EKOBHC OAWUT bbJITAPWUA OO/

JlokJ1azg 3a mpo3pavyHOCT 3a rOAUHATA,
npukirouBama Ha 31 nekemspu 2024 .

CBIJTTIACHO NU3NCKBAHUATA HA YJI. 62 OT 3AKOHA 3A
HE3ABUCUMUA OPUHAHCOB OJUT U YJI. 13 OT PEIJTAMEHT (EC)
537/2014 T.



Coabp:xanue

IMPABHO-OPTAHU3AIIMOHHA CTPYKTYPA
NHOOPMAILUA 3A OAUTOPCKATA MPEXA
OIIUCAHUE HA YIIPABJIEHCKATA CTPYKTYPA

OINMMCAHUE HA CUCTEMATA 3A BbTPEIIEH KOHTPOJI HA KAYECTBOTO U JEKJIAPAIIUS OT JIMUATA, YIIPABJISIBALIIA
OJUTOPCKOTO APYXECTBO 3A EFEKTUBHOCTTA HA HEUHOTO ®YHKIHIMOHUPAHE

JMUAEPCKHU OTTOBOPHOCTH 3A KAYECTBOTO B PAMKHUTE HA ®PUPMATA

MMPUJIOKUMHU ETUYHU U3UCKBAHUSA

MNPOLHEAYPU 11O TIPUEMAHE U INTPOABJIKABAHE HA OTHOWEHUATA C KIIMEHTHU

YOBEIIKHU PECYPCHU. BbTPEIIIHA ITOJIMTUKA U ITPABUJIA 3A HASBHAYABAHE U IPO®ECUOHAJIHO PAZBUTHUE HA IIEPCOHAJIA

N3ITbJIHEHUE HA AHI'A’KUMEHTA. IPOLHEAYPU 110 KOHTPOJI HA KAYECTBEHOTO U3ITbJIHEHUE HA PABOTATA HA HUBO
AHI'A’JKUMEHT

JAEKJIAPAIIUA OT CBAPY KHULHUTE OTHOCHO E®PEKTUBHOCTTA HA ®YHKIIMOHUPAHETO HA CUCTEMATA 3A BbTPEHIEH
KOHTPOJI HA KAYECTBOTO

IHOCJIEAHATA ITPOBEPKA OT HHCTUTYTA HA JTUIIVIOMUPAHUTE EKCIHEPT CHETOBOJAUTEJIN

CIIUCBK HA TIPEANNPUATUSA, HA KOUTO APYKECTBOTO E U3BBPIINJIO OAUT 3A 2024 r.

MNOJIMTUKHU, CBBP3AHU C OBYYEHHUETO HA NIEPCOHAJIA 1 ITPOABJIZKABALILIO OBYYEHUE

ITOJIMTUKA HA POTAIIUA HA OTTOBOPHUTE OJIUTOPHU U CJOYKUTEJIU B CbOTBETCTBHE C 4JI. 65 3H®O

OUHAHCOBA NTH®OPMALUSA 3A TOAUHATA, PASIIPEAEJIEHA 110 KATETI'OPUU CBI'JIACHO 4JI. 62, AJ1.1, T.11 OT 3H®O
NHO®OPMALIUA OTHOCHO BA3ATA, Bb3 OCHOBA HA KOATO CE ®OPMUPAT Bb3HATPAKAEHUATA HA CbAPY/ KHULIUTE



OBPBIIEHHUE OT YITPABJIABAIIIUA CBbAPY/KHUK

VBajkaeMu JaMU U TOCIIOJIA,

C ynoBosnctBue mnpeactaBsiMe Jlokmaga 3a mpo3paudHocT Ha ExoBuc Oput
boiarapus OO/] 3a 2024 ronuHa, U3roTBEH B ChOTBETCTBUE C M3MCKBAHUATA Ha
yien 13 na EBpomnetickus permamenT Ne 537/2014 u Ha un. 62 ot 3akoHa 3a
He3aBucuMUs GpuHaHCOB oauT (3HDO).

Hue cme ¢oxycupanu BbpXy KadecTBOTO, €(EKTHBHOCTTAa M HABPEMEHHOTO
U3ITBJTHEHNE Ha TOETUTE OT ATYKECTBOTO AHTAKHWMEHTH, Karo BsIpBaMe dYe
Ka4eCTBEHOTO W3BBPIIBAHE HA OJWTHTE € KJIIOYOBO 3a HW3/IaBaHUTE OT HAac
OMUTOPCKH JOKJIaId W JIOBEPUETO HA HAIIUTE KIWEHTH, WHCTUTYIHHUTE U
On3Hec 00IECTBOTO.

B ocHoBara na Hamara pa60Ta € Ka4C€CTBCHOTO MH3IBIHCHHC Ha IIOCTUTC
AHTAXKNUMCHTHU C (1)0Kyc Ha HE3aBUCHMMOCTTAa Ha MHCHHCTO, YpPC3 CIIa3BAHC Ha
CTUYHUTC U 3aKOHOBHU CTAHAAPTH.

OcHoBara 3a HallIuTe YCIICXH Ca CTPEMCIK 3da YCBbBBPIHICHCTBAHC W IIOBUIIIABAHC
Ha YMCHUATA HA HAIIMWAT CKHII B CbUYCTAHUC CHC CTPCMCIK 34 ABJITOCPOYHHU H
OTKPUTH OTHOIICHHA C HAIIUTC KIIMCHTH.

Hacrosimusa noknazn 3a mpo3payHOCT HUE MPEACTABIME OCHOBHUTE AKIIEHTHU OT
neiiHoctta Ha ExoBuc omut bbnarapus OO/ 3a 2024 1. JloknaabT chabpxka
noapoOHa nHGOpPMaIUsi OTHOCHO MPOILIECUTE U MPAKTUKUTE 32 OCUTYpSIBAHE Ha
yIpaBJI€HUE Ha Ka4eCTBOTO, HE3aBUCUMOCT M OOEKTHMBHOCT, CIa3BaHE Ha
MpaBujiaTa 3a WICHCTBO B EKOBUC HMHTEPHEUIBHBI W HAIIUTE LEHHOCTH WU
NPUHIATIH.

OCHOBHMST akIEHT B JAeiiHOCTTa HU W Tipe3 2024 r. Oeiie mojabp>kaHe Ha
Kauy€CTBOTO BbB BCUUKHU U3BBHPIIBAHU AHTAXKUMEHTHU U TPEAOCTABIHU YCIIYTH.

Hacrosimusr pokiman ngaBa uwH(oOpmaiuss Kak —IOCTUTaMe TOBa, Kak
dbyukimonupa FExoBuc oaut bwarapus OOl u kakBu mporeaypu 3a
yIpaBJi€HUE Ha KaU€CTBOTO CIIa3BaME.

Jexnapanuss HAa yHNpPaBUTEJHHMS OPraH OTHOCHO e()eKTHBHOCTTA HAa
(pyHKIMOHHMpPAHe HAa cCHCTeMaTa 3a yIpaBjieHHMe Ha Ka4eCTBOTO HAa
O/IUTOPCKOTO NMpeANpusiTHe

Ot nmeto Ha cpapyxHunuTe Ha ExoBuc ogut bearapus OO/l a3 uspaszsaBam
YIOBIIETBOPEHUE OT CUCTEMATa 3a BHTPEIIEH KOHTPOJI, ONIMCaHA B HACTOSLIMUSA
JOKJIaJ 32 IPO3PAYHOCT U CUMTAM, Y€ TS JIelcTBa €(DEeKTUBHO Mpe3 roguHara,
npukiaounaa Ha 31 nexemBpu 2024 1. M ocuUrypsiBa pa3ymMHa YBEPEHOCT, 4e
ExoBuc omut bearapus OO/l 1 HETOBUTE CIYKUTENN CAa3BaT MPUIOKUMHUTE
npo(ecuoHaNHu CTaHJAPTH, PETYJIATOPHU M 3aKOHOBH M3HMCKBaHUS, KaKTO U
Yye M3JaJCHUTE OIUTOPCKM JIOKJIagud ca [paBWIHUM [pPU JaJCHUTE

o0cToATENCTBA.
FeOpFI/I TpeH‘leB, . Digitally signed by Georgi
Q Georgi Stoyanov Stoyanov Trenchev
2 Date: 2025.04.28 07:03:19
\2f VIIpaBisBa ChAPYKHAK | renchev +0300
=

ExoBuc onut brarapus OO/]
OauTOpCKO APYKECTBO
28.04.2025 r.



ITPABHO-OPTAHU3AIINOHHA CTPYKTYPA

Opnutopcko npennpustue ,,EKOBUC OAUT BBJIITAPUA ” OO/] e npyXecTBO C OTpaHUYE€Ha OTTOBOPHOCT, BIIUCAHO B THProBCKUsI pETUCTHP
npu Arennusara no BnucBanmsaTa nmox EMK 131039504. [dpyxkecTBOTO € ChC cemanuine u anpec Ha ympasienue: rp. Codus 1606, paiion
[entsp, Oyin. ,,Ien. E. Totneben No 71-73, eT. 5

CoOCTBEHHUIIM Ha KallUTalla Ha JPYKECTBOTO Ca:
Nnonka Ceetno3apoBa ['eopruesa, mpurexanaia 10 as1a Ha o61ma croiinoct 500 seBa;
['eopru CrosnoB Tpenues, mputexanai 90 asta Ha o6m1a croitHocT 4 500 nesa.

Coeapyxuaunure B EKOBUC OIUT BBJIITAPUA OO/l ca numioMHpaHd €KCHEPT-CYETOBOIUTENINU - PETHCTpUpaHu oauTopu. Minonka
Cgetno3apoBa I eopruesa npurexana aurioMa ¢ Noe 629 or HCTUTyTa Ha IUIUIOMUPAHUTE €KCHEPT - cueToBoauTenu B bbarapus u ['eopru
CrosinoB TpenueB nputexkana auruioma ¢ Ne 647 ot MHCTUTyTa Ha TUTUIOMUPAHUTE €KCIIEPT- CUETOBOAUTENU B bhirapus.

EKOBHUC OJUT BBJTAPUA OO/ e BxiroueHo ¢ peructpanrioneH Homep Ne 114 B cricbka Ha perucTpUpaHUTE ONUTOPCKH NMPEATPHUATHUSA,
oOHapozaBaH oT MIHCTUTYTa Ha JUIUIOMUPAHUTE EKCIIEPT — CYETOBOAUTENH B bbiarapus.

OcHoBHaTa ACMHOCT Ha IPY>KECTBOTO € M3BHPIIIBAHE HA HE3aBUCUM (PUHAHCOB OJIHT.

B apyxecTBOTO, Upe3 paziMuHU B3aUMOOTHOIICHUS, U3BLPIIBAT ACHHOCT Ollle peructpupanute ogutopu Anenus TymoOesa ¢ qummioma Ne 792,
Mapus Manosnosa ¢ gunmoma Ne 855, Enena [Ixoposa ¢ aumioma Ne 754, Kpacumup CrosinoB ¢ gumiioma Ne 802 u JlecucnaBa Haiinenosa No
921



NHOOPMAILIUA 3A
OAUTOPCKATA MPEXA

EKOBHC OAUT BBJITAPUA OQ[] e unen Ha cBetoBHaTa koHcynTanTcka Bepura EKOBMC MHTEPHEII'BHBJIL, 3a koHcynTamuu B
o0racTTa Ha ONTa, CYHETOBOJCTBOTO, JAHBIIUTE U MPABHUTE YCIYTH.

EKOBUC MHTEPHEII'BHBJI e mexnyHapoaHa Bepura OT HE3aBUCUMHU KOHCYJITAHTCKM KOMIIAHMH, B KosATO padotar Hax 12 000
crieanucTy B noseue ot 90 1bprkaBu.

Bceku oduc, yact ot mpexkatra Ha EKOBUC MHTEPHEUI'BbHBJI ce Bb3mon3Ba 1 pa3unTa Ha ONMKUT UM HOY-Xay HA CIEHUAIUCTUTE OT
BCUYKH OCTaHaJIM O(UCH 1O CBETA.

EKOBHC OOMUT BBJITAPUA OO/, xato 4wieH Ha MEXAyHApOAHATa BEPUTa, IMpUjiara B CBOSITA IEMHOCT, KAKTO MEKIYHAPOIHUTE
CTaHJapTU 3a KadecTBO Ha ycuyrure, Taka u pazpaborenutre or EKOBUC UHTEPHEII'BHDBJI crangaptv mo OTHOIIEHHE Ha
HE3aBHCUMOCTTA M KAYECTBOTO HA MPEIOCTABIHUTE YCIYTH.

EKOBUC MHTEPHEUI'BH'BJI e peructpupano B llIBeiinapus u numa AByCTENEHHA CHCTEMa HA ymHpaBieHHE — MEHUDKMBHT OopA U
CyniepBaiizopu 00pa, KOUTO ce U30upaT 0T 00UI0TO ChOpaHKUe Ha YYaCTHUIIUTE BbB BepuUrara.
Bceku oguc, gact ot Bepurara, € ¢ mpaBo Ha €A1H [JIaC MPHU IT1aCyBAaHETO B 00IIOTO ChbOpaHUe Ha YIEHOBETE.

Joknag 3a npo3padyHoct EKOBUC O4UT BbJITAPUA OO/,
CtpaHuua 5



OIINCAHUE HA YHHPABJIEHCKATA CTPYKTYPA

KsMm 31.12.2024 . 8 EKOBUC OJUT BBJITAPUA OO/] ca 060coOeHM CICAHUTE OTICIIH:
v Otaen “OpuTopcku yeiayru”

v' Orzaen “AaMuHHCTpaTUBEH”.

I'eopru TpeHueB pBKOBOIM ISIOCTHATA JEWHOCT M CTPATErvs HA APYKECTBOTO, OTAEN “OAUTOPCKU YCIYTH U € OTTOBOPEH
CBHAPYKHHUK 3a TIOJIUTUKUTE HAa PUpmMara v yrpaBiIeHUETO Ha MepcoHaa.

Nnonka ['eopruea € oTTOBOpEeH CHAPYKHHUK 3a (PHAHCOBATAa OTYETHOCT Ha JAPYKECTBOTO M 3a KOHTPOJIA Ha Ka4ECTBOTO Ha
JeHHOCTTa Ha (hupmMmara.

ITpe3 2024 roguna ocHoBHara aeiHoct Ha EKOBUC OJIUT BBJITAPUA OO/l e cBbp3aHa ¢ U3BBPIIBAHE HA OAUTOPCKHU
YCIYTHU — 3aAbJDKUTENICH U JOOPOBOJICH OJUT, aHTAXKUMEHTHU 3a JOTOBOPHU MPOLECAYPH U 3a mpersiea Ha (GUHAHCOBU OTUYETH.
Jpy>XeCTBOTO HE MPEAOCTaBsl ACHHOCTH, CBbP3aHU C IaHBUYHH YCIyTH, 00paboTKa Ha paOOTHU 3aIuiaTH, CYETOBOJAHHU YCIYTH,
KOHCYJITAHTCKH YCIYTH.



&a
"
OIINCAHUE HA CUCTEMATA 3A YIIPABJIEHUE HA KAUECTBOTO U 1EKJIAPALIUSA
OT JIMILIATA, YIIPABJISIBAILIA KOHTPQJI HA OJUTOPCKOTO JAPYXKXECTBO 3A
E®PEKTUBHOCTTA HA HEMHOTO ®YHKIIMOHUPAHE

IIpennaranero Ha BUCOKOKauecTBEHU yciayru € ocHoBeH mnpuoputeT 3a EKOBUC OJIUT BBJI'APUA OO/. Cnenpaiiku
TO3W TMPUOPUTET KOMIMAHMATA M3NBIHSIBA HENpPEeKbCHATa IIporpamMa 3a YMOpaBJIeHWE Ha KayeCTBOTO, CbhoOpa3eHa ¢
M3UCKBAHUSTA U TIOJIMTUKKUTE Ha EKOBUC MHTEPHEIIbHBI U podecuoHaTHuTe cTaHaapT Ha MOC:

MexiyHapoJieH CTaHIapT 3a YIpaBiIeHUE HA KauyecTBOTO | ,,YmpaBiaeHUe Ha KaueCTBOTO 3a (GUPMU, KOUTO U3BBPIIBAT OJUTU
WU TIperyien Ha GMHAHCOBHM OTYETH WM JPYTH aHTQKUMEHTH 3a W3pa3siBaHE HAa CUTYPHOCT WJIM CBHP3aHU IO ChAbpPKaHUE

yCIyTru'.
MexnyHapo/ieH cTaHAapT 3a yIpaBjieHue Ha KauecTBOTO 2 ,,IIperiean 3a Ka4eCTBOTO HA aHTAXKUMEHTA;
* Mexxnynapozen cranaapt 220 “YnpasieHue Ha KauecTBOTO Ha oauTa Ha puHaHcoBu otyeTn’” /IIpepaboren/

EKOBUC OIUT BBIIAPUA OO/ e pa3paboTuio Oa3zupaHa Ha PUCK CHUCTEMA 3a YINPABICHHUE HA Kaye€CTBOTO, UPE3
YCTAaHOBSIBAHE HA LIEJIM BbB BPb3Ka C KAYECTBOTO, OLIEHKA HA PUCKOBETE 32 OCTUTAHE HA LIEJIUTE 32 KAYECTBO U MPUIIATAHE HA
OTrOBOPH B PE3YJITAT HA OLICHEHUTE PUCKOBE.

Joknag 3a npo3padHoct EKOBUNC OAUT BbJITAPUA OO/
CrtpaHuua 7
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OIIMCAHUE HA CUCTEMATA 3A YITIPABJIEHUE HA KAYECTBOTO U AEKJIAPALIUA OT
JIUHATA, YITPABJIABAIIIA KOHTPOJI HA OAUTOPCKOTO APYKECTBO 3A
EOEKTUBHOCTTA HA HEMHOTO ®YHKIIMOHUPAHE

Cucremara 3a ocurypsiBane Ha kauectBo Ha EKOBUC OJIUT BBJITAPUA OO/] ob6xBaia cienHuTe 00J1acTu:

Cna3zeane Ha npoghecuonannume 3a0bIHCEHUS,
llpuemane na npogecuonannu aneaxcumenmu,
Opeanusupane u 00yyeHue Ha nepcoHana,
Ilnanupane na anecaxcumenmume,

Opeanuzupane u ocueypsasane Ha aHeaicumeHmume;
H3nvanenue na camume aH2ad)CumMeHmu.

OTroBopHO 3a pa3pabOTBAHETO U MPHUJIATAaHETO HA CHCTEMATA 33 KAYECTBO € YIPABICHUETO HA JAPYKECTBOTO.
Cucremara 3a ynpasinenne Ha kauectBoTo Ha EKOBUC OJUT BBJITAPUA OO/l BkirouBa:

Yemanosena nonumuxa omuocrno cnazseanemo Ha OCHOBHUME eMmUYHU npaeuia,

Yemanosenu npoue@ypu no npuemane u I’lpO@’bJZDfCCZGCZHe HA OMHoOWerHuAma ¢ Kiuerkmu,

Bbmpemﬂa noiumuka u npasujld 3a Ha3Haivaeane u I’lpOd)QCMOHClJZHO paseumue Ha nepcoHana,

Hpaeuﬂa u npoueéypu 3d UBNBIIHEHUEMO HA 6CEKU noenlt AHCANCUMEHRM 6 CbOnieemcnieue C NPUjoHCcumMume I’lp0¢€CMOH6UlHM
cmaHOapmu GKIIIOYUME/IHO MOHUMOPUHZ U HCZ@S’Op HAa uszevpuieHama pa60ma;

Hepuoduqeﬂ MOHUMOPUHZ U I’ZOCJZGGGCIWO paseumue Ha npoyecume u npoue@ypume npu u3nvJiHeHue Ha anHca)txCuMernmu,

Joknag 3a npo3padyHoct EKOBUC O4UT BbJITAPUA OO/,
CrtpaHuuya 8



IIpouec mo Tekyuo Ha0JI0AeHUE U OTCTPAHsSIBaHe
HA HeA0CTATBLMTE

Hertnocture Ha EKOBUC OJIUT BBJITAPUS mo tekymio Habmtonenme
oOxBarar KOMOMHAIIMS OT:

.  HENPEeKbCHATH JIEWHOCTH IO TEKYIO HAOIIONCHNE, KOUTO Ca BrPAJCHU B
MpolecuTe Ha pUpMara U U3MbJIHABAHU B PEAIHO BpEME, pearupaiiku Ha
MIPOMEHSIINUTE CE€ YCIOBUS, BKJIFOUBAT MMPOBEPKA HA AHTAXKUMEHTHU B
MPOLEC HA U3ITBIHEHHUE.

.  [EPUOJUYHHU JAEHHOCTHU MO TEKYI0 HabmoaeHue. Te ce u3BbpIIBaT OT
¢dbupmara Ha onpeieJIeHH HHTEPBAJI OT BPEME.

M3BbpmiBa ce aHanM3 Ha [OBPBONPUYMHATA 34 UACHTU(GULHUPAHUTE
HEJAOCTAaThllM, JOKJIAABaHE JO AaHTaKWpaHUTe BBB dupMara JuIa,
yHOpaBisBall ChAPY>KHUK, CbBET Ha CBHAPYKHHUIIUTE W OTTOBOPHUIIMTE Ha
KOHKPETHHUTE OTAEIIH.

TekymoTo HaOmOEHHE U TPOBEPKH OOXBAIIAT OJUTOPCKaTa MPaKTHKA.
CpBeThT Ha CHAPYKHULUTE € OTTOBOPEH 33 OpPraHU3alUATa, U3IBIHEHUETO U
MOHUTOPHHIa Ha MPOrpamara 3a Mperiea Ha KayeCcTBOTO.

Heunocture Ha EKOBUC OAUT BBJII'APUSA no
TEeKYII0 HAOJI0AeHre 00XBAIAT KOMOMHAIIUS OT:

O [lonuTkaTa ¥ MPOUEAYPUTE HU OTHOCHO IEWHOCTHUTE, CBBP3aHU C
OCBILIECTBABAHE HA MOHUTOPHUHI Ca INPEJHA3HAYEHU Ja OCUTYPAT pasyMHa
CUTYpPHOCT, Y€ BBTpPEHIHATA CHCTEMA 3a KOHTPOJ Ha Kad4eCTBOTO Ha
IpYyKECTBOTO omnepupa e(PeKTUBHO M ce cma3Ba Ha mnpaktuka.Te ca
BrpaJicHu B MPOLIECUTE HAa (upMaTa U U3MBIHSABAHU B PEAIHO BpEME,
pearupaiiku Ha IpOMEHSUIUTE ce ycioBusa. OOM4aiiHO BKIIIOUBAT IPOBEPKa
Ha aHTAKMMEHTH B IIPOLIEC HA U3ITBJIHEHHUE.

.  [EpPUOJUYHU JeWHOCTH MO TEKYIIO HaONI0JIeHHEe C€ W3BBPILIBAT OT
(dupmaTa Ha ONpeeIeHN HHTEPBAIA OT BPEME.

Cnen wu3BBbpLIBAaHE HA TEKYIIOTO HAONIONEHHWE CE€ M3BBHPIIBA AHAIM3 Ha
ObpBONPUYMHATA 32 WACHTU(DULIHUPAHUTE HENOCTAThIM, JOKJIaJBaHE [0
aHTaXUpaHWTE BBB (UpMara JuIa, YNpaBisABall CbhIPYKHUK, CbBET Ha
CBAPYKHULIUTE U OTTOBOPHUIIUTE HA KOHKPETHUTE OTAECIIHN.

TeKYIHOTO Ha6J'IIOI[eHI/IC H IIPOBCPKHU 06XBaIHaT HC CaMO OJUTOpPCKATa
IMpaKTUKa, HO U OCTAHAJIUTC BUJOBC YCIIYI'H.

CBbBeTHT Ha CBAPYKHUIHUTC € OTTOBOPCH 3a OpraHu3aluAaTa, U3IIBJIHCHUCTO U
MOHHUTOpPHUHIA Ha ITporpamMarta 3a Hperijica Ha Ka4€CTBOTO.



./Iudepcmt om2060pHOCmMU 34 Kauecmeomo 6 pamKume Ha

dupmama

CeritacHo nonuTHkara Ha pupmara ChBeTa Ha ChAPYKHUIIUTE MTOEMa
KpaiiHaTa OTTOBOPHOCT 3a CUCTEMara 3a KOHTPOJI BbPXY KaueCTBOTO B
pamKuTe Ha QupMmara.

YcTaHOBEHO € MPaBUIIO J1a ObJIe HA3HAYEHO JIMLE, HA KOETO € Bb3JIOKEHA
OlepaTuBHATAa OTTOBOPHOCT 3a CUCTEMATa 3a KOHTPOJI BbPXY Kau€CTBOTO Ha
OJIUTHUTE.

VYIpaBUTETHUAT CHBET Ha ChAPYKHULIUTE € onpeaenu ['eopru Tpenues
(IEC) 3a nuiie, onepaTUBHO OTTOBOPHO 3a KOHTPOJIA BbPXY Kau€CTBOTO B
pamkute Ha EKOBUC OJIUT BBJITAPUA OO.

OnepaTuBHO OTTOBapSIIOTO JULE 32 KOHTPOJ Ha KaY€CTBOTO NMa
MPAaBOMOILUATA U OTTOBOPHOCTTA 34:

*  TEKyllO HaOMIOAEHUE BbPXY OTAEITHUTE KOMIIOHEHTH Ha CHCTEMATa;
0J100psiBa TUIaTa 32 HE3aBUCUM IIpervie]l Ha KaYeCTBOTO Ha HUBO
AHTKMMEHT U MPOBEPSIBA MO MPELEHKA U3IaICHUTE OT TAX JOKYMEHTH;
OpraHu3Mpa U NpOCIIesBa MOCIEIBAIINTE €XKETOHU TPOBEPKHU HA
KOHTPOJ Ha KaY€CTBOTO;

JlaBa MPEIJIOKEHNA 3a MPOMSIHA B IIpUJIaraHara OJJuT METOJOJIOTHs.
KoHTpOo#AbT BEpXy Kau€CTBOTO HAa OIUTOPCKUTE YCIYTH MO OTACIHUTE
AHTKUMEHTH C€ U3BBPILBA OT OAUTOP Pa3IUUEH OT OTTOBOPHHUS 3a
aHTKUMEHTA.

OOmMAT HaI30p 32 KOHTPOJIA Ha Ka4€CTBOTO C€ M3MbJIHSABA OT MnoHka
I'eopruesa.

HpuflOJfCMMu éMmuidYHU UBUCKBAHUA

YcraHoBeHa € MOJUMTHKAa OTHOCHO CIIa3BaHETO OT CTpaHa Ha JIPYKECTBOTO U
HETOBUAT MEpPCOHAN Ha MPWIOKUMUTE ETUYHU H3UCKBAHUS: IOYTEHOCT,
OOEKTUBHOCT, Npo(decHOHANTHA KOMIETEHTHOCT M HAJJEKHO BHHUMaHUE,
KOH(HICHLINATHOCT, TPO(HEeCHOHATHO OBEICHUE.

M3BbpuiBa c€ BCTBIUTEIHO U AKTyaIM3upalio oOydyeHHWEe Ha NEpPCOHANA M0
OTHOLIEHHUE Ha ChABPKAHUETO U CIIA3BAHETO HA OCHOBHUTE €TUYHU IIpaBUIIA.
ToBa cTraBa upe3 MPOBEXKJAHE HA CIIELHAIHA O0yYEHHs, CEMUHAPU U CPELIU.
Oco0eHo BHUMaHHE Ce OTAENs Ha MPUHIUIA HAa HE3aBHCHUMOCTTA, 32 KONTO
uMa pa3padoTeHa clelralHa MOJUTHKAa U mpoueaypu. Ta3su NoJuTUKa U
nporeaypu OUBaT MPETIekKTAHN €KETOTHO U aKTyaIU3UPaHH MPU HACTHIIIIN
IpoMEHH B HOpMmaTuBHaTa ypenoOa. [lomutukara, kakto u ETHUHUAT Komekc
Ha MNpoQEeCHOHATHUTE CUETOBOAUTENM, NpHET oOT MexayHapogHaTa
(denepanysi Ha CUETOBOJUTENMUTE, Ca JIOCTHIHU JO BCHYKH padoTelyd B
JPY>KECTBOTO.

IIpes 2024 r. ExoBuc omutr bwarapms OO/l npumara u3MCKBaHMATAa HA
mio0anHaTa Mpeka 3a UICHTU(DUIIMPAHE HAa €BEHTYaJIHH KOH(MIMKTH 4pe3
cnenuanHa miargopma 3a ympaBieHHe BbB Bcuukd (upmu Ha ExoBc
MHTEPHEITbHBI. MeXIyHApOAHUTE MPOBEPKH 32 KOH(PIUKT HA UHTEPECH Ce
U3BBPIIBAT C TMOMOINTa Ha CHEHHAIHO pa3paboTeHa uWHGOPMAIMOHHA
CHCTEMa C yYaCTHETO Ha BCUYKH YICHOBE Ha EKOBHC MHTEpHEITHHBI.



Hpoue@ypu no npuemanemo u npoOmofcaeaHe HA OmHoOWiIéHuUsIma C K’iuenmu

B npyxectBOoTO € paspaboTeHa W ce Mpuiara ClenuaiHa Ipoleaypa 3a MpeABapUTEIHO MpPOydBaHE M ChOMpaHe HA MHPOpMAIUS U

pedepeHIy pu pueMaHe UM NpoAbKaBaHe Ha B3aMMOOTHOIIICHUSATA C KIHEeHTH. [loeMaT ce eTMHCTBEHO aHTa)KUMEHTH, TIPU KOUTO:

HPY)KCCTBOTO HMa KOMIICTCHTHOCTTA M CKCIICPTHU3aTa Aa U3IIbJIHU aHTAXKHWMCHTA W pasrojara ¢ Bb3MOKHOCTHU, BPCMC U PECYPCH [a IO

HalpaBy;

JpykeCcTBOTO MMa Bb3MOXKHOCT Jia CIa3u MPUIOKUMHUTE €TUYHU W3UCKBAHUS M M3UCKBAHUS 32 HE3aBUCUMOCT U OOEKTUBHOCT CHIVIACHO YJI.
54 nun. 67 or BH®O u ETnunus Koaexc;

[IpenieHeHa € MOYTEHOCTTA HA KIIMEHTA;
[Iperenka Ha HEOOXOAMMOCTTA OT POTAIIMS Ha OTTOBOPHHUSI OTUTOP.

Hpouez[ypaTa 3a IMPUEMAHEC W IPOABIIKABAHC HAa B3aMMOOTHOIICHHA C KIMCHTHU CC UIIIBJIHABA 3aABIKUTCIIHO IIPCAUM BCCKU AHIa)KUMCHT,
KaKTO M BCsKa TIOJWMHA - 3a IMOBTAPAIIUTC CC AHTaAXKMMCHTH. HpI/I YCTaHOBsJABAHE Ha 06CTOHT€JICTB8,, KOUTO IIpcArojarar OTKa3 OT
AHTAKXKHMMCHT, CbBCTA Ha CHAPYXHHIUTC B3MMa PCIICHHUC 34 HAa4YWHA, II0 KOMTO Ja Cce€ HarpaBu OTTCITIAHCTO, KOHCYHTHpafIKH ce uc

AJIBOKAaTUTC Ha APYKCCTBOTO.



Yoeeuwiku pecypcu. Bbompewna nonumuxa u npasuna 3a Ha3Havaeane u npoPhecuoHaino
pazeumue Ha nepcoHana

[TonuTHkara 3a Ha3HaAYaBaHE M MOCIEABAII0 00yUeHre U KBaIM(UKalKs Ha IepcoHaia € pa3padoTeHa 10 Ha4MH, KOWTO J1a OCUTYpH Ha J[pykecTBOTO
JIOCTaThYHO MEPCOHAJ, KOMIIETEHTEH U CIIOCOOCH, 32 M3IIBIHCHUE Ha MIOSTUTE AHTAKUMEHTH BHB BCUUKH 00JIACTH, KOUTO rapaHTUpaT U3II'bIHCHUE HA
AHTQKUMEHTHUTE B ChOTBETCTBHUE C MPUJIOKUMHUTE CTAHIAPTH U U3JJaBaHE HA JOKJIAJH, KOUTO J1a Ca YMECTHU IIPU KOHKPETHUTE OOCTOSTEICTRA.

[TomuTHKaTa 32 YOBEMIKUTE PECYPCH BKIIFOUBA!

*  TpOIEIypH IO HaeMaHE Ha MEePCOHAT;

*  OIICHKA Ha Pe3yJTaTHTE OT paboTara Ha BCEKU €/IMH YJICH OT €KHUIIa;
*  pa3BUTHE Ha CIIOCOOHOCTU M KOMIIETEHTHOCT;

® OIICHKA Ha HOTpC6HOCTI/ITC Ha 1nepcoHaia u cneumbana CUCTCMA HAa Bb3HAI'PaXKJICHUC

Upes nmpaBuiiata € yCTaHOBEH peJl HAa HACTABHUYECTBO OT CTPaHa Ha MO-OMUTHHUS MTEPCOHAN U TEKYIIO HAOIIOJEHHE U KOHTPOJ B X0J1a Ha
V3II'bJIHEHUETO HAa BCEKU aHTa)KUMEHT.

[TonuTrkaTa BKJIFOYBA M CHCTEMa 3a OIICHKA Ha paboTaTa Ha BCEKH YJIEH OT MEPCOHANIa Ype3 TOAUIIHN aTeCTAIIUH.

[TomutukaTa o onpeaenssHe Ha EKUIIUTE 110 AHTAKUMEHTH BKJIKOYBA!

OTroBOpHOCTTA 32 BCEKH AHTAXKUMEHT CE€ Bb3JIara Ha ONpeIeNICH ChIPYKHUK UM OTTOBOPEH 32 AHTAXKMMEHTA PETUCTPUPAH OJUTOP ChbC ChbOTBETHATA
KOMIIETEHTHOCT;

OTroBOpHUAT CHAPYKHUK UITN PETUCTPUPAH OJUTOP CE ChOOIIaBAT HA PHKOBOJICTBOTO HA KJIIMEHTA U HA JIUIATa, HATOBAPEHH C 0010 YIIPaBIEHUE;
OTroBOpHOCTHUTE HA CHAPYKHUKA, OTTOBOPEH 32 aHTAKUMEHTA ca SICHO Je(DUHUPAHH.



H3znvanenue na anzaricumenma. Ilpouedypu no konmpon na KkauecmeeHomo u3nviHeHue Ha pabomama Ha
HUBO AH2ANCUMEHM

JpykecTBOTO MMa pa3paboTeHa CHCTeMa 3a YIpaBICHUE W HaJI30p NPW U3INBIHEHUETO Ha MOETUTE aHTAKUMEHTH. Upe3 Hes ce Lenu Ja ce Iajae pasyMHa
CUTYPHOCT, Y€ ChOTBETHHST aHTaXMMEHT € M3IBJIHCH CIOpE] M3MCKBAHMATA HA MPOPECHOHAIHUTE CTAHAAPTH M HOPMATHUBHHM W3MCKBaHUs. [Iponemypure
00XBaIIaT BCUYKU (a3u Ha OJJUTHUTE aHTAKUMEHTH U BCHUKHU JPYTH [MOSTH aHTAKUMEHTH.

Kpaiinara 1ien Ha cucTemara € J1a rapaHTHpa W3IaBaHETO OT CTpaHa Ha JAPY)KECTBOTO Ha JOKJIAJ, KOWTO € aJIeKBaTeH Ha M3BBLPIICHATa padoTa U CHOPAHHTE
nokasaresncTsa. [Iporeaypure oOxBamar BCHIKky a3y Ha aHTAKUMEHTA:

* W300p Ha MOIXOJSI ¥ aJicKBaTEeH Ha OIICHKAaTa 3a PYCKa IPH JIaJIeH aHTQKUMEHT IepCOHA;

* HaOmofeHNE U KOHTPOJ BbPXY CIIa3BaHE Ha MPHUJIOKUMUTE KbM aHTQ)KHUMEHTA CTaHAAPTH;

* HaJ30p, HACTABHUYECTBO U 0O0yUYCHHUE HA EKUIIA;

* Mperies Ha U3BbpIICHaTa padoTa U HAPaBEHUTE NIPEIICHKH U U3BOM;

* Ka4eCTBO Ha JOKYMEHTAIMATA U ChOPaHUTE T0KA3aTEeIICTBA;

* apXHWBHUpPAHE U CbXPAHECHHE Ha OAUTOPCKOTO JIOCHE.

TCKYHIOTO MMPOCIICAABAHC HAa HAIIPCABbKA I10 U3IBJIHCHHUCTO HA AHTIa’)KMMCHTA CC U3BBPIIBA YPC3 IMOCTOAHCH KOHTAKT M JOKJIAJABAHC MCKAY OTTOBOPHHUTC 3d
AHTAXKUMCHTA PCTUCTPHUPAHU OAUTOPHU M YJICHOBCTC HA CKHUIIA, KAKTO M BBTPC B CKHIIA. OTI‘OBOpHI/IHT 3d dHTaAXKMMCHTA PCTUCTPUPAH OAUTOP PA3IPCACIIA
HU3ITBJIHCHUCTO Ha pa60TaTa C’bO6p&3HO KOMIICTCHTHOCTTA HAa BCCKH OT YWICHOBCTC Ha CKHUIIA U IIPCABHKIA JOCTATHBYHO BPCMC 3d KAYCCTBCHO M3BLPIIIBAHC Ha
pa60TaTa. TCKyHIO CcC O6C’I>}KIIaT H IMPCHCHABAT BCUYKH 3HAYMMU 3 aHT'A)KUMCHTA BBIIPOCHU, KATO I/II[CHTI/I(bI/IIII/IpaHHTe B X0a Ha aHI'a’)KUMCHTA BBIIPOCH, KOUTO
CC HYXKIaiAT OT O6C’b)KI[aHe C IIO-OIIMTHU YJIICHOBC HAa CKHUIIA WJIIKM B PAMKHUTC HA APYKCCTBOTO CC€ KOMYHHKHPAT Ha MOMCHTA. PabGorara Ha 1O-HEONUTHUTE

YJICHOBC B CKHIIA CC Ha6n}011aBa " IIPOBECPABA OT ITO-OIIMTHUTC YJICHOBC B CKHUIIA TCKYIIIO, B XO/1d HA aHTA)KUMCHTA.



B npaBuiiata Ha APYKECTBOTO € 3aJ0KEHO M3UCKBAHE 32 KOHCYJATHUPAHE MO CIOXKHU Ka3yCH U CIIOPHU BBIIPOCH C €KCIIEPTH B PAMKUTE Ha JAPY>KECTBOTO
VI U C KOJIETH OT APYTH OAUTOPCKU IPY>KECTBA WM PO eCHOHATHATA OPraHU3alIHsl.

[Ipu ciyvaun Ha pa3nuyuvs B MHEHUSTA, CHOPHUAT BBIIPOC CE MOJyIara Ha o0ChkAaHe Cpel BOJCUIUTE ChAPYKHUIU U PETUCTPUPAHU OAUTOPH, a IIPU
IPOBJKABALLM PA3IMUUSL, BRIIPOCHT C€ KOMYHHKHPA C MPo(deCUOHAIHATA OpTraHUu3alMsl WM HAJ30pHUS OpraH.

Hpernezx 3a KOHTPOJI BbpPXY Ka4€CTBOTO HA U3IIBJIHCHUCTO HA AHTAXKHUMCHT € 3abJDKUTCIIHO YCJIOBHUC 3a ITPHUKIIOYBAHCTO MY U U3/1aBAHCTO HAa JOKJIaJga
34 BCCKH €AHNH aHTI'a) KUMCHT.

3a qpykecTBaTa, U3BbpUIBAILY AEHHOCT OT OOLIECTBEH UHTEPEC, 3abJDKUTEIHO C€ Ha3Ha4YaBa JAPYyr PETUCTPUPAH OJUTOP, KOWTO 1a OCHLIECTBSABA
Ipenies 3a KOHTPOJI Ha Ka4ECTBOTO HAa AHTAKUMEHTA TEKYLIO.

OOGekT Ha MpoBepKa ca:

IPOLIETyPUTE MO MPEIBAPUTEIHOTO POYUBAHE HA KIMEHTA U MPUEMAHETO Ha AaHTAKUMEHTA;
IPOLIEyPUTE O MIIAHUPAHETO U OLIEHKATa HA PUCKA U (POPMUPAHUS OUTOPCKU EKHIT,
YCTaHOBEHUTE PUCKOBH 00JIACTU U KaK T€ Ca aJ[peCUpaHu;

HE3aBUCUMOCTTA Ha (hupMaTa M €KUIa N0 AHTAKUMEHTA,

ONpeeIeHUTE HUBA Ha ChILIECTBEHOCT;

YCTaHOBEHUTE MPOOIEMHH BBIIPOCH 110 OIUTA U TAXHOTO PEILIABAHE;

HEKOPUTMPaHU IPEIIKU U Ip. BAXKHU 34 OJUTA BBIIPOCH, CBBP3aHU C aHTAXKUMEHTA;
CBILECTBEHUTE 3aKJIFOYCHHS U KOHCTAaTalluy OT U3BBPLICHUTE OAUTOPCKH IIPOLIEIYPH;
IIPOEKTa Ha OAUTOPCKH JOKJIa.



ZIBKJI(IP(ILUUI om depyofcuuuume ONMHOCHO eqbekmuenocmma Ha ¢ym<uu0nupanem0 Ha cucmemama 3a
ébmpeuiéH KOHmpoJt Ha Kauecnmeomo

B HacTosmms AOKJIAL 3a IPO3PAavyHOCT Ca ONMMCAaHUM OCHOBHUTE KOMIIOHEHTHM M NPOLEAYpU HA CHCTEMaTa 3a YIpPaBJICHUE Ha
kauectBoTo HAa EKOBUC OJIUT BBJII'APHA OO/I. Ceiuute ca 3aiersaiyd BbB BbTPEIIHUTE IPaBUia U JOKYMEHTH C 1EI J1a CE
rapaHTupa (QyHKIMOHMPAHETO Ha CHCTeMaTa 3a YyIpaBJIeHHUE Ha KadyecTBOTO IO aJeKBaTeH HA4YMH, KaKTO M Haa3opa U
MOHUTOPUHIA IIPU MU3IBJIHEHUE HA TOETUTE AaHraxuMeHTu. llenTta € 1ga ce ocurypu cCrna3BaHETO M3HCKBAaHUATA Ha
MpO(PECUOHAITHUTE CTAHIAPTH U MPUIOKUMHUTE 3aKOHOBU U PETYIaTOPHU M3UCKBAaHUS, IO TaKbB HAYMH, Y€ JAOKIJIAJUTE, U3/1aJICHU
OT JIPY>KECTBOTO J1a ca MOAXOASAIIN 32 ChOTBETHUTE aHTaKUMEHTH. CUcTeMaTa 3a yIpaBJiIeHUE Ha KAYECTBOTO € ChoOpa3eHa KakTo
C M3HMCKBaHUATA HA MeXIyHapoJeH CTaHJapT 3a yNpaBlIeHHE Ha KayecTBOTO 1 ,,YmpaBieHue Ha KauecTBOTO 3a (prupMH, KOUTO
M3BBPILIBAT OJUTH WK Nperjiean Ha (GMHAHCOBU OTYETH WM JAPYTY aHTAXUMEHTH 3a U3pa3siBaHE HAa CUTYPHOCT WJIM CBBP3aHU 110
ChABPKAHUE YCIAyTH‘, MEKIyHApOAEH CTaHAAPT 3a YIPABICHUE HA KayecTBOTO 2 ,Ilpernenu 3a kauecTBOTO HA aHTa)KUMEHTA",
Taka M C TOJIEMHHATa, CTPYKTypaTa M OpraHM3alMsaTa Ha CaMOTO OJUTOPCKO ApyXkecTBO. llo3nmmsata Ha ChAPYKHUUUTE Ha
EKOBUC OJUT BBJI'APUA OO/ e, ue ycTraHOBEHATa B APYKECTBOTO CUCTEMATA 3a YIPABJIEHNUE HA KAYECTBOTO, IO TSXHATA

pasyMHa IpeleHka, € aeictana epexkruBHo npe3 2024 roauHa.



IHHOCJIIEAHATA ITPOBEPKA OT KOMUCHA 3A ITYBJINYEH HAJI3OP HA /I
PETUCTPUPAHUTE OAUTOPHU

[Tocnennara mpoBepka, usBbpieHa or KITHPO 6Geme mposenena mpe3 2023 1. Ha OAUTUPAHUTE OT JPYKECTBOTO MPEANPHUATHS 3a MEpPUOIa

01.01.2022 —31.12.2022 r.. ITpoBepkaTa NpUKIIOYY C U3aBaHE HA OKOHYaTesieH nokinaa Ha 06.02.2024 r.

3aKkoueHHATA Ha TPOBEpSBAIUsA €KUMl ca TyonukyBaHu Ha caiita Ha KIIHPO: ,omensBa omuTopckara mpakThKa ¢ OIleHKa ,A” —
npodecruoHanHara JIeWHOCT Ha OAUTOPCKOTO JAPY>KECTBO € B CHOTBETCTBUE ChC CHIIECTBEHUTE ACIEKTH HA WM3UCKBAHMATA HA OJUTOPCKUTE

CTaHAapTHU U CbC 3AKOHOBUTC M3UCKBAHMA, KATO HC IIPOU3THUYA HGOGXOI[I/IMOCT OT HCTIOCPCACTBCHU HOI[O6peHI/I$I Ha OAMTOPCKATA IIPAaKTHKaA. ¢

Joknag 3a npo3padyHoct EKOBUC O4UT BbJITAPUA OO/,
CrpaHuua 16



CITUCHK HA IIPEJ[IIPUATHA, HA KOUTO /IPYKECTBOTO E U3BBPIITUJIO OJHUT 34 2024 2.

3K JIEB MHC AJl - CbBMeCTEH OIUT
[Tencuonno ocurypuresieH UHCTUTYT A/l - CbBMECTEH OJIUT

[IeHCMOHHO OCUTYPUTEJICH UHCTUTYT YHUBEPCasieH (HOHT -
CbBMECTEH OJTUT

[leHCHMOHHO OCUTYPUTENCH HHCTUTYT IIpodecrnoHaneH GoHs -
CbBMECTEH OJTUT

[IeHCHOHHO OCUTYPUTENCH UHCTUTYT J0OpOBOJieH (HOH/ -
CbBMeECTEH OJTUT

[TeHCMOHHO OCUTYPHUTEIICH HHCTUTYT (POH/ 32 Pa3CPOUCHO
iamane - CbBMECTEH OUT

IIencrnonno OCUT'YPHUTCIICH HHCTUTYT (bOHI[ 3a U3IJI3HIaHE Ha
MMO’KU3HEHU neHcuu - CbBMeCTEeH OoUuT

XKusoto-3actpaxoBareneH HHCTUTYT A/l - CbBMECTEH OUT
Eyporeppa bearapus A/l

bynrapmnon Codust A/l

EBporneiicka 3actpaxoBarenHa komnanus AJl

3AJ1I ACET MHITYPBHC A/l - CbBMECTEH OUT

HNuBecTO6ank AJl - CbBMECTEH OOUT

Te-JIxe 3upaar bank-Kmon Codpus KUT - CrBMecTeH ogut
3K bearapus Uamypsac A/l - CbBMECTEH OUT

3AJ1 O3K- 3actpaxoBane A/l - CbBMECTEH OUT

3/1 O30K HUnc A/l - CbBMECTEH OAUT

[N AP CU AACHUIIL

ITO/I Tormuua AJl - CbBMECTEH OAUT

ITO/] Tornaa yauBepcaneH Goua - CbBMECTEH OAUT
ITO/1 TorummHa podecuonaneH ¢pou - CbBMECTEH OJIUT
[10/] Tonmuna nodpososeH Gou - CbBMECTEH OAUT

['pang enepmxu quctpudionbH AJl - ChbBMECTEH OUT
bpuken A/l

VYeOuT HBECTMBHT HETYPK AJ]



Fa
"

CIIHCBK HA IIPE/ITIPUATHA, HA KOUTO /IPY,KECTBOTO E U3BBPIITHJIO OJHUT 34

2024 ..

bearepusH ra3z kpmann EOO/]

Jxu ITu Ec xouTpon A/l

Manapa FOpbn A/

[IspBa nuBectuimonHa 6anka A/l - CbBMecTeH OUT

IO JAJUJIBOI'T Kusot u 3apaBe Al - CbBMECTEH OAUT

oA JAJUIBOIT XKusot u 3npaBe yHuBepcasieH ¢GoHa - CbBMECTEH OIUT
IO JAJUIBOI'T XXusot u 3npaBe npodecuonaneH ¢Gou - CbBMECTEH OUT
oA JAJUIBOIT XXwusot u 3npaBe 106poBosieH GpoH - ChbBMECTEH OAUT

IO JAJUJIBOIT JXKusot u 31paBe GhoHI 3a pa3cpodeHo miamiane - CbBMECTEH

OJIUT
3AJ JAJUIBOI'T JKusot u 3apaBe Al - CbBMECTEH OAUT
CJIC Xonaunar AJ]

Tubuen EOO/]

®unanc qupekt A/l

@uxent 3actpaxoBane EAJ|

DUHAHC IIII0C MEHUIKMBHT XOJIIUHT AJ]

Yaiikadapma BrucokokauecTBeHuTe jJekapcTBa Al
TELL bo6oB mon AJ]

TEL Mapuna 3 A/l

Homan enepmxu kpmmanu EOO/]

HBA ACET MEHUJIDKMBHT A/

A#i Tu E¢ rpynt AL



HOJIUTUKU, CBBP3AHU C OBYYEHUETO HA ITIEPCOHAJIA ! ITPOABJIZKABAIIIO
OBYYEHUE

[Tomutukara Ha EKOBUC OJUT BBJIITAPUA OO/l e HacoyeHa KbM OCUTYpSBAaHE HAa HAW-I00pU YCIOBUS M BB3MOXKHOCTH 33 MPO(PECHOHATHO Pa3BUTHE U
M3pacTBaHE Ha BCEKU CIYXHUTEN. 3a Ta3M ILesl JPYKEeCTBOTO CTUMYJIUpPAa BCUYKH (OpPMH 3a MOBUIIABAHE HA MpoQecruoHallHaTa KBalu(UKAIMs U paslIdpsiBaHE Ha
MO3HAHUATA U YMEHUATA HAa CBOUTE CIIYKUTEIIH.

[Tporpamara 3a mpombiiKaBamio OOy4eHHE Ce ChCTOM OT OOY4YEHHsS] OpPraHU3WpPaHU OT APYKECTBOTO WJIM BHHITHU OPTraHU3AIMH C Ie] Ja OTTOBOPST Ha HYKIUTE Ha
JPY>KECTBOTO U NIEpPCOHANa OT CIeLMAIM3UpaHu 3HaHUs U yMeHus. [Iporpamara ce akTyanu3upa €KerofHo ¢ HEOOXOAUMUTE OOyUEHHs 32 BCEKU CITYKHUTEIL.

Ha HoBute CIIY>KUTCIIN CC IMMPCAOCTABA JICTAIHO O6y‘l€HI/IC OTHOCHO OAUT MCTOHOJIOTHATA, IOMOIIHUTE IMPOrpaMu U MpoucCuTe Ha OJAuTaA.

3a Bcexu CIIY>KUTCII UMa MHAWBHIyaJIHA IIporpama 3a nNpoabJIzKaBalio HpO(I)eCI/IOHaJ'IHO O6paBOBaHI/IC, 3a 1a MOXXC a 3ar1a3u 1 YCbBbPHICHCTBA TEXHUYCCKUTC CU U
HpO(beCI/IOHaJ'IHI/I YMCHUA, a Ipujiara HOBU TCXHUKH, J1a CJICIN NKOHOMHWYCCKOTO PA3BUTHUC U [1a OTTOBAPA Ha IIPOMCHAIUTE CE OTTOBOPHOCTHU U OYAKBAHUA.

OO6yuenueTo Ha nepconana e ot mppBocreneHHo 3HaueHue 3a EKOBUC OJIUT BBJITAPUSA OO/l. CtpemexbT Ha phKOBOJACTBOTO HA IPYKECTBOTO € 00y4EHUETO Ja
Obae ch0Opa3eHO ¢ MHANBHUAYAIHUTE HYKIU Ha BCEKH CIYKUTEN. OT MO-OMUTHUS MEPCOHAI U CHIPYKHUIIM CE OYaKBa HEMPEKHCHATO J1a aKTyau3upar v I0pa3BUBAT
3HAHUATA CH. BCUUKU perucTpupany OJUTOPU, BKIIOYUTEIIHO ChAPYKHHUITUTE MOCEIaBaT peJOBHU KypCOBE 3a aKTyaIlM3upaHe Ha TEXHUTE 3HaHUs. Te3u KypcoBe ca ¢
MIPOIBDKUTEIIHOCT HE Mmo-Majka oT 40 yaca 3a npodecroHaHaTa roAnHa.

JIpy’kecTBOTO HachpyaBa BCUUKH CIY>KUTEJH Ja MOAIBPKAT HEOOXOAUMHUTE 3HAHUS, YMEHUS U MPpoecuoHarHa KOMIIETEHITUS, OT KOSITO T€ UMaT HYX/1a, 3a J1a
U3ITBIHSBAT YCIEIIHO 3aIbJDKEHUATA CH, KaTO pa3padoTBa IJIAHOBE W MPOTpaMu 3a 00ydeHHE

HeobxomuMocTTa oT ipodecoHaTHO pa3BUTHE C€ OIEHSBA KaTO YacT OT OlEHKAaTa 3a MHANBUAYATHO MPEJCTABSIHE U CE OMPEICNIAT KypCOBE WU JPYTH BH3MOKHOCTH
3a o0y4eHHe.

3a npodecroHaNHMs IEPCOHA APY>KECTBOTO M3UCKBA YYacTHE B MOIXOJSIIN MPOTPaMH 3a MPOIBJDKABANIO MPOGECHOHAIHO PAa3BUTHE W OCHIIECTBIBA MOHUTOPUHT
BbPXY M3II'BJIHEHUETO Ha 3abJDKEHUATA 110 MporpamMara.



lIpe3 2024 2o0una nepconanvm e npemuHa cieoHume 00yyeHus:

MCVK 1
MCVK 2

CUJIJIO

MMPAKTUYECKU CHOBPAXKEHUS 3A MUHUMM3UPAHE HA YECTO CPEIIAHU T'PEIIKUA B OUTOPCKUTE JOKJIAJIN,
KOHCTATUPAHU TIPU MHCTIEKIVHY, U3BBPIIBAHM OT EKUITA HA KITHPO

OJIVTH 2023 TIPOMEHU U ®OKYC OBJIACTHU

[TIPOMEHU B ETUYHNS KOJEKC

OTUUTAHE HA JIM3UHTOBU JOT'OBOPU

PILLAR I BOOTCAMP

®UHAHCOBA OLIEHKA TIPY CJIMBAHUS Y TIPMJIOBUBAHUS

ESG JOKJIAJIBAHE, SCRD

JIOKYMEHTHUPAHE HA MEPKUTE CPEIIY U3IMMPAHETO HA TIAPU, ®DUHAHCHUPAHETO HA TEPOPU3MA U 3AIIIMTA HA
JIMYHAUTE JAHHU

TEXHUKU 3A AHAJIN3 HA PMCKA B OLIEHSIBAHETO



IHOJIUTUKA HA POTAIIUA HA OTTOBOPHUTE OAUTOPU U COYKUTEJIN B
CBbOTBETCTBHE C 4JI. 65 3H®O

EKOBUC OAUT BBJITAPUSA OO/] nma ycraHOBEHa MOJUTHKA 32 HAOMIOIEHUE M Clla3BaHe Ha M3MCKBaHUWATAa Ha ETuunus xoaexc u 3HDO
OTHOCHO poTaiusATa Ha Qupmara U CHAPYKHUKBT, OTTOBOPEH 3a OJUTA Ha JPYKECTBA, M3BBPIIBAIM JCHHOCT OT OOIIECTBEH HHTEpEC.
[TonuTukara 3a poramus € IpoMeHeHa U ChoOpa3zeHa u3LsIo ¢ 3uckBanusaTa Ha 3HDO.

YacT ot mpoileaypuTe 3a NPOABIKABAHE HA OAUT AHTAXKUMEHTUTE M3UCKBAT 3abJDKUTEIICH Mperie]l 3a poTalus Ha OTTOBOPHUS OIUTOP OT
ChBETA HA CHIAPYKHUIIUTE MNPEIU MPOILIHKABAHETO HA ONPEICICHU OJUT AHTAKMMEHTH. 3a HaONIOIeHHE Ha W3UCKBAaHMATA 3a POTAlUs B
IpYXKEeCTBOTO ce mpocienssBar roguHute Ha HazHaueHue Ha EKOBUC OJUT BBJIITAPUSA OQO/l, OTroBOpHHSAT 3a aHraXXMMEHTAa Ha
MPEANPUSITHE OT OOIIECTBEH HHTEPEC PETUCTPUPAH OJUTOP U JIUIIETO, OCHIIECTBIBAIIO KOHTPOJI BEPXY Kau€CTBOTO.

[Tonutukara 3a HezaBucumoct Ha EKOBUC OIUT BbJITAPUA OO/l npu oguT Ha OpeanpusiTUs OT OOIIECTBEH MHTEPEC € MaKCUMATHUSIT
CPOK 32 OJIUT Ja ObJie celeM MOpPEIHU TOAMHU OT JaTara Ha Ha3HA4aBaHETO, ¢ M3KJIOUYEeHHE Ha ciydauTe 1o map. 6 ot [I3P na 3H®DO. Cnen
U3TUYaHE Ha TO3U CPOK B MEPHUOJl OT YETUPHU FOAUHU JPY>KECTBOTO HE MOXKE J1a M3ITBIHSABA AHTAKUMEHTH 32 3aIbJDKUTENICH (PUHAHCOB OUT Ha
TOBA MPEANPUSATHE.

OTroBOpHUSAT 32 AaHTAKUMEHTA OJIUTOP CE€ POTUPA CIIEH Karo € M3MbJIHABAI OJUTOPCKU AHTAKUMEHT B IMPOABIKEHUE Ha 4 MOPEAHU TOAUHU OT
Jarara Ha Ha3HauaBaHE Ha OAUTOPCKOTO PYXKeCTBO. To3u perucTpupad oguTop, B KAYECTBOTO My Ha OTTOBOPEH OAUTOP, HE MOXKE /1a U3II'BJIHIBA
AHTKUMEHTH 32 33IbJDKUTENICH ((MHAHCOB OJIUT B MPEANPUITUETO B MPOIBIKEHNUE HA TPU TOJMHU OT JaTara Ha OTTENIIHETO MY.

Poranusa Ha nuieTo, W3BHPLIBAIIO HE3aBUCUM Iperier Ha padboTara MO OAUT aHTaXUMEHTa MpeAd H3JaBaHe Ha OJUTOPCKHUS JOKIaa Ha
IpeanpusiTHe OT OOLIECTBEH MHTEPEC € C MAaKCHUMalleH CPOK OT CeleM ToiuHU. Bcesika ronmHa ce W3BBpIIBAa Mperiie] Ha JiMiaTra, KOUTO
M3BBPILBAT HE3aBUCUM MPETIe 3a KOHTPOII BbpXy kKauecTBoTO Ha [IOU u ce nperieHsaBa He0OXOIUMOCTTa OT POTALUS.



OUHAHCOBA UHO®OPMALUSA 3A TTOAUHATA, PASITPEJEJIEHA 110 KATET'OPUUAU
CBIJIACHO 4JI. 62, AJI.1, T.11 OT 3H®O

XWJ1. JB

HpI/IXOI[I/I OT 3aBbJIZKUTCIJICH OAWT Ha I'OAUIITHHA @)HH&HCOBH OTYCTH — MHIWNBUAYAJIHU U KOHCOJIMAUPAHU, HA IIPCAIIPUATUA OT

0011IeCTBEH UHTEPEC U MPEANPUATHS, YACT OT IPyIa, YUETO MPEANPUATHE MalKa € IPEANPUITHE OT OOIIIECTBEH UHTEPEC 1272

[Ipuxoan OT 3aABIKUTENICH OJUT HA TOAUIIHU (UHAHCOBU OTUYETH — HWHIWBUAYAJHU W KOHCOJMJIMPAHH, HA JPYrd 945

pEeANpUATHS

[Ipuxoau OT pa3penieHH YCIyTrd, Pa3JIMYHU OT OJIUTA, NPEAOCTABEHU HA OUTUPAHUTE IPEAIPUSITHUS; 162
OO61m10 MpuxoaU 2379
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NMHO®OPMAIIMA OTHOCHO HETHUTE INPUXO/IA OT ITPOJAKBU HA BCUYKHN YIEHOBE
HA MPEXKATA, OCBHIECTBABAJIN JIEMHOCT HA TEPUTOPUATA HA CTPAHATA IIPE3
I'OAUHATA, CBI'VIACHO UJI. 62, AJ1. 1, T. 12 OT3H®OUCY

WNudopmalivist OTHOCHO MPUXOIU OT pa3pelieHn yCIyTH, IPeJ0CTaBeHH OT CBHP3aHOTO JpykecTBO ExoBuc akayHTuHr buarapus OO/l (uieH Ha
MpeXxara), B T.4.:

* TIPUXOAM OT YCIyTH, IPEIOCTABEHU Ha OUTUPAHU OT peructpupanus ogutop Exosuc onut beirapus OO/ npeanpusitust oT 00IIeCTBEH
MHTEPEC U MPEANPUITHS, YacT OT Irpyra, YUETO NpeanpUusITHe-Maiika € MPeANnpUsTHe OT OOIIECTBEH HHTEPEC— HAMA;

*  IPUXOIHU OT YCIIYTH, IPEJOCTABEHU HA APYTH HE ONUTHPAHU OT PETUCTPUPAHUS ONUTOP NpeanpusIThs— 660 x. nB.

Wudpopmariivs 0OTHOCHO MPUXOIU OT pa3pelIeHH yCIyTH, IPEeJOCTaBeH! OT CBHP3aHO0TO JpyxkecTBO ExoBuc onut BI' OO/] (unen Ha mMpexara), B
T.4.:

* Ilpuxoau oT 3aJBJKUTENECH OJUT HAa TOAUIIHU (PUHAHCOBH OTUETH— UHANBUAYATHHU U KOHCOJIUIUPAHU, KAKTO U OT 3aAbJKUTEITHU
AHTKMMEHTH 33 CUTYPHOCT 10 YCTOMYMBOCTTA HA TOAMIIHHA OTYETH 32 YCTOMYMBOCTTA — UHAUBUYaJIHU U KOHCOIUANPAHU, HA IPEATPUATUS
OT OOLIECTBEH UHTEPEC U MPEANPUATHS, YACT OT TpyIia, YUETO MPEANPUATHE MalKa € IPEeANPHUSITHE OT 00IIECTBEH HHTEPEC ca B pa3mep Ha 7
XML JIB.

* [lpuxoau oT 3aABIKUTENCH OAUT HA TOAUIITHU (PUHAHCOBU OTYETH — UHJIUBUAYATHU U KOHCOJIUIMPAHU, KAKTO U OT 3abJKUTEIHH
AHTQKUMEHTH 33 CUTYPHOCT MO YCTOMYMBOCTTA HA OTUETHU 32 YCTOMYMBOCTTA — MHAMBUYAIHA U KOHCOIUAUPAHU, HA APYTU NPEANPUITHS ca
B pasMmep Ha 297 xui. JIB
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NHDOOPMAILIUA OTHOCHO BA3ATA, Bb3 OCHOBA HA KOATO CE ®OPMUPAT
Bb3HATPA’KIAEHUATA HA CHBbAPY KHULIUTE

ChapyxHunute, COOCTBEHUIIM HAa KamuTala Ha JPYKECTBOTO, KOUTO Y4acTBaT MPSKO B ACHHOCTTA, ca B TPYAOBO-MPABHU WIH CIIY>KEOHH OTHOIICHUS C
OJUTOPCKOTO MpeanpusiTHe. Bb3HarpaxaeHusTra, KOUTO IMOJydyaBaT ca (OpMHUpaHH Ha 0a3a MECEYHOTO BB3HATPAXKICHHE IO TPYAOB JOTOBOp U

AOII'BJIHUTCIIHHU Bb3HAI'PAKIACHUA, OIIPCACICHU OT O6IlIOTO C’b6paHI/Ie Ha CbAPYKHUIUTC, B 3aBUCUMOCT OT HIOCTUTHATHUTC PE3YJITATU.
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