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Supporting Refugees		Alleviating Destitution		Achieving Potential


JOB DESCRIPTION

Housing Support Worker 

Open Door North East is seeking a compassionate, organised and practical Support Worker to join our Supported Accommodation team.
This role is based within ODNE‑managed homes, providing day‑to‑day housing‑related and practical support to people placed in our supported accommodation. Residents are living in rooms within ODNE properties and receive structured, relational support to help them stabilise, sustain their accommodation and move towards greater independence.
The postholder will work closely with residents living in ODNE homes to help them understand and sustain their licence or tenancy, navigate essential systems, and develop the confidence, skills and networks needed to rebuild their lives in the UK.


This recruitment pack provides information about the [image: ]
role, Open Door North East and the application process.


About Open Door North East 

Open Door North East (ODNE) is a values‑led charity supporting refugees, people seeking asylum and other vulnerable migrants across the Tees Valley.
Founded over 23 years ago from a local church’s desire to welcome people seeking sanctuary, ODNE has grown into an independent charity with 23 staff and around 40 volunteers, supporting more than 2,000 people each year through a range of services.


A core part of our work is the provision of ODNE‑managed supported accommodation. We currently manage 32 properties, providing safe, supported homes for newly recognised refugees and asylum seekers who are at risk of destitution or homelessness.
Alongside accommodation, we offer practical support, advocacy and casework to help people navigate challenges relating to immigration, income, health, language learning, employment and community integration. Our approach is relational, trauma‑informed and rooted in dignity.
We work closely with local authorities, legal advisers, churches, charities and other partners to help people move towards greater independence and a sense of belonging in the UK. Volunteers play a vital role across our work, bringing a wide range of skills, experiences and perspectives, including many with lived experience of migration and resettlement.
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Our Mission 
To support those seeking sanctuary to move out of 		poverty and destitution and be empowered to 		achieve their full potential. 

Our Vision 
Hope, Justice, Mercy and Dignity for those seeking sanctuary. 

Our Values 
Hospitality - Offering welcome and support to all seeking our help. 
Compassion - Showing grace and love to others. 
Working Together - Building community through valuing others.
Dignity - Honouring and respecting the unique worth of every person. 
Excellence - Being the best we can be, with integrity, in all our work. 
Inclusivity - Serving our clients irrespective of race, gender, disability, religious belief, age, or sexual orientation. 

Job Description 

	Job Title: 
	Support Worker (Supported Accommodation)

	Responsible to: 
	Housing Manager

	Responsible for: 
	Delivery of high-quality support within ODNE’s supported accommodation

	Salary: 
	£27077.67 per annum, plus pension

	Hours: 
	37.5 hours per week (full-time) 

	Contract: 
	Permanent contract, subject to funding



Annual leave: 25 days, plus bank holidays
Location: Based at ODNE’s Middlesbrough office, with regular travel across Tees Valley properties and occasional wider travel for meetings, training or partnership work.
Duties and Responsibilities 

Job Purpose:

The Support Worker will provide practical, relational and trauma-informed support to people living in ODNE’s supported accommodation. Working as part of the Housing team, the postholder will help residents move on from Home Office accommodation, destitution or homelessness; understand and sustain their tenancy; access benefits, healthcare, advice and community support; and develop the confidence, skills and networks needed for independent life in the UK. The role includes accurate case recording, safeguarding awareness, liaison with partner agencies, and contributing to safe, well-managed homes that reflect ODNE’s values of hospitality, compassion, dignity, excellence and inclusivity.


Key duties and responsibilities:

· Provide person‑centred, trauma‑informed support to residents living in ODNE‑supported accommodation, recognising the impact of forced migration, trauma, poverty and homelessness.
· Act as a key point of contact for residents in ODNE homes, supporting them with day‑to‑day housing‑related issues, practical needs and problem‑solving.
· Support residents to understand and sustain their licence or tenancy, including responsibilities around rent, service charges, safety, shared living, reporting repairs and being a good neighbour.
· Support residents to access and maintain income and essential services, including Universal Credit, Housing Benefit where applicable, council tax support, utilities, bank accounts and essential grants.
· Work with residents to identify goals, agree support plans and review progress, promoting independence, confidence, choice and wellbeing.
· Maintain accurate, timely and confidential records, including case notes, risk assessments, support plans and outcomes data, in line with ODNE policies, safeguarding procedures, GDPR and funder requirements.
· Identify and respond appropriately to safeguarding concerns, including risks related to mental health, exploitation, domestic abuse, hate crime or homelessness, escalating concerns in line with ODNE policy.
· Record and follow up repairs and maintenance issues in ODNE‑managed properties, liaising with colleagues, contractors and landlords as required to ensure homes are safe, decent and well‑managed.
· Support residents to access ODNE services and external agencies, including legal advice, health services, ESOL, employment support, community groups and specialist advocacy.
· Build and maintain positive working relationships with colleagues, volunteers and partner organisations to reduce the risk of destitution and support successful move‑on.
· Work alongside and support volunteers, including those with lived experience, ensuring boundaries, safeguarding and consistent support for residents.
· Take part in team meetings, supervision, training and reflective practice, contributing to a collaborative, hopeful and professional working culture.






Person specification:

Essential

· A clear commitment to ODNE’s mission, vision and values, with a compassionate, respectful approach to working with people seeking sanctuary.
· Experience of providing practical support, advice, casework or advocacy to people facing disadvantage, crisis, homelessness, trauma or barriers to services.
· Ability to work in a trauma‑informed, strengths‑based and culturally sensitive way, recognising both risk and resilience.
· Good understanding of supported accommodation and tenancy sustainment, including the practical challenges faced by newly recognised refugees and people with insecure immigration status or no recourse to public funds.
· Ability to manage a varied caseload, prioritise competing demands and maintain clear, accurate and timely records in line with policies and procedures.
· Strong communication skills, with the ability to explain complex information clearly and calmly to people with different levels of English.
· Practical problem‑solving skills and willingness to support residents with the realities of daily life, including forms, appointments, utilities, budgeting, repairs and local orientation.
· Confidence using IT systems and digital tools, including email, spreadsheets, online forms and case management systems.
· Sound understanding of safeguarding adults, professional boundaries, confidentiality, data protection and anti‑discriminatory practice.
· Ability to work effectively both independently and as part of a team, building positive working relationships with colleagues, volunteers and partner agencies.
· Supportive of ODNE’s Christian ethos, and able to work respectfully and inclusively with people of all faiths and none.








Desirable

· Experience of working with refugees, people seeking asylum or other migrants, including understanding of the asylum process, refugee move‑on period and risks of destitution.
· Experience of supported accommodation, homelessness services or housing‑related support, including repairs reporting or property standards.
· Knowledge of relevant legislation and good practice, including safeguarding, health and safety, data protection and welfare benefits.
· Experience supporting people to access benefits, healthcare, ESOL, employment support, legal advice or community services.
· Experience of working with volunteers, peer supporters or community groups.
· Ability to speak a community language relevant to ODNE residents, or lived experience of forced migration, asylum, resettlement or rebuilding life in a new community.
· Ability to travel effectively across ODNE‑managed properties in the Tees Valley (driving licence desirable but not essential).




Please Note this role will require an Enhanced DBS check.
This job description gives an overview of the role and is not an exhaustive list. Duties may develop in response to the needs of residents, the Housing team, ODNE’s charitable objectives, funding requirements and changes in supported accommodation regulation and good practice.











What it’s like to work at ODNE


Working at ODNE means being part of a small, committed and hopeful team that believes people should be welcomed with dignity, practical help and genuine human kindness. The work can be busy, complex and occasionally untidy — because real life usually is — but it is also deeply meaningful. We work alongside residents, volunteers, landlords, local authorities and partner organisations to help people move from crisis towards stability, belonging and opportunity.
We value reflective practice, good supervision, honest conversations, humour where appropriate, and a shared commitment to doing things well. Staff are encouraged to keep learning, contribute ideas and support one another. This role will suit someone who can combine compassion with boundaries, patience with persistence, and a warm welcome with good record-keeping. 

ODNE is committed to inclusive recruitment. We welcome applications from people with a range of backgrounds, skills and experiences. We particularly welcome applications from people who have lived experience of forced migration, asylum, resettlement, homelessness or rebuilding life in a new community. We recognise the strength, insight and expertise that lived experience can bring to this role and to ODNE’s wider work. Applicants will not be expected to share personal information beyond what they choose to include in their application.


How to apply
To apply for this role, please complete the application form found on the Open Door North East website, www.opendoornortheast.com/join-our-team. Please use the form to show how your experience, skills and values match the role and the person specification, giving practical examples wherever possible.
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