Your feedback Matters: How to Share your Concerns with us

At Sohar International, your opinions matter. Should you have any feedback or complaint on the service you have
received, please use one of the following channels to log a complaint:

1. Use “Contact Us” on Sohar International Mobile Banking Application

2. If you are a Retail and Premier Customer send an email to: customerservice@soharinternational.com
Or Call Contact Centre on +96824730000

3. If you are a Wholesale Banking Client send an email to: corporatefeedback@soharinternational.com or contact
us +96824761761 within the bank official working hours

4. You may also contact your Relationship Manager or visit your nearest branch to log a complaint

Alternatively, if you opt to visit any of our branches, our Customer Relationship Executive will be more than happy to support
and will log your complaint and provide you with a reference number for your complaint, together with the approximate time
that will be required for resolution. We will contact you within the promised date with a response. In most cases, your complaint
will be resolved upon your visit to the branch, or you could expect a response within 7 working days. In cases where the
complaint requires engagement of other parties such as credit card disputes or intra-bank remittances, resolution time will be

longer and you will be kept updated throughout the process.

If your grievances are still not addressed adequately, no action has been taken, or if you are not satisfied with the resolution
andwish to escalate your complaint or to share your feedback, or suggestion please write to:

Dr. Saud Al Shidhani
Chief Corporate Services Officer

Emailaddress: saud.alshidhani@soharinternational.com

Please include your account and contact numbers, complaint's details and its reference number if already available.

Postal Address for letters:

Chief Transformation
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to log a complaint via our mobile banking app



