
[image: A close up of a logo

AI-generated content may be incorrect.]



Casework and Advocacy Manager

About the role 
Open Door North East is a growing and ambitious charity committed to walking alongside people who have experienced forced migration. As we expand our reach and deepen our impact, we are seeking a compassionate and strategic Casework and Advocacy Manager to lead our dedicated team. This is a pivotal role for someone with a well-rounded understanding of forced migration, casework, and advocacy—someone ready to shape our approach, strengthen our services, and lead with both vision and practicality.
We are looking for a leader who brings professional expertise, a hands-on approach, and a deep commitment to justice and inclusion. If you have experience supporting migrants, managing teams, and navigating the challenges of No Recourse to Public Funds (NRPF), this role offers the opportunity to make a lasting difference. You will help individuals rebuild their lives, develop ODNE’s casework strategy, and influence wider systems to ensure the Tees Valley becomes a place of welcome, dignity, and equity. You will also be responsible for ensuring robust safeguarding practices and managing risk across our casework services, maintaining the safety and wellbeing of clients, volunteers and staff.
In return, ODNE offers a purpose-driven and supportive environment where your leadership will be valued and your work will have tangible impact. You’ll be part of a passionate team that believes in the power of community, advocacy, and strategic action to transform lives and challenge injustice—while ensuring our services remain responsive, effective, and grounded in the realities our clients face.


About Open Door North East
Open Door North East (ODNE) is a growing charity with a bold vision: to alleviate and eliminate the devastating effects of destitution and homelessness experienced by asylum seekers, refugees, and other migrants in the Tees Valley. We are committed to walking alongside those we support, helping them navigate complex systems and empowering them to thrive and reach their full potential in the UK.
We believe that safe, stable housing is a vital foundation for rebuilding lives—and we provide supported accommodation to those who need it most. However, it is the compassionate relationships, skilled casework, and persistent advocacy that truly define our approach. These are the tools through which we help people move from crisis to independence, and they are at the heart of this role.
ODNE is proud to work in close partnership with other organisations across the region. We know that collaboration leads to better outcomes, and we actively cultivate strong relationships to ensure that those we support receive the best possible care and opportunities.
About Our Services

We do this in three keys ways:

· Providing supported accommodation for newly granted refugees and people who are unable to access other forms of accommodation. 
· Providing tailored casework to create better outcomes for people seeking sanctuary in the UK. This includes applications for Asylum Support, Welfare Support, Housing applications and regulated immigration advice (currently IAA Level One). 
· Supporting people to integrate successfully into the UK through access to employment, English language support, meaningful activities, volunteering and developing life skills. 


Our Mission
To support those seeking sanctuary to move out of poverty and destitution and be empowered to achieve their full potential.

Our Vision
Hope, Justice, Mercy and Dignity for those seeking sanctuary. 

Our Values
· Hospitality - Offering welcome and support to all seeking our help.
· Compassion - Showing grace and love to others.
· Working Together - Building community through valuing others.
· Dignity - Honouring and respecting the unique worth of every person.
· Excellence - Being the best we can be, with integrity, in all our work.
· Inclusivity - Serving our clients irrespective of race, gender, disability, religious belief, age, or sexual orientation.

Open Door North East is a Charitable Company registered with the Charity Commission and Companies House. Company Registration Number 4819153 Charity Registration Number 1099865


Job Description

	Job Title:
	Casework and Advocacy Manager 

	Responsible to:
	CEO

	Responsible for: 
	Managing casework across our services

	Line Management:
	Casework team and Support Staff

	Salary: 
	Starting at £37,260 per annum + pension

	Hours:
	Full-time (37.5hrs) and part time* available

	Contract: 
	Permanent

	Annual Leave:
	25 days (+ bank holidays)

	Location:
	Based primarily at our Middlesbrough office with regular travel requirements locally, regionally and occasionally nationally. 




Job Purpose

The Casework and Advocacy Manager is responsible for shaping and delivering high-quality support and advocacy services for people experiencing destitution and/or homelessness. We provide person centred support to asylum seekers, refugees and other vulnerable migrants, including those with no recourse to public funds.
The postholder will lead a multidisciplinary team, oversee casework and triage, and work in close partnership with the CEO to inform and implement service-level strategy. As joint Designated Safeguarding Lead, the role carries shared responsibility for safeguarding across the organisation, to ensure the highest standard of protection and risk management across all services. 


Key Responsibilities

Strategic Collaboration
- Work closely with the CEO to develop services and programmes that align with organisational priorities.
- Use insights from frontline delivery to inform strategic planning and advocacy.
- Represent the organisation in senior-level forums and collaborative networks.


Casework Leadership
- Lead the delivery of responsive, person-centred support services, including complex casework and triage.
- Ensure services are inclusive, trauma-informed, and compliant with relevant standards and legislation.
- Maintain up-to-date knowledge of relevant legislation and policy. 
- Develop and implement casework policies and procedures.
- Hold a small caseload and triage new referrals.
 
Team Management
- Provide leadership and supervision to caseworkers and support staff.
- Manage recruitment, supervision, appraisals, and professional development.
- Foster a collaborative and inclusive team culture that reflects organisational values.

Advocacy and Client Support
- Remove barriers to ensure clients are able to access all essential services.
- Build and maintain partnerships with external agencies to facilitate coordinated support. 
- Provide direct support in complex cases, including emotional support and navigating external systems. 

Monitoring, Evaluation and Impact
- Ensure accurate record-keeping and data protection compliance.
- Produce reports for internal and external stakeholders.
- Identify casework trends and contribute to policy and advocacy work.
- Support contract compliance and funder reporting.

Safeguarding
- Act as joint Designated Safeguarding Lead, sharing responsibility for safeguarding policy, practice, and oversight.
- Lead on safeguarding incident management and liaise with statutory agencies. 
- Contribute to the delivery of safeguarding training and ensuring staff and volunteers adhere to safeguarding policies.

You will be adaptable and flexible within the role to ensure that the presenting needs of the client, our contracts and the charity are fulfilled. This may mean that you are required to carry out additional/altered duties from time to time. Any substantial or significant changes will be discussed with the postholder.






Person Specification


          E = Essential D = Desirable
	CRITERIA
	E
	D

	Knowledge and experience:
	
	

	Educated to degree level in a relevant subject, or able to demonstrate equivalent paid work experience.
· This means that the role is open to candidates who either: Hold a university degree in a subject related to the job, or
· Have substantial, proven experience in a similar role that shows they can perform the job effectively, without a formal degree.

	✓
	

	At least 2 years’ experience of managing a team within a casework or support services context.
	✓
	

	Have a sound understanding of the support needs of refugees, asylum seekers and other migrants with NRPF and demonstrate the skills to encourage increasing levels of confidence and interaction within the community. 
	✓
	

	Experience of working in the third/voluntary sector.
	
	✓

	Experience of working in the housing sector.
	
	✓

	Have a proven track record of providing one-to-one intensive support to individuals and/or families.
	✓
	

	Up-to-date knowledge and experience of the UK benefit systems, including Universal Credit.
	
	✓

	Up-to-date knowledge and experience of the UK asylum systems and barriers to access e.g. asylum support. 
	
	✓

	Experience of managing challenging caseloads and conflicting priorities
	✓
	

	Flexible approach to work with the ability to develop new ideas and be willing to adapt to change.
	✓
	

	Skills:
	
	

	Proven ability to build relationships and maintain trust and confidence across a range of stakeholders including clients, colleagues and other service providers
	✓
	

	Experience of using a CRM or similar data recording system

	✓
	

	Excellent oral and written communication skills with the ability to adapt styles to engage in a variety of settings. 
	✓
	

	A high level of self-motivation, teamwork and managing conflicting priorities. 
	✓
	

	Competent IT skills, accurate data entry and ability to work independently using a range of applications and software including Microsoft Office. 
	✓
	

	Ability to communicate effectively in a relevant second language.
	
	✓

	Other
	
	

	Passionate about providing good quality support for vulnerable groups. 
	✓
	

	A personal ethos that matches our mission, vision and values. 
	✓
	

	In possession of a UK driving licence and use of a car
	
	
✓



*We positively welcome applications from people with lived experience of the UK immigration and asylum system who may not have formal qualifications but have fluency in English, language, mathematical aptitude and relevant, demonstrable experience. We will be assessing these skills at the interview. 

How to apply

If you would like to apply for the role of Casework and Advocacy Manager,
please download and complete the application form and recruitment monitoring form on our website: www.opendoornortheast.com/join-our-team  

These should be sent by email to Anna Lewis, CEO at anna@opendoornortheast.com by 5pm on 24/11/2025. All shortlisted candidates will be informed by 2/12/25 . 
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