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Utilization - Cost & Trend g3 carelon

Behavioral Health

()
$35,743,981 3,078,147 13,540 5.28% $11.61
Total Spend Member Months Unique Utilizers Penetration Rate PMPM
Total Spend (Paid Amount) by Level of Care using Service Date Total Spend (Paid Amount) by Product Line using Service Date
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Utilization - Population View

g3 carelon

Behavioral Health

256,512

Average Monthly Membership

13,540

Unigue Utilizers

Average Membership by Product Line

Line Of Business @ Medicaid

260,781
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258,199

2023 Qtr 3

249,436

2023 Qtr 4

Unique Utilizers by Reporting Condition Category

Anxiety

Depressive Disorder

35.07%
32.56%

Adjustment Disorder 25.50%

Autism 10.80%
Other Behavioral Health 7.89%

ADHD 7.76%
Trauma and Stressor Related ... 6.56%
0% 10%

20% 30%
%GT Unique Utilizers

Unique Utilizers by Gender

Male
4.7K (35.1%)

Unique Utilizers by Age Band

65+ Senior
0.26K (1.9%

0 - 12 Child
249K (18.1%)

Unique Utilizers

8,500
8,137

Unique Utilizers

8,000
2023 Qtr 1

2023 Qtr 2

2023 Qtr 3

8,274
2023 Qtr 4

AgeBand
@0 - 12 Child
13 - 18 Youth
@19 - 64 Adult
@65+ Senior
19 - 64 Adult
Female 8.8K (64.9%) 9.13K (66.2%)
Unique Utilizers by Language Unique Utilizers by Race
04. Arabic 3 Race
Other 2.6%
02. Spanish 0.0% URkiiGwin
19.7% Language
@01. English @ Other
®02. Spanish @ Black/African-...

@®07. Unknown
@ 04. Arabic

03. Vietnamese

01.English  @o05. Russian
80.0%

@ Caucasian/Whi...

Native Hawaiia...
@ Bi or Multi-racial
@ Asian/Asian-A...

Unknown 96.8% @ Latino(a)
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Top 10 Conditions by Spend

ReportingConditionCategory @ Autism @ Depressive Disorder @ Adjustment Disorder @ Anxiety @ Other Behavioral Health @ Trauma and Stressor Related Disor... @ ADHD  Bipolar Disorder @ Disorders of Childhood & Ad... @ Obsessive Compulsive a...

2023 Qtr 4 $4,328,533 $1,276,324 $1,169,425 $1,040,952 I $8,924,050
2023 Qtr 3 $4,600,921 $1,215,198 $1,177,382 $1,038,902 $382...
2023 Qtr 2 $4,649,124 $1,172,798 $1,023,731 $1,167,163
2023 Qtr 1 $4,030,943 $1,029,681 $949,960 $1,158,429 [$412..
SoM $2M $4M $6M $8M
Total Spend

Top 10 Conditions by Unique Utilizers

ReportingConditionCategory @ Anxiety @ Depressive Disorder @ Adjustment Disorder @ Autism @ Other Behavioral Health @ ADHD @ Trauma and Stressor Related Disor... " Bipolar Disorder @ Disorders of Childhood & Ad... @& Obsessive Compulsive a...

2023 Qtr 4 2,453

1,727 642 438 I 9,500

2023 Qtr 3 2,522 1,820 859 499 625 494 I 9,886
2023 Qtr 2 2,426 2,445 1,797 934 526 575 491 I 9,633
2023 Qtr 1 2,469 2,328 1,682 936 564 600 452 I 9,496

0K 2K 4K 6K 8K 10K

Per Member Per Month - Top 5 Conditions

ReportingConditionCategory @ Autism @ Depressive Disorder @ Adjustment Disorder @ Anxiety @ Other Behavioral Health
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Utilization - Outpatient
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Health Plan-
$35,743,981 13,540 5.28%
Total Spend Unique Utilizers Penetration Rate
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Visits Count
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19.34
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Behavioral Health

Top 25 Providers by Total Spend (Paid Amount) Total Spend (Paid Amount) by LOC Subcategory

ProviderName - ProviderNumber IOtaI Spend Unique Utilizers » Subcategory @ Adaptive Be... @Individual T... © Protocol Mo... @ Medication ... @Parent Trai... & Treatment ... »
Alternative Behavior Strategies Inc. - 1540530 $4,575,656.27 210 $7.42M

STAR of CA - 1454450 $2,813,636.86 210 $7.25M — $7.17M
Psychological Behavioral Health, Inc - 2314950 $2,166,859.00 1,178 S . —— —_—
Family Psychological Services, Inc. - 1200320 $1,866,421.48 367 S
California PsychCare - 1349300 $1,826,920.23 91 EE—

Addison Behavioral Resources, Inc. - 1232140 $1,697,830.83 125 $6M m

Autism Learning Partners - 1232270 $1,610,587.48 128 50.5
Childrens Developmental Milestones, Inc - 1297690 $1,480,775.93 76

Clinicas Del Camino Real, Inc. Karen R Burnham Health Center $981,503.14 2,907 $5M

- 1251080

Miles, Jennifer - 2213830 $968,804.46 358 -

Sabira Saifuddin MD Inc - 1569700 $968,796.89 592 §_ S8

Active Steps - 1458440 $952,859.98 73 2

Transformational Counseling Center - 1637100 $788,857.10 399 E

LEE D MENDIOLA MD PC - 1238390 $768,034.99 714 S5

Ehab Yacoub MD Inc. - 1209990 $709,938.19 475

Maple Counseling Center - 1242270 $656,130.01 503

Parent Child Clinic Inc - 1458790 $455,526.28 245 Sk

Pantogran LLC - 1303520 $439,022.44 22

County of Ventura - 1238040 $426,665.33 916

ABA Network Inc - 1343690 $419,632.52 29 -

ABRITE A Speech Pathology Corp - 1454440 $418,964.65 20

Psychological Services For Families - 1247350 $376,968.73 374

Its Behavioral - 2196290 $335,125.58 29 ©

Total $28,316,059.41 9,504 o 2023 Qtr 1 2023 Qtr 2 2023 Qtr 3 2023 Qtr 4
Unique Utilizers Frequency of Visits

6,000 . 84
g = —— —a
5 ug 8.2 3k 8.29
dé g’ 80 7.84 7.87
S 5,500 E —
2023 Qtr 1 2023 Qtr 2 2023 Qtr 3 2023 Qtr 4 = 2023 Qtr 1 2023 Qtr 2 2023 Qtr 3 2023 Qtr 4



Presenter Notes
Presentation Notes
Top 25 Providers by Total Spend (Paid Amount)
No alt text provided

Total Spend (Paid Amount) by LOC Subcategory
No alt text provided

Unique Utilizers
No alt text provided

Frequency of Visits
No alt text provided

textbox
No alt text provided

image
No alt text provided

image
No alt text provided


https://app.powerbi.com/groups/me/reports/b6c282ea-c115-4ba8-b64a-11a03d2bda3a/?pbi_source=PowerPoint

) Gold Coast
g Fhealisy Tan

Utilization - Outpatient Telehealth
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Total Spend (Paid Amount) - Top 25 Telehealth Providers

Visit Distribution by Gender & Modality

Modality @ Face to Face @ Telehealth

Female Male

_ 100%
€ 41% 43% 44% 45%
[=]
© 50% 72% 73% 73% 72%
% 59% 57% 56% 55%
&

0%

2023 Qtr 2023 Qtr 2023 Qtr 2023 Qtr 2023 Qtr 2023 Qtr 2023 Qtr 2023 Qtr
1 2 2} 4 1 2 3 4

ProviderName - ProviderNumber Iotal Spend Visits
Psychological Behavioral Health, Inc - 2314950 $1,401,132.42 12,469
Sabira Saifuddin MD Inc - 1569700 $968,796.89 6,176
Miles, Jennifer - 2213830 $906,717.60 7,476
LEE D MENDIOLA MD PC - 1238390 $767,899.99 5,630
Ehab Yacoub MD Inc. - 1209990 $709,938.19 3,985
Transformational Counseling Center - 1637100 $482,921.00 4,085
California PsychCare - 1349300 $397,743.43 2,748
Active Steps - 1458440 $388,848.88 3137
Maple Counseling Center - 1242270 $346,323.41 2,783
PATRICIA ANDERSON (1528554193) - 2246540 $328,717.79 3,438
Childrens Developmental Milestones, Inc - 1297690 $321,983.37 2,893
Addison Behavioral Resources, Inc. - 1232140 $273,634.82 2,854
Autism Learning Partners - 1232270 $261,437.15 1,841
Clinicas Del Camino Real, Inc. Karen R Burnham Health $228,840.42 5,185
Center - 1251080

Cognitive Health Solutions Inc - 1575600 $222.618.41 2,289
STAR of CA - 1454450 $214,363.94 (M52
Total $9,503,420.36 83,526

Visit Distribution by Modality

Modality @Face to Face ®Telehealth

100%
35% 36% 36%
50% 65% 64% 64%
0%
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2023 Qtr4

Visit Distribution by Age Band & Modality

Modality @ Face to Face @ Telehealth

0 - 12 Child 13 - 18 Youth
= 100%
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@
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Spend Distribution by Modality

Modality @Face to Face @ Telehealth
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Visit Distribution by Primary Condition & Modality

Modality @ Face to Face @ Telehealth

Visits Count

MH su
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0%

2023 Qtr 2023 Qtr 2023 Qtr 2023 Qtr 2023 Qtr 2023 Qtr 2023 Qtr 2023 Qtr
1 2 3 4 1 2 3 4



Presenter Notes
Presentation Notes
Visit Distribution by Gender & Modality
No alt text provided

Visit Distribution by Age Band & Modality
No alt text provided

Visit Distribution by Primary Condition & Modality
No alt text provided

Total Spend (Paid Amount) - Top 25 Telehealth Providers
No alt text provided

Spend Distribution by Modality
No alt text provided

Visit Distribution by Modality
No alt text provided

textbox
No alt text provided

image
No alt text provided

image
No alt text provided


https://app.powerbi.com/groups/me/reports/b6c282ea-c115-4ba8-b64a-11a03d2bda3a/?pbi_source=PowerPoint

) Gold Coast
o e

High Utilizers As Of: Jul-24

High Utilizers

Claims Lookback Period: Jul-23 - Jun-24

g3 carelon

Behavioral Health

16

High Utilizers / 1000 Unique Utilizers

22.37%

% of High Utilizer Total Spend

Total Member Count and High Utilizers Member Count

@ Unique Utilizers ® HU Member Count

10,428
168

0K 5K 10K

Total Member Spend and High Utilizers Member Spend

@ Total Spend @ Total Spend total for HU MemberlD

18,245,066.25
$4,082,009.66

$OM $5M $10M $15M $20M

High Utilizers by Age Band

13 - 18 Youth
6 (3.55%)

0 - 12 Child
162 (95.86%)

High Utilizers - Member Count by Utilization Category

Category @Overall Cost - High Utilizers @ ABA - High Utilizers

o

50

100 150

High Utilizers by Gender

Female
30 (17.86%)

Male
138 (82.14%)

High Utilizers - Case Management Metric

Case Management Member Count by Category

@ Referred for CM
® Outreached
@ Reached

Engaged

13.69%

Referred for Case Management

100.00%

Outreached

91.30%

Reached

33.33%

Engaged

High Utilizers by Primary Condition

Autism 94.05%

>
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]
3 aoHD |
2
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o
(8]
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Total Members

247,152

Membership by State and County

Membership by Product Line

Medicaid 247,152 (100.0%)

Membership by Primary Language

147,830 59.81% |
| 94,680 38.31%

English

Spanish

Unknown [| 2,786 1.13%
Vietnamese | 647 0.26%
Arabic | 367 0.15%
Russian | 365 0.15%
Korean | 166 0.07%
Armenian | 101 0.04%
Other | 66 0.03%
Chinese | 62 0.03%

State County Member Count
-

CA Ventura 244,013
GCA Los Angeles 1,419
CA Santa Barbara 294
CA Kern 262
CA San Diego 162
CA Riverside 146
CA San Luis Obispo 125
CA San Bernardino 104
CA Orange 100
CA Sacramento 59
CA Fresno 51
CA Monterey 32
CA Imperial 27
CA Alameda 26
CA Kings 26
CA Tulare 22
CA Santa Cruz 20
CA Humboldt 19
CA Santa Clara 19
Total 247,152

Membership by Gender

Male
115,097 (46.6%)

Female
132,055 (53.4%)

Membership by Member Race

Unknown | 238,350 96.44%

Other |:| 6,331 2.56%
Caucasian/White ’ 956 0.39%
Black/African-Am... | 941 0.38%
Native Hawaiian ... ‘ 303 0.12%
Latino(a) | 142 0.06%
Bi or Multi-racial | 123 0.05%

Asian/Asian-Ame... | 6 0.00%

Membership by State and County

Membership by Age Band

18 - 64 Adult 138,425 56.01%
0-12 - Child 56,049 22.68%

65+ Senior 26,488 10.72%
13 - 17 Youth 26,190 10.60%

Membership by Zip Class

SubUrban 134,607 54.46%
Rural 56,670 22.93%
Urban 55,875 22.61%
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