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Where	
  do	
  we	
  Start?	
  
You	
  will	
  never,	
  ever	
  lose	
  a	
  sale	
  because	
  you	
  knew	
  too	
  much	
  about	
  your	
  

product	
  or	
  your	
  guest	
  —	
  never!	
  	
  But	
  you	
  will	
  lose	
  a	
  lot	
  of	
  sales	
  because	
  you	
  

did	
  not	
  know	
  enough	
  about	
  your	
  product	
  and	
  your	
  guest.	
  	
  There	
  is	
  a	
  system	
  to	
  

selling…	
  

	
  

You	
  will	
  find	
  the	
  tools	
  you	
  need	
  in	
  the	
  following	
  sections:	
  

Section	
  2	
   Measuring	
  

Section	
  3	
   What	
  is	
  a	
  Guest	
  

Section	
  4	
   What	
  Is	
  Selling	
  

Section	
  5	
   The	
  Six	
  Groups	
  of	
  Knowledge	
  

Section	
  6	
   Nine	
  Essential	
  Steps	
  in	
  Selling	
  

Section	
  7	
   Habits	
  

Section	
  8	
   Peak	
  Traffic	
  Times	
  

Section	
  9	
   Slow	
  Traffic	
  Days	
  

Section	
  10	
   Phone	
  Ups	
  

Section	
  11	
   Fabric	
  Warranties	
  

Section	
  12	
   Housekeeping	
  

Section	
  13	
   Selling	
  Payment	
  Plans	
  

Section	
  14	
   Seeing	
  Results	
  

Section	
  15	
   Job	
  Summary:	
  	
  Sales	
  Professional	
  

Section	
  16	
   Worksheets	
  &	
  Check	
  Lists

3




