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With Sohar International’s mobile banking app, you 

can make the most of our banking services, 

without having to step into the bank.

This guide will explain how you can register 

yourself, manage your account, debit card & credit

card, make transactions and so much more.

So, no matter where you are, you can always say:

#HELLO_WINNING
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REGISTER YOUR ACCOUNT
By regi�ering your account for online banking, you can avail the be� of what Sohar International has to offer,

from the comfort of your home.



REGISTER YOUR ACCOUNT

Enter your

details

STEP 2

Open Sohar International 

App and Press Register

STEP 1 STEP 3



REGISTER YOUR ACCOUNT

STEP 5STEP 4 STEP 6

Press Continue and Enter

OTP

Create Password



LOG IN WITH CREDENTIALS

Enter your username and password and press

Login

STEP 1 STEP 2



LOG IN WITH BIOMETRY

STEP 2STEP

1
STEP 3

Login with your fingerprint or Face ID



MANAGE YOUR ACCOUNTS
Once you have registered yourself, you can login to your account, view account

details, transaction hi�ory and so much more.



MANAGE YOUR ACCOUNT

STEP 2 STEP 3

Log in

STEP 1

Select Accounts



LOG IN WITH CREDENTIALS

STEP 4 STEP 5

Go to Mini Statements to 

view transactions

Go to Account Details to 

view details of your

account



MANAGE YOUR 
CREDIT CARD SERVICES

View your Credit Card Summary, Credit Card Details, Mini Statement and keep tabs on

your spending with the app.



MANAGE YOUR CREDIT CARD SERVICES

Select Cards

STEP 2

Log in

STEP 1 STEP 3

Select Your Credit Card



MANAGE YOUR CREDIT CARD SERVICES

Go to Mini Statements to view

last transactions on your Credit Cad

STEP 2

Select Your Credit Card

STEP 1



CREDIT CARD PAYMENT

Verify details and press

continue

STEP 4

Enter amount and Press

Continue

STEP 3 STEP 5



MANAGE YOUR 
DEBIT CARD SERVICES
Activate your Debit Card, reset your pin, change your withdrawal limit and more, with the

help of the Sohar International Banking App.



BLOCK DEBIT CARD

STEP 2 STEP 3

Log in

STEP 1

Select Cards
Select Your Debit Card



BLOCK DEBIT CARD

STEP 5 STEP 6

Click on Manage 

Card

STEP 4

Select Block

Card

Select reason for 

blocking your 

card



BLOCK DEBIT CARD

STEP 8 STEP 9

Press

Continue

STEP 7

Tick to confirm information and

Press Block



BLOCK DEBIT CARD TRANSACTION

STEP 2 STEP 3

Select Debit 

Cards

STEP 1

Select Manage 

Card

Select Block Card 

Transaction

STEP 4

Click Add Country and

date



Press

Continue

STEP 6

Select Transaction Type

and enter Country and

Date

STEP 5 STEP 7

BLOCK DEBIT CARD TRANSACTION



Click Manage 

Card

STEP 2

Select Card

STEP

1

STEP 3

Select Change Limit

CHANGE LIMIT



Press

Ok

STEP 5

Select Limit Type and enter 

Amount and Date

STEP 4 STEP 6

CHANGE LIMIT



CHANGE PIN

Click Manage 

Card

STEP 2

Select Cards 

STEP 1 STEP 3

Select

Change PIN



CHANGE PIN

STEP 5STEP 4

Enter Old & New PIN and 

Press Continue



ONLINE TRANSACTION

Click Manage 

Card

STEP 2

Select Card

STEP

1

STEP 3

Select Online Transactions



ONLINE TRANSACTION

Press

Continue

STEP 5

Activate the Online 

Transaction Option

STEP 4 STEP 6



TRAVEL PLAN

STEP 2 STEP 3

Select 

Card

STEP

1

Click Manage 

Card

Select Travel

Plan

STEP 4

Add New Travel Plan



TRAVEL PLAN

STEP 6 STEP 7

Select Your Destinations

STEP 5

Select Dates Press

Continue

STEP 8



MANAGE YOUR PREPAID 
CARD

View your Prepaid Card Details and keep tabs on your spending with the

app.

PPC



MANAGE YOUR PREPAID CARD (TOP UP)

Go to

Cards

STEP 2

Log In

STEP

1

STEP 3

Select Your Pre Paid Card



MANAGE YOUR PREPAID CARD (TOP UP)

STEP 6

Go to Recharge

STEP 4 STEP 5

Enter top up amount 

desired and press

continue

Verify the amount

STEP 7



BLOCK PREPAID CARD

STEP 2 STEP 3

Click Manage Card

STEP

1

Go to Block 

Card

Click Transfer Select reason for blocking Card

STEP 4



BLOCK PREPAID CARD

STEP 6 STEP 7

Press

Continue

STEP 5

Verify information and tick 

the box followed by 

pressing block

Enter OTP

STEP 8



FUND TRANSFERS WITH 
SOHAR INTERNATIONAL APP

Initiate transfers between Sohar International accounts, to local accounts within Oman, and send

money abroad in a matter of taps, with your Sohar International Banking App.



ADD BENEFECIARIES FOR FUND TRANSFER WITHIN SOHAR INTERNATIONAL

Go to Menu and 

Select 

Beneficiaries

STEP 1 STEP 2 STEP 3

Select Add New Beneficiary Select Within Sohar 

International

Enter Beneficiary Account Number

STEP 4



ADD BENEFECIARIES FOR FUND TRANSFER WITHIN SOHAR INTERNATIONAL

Verify details and Press ContinueEnter Beneficiary 

Account Details

STEP 5 STEP 6 STEP 7



ADD BENEFECIARIES FOR FUND TRANSFER THROUGH CARDS

Select Menu and Click 

Beneficiaries

STEP 1 STEP 2 STEP 3

Select Add New Beneficiary Select Beneficiary

Type

Select Debit Card

STEP 4



ADD BENEFECIARIES FOR FUND TRANSFER THROUGH CARDS NUMBER

Enter beneficiary card

number

STEP 5 STEP 6 STEP

7

Press

Continue

STEP 8



ADD BENEFECIARIES FOR FUND TRANSFER FOR ACCOUNT WITHIN OMAN

STEP 1 STEP 2 STEP 3

Select Beneficiary

Type

Select Add new

beneficiary

Select Menu and Click 

Beneficiaries

Select Account Number

STEP 4



ADD BENEFECIARIES FOR FUND TRANSFER FOR ACCOUNT WITHIN OMAN

Verify details and

Press Continue
Enter beneficiary 

account details

STEP 5 STEP 6 STEP 7



SELF TRANSFER

Select which accounts

you want to transfer

From/To

STEP 2

Select Transfer 

and Click Self 

Transfer

STEP

1

STEP 3

Enter amount you 

want to transfer



SELF TRANSFER

STEP 5STEP 4

Verify details and

Press Continue



FUND TRANSFER TO OTHERS THROGUHT ACCOUNT 

NUMBER
STEP 3

Select beneficiary

STEP 1 STEP 2

Select Transfer and Click 

Transfer to Others

Select Transfer 

to Accounts

STEP 4



FUND TRANSFER TO OTHERS THROGUHT ACCOUNT 

NUMBER

Verify information and 

Press Continue

STEP 6

Enter the transfer 

amount

STEP 5 STEP 7



FUND TRANSFER THROUGH CARD NUMBER

STEP 3

Select beneficiary

STEP 1 STEP 2

Select Transfer 

and Click Transfer 

to Others

Select Transfer 

to Card

STEP 4



FUND TRANSFER THROUGH CARD NUMBER

Verify information and 

Press Continue

STEP 6

Enter the transfer 

amount

STEP 5 STEP 7



Make payments towards your water & electricity, telephone, internet bills and more, with

ease.

PAY YOUR UTILITY BILLS



ADD NEW BILLER

STEP 2 STEP 3STEP 1

Select Payments Select My

Bills

Select the biller Enter Biller details

STEP 4



PAY YOUR UTILITIES BILLS

Select My Bills

STEP 2

Select Payments

STEP 1 STEP 3

Select the Bill You 

want to pay



PAY YOUR UTILITIES BILLS

Enter the Payment 

Amount

STEP 5

Click Pay

STEP 4 STEP 6
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