GOld Coast www.goldcoasthealthplan.org
c=s; Health Plan-

A Public Entity

Ventura County Medi-Cal Managed Care Commission (VCMMCC)
dba Gold Coast Health Plan

Community Advisory Committee Meeting

Regular Meeting

Wednesday, October 27, 2021 4:00 p.m.

Gold Coast Health Plan, 711 East Daily Drive, Community Room

Camarillo, CA 93010

Meeting held pursuant to AB 361

Conference Call Number:1-805-324-7279

Conference ID Number: 765 276 526#

Para interpretacion al espafiol, por favor llame al: 1-805-322-1542 clave: 1234
Due to the declared state of emergency
wherein social distancing measures
have been imposed or recommended,
this meeting is being held pursuant to
AB 361.

AGENDA

CALL TO ORDER

OATH OF OFFICE

New committee members will be introduced and take their Oath of Office
ROLL CALL

PUBLIC COMMENT

The public has the opportunity to address the Community Advisory Committee (CAC).
Persons wishing to address the Committee should complete and submit a Speaker Card.

Persons wishing to address the CAC are limited to three (3) minutes unless the Chair of the
Committee extends time for good cause shown. Comments regarding items not on the
agenda must be within the subject jurisdiction of the Committee.

Members of the public may call in, using the numbers above, or can submit public comments
to the Committee via email by sending an email to ask@goldchp.org. If members of the
public want to speak on a particular agenda item, please identify the agenda item number.
Public comments submitted by email should be under 300 words.
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INTRODUCTIONS

Introduction of new Chief Operations Officer, Mr. Nick Liguori and new Chief
Information Officer, Mr. Alan Torres

Staff: Margaret Tatar, Chief Executive Officer
CONSENT

1. Approval of Community Advisory Committee Regular Meeting Minutes of
August 16, 2021.

Staff: Maddie Gutierrez, MMC — Clerk to the Commission

RECOMMENDATION: Approve the minutes as presented.

FORMAL ACTION

2. AB 361, Brown Act Virtual Meetings

Staff: Scott Campbell, General Counsel

RECOMMENDATION: It is recommended that the following findings be made: That
the Community Advisory Committee has reconsidered the circumstances of the state
of the emergency and finds that the state of emergency continues to directly impact
the ability of Community Advisory Committee members to meet safely in person and
that State and local officials continue to impose or recommend measures to promote
social distancing.

3. Community Advisory Committee (CAC) Meeting Calendar for 2022
Staff: Maddie Gutierrez, MMC — Clerk to the Commission

RECOMMENDATION: Approve the meeting calendar for 2022 as presented.

UPDATES
4, Medi-Cal Rx Update
Staff: Anne Freese, PharmD, Director of Pharmacy

RECOMMENDATION: Accept and file the update.
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5. Vaccine Qutreach Plan

Staff: Marlen Torres, Executive Director of Strategy & External Affairs
Susana Enriquez-Euyoque, Sr. Manager of Communications & Marketing

RECOMMENDATION: Accept and file the update.

PRESENTATION

6. Medi-Cal Upcoming Benefits and Services
Staff: Marlen Torres, Executive Director of Strategy & External Affairs

RECOMMENDATION: Accept and file the presentation.

COMMENTS FROM COMMITTEE MEMBERS

7. CAC Feedback / Roundtable Discussion

PUBLIC COMMENT

ADJOURNMENT

Date and location of the next meeting to be determined at the October 27, 2021 meeting.

Administrative Reports relating to this agenda are available at 711 East Daily Drive, Suite #106,
Camarillo, California, during normal business hours and on http://goldcoasthealthplan.org. Materials
related to an agenda item submitted to the Committee after distribution of the agenda packet are
available for public review during normal business hours at the office of the Clerk of the Commission.

In compliance with the Americans with Disabilities Act, if you need assistance to participate in this
meeting, please contact (805) 437-5512. Notification for accommodation must be made by the Monday
prior to the meeting by 1:.00 p.m. to enable the Clerk of the Commission to make reasonable
arrangements for accessibility to this meeting.
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AGENDA ITEM NO. 1

TO: Community Advisory Committee
FROM: Maddie Gutierrez, MMC, Clerk to the Commission
DATE: October 27, 2021

SUBJECT: Approval of the Community Advisory Committee Meeting Regular Minutes
of August 16, 2021.

RECOMMENDATION:

Approve the minutes and informal notes as presented.

ATTACHMENTS:

Copy of the August 16, 2021 Community Advisory Committee regular meeting minutes.
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GOld Coast www.goldcoasthealthplan.org
c=s) Health Plan-

A Public Entity

Ventura County Medi-Cal Managed Care Commission (VCMMCC)
dba Gold Coast Health Plan (GCHP)

Community Advisory Committee (CAC) Minutes

Special Meeting
August 16, 2021

CALL TO ORDER

Committee Chair, Ruben Juarez, called the meeting to order via teleconference at 4:02 p.m.,
in the Community Room located at Gold Coast Health Plan, 711 E. Daily Drive, Camarillo,
California.

ROLL CALL

Present: Committee members Paula Johnson, Laurie Jordan, Ruben Juarez, Victoria
Jump, Curtis Updike, and Pablo Velez.

Absent: Committee member Frisa Herrera.

Attending the meeting for GCHP Executive team were Marlen Torres, Luis Aguilar, Adriana
Sandoval, David Tovar and Susana Enriquez. Lourdes Campbell, Interpreter.

PUBLIC COMMENT

None.

CONSENT

1. Approval of the Community Advisory Committee Meeting Regular Minutes of
April 28, 2021 and informal notes of July 28, 2021.

Staff: Maddie Gutierrez, MMC - Clerk to the Commission

RECOMMENDATION: Approve the minutes and informal notes.

Committee member Victoria Jump motioned to approve the minutes of April 28, 2021.
Committee member Curtis Updike seconded.
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Roll Call vote as follows:

AYES: Committee members Paula Johnson, Laurie Jordan, Ruben Juarez, Victoria
Jump, Curtis Updike, and Pablo Velez.

NOES: None.
ABSENT: Committee member Frisa Herrera
The motion carries.

Committee member Paula Johnson motioned to approve the informal notes of July 28, 2021.
Committee member Laurie Jordan seconded.

Roll Call vote as follows:

AYES: Committee members Paula Johnson, Laurie Jordan, and Pablo Velez.
ABSTAIN: Committee members Ruben Juarez, Victoria Jump and Curtis Updike
ABESENT: Committee member Frisa Herrera

2. Addition of new CAC Members

Staff: Marlen Torres, Executive Director of Strategy & External Affairs
Luis Aguilar, Member Services Manager

RECOMMENDATION: The CAC Member Application AdHoc Committee
recommends that the three individuals to be approved by the CAC as new members.
They will formally be approved at the Commission meeting in August 2021. Once
approved by the Commission, they will be contacted of their official appointment.

Marlen Torres, Executive Director of Strategy & External Affairs provided a
gualification summary of the three candidates (Rosemary MacKay, Martha Johnson,
and Rafael Stoneman). Committee member Curtis Updike noted all three had diverse
backgrounds and they all met the criteria necessary to have a successful committee.
Committee member Jump stated they were all good additions to the group.

Ms. Torres noted there is still one more seat that needs to be filled and she is waiting

to receive more applications, at that time the AdHoc committee will meet again for
review.
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Committee Chair Ruben Juarez asked when they would be joining the group. Ms.
Torres responded their first official meeting will be in October 2021.

Committee member Victoria Jump motioned to approve the three candidates as presented.
Curtis Updike seconded.

Roll Call vote as follows:

AYES: Committee members Paula Johnson, Laurie Jordan, Ruben Juarez, Victoria
Jump, Curtis Updike, and Pablo Velez.

NOES: None.
ABSENT: Committee member Frisa Herrera.
The motion carries.

PRESENTATION

3. Speakers Bureau Presentation

Staff: Marlen Torres, Executive Director of Strategy & External Affairs
Adriana Sandoval, Community Relations Specialist

RECOMMENDATION: Accept and file the presentation.

Marlen Torres, Executive Director of Strategy & External Affairs reviewed her
PowerPoint presentation, she explained the purpose and goals for the Speakers
Bureau. She noted that GCHP wants to be a resource toll in Ventura County and have
an increased presence in the community.

Topics have already been requested by various organizations. Some of these topics
are: CalAIM, Medi-Cal Rx, Health Equity and Population Health as well as Diversity
and Inclusion.

Adriana Sandoval, Community Relations Specialist shared her screen and reviewed
the on-line process to request a speaker. She noted that other topics could also be
requested. Committee Chair Ruben Juarez asked if this was the only way to request
a speaker. Ms. Sandoval responded yes, but she would be happy to assist in filling
out the on-line form if necessary, we want the process to be easy for the requester.
Committee member Curtis stated that if someone from his organization was needed
to present, to please reach out to him or Aurora Ortiz.
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Ms. Torres stated the Speakers Bureau has already been launched and she reviewed
speaking engagements, dates, and organizations where presentations are already
scheduled. Committee Chair, Ruben Juarez noted there are many rumors regarding
CalAIM and a presentation to clarify new projects is needed.

Committee member Curtis Updike motioned to approve the presentation. Committee
member Laurie Jordan seconded.

Roll Call vote as follows:

AYES: Committee members Paula Johnson, Laurie Jordan, Ruben Juarez, Victoria
Jump, Curtis Updike, and Pablo Velez.

NOES: None.

ABSENT: Committee member Frisa Herrera.

COMMENTS FROM COMMITTEE MEMBERS

Committee member Curtis Updike announced this would be his last meeting, his is retiring
September 2, 2021. His seat will be filled by his successor. The Committee expressed their
sadness to see him leave but congratulated him on his retirement and wished him well.

ADJOURNMENT

With no further business to discuss the meeting was adjourned at 4:38 p.m.

Approved:

Maddie Gutierrez, MMC
Clerk to the Commission
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AGENDA ITEM NO. 2

TO: Community Advisory Committee
FROM: Scott Campbell, General Counsel
DATE: October 27, 2021

SUBJECT: Findings to Hold Remote Teleconference/Virtual Committee Meetings
Pursuant to Assembly Bill 361

SUMMARY/RECOMMENDATION:

That if the Community Advisory Committee (“Committee”) of the Ventura County Medi-
Cal Managed Care Commission dba as Gold Coast Health Plan desires to continue to
meet virtually, without posting the agenda at each location from where Commissioner
attends, that the Committee make findings authorizing remote teleconference/virtual
meetings of the Committee pursuant to Assembly Bill 361 based on the ongoing COVID-
19 pandemic. Specifically, that the Committee determine that the COVID-19 state of
emergency proclaimed by the Governor still exists and has been considered by the
Committee in deciding to have teleconference meetings and one of the two following
secondary findings be made: that state or local officials have imposed or recommended
measures to promote social distancing in connection with COVID-19, or, that as result of
the COVID-19 emergency, meeting in person would present imminent risks to the health
or safety of attendees. It is recommended that both secondary findings be made.
Because these finding must be made every thirty (30) days, the Committee would have
to schedule additional meetings for the purpose of making the findings going forward if it
desires to meet without the requirement of posting the agenda at each location and
allowing members of the public to attend from any of the posted locations.

BACKGROUND/DISCUSSION:

The Brown Act generally allows for teleconference or virtual meetings, provided that the
physical locations of the legislative body’s members joining by teleconference are posted
on the agenda, that those locations are open to the public and that a quorum of the
members is located within its jurisdiction. Newly enacted AB 361 provides an exception to
these procedures in order to allow for fully virtual meetings during proclaimed
emergencies, including the COVID-19 pandemic.

Since March of 2020 and the issuance of Governor Newsom’s Executive Order N-29-20,
which suspended portions of the Brown Act relating to teleconferencing, the Committee
has had virtual meetings without having to post the location of the Committee members
attending virtually. Most cities and other public agencies have been holding public meeting
using virtual platforms since this time. In June of 2021, Governor Newsom issued

65172.00000\34449444.1
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Executive Order N-08-21, which provided that the exceptions contained in EO N-29-20
would sunset on September 30, 2021.

On September 10, 2021, the Legislature adopted AB 361, which allows public agencies to
hold fully virtual meetings under certain circumstances without the posting of the agenda
from each location a legislative body member is attending. Governor Newsom signed the
bill into law on September 16, 2021. Because it contained an urgency provision, it took
immediate effect.

Specific Findings Required under AB 361

Under AB 361, the Committee can hold meetings without a public meeting space and
without providing notice of the body’s teleconference locations, if the Committee makes
the determination that there is a Governor-proclaimed state of emergency which the
Committee considers in its determination, and one of two secondary criteria listed below
exists:

1. State or local officials have imposed or recommended measures to promote social
distancing in connection with COVID-19; or

2. The Committee determines that requiring a meeting in person would present an
imminent risk to the health and safety of attendees.

COVID-19 continues to present an imminent threat to the health and safety of Committee
members, and its personnel, and the Governor’s declaration of a COVID-19 emergency
still exists. Although vaccines are now widely available, many people in the State and
County are still not fully vaccinated and remain susceptible to infection. The disease can
still spread rapidly through person-to-person contact and those in close proximity. Further,
more contagious variants of the disease are now present in the State and County, the
most predominant of which is the Delta variant. Additionally, many Committee members
hold meetings in medical facilities and allowing members of the public to attend meetings
at these posted locations when they may not be vaccinated may pose a threat to the
health and safety and attendees.

Re-Authorization is Required Every 30 Days

Consistent with the provisions of Government Code Section 54953(e)(3), the findings
listed above must be made every 30 days “after teleconferencing for the first time” under
AB 361. Thus, if the Committee desires to continue to meet remotely without having to
post the location of each teleconference location, the Committee must find that the
COVID-19 emergency still exists and that one of the two following findings can be made:
that state or local officials have imposed or recommended measures to promote social
distancing in connection with COVID-19, or, that a result of the COVID-19 emergency,
meeting in person would present imminent risks to the health or safety of attendees.

65172.00000\34449444.1
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The Committee may extend the authorization for an additional thirty (30) days via another
staff report on a consent calendar that makes the above specific findings in support of
continuing virtual meetings. Doing this would require the scheduling of monthly meetings
for the purpose of extending this authorization.

It is important to note that AB 361 is optional. If the Committee wishes, it may choose to
meet fully in person and open to the public or meet remotely with notices of the agenda
posted at each location and access to the public at each noticed location. The
authorization under AB 361 is intended to provide the option to utilize the AB 361
procedures in lieu of the Brown Act’s standard teleconferencing requirements. A consent
calendar item will be placed on each agenda to reauthorize remote meetings if that is the
Committee’s direction. In the event that a regularly scheduled Committee meeting is more
than thirty (30) days after an authorization under AB 361 has been made by the
Committee, and the Committee desires to continue to hold virtual meetings under AB 361,
the Committee may hold a special meeting for the purpose of making the reauthorization.

Lastly, the Committee is a legislative body under the Brown Act, we believe that AB 361
applies to the Committee. The Commission will consider a similar item at its meeting on
October 25™. At that meeting, we will ask that the Commission make findings to make its
determination applicable to all Plan Committees in case it is subsequently determined that
the Commission may make the findings for its Committees, thus negating the requirement
that the Committee meet monthly.

CONSEQUENCES OF NOT FOLLOWING RECOMMENDED ACTION:

As noted above, AB 361 is optional. If the Committee wishes, it may choose to meet fully
in person, or meet remotely with notices of the agenda posted at each location and access
to the public at each noticed location. However, to continue to hold remote
teleconference/virtual Committee meetings, the Committee must make the specific
findings required by AB 361 as they are enumerated in this staff report to allow meetings
to continue without the requirement of posting the agenda at each location and allowing
members of the public to attend from any of the posted locations.

FOLLOW UP ACTION:

Potentially scheduling special meetings every thirty (30) days to extend this authorization.
ATTACHMENT:

None.
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Gold Coast
-y Health Plan

A Public Entity

www.goldcoasthealthplan.org

AGENDA ITEM NO. 3

TO: Community Advisory Committee
FROM: Maddie Gutierrez, MMC - Clerk to the Commission
DATE: October 27, 2021

SUBJECT: Approval of the 2022 Community Advisory Committee Meeting Calendar.

SUMMARY:

To establish the Community Advisory Committee (CAC) meeting dates for the 2022
calendar year.

RECOMMENDATION:
Approve the 2022 Community Advisory Committee (CAC) calendar as presented.

ATTACHMENTS:

Copy of the 2022 Community Advisory Committee meeting calendar.
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Gold Coast
-y Health Plan

A Public Entity

www.goldcoasthealthplan.org

AGENDA ITEM NO. 4

TO: Community Advisory Committee
FROM: Anne Freese, PharmD, Director of Pharmacy
DATE: October 27, 2021

SUBJECT: Medi-Cal Rx Update

SUMMARY:

Presentation providing an update to Medi-Cal Rx.
RECOMMENDATION:

Staff recommends that the Community Advisory Committee receive and file the
presentation.

ATTACHMENT:

1) Freese, A., (2021). Director of Pharmacy, Medi-Cal Rx, Presentation Slides.
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GOld Coast www.goldcoasthealthplan.org
c=s; Health Plan-

A Public Entity

AGENDA ITEM NO. 5
TO: Community Advisory Committee

FROM: Marlen Torres, Executive Director, Strategy & External Affairs
Susana Enriquez-Euyoque, Senior Manager, Communications & Marketing

DATE: October 27, 2021

SUBJECT: Vaccine Outreach Plan

PowerPoint with
Verbal Presentation

ATTACHMENTS: VACCINE OUTREACH PLAN
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GOld Coast www.goldcoasthealthplan.org
c=s; Health Plan~

A Public Entity

AGENDA ITEM NO. 6

TO: Community Advisory Committee
FROM: Marlen Torres, Executive Director, Strategy & External Affairs
DATE: October 27, 2021

SUBJECT: Medi-Cal Upcoming Benefits and Services

PowerPoint with
Verbal Presentation

ATTACHMENTS: MEDI-CAL UPCOMING BENEFITS AND SERVICES
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https://www.chcf.org/resource-center/advancing-californias-community-health-worker-promotor-workforce-medi-cal/
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