
Amazon Pharmacy 
Home Delivery

Skip the pharmacy line 
with Amazon Pharmacy 
Home Delivery 
A pharmacy that your  
health plan trusts 
Amazon Pharmacy is an easy-to-use 
home delivery pharmacy service.  
It’s like shopping on Amazon.com.

Prime Therapeutics is reimagining  
pharmacy solutions to provide the  
care we would want for our loved ones. 

Gold Coast Health Plan Total Care 
Advantage (HMO D-SNP) is an HMO plan 
with a Medicare contract and a contract 
with the California Medi-Cal program. 
Enrollment in Gold Coast Health Plan  
Total Care Advantage (HMO D-SNP) 
depends on contract renewal. 

Prime Therapeutics LLC is an independent 
company providing pharmacy solutions 
for Gold Coast Health Plan Total Care 
Advantage (HMO D-SNP) members.

Other pharmacies within our network  
provide home delivery services. 

1�Amazon Pharmacy does not dispense 
Schedule II controlled substance drugs. 
Amazon Pharmacy does not dispense 
specialty drugs. 

2�100-day fills available for certain medicines.  
For Schedule III-IV drugs, a 100-day supply  
is allowed for all states, excluding members 
in New York and Kentucky and any Medicaid 
plan. Amazon Pharmacy does not dispense 
Schedule II controlled substance drugs. 
Amazon Pharmacy does not dispense 
specialty drugs. 

3�Medicines purchased using discount 
pricing may not count toward your  
out-of-pocket maximum. Visit MyPrime.
com to find a Medicare Prescription Drug 
Claim Form you can fill out and submit for 
possible repayment.
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Your home delivery 
pharmacy service 
Gold Coast Health Plan Total Care 
Advantage (HMO D-SNP) offers  
Amazon Pharmacy for the meds you  
take on a routine basis.1 We work 
together to make it easy. 

Easy to use 
Amazon Pharmacy makes it easy because 
it’s like shopping on Amazon.com. 

•	 Easy sign-up online or by phone 

•	 Choice of 100-day fills2 on many meds 

•	 Pharmacist on call 24/7, or chat online 
with Amazon Pharmacy Customer Care 
for general questions 

•	 Online management of your meds and 
order history 

Free home delivery 
•	 Get free delivery of meds, with most 

arriving in 1–4 days. 

•	 Track your package in real time —  
from order to delivery. 

Transferring existing prescriptions is easy 
with Amazon Pharmacy. Prescriptions that 
have expired or are compounds cannot be 
transferred and require a new prescription 
from your doctor.

Get peace of mind  
delivered to your door 
Here’s how to start using 
Amazon Pharmacy: 

	Online and mobile 
1.	� Sign up at Amazon.com/Pharmacy/

MedicareMYW. If you are not an 
Amazon customer, sign up using your  
member ID. 

2.	� Add your meds to your shopping cart. 

3.	� Review your cart and check for  
the lowest offered pricing.3

4.	� You’ll see your delivery date right  
on your screen, so you’ll know  
when your medicine is coming. 

	Phone
Have questions? To set up an account 
or transfer prescriptions, please call 
Amazon Pharmacy Customer Care at 
1.855.745.5725 (TTY: 711), 24 hours  
a day, 7 days a week. 

	Doctor
After you set up your account, ask 
your doctor to send your prescriptions 
using one of these methods: 

•	� E-SCRIBE: Amazon.com – 
Amazon Pharmacy Home Delivery 

•	 Call: 1.855.206.3605 

•	 Fax: 1.512.884.5981

 Medicine when you need it. 
At Amazon Pharmacy, licensed pharmacists 
process orders, and all meds are shipped 
in a plain package. 

24/7 support 
Visit Amazon.com/Pharmacy/
MedicareMYW to sign up. If you have 
questions, chat online with an Amazon 
Pharmacy Customer Care agent or  
call 1.855.745.5725.
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