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Opt-Out Customer Portal Overview



OPT-OUT Customer Portal 
STUDENT EXPERIENCE

Student Selects URL and Verifies Identity using 

email address provided by school (.edu). 

Email is sent directly to student and continues 

with Step 2 below

OR

Email is sent automatically to student at email 

address provided by school (.edu)

Student Selects Activate Account & Set 

Password and is launched to the customer 

portal



Student Enters & Confirms Password to 

securely login and clicks SAVE

Student is now logged into the 

customer portal and can view Follett 

ACCESS Program Course(s)

OPT-OUT Customer Portal 
STUDENT EXPERIENCE



• Displays Course Name & Course Number

• Displays $ Total to Student

• Click to View Course Material Details

• Opt-Out through Census Date at Section Level 

Each Term (IA) or Program Level Each Term (EA)

REVIEW DETAILS 

OPT-OUT Customer Portal 
STUDENT EXPERIENCE



AFTER OPT-OUT

• Login & See Status Through Census Date

• Opt-back-in by Clicking Opt-In

• Students in Opt-Out Status as of Census 

Date Will Not Be Listed on Bookstore 

Invoice 

OPT-OUT Customer Portal 
STUDENT EXPERIENCE



CHOOSE NOT TO 
DISPLAY TOTAL 
TO STUDENT $ 
FIELD IN PORTAL

CUSTOMIZE 
PROGRAM NAME 
ON CUSTOMER 
PORTAL

OPT-OUT AND 
OPT-BACK-IN 
ARE OPTIONAL

AVAILABLE AT SCHOOL REQUEST

OPTIONAL FEATURES

CUSTOMIZE 
EMAIL DETAILS 
UNIQUE TO 
SCHOOL

SUPPORT AUTOMATING 
OPT-OUT & OPT-BACK-
IN CHANGES TO 
STUDENT ACCOUNTS


