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1. Why did the bank reduce its saving account interest rates?

Saving account rates are being revised downwards to reflect market conditions. We remain
committed to provide superior banking services at all times to our customers.

2. How will the interest rate cut affect my savings account?

Theinterest you earn on your savings account with the bank will reduce once the change is effective
on 15" November2025. Uptillthat time, you will earninterest based onyour currentinterest rate.

3. When will the new rates take effect?

The revised saving account interest rates will be effective from 15" November 2025.

4. Will my existing fixed deposit be affected by this reduction?

No. Fixed deposits held with the bank will continue to earn the agreed-upon interest until maturity.

5. Do | have options if | want to maintain a higher return?

We offer a range of deposit products with competitive interest rates, as well as investment and
savings products designed to meet your financial needs. Our relationship managers can guide you
and we request you to visit our branch.

6. Why should | continue to do business with you if our rates are lower?
Although interest rates are affected by market factors, we continue to offer a wide range of financial
solutions to meet your needs, including competitive interest rates on fixed deposits, the best offers
in the market on credit cards, insurance products, and the best rates on all loans.
7. Where can | find more details about the revised rates?

* You canvisit any Sohar International branch, or

* You can also contact our customer service on 24730000, or

« Getintouch with your relationship manager.
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