
 
 

The home delivery pharmacy 
your health plan trusts 

Walgreens Mail Service is the easy,  
convenient home delivery pharmacy  
service trusted by Gold Coast Health Plan 
Total Care Advantage (HMO D-SNP). 

That means when you take your medicine, 
Walgreens Mail Service takes care of  
the details. 

Gold Coast Health Plan Total Care  
Advantage (HMO D-SNP) is an HMO plan 
with a Medicare contract and a contract 
with the California Medi-Cal program.  
Enrollment in Gold Coast Health Plan  
Total Care Advantage (HMO D-SNP)  
depends on contract renewal. 

Prime Therapeutics LLC is an independent 
company providing pharmacy solutions  
for Gold Coast Health Plan Total Care  
Advantage (HMO D-SNP) members.

Your time is important. Walgreens Mail  
Service can give you back more of it.

Prescriptions that have expired or  
are compounds cannot be transferred  
and require a new prescription from  
your doctor.

Walgreens Mail Service is contracted  
to provide mail pharmacy services to  
members of Gold Coast Health Plan  
Total Care Advantage (HMO D-SNP).

Other pharmacies within our network  
provide home delivery services.

WalgreensMailService.com

24/7 support 

Visit WalgreensMailService.com or  
call 877.357.7463 to talk with a member 
of the pharmacy team.

Home delivery pharmacy 
Walgreens Mail Service
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Medicine when you need it.  
No delays. No worries. 

At Walgreens Mail Service, licensed  
pharmacists process orders, and all  
medicines are shipped in tamper-evident 
containers and plain wrap. Home delivery  
can save you time — and maybe money.

Your home delivery 
pharmacy service 
The team at Walgreens Mail Service is  
committed to helping you manage your  
long-term medicines so you can get  
healthier results. 

Save time and money 
• �Get 100-day supplies — you could have  

fewer copays. 

• �Enjoy free standard shipping, refill  
alerts and an auto-refill program 
(offered by many health plans).

• �Save time — no more waiting in line  
at the pharmacy. 

It’s easy 
• �Ordering online is quick and easy.  

Your medicine is always delivered in  
a plain package to keep it private. 

• �Walgreens Mail Service delivers anywhere  
in the United States, so you can get your  
medicine even when you’re away from home.

Support and service 
• �You can speak with a member of the  

pharmacy team 24/7. 

• �No jargon — messages are clear  
and easy to understand. 

• �Pharmacists check each order many  
times before they send it to you.

Get peace of mind delivered  
to your door 
Here’s how to start using your home 
delivery pharmacy service: 

	Online and mobile 
	 �Visit WalgreensMailService.com 

and follow the steps to create 
an account. 

	 Phone 
	 �Call 877.357.7463 (TTY: 711), 24/7, to 

create an account or to transfer your 
current prescriptions. Please have your 
member ID card, prescription details 
and your doctor’s name and phone 
number or email ready. 

	 Doctor 
	 �Once you’ve created an account, ask  

your doctor to send your prescriptions  
online to Walgreens Mail Service, or  
they can fill out the fax form, found  
online at WalgreensMailService.com. WalgreensMailService.com
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