your collaboration
during the MCAS data collection project and timely responses to our requests. The rates below demonstrate your
continued commitment to delivering high quality care to our members.

Measurement Year 2022 Performance

For MY 2022, GCHP reported 39 quality of care measures to DHCS and the National Committee for Quality Assurance
(NCQA). GCHP reported improvement in eight measures, most notably well-child visits in the first 15 months of life,
follow-up after an emergency department visit for alcohol and other drug abuse and dependence, and child and adolescent
well-care visits. Of the 15 measures held to the minimum performance level (MPL) (50% Medicaid HMO percentile
ranking established by NCQA Quality Compass®), 11 measures met or exceeded the 50" NCQA percentile.

*  GCHP scored in the 90" NCQA percentile for Timelines of Prenatal Care and Postpartum Care.
*  GCHP scored in the 75" NCQA percentile for Hemoglobin Alc-Poor Control (>9%).
*  GCHP successfully passed the NCQA HEDIS® Compliance Audit for the 11th consecutive year.

MCAS Measure/Data Element MY2021 MY2022 MY2021-MY2022

Rate Rate Rate Difference

Hybrid Methodology
Cervical Cancer Screening (CCS)

Childhood Immunization Status - Combo 10 (CIS-10) 42.82 40.88 $-1.94
Hemoglobin A1c Control for Patients with Diabetes-HbA1c 38.93 35.04 1-3.89
Poor Control (>9.0%) (HBD)*

Controlling High Blood Pressure (CBP) 55.96 60.34 14.38
Immunizations for Adolescents - Combo 2 (IMA-2) 41.36 35.77 4 -5.59
Lead Screening in Children (LSC) 64.48 65.69 T1.21
Prenatal and Postpartum Care

Timeliness of Prenatal Care (PPC-Pre) 92.46 91.97 {-0.49

Postpartum Care (PPC-Post)
Administrative Methodology
Breast Cancer Screening (BCS)
Child and Adolescent Well-Care Visits (WCV)

42.33 18.39

Provider Resources ~ 1-888-301-1228 www.goldcoasthealthplan.org
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MCAS Measure/Data Element MY2021

Rate

MY2022 MY2021-MY2022
Rate Rate Difference

Administrative
Well-Child Visits in the First 30 Months of Life

First 15 Months - Six or more visits (WCC-15) 1 26.24
15 to 30 months — Two or more visits (WCC-30) T7.73
Chlamydia Screening in Women (CHL) 1-0.22
Follow-Up After Emergency Department Visit for Mental lliness (FUM) $-0.21
Follow-Up After Emergency Department Visit for Alcohol and T 24.64

Other Drug Abuse or Dependence (FUA)

T = Improvement | = Decline

- >10th Percentile
10th Percentile
25th Percentile
50th Percentile
75th Percentile
90th Percentile

* Lower rate is better

The QI team will evaluate the results for MY 2022 and conduct a barrier analysis for low performing measures to inform
performance improvement plans for measures that did not meet the MPL. Each provider system will receive a scorecard
detailing their performance on these measures in the coming months (anticipated distribution is August). GCHP will
work with our data platform vendor, Inovalon, to explore improvements in the reporting process to increase efficiency and
tracking. Provider training will be provided regarding how to use Data Insights®, the Inovalon data platform previously
known as Indices, to ensure our clinic partners are able to monitor their performance on an ongoing basis as data is
refreshed monthly. We look forward to partnering with you to continue to provide the best possible care for our members.

If you have any questions, please feel free to contact the QI Team at Qualitylmprovement@goldchp.org.
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Cultural and Linguistic Services

Nondiscrimination Notices and Language Assistance Taglines

Gold Coast Health Plan (GCHP) reminds providers that we offer large Language Assistance Tagline posters to post

in clinic and urgent care center patient waiting rooms. The posting of the nondiscrimination notice must be visible to
members in at least 12-point font and must be accompanied by the full set of language taglines in 18 non-English languages
as required by the state Department of Health Care Services (DHCS), All Plan Letter (APL) 21-004 (Revised): Standards
for Determining Threshold Languages, Nondiscrimination Requirements, and Language Assistance Services.

"To access the GCHP nondiscrimination notice and taglines, click here.

For additional information or to request language identification posters, contact GCHP’s Cultural and Linguistic Services
at 1-805-437-5603, Monday through Friday, from 8 a.m. to 5 p.m. (except holidays), or email
Culturallinguistics@goldchp.org.

Provider Resources = 1-888-301-1228 www.goldcoasthealthplan.org
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Health Education

4 )
Gold Coast Health Plan (GCHP) offers free health education services to help members achieve a healthy lifestyle.
Health education services are designed to ensure that all members have access to health education programs, health
promotion materials and classes. You can access our member resources by visiting the GCHP Health Education
webpage. Members can access resources including health education materials and flyers in English and Spanish.

For additional information or to request health education services, contact GCHP’s Health Education Department
at 1-805-437-5718, Monday through Friday, from 8 a.m. to 5 p.m. (except holidays), or email
HealthEducation@goldchp.org.

- J

Immunizations and Back to School

Routine vaccinations are a great tool to keep kids healthy, in school, and ready to learn. The Centers for Disease Control
and Prevention (CDC) provides tools for providers to encourage routine immunizations and to help children get caught
up on immunizations if needed. Providers and members can find a list of immunizations on the GCHP Health Education

webpage.

Asthma Action Plan

GCHP offers a free downloadable Asthma Action Plan in English and Spanish. Remember to review asthma medications,
how to take them, how to use any asthma preventative devices, trigger signs, and what to do if they are having an asthma
attack. Members can also find additional resources on the GCHP Health Education webpage.

Q.‘ Gold Coast gty - Aty - Golaborton - - et p‘ Gold Coast it e s s - olorn - ol - e
Health P]an e —— Health Plan e ——
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Diabetes Prevention Program

Help members with pre-diabetes take control of their health by encouraging them to join the free Diabetes Prevention
Program with GCHP’s partner, Solera. Members that enroll and participate in the program will receive an activity tracker,
a wireless scale (with online programs), and help from a health coach. Member can visit the Solera website to sign up or call
1-888-305-6008 (T'TY 711), Monday through Friday, from 6 a.m. to 6 p.m.

Healthy Connections Program — Hospital Health Navigator Post-Discharge Pilot Program

GCHP launched a pilot program to help members being discharged from the hospital. Health Navigators can provide
members with a resource packet including information on GCHP’s 24-Hour Advice Nurse Line, transportation, meals,
language assistance, community resources, and more. To refer member, call our Health Education Department at 1-805-
437-5718 (I'TY 711), Monday through Friday, 8 a.m. to 5 p.m. (except holidays).

Health Education Materials
Providers and members can visit the GCHP website for additional health education resources. To receive a list of approved
health education materials, email the Health Education Department at HealthEducation@goldchp.org.

Provider Resources = 1-888-301-1228 www.goldcoasthealthplan.org
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Medi-Cal Rx Updates

Changes to the Contract Drugs List (CDL) and Covered Products Lists for Medi-Cal Rx

Please check the Medi-Cal Rx Contract Drugs List (CDL) on the Medi-Cal Rx Web Portal for the most recent changes to
the prescription, over-the-counter drugs and other covered products lists. These updates typically occur at the beginning of
every month.

Updated Drug Lookup Tool

The Drug Lookup Tool located on the Medi-Cal Rx website has been updated to be more user friendly. You can now use
this tool to look up drugs by brand or generic and it will list the National Drug Code (NDC) and all dosages available in
the marketplace. You can also use this tool to determine if a prior authorization (PA) is required or if there are any Code

1 restrictions. There is also a link to CoverMyMeds to submit an electronic prior authorization (ePA). For instructions on
how to use this feature, click here.

Changes to Diabetic Blood Glucose Test Strips and Lancets Coverage
As of July 1, 2023, the coverage for diabetic testing supplies was updated as follows:

*  Maximum days’ supply allowed was updated from a 90 days’ supply maximum to allow up to a 100 days’ supply per
claim.
Code 1 restrictions will be applied.
Must document diagnosis of diabetes on prescription.
Must document if patient is insulin or non-insulin dependent on prescription.
Quantity restrictions will be changed as follows:
»  For insulin dependent beneficiaries:
v Documentation by the provider on the prescription the beneficiary is using insulin,

AND

v Limited to up to six blood glucose test strips per day and up to six lancets per day,
AND

v A maximum quantity of up to 600 (612 if using the Accu-Chek® Fastclix Lancets) of each product in 100
days.

»  For non-insulin dependent beneficiaries:
v Documentation by the provider on the prescription that the beneficiary is not using insulin,
AND
v Limited to one blood glucose test strip per day and one lancet per day,
AND

v A maximum of up to 100 of each product in 100 days.
A PA showing medical necessity will be required for quantities over the published allowances or non-diabetic diagnoses.

For more information, click here or visit the Medi-Cal Rx website for all updates.

Updates on the Reinstatement of Prior Authorizations and Phasing Out of the Transition Policy for
Medi-Cal Rx

PA requirements have been reinstated for all therapeutic drug classes except for enteral nutrition products. The retirement
of the transition policy, which allowed beneficiaries 22 years of age and older to continue their medications based on
historical paid claims data or a grandfathered PA, that was approved prior to Medi-Cal Rx was completed on June 23, 2023.
If a beneficiary needs to continue therapy for a medication that requires a PA in any of the drug classes except for enteral
nutrition, it will require a new PA to be submitted or the provider may consider changing to an alternative therapy that’s
covered in the Contract Drugs List (CDL).
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Check the Medi-Cal Rx Approved NDC List to determine if a medication requires a PA.

DHCS has reported the following timeline for the continuation of the Medi-Cal Rx Reinstatement:

e Phase IV, Lift 1: Reinstatement of Claim Edits for Age, Gender, and Labeler Code Restrictions for Members 22
Years of Age and Older — Aug. 4, 2023

* Reinstatement of PA Requirements for New Start Enteral Nutrition Products — Sept. 22, 2023

* Retirement of the Transition Policy for Enteral Nutrition Products — anticipated Nov. 2023

These changes will not affect beneficiaries under 22 years of age at this time. Reinstating PAs for beneficiaries 21 years of
age or younger is to be determined and no details have been shared at this time. For more information regarding the Medi-
Cal Rx Reinstatement, visit the Medi-Cal Rx Education and Outreach page.

Please look for additional information under Medi-Cal Rx’s Bulletins and News as it is released to be remain updated on
changes.

The Medi-Cal Rx website contains the most accurate, up-to-date information. Please make sure to bookmark this
website today and sign up for the Medi-Cal Rx Subscription Services (MCRxSS). The website includes an overview and
background information, frequently asked questions (FAQs), Bulletins and News, Contract Drugs List (CDL), Provider
Manual and other helpful information.

For assistance regarding a pharmacy claim or PA, please contact the Medi-Cal Rx Customer Service Center at 1-800-977-
2273. Agents are available 24 hours a day, seven days a week, 365 days a year.

For pharmacy billing, claims will process under: BIN 022659, PCN 6334225, Group MEDICALRX.
For assistance regarding submitting a PA or appeals for a pharmacy claim to Medi-Cal Rx, please fax to 1-800-869-4325.

COVID-19 Coverage Updates

*  For the most current information regarding Medi-Cal’s COVID-19 response, check the COVID-19 Medi-Cal
Response page on the Medi-Cal providers website.

*  Coverage for COVID-19 vaccines, over-the-counter (O'TC) COVID-19 antigen test kits and treatment are still
covered benefits under Medi-Cal Rx until Sept. 30, 2024. This date is subject to change at the discretion of DHCS.
For more information, please check the Medi-Cal Rx Contract Drugs List to see what is covered.

* Free and confidential consultation on COVID-19 testing and treatment available. Call the California Department
of Public Health (CDPH) COVID-19 Provider Warmline, managed by the University of California. For more
information, click here.

Drug Use Review (DUR) Educational Articles

The purpose of the educational intervention component of Drug Use Review (DUR) is to improve the quality and cost-
effectiveness of prescribing and dispensing practices for Medi-Cal recipients. Educational interventions include ongoing
dissemination of information through the Medi-Cal provider bulletin process about clinically important, drug-specific
therapy problems.

Disclaimer: These articles are the result of analyses carried out by the Global Medi-Cal DUR Program and are not official
DHCS policies.

The following educational articles that have been posted since the beginning of the year:
Updated Guidance by the CDC and FDA for Prescribing Opioids — June 2023
FDA Approves First Over-the-Counter Naloxone Nasal Spray — June 2023

Clinical Review: Management of Acute Postpartum Pain - May 2023
Risks to Patients Exposed to Xylazine in Illicit Drugs - January 2023
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https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/forms-and-information/cdl/Medi-Cal_Rx_Approved_NDC_List.xlsx
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/bulletins/2023.07_A_30-Day_Countdown_Phase_IV_Lift_1.pdf
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/bulletins/2023.07_A_30-Day_Countdown_Phase_IV_Lift_1.pdf
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/bulletins/2023.06_A_90-Day_Countdown_Reinstatement_PA_Requirements_EN_Products_Members22Years_Older.pdf
https://medi-calrx.dhcs.ca.gov/home/education/
https://medi-calrx.dhcs.ca.gov/provider/pharmacy-news/
https://medi-calrx.dhcs.ca.gov/home/
https://mcrxsspages.dhcs.ca.gov/Medi-CalRxDHCScagov-Subscription-Sign-Up
https://medi-calrx.dhcs.ca.gov/provider/pharmacy-news/
https://medi-calrx.dhcs.ca.gov/home/cdl/
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/forms-and-information/manuals/Medi-Cal_Rx_Provider_Manual.pdf
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/forms-and-information/manuals/Medi-Cal_Rx_Provider_Manual.pdf
https://files.medi-cal.ca.gov/pubsdoco/COVID19_response.aspx
https://files.medi-cal.ca.gov/pubsdoco/COVID19_response.aspx
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/forms-and-information/Covered_EUA_COVID-19_Antigen_Tests.xlsx
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/forms-and-information/cdl/Medi-Cal_Rx_Contract_Drugs_List_FINAL.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH Document Library/COVID-19/COVID-19-Therapeutics-Warmline-Flyer.pdf
http://mcrxssemails.dhcs.ca.gov/jc.aspx?d=CWGEW44CGAKEN72LWZ3AVBFXVNDB4CQIJIIYV3QEEMUASEIFVF2PVX43V3HLSZ56XE72ABDTBHVLV7AGZIA4YTK52VKK5FCXKUY3QHNZDFIJCND6GAYAOETYAOMJHPBOW6HYVEKTLHP55WN54L44CM7C5Q44L7YZP4EKUPGMTN26YUIWSPXQOJJSCLZ5Q7QRJC645UQ7UO2VKXT6E5DVC5SI7JFTYODEWXUNJ5CK64ENGIR2TWBCZNVHOV72ZMDYFREXD5LFMIEBWGBOWGFRCQ3BS4753SVWYSNGYIJMWIPG2HDPE6GMRRSCT2HG2FJEZ55BSUWJJGF6S4EVA2FWR5QY2ADM7LGPBYUW5KNSNTQSJRSO55JYRTIWBEL6LDCNLBVQ2DKUXXOFBQLMZ3I5BN2TSSWLFUG7Z7XKZ3WV7XZ5MJVOMVGSZUF4ILDWTOYRQLZTJ434WM4RR4MXSK2NVLW6QLPT6%3D%3D%3D
http://mcrxssemails.dhcs.ca.gov/jc.aspx?d=CWGM24UCGAKENXZFLM5Q2AJC5CVBRIXAEARYUIXMNCAIBIX4FJQKP366OR244PPTZX6QCDBMSGWGTSQHMBH3AXDIPCHILXSFYWVC4LAWU3FSVGULUMBEXIEAB6IAVFSTKF77DKSMLBPH6VRNC64RHWIQ5QC2L74ZPAEJFIYS5TD3K35HBU4ZIWOIOUGN2FHOQKDERZ5CRCRUJNIDZVPSLNFYQ4N55BAGIWPD6H6LYFHX22U6RLKKYHKMUK25HL267KLMAELNFRNLHNXKGIZBBE5WNALDKFAGEONRFDQO52S5GZHC2223NA32R5EWBIXUSE5HLX3SGWBVW6CH2IS7NLKB2EO6WPKYJR7HL4KNWOM6IDOUJ3Y6CSF4QIM22W26J6ZGOKT4ODZNQOC6N45FYT4B4WRHDJHQXM64P7E53MYPOJT43LBL3ZKGYHGFL664JT6KZOKYLZDJ64BRKZB7QAF7P4%3D%3D%3D%3D%3D%3D
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/dur/educational-articles/dured_Clinical_Review_Management_of_Acute_Postpartum_Pain.pdf
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/dur/educational-articles/dured_Risks_to_Patients_Exposed_to_Xylazine_in_Illicit_Drugs.pdf
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* Improving the Quality of Care: Treatment of Latent Tuberculosis Infection - January 2023

* 2022 Immunization Update: Mpox, HepB, Influenza, COVID-19, Pneumococcal, Zoster - January 2023
* Removal of DATA-Waiver (X-Waiver) Requirement - January 2023

These articles and copies of previous pharmacy newsletters are available on the GCHP website.
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https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/dur/educational-articles/dured_230126_Improving_the_Quality_of_Care_Treatment_of_Latent_Tuberculosis_Infection.pdf
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/dur/educational-articles/dured_30116_2022_Immunization_Update_Mpox_HepB_Influenza_COVID-19_Pneumococcal_Zoster.pdf
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/dur/educational-articles/dured_Removal_of_Data_Waiver_X-Waiver_Requirement.pdf
https://www.goldcoasthealthplan.org/for-providers/pharmacy-services-for-providers/
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