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Corindi Beach, NSW | 0421 504 376 | mail@danmueller.com.au
Portfolio: danmueller.com.au | Agency: webperfection.com.au

PROFESSIONAL SUMMARY
Data-driven Operations Lead and Solutions Architect with 10+ years of experience optimizing digital infrastructure for healthcare and SMEs. Specialist in Cliniko API integrations, automated medical reporting, and practice management workflows. Currently spearheading a strategic transition from legacy CMS to Next.js and Vercel architectures to deliver enterprise-grade performance and security for health-tech clients.

CORE EXPERTISE
· Technical Ops: API Integrations (Cliniko, REST), Automation, QA/UAT Testing.
· Health-Tech: Patient Management Systems (PMS), HIPAA/Privacy Compliance, Clinical Reporting.
· Modern Stack: Next.js, Vercel, Tailwind CSS, WordPress (Legacy), Google Analytics 4.
· Strategy: Fractional COO/Ops, Requirements Engineering, Stakeholder Management.







PROFESSIONAL EXPERIENCE
Director & Solutions Architect | Web Perfection / Mueller Business Solutions 2013 – Present Specialized Consultancy providing Technical Operations and Web Infrastructure for Allied Health & SMEs.
· API & Integration Lead: Designed and implemented custom API middleware for medical practices (Osteopaths, Podiatrists, GPs) using Cliniko, automating patient data synchronization and reducing administrative overhead by ~30%.
· Operations Modernization: Transitioned internal and client tech stacks toward framework-based deployments (Next.js/Vercel), ensuring 99.9% uptime and superior Lighthouse performance scores (95+).
· Data Reporting: Developed custom reporting dashboards for clinical directors to track practitioner KPIs, patient retention, and conversion metrics through Google Analytics 4 and custom API hooks.
· Project Leadership: Managed end-to-end delivery of 25+ digital projects, from requirements gathering and documentation to final QA testing and launch.
Events & Venue Operations | UniCentre, University of Wollongong 2010 – 2011
· Coordinated logistics and vendor management for high-capacity academic and professional functions.
· Streamlined run-sheets and stakeholder communications to ensure seamless event execution.

EDUCATION & CERTIFICATIONS
· Bachelor of Business and Accounting – Southern Cross University (In Progress)
· Google Professional Certifications: Project Management, Data Analytics, IT Support, IBM AI Developer 
· Diploma of Event Management – Chamber of Industry & Commerce (Germany)

TECHNICAL STACK
· Current: Cliniko API, WordPress, Google Analytics, SEO/Lighthouse.
· Incoming (2026): Next.js, Vercel, React, Anti-gravity/Verse UI frameworks.
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