
Provider
Operations
Bulletin
MAY 2024

www.goldcoasthealthplan.org



Gold Coast Health Plan  |  Provider Operations Bulletin  |  May 2024 2

Provider Resources  |   1-888-301-1228Back to the Table of Contents www.goldcoasthealthplan.org

SECTION 1:  New and Improved Systems and Services Effective July 1 ................................................................. 3

SECTION 2:  Change Healthcare Cyberattack ......................................................................................................... 4

SECTION 3:  Medi-Cal for Kids & Teens (formerly Early and Periodic Screening, Diagnostic, and 

 Treatment Services, or EPSDT) ........................................................................................................... 5

SECTION 4:  Provider Network Audits ..................................................................................................................... 6

SECTION 5:  Provider Methods to Help Improve Member Access and Availability .................................................... 7

SECTION 6:  Urgent Care Services ......................................................................................................................... 7

SECTION 7:  Reminder and Tips for Submitting Authorization Requests .................................................................. 8

SECTION 8:  Additional Requirement for Community Based Adult Services (CBAS) Discharge Notifications ........... 10

SECTION 9:  Clarification Regarding Frequency of Well-Child Visits....................................................................... 11

SECTION 10:  Credentialing Update: Participating Medicaid Provider Status on 

 Council for Affordable Quality Healthcare (CAQH) Application ............................................................ 12

SECTION 11:  Asthma Medication Ratio (AMR) ....................................................................................................... 13

SECTION 12:  Blood Lead Testing in Children Under 2 and Blood Lead Test Member Incentives .............................. 15

SECTION 13:  Improving Chlamydia Screenings in Women 16-24 Years of Age ....................................................... 16

SECTION 14:  Cancer Prevention Act and HPV Vaccine Hesitancy ........................................................................... 18

SECTION 15:  Cultural and Linguistic Services ....................................................................................................... 20

SECTION 16:  Health Education .............................................................................................................................. 22

SECTION 17:  Behavioral Health ............................................................................................................................. 25

Table of Contents

The Provider Operations Bulletin is published  
bi-monthly by Gold Coast Health Plan’s  
Communications Department as a service for  
the provider community.

Information comes from GCHP and its partners.  
If you have any concerns or questions related to  
specific content, please contact the Network Operations 
Department at ProviderRelations@goldchp.org  
or call the GCHP customer service line  
1-888-301-1228 and request to speak to your  
Provider Relations representative.

Senior Director of Provider Network Operations:
Vicki Wrighster

Chief Medical Officer: 
Felix Nuñez, MD

Editor-in-Chief: 
Susana Enriquez-Euyoque

Editor: 
Calley Griffith

66

POB©
 2

02
4 

Go
ld

 C
oa

st
 H

ea
lth

 P
la

n

Provider Resources  |   1-888-301-1228

mailto:ProviderRelations%40goldchp.org?subject=


Gold Coast Health Plan  |  Provider Operations Bulletin  |  May 2024 3

Provider Resources  |   1-888-301-1228Back to the Table of Contents www.goldcoasthealthplan.org

Exciting changes are on the horizon for Gold Coast Health Plan (GCHP) that are designed to make things easier and 
better for you, our valued providers! Specifically, we are implementing new systems on July 1, 2024, that are designed to 
improve your experience and satisfaction with member eligibility verifications, electronic claims processing and payments, 
and authorization requests and tracking. At the center of these changes lies our unwavering commitment to ensure that you 
are well informed and prepared to navigate these changes.

Our aim is to facilitate a smooth transition. To that end, we will be providing comprehensive training to equip you with the 
knowledge and skills necessary to navigate these changes. In the coming weeks, you will be receiving detailed information 
on the forthcoming changes and training opportunities.

We look forward to working with you throughout this transition, knowing that the coming changes will signal a new era in 
how we work together to provide quality health care to our members. For the latest information, please visit our website: 
https://www.goldcoasthealthplan.org/for-providers/provider-updates/2024-systems-and-services-changes/. If you have any 
questions, please email ProviderPortal@goldchp.org.

New and Improved Systems and Services  
Effective July 1

SECTION 1:

https://www.goldcoasthealthplan.org/for-providers/provider-updates/2024-systems-and-services-changes
mailto:ProviderPortal%40goldchp.org?subject=
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Change Healthcare, a subsidiary of UnitedHealth Group, experienced a cyber incident on Feb. 21, 2024. Change 
Healthcare is a provider payment vendor and a clearinghouse that sends electronic data interchange (EDI) claims and 
electronic remittance advices (ERAs). This incident has impacted claims payments and clearinghouse functions.

Gold Coast Health Plan (GCHP) has taken proactive steps to safeguard our provider partners and members. We have 
disconnected our systems from UnitedHealth Group subsidiaries, including Change Healthcare.

If your practice is affected by this cybersecurity incident, we ask that you bill claims through alternative channels to ensure 
GCHP receives your claim. Below are some methods to submit your claims:

Office Ally
1-866-575-4120
www.officeally.com

GCHP Provider i-Transact Portal 
Click here

Paper Claims
Gold Coast Health Plan
Attn: Claims
P.O. Box 9152
Oxnard, CA 93031-9152

Please email ProviderRelations@goldchp.org with any questions or for Provider i-Transact Portal registration assistance.

Change Healthcare Cyberattack
SECTION 2:

http://www.officeally.com
https://gchphsp.services.conduent.com/HSP/iTransact/Logon/Logon.aspx
mailto:ProviderRelations%40goldchp.org?subject=
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As a health plan, we are proud to take this opportunity to remind you about the Medi-Cal for Kids & Teens services 
available to all Medi-Cal patients under the age of 21. Effective Jan. 1, 2024, the state Department of Health Care 
Services (DHCS) requires all providers to complete Medi-Cal for Kids & Teens training every two years.

What is Medi-Cal for Kids & Teens?
For Medi-Cal patients under the age of 21, providers must provide a more robust range of medically necessary services 
than for adults. Medically necessary decisions are individualized. These services are defined in federal and state statute and 
include:

• Screening services including a comprehensive health and developmental history, a comprehensive unclothed 
physical exam, appropriate immunizations, laboratory tests, and health education.

• Vision services including diagnosis and treatment for defects in vision, including eyeglasses.
• Dental services including relief of pain and infections, restoration of teeth, and maintenance of dental health.
• Hearing services including diagnosis and treatment for defects in hearing, including hearing airs.
• Other necessary health care, diagnostic services, treatment, and other measures to correct or ameliorate defects 

and physical and mental illnesses and conditions discovered by the screening services.

What are GCHP’s expectations for providers?
Providers are expected to:

• Comply with Medi-Cal contract requirements around Medi-Cal for Kids & Teens.
• Coordinate Medi-Cal for Kids & Teens services with other members of a patient’s care team. 
• Complete Medi-Cal for Kids & Teens training every two years.

We will provide additional information on required training for Medi-Cal for Kids & Teens and the attestation process in 
upcoming Joint Operations Meetings, new provider orientations, bulletins, and site visits.

DHCS Medi-Cal for Kids & Teens Provider Training:  
https://www.dhcs.ca.gov/services/Medi-Cal-For-Kids-and-Teens/Documents/DHCS-EPSDT-Provider-Training.pdf

Reference: DHCS All Plan Letter 23-005 “Requirements for Coverage of Early and Periodic Screening, Diagnostic, and 
Treatment Services for Medi-Cal Members under the age of 21”

Medi-Cal for Kids & Teens (formerly Early and  
Periodic Screening, Diagnostic, and Treatment 
Services, or EPSDT)

SECTION 3:

https://www.dhcs.ca.gov/services/Medi-Cal-For-Kids-and-Teens/Documents/DHCS-EPSDT-Provider-Training.pdf
https://www.dhcs.ca.gov/formsandpubs/Documents/MMCDAPLsandPolicyLetters/APL2023/APL23-005.pdf
https://www.dhcs.ca.gov/formsandpubs/Documents/MMCDAPLsandPolicyLetters/APL2023/APL23-005.pdf
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Provider Network Audits
SECTION 4:

The state Department of Health Care Services (DHCS) requires health plans to ensure their network of providers are 
available to see health plan members within a specific number of days or hours for certain types of appointments. To ensure 
that provider networks are operating within these standards, DHCS performs quarterly audits every year for access and 
availability and reports any deficiencies to GCHP.

If any provider within GCHP’s provider network is identified in the DHCS audit, we will issue a letter outlining the 
deficiencies along with a Corrective Action Plan (CAP). Providers will have 30 days to respond to the CAP letter with 
remediation steps to correct the deficiencies.

In addition, GCHP has contracted with an outside vendor to conduct annual surveys for provider satisfaction and provider 
access and availability. This survey will take place from May through Sept. 2024.

Access and availability standards are:

Type of Care Wait Time

Emergency Services Immediately.

Urgent Care Within 48 hours for services that do not require prior authorization.  

Within 96 hours for services that do require prior authorization.

Non-urgent Primary Care Appointment Within 10 business days of request for appointment.

Non-urgent Behavioral Health Appointment Within 10 business days of request for appointment.

Non-urgent Specialty Care Appointment Within 15 business days of request for appointment.

Phone wait time Within three to five minutes, whenever possible.

Ancillary Services for diagnosis or treatment Within 15 business days of request for appointment.

Initial Health Appointment (IHA) Within 120 calendar days from enrollment.

Waiting time in office Not to exceed 45 minutes after the time of appointment.

Sensitive services Ensure confidentiality and ready access to sensitive services 
in a timely manner and without barriers – NO AUTHORIZATION 
REQUIRED.

Long-Term Care (LTC) availability Within 7 business days of request.

GCHP’s Provider Relations team is available to assist you with any questions or concerns you may have via email at 
ProviderRelations@goldchp.org.

mailto:ProviderRelations%40goldchp.org?subject=
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Provider Methods to Help Improve Member Access 
and Availability 

SECTION 5:

The following methods can be used to help improve member access and availability:

• Have appointment availability with other contracted, in-area, providers within the same office or different location.
• Have appointment availability with other contracted, in-area, mid-level practitioners, such as a Physician Assistant or 

Nurse Practitioner, within the same office or different location.
• Have weekend appointment availability.
• Have telehealth appointment availability.
• Have cancelled appointment availability. 

Urgent Care Services
SECTION 6:

Gold Coast Health Plan (GCHP) encourages all members who have tried but are unable to access their primary 
care physician (PCP) for same day appointments to use an in-network contracted urgent care center. GCHP always 
recommends that PCPs are contacted to validate their availability. However, it is important to stress that approval by a PCP 
for urgent care access is not required. GCHP wants to ensure that the best quality of care is provided to members and does 
not want members to be turned away or their care delayed. 



Gold Coast Health Plan  |  Provider Operations Bulletin  |  May 2024 8

Provider Resources  |   1-888-301-1228Back to the Table of Contents www.goldcoasthealthplan.org

Reminders and Tips for Submitting Authorization 
Requests

SECTION 7:

Portal Submissions
To ensure timely processing of authorization requests, the following information is required when submitting via the 
Provider Portal. Missing information will cause a delay in processing. The following fields are required to be completed: 

• CPT Code
• Quantity
• Dates of Service
• Diagnosis Code
• Requesting Provider 
• Facility Provider

Please do not enter the same CPT code on more than one service line. Increase the quantity as needed. For example, if a 
device / item is needed for the left side and for the right side, increase the quantity to two on the same service line.

Please make sure to upload or fax pertinent clinical documentation with all requests and include the contact’s name, phone, 
and fax number in a claim note in case there are questions regarding the request for authorization. 

The Gold Coast Health Plan (GCHP) Provider Relations team offers online trainings to educate and answer your 
questions about working in the portal. To schedule a time for a webinar training and for any other questions you have, 
please email ProviderRelations@goldchp.org.

Referrals to Specialists
GCHP is committed to providing the best care to our members. To reduce barriers to care, GCHP has made the decision 
not to require prior authorizations for in-network / in-area specialty physician referrals for office consults. Whenever 
possible, specialty care should be provided by GCHP contracted providers within GCHP’s service area of Ventura County.

Out-of-Area Referrals
Prior authorization must be obtained when a member is being referred to an out-of-area specialist contracted with GCHP. 
Reasons GCHP may authorize a consultation out of Ventura County may include:

• The necessary procedure or service is not available through one of GCHP’s in-area network providers.
• The expertise required for consultation is beyond what is available through GCHP’s in-area provider network.
• The member’s medical needs are sufficiently complex to require service out of the area.

When requesting an authorization for an out-of-area specialist, please submit pertinent clinical documentation, including 
which specialty is needed, the reason the member needs to be seen by the specialist, and if local care was explored. 

Ongoing Treatment with an Out-of-Area Provider
Initial approval for an out-of-area specialist is for consultation only. The specialist is responsible for informing the PCP 
of the patient’s status and proposed interventions. When the proposed interventions are available in-network / in-area, 
member’s care should be directed locally.

mailto:ProviderRelations%40goldchp.org?subject=
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Ancillary Services
When referring members for ancillary services such as Durable Medical Equipment (DME) / Prosthetics / Orthotics, 
Home Health, Physical Therapy / Occupational Therapy, etc., GCHP recommends that the prescribing provider send 
the prescription with the ICD-10 diagnosis code to the rendering vendor / provider. The rendering vendor / provider 
can submit the request for authorization to GCHP with the appropriate codes and quantities. This helps streamline the 
authorization process for these services. 

Expedited or Urgent Requests
Utilization Management would like to remind providers to use the following definition to determine when to submit a 
request or referral as expedited or urgent: 

A request or referral that may involve an imminent and serious threat to the health of a member, including but not limited 
to, severe pain or potential loss of life, limb, or major bodily function.

Expedited / urgent requests are processed within 72 hours of the receipt of the request. Please refrain from submitting 
requests as expedited / urgent when the definition is not met and a standard review, which is processed within five business 
days, will meet the member’s needs. 
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Additional Requirement for Community Based 
Adult Services (CBAS) Discharge Notifications

SECTION 8:

When a member is being discharged from Community Based Adult Services (CBAS), Gold Coast Health Plan (GCHP) 
requires the CBAS Discharge Notification / Plan of Care Form be submitted to GCHP along with the California 
Department of Aging CBAS Discharge Summary report. Exceptions to this requirement include discharges for member 
death, a transfer to another CBAS facility, and member relocation out of Ventura County. 

The GCHP CBAS Discharge Notification / Plan of Care Form can be found on the GCHP website.

Please begin submitting this additional form with all future CBAS discharges. If you have any questions, please contact the 
Utilization Management Department at UM@goldchp.org.

https://res.cloudinary.com/dpmykpsih/raw/upload/gold-coast-site-258/media/r/da6264896c974d5392338fab93ce0eae/gchp_cbas_discharge_notification_form_v5-final-fillablep.pdf
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Clarification Regarding Frequency of Well-Child 
Visits

SECTION 9:

As a component of our collaboration to advance our work to support increased access to high quality care, we would like to 
provide clarification regarding Gold Coast Health Plan (GCHP) guidance pertaining to the frequency of pediatric well-
child screening examinations for children and adolescents.

GCHP provides coverage for well-child visits and does NOT require a specific amount of time to elapse between these 
preventive visits.  

GCHP guidance regarding the periodicity of well-child preventive screening history and physical examinations advises 
the use of the most current versions of the U.S. Preventive Services Task Force (USPSTF) Recommendations and the 
American Academy of Pediatrics (AAP) / Bright Futures Recommendations for Preventive Pediatric Health Care (GCHP 
Policy QI-032 and GCHP Dec. 2023 Provider Operations Bulletin). While AAP / Bright Futures guidance recommend a 
periodicity schedule for well-child visits, this is not to be considered a restriction on more frequent well-child encounters 
based on medical necessity and sound clinical judgement. 

For example:

• In a case where a member turned 5 years old in October and completed a well-child visit the same month, a well-
child visit at age 6 is permissible prior to October of the next calendar year (e.g., it is not required that there be 12 
months between scheduled well child visits). 

• In a case where a member is seen for their 2-month well baby visit at age 2 months and 14 days, the 4-month well 
baby visit can occur on the date that the visit provider determines is clinically appropriate based on the timing of 
vaccines, the need to re-evaluate a member’s development, or other clinical considerations (e.g., it is not required 
that two full months elapse between scheduled well baby visits).

• In a case where the member is seen for their 15-month well care visit at 16 months, the 18-month well baby visit can 
occur when the primary care provider deems clinically appropriate, which may be a few days prior to, on, or after the 
18-month milestone date.

• Sports clearance physicals are permitted at any time during the calendar year, as are physicals to reassess the health 
or well-being of a foster child. 

Codes used to identify well-care exams are available on the GCHP MCAS webpage for your reference.

We also want to take this opportunity to remind our network providers that GCHP Medi-Cal members are not to be billed 
for any covered benefit provided to them, including well-child services.  

https://www.goldcoasthealthplan.org/for-providers/quality-improvement/managed-care-accountability-set-measures/
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Credentialing Update: Participating Medicaid 
Provider Status on Council for Affordable Quality 
Healthcare (CAQH) Application

SECTION 10:

Gold Coast Health Plan (GCHP) would like to remind our providers that Medi-Cal (Gold Coast Health Plan) is the name 
for California’s Medicaid program available to qualified individuals residing in California. Please ensure you indicate the 
correct information on your Credentialing Application by marking “Yes” when completing your Council for Affordable 
Quality Healthcare (CAQH) Application. Please answer “Yes” to the question on Page 2 of the application that asks: “Are 
you a participating Medicaid Provider?” Below is an image of where to mark Yes.

Other ID 
Numbers
If you have additional
Professional IDs to
report, use the
Professional IDs

ARE YOU A PARTI-
CIPATING MEDICARE 
PROVIDER?*

ARE YOU A PARTI-
CIPATING MEDICAID 
PROVIDER?*

YES NO

YES NO
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Asthma Medication Ratio (AMR)
SECTION 11:

Prevalence of Asthma in the U.S.
In 2023, the Centers for Disease Control and Prevention (CDC) reported that more than 26 million people in the U.S. 
have asthma and the annual health care costs associated with asthma care exceeded $50 billion. The high prevalence of 
asthma and high health care expenditures demonstrate the need for improved access to care and medication management.  

Asthma Medication Ratio (AMR) Rates
The AMR measure is one of the Managed Care Accountability Set (MCAS) measures that Gold Coast Health Plan 
(GCHP) reports annually. The AMR measure evaluates the percentage of members 5-64 years of age who were identified 
as having persistent asthma and had a ratio of controller medications to total asthma medications of 50% or greater during 
the measurement year. For more information on the AMR measure, click here. 

The table below shows that GCHP’s AMR rates have trended below the 25th National Medicaid Percentile for the last five 
years.

Measurement Year (MY) 2019 2020 2021 2022 2023

AMR Rate 50.09 48.52 51.22 52.41 47.30*
(preliminary 
rate)

National Medicaid 
Percentile Rank

< 25th < 25th < 25th < 25th < 25th 

* Final MY 2023 rates will be reported in June 2024. 

Asthma Medication Management
It is important that patients with persistent asthma are adhering to recommended asthma medication regimens. The 
AMR measure assesses if asthma is being controlled through the use of long-term controller medications. Patients with 
controlled asthma may have fewer asthma-related hospitalizations and emergency department visits, but patients with an 
AMR < 50% may indicate over utilization of rescue medications and poorly controlled asthma. 

What can you do?
• Follow the recommended clinical practice guidelines per the 2023 Global Initiative for Asthma (GINA) updates:

 » Prescribe ICS-formoterol (i.e., Symbicort) as a reliever instead of SABA. 
 » Low-dose ICS-formoterol (i.e., Symbicort) is the PREFERRED reliever because it reduces the risk of severe 

exacerbations compared with treatment options in which reliever is SABA.
 Ì ICS-formoterol should not be used as a reliever by patients who are taking a different maintenance  

ICS-LABA.   
 Ì For as-needed use, one inhalation of ICS-formoterol for symptom relief or before exercise or allergen 

exposure instead of SABA reliever.
 » May use extra inhalations when symptoms persist or recur but recommend seeking medical care if need more 

than the following total inhalations in a single day (as needed plus maintenance).  

https://res.cloudinary.com/dpmykpsih/raw/upload/gold-coast-site-258/media/r/6bd9b2fffa114c3cb8b351ea4462b1ed/gchp_mcas_2025_amr_asthma_v2-finalp.pdf
https://ginasthma.org/2023-gina-main-report/
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Total Maximum Daily Inhalations (as needed plus maintenance)

Budesonide-formoterol (Symbicort)
Adults and Adolescents 12 years of and older. Children 6-11 years of age.

12 inhalations per day. Eight inhalations per day.

• Familiarize yourself and your team with asthma controller and reliever medication clinical guidelines. Below are the 
National Institute of Health’s (NIH) recommended clinical practice guidelines for providing quality asthma care:
 » Initial Visit

 Ì Diagnose asthma.
 Ì Assess asthma severity.
 Ì Initiate medication and demonstrate use.
 Ì Develop a written asthma action plan.
 Ì Schedule a follow-up appointment.

 » Follow-up Visits
 Ì Assess and monitor asthma control.
 Ì Review medication technique and adherence.
 Ì Maintain, step-up, or step-down medication.
 Ì Review and revise the asthma action plan as needed.
 Ì Scheduled next follow-up visit.

• Educate your patients regarding use of their rescue inhalers versus their controller medications.
 » Advise them that rescue inhalers should be used in emergency situations while controller medications should be 

used daily or as you prescribe them. Your patients may not know that they will often not feel the effects of their 
asthma controller medication, but use of their controller medication can prevent most asthma emergencies.

• Ensure that you are following asthma medication prescribing best practices (e.g., 1:1 prescriptions of controller to 
rescue medications). 

• Include members of all health care disciplines (e.g., physicians, pharmacists, nurses, respiratory therapists, and 
asthma educators) in providing and reinforcing education at all points-of-care.

• Document and code diagnoses and services performed and submit all claims / encounter data timely.

Health Education Resources 
GCHP offers free health education services, material, classes, and online resources to help members achieve a healthy 
lifestyle. Providers can contact the Health Education Department or refer patients.

• Providers, call: 1-805-437-5718
• Members, call: 1-888-301-1228 / TTY 711
• GCHP website, Health Education Resources (provided in English and Spanish): Click here

If you have any questions on the AMR measure or would like assistance with improving your clinic’s AMR rates, please 
contact the GCHP Quality Improvement Department at QualityImprovement@goldchp.org.

https://www.nhlbi.nih.gov/sites/default/files/media/docs/12-5075.pdf
https://res.cloudinary.com/dpmykpsih/raw/upload/gold-coast-site-258/media/r/23b1e9382cfa443b9195a899228266c1/gchp_asthma_action_plan_072023_es_v2-final-fillablep.pdf
https://www.goldcoasthealthplan.org/health-resources/health-education/
mailto:QualityImprovement%40goldchp.org?subject=
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Blood Lead Testing in Children Under 2 and 
Blood Lead Test Member Incentive 

SECTION 12:

Early detection of lead in a child’s blood is the best way to reduce any long-term effects of exposure to lead. Ventura 
County has many houses built before 1978, when lead-based paints were banned. This puts Gold Coast Health Plan 
(GCHP) members at risk of lead exposure. In addition to lead exposure from paint in homes, members can be exposed to 
lead from imported spices or candies, handmade pottery / table wear, as well as Chapulines (dried grasshoppers).

The state Department of Health Care Services (DHCS) requires that every child enrolled in Medi-Cal be tested for 
lead exposure by their second birthday. To align with DHCS requirements, all GCHP members must be tested for lead 
exposure at 12 months and 24 months of age, unless refused by their parent or guardian. If a parent / guardian refuses 
a lead test for their child, they must sign a lead test refusal form, which can be found on GCHP’s website. Tests can be 
completed either through a venous blood draw or capillary test.

GCHP offers a $25 gift card to all GCHP members who are between 0 and 2 years old for completing at least one blood 
lead test on or before their second birthday within the calendar year. This incentive is meant to encourage members to 
complete these important tests.

Member incentive flyers will be mailed out to members on a monthly basis. Providers and members can access the Lead 
Screening Member Incentive flyer on the GCHP website.

For more information about pediatric lead testing, please visit the GCHP website.

For more information about the Member Incentive Program, please reach out to the Quality Improvement Department at 
QualityImprovement@goldchp.org.  

https://res.cloudinary.com/dpmykpsih/raw/upload/gold-coast-site-258/media/r/8571339df93945c393064caf90d7e511/gchp_lead_poisoning_refusal_form_es_v2-fillablep.pdf
mailto:https://www.goldcoasthealthplan.org/for-members/member-resources/%23memberrewards?subject=
mailto:https://www.goldcoasthealthplan.org/for-providers/provider-resources/pediatric-lead-screening/?subject=
mailto:QualityImprovement%40goldchp.org?subject=
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Improving Chlamydia Screenings in Women  
16-24 Years of Age 

SECTION 13:

The Centers for Disease Control and Prevention (CDC) has declared that Sexually Transmitted Infections (STIs) are at 
epidemic levels across the nation, with chlamydia cases continuing to rise in California. In 2021, for every 100,000 people, 
there were 582.7 cases of chlamydia in women compared to 382.5 cases in men in Ventura County, according to the 
California Department of Public Health. Furthermore, women 15 to 24 years of age were disproportionately more likely to 
contract chlamydia compared to older women. 

Chlamydia can negatively affect fertility and can harm an unborn baby if it has gone undetected in a pregnant person, 
which is why it’s important to test your patients today.

Clinical Guideline
The U.S. Preventive Services Task Force (USPSTF) and CDC recommend that all sexually active women under the age of 
24 are tested for chlamydia annually. Women 25 and older at high risk should also be tested annually.  

Best Practice Sharing from the Ventura County Health Care Agency
At February’s Gold Coast Health Plan (GCHP) Quality Improvement Collaborative meeting, the Ventura County Health 
Care Agency’s (VCHCA) Director of Quality and Population Health, Michelle Meisner, and Quality Coordinator, Gadiel 
Chavez, shared best practices to improve chlamydia screening rates. 

Key improvement strategies from their presentation included universal screening in all women 16 to 24 years of age, 
pairing well-care exams with chlamydia screening, adding alerts to the EMR system, and making sure pre-visit notes 
include what screenings needed to be performed. The VCHCA MCAS rate for chlamydia screening increased over 10% 
after strategy implementation. 

Thank you, Michelle and Gadiel, for sharing your successful interventions to increase chlamydia screening!     

MCAS Measure: Chlamydia Screening in Women 
GCHP monitors the performance of the National Committee for Quality Assurance (NCQA) Chlamydia Screening 
(CHL) performance measure. This measure assesses women 16 to 24 years of age, who have been identified as being 
sexually active, that are screened for chlamydia on an annual basis. 

Chlamydia testing for all members is reimbursable by GCHP.
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Other Key Resources
The VCHCA’s workflow changes reflect evidence-based research strategies to increase chlamydia screening in women. 
Below are some resources developed to guide and assist clinics with making these important workflow changes.     

1. Chlamydia Coalition
a. How-To Implementation Guide for Healthcare Providers 

• Taking a Sexual History
• Routinizing Chlamydia Screening
• Improving Chlamydia Screening and Retesting

2. Family Planning National Training Center
a. Chlamydia Screening Change Package 

• Include chlamydia screening as a part of routine clinical preventive care.
• Use normalizing and opt-out language such as, “I recommend a test for chlamydia to all my clients  

under 25.”
• Use the least invasive, high-quality, recommended laboratory technologies available.

b. Chlamydia Screening Toolkit
• Best Practice Recommendations 
• Action Steps
• Training Guides

For more information, please reach out to the Quality Improvement Department at QualityImprovement@goldchp.org.

http://chlamydiacoalition.org/pdfs/Why_Screen.pdf
https://rhntc.org/sites/default/files/resources/fpntc_chlym_chg_pkg_2017-04.pdf
https://www.fpntc.org/resources/chlamydia-screening-toolkit
mailto:QualityImprovement%40goldchp.org?subject=
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Cancer Prevention Act and HPV Vaccine  
Hesitancy 

SECTION 14:

Cancer Prevention Act
Assembly Bill No. 659, the Cancer Prevention Act, requires schools to notify families of 6th graders about human 
papillomavirus (HPV) vaccination recommendations. Schools must send information to parent / guardians to include 
“HPV vaccination can prevent over 90% of cancers caused by HPV. HPV vaccines are very safe, and scientific research 
shows that the benefits of HPV vaccination far outweigh the potential risks.”

For more information, click here. 

Addressing HPV Vaccine Hesitancy Using Presumptive Approach and Motivational 
Interviewing

Importance of Provider Recommendation:

• A child’s physician has repeatedly been cited as the most trusted source of vaccine information across racial and 
ethnic groups.

• Lack of a provider recommendation was the most common reason cited among parents unsure about HPV 
vaccination.
 » One in three parents have not received provider recommendations.
 » Many providers report recommending HPV vaccine infrequently, late, or not at all.
 » Providers less often recommend HPV vaccine for preteens, males, and some racial / ethnic minorities. 

• Emphasize importance of vaccination by giving a strong and personalized recommendation.
• Recommend same-day vaccination.
• Are consistent.

 » Routine for all eligible patients.
 » All staff in a clinic (clinicians, nurses, medical assistants, etc.) share the same message.

Responding to Unsure Parents

• Strongly endorse all recommended vaccines as important for adolescent health.
• Ask open-ended questions and answer parents’ questions and concerns. Remain clear and unwavering in your 

recommendation.
• Focus on the benefits of the vaccine. 
• If vaccine refusal occurs, persevere.
• Emphasize cancer prevention and address parental gaps in knowledge.
• Give a strong recommendation.
• Be persistent. Adolescents are more likely to get the HPV vaccine when providers address parental hesitancy with 

clear support for HPV vaccination. Bringing up the topic across multiple visits may also be needed. 

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Immunization/School/shotsforschool.aspx
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Vaccine Hesitancy Resources and Training

• Quality Improvement tools to carry out HPV vaccination improvement projects: Click here 

• Motivational interviewing training offered by the Unity Consortium (United for Adolescent Vaccination): Click here 

• Building Confidence in Vaccines: A training module for health workers (World Health Organization): Click here 

• Communicating With Vaccine Hesitant Families: Proven Tools & Strategies (California Immunization Coalition): 
Click here 

• Presumptive Approach Resources: Click here

Register for HPV Best Practice Sessions

https://www.mysocietysource.org/Resource/2024%20External%20QI%20Implementation%20Manual.pdf
https://www.unity4teenvax.org/3cs/
https://cdn.who.int/media/docs/default-source/immunization/demand/trainingmodule-conversationguide-final.pptx?sfvrsn=32a16425_2
https://youtu.be/dE_9yA5uf7I
https://www.hpviq.org/
https://us02web.zoom.us/webinar/register/9617012768176/WN_KDjofY4lT6mi84KoBRtcyg#/registration
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Cultural and Linguistic Services
SECTION 15:

Culturally and Linguistically Appropriate Services (CLAS) Training Opportunities
As health care disparities among cultural minority groups persist in the U.S., culturally and linguistically appropriate 
services (CLAS) are increasingly recognized as an important strategy for improving quality of care to diverse populations. 

Think Cultural Health offers a free online educational program, “A Physician’s Practical Guide to Cultural Competent 
Care,” accredited for physicians, physicians’ assistants, and nurse practitioners. This e-learning program will equip health 
care professionals with the knowledge, skills, and awareness to best serve all patients, regardless of culture or linguistic 
background. Continuing education credits are available. 

The e-learning program highlights:

• Fundamentals of CLAS, including strategies for delivering patient-centered care.
• Communication and language assistance, including how to work effectively with an interpreter.
• Organizational CLAS-related activities, including strategic planning and community assessment.

To learn more about additional education opportunities and resources, visit the GCHP website, located under the  
For Providers tab, or visit the Think Cultural Health website. 

The National Culturally and Linguistically Appropriate Services (CLAS) Standards
The National CLAS Standards are a set of 15 action steps intended to advance health equity, improve quality, and help 
eliminate health care disparities by providing a blueprint for individuals and health care organizations to implement 
culturally and linguistically appropriate services. Click here to learn more. 

https://thinkculturalhealth.hhs.gov/education/physicians
https://www.goldcoasthealthplan.org/for-providers/cultural-competency-training/
https://thinkculturalhealth.hhs.gov/
https://thinkculturalhealth.hhs.gov/clas/standards


Gold Coast Health Plan  |  Provider Operations Bulletin  |  May 2024 21

Provider Resources  |   1-888-301-1228Back to the Table of Contents www.goldcoasthealthplan.org

Coming Soon!
GCHP is working with Pacific Interpreters, Inc., to eliminate the use of a provider access code and have a dedicated toll-
free number with direct access to an interpreter. Stay tuned for more information. 

For questions or additional resources, visit the GCHP website or contact GCHP’s Cultural and Linguistic Services 
Department at 1-805-437-5603, Monday through Friday, 8 a.m. to 5 p.m., (except holidays). You can also email 
CulturalLinguistics@goldchp.org. 

mailto:CulturalLinguistics%40goldchp.org?subject=
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Health Education 
SECTION 16:

Asthma 
May is Asthma Awareness Month and a time to educate friends, family, and patients about asthma and promote awareness 
about how this serious, sometimes life-threatening, chronic respiratory disease can be controlled. GCHP encourages 
providers to complete an Asthma Action Plan with members to help them take control of their asthma. 

GCHP works with the Ventura County Health Care Agency to support the Asthma Remediation Program. This program 
helps members make changes to their home for their health, welfare, and safety and to prevent asthma flare-ups that could 
result in the need for visits to the Emergency Department (ED) and hospital stays.

For more information, visit the Ventura County Health Care Agency or call 1-805-981-5183, Monday through Friday,  
8 a.m. to 5 p.m. (TTY: 711), or email AsthmaRemediation@ventura.org.

https://res.cloudinary.com/dpmykpsih/raw/upload/gold-coast-site-258/media/r/23b1e9382cfa443b9195a899228266c1/gchp_asthma_action_plan_072023_es_v2-final-fillablep.pdf
https://vchca.org/
mailto:AsthmaRemediation%40ventura.org?subject=
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Chronic Disease Self-Management Program
GCHP offers a Chronic Disease Self-Management Program (CDSMP) for member’s 18 years of age and older to help 
them take charge of their conditions and live healthier lives. The CDSMP program is a six-week, interactive program 
that allows members to make individual plans to help them meet their goals. Workshops are available in English and 
Spanish and provided telephonically, virtually, and in-person. No authorization is required to join, but space is limited for 
each workshop. Contact the Health Education Department to enroll members. You can view the schedule for CDSMP 
workshops on the GCHP calendar. 

Diabetes Prevention Program
If you have a member with pre-diabetes, you can encourage them to join 
the free Diabetes Prevention Program with GCHP’s partner, Solera. 
GCHP members that enroll and participate in the program will receive 
an activity tracker, a wireless scale (with online programs), and help from 
a health coach. 

Members can visit the Solera website (available in English and Spanish) 
to sign up or call 1-888-305-6008, Monday to Friday, 6 a.m. to 6 p.m. 
(TTY: 711). Members who have been identified as having pre-diabetes 
were sent a flyer in the mail and will be receiving a call from Solera to 
encourage participation and enroll in the program. 

Download the program flyer here.

https://res.cloudinary.com/dpmykpsih/raw/upload/gold-coast-site-258/media/r/9563ad8bad354c9ca70f30b51ff534c4/gchp_jun2023_cdsmp_es_flyer_v1-finalp.pdf
https://www.goldcoasthealthplan.org/calendar/
https://res.cloudinary.com/dpmykpsih/raw/upload/gold-coast-site-258/media/r/d563f069aab547c884db3da635045840/20231206_gchp_solera_mcdpp_flyer-esp.pdf
https://solera4me.com/en/gchp/
https://solera4me.com/es/gchp/
https://res.cloudinary.com/dpmykpsih/raw/upload/gold-coast-site-258/media/r/d563f069aab547c884db3da635045840/20231206_gchp_solera_mcdpp_flyer-esp.pdf
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GCHP Health Education Workshops
GCHP’s Health Education Department hosts various health workshops throughout the county. Topics include heart health, 
well-care visits, mental health and substance use, men’s health, diabetes, asthma, prenatal and postpartum care, women’s 
health, and much more. Members can visit the GCHP Calendar for upcoming events including these classes, health fairs, 
and other community events. Providers can request GCHP to host a workshop in their clinics. For additional information 
or to request health education services, contact GCHP’s Health Education Department at 1-805-437-5718, Monday 
through Friday from 8 a.m. to 5 p.m. (excluding holidays), or email HealthEducation@goldchp.org.

Tobacco Cessation
Ventura County Public Health (VCPH) offers the “Basic Tobacco Intervention Skills Training for Medical and Allied 
Health Professionals.” To register, contact the VCPH Call it Quits Program at 1-805-201-7867 or CallitQuits@ventura.org. 
See the upcoming training schedule below:

Department of Health Care Services – Approved Health Education Materials
Providers may purchase and use materials developed by approved companies from the state Department of Health 
Care Services (DHCS). Managed Care Plans (MCPs) are responsible for ensuring that the materials given to Medi-Cal 
members meet the standards and requirements as outlined in regulations, contracts, and All-Plan Letters for readability and 
suitability. Written health education materials must be written at or below a 6th grade reading level and use a minimum of 
12-point font size. Below is an update list of approved companies:

• Channing Bete Company, Inc.
• Dairy Council of California 
• FDB Health 
• Healthwise, Inc. 
• Institute for Healthcare Advancement
• Krames / StayWell
• MCG
• ViewMedica 
• Wolters Kluwer / Emmi 

Health Education Materials
For more information, please contact GCHP’s Health Education Department, Monday to Friday, 8 a.m. to 5 p.m. 
(excluding holidays) at 1-805-437-5817. You may also complete our Health Education Referral Form to refer members to 
receive materials, or email HealthEducation@goldchp.org.   

https://www.goldcoasthealthplan.org/calendar/
mailto:HealthEducation%40goldchp.org?subject=
mailto:CallitQuits%40ventura.org?subject=
https://res.cloudinary.com/dpmykpsih/raw/upload/gold-coast-site-258/media/r/7a1e44fd618e474fa71006e9898d4b5c/gchp_2023_es_health_education_referral_form_v1-fillablep.pdf
mailto:HealthEducation%40goldchp.org?subject=
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Behavioral Health 
SECTION 17:

California Launches Free Video Series to Help Parents and Caregivers Address Parenting 
Challenges
A new video series will give parents and caregivers additional resources to face potential parenting challenges they may 
encounter, particularly as it relates to the mental health of the children in their lives. Both Positive Parents, Thriving Kids and 
the previously released Healthy Minds, Thriving Kids series, are a part of the First Partner’s California for All Kids initiative, 
and aim to address the youth mental health crisis through tangible, evidence-based resources, and support.

Positive Parenting, Thriving Kids, produced in partnership with the Child Mind Institute, was launched as part of the state 
Department of Health Care Services (DHCS) CalHOPE program. Each video is accompanied by learning guides and 
additional resources adapted for diverse populations. The videos, available in English and Spanish, cover 20 topics that 
focus on a wide range of situations, such as promoting good behavior in children, talking to teens about alcohol and drugs, 
and making sure caregivers take care of themselves.

The Positive Parenting, Thriving Kids video series topics were identified by a team of more than 40 experts from the Child 
Mind Institute, Harvard University, the University of California, Los Angeles, the University of California, Berkeley, the 
University of Southern California, San Diego State University, Peer Health Exchange, and other leading institutions. 
The video series features a diverse group of individuals, including 150 parents, caregivers, and children. Topics cover four 
broad themes, including self-care and parent-child relationships, healthy child and adolescent growth, big changes and 
challenges, and family and community stress.

Maternal Mental Health (MMH) Services
Gold Coast Health Plan (GCHP) is dedicated to meeting 
members where they are; providing whole person care, support, 
and resources. In California, one in five women have depression, 
anxiety, or both while either pregnant or during the postpartum 
period. To address this issue, GCHP coordinates care to focus 
on the mother’s overall emotional, social, and mental well-being 
during and after pregnancy. 

GCHP offers this service to our members through our partner, 
Carelon Behavioral Health. Primary care providers (PCP) will be 
able to screen members during routine appointments and refer 
them to Carelon for Case Management (CM) services using a 
provider referral form. Members may also call Carelon for self-
identified behavioral or maternal mental health needs. Carelon 
will provide support scheduling follow-up appointments to help 
facilitate and improve coordination of care with the member’s 
treatment team. 

GCHP is collaborating with Carelon to assist members in 
identifying resources and supports available from pregnancy 
through the first year of motherhood. For more information, call 
1-855-765-9702 (TTY: 1-800-735-2929).

https://res.cloudinary.com/dpmykpsih/raw/upload/gold-coast-site-258/media/r/cb08b8f6bf6440b3adec63f149017398/gchp_2023_carelon_health_provider_referral_form_v4-final-fillablep.pdf
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