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Peer Support Worker

Open Door North East (ODNE) is an ambitious and growing charity working to support refugees, asylum seekers, and vulnerable migrants across the Tees Valley region—including Middlesbrough, Stockton-on-Tees, Redcar and Cleveland, Hartlepool, and Darlington. As part of our expanding work, we are seeking a Peer Support Worker to join our team and contribute to a new mental health pilot project. This role offers a meaningful opportunity to support individuals facing complex challenges, helping them build resilience, navigate systems, and grow in independence as they settle in the UK.

In return, ODNE offers you the chance to be part of a dedicated and compassionate team that is passionate about empowering refugees and supporting their journey toward stability and wellbeing.

If you are interested in this post, read on and you will find the following information in this pack:

· What the role involves and the person we’re looking for
· Who we are and what it’s like to work at ODNE
· How to apply and when the interviews will be

About Open Door North East

Open Door North East (ODNE) is a growing charity whose ambition is to alleviate and eliminate the devastating and complex effects of destitution and homelessness experienced by asylum seekers, refugees and other migrants in the Tees Valley. We are committed to supporting our service users to achieve their full potential by empowering them to find ways to thrive in the UK. 

Open Door North East is much more than a housing provider. We believe this is a first step for people who have sought sanctuary in the UK, but compassionate, supportive relationships and effective casework are at the heart of who we are and what we do. 

ODNE chooses to work in partnership with other organisations to achieve better outcomes for people and having close working relationships is key to our success. 
About Our Services

We do this in three keys ways:

· Providing supported accommodation for newly granted refugees and people who are unable to access other forms of accommodation. 
· Providing tailored casework to create better outcomes for people seeking sanctuary in the UK. This includes applications for Asylum Support, Welfare Support, Housing applications and regulated immigration advice (currently OISC Level One). 
· Supporting people to integrate successfully into the UK through access to employment, English language support, meaningful activities, volunteering and developing life skills. 

Our Mission
To support those seeking sanctuary to move out of poverty and destitution and be empowered to achieve their full potential.

Our Vision
Hope, Justice, Mercy and Dignity for those seeking sanctuary. 

Our Values
· Hospitality - Offering welcome and support to all seeking our help.
· Compassion - Showing grace and love to others.
· Working Together - Building community through valuing others.
· Dignity - Honouring and respecting the unique worth of every person.
· Excellence - Being the best we can be, with integrity, in all our work.
· Inclusivity - Serving our clients irrespective of race, gender, disability, religious belief, age, or sexual orientation.

Open Door North East is a Charitable Company registered with the Charity Commission and Companies House. Company Registration Number 4819153 Charity Registration Number 1099865









Job Description

	Job Title:
	Peer Support Worker 

	Responsible to:
	TBC 

	Responsible for: 
	Peer support to refugees, asylum seekers, and migrants with NRPF.

	Salary: 
	Starting from £27,661

	Hours:
	Minimum of 20hrs (full time role may be available pending funding)

	Contract: 
	12 month fixed term (Pilot project)

	Annual Leave:
	25 days (+ bank holidays)

	Location:
	Based at our Middlesbrough office with regular travel requirements locally, regionally and occasionally nationally. 



  

About the Role

Open Door North East is recruiting a Support Worker to join a new pilot project, delivered in collaboration with MIND, to support refugees, asylum seekers, and vulnerable migrants with No Recourse to Public Funds (NRPF) who are experiencing significant mental health challenges. These challenges are shaped by trauma, forced migration, racism, and systemic barriers to care.

You will draw on your own lived experience or that of a close family member to build safe, trusting, and culturally responsive relationships, addressing migration, mental health challenges, and recovery. You will support individuals navigating complex systems and transitions, including hospital discharge, navigating recovery pathways and community reintegration. The referral pathway into the service will be developed as part of the pilot. 


This role is central to capturing lived experience, advocating for inclusive and anti-racist service design and delivery and contributing to the transformation of community mental health care across South Tees. 

You will be adaptable and flexible within the role to ensure that the presenting needs of the client, our contracts and the charity are fulfilled. This may mean that you are required to carry out additional/altered duties from time to time. Any substantial or significant changes will be discussed with the postholder. 

Key Responsibilities

Provide 1:1 peer support to refugees, asylum seekers, and migrants with NRPF.
Hold and manage a caseload, maintaining accurate records using ODNE systems.
Co-produce case studies and reports for the pilot. 
Support individuals through transitions, including hospital discharge, navigating recovery services and community integration.
Co-develop recovery plans using tools like the CHIME model and SMART goals.
Create safe, culturally sensitive spaces for open, non-judgemental conversations. 
Advocate for individuals’ voices and anti-racist principles within the wider mental health system and public services.
Work collaboratively with TEWV, VCSE partners, and public services.
Attend peer support training and contribute to pilot development and evaluation.
Promote trauma-informed, person-centered, and recovery-focused approaches.













Person Specification
          E = Essential D = Desirable
	CRITERIA
	E
	D

	Knowledge and Qualifications:
	
	

	NVQ Level 3 or equivalent in Health/Social Care, or ability to work at this level through experience.
	✓
	

	Understanding of mental health challenges, especially in displaced populations.
	✓
	

	Awareness of trauma-informed practice and the CHIME recovery model.
	✓
	

	Knowledge of safeguarding and culturally responsive safety planning.
	✓
	

	Familiarity with the voluntary sector and local services.
	✓
	

	Commitment to anti-racist principles and inclusive practice.
	✓
	

	Knowledge of immigration systems, NRPF status, and barriers faced by displaced people.
	
	✓

	Understanding of the South Tees area and its support networks.
	
	✓

	Experience:
	
	

	Personal lived experience of migration, mental health challenges and accessing services. 
	✓
	

	Experience using lived experience to support others (paid or voluntary).
	✓
	

	Experience working with individuals from diverse cultural backgrounds.
	✓
	

	Experience working with adults with complex needs.
	✓
	

	Experience working as part of a team and in multi-agency settings.
	✓
	

	Experience in community or hospital settings. 
	
	✓

	Experience working with TEWV or similar NHS Trusts.
	
	✓

	Experience supporting refugees, asylum seekers, or migrants.
	
	✓

	Skills and Competencies:
	
	

	Ability to build trust and rapport with adults from diverse backgrounds.
	✓
	

	Excellent communication and active listening skills.
	✓
	

	Ability to share personal recovery experiences appropriately.
	✓
	


	Ability to set and keep professional boundaries. 
	✓
	

	Goal-setting and motivational skills.
	✓
	

	High levels of personal resilience and emotional awareness.
	✓
	

	Reflective practice and commitment to personal development.
	✓
	

	IT literacy and ability to manage own diary and records.
	✓
	

	Time management and organisational skills.
	✓
	



*We positively welcome applications from people with lived experience of the UK immigration and asylum system who may not have formal qualifications but have fluency in English, language, mathematical aptitude and relevant, demonstrable experience. We will be assessing these skills at the interview. 





How to apply

If you would like to apply for the role of Support Worker, please download and complete the application form and recruitment monitoring form on our website: www.opendoornortheast.com/join-our-team  

[bookmark: _heading=h.gjdgxs]These should be sent by email to Anna Lewis, CEO at anna@opendoornortheast.com by 5pm on 24/11/25. All shortlisted candidates will be informed by  8/12/25 . 
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