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WHEREAS the account holder (as mentioned in the relevant account
opening form) (the «Account Holder») intends to open and maintain an
account with Sl or by obtaining the relevant Banking Services (as defined
below) and Sl intends to provide same subject to the terms and conditions
of this Agreement.

NOW THEREFORE, the Account Holderand Sl (each a “Party” and together
the “Parties”) have mutually agreed on the following terms and conditions:

1. Definitions
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11 All capitalized terms used in this Agreement shall have the following
meanings:

“Account” means the account opened and operated by the Account
Holder with Sl and includes the Current Account, Savings Account, Term
Investment Deposit and any other account that may be introduced by SI
from time to time;

“Applicable Law” means the decreesstatureslaws,rulesregulations and
ordinancesordersapplicable inthe Sultanate of Oman, includingany amendment
therein from time to time as per Section 28 of these terms and condations;

“Account Holder” means the person(s) who has / have opened the Account;

“Automated Teller Machine or ATM” means an unattended electronic
machine, whether installed by Sl or other recognized banks, in a public place
or atany other premises connected to a data system and related equipment
which may be activated by the Account Holder by using the Debit Card to
obtain cash withdrawal or other Banking Services authorized by S;

“Authorized Signatory” means, in relation to the Corporate Entities Account,
the authorized signatory or signatories designated as such in the Account
Opening Form for the Corporate Entities Account; and, in relation to an
individual, the Account Holder;

“Banking Services” means the Sharia compliant banking services provided by Sl
to the Account Holder pursuant to this Agreement.

«Banking Service Guide» means the guide issued by Sl which will determine
the extent of the subject matter Banking Services available to the Account
Holderand the applicable price and costs for availing such Banking Services
and which shall be made available to the Account Holder at the time of
opening the an Account. For avoidance of doubt, the provisions of Banking
Service Guide can be amended by S| from time to time and the same shall
be duly notified to the Account Holder for the purpose of implementation
and practise of the same. For avoidance of doubt, Banking Service Guide
shall govern the relationship between the Account Holderand Sl only to the
extent of the Account Holder availing the subject matter Banking Services
detailed therein;SI will also publish the Banking Service Guide and any
amendments thereto on its official website;

“Banking Transactions” means all transactions in the Current, Savings and
Term Investment Deposit, and also includes other types of Banking Services
provided by SI;

“Business Day” means days (other than [Friday/Saturday]) on which banks
are open for business in the Sultanate of Oman;

“Company” means a company incorporated under the Applicable Laws;

“Common Mudaraba Pool” means a pool(s) of funds comprising the total
deposits in all Accounts obtained on the basis of Unrestricted Mudaraba for
the purposes of carrying out investment and business activities, save where
the deposits in the Accounts are specifically obtained for any other pool
or transaction by SI, and in which SI may establish an investment fund and
commingle its shareholders’ equity or any portion thereof or any other funds
invested on its shareholders’ behalf;

“Constituent Documents” means the constituent documents of a Corporate Entity

and includes, without limitation, the certificate of incorporation, the memorandum
and articles of association of a Company, partnership deed of a Firm, etc;
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“Corporate Entity” includes Companies, associations, societies, government
agencies, departments, semi-governmental organizations, statutory
corporations, statutory authorities or bodies, non-governmental organizations,
, educational or training institutions, organizations for profit, and any other
entities considered which, as per the Applicable Law, are corporate entities;

“Current Account” means a call deposit account offered by Sl to Account
Holders for safe custody of their cash. The Current Account is based on the
Wadi‘ah contract which refers to a concluded contract between the owner
(depositor) of the money and the custodian (SI) for safe-keeping, whereby
the depositor permits Sl to utilize the money for Sharia compliant purposes
(including without limitation, the investments). Sl in turn guarantees the
value of the deposit in its capacity as borrower of the Account Holder’s
funds. From a Sharia perspective, arrangement between the depositor and
Slshall be treated as a loan(Qard Hassan) relationship (i.e Sl as borrower and
depositor as lender). The cash in the Current Account is neither entitled to
investment profit nor does it bear any risk;

“Debit Card” means the card issued by Sl to the Account Holder which may
allow the Account Holder to withdraw or deposit cash from and to ATM, or
pay for the purchase of goods and services at the Points of Sales within and
outside the Sultanate of Oman;

“Fatwas” means the binding Sharia pronouncements issued by the Sharia
Board of Sl from time to time;

“Internet Banking Service” means subject to the provision of such service
under each type of Account, as set out in Banking Service Guide, the
provision of Banking Service through the Internet, in addition to the other
modes of provision of service;

“Joint Account” means an account opened in the name of two or more
persons jointly whereby such persons shall have equal rights and equal
obligations unless the joint Account Holders agree otherwise;

“Mudaraba Profit Distribution Policy” means the policy for distribution of the profit
issued from time to time by Sl after being dually approved by the Sharia Board;

“Partner” means a partnerina Firm;

“Personal Identification Number (PIN)” means the number assigned by SI
to an Account Holder to enable it to perform Banking Transactions through
ATM or for carrying out any other Banking Transactions that may require
such number, including Telephone Banking service;

“Point of Sale (POS)” means the special devices at the points of sale of goods
and services that accept the Debit Card, and includes a retail shop, checkout
counter in a shop, or a variable location or any other premises where a
transaction (i.e. sale and purchase of goods and services) occurs and which
accepts the payment through Debit Card;

“Savings Account” means an investment deposit account according to
which the Account Holder (as fund provider or Rab Al Mal) authorizes
S| (as Mudarib or investment manager) to invest its funds on the basis of
unrestricted Mudaraba contract in accordance with the principles of Sharia;

“Special Terms and Conditions” means the Special Terms and Conditions
herewith attached as Schedule A hereof, which shall be considered an
integral part of this Agreement. For avoidance of doubt, the Special Terms
and Conditions shall govern the relationship between the Account Holder
and Sl only to the extent of the Account Holder availing the subject matter
Banking Services detailed therein;

“Sharia Board” means the Fatwa and Sharia Supervisory Board of SI.

“Unrestricted Mudaraba” refers to an investment contract, whereby the
Account Holder (the Rab Al Mal) provides capital to S| (the Mudarib) for the
purpose of investment, by Sl through the Common Mudaraba Pool in any or
all of the investment and business activities carried out by Slin its capacity as
the Mudarib/fund manager of the Common Mudaraba Poolin order to share
the generated profit on the basis of a pre-agreed ratio/percentage while the
loss, if any, is solely borne by the Rab Al Mal (in this case the Account Holder)
unless there is a willful misconduct or gross negligence by the Mudarib;

“The Bank” means Sohar Islamic.

“Telephone Banking Service” means subject to the provision of such service
under each type of Account, as set out in Banking Service Guide, the
provision of Banking Service through the telephone, in addition to the other
modes of provision of service;
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“Terms and Conditions” means the terms and conditions contained in this
Agreement (including the Special Termsand Conditions), which shall govern
the operation of the Account by the Account Holder and shall include or be
supplemented by the general terms and conditions and/or the special terms
and conditions and any other or additional terms and conditions that may be
prescribed by S| from time to time;

“Term Investment Deposit” means a deposit for a fixed term in which the
Account Holder (as fund provider) authorizes Sl (as Mudarib or investment
manager) to invest the fund on the basis of unrestricted Mudaraba contract
under the principles of Sharia;

1.2 Inthis Agreement unless the context otherwise requires:

words importing the singular shall include the plural and word importing one
gender shall include the other gender and the personal pronoun «it» shall,
where the context so permits, include an individual;

where a word or phrase is given a particular meaning, other part of speech
and grammatical forms of that word or phrase have corresponding meanings;

headings to Clauses are for convenience only and do not affect the
interpretation of this Agreement;

the Preamble and Schedules to this Agreement shall be considered an
integral part hereof; all dates and periods shall be determined by reference
to the Gregorian calendar; and

If any provision in a definition in these Terms and Conditions is a substantive
provision conferring rights or imposing obligations then, notwithstanding
that it is only in the definition clause of these Terms and Conditions, effect
shall be given to it as if it were a suSltantive provision in the body of these
Terms and Conditions.

2. General
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2.1 These Terms and Conditions along with the applicable Laws, not conflicting
with the principles of Sharia and the Fatwa issued by the Sharia Board shall govern
the Account(s).

2.2 The Account Holder has/have read, understood and accepted the Terms
and Conditions set out in this Agreement, and the signature on the attached
Account Opening Form by the Account Holder is an acknowledgment of
the Account Holder’s acceptance of these Terms and Conditions.

3. Amendment to Terms and Conditions
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3.1 The Parties agree that these Terms and Conditions (including Banking
Service Guide) may be modified through a notice or announcement
displayed in all its branches by Sl or in the web page of Sl at any time, at its
sole discretion, and such modified / amended Terms and Conditions shall be
binding upon the Account Holder and its legal heirs, successors in interest
and assigns with respect to the Account specified in the Account Opening
Formand /orany other Account that may be opened by the Account Holder
with S| (the «Modifications»).

3.2 Furtherto Clause 3.1above, SI may issue a notice to the Account Holders
who maintain Savings Accounts and / or Term Investment Deposit with Sl
informing them of proposed amendments to the Terms and Conditions.
The Account Holder shall provide its consent in writing to Sl within a period
of 15 days from the date of the notice. If the Account Holder does not
respond to such notice within the said period of 15 days then the same shall
constitute the Account Holder’s consent to, or acceptance of, the proposed
amendments and the Terms and Conditions originally agreed between SI
and the Account Holder shall stand amended as per the amended Terms
and Conditions, as notified to the Account Holder.

4. Accounts
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4.1 A person desirous of opening an Account, shall submit to the relevant
branch of Sl a duly filled in Account Opening Form and a duly executed
Agreement, along with all such supporting documents and information that
may be required by SI.

4.2 In addition to the supporting documentation and information required
by SI, a person desirous of opening an Account with SI will also fulfill the
introductory criteria that may be prescribed by Sl from time to time, and
communicated to such applicant /person at the time of issuance of an
Account Opening Form.

43 In the event, at any time, an Account is opened with incomplete
documentsorinformation, Sl may, atits sole discretion, restrict the operation
of such Account till such time that all the required information and/or
documentation is provided to SI.
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4.4 Details of all services, fees and charges are listed in Banking Service
Guide/schedule of charges/tariff, which may be subject to the Modifications.

4.5 Slmay, atits sole discretion, refuse to openan Account without assigning
any reasons for such refusal or being liable to the Account Holder for such
refusal in any manner whatsoever.

5. Account Number and PIN
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51 Sl shall assign a unique number (“Account Number”) for each Account
Holder for carrying out its Banking Transactions. Unless the Account Holder
specifies the type of the Account and the branch of Sl, all Banking Transactions
shall be recorded on its Current Account maintained with the branch of Sl that
receives Banking Transactions.

5.2 The Account Holder shall ensure that the Account Number referred
to in clause 5.1 above and the PIN issued to the Account Holder by SI will
not be communicated to any third party. Sl shall not be liable for any loss or
damage that may arise as a result of the Account Holder’s failure to maintain
confidentiality in respect of the Account Number and the PIN.

5.3 If the Debit Card is lost or stolen or the PIN is disclosed to any person or
if the Account Holder is of the view that someone else may know the PIN
then the Account Holder shall immediately notify Sl, in writing or through
its call centre, and the Police of the country/area where such loss or theft
or disclosure occurred. The Account Holder also undertakes to take all
necessary steps to assist the Slin recovering the missing Debit Card.

54 The Account Holder shall be, and remain, fully liable to pay to Sl any
debit to the Account arising from any Banking Transaction by any person
whether with or without the Account Holder's knowledge and irrespective
of whether they were authorized by the Account Holder or not.

55 Sl may issue a replacement for any lost or stolen PIN subject to this
Agreement and at a fee determined by Sl from time to time.

5.6 The Account Holder may not use the PIN after notifying Sl of its
disclosure to any person.

5.7 Clauses 5.2 to 5.6 shall mutatis mutandis apply for the ATM/ Debit Card.

6. Signature Specimen
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6.1 The Account Holder’s signature specimen maintained or registered with
Sl will be considered to be the basis for carrying out Banking Transactions on
its Account (the «Specimen Signature») and shall be valid unless changed or
cancelled. Any change or cancellation shall be valid only on the next Business
Day following the day of receipt of the change or cancellation request by the
branch at which the Account is maintained.

6.2 The Bank shall be obliged to use reasonable efforts to ensure that the
signature used for the purpose of any banking transaction, purports to
match or resemble the Specimen signature of the Customer. No liability
shall accrue on the part of the Bank in the event that the signature so used
in a banking transaction turned to be a forgery or a fraud, as long as such a
signature resembles the specimen signature to any degree.

6.3 The customer undertakes that the signature to be used by him for the
account shall be unique and complex to the effect that it will not faciltate
falsification or forgery.

7. Change of Name
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In the event the Account Holder wishes to change its name for any reasons,
then it shall provide Sl with the document issued by the relevant authority in
accordance with applicable law evidencing its approval for the change of the
name. In such case, SI may either refuse or accept to pay any or all cheques
and payment orders as well as all the documents issued in the old name of
such Account Holder without any liability to SI. Sl shall not be liable in any
manner whatsoever to anyone for any actual loss or damage caused due to
such refusal or acceptance.
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8. Address / Particulars
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The address of the Account Holder set out in the Account Opening Form shall be
considered asthe agreed address of the Account Holder for delivery of all notices,
advices, statements of account or notification by mail, until the Account Holder
specifically notifies Slin writing of any change in its address and particulars.

9. Deposits
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9.1 All deposits to be made in the Account of an Account Holder shall be
accompanied by a pay-in slip. The pay-in slip will clearly show the title and
number of the Account to be credited. The entry will be required to be verified
by the signature of an officer of Sl authorized in this respect along with Sl stamp
on the carbon copy of the pay-in slip. The Account Holder or any other person
making the deposit on behalf of the Account Holder shall confirm from the
copy of the pay-in slip that the transaction has been verified by an official of SI.

9.2 In the event the amount indicated on the pay-in slip is different from
the cash received by SI, Sl shall request the Account Holder to amend the
amount specified in the pay-in slip and to sign such amended pay-in slip.

9.3 The proceeds of a cheque deposited in the Account for collection will be value
dated after receipt of such proceeds and the Account Holder shall e able to make
withdrawals only after such proceeds have been credited to her/his/its account.

9.4 Inreceiving cheques or other instruments for collection in the Account,
Sl can and will, only act as a collecting agent of the Account Holder and
assumes no responsibility for the realization of such cheques / instruments.

9.5 Slmay, at its sole discretion, refuse to accept cheques / instruments drawn
in favour of a third party crossed “Account Payee” or “Non Negotiable” or any
other crossing restricting the negotiability. Sl shall not be liable in any manner
whatsoever to anyone for any actual loss or damage caused due to such refusal.

9.6 Sl utilizing the services of another bank or other banks for the purpose of
carrying out, or giving effect to, any instructions of the Account Holder shall
do so for the account and at the sole risk of the Account Holder. Sl assumes no
liability or responsibility should its transmitted instructions are not carried out by
such bank(s) for any reasons whatsoever, even if Sl has itself chosen such bank(s).
Actual costs, charges and expenses, if any, incurred by Sl and its correspondents
will be recovered from the Account Holder.

9.7 Sl shall not be responsible for any delay and / or loss in transit of any cheque /
instrument, nor for any act, omission, neglect, default, failure or insolvency of any
correspondent bank, agent or sub agent, or for any reasons beyond the control of SI.

9.8 All instruments deposited in the Account should be crossed before
deposit for the credit to the Account. Un-cleared items, though credited to
the Account, shall not be drawn against. Even if such items are credited and
/ or allowed to be drawn against, Sl shall have a right to debit the Account if
the proceeds of the instrument are not realized.

9.9 S| may refuse to accept for collection cheques drawn and crossed
specially for credit to the order of a third party.

910 The Account Holder assumes full responsibility for the genuineness,
correctness and validity of all endorsements appearing on all cheques,
orders, bills, notes, negotiable instruments and receipts of other documents
deposited in the Account.

911 SI may, subject to the regulations of the Central Bank of Oman,
prescribe initial deposit / minimum balance requirements for opening and
/or maintaining the Account.

9.12 Any funds belonging, or purporting to belong, to the Account Holder
which may come into Sl's possession at any time may be deposited at SI's
discretion to the credit of the Account.

913 The Account Holder hereby indemnifies Sl as collecting bank for
any actual loss which SI may incur by reason of its guaranteeing any
endorsements, discharge or discharges, on any cheque, bill, draft, dividend,
warrant or other instrument deposited by the Account Holder for collection
and every such guarantee given by Sl shall be deemed to have been given at
the Account Holder’s express request in every case.

9.14 Sl shall collect negotiable instruments on behalf of the Account Holder
in accordance with the practices of Islamic Banking without being liable in
any way, in the event of non collection of such negotiable instruments.
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915 Deposits may be accepted by Sl from the Account Holder in cash or
by any other means such as cheque, draft, bank transfer, other negotiable
instruments, etc. SI may accept deposits from third parties to be deposited
in the Account without any responsibility to SI.

10. Withdrawals
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10.1 Withdrawals can be made from the Account by the Account Holder in
accordance with the terms of the respective Account maintained by such
Account Holder. The provisions of this clause 10.1 will not be applicable to
Term Investment Deposits. However, S|, at its sole discretion and with a
special permission by the concerned authorities of SI, may allow premature
withdrawal of a Term Investment Deposit as per the terms and conditions to
be approved by SI.

10.2 The original paid cheques may be retained by Sl for a period of five
years or any other suitable period determined by Sl at its sole discretion, and
thereafter these may be destroyed after microfilming as per the rules of the
Central Bank of Oman.

10.3 Sl shall not be liable for unavailability of funds credited to the Account
due to restrictions on convertibility or transferability or payment of funds,
requisitions, involuntary transfers, acts of war, civil strife, or other causes
beyond the control of SI.

10.4 Sl will exercise duty of care towards its customers, but will not be held
responsible for payment of any lost / stolen cheques made in the ordinary
course of business.

10.5 Sl is hereby authorized to debit directly from the Account all such
amounts as may be necessary for payment of any expense, fee, commission,
taxes, stamp duty, excise duty or any other charges that may be payable to
Sland as listed in Banking Service Guide, arising out of any dealings with SI.

10.6 Sl reserves the right not to honour any cheque / allow any withdrawal
the payment of which may either cause the balance to drop below the
minimum balance requirement, if any, or is in excess of the outstanding
credit balance unless prior arrangements have been agreed between the
Account Holder and SI.

10.7 Withdrawal from the Account shall take place only through the orders
issued by the Account Holder in a manner acceptable to SI, or through the
Points of Sale.

11. Foreign Currency Accounts
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111 Foreign currency accounts / deposits will be opened and maintained
subject to local laws and regulations in force from time to time, including
Foreign Exchange Control Regulations and the directives of the Central
Bank of Oman and the relevant Applicable Laws.

112 Profit on foreign currency Savings Accounts and profit on Term
Investment Deposits will be paid on actual realization of profit on such
investments and on the basis set out in Banking Service Guide, subject to any
restrictions or instructions from the Central Bank. No profit will be payable on
foreign currency Current Accounts.

11.3 Withdrawal from a foreign currency account shall be subject to the
availability of the particular foreign currency with SI and the prevailing
directives of the Central Bank of Oman as well as the Applicable Laws.

11.4 Withdrawal from a foreign currency account shall be made only through
cheques or drafts issued by Sl or telegraphic transfers in the currency in
which such foreign currency account is maintained by the Account Holder,
at the request of the Account Holder in writing. The branch of Sl where such
Account is maintained shall be the sole place of payment. Such request may
be in the form of a cheque drawn upon SI, provided each such cheque is
worded payable by sight draft in the currency of the Account. Any stamp,
transmission or other charges related to withdrawal from the Account will be
paid by the Account Holder upon demand.

11.5 SI may deposit, on the basis of Mudaraba or Wakala, the funds in its
control with such depository or depositories as SI may, with the approval of
its Sharia Board, select. For avoidance of doubt, the funds may be deposited
in the common pool of SI.
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11.6 The Account Holder acknowledges that Sl shall not be liable for any
currency exchange loss resulting from any transfer / movement of the
balances from foreign currency to the Account in another currency.

12. Charges, Banking Service Fees and Commissions
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12.1 The Account will be subject to the applicable charges as per SI's Banking
Service Guide, which shall be subject to the amendments and modification
with the approval of the Sharia Board.

12.2 Charges for transactions in foreign currency accounts will be recovered
in foreign currency only.

12.3 Slshallalways be entitled, without notice to the Account Holder, to debit
the Account for any charges, dues, liabilities, expenses, fees, commission,
Zakat, withholding taxes, stamp duty, excise duty, other duties, levies of
government departments or authorities and any other imposition in respect
of the Account, balance in the Account and deposit and withdrawal from
the Account or any other Banking Transactions from the Account or other
Banking Services provided by Sl in respect of the Account.

12.4 Slisauthorized to reverse any credit entries made in error and in case of
withdrawal of such credit amount by the Account Holder, the same shall be
returned to Sl forthwith by the Account Holder immediately upon request.
Slis also entitled to reverse debit entries made in error.

12.5 S| may without any further express authorization from the Account
Holder, debit any Account of the Account Holder for the amount of any or
all actual losses, claims, damages, expenses or other amounts which SI may
suffer, sustain or incur as a consequence of acting upon the instructions of
the Account Holder and / or for any processing charges from time to time
set by Sl on the satisfaction of such conditions as SI may from time to time
specify.

12.6 The Account Holder agrees that in the event that Banking Transactions
effected by the Account Holder during any calendar month shall not exceed
the limit set in the Banking Service Guide for the relevant Account, if such
transactions exceed the limit set by Sl then transactions exceeding the limit
will be subject to such charges as are set out in Banking Service Guide.

13. Statement of Accounts
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13.1 Sl'shall, on the relevant intervals set out in Banking Service Guide, send
to the Account Holder statement of accounts and the Account Holder shall
check the entries made therein. In case of any discrepancy or error in the
statement of accounts, the Account Holder shall notify Sl within Fifteen (15)
days of receipt of the statement of account, failing which the Account Holder
shall have no right to contest the correctness of any entry made therein.

13.2 Sl shall ensure that the debit and the credit entries are correctly
recorded in the Account, but in case of any mistake or error, Sl shall have the
right to rectify the mistake or error by correcting the entries without notice
and recover any amount wrongly paid or credited. Sl shall not be liable for
any actual loss or damage due to such errors / mistakes.

13.3 In the event of any error in the recording of credit and debit entries
in the statements of Accounts, Sl shall be entitled to unilaterally adjust the
entries without notice to the Account Holder and to recover any amount
due from the Account Holder to SI whether jointly or severally. S| shall not
be liable in any manner whatsoever to anyone for any actual loss or damage
caused due to such errors.

14. Death of Account Holder
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In the event of death of an Account Holder, credit balances will only be
released and / or withdrawal allowed against a valid succession certificate,
letter of administration or probate from a Court of competent jurisdiction.
In case of death of an Account Holder of a Joint Account, unless a duly
executed specific mandate is given for the operation of the Account by
the deceased partner, Sl will allow operation or withdrawal only against
succession certificate, letter of administration or probate. Provided, however,
Sl shall not be liable for any actual loss or damage and / or charges that may
arise as a result of Sl acting in relation to the Account prior to the date on
which the notice of the Account Holder’s death is received by Sl in writing.
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15. Closing of Accounts
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15.1 The Account Holder may close any of the Accounts by giving prior
notice to SI. SI may, either at its own instance, or at the instance of any court
or administrative order, or otherwise, close, freeze or suspend dealings on
any of the Accounts, without prior notice to or without being liable for any
breach of any duty it may owe to the Account Holder.

15.2 Slreserves the right to close the Account, at its sole discretion, with or
without notice to the Account Holder, if the Account is not being operated
in a manner satisfactory to Sl or for any other reason whatsoever, without
disclosing the reason for the closure of the Account to the Account Holder.
Sl also reserves the right to terminate any other type of relationship e.g.
lockers, safekeeping, relationship cards, etc.

15.3 Upon closure of the Account, any unused cheques relating to the
Account along with the Debit Card (cut into two pieces) must be returned
forthwith by the Account Holder to SI. Provided however, if acceptable to
Sl, it must be confirmed by the Account Holder to Sl’s satisfaction that the
cheques have been destroyed.

15.4 The Account Holder shall repay all amounts owing to S| immediately
upon receiving Sl's notification of its desire to close the Account.

16. Hold Mail Facility
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Upon written request of the Account Holder, SI may, at its sole discretion,
provide a “Hold Mail” facility whereby Sl shall retain for periodic collection
by the Account Holder, or its duly authorized agent, all communications
or statements of Account relating to the Account. The Account Holder
hereby waives its right to question any details appearing in the “Hold Mail”
communication or statements of accounts irrespective of their actual
receipt. The Account Holder accepts all responsibility in this regard.

17.SI’s Lien and Encumbrance
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171 Sl shall have a lien, at its discretion and without giving notice to the
Account Holder, on all funds, monies, securities and other properties (the
“properties”) of whatsoever nature belonging to the Account Holder in the
possession of Sl for the due payment of any amount due to Sl by the Account
Holder.Inthe event of any default by the Account Holder in paying any sums
due to Sl towards any liability accepted or incurred by Sl on the Account
Holder’s request, SI may without further notice to the Account Holder take
such steps to dispose of or realize the properties as it may deem fitand apply
the proceeds of such disposal or realization in settlement of all outstanding
liabilities of the Account Holder.

172 The Account Holder shall not create any encumbrance on the Account
or any funds lying therein in favour of any third party, including but not
restricted to any assignment, transfer or pledge of the same, without the
prior written consent of SI.

18. SI’s right to consolidate and set-off

li0 uArey Ul wluadl ualn jlsi] 929 0p 16T Luus O\DJ_UJJUIA_Q_J G l/1v
(«lalioodh) wlaliooll (o loyucg dudloll @|)9J|g &Jlollg omﬂl aqla k5,\.Lc
Jan 52 6agag0lly wlwall ualal) lniyAlo agei L5\_L_l| lmcgi o U
gollwlljlhal ulualluala o Alaudl 8o fdlo L5| e elig sollull
Gollwll jlan] déaiuuo &lo @| Alaw e wlbnall ualn JRNEYE b 59
wlh sde cliy lmag4s gl gollwll jlan lodons ddgguuol dnuii Liwis wlg
Glelall 331 ol Llwall uals Jlas) Gga @Lol_le Jbnd wluall uala
Losllo Golluwll jlan oly Lo L lalinns ol wilaliooll G4 Wil dojill
d0l=ollpgnalladls gl 99 Jonaill ol illels Jio Allge pariug

bl uala (o dda el

a2l aJLoJ LW o_\.ﬂ)J| ol Uluwadl gde cuie @l wlual uala Ganjug U r/1V

Uy gl loJ J&j glayban)il gluLng_H\J_bU_chLu@l}_ngA—\JJg U-oiuug
golluwll jlan (o Ao dulnt d49digo (9 Lol

Lloviy Lowd dnliollg bluall qoa @9 g\ou_w!JlJla_n g2 A

Notwithstanding any other provision to the contrary contained in these
Terms and Conditions, Sl shall have the right at any time and from time to
time, at its sole discretion to consolidate, combine and / or merge all or any
Accountinthe name of the Account Holder, irrespective of its type or names
whether they are several and / or joint, without prior notice to the Account
Holder and such right to consolidate combine and / or merge shall include
the right to adjust or set-off any indebtedness that the Account Holder may
incur in favour of Sl, irrespective of the currency or the currencies involved.
If subsequent to such consolidation, combination or merger, a shortfall or
deficiency arises in favour of Sl, the Account Holder shall be bound to pay
the same forthwith upon first demand by SI.
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19. Returns on Accounts and Distribution of Profits

alyll &4jgig wlwall gl Allg=ll 19

19.1 Sl shall not pay any profit on Current Account deposits.

19.2 The profit payable on different type of Account from time to time will be
on the basis of the type of the account and, on the basis set out in Banking
Service Guide and/or as stated on the bank’s website and/or as posted in
Islamic Banking branches. The Account Holder agrees that the weighted
average balances will be considered for the profit calculation, based on the
weightage assigned in line with the Mudarba Profit Distribution Policy of SI
as approved by the Sharia Board.

19.3 The profit payable on any Account will be in accordance with the
prevailing Applicable Laws and the applicable rules and regulations of the
Central Bank of Oman that are not in conflict with the rules and principles
of Sharia.

19.4 Any amount allocated as profit / loss by Sl shall be final and binding on
all Account Holders or any other person claiming under it, and the Account
Holder or any person claiming under it shall not be entitled to question the
basis of determination of such profit / loss except within these Terms and
Conditions.

19.5 where the Account Holder authorizes Sl to invest its funds on the basis
of Unrestricted Mudaraba contract in accordance with the principles of
Sharia, the loss, if any, shall be borne by the Account Holder (fund provider)
except in cases where S| (Mudarib) is found guilty of negligence or willful
misconduct or in breach of the terms of Mudaraba.

20. Indemnity / Liability
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20.1 The Account Holder hereby indemnifies and agrees to indemnify
and hold Sl and its respective officers, directors, employees, agents and
representatives (the «Indemnified Persons») harmless from and against all
actual losses, damage, costs, charges and expenses of whatever nature, if
any suffered, sustained or incurred by Sl whether directly or indirectly or by
any of SI's successors in interest, administrators and assigns and howsoever
arising, including but not restricted to the actual losses, damages, costs,
charges and expenses arising out of or in connection with suits, claims,
actions, demands, liabilities, proceedings of whatsoever nature made or
brought or filed against SI by whomsoeverin connection with Sl opening the
Account and providing Banking Services or allowing Banking Transactions
as requested by the Account Holder or in connection with Sl acting upon
the instructions of the Account Holder or any other matter whatsoever
pertaining to the Account or the Account Holder.

20.2 The Account Holder shall indemnify and keep Sl fully indemnified
against all actual claims, demands, action, proceedings, losses, damages,
costs and expenses of any nature (including legal costs on an indemnity
basis) incurred, suffered or sustained by S, directly or indirectly, by reason of
orin connection with this Agreement, including but not limited to:

20.2.1 breach of any provision of this Agreement on the Account Holder's
part; and/or

20.2.2 the enforcement or protection of the bank’s rights and remedies
against the Account Holder under this Agreement, orin obtaining or seeking
to obtain payment of all or any part of the monies hereby agreed to be paid
by the Account Holder; and/or

20.2.3 any change in any law, regulation or official directive which may have
an effect on this Agreement,

and such indemnity shall be paid by the Account Holder upon demand and/
or may be debited to the Account without notice.

20.4 Sl shall not be liable for any loss or damage howsoever incurred or
suffered by the Account Holder by reason of Sl ora merchant or any bank or
financial institution orany other party refusing to allow a transaction through
the Debit Card Transaction,

20.5 Sl shall not be responsible for the refusal by any merchant or member
institution of VISA International to honor or accept the Debit Card or forany
defect or deficiency in the goods or services supplied to the Account Holder
by any Merchant or, where applicable, for any breach or non performance by
a merchant of a transaction through the Debit Card.
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20.6 Sl shall not be responsible for the delays or impounding of customers
instructions (whetherinthe Sultanate of Oman or overseas) due to orresulting
fromany law, rule or regulation of any government, regulatory authority or any
otherauthority in the relevant jurisdiction or for failure of technology or due to
any circumstances bey ond Sl's control.

20.7 If there is a dispute between the Account Holder and S|, a merchant, a
bank or financial institution or any other person, the Account Holder's liability
to Sl shall not in any way be affected by such dispute or any counterclaim or
right of set-off which the Account Holder may have against SI, such Merchant,
or other bank or financial institution or person.

20.8 Sl shall not be liable, in any way, to the Account Holder for any loss or
damage of whatever nature, due to or arising from any disruption or failure
or defect in any ATM or machine or terminal or communication system or
facilities or data processing system or transmission link or any industrial or
other dispute or anything or cause, whether beyond its control or otherwise.

20.9 Slshallnot be liable to the Account Holderin the following circumstances:
20.9.1 exercise by SI of its right to terminate Banking Service;

20.9.2 any injury to the Account Holder's credit character and reputation due
to the termination or closure of Banking Service afforded to the Account Holder;

20.9.3 anydelayorinabilityon Slpartto performany ofits obligations underthis
Agreement because of any electronic, mechanical system, data processing or
telecommunication defect or failure, Act of God, civil disturbance orany event
outside its control or the control of any of its servants, agents or contractors;

20.9.4 any damage to or loss or inability to retrieve any data or information that
may be stored in the Debit Card orany microchip or circuit or device in the Debit
Card or the corruption of any such data or information, howsoever caused;

20.9.5 for any loss, theft, use or misuse of the Debit Card or disclosure of the
Account Holder's PIN and/or any breach of this Agreement (i) for any fraud
and/or forgery perpetrated on Sl or any merchant (iii) for any injury to the
Account Holder's credit, character and reputation in relation to the bank’s
repossession or its request for the return of the Debit Card or the Account
Holder's use of the Card;

20.9.6 for the interception by or disclosure to any person (whether unlawful
or otherwise) of any data or information relating to the Account Holder, any
transaction through Debit Card or the Account transmitted through or stored
in any electronic system or medium, howsoever caused.

2010 The Account Holder agrees to indemnify Sl against all actual losses and
costs (including legal costs) in the event of any claim, action, suit or proceeding in
connection with the Account or affording Banking Services to the Account Holder.

21. Programme
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211 SI may provide at its sole discretion, any programme, scheme or plan from time
to time(including but not limited to discounts, promotions, prize draws or any other
scheme or plan subject to compliance withg Sharia and approval of the Sharia Board)
with respect to the use or the promotion of the use of Debit Card (the “Programme”).
Such Programme where provided, does not from part of the bank’s legal relationship
with the Account Holder. The Programme may be subject to its own terms and
conditions. If the Account Holder intends to derive any privilege or benefit conferred
or offered there under, it shall before ordering or making any purchase under the
Programme, inform Sl or the participating entity (as notified by SI) of its intention to
participate in such Programme. S may at any time and from time to time without prior
notice and without assigning any reason:

2111 amend, modify, vary or withdraw the terms and conditions of any
Programme and or any privilege or benefits offered or conferred under any
Programme;

21.1.2 suspend or terminate any Programme;

2123 restrict or exclude any participating entity from participation or
continuous participation in any Programme; and

212 Further to Clause 21.1, any privilege or benefit to be obtained from
or conferred by any participating entity under any Programme may be
unavailable, suspended or withdrawn by that entity at any time for any reason
whether temporarily or otherwise. Sl shall not be liable for any refusal of any
participating entity to extend or confer any privilege or benefit under any
Programme for any reason whatsoever.

Oun 0o @ gl pliad ol aolip sl a6y ol @lnell 0pgadi wuwa gollull land 1]
ol Blgall unmagrell wlawaill paall I el Juuw gde el g8 Log)yal
Losd (@cpuiil! aiynll a66lgo g doypinl o Glgil) &Asi hindo gl gial dlnhs &
o o263 /s 98 (c@oliph) Lmolaaiuwl augill gf onall @dliag olaaiwl @lsiy
@olanl aolipl) Lluall usla go duigilell aalls I U0 g JAsu U gmd aolipd! o
a_DLJ}_L_”\_Dg.oJ 613la 9|0}_1_0L}_1_o3J\5\QuLm3J|\_uLm ) b 94 .anldllaagyiig
Jlan plsy ol aolpdl uages <lidl ol wiadl clia] Jud wlwall uala @J_c a9l
a_OLJ}_L_” [im Lg\ﬂ a4)liiold aiing) @\OJ_LUJUIJ_Q 0122 Lo4) \_JJLLLLO-” @Gyhall gl ol

U|ul.u.u|\5| clal (99 Guawo jlsil (jgag jall cidg (rog cidg @|\5\Q\5\0LUJ|)bﬂ_J

(0283 6318 gl 810 Ul gl aolipl lngyig olA4nl G2l ol 119 Jg209 d;su 171711
ol lmaioy gl ojla) Y

2olipy ol clo] ol @lay] r/1/11

a5Liedl (99 ol ol &8 Linodl (oo 0alszusinl gl Lol @ylnll ayy6i #/1/71
9: aolip 5l 59

ol W=y ol Wagy ol cidg @l w9 L_]JLLL.L_O Wyl @J /01 aiadl @Jl aalnalll /11
el 59 k_J)LUJ_o_” Wil Loy gf lode Jgnnll o 6518 gl 8juo @l LA
clgu wouw GJ Allgollg bljod) Lol ol Gudsill gl wlall elJs aig aolipl
Ylino b gl uag) e Ugguuo golull jlan (g4 U .asls 9' 41840 8)9.0
LA an G ola Ul aolipy @l gy 81318 g 6juo @l Ao gl oyadi



22. Telex Transfers /| SWIFT System / Bank Drafts
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22.1 Slshall pay the actualamount of the telex or swift transfers or bank drafts
received in favour of the Account Holder after deducting the applicable fees
and commissions.

22.2 The Account Holder agrees that the purchase by Sl of a draft (in foreign
currency) previously issued by Sl on the instructions of the Account Holder
shall be at the discretion of Sl and at the exchange rate prevailing at the date
of purchase after deducting SlI's fees, commission and any other costs and
chargesincurred by SI.

22.3 Sl shall deposit all incoming transfers into the Account in the currency
of such Account; such depositing shall be effected at the rate prevailing on
the same day.

22.4 Sl shall not be liable for any act, omission, failure, error or delay in the
transfer by any correspondent or paying bank of the funds. The Account
Holder acknowledges that Sl shall not be liable for any such instance and
undertakes to indemnify S| for all actual losses, damage and expenses
incurred by Sl with respect to any draft issued by Sl or any transfer executed
at the instructions of the Account Holder.

22.5 Sl may refuse to pay the amount of any draft or transfer if the name of
the beneficiary and / or the account number does not match Sl's records.

23. Standing Orders
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Sl accepts request for execution of any standing orders from the Account
Holder provided the Account Holder has sufficient funds in its Account for
the execution of such orders. Sl shall not be liable for any delay or error in
the transmission or for any error on the part of the paying bank or any of
its correspondents. The Account Holder acknowledges that Sl shall not be
liable for such delay or error and undertakes to compensate Sl for actual
losses, damage and expenses incurred as a result of the execution of the
Account Holder’s standing orders.

24, Phone Banking, Mobile & Internet Banking and Facsimile Instructions
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24.1 The Parties acknowledge that the Account Holder may be afforded with
Phone Banking Service, Mobile & Internet Banking Service by Sl at the sole
risk of the Account Holder, who also undertakes maintain confidentiality
and privacy of the user name and password, and shall be responsible for all
risks and losses associated with any breach of this obligation.

24.2 The AccountHoldershallindemnify Slagainstany actual consequences,
claims, proceedings or losses that may arise or be incurred or sustained by S|
by reason of carrying out the electronic instructions from, or purported to be
from, the Account Holder.

243 If the Account Holder issues its instructions to Sl by facsimile or phone
or on the Internet, Mobile & SI may process such instructions or refuse to
act thereupon. S, however, shall not be obliged to obtain confirmation of
correctness of such instructions.

24.4 The Account Holder acknowledges that Sl shall not be liable in any
manner and undertakes to compensate S| against actual losses, damage
and expenses incurred as a result of any act or omission relating to any
instructions issued or purported to have been issued by the Account Holder.
In addition, the Account Holder agrees that S| shall not be liable for any
errors in the transmission. In case the Account Holder wishes to get such
service, he shall submit a duly filled in form provided by Sl in which SI may,
without any obligation to do so, include specific indemnities in case of use of
services pertaining to receiving orand acting upon the instructions from the
Account Holder through Internet Banking, Phone Banking and facsimile. S,
however, may refuse to accept such request.

24.5 The Account Holdershallindemnify Slagainstanyactualconsequences,
claims, proceedings or losses that may arise or be incurred or sustained by
S| by reason of carrying out the instructions from, or purported to be from,
the Account Holder, which had been received on Internet Banking, Phone
Banking or by facsimile.
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25. Destruction
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SI may destroy any Cheque books / Debit Card’s PIN in case of its/their
non collection by the Account Holder after the lapse of (45 days) from the
date of issue. The Account Holder shall submit a new request and pay the
prescribed fees for reissuing any of these.

26. Blind or llliterate Account Holders
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The Account Holderwhois blind/illiterate shall process Banking Transactions
or Services before the concerned officers by using fingerprints and stamp (if
any). To protect the interest of blind/illiterate Account Holders, Sl shall not
issue Chequebooks, Debit Cards or Telephone Banking Services or internet
bankding service for them except through an official proxy.

27. Minor Accounts
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27.1. Individuals below the age of eighteen (18) year old shall be considered
as (“Minors”) and shall be represented by a legal guardian in accordance with
the applicable laws (“Legal Guardian”).

27.2. Sohar Islamic may open accounts and carry out any requests or
transactions received, in relation to Minor Accounts, if instructed by the
Legal Guardian(s) named in the Account Opening Form of the Minor
Account.

273. A specimen signature of the Account Holder (Legal Appointed
Guardian) shall be taken and maintained by the Bank as a fundamental
tool executing all banking transactions involving the account and shall
remain valid until amended/cancelled by the Account Holders. Amended
new signature shall be effective from the next business day from the date
at which the Bank is advised of any such amendment/supplement to the
approved signature.

27.4.The Legal Guardian shall be solely responsible for managing the Minor’s
Account and for any liabilities arising out of it.

27.5. The legal guardian hereby mandates the Bank to allow the Minor to
execute the transactions on his/her account once he/she has reached the
Legal Age.

27.6. Once the minor turns 18 (“Legal Age”), the account will automatically
be upgraded, and the Minor will be treated and considered as customer and
can update their personal details.

27.7. The Legal Guardian’s signature shall become invalid immediately once
Minor has attained the legal age his/her signature will be taken as the sole
authorized signature permitting any transactions involving the said account.

27.8. Transactions executed on the account pursuant to judge orders
or designated courts instructions related to the management of minors
accounts are binding to both the legal guardian and Minor.

27.9. The Guardian acknowledges and unconditionally agree that:

27.9.1 Suitable withdrawal and payment limits for the Minor’s need-based
transactions shall be fixed with the written consent of the Guardian aligned
with the Central Bank of Oman regulations.

27.9.2 The authority of the Guardian shall be revoked once the Minor
Customerreaches the Legal Age.

28. Miscellaneous

A8 rooyluic] oy Lle (A) juire ayilo (e romylocl Jo3 (uall slpall /v
(o gasmall (uilgal) 69 iild g 118 o lglios ol L (xAGID

(gugilall gdgll
=i vllolso gl wlbla 6| 10159 Wbl aid “Goluwll ke JJQJ_J r/nrv

&390J 99 Jgdioll Gugilel (gl Jud (o s ayngi ol 13 bl albluny
Jololb pll oluall A

(u=d)l ugilell gl Llwall ualal e gu8gi Kong aal uay P/MV
Ulwalb @8)siol dudpn o)l cilloleoll guon 3u6iid dnlul 6lal4 eliull ga)
&89l Goauw wluallusbe (48 (o g2/ aw ol Lo Uyl sadg il Jbasaw
gjl_J il las] s Il Josll ogy (o el Jg=aol 5l dASZo.” aal

oi=oll sadgill sle dalal gl Juasi

6lg el Ll 6)la] (e oan JAasin Ugguo igilall sJgll ygdum €/1V
alic 423l wlol il

s e wlloleoll 34015 pnlel) alowdl clil gigilell gJgll Jga, o/rV
wgdgile)l Gl acgly 3yao)

Lotels wlwadl gt ¢ (gugiladl Guudl) 1A Gaw joledl §uy Ol 3200 VIV
Aaaiill albilby Cuand uagly Joiue Ggus juldll &o Joleing

GagiLall U.L.u.” Jololl égly j9d adln e sugiladl gdgll &g auniw V/TV
\_JLDLQ_O @l cial @ ppnoll angll &udgidl ojlicl jnldll sudgi roisiiug
Wbl @it

8)aln Uloyl=i of d45lAad yolgl e 2lu wluall sle 630i0)l Ollolsoll A/MV
Gigilall sJgll (o JAT dojlo U9AT a6l blun 6)lab dn Al palagdl (o
Jnaldllg

w9y Lo e bnyis ol 348 (921 §8lgug $ugilell gl 6y /MY

e by el allolso) duuulioll &8allg undd (gdel an dangw 1/9/1V
Ulg8 &0 G9lgiy Loug gugilall gl o anlis ddllges lig ailaluial
b=l japoll elindl (1o 6)alal

Gl ol ol Jnosll Joa O syan00 gl ool ddali el /9/1V
gilal

degilio rolﬁgi IA

28.1 Sl may, at its sole discretion, transfer any or all Accounts of the Account
Holdertoanyofitsbranchesand canclose, earmark, freeze, suspend dealings
in any or all of the Accounts of the Account Holder without assigning any
reason there for or under law or at the instance of any Court, administrative
order, relevant authority or otherwise without prior notice to the Account
Holderand without incurring any risk, responsibility or liability forany breach
of trust, obligation or duty on its part.

28.2 The Account Holder accepts that the provision of any facility or other
services by Sl to the Account Holder may be granted or refused at the sole
discretion of SI. Also, the continuance or withdrawal of such services or
facilities shall be at the sole discretion of SI.

q.mbﬂubb.u;ﬂ@ﬁ ol :pd.Q.uUhgiJaoﬂomeuug @.DLL.UJUL:JQJ 17T A
gl uan A0 A el A ay glkg_l_v_Julq_xjo_lgq_cg)_qu_of}_Q@JuLumJlx_mLm
o <yl gga wluwalualn Ubla Ay gldj @Q ulboleil sy 9| RV
dnio dalu (o 8 gl lal jlié of do4no Gl I8 ol yoilall Lagoy of wllal
gl 83hnlao L5| Uond (ygaug bl uslad el GHu0 4263 )99 aalla gl

e &6y ualg gl ol o &ilodl &l iy @eluso ol dulgguo

Gload gl cillimud @l gollwll jlan padi ol wluall uale Juby (/1A
Jan ojady Lo m"@g'mu Joo A gf daslgel &as wlnall uslal
wWégiy loaall ol wilm il odm Jio waw gl jloiiw] Ol Los Lolino Geolwll

Jajsio gollwlljlan 1165 glc



28.3 The Account Holder is liable to compensate Sl for any actual charges/
loss/damage arising in connection with Banking Transactions/Services;
and Sl is authorized to debit any of the Accounts with all or any commission
and other Banking charges, costs and expenses (including any legal costs)
incurred in connection therewith at such rates as may be determined by Sl
from time to time at its absolute discretion. The Account Holder will also pay
to Sl such amount, at such times,in the manner as may be requested by Slin
its absolute discretion.

28.4 The Account Holder agrees that any and all amounts credited to the
Account will be first applied by Sl towards the payment of any amounts that
may be payable or due in respect of any Banking Services (including, but not
limited to, Sharia compliant personal finance) provided or being provided to
the Account Holder until all the amounts payable to Sl are paid in full to the
entire satisfaction of SI.

28.5 Time shall be of the essence of this Agreement for SI.

28.6 Sl shall not be liable to the Account Holder, in any manner whatsoever,
for the diminution, depreciation, impairment, reduction, non-convertibility,
non-transferability, loss and unavailability of funds in their respective
Account due to taxes, excesses, duties, seizure, confiscation, devaluation,
fluctuation in exchange rates and any other act beyond the control of SI.

287 Notwithstanding anything contained here in above, the Account
Holder will irrevocably and unconditionally at all times comply, fulfill, abide
by and be bound and governed by / under all terms and conditions of Sl as
well as such terms and conditions which have been prescribed pursuant to
the directives of the Central Bank of Oman and the Applicable Laws in all
respects and circumstances.

28.9 Slwill not be liable to the Account Holder for any actual loss, damage
or delay attributable in whole or in part to the acts or omission of any
government or government agency or any other event outside Sl's control
including without limitations, strikes, equipment failure or interruption of
power supplies.

2810 Sl may block all securities and guarantees held by Sl in the name of
the Account Holder against the payment of any amounts due to Sl from the
Account Holder.

2811 Subject to the Applicable Laws SI may disclose at any time and for
any purpose, any information whatsoever relating to the Account Holder’s
particulars, transactions and dealings with S, to the head office or any other
branches, subsidiaries or associated or affiliated entities of SI wherever
located and any judicial, quasi-judicial, government or regulatory agencies
or authorities and any International VISA/MasterCard network or to any
person or concern or authority as Sl may, in its sole discretion, as it deem
appropriate. Sl shall not be liable in any manner whatsoever for having made
such disclosure and Sl's authority to disclose information obtained by it shall
survive the termination of this Agreement.

28.12 The records of Sl (including electronic, computer and microfilm stored
records) of all Banking Transactions or otherwise relating to the Account
shall constitute evidence of Banking Transactions and S| may use any
such information as evidence in court and such evidence shall be binding
on the Account Holder for all purposes whatsoever. The Account Holder
hereby agrees not to at any time dispute the authenticity or accuracy of any
computer output relied upon by Sl for any purpose whatsoever.

29. Alerts
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Alerts are certain messages sent to you triggered by certain events taking
placeinyouraccount. Slshall not be liable for the timeliness, completeness,
accuracy and successful delivery or receipt of such alerts nor for the
information or lack thereof contained in such alerts.

The customer:

(@)  Will advise the Sl immediately in the event of any change in the
information given on application form, i.e. mobile number, account
details, etc. The Customer also agrees to provide any additional
information required by the Bank from time to time for the purpose of
making the services available to the customer
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(b) Accepts that each message may contain account information relating to
the customer. The Customer authorizes the Sl to send, account related
information, though not specifically requested, if the Bank deems that
the same is relevant. The customer acknowledges that the messages
sent to him may contain confidential information and should such
confidential information be sent to another individual through no fault
of SI, the bank is in no way to be held liable; and

(c)  Accepts that all information will be transmitted to and/or stored at
various locations and be accessed by personnel of the Sl and its
affiliates. Sl is authorized to provide any information or details relating
to the customer/account to any agency or any service providers so far
as is necessary to give effect to any services with who is i may deal in
relation to Provision of the service.

30. Governing Law and Jurisdiction

wlay gleis wlogleo e §ging a8 Jludl o Ay J4& ol Jady (W)
Ul @sleio Wbl Jluyl golull jlan Jaesll jaghg ioesl
62 gollwll jlan Gla 3] apanillang gle Lo aulis pac (o el glde
26 ) ol sl daill YSlul ol Jroll 19 rulio 3o ol
U9 pl vl gl ubiludl odm el 1alg dyun Wbl e CIIEY
JB 6L Ugguuo golluwll oo gy (8 sollulljlan (o Uas ol 2929
9.Ulgall (o

gle Galgyg aeliso Lol G loigjas ol / g wlilil dals dLuJ)LJ Juds (W)
U9y 9 loude aJ dsylidl uLﬁ)_uJJl 9 @.oJ_L.qu Jan Gualhgo (o @l Ellln|
wlun gl Juo=lb gleii Junlai gl wbily @l ogadi] L.ogg_o k5\_0J_l.uJ|J|g_.a
golluwll jlhn poso Adleh UJ_\_” Wload]l goado (jo @l gl dlag @| Jl
Aloasdl o L5| 201 §)g)a g Lo jady doanll oy a6id

walniallg gubholl ogilall P,

The terms and conditions contained in this Banking Services Agreement
(the “Agreement”) will be governed and construed in accordance with the
laws of the Sultanate of Oman provided that these laws are in line with Sharia
in accordance with the interpretations of the Accounting and Auditing
Organization for Islamic Financial Institutions (AAIOFI).

SCHEDULE (A) - SPECIAL TERMS AND CONDITIONS
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In addition to the terms and conditions stated in the Agreement, the
following special terms and conditions shall specifically apply to each of the
below mentioned Banking Services.

A. CURRENT ACCOUNT
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1. Persons entitled to operate Current Account

Any person may open a Current Account if it is domiciled in the Sultanate of
Oman oralegal resident or registered in the Sultanate of Oman, or fulfillsany
otherresidency criteria that may be prescribed by the Central Bank of Oman
from time to time.

2. Chequebooks

21 The Account Holder shall take due care of the Chequebooks issued
to the Account Holder by Sl in respect of its Current Account and shall
assume full responsibility thereof. The Account Holder shall ensure that the
Chequebooks, will be kept safely to avoid access to unauthorized persons
and he/she shall not give any of its cheques to any other party for using them.

2.2 Sl reserves the right to refuse to supply Chequebooks or withdraw the
Chequebooks facility without advance notice and without assigning any
reasons, if, in its opinion, an Account is not satisfactorily operated.

2.3 The Account Holder shall write the cheques either in English or Arabic
language. Sl shall not accept cheques written in other languages.

2.4 Sl may refuse to pay the amount of the cheques drawn on the Account
if there are insufficient funds in such Account, even if the Account Holder
holds other Accounts with credit balance unless the Account Holder
authorizes Sl in writing to cover the amount of the cheques, or any other
withdrawal from any of its Current Accounts, Savings Accounts or Term
Investment Deposits with SI.

2.5 Sl may honor cheques or any other negotiable instruments drawn on
the Current Account of the Account Holder, even if this were to cause the
Account to be overdrawn. The Account Holder undertakes to repay all the
amounts due on its overdrawn Account whenever Sl so requests.

2.6 Sl may refuse to pay any payment orders or written cheques that are not
written on Sl's forms without any responsibility whatsoever on the part of Sl.
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27 Sl will, at the request of the Account Holder, dispatch via courier all
Chequebooks not collected by the Account Holder or its authorized
representative(S) within thirty(30)days of the request having been made, at
the mailing addresses given in the Account Opening Form , at the cost ,risk
and responsibility of the Account Holder.

2.8 The Account Holder willimmediately notify Slin writing of the loss of any
cheque / Chequebook. Sl will take all reasonable measures for compliance
with timely requests for stopping payment of the lost cheque. However,
Sl will not take responsibility in the event such instructions have not been
properly communicated, or suchinstructions are overlooked. Sl disclaims any
and all liabilities arising out of or in connection with the presentation of stolen
and / or lost cheques / Chequebooks.

2.9 Slisauthorized to release the name and Account Number of the Account
Holder to its printers for the printing of the Chequebooks.

3. Stop Payment Orders

The instructions of the Account Holder to stop the payment of cheques
issued by it shall not oblige Sl to do so unless such instructions fall within the
scope of the applicable laws and regulations in Oman.

4. Dormant Accounts

Subject to any instructions of the Central Bank of Oman, an account is
considered to be dormant if no transaction is performed thereon for more
than six months. In such a case Sl may refuse to debit the account, including
cheques and payment orders or any other negotiable instruments. The
Account Holder shall be fully responsible for the actual consequences,
claims,legalproceedingsoranyactuallossrelated theretoand acknowledges
that Sl shall not be liable in all such cases. The Account Holder shallapproach
Sl for reactivating or closing the account.

B SAVINGS ACCOUNT
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1. Withdrawals and Minimum Balance

11The minimum opening balance requirement for the Savings Account shall
be as prescribed by Sl in Banking Service Guide/schedule of charges/tariff,
which shall be subject to amendments / modifications.

1.2 The Account Holder may, subject to sufficient balance, be permitted
to withdraw any amount, at the counter or by cheques, from its Savings
Account provided the number of withdrawals limit stated in Banking Service
Guide. However, if the limit of withdrawals exceeds the prescribed number
the remaining balance shall not participate in the investment pool during
that month].

1.3 If the average balance of a Savings Account for a month falls below
the amount stated in Banking Service Guide, the entire balance shall not
participate in the investment pool during that month.

2. Calculation of Profits

For deposits, the participation of the invested amounts in the profit shall
start from the Business Day following the day on which the fund is deposited.

3. Participation in the Profits

3.1 The deposit in Savings Account shall be invested in the Common
Mudaraba Pool in which Sl's and Account Holders’ funds are invested. The
net profit from the Common Mudaraba Pool shall be distributed amongst
Sland the Account Holders on the basis of the integrated weightage points
which represent the aggregate of the points allocated to each deposit.

3.2 Subject to clause 1 of this section, the deposit’s points for one month
shall be calculated based on the daily average balance for each day during
the month.
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3.3 Sl shall in its capacity as Mudarib (investment manager), be entitled to
receive up to a percentage of the Mudaraba profit allocated to the Account
Holder from Common Mudaraba Pool profit, or such other percentage as may
be more specifically prescribed through a notice before the commencement
of each investment period.

4. Distribution of Profits

4.1 Savings Account’s profit will be credited to the Account Holder’s
nominated account upon approval of the competent authorities.

4.2 The Account Holder acknowledges and represents that it is fully aware of
the benefits and risks associated with, or involved in, the investment under the
Savings Account and that Sl in its capacity as the Mudarib/fund manager of the
Common Mudaraba Pool will share the generated profit on the basis of a pre-
agreed ratio/percentage while the loss, if any, shall be solely borne by the Rab Al
Mal (in this case the Account Holder) unless thereisa gross negligence or breach
of the Mudaraba terms by the Mudarib.

4.3 The Account Holder consents that SI may, in order to maintain a certain
level of return on investment for investment Account Holders, appropriate
for the profit equalization reserve, after approval by SlI's Sharia Board, an
amount out of the Mudaraba income before allocating the Mudarib’s share.

4.4 The Account Holder also consents that SI may, in order to cater against
future actual losses to investment Account Holders, appropriate for the
investment risk reserve, after approval by Sl's Sharia Board, an amount out
of the income of investment Account Holders after allocating the Mudarib’s
share.

C. TERM INVESTMENT DEPOSIT
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1. Investment Amount

The minimum opening deposit for the Term Investment Deposit shall be
determined by SI's management.

2. Investment Term

The term of the investment in respect of the Term Investment Deposit
shall start from the Business Day following the day on which the funds are
deposited according to specific terms of [1, 3, 6, 9 months or 1,2, 3or 5 years]
orsuch other tenure as may be offered by Sl fromto time. The maturity of the
Term Investment Deposit shall always coincide with the profit distribution
date. However, the Account Holder is entitled to withdraw its deposit at the
maturity date, but the profit will be paid on the profit distribution date.

3. Renewal of a Term Investment Deposit

Unless instructed otherwise by the Account Holder, 15 days before the
expiry of the investment term, the deposit shall be renewed automatically on
the same terms and conditions.

4. Withdrawal of a Term Investment Deposit

A Term Investment Deposit may not be withdrawn before the expiry of its
investment term unless the concerned branch of Sl permits the Account
Holder to do so. Such a premature withdrawal, if and when permitted, shall
adversely affect the integrated weightage points allocated to the deposit,
downgrading it to a profit slab lower than that of the term during which the
deposit has remained with SI; and the profit shall be recalculated on the
basis of the new integrated weightage points. Any profit already paid to the
Account Holder shall be adjusted, on the basis of the new points, against the
principal and the remaining profit, if any.

5. Participation of the Term Investment Deposit in the Profits

51 The deposit in Term Investment Deposit shall be invested in the
Common Mudaraba Pool in which Sl's and Account Holders’ funds are
invested. The net profit on the Common Mudaraba Pool shall be distributed
amongst Sl (Mudarib) and Account Holders on the basis of the integrated
weightage points which represent the aggregate of points allocated to each
deposit taking into consideration its tenure, amount of the deposit and profit
payment frequency.
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5.2 Slshall, in its capacity as Mudarib (investment manager), be entitled to
receive up to [.]% of the Mudaraba profit from Common Mudaraba Pool
profit, or such other percentage as may be more specifically prescribed
through a notice before the commencement of each investment period.

6. Distribution of Profit

6.1 The Term Investment Deposit profits shall be credited to the Account
Holder’s nominated account (Current/ Savings) upon the approval of SI.
An Account Holder who has withdrawn his Term Investment Deposit upon
the expiry of its term and before the approval of the distributable profits
acknowledges that it will bear its share in the losses that may be determined
later on.

6.2 The Account Holder acknowledges and represents that it is fully aware
of the benefits and risks associated with, orinvolved in, the investment under
the Term Investment Deposit and that Sl in its capacity as the Mudarib/fund
manager of the Common Mudaraba Pool will share the generated profit
on the basis of a pre-agreed ratio/percentage while the loss, if any, shall be
solely borne by the Rab Al Mal (in this case the Account Holder) unless there
is a willful misconduct or gross negligence by the Mudarib.

6.3 The Account Holder consents that SI may, in order to maintain a certain
level of return on investment for investment Account Holders, appropriate
for the profit equalization reserve, after approval by Sl's Sharia Board, an
amount out of the Mudaraba income before allocating the Mudarib’s share.

6.4 The Account Holder also consents that SI may, in order to cater against
future actual losses for investment Account Holders, appropriate for the
investment risk reserve, after approval by Sl's Sharia Board, an amount out of
theincome of investment Account Holders after allocating the Mudarib’s share.

7. Term Investment Deposit Certificate
Sl (as Mudarib) shall issue to the Account Holder (as Rab Al Mal) a certificate
of the invested funds. Such certificate may not be transferred or endorsed to

a third party unless a written approval from Sl has been obtained. In case of
loss of the certificate, the Account Holder shall notify SIimmediately.

D. JOINT ACCOUNT
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1. Operation

The Joint Account shall continue to be operated by two or more persons
in whose name the same has been opened, and all Account Holders shall
continue to have equal rights and equal obligations unless the joint account
holders agree otherwise.

2. Management of the Account

The Joint Account shall be managed by all the Joint Account Holders, or
according to theirinstructions or by a person who holds a due authorization
issued by the joint Account Holders.

3. Banking Services under the Joint Account

None of the joint Account Holders or their agents may request Banking
Services in their personal names upon the security of the Joint Account orin
the name of the account unless such request backed by a written consent of
all the joint Account Holders.

4. Debit Card/Telephone Banking Services/PIN

SI may issue Debit Card/telephone Banking services’ PIN for each of the
Joint Account Holders if each of them is authorized to singly manage the
account by individual signature only. In such cases, all Debit Card holders or
telephone Banking services’ PIN holders shall be jointly and severally liable
forall the financial obligations arising out or connected in any way to, the use
of the Debit Card or telephone Banking services’ PIN.

5. Attachment of the Account

If the assets of one of the Joint Account Holders are subjected to an
attachment pursuant to a court order, then such attachment shall be
enforced onits share only. Sl shall stop withdrawal from the Joint Account an
amount equal to the attached share or as decided by the authority ordering
such attachment.
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6. Freezing of the Account

SI'may freeze the Joint Account pursuant to a court order orin case of death
of one of the Joint Account Holders.

7. Terms and Conditions of the Account
The terms and conditions of the Current Account / Savings Account / Term
Investment Deposits shall apply to the Joint Account and shall be an integral

part of these Terms and Conditions and complement them in a manner that
shall not prejudice the terms and conditions of the Joint Account.

E. CORPORATE ENTITIES ACCOUNT
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1. Nature of Accounts

All Accounts opened by a Firm or a Corporate Entity will be referred to as
Corporate Entities Account.

2. Operation of Corporate Account

21 The Corporate Entity shall provide to S| (in addition to any other
incorporation documents a may be reasonably required by Sl) a duly certified
copy of the resolution of Board of directors (or its equivalent) of the Corporate
Entityauthorizing; (i) the opening of the Accountin the name of such Corporate
Entity; and (ii) authorizing the named Authorized Signatory or Signatories to
open and operate the Account on behalf of the Corporate Entity.

2.2 The Authorized Signatory listed in the Account Opening Form will carry out all
Banking Transactions and or Services on behalf of the Corporate Entity with Slin
accordance with the powers granted to the Authorized Signatory by the Corporate
Entity.

3. Payments by Shareholders

All directors/partners/members of a Corporate Entity shall be liable to Sl for
the payment of all amounts due and payable to Sl by such Corporate Entity
and shall undertake, jointly and severally, to pay all such amounts.

4. Changes in Corporate Entity

41 The Corporate Entity shall immediately inform S| of any changes in the
following:

411 Constituent Documents;

412 Board of directors of the Corporate Entity

4.1.3 Shareholders;

4.1.4 form of such Corporate Entity;

415 Authorized Signatories;

4.1.6 partners; or

417 any other matters that may be considered necessary by SI.

4.2 Slshall not be liable forany damage and / or loss that may arise as a result
of the Corporate Entity not informing Sl of any changes listed in 4.1above.

5. Partnership Account

5.11f a member of a Firm ceases to be a member due to death or otherwise,
Slis authorized, until it receives notice in writing to the contrary from all the
remaining partners or any one of them, or the legal representatives or any
other partners, to treat the surviving or continuing partner(s) for the time
being as having full powers to carry on the business of the Firm and to deal
with its assets as freely as if there had been no change in the partnership
deed of the Firm.
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5.2 Each partner acknowledges that in case of any changes in the powers of
any partnerwith respecttorepresenting the Firmwhether due to withdrawal,
resignation, dismissal, changes in the Constituent Documents of the Firm,
change in the name of the Firm, the forfeiture of legal capacity of any of the
partners, the declaration of a partner’s bankruptcy, death, the entry of or
withdrawal of one or more partners, then the remaining partners shall remain
fully liable to Sl for all transactions with SlI. In addition, the partners and their
heirs undertake to pay allamounts and fulfill all financial obligations due to SI
from the Firm. SI may, at its discretion, apply for the attachment of the Firm'’s
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F. DEBIT CARD uas]l adlhy g
1. Notification Jlaalll

The Account Holder shall notify SI immediately in case of the loss or theft
of the Debit Card and shall bear all resultant loss or damage during the
period between the loss or theft of the Debit Card and the time Sl is officially
notified of such loss or theft.

2. Deposits

Deposits (cash or cheque) by the Debit Card Holders are accepted at the
ATM operated by Sl only. Cash deposits shall be credited to the Account on
the working day following the date of depositing after verification by Sl of the
correctness of the deposited funds. The approval of Sl as to the correctness
of the funds so deposited shall be final and binding. The receiptissued by the
ATM shall represent only the details of the deposits made by the Account
Holders. All cheques deposited shall be credited after the collection of the
proceeds thereof.

3. Use of Debit Card

3.1 Sl shall not be liable to the Account Holder for any failure in fulfilling its
obligations or providing any Banking Service as aresult of misuse of the ATM,
damage to the Debit Card, fault of the computers, telecommunications, and
disconnection of power supply or any other technical fault, including failure
of system/network or for any other reasons whatsoever. Sl shall not bear any
loss or damage for the same.

3.2 The Account Holder shall bear full responsibility for all Banking
Transactions (including but not limited to, the purchase transactions made
by using the Debit Card). SI shall not be liable in case the Debit Card is
rejected or not accepted by an ATM or a third party at any Point of Sale.

3.3 Sl shall determine the total amount that can be withdrawn in a single
day by using the Debit Card. SI may limit or change the total cash amount
allowed to be withdrawn and the number of transactions allowed. The total
number of withdrawals allowed by using the Debit Card will be inaccordance
with the Oman Banking Law and Regulations of the Central Bank of Oman.

3.4 SImay deduct fees for the use of ATMs operated by other banks through
OmanNet system/network according to the Central Bank of Oman’s
regulations and SlI's fees.

3.5 Transfer through the Debit Card from and to the Savings Account is
governed by the terms and conditions of the Savings Account.

3.6 Purchases and withdrawals outside the Sultanate of Oman will be
valued in USS at the rate of exchange of the day on which the transaction is
registered on the Account and the prescribed fees on each cash withdrawal
will be added.

3.7 SI may add, delete, amend or suspend any of the services provided
through the Debit Card from time to time without prior notice or giving
reasons.

3.8 Sl shall not issue Debit Cards to Corporate Entities.

3.9 In addition to the governing law provided for in Clause 28 of this
Agreement, the regulations orinstructions of the Central Bank of Oman and
Visa International Corporation’s terms and conditions relating to the use
of the Debit Card shall be applied in a manner that shall not prejudice the
principles of Sharia.
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