
OPERATION OF THE ACCOUNT

1 The Terms and Conditions set forth herein govern all transactions 
between Sohar Islamic Bank SAOG In the Sultanate of Oman (the 
Bank) and the person or persons signing the Bank’s Account Opening 
Form (The Customer). Signature by the Customer of the Bank S Account 
Opening Form shall constitute acceptance of the Terms and Conditions 
herein, as amended from time to time.

 These General terms and Conditions are applicable to each and every account 
held by the customer irrespective of any special conditions agreed by the 
Customer In relation to any individual accounts.

 -١

 

2 As a matter of prudence the Customer shall not allow the Account to become 
overdrawn except with the prior written approval of the Bank. Without prejudice 
to the foregoing, the Customer shall pay Interest on any overdraft at the rate or 
rates determined by the Bank from time to time. The Interest is calculated on a daily 
debit balance on any overdrawn Account. Interest charges shall be debited to the 
Account of the Customer at the end of each month or at such other intervals as the 
Bank may decide from time to time. The Customer is liable to repay any overdraft 
including all Interest and other charges immediately upon demand by the Bank.

 The Customer hereby waives the Customer’s right to immediate notice pursuant 
to Article 341 of Royal Decree 55/90 in the event of such overdrawing.

 -٢

 ٩٠/٥٥ ٣٤١

3 The bank may at its discretion issue the Customer with a cheque book for the 
eligble types of Accounts. The Customer shall exercise due care when drawing 
any cheque and shall be bound by the conditions as may be amended from 
time to time, by the Bank The Bank shall not be held liable for inadvertence or 
oversight in the payment of future value dated cheque or its failure to act on a Stop 
Payment Order. The Bank reserves the right to close the Account, collect from 
the Customer, any cheques and report the name of the customer, and returned 
cheque details to the Central Bank of Oman, if number of cheques returned due 
to insu�cient funds exceeds the limit set by the Bank.

 -٣

ُ ُ

4 The Bank will periodically send the Customer a statement in respect of the Account 
- monthly , quarterly or half yearly depanding on the type of Account unless 
otherwise agreed with the Customer It is the responsibility of the Customer to 
check the accuracy of the Statement and notify the Bank of any errors therein within 
15 days of receipt thereof. No claim whatsoever, about the incorrectness of any entry 
in the statement shall be entertained after 15 days period. The Bank shall not be held 
liable for any other claim which may arise from this service to the Customer.

 -٤

١٥

5 Notwithstanding Article 345 of the Royal Decree 55/90, deposits and withdrawals 
may be made at any branches of the Bank in the Sultanate of Oman subject to 
production of satisfactory evidence of identity or at any Automated Teller Machine 
by use of the Bank’s Automated Teller Machine Card.

٩٠/٥٥ ٣٤٥  -٥

6 The Customer shall accept all costs, expenses and risks whatsoever in connection 
with any Account denominated in a foreign currency including without limitation, 
any legal or regulatory restrictions Islamic or domestic, a�ecting the Bank. The 
Bank shall not be liable for any loss or delay pursuant thereto. The Bank reserves its 
right to charge the Customer commission on cash deposits and Withdrawals to/
from foreign currency accounts if such deposits and withdrawals are in the same 
currency as the Account. Conversion from one currency to another shall be at the 
Banks rate of exchange as determined by the Bank at all the times.

 -٦

7 The Bank is authorised to charge to the Account for all cheques, orders and 
payments duly signed in accordance with the valid signing authority or authorities 
provided to the Bank by the Customer whether or not such Account is in credit 
and whether or not such Account is or may become overdrawn or an existing 
overdraft in the Account is increased as a consequence thereof, without prejudice 
to the Banks right to refuse to grant or extend such overdraft to the Customer and 
the Customer hereby waives the Customers right to immediate notice pursuant to 
Article 341 of Royal Decree 55/90 in the event of such overdrawing.

 -٧

٩٠/٥٥ ٣٤١

8 All payment orders and exchange operations shall be at the risk and expense of 
the Customer. Neither the Bank nor any of its agents shall be liable for any error, 
omission, mutilation, interruption or delay occurring in their transmission.

 -٨

9 The Bank may agree to accept, but without assuming any responsibility for 
their realisation, cheques, bank draft, and other similar payment instruments tor 
deposits, provided they are made out in favour of the Customer or endorsed to 
their order. For this purpose the banks o�ces or any other agents appointed by 
the Bank shall be deemed to be the Customers agents and all accounts of the 
Customer with the Bank and any branches thereof shall be treated as a single 
combined account for the purpose of Article 346 of the Royal Decree 55/90.

 -٩

ُ

٩٠/٥٥ ٣٤٦
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تخضــع كافــة المعــاملات التــي تتــم بيــن بنــك صحــار ا�سلامــي ش م ع ع الموجود في ســلطنة 
عمــان والشــخص أو ا�شــخاص الذيــن يوقعــون علــى نمــوذج فتــح الحســاب بالبنــك (العميــل) 
للشــروط المحــددة فــي هــذه الوثيقــة. يُعتبر توقيع العميــل على نموذج فتح الحســاب بمثابة 

خر . موافقة من جانبه على الشروط الواردة هنا والتعديلات التي تتم عليها من آن̄ 



10 The Bank and its agents shall not be held liable for the loss, mutilation or 
dishonour of a cheque or any other instrument or for the failure to credit, 
late presentation, granting time, any delay in crediting the Account or non-
payment and return of cheques or other instruments.

 -١٠

11 Proceeds of cheques or other instruments shall not be available for 
withdrawal until collected by the Bank. The Bank reserves the right 
to debit any account or demand payment from the Customer for any 
amounts exceptionally credited or credited under usual reserve, which are 
subsequently unpaid.

ُ  -١١

12 The Bank shall not be liable or responsible for failure to give notice of non-
payment or dishonour of any cheque, or for any claims, losses or expenses 
which may arise as a result of returning a dishonoured cheque, whether by 
ordinary or by registered mail or any other means. The Bank reserve, the 
right to debit the Account with the amount of any cheque which was drawn 
or endorsed in favour of the Customer (whether or not the cheque is drawn 
on the Bank, its branches, a�liates or subsidiaries) that has been credited to 
the Account and is subsequently unpaid, whether or not the cheque itself 
can be returned.

 -١٢
ُ

ُ

13 The rate of interest payable on Deposit Accounts shall be available at 
the Banks branches and shall be subject to change without notice .The 
Customer shall retain the amounts of Term Deposit Accounts with the Bank 
until the maturity of individual deposits. The interest on each deposit is 
payable only upon maturity of the deposit. The premature withdrawal of a 
Term Deposit shall be only at the sole discretion of the Bank and shall be 
subject to a lower interest rate and a fixed premature withdrawal charge.

 -١٣

14  Accounts maintained for Minors shall be operated by a parent or legally 
appointed guardian (The Operator) until the Minor attains the age of 18. 
All the monies standing to the credit of such accounts shall be held for the 
benefit of the minor and shall not form part of the assets of the Operator of 
account. The Operator of the Account shall promptly inform the Bank on 
the Minor reaching the age of 18.

 -١٤

15 In the case of joint Accounts, the liability of each such person identified as 
one of the account holders shall be joint and several and every agreement 
and undertaking herein shall be construed accordingly and the liability of any 
one such person hereunder to the Bank shall not be discharged or a�ected 
in any way (a) by reason of the invalidity, voidability or unenforceability as 
regards any other such person or any security which the bank may hold in 
respect of the Account or any part thereof or (b) by the Banks releasing, 
discharging, compounding with or varying the liability hereunder of, or 
making any other arrangements with, any other such person.

 -١٥

16  The Bank may at its discretion any time , apply any credit balance to which 
the Customer is entitled on any Account with the Bank in satisfaction of any 
indebtedness of the Customer at any time to the Bank and all Accounts of 
the Customer with any branch of the Bank shall be treated as one combined 
Account; for this purpose, the Bank is authorised to purchase with the 
monies standing to the credit of any such Accounts, such other currencies 
as may be necessary to e�ect such application.

 -١٦

17 All securities, bills, credit balances, deposits and banknotes in any currency, 
documents, or other property of any nature, which are held in the name of 
the Customer by the Bank, in any of its branches, or which may come into 
the possession of the bank, shall he so held as security for the payment of 
any amount due to the bank together with all interest and other charges 
arising under the Account or otherwise. The Bank shall have the first right 
to set o� or block such security against the Customers indebtedness, of 
whatever nature. The Customer waives the right to interpose any counter-
claim or set-o� of any nature or description in any litigation between the 
Bank and the Customer.

 -١٧

18 In the event or death, incapacity, dissolution , insolvency or bankruptcy (or 
other analogous events or proceedings) of the Customer (or in the case of a 
joint account, any person identified as one of the Account holders) the Bank 
shall not be liable for any loss pursuant to such event which may arise from 
any dealings on the Account unless and until the Bank has received written 
notice of the same, together with satisfactory documentary evidence as 
determined by the Bank. In such circumstances the bank shall suspend 
all dealings on the Account until a duly appointed successor or court 
appointed o�cer has, in the opinion of the Bank, been suitably empowered 
to deal with the Account.

 -١٨

19 The Bank shall not be liable to the Customer for any loss, damage or delay 
attributable in whole or part, to action by any government or government 
agency or other force majeure including, without limitation, strikes, industrial 
action, equipment failure or interruption of power supplies provided that 
the Bank shall endeavour to give notice generally to its customers of any 
anticipated delays by notice in its branches.

ً  -١٩

20 These Terms and Conditions create legally binding  obligations on the 
Customer that do not contravene other contractual or legal obligations of 
the Customer.

 -٢٠



21 Any failure by the Bank to exercise, nor any delay by the Bank in exercising 
any right or remedy shall not operate as a waiver thereof, nor shall any 
single or partial exercise of any right or remedy prevent any further or other 
exercise thereof or the exercise of any other right or remedy. The right and 
remedies herein provided are cumulative and not exclusive of any rights or 
remedies provided by law.

 -٢١

22 Each of the provision herein are severable and distinct from the others 
and, if one or more of such provisions is or becomes illegal, invalid or 
unenforceable, the remaining provisions shall not be a�ected in any way.

 -٢٢

23 The Customer may wish to close the Account by giving prior written notice at 
any time to the Bank after payment of all monies due to the Bank at the time of 
such closing of the Account. The Bank may decide to close, freeze or suspend 
dealings on the Account after deduction of all monies due to the Bank at the 
time of such closing of the Account and cease the acceptance of funds for the 
credit to the Account, without prior notice to Customer and without giving 
any reason and without breach of duty to the Customer either at the Banks 
own instance or at the instance of any court or administrative order.

ُ ُ  -٢٣

ُ

24 These Terms and Conditions shall be governed by and construed in 
accordance with the laws of the Sultanate of Oman Any claim or dispute, 
arising from the relationship between the Bank and its Customer or 
otherwise shall be subject to the jurisdiction of the civil courts of the 
Sultanate of Oman, but without prejudice to the Banks general right to take 
proceedings, where necessary, in any court whatsoever.

 -٢٤

25 The Customer hereby authorises the Bank to respond, at its sole discretion, 
to any and all enquiries, received from any other bankers (including , without 
limitations, bank references), concerning any and all accounts of the 
Customer with the Bank without reference to the Customer.

 -٢٥

26 According to those Terms and conditions, the term person includes an 
individual , firm , company corporation , government, state or agency of a 
state or any association or partnership (whether or not having separate legal 
personality) or two or more of the foregoing and, shall include its or their 
successors and heirs (as appropriate).

 -٢٦

27 A stop payment order will be only accepted by the Bank in the event of loss 
or theft of a cheque or bankruptcy of the intended payee or in such other 
cases as shall be agreed by the Bank in writing in advance, provided always 
that any such stop payment order is made at the sole risk and responsibility of 
the Customer in the appropriate form of document required by the Bank. Any 
demand or communication made by the Bank shall be in writing and made 
at the correspondence address or the Customer indicated in the Account 
Opening Form (or such other address as the Customer shall notify the Bank 
in writing from time to time) and shall be deemed to have been served on 
the date of posting. The Customer shall advise the bank without delay, of any 
change in address and / or in the documents submitted to the Bank.

 -٢٧

28 The customers address for service of any notice, statement or 
communication shall be the address indicated on the appropriate Account 
Opening Form or such other address as the Customer shall notify to the 
Bank in writing.

 -٢٨

29 The Customer warrants and undertakes that as at the date of opening of 
all and any or the Accounts, the Customer is solvent and has not ceased to 
make payment of any debits tor the purposes of Article 609 of Royal Decree 
55/90.

 -٢٩
٦٠٩

.٩٠/٥٥

30 The Signature of the Customer hereby authorises the provision of any 
information by the bank to any third party pursuant to Article 44.07 (a) of 
the Oman Banking Law of 1974.

 -٣٠
.١٩٧٤ ٠٧، ٤٤

Biometric Authentication via Khatam Card Reader: 
 The Bank utilizes biometric verification through the Khatam Card Reader 

(thumb impression) as an o�cial method of customer authentication for 
the following purposes:
• Collection of deliverables (e.g., cards, PINs, cheque books etc…), and
•  Teller assisted cash transactions at branch  counters.

By  By providing a thumb impression via the Khatam Card Reader, the Customer 
hereby: 
•  Acknowledges receipt of deliverables or completion of transactions; and 
•  Authorizes the Bank to treat such biometric data as equivalent to a 

handwritten signature for validation purposes.

 
 

 
 
 

 
 

Bank’s assurance to customers: 
• The Bank acknowledges that biometric data, such as thumb impressions, 

is considered sensitive personal information. The Bank does not store 
or retain such biometric data. For authentication purposes, the thumb 
impression is securely transmitted to the relevant government authority 
for verification, and only reference information is maintained. The Bank 
assures customers that all reasonable measures are in place to prevent 
unauthorized access, misuse, or disclosure, in line with applicable data 
protection standards.”

 

Bank’s rights:
• The bank reserves the right to temporarily suspend or permanently 

terminate the biometric verification at any point without prior notice in 
case of any security concerns or operational issues.

 



Customer’s rights
• The Customer shall have the right to opt out of biometric verification 

at any time by providing reasonable notice to the Bank. Opting out will 
not a�ect the customer’s rights set out under the Terms and Conditions 
herein. 

 

Customer declaration
• By providing their thumb biometric for verification, the customer 

acknowledges and agrees – without any form of pressure or influence 
– to use this method as a means of authentication. The Customer also 
confirms that they have read, understood and accepted the terms of this 
disclosure.

 

ً

Customers who wish to opt out of this method may contact the Bank through 
o�cial channels.

 

AUTO BANKING

1 The Terms and Conditions set forth herein govern all transactions 
performed by the Customer through Auto teller Card (the Card) are in 
addition to any other agreement(s) /account mandate documentation and 
the Banks General Terms and Conditions relating to the conduct of the 
Customer’s Account with the Bank All Credit Card transactions are covered 
by the Credit Card Terms and Conditions. All Internet Banking transactions 
are covered by the Internet Banking Terms and Conditions.

 -١

2 The Card shall at all times, remain the property of the Bank and the 
Customer shall surrender the Card to the bank immediately upon request. 
The Bank may with reasonable justification withdraw at any time, all rights 
and privileges pertaining to the Card/Services.

 -٢

3 The Bank is authorised but not obliged to act on any instructions given 
by telephone which the Bank believes in its discretion, emanate from the 
Customer and which are accompanied by the use of the Personal Identity 
Number (PIN). The Bank shall not be liable for acting in good faith on 
such telephone instruction even where they are given by unauthorised 
individuals and the Bank shall be under no duty to verify the identity of 
any person giving telephone instructions purportedly on behalf of the 
Customer.

ُ  -٣

ً PIN

ً
ُ

4 The Card and personal Identity Number (PIN) are issued to the Customer 
entirely at the Customer risk, and the Bank shall bear no liability whatsoever 
for any loss/damage arising from the issue to the Customer of the Card or 
Telephone Banking Services and respective PINs however caused, unless the 
cause is the result of an act or error of the Bank.

PIN  -٤

5 The Customer shall at all times remain liable for any transaction made by 
use of the Card and shall indemnify the Bank for all loss/damage however 
caused by any unauthorised use of the Card or PIN.

ً  -٥

PIN

6 Without prejudice to the provisions of Clause 3, the Customer shall exercise 
every possible care to prevent the Card and details of the PIN being lost or 
stolen and shall notify the Bank immediately and confirm in writing, any loss 
or theft The Bank cannot be held responsible in case a lost or stolen card/
PIN is used prior to receipt of written notice of loss.

٣  -٦
PIN

ً
PIN

7 The Banks record of transactions processed by the use of the Card shall be 
conclusive and binding for all purposes and acceptable as documentary 
evidence.

 -٧
ً

8 The Bank shall debit the Customer’s Account with the amount for any 
withdrawals e�ected by use of the Card Transactions which are e�ected 
in currencies other than the domestic currency of issuance will be debited 
to the Customers Account after conversion into domestic currency of 
issuance at the prevailing exchange rate as determined by the Bank on the 
day of conversion.

 -٨

9 The Bank shall debit the Customers Account with all expenses arising from 
the issue of the Card as may be announced by the Bank from time to time 
and any replacement thereof.

 -٩

10 Cash withdrawals performed in countries other than that in which the Card 
was issued will be subject to a cash withdrawal fee as may be announced 
from time to time by the Bank.

 -١٠

11 The Customer shall not disclose the PIN to any other person without the 
prior written consent of the Bank.

PIN  -١١

12 The Customer shall not be entitled to overdraw the Account with the Bank 
or to withdraw funds by use of the Card in excess of any overdraft limit 
agreed with the Bank.

ً  -١٢

13 The Bank shall not be responsible for any loss or damage arising directly or 
indirectly from any malfunction/failure of the card or ATM arising out of the 
Customers mistake , the temporary insu�ciency of funds in such machines 
or otherwise howsoever.

ً  -١٣



14 Any Cash deposited by use of the Card shall only be credited to the 
Customers Account after verification by the Bank which shall be conclusive 
and binding for all purposes and any such deposits shall only be regarded as 
having been received by the Bank upon its being credited to the Customers 
Account.

 -١٤

15 The Customer shall be jointly and severally responsible for all transactions 
processed by the use of the Card issued to one or more of them on joint 
account, notwithstanding any stipulation, which may have been made in the 
account opening mandate completed by them, requiring all parties to the 
Account to sign.

ً  -١٥

16. The Bank shall be entitled to immediate return of the Card in the event of 
the Customers death or closure of the Account.

 -١٦

17 If and when the Customer delivers Mail for any communication to the 
Bank, the records of the Bank shall be conclusive evidence as regards the 
nature of such communication and the time at which they were received 
by the Bank. Any ambiguities in the written instructions shall be totally the 
Customers responsibility.

 -١٧

 ً

JOINT ACCOUNTS ONLY

1 The Terms and Conditions for operating joint accounts is made up of the 
provisions in this section. The signing instruction which form part of the 
mandate are contained in the application form.

 -١

 The Bank hereby agrees:  

2 To open and continue (as the case may be) any account or accounts at any 
branch of the Bank in our joint names as directed and to close any accounts 
so opened or continued or subsequently opened as directed in each case in 
accordance with the mandate.

 -٢

3 To place to the credit of any account in our joint names, all amounts, 
including dividends, interest and capital sums arising from securities or 
proceeds of cheque or bills received or collected by the Bank for the credit 
of any of us.

 -٣

4 In order to comply with all cheques, promissory notes and other orders 
drawn and all bills accepted on our behalf, whether our current account 
be in credit or overdrawn , to comply with all directions given for or in 
connection with any account or accounts of any kind whatsoever on our 
behalf and to accept and act upon all receipts for monies deposited with 
or owing by the Bank on any account or accounts in our names provided 
that such cheques, promissory notes, orders, bills, directions or receipts are 
signed in accordance with the mandate.

 -٤

ُ

5 To issue Maal Debit Card Electron cards to each of us on applications 
provided the relative application form is signed by us in accordance with the 
stipulations made by us in 4 above.  

 

6 To make a request in accordance with the mandate any advance to us by 
way of loan or overdraft or discount or in any manner howsoever with or 
without security.

 -٦

7 To deliver upon instructions given in accordance with the mandate any 
securities, deeds, boxes and articles and their contents, and property of any 
description held in our joint names.

 -٧

8 To accept (at the Bank’s sole discretion given in accordance with the 
mandate any stop cheque instructions in cases where one of us has lost 
a cheque or in any such circumstances in which it shall be allowed by law 
and agreed to by the Bank Should the Bank accept such instruction we 
understand that the Bank may only do so after we have provided to the Bank 
an indemnity the Bank may require.

 -٨

.

9 In the absence of any written instructions to the Bank to the contrary given 
in accordance with the mandate, all accounts subsequently opened shall be 
operated and dealt with upon the terms set out above in so far as the same 
may be applicable.

 -٩

10 We agree that any liability whatsoever incurred to the Bank by us in respect 
of the foregoing shall be joint and several.

 -١٠

FUNDS TRANSFER STANDING INSTRUCTIONS

 The Terms and Conditions set forth herewith govern Funds Transfer 
Standing Instructions and are in addition to any other agreements, account 
documentation and the Banks General Terms and Conditions for the 
operations of the accounts.

 

1 The Customer shall ensure su�cient funds are retained in the account to 
enable the Bank to meet any standing instruction on the account on the 
due date.

 -١

2 The Bank reserves the right to determine the priority of any standing 
instruction against cheques presented or any other existing arrangements 
made with the Bank.

 -٢

إصــدار بطاقــة الخصــم مــال إليكتــرون لــكل منــا عنــد تقديــم الطلبــات لذلــك علــى ٥-
ــا فــي  ــا علــى حســب الشــروط المحــددة مــن جانب النمــوذج المعــد وتوقيعــه مــن جانبن

المادة ٤.



3 If any standing instructions is inactive for three consecutive months or is 
rejected for insu�cient funds in the accounts, the Bank will terminate the 
standing instruction without any advice to the Customer.

ُ  -٣

4 The bank will at its discretion terminate any standing instructions as to future 
payments at any time after being advised by the beneficiary/beneficiaries of 
that standing instructions that no further payment is required.

 -٤

5 A nominal charge may be levied for the initial setting up or amendment of a 
standing instruction. This charges does not include the incidental postage, 
stamp duty and/or telex charges which may also be applicable as per the 
Banks Standard Tari� of Charges, in force from time to time. The Bank may 
also at its discretion , levy a charge on each standing instruction payment 
not e�ected for lack of funds.

 -٥

6 If the account has insu�cient funds the Bank is not obliged to advice the 
Customer. It may nevertheless exercise its discretion to remit payment 
under the standing instructions in which case, the customer must cover 
the overdraft immediately or in the alternative, may or may not choose to 
execute the standing instructions at a later date.

 -٦

7 Any amendments or cancellations will not be e�ective unless received 
by the Bank at least one week before the next activation of the standing 
instructions.

 -٧

8 Neither the Bank not its branches , correspondents or agents are 
responsible for any loss, delay , error or omission arising out of any mode of 
communication used for e�ecting transfers under standing instructions.

 -٨

TELEGRAPHIC TRANSFER/DEMAND DRAFTS

1 In the absence of any specific instructions to the contrary, the Telegraphic 
Transfer will be e�ected in the currency of the country in which payment is 
made or any other currency at the discretion of the Bank.

 -١

2 All charges incurred outside the Sultanate of Oman are for the accounts of 
the beneficiary.

 -٢

3 The Bank reserves the right to draw this Telegraphic Transfer on a di�erent place 
from that specified by the remitter if operational circumstances so require.

 -٣
ُ

4 Telegraphic Transfer will be despatched entirely at remitter’s own risk. ُ  -٤

5 It is understood that neither the Sta�, nor the Branches Correspondents, 
or Agents are responsible for any loss, delay , error, omission, or mutilation 
arising in the transmission of cables, telegrams or communications by 
electronic systems.

 -٥

6 Telegraphic Transfers will be e�ected with acceptable value (two foreign 
currency business days after the deal date). Applications for same day value 
will be handled at the discretion of the Banks Management as this is subject 
to the time the application is received, as well as the cut-o� time which 
applies in the country to which funds are remitted.

 -٦

7 The Bank or correspondents are not responsible for any delay, mistake or 
omission caused by the Telegraphic or Postal Authorities and that in the 
event the draft is lost or stolen, the Bank is not liable for immediate refund.

 -٧

ً

PRIVACY OF STATEMENT OF ACCOUNT

 To preserve the confidentiality of all information you provide to us, we have 
adopted the following privacy principles:

 

1 The Bank only collects information that believes to be relevant and required 
to understand Customer financial needs and to conduct our business.

 -١

2 The Bank uses Customer information to better customer services and 
products.

 -٢

3 The Bank will not disclose Customer information to any external 
organisations unless it has Customer consent or are required by law or have 
previously informed Customer.

 -٣

4 The Bank may be required from time to time to disclose Customer 
information to Governmental or judicial bodies or agencies or regulators, 
but will only do so under proper authority.

 -٤

5 The bank aims to keep Customer information up-to-date. ُ  -٥

6 The Bank maintains strict security systems designed to prevent 
unauthorised access to Customer information by anyone, including its sta�.

 -٦

7 All Bank sta� and all third parties who are permitted access to Customer 
information are specifically required to observe the Banks confidentiality 
obligations. By maintaining commitment to these principles, Sohar 
Islamic Bank SAOG will ensure that it respect the inherent trust of the 
Customers.

ُ  -٧

عنــد الالتــزام بهــذه المبــادئ فــإن بنــك صحــار ا�سلامــي ش م ع ع ســوف يضمــن ثقــة  
العميل في البنك وديمومة تلك الثقة.



DISCLOSURE AND SHARING OF INFORMATION

1 The Customer irrevocably agrees that the Bank may at its discretion and 
for any purpose (including for the purpose of fraud prevention, audit , the 
provision of services by any third party, debt collection, or if required by any 
competent government or regulatory body) share any information, details 
or data relating to the Customer or the Customer’s transactions with any 
member or employee or its agents.

 -١

2 The Customer irrevocably agrees that the Bank may transfer or sub-contract 
the provision of any part of the services provided to the Customer to any 
third party whether or not that third party operates in another jurisdiction or 
territory. The Bank shall remain liable to the Customer for any recoverable 
loss or damage incurred or su�ered by the Customer as a result of the 
negligence, breach or default of any such third party, and will require that 
any such third party will maintain the confidentiality of any such information 
to the same extent as the Bank.

 -٢

ً

GENERAL NOTIFICATION

1 Sohar Islamic Bank SAOG reserves the right to vary any of these 
Terms and Conditions upon notice to the Customer through general public 
notification. Use of the Card or any other service after the date upon which 
any change to these Terms and Conditions is to have e�ect (as specified 
in the Banks notice) will constitute acceptance without reservation by the 
Customer of such change provided that the customer shall have been 
notified thereof before such use. Any notice hereunder send by post will be 
deemed to have been received by the Customer within 7 days of posting 
to the address last notified in writing to the Bank by the Customer. Public 
notification of change by such means as the Bank may consider appropriate 
will constitute e�ective notice to the Customer.

 -١

2 These Terms and Conditions shall be governed by and construed in 
accordance with the laws of the Sultanate of Oman and for the time being in 
force or which shall be in force in the future in the Sultanate of Oman.

 -٢

INTERNET BANKING

Sohar Islamic Bank SAOG is the owner of this website (Bank Website). Your 
use of the Bank’s Website for any purpose related to Internet Banking is subject 
to the following terms and conditions of use (Terms and Conditions), which you 
should read carefully. Your actions in accessing any part of the Bank’s Website 
relating to Internet Banking indicate your agreement to be legally bound by 
these Terms and Conditions.

References to “You and “Your” in these Terms and Conditions are references to 
you, the personal(s) accessing the Bank’s Website.

1. Password:  :   (١)

1.1 Your first password will be a random system generated password. The first 
time you sign on to the Bank’s Website you must change your password to 
one you select yourself. Your password must be alpha-numeric and must be 
eight (8) characters long. The password you select must not be unsuitable. 
Unsuitable password’s include birth dates, months or years; sequential 
numbers (e.g. 3456); number combinations that may be easily guessed (e.g. 
1111), parts of your telephone number; other easily accessible personal data 
(e.g. driving licence, date of birth or other numbers easily connected with 
you); family, pet or street names.

 ١/١

 (٨

٦٥٤٣
١١١١

1.2 You must safeguard your password at all times. For instance your password 
must be committed to your memory and under no circumstances should 
you keep a written or electronic record of your password either together 
with your username or alone, nor disclose your password to any other 
person, including family and those with apparent authority i.e. bank sta� 
or the Police. You must take care to ensure no-one can see you enter your 
password and report the disclosure or possible disclosure to the Bank as 
soon as you are aware or suspect your password has been disclosed. We 
will never send you an email asking you to confirm your security information 
or asking you to disclose your username or password.  The password must 
remain confidential to you alone and you must take all reasonable steps to 
prevent disclosure of your password. 

 ٢/١

2. Use:
 You will not use or permit the use of the Bank’s Website in whole or in part 

for any purpose, whether legal or illegal, other than as specifically intended 
to carry out your banking transactions and banking enquiries via the Bank’s 
Internet banking service. Transactions carried out via the Bank’s Website are 
subject to all the Bank authorities, conditions, fees and charges applying at the 
time of the transaction. Your use of the Bank’s Website with your username 
and password to carry out banking transactions is your authority to us to carry 
out such transactions on your nominated accounts.  You acknowledge that 
we shall have no obligation to verify authenticity of any instruction received 
from you or purporting to have been sent by you via the Bank’s Website, and 
that we may, without further enquiry, act on any directions contained in an 
instruction which on its face purports to be genuine.

:  (٢)
 

يوافــق العميــل وبغيــر رجعــة علــى أن مــن حــق بنــك صحــار ا�سلامــي ش م ع ع - ووفق تقديره 
المطلــق و�ي غــرض مــن ا�غــراض - (بمــا فــي ذلــك منــع الغــش أو التدقيــق أو تقديــم خدمــات 
عــن طريــق طــرف ثالــث أو تحصيــل ديــون أو كان ذلــك مطلــوبÆ مــن جانــب جهــة حكوميــة ذات 
اختصــاص أو أي جهــة تنظيميــة) أن يقــوم بمشــاركة أي معلومــات أو تفاصيــل أو معلومــات 

متعلقة بالعميل أو تعاملات العميل مع أي عضو أو موظف أو مع وكلائه.

يحتفــظ بنــك صحــار ا�سلامــي ش م ع ع لنفســه بالحــق فــي تغييــر أي مــن هــذه الشــروط عند 
إشــعار العميــل بذلــك عبــر وســائل ا�علان العامــة ويعتبــر اســتخدام العميــل للبطاقــة أو أي 
مــن الخدمــات ا�خــرى بعــد تاريــخ إجــراء التعديــل علــى هــذه الشــروط (كمــا هــو محــدد فــي 
إشــعار البنــك) بمثابــة قبــول مــن جانــب العميل لهــذه التغييــرات بــدون أي تحفظات شــريطة 
أن يكــون العميــل قــد تــم إبلاغــه قبــل الاســتخدام. أي إشــعار يتم إرســاله بموجب هــذه الوثيقة 
عــن طريــق البريــد ســيتم اعتبــاره قــد تــم تســليمه للعميــل خلال 7 أيــام مــن تاريــخ ا�رســال 
علــى آخــر عنــوان قــام العميــل كتابــةً بــإبلاغ البنك بــه. يعتبر قيــام البنك بنشــر تفاصيل هذا 
التغييــر عــن طريــق أي مــن وســائل ا�علان العامــة مــن ا�ســاليب الســليمة وســيتم اعتبارهــا 

بمثابة إشعار للعميل تم على النحو المطلوب.

إن بنــك صحــار ا�سلامــي ش م ع ع هــو مالــك الموقــع الالكترونــي (ويشــار إليــه فيمــا بعــد ب “موقــع 
ــت �ي غــرض  ــت”) . إن اســتخدامك لموقــع البنــك علــى شــبكة ا�نترن البنــك علــى شــبكة الانترن
يتعلــق بالعمليــات المصرفيــة عبــر شــبكة الانترنــت يخضــع لشــروط وأحــكام الاســتخدام التاليــة 
(ويشــار إليهــا فيمــا بعــد ب ”الشــروط وا�حــكام“) والتــي يجــب قرأتهــا بعنايــة. إن إجراءاتــك فــي 
الدخــول إلــى جــزء مــن موقــع البنــك على شــبكة الانترنــت فيما يتعلــق بالعمليــات المصرفية عبر 

شبكة الانترنت يعني موافقتك التي تكون ملزمة قانونا بموجب هذه الشروط والاحكام .



3. Account access:  :    (٣)

3.1 You will only be able to use the Bank’s Website  to access those accounts 
where you are:
• the account holder and sole signatory; or
• authorised to act alone where there is more than one signatory, and 

on accounts where you are the owner of the account (either together 
or alone with another person) and you are authorised to operate the 
account alone.

 ١/٣

 -
 -

4. Accuracy of information – mistakes:
 You are responsible for and must take all reasonable care to ensure the 

information you supply via the Bank’s Website is accurate. We accept no 
responsibility or liability for any consequences arising out of incorrect or 
incomplete information supplied by you or for failure to transmit such 
information in the manner requested by you. You must let us know as soon 
as you think there has been an error or mistake and we will endeavour to 
rectify the error wherever possible. If we find an error in your accounts, we 
will endeavour to correct the error and inform you on a best e�ort basis.

 :  -   (٤)
 

 

5. Transactions:
 We will endeavour to e�ect such payment transactions on your account/s 

as are received via the Bank’s Website, provided there are su�cient 
funds available in your accounts, without any responsibility or liability 
for any refusal or omission to make all or any of the payments or for 
late payment or for any omission to follow any such instructions, due to 
circumstances beyond our reasonable control. It is your responsibility to 
ensure su�cient funds are available in your accounts at all times to cover 
payment transactions.

 :  (٥)
 

6. Electronic Payments:
 The operation of Automatic Payments, Transfers and electronic payments 

in general are governed by the Bank’s Conditions of Use for the Bank’s 
Website, General Terms governing Conduct of Accounts and any other 
Terms and Conditions provided to you by the Bank.  Please consult your 
copy of these Terms and Conditions for further information.

  (٦)
 

7. Bill Payment:  :   (٧)

7.1 When you set up a Bill Payment, you authorise us to debit your nominated 
Bank account with the amounts you request to be paid to a specific person 
(i.e. service providers, vendors and utility providers) from time to time.  We 
will endeavour to make the payments you request, although we accept no 
responsibility or liability for any refusal or omission to make any or all of the 
payments, or for late payment or omission to follow your instructions. In 
particular, we accept no responsibility or liability for:
• the accuracy of the information you supply to us when setting up, 

changing, or deleting Bill Payment authorities, or when issuing or 
processing payment instructions.

• to track whether you have made payments through channels other than 
the [Bill Payment ;

• the timeliness of payment to or its receipt by the specific person;
• the discontinuation, suspension or cancellation of your services, goods 

or utility for any reason whatsoever;
• the quality of services or goods for which you made the Bill Payment, or 

delay or non-delivery of the same due to any reason whatsoever;
• any shortfall or excess in payment made to the specific person by the Bill 

Payment.

 ١/٧

 •

 •
 •
 •

 •

 •

7.2 All Bill Payment instructions received from you will be subject to any other 
arrangements you may have with us in relation to your accounts. We may 
in our absolute discretion conclusively determine the order of priority of 
payments requested pursuant to any Bill Payment instruction or any other 
payment instruction or cheque drawn on your account.

 ٢/٧

7.3 Any Bill Payment Authority given by you will remain in e�ect for all Bill 
Payments made in good faith, notwithstanding your death, bankruptcy 
or other revocation of this authority, until actual notice of such event is 
received by us.

 ٣/٧

7.4 In the event of a payment not being made on due date for any reasons 
referred to in these Terms and Conditions, arrangements for that payment 
will become your sole responsibility. All current bank charges for the Bank’s 
Bill Payment service will be debited to your account.

 ٤/٧



7.5 Certain service providers/vendors/utilities o�er bill payments over 
Electronic Banking, with or without the ability for the Customer to know the 
details of such bills. However the Bank shall not be liable or responsible for:
• the accuracy of such bills/outstanding and/or details thereof or whether 

the bill was made available over Electronic Banking on time or not;
• to track whether the Customer has made payments through channels 

other than the Electronic Banking;
• the timeliness of payment to the respective service providers/vendors/

utilities;
• the timeliness of receipt of payment by the respective service provider/

vendor/utility;
• the discontinuation/suspension/partial suspension/cancellation of the 

service/goods/utility, for any reason whatsoever, and the consequences 
thereof;

• the quality of the service/goods for which the payment is intended/
made or delay/non-delivery of the same due to any reason whatsoever 
including but not limited to the fault of the service provider/vendor/
utility or the service provider/vendor/utility going into bankruptcy/
suspending/ceasing to do business;

• any short/excess payment made to service provider/vendor/utility, 
and for which, the Customer is solely liable to follow up and settle the 
shortfall and or for refunds.

 ٥/٧

 •

 •

 •
 •

 •

 •

 •

8. Daily Customer Limits:
 Payments made by Transfer, Automatic Payments and Bill Payments are 

subject to a daily cumulative limit. 

:    (٨)
 

9. Funds Transfer: :   (٩)

9.1 When you complete your Funds Transfer payment, you authorise us to 
debit your nominated Bank account with the amounts you request be 
paid to a specific person from time to time. We accept no responsibility or 
liability for the accuracy of the information you supply to us when issuing or 
processing Funds Transfer payment instructions. In particular, we accept 
no responsibility if you, by mistake, make a Funds Transfer payment into an 
account if you enter the wrong account number. A Funds Transfer payment 
is irrevocable and cannot be stopped, cancelled or altered once actioned.

 :١/٩

ً

9.2 Your nominated Bank account will be debited with the Funds Transfer 
payment immediately when you confirm your Funds Transfer payment on 
the Bank’s Website.  

 :٢/٩
 . .

10. Who pays for transactions on your account(s) if there is unauthorised use of 
your account?

      /         (١٠)
     

10.1 You will not be liable for losses occurring via the Bank’s Website caused by:
• fraudulent or negligent conduct by employees or agents of the Bank or 

parties involved with the provision of electronic banking services;
• unauthorised transactions before you are able to access the Bank’s 

Website for the first time or during any period we prevent you from 
accessing the Bank’s Website.

ً  :١/١٠

 •

 •

10.2 You will be liable for some or all loss from unauthorised transactions if you 
have breached these Terms and Conditions, for example (but not limited to) 
by doing the following:
• keeping a written or electronic record of your password or keeping 

your  username  in a form that can be readily identified as a password; 
disclosing or failing to take all reasonable steps to prevent disclosure 
of your password to anyone whether family or those having apparent 
authority, including bank sta� or allowing any person to use your access 
code and/or password; 

• having unreasonably delayed telling us that your account/s have 
been accessed without your authorization or your password had been 
disclosed or otherwise compromised;

• selecting an unsuitable password;
• using a computer or device that does not have appropriate protective 

software and operating system installed and up to date;
• failing to take reasonable steps to ensure that the protective systems 

such as virus scanning, firewall, anti-malware, anti-spyware, operating 
system and anti-spam software on your computer are up to date; 

• leaving your computer unattended when logged on to the Bank’s 
Website; or

• failing to follow our reasonable security warnings about the appropriate 
processes and safeguards to follow when using internet banking.

ً  :٢/١٠

ً  •

ً

 •

  •

 •

 •

 •
 •

10.3 Notwithstanding the above, if you have used or allowed your account to be 
used to process fraudulent or unauthorised transactions you may be liable 
for some or all of the loss su�ered by the party who has been defrauded, 
regardless of the balance in your account.

 :٣/١٠
 ً

10.4 We reserve the right to request access to your computer or device in order 
to verify that you have taken all reasonable steps to protect your computer 
or device and safeguard your secure information in accordance with these 
Terms and Conditions. If you refuse our request for access then we may 
refuse your claim.

 :٤/١٠

ً



11. Changes to these Terms and Conditions:
 The Bank reserves the right to change these Terms and Conditions at any 

time on giving you at least 14 days notice, except for interest rates and other 
variations that are subject to market fluctuations. Notice to you may be 
given either by direct communication (by mail to your last notified address 
or electronically via the Internet or to your e-mail address) or by display in 
all Branches or by notice in the media (including public notices). In addition, 
where terms and conditions are displayed on our website, changes will be 
noted there (“Notice”).

:      (١١)
 

١٤)

ً
ً

12. Fees and Charges:
 We may from time to time upon giving you Notice, introduce or change fees 

and charges for your use of the Bank’s Internet banking service. You will also 
be subject to any standard fees and charges for automated transactions or 
bill payments. You authorise us to debit the account nominated by you for 
the amount of our fees and charges and any Government taxes or charges 
payable on transactions made via the Bank’s Website. If at any time there 
are insu�cient funds in your nominated account to cover fees and changes, 
we are authorised to overdraw your nominated account by debiting fees 
and charges or debit any other account you hold with us.

:   (١٢)
 

13. Alerts:
 Alerts are certain messages sent to you triggered by certain events taking 

place in your account. The Bank shall not be liable for the timeliness, 
completeness, accuracy and successful delivery or receipt of such alerts nor 
for the information or lack thereof contained in such alerts.

 :  (١٣)
 

14. Correspondent Bank Relationship
 The Bank uses the services of correspondent banks to provide various 

services (i.e. draft issuance and cheque collection). The Bank will take all 
reasonable care to protect your interests when using these services, but the 
Bank will not be responsible if you su�er loss as a result of the actions of the 
correspondent bank.

 :     (١٤)
 

15. Withdrawal of the Bank’s Website Service:  :        (١٥)
15.1 You may request that we withdraw your access to the Bank’s Website. 

Such request must be in writing and you will remain responsible for 
any transactions made on your account/s via the Bank’s Website up 
until the time of cancellation. We will not normally withdraw your Bank’s 
Website access until we have given you at least 14 days notice setting out 
the relevant details. However, we may suspend or withdraw your Bank’s 
Website access without prior notice if:
• you have breached these Terms and Conditions;
• we learn of your death, bankruptcy or lack of legal capacity or that 

you have been adjudicated bankrupt or bankruptcy proceedings are 
pending or contemplated;

• there are insu�cient funds to cover payments or payment instructions 
given;

• we consider that we have other reasonable grounds to do so (in 
which case all reasonable e�orts will be made to advise you of the 
circumstances of withdrawal or suspension);

• we are complying with a court order;
• we are notified by any party of a dispute over either the ownership or 

funds or the operation of the account; or
• we are protecting one or all of the parties to the account, us or a third 

party who has reasonably claimed an interest in the account.

 ١/١٥

 (١٤

 •
 •

 •
 •

 •
 •
 •

15.2 We reserve the right to vary, change or upon giving you Notice, withdraw 
the Bank’s Website service at any time.

 ٢/١٥

16. Customer Acknowledgement and Indemnity:
 You agree to follow the instructions supplied to you in relation to the 

use of the Bank’s Website and you agree not to use or permit the Bank’s 
Website or any part, to be used for any illegal or improper purpose. 
You acknowledge that any unauthorised reproduction of any proprietary 
information included in the Bank’s Internet banking service, or any portion 
of it may result in legal action being taken. You agree to indemnify the Bank 
and hold us harmless for any loss incurred or damage su�ered by us, our 
customers or a third party or for any claim or action which may be brought 
against us by a customer or third party, which is in anyway the result of your 
use of the Bank’s Website, or your failure to take all reasonable steps to 
prevent unauthorised use of the Bank’s Website.

 :    (١٦)
 

17. The Bank Limitation of Liability:
 The Bank and its employees or agents shall not be liable for any act or failure 

to fulfill its obligations or loss su�ered in relation to provision of the Bank’s 
Website service if the act, omission, failure or loss arises from any cause 
or event reasonably beyond our control. These events may include (but 
shall not be limited to) natural calamities, strikes, lockouts, riots, acts of war, 
epidemics, earthquakes, floods, governmental action, fire, communication 
line failures, power failures, computer or processing system failure.

 :    (١٧)
 

18. Notices:
 All notices to us required under the Terms and Conditions must be made to
 P.O. Box 44, Postal Code 114, Sultanate of Oman.

 :  (١٨)
 

١١٤ ٤٤   : 



SMS BANKING FACILITY

1. DEFINITIONS: :  (١)

 “Account/s” means any accounts held by the Customer with Sohar 
Islamic Bank SAOG. 

 

 “Alert(s)” means the customised messages sent to the Mobile Phone Number 
as an SMS in response to the customised triggers set by the Customer.

 

 “Alert/Push Services” means the service provided by Sohar Islamic 
Bank SAOG to the Customer wherein a Customer can obtain specific 
information pertaining to his Account on his Mobile Phone Number based 
on options selected by the customer.

 

 “Al-Mumayaz Internet Banking’’ refers to the trade name of Sohar 
Islamic Bank SAOG’s Internet Banking Service owned, established 
and maintained by Sohar Islamic Bank SAOG.

 

 “Sohar Islamic” means Sohar Islamic Bank SAOG.  

 “Sohar Islamic Bank SAOG Contact Number” refers to the number/s 
provided by Sohar Islamic Bank SAOG to its Customers for availing of 
Request/Pull Services (or such other facilities which may be availed through 
the Sohar Islamic Bank SAOG Contact Number), as communicated 
by Sohar Islamic Bank SAOG to the Customer from time to time.

 

 “ C u s t o m e r ”  m e a n s  a n  e x i s t i n g  c u s t o m e r  o f  S o h a r  I s l a m i c  B a n k  
SAOG or any person who has applied for any product/service of Sohar 
Islamic Bank SAOG.

 

 “Mobile Phone Number” means the mobile number provided by the 
C u s t o m e r  t o  S o h a r  I s l a m i c  B a n k  S A O G  t h r o u g h  S o h a r  I s l a m i c  
Bank SAOG Call Centre or in writing, for the purpose of availing the Services.

 

 “Personal Information” shall mean the information about the Customer 
obtained by Sohar Islamic Bank SAOG in connection with the Services.

 

 “Request/Pull Services” means one of the Services through which 
Customers are able to request information about their Account/s by 
sending “key words” through SMS to the Sohar Islamic Bank SAOG 
Contact Number.

 

 “Services” means the various services as may be provided by Sohar Islamic 
Bank SAOG to the Customer on the Mobile Phone Number from time to time, 
including but not limited to the Request/Pull Services, information relating to 
Account/s and details about the Customer’s transactions.

 

 “SMS” means Short Messaging Service, as generally understood but not 
limited to, mobile phones.

 

2. APPLICABILITY OF TERMS AND CONDITIONS :     (٢)

 These terms and conditions (“Terms and Conditions”), together with 
the application form made by the Customer, shall be in addition to the 
general terms and conditions governing the relationship between Sohar 
Islamic Bank SAOG and the Customer.

 

3. ELIGIBLE CUSTOMER :   (٣)

 To be eligible for the Services, the Customer must be either a sole Account 
holder or, in case of joint Account/s, the Customer must provide to Sohar 
Islamic Bank SAOG the written approval of all other account holders 
authorising the Customer to use the Services.  This is because, in case 
of joint Account/s, all transactions arising from the use of the Services 
shall be binding on all joint account holders (jointly and severally).  Sohar 
Islamic Bank SAOG may decide to provide these services only to 
certain categories of account holders at its sole discretion.

 

4. AVAILABILITY & DISCLOSURE :    (٤)

4.1 Sohar Islamic Bank SAOG shall use its best endeavors to provide the 
Customer with the Services. Sohar I s l a m i c  Bank SAOG reserves the 
right to decide what services may make up the Services to be o�ered to a 
Customer for each Account, and such o�ers may di�er between customers. 

 ١/٤

4.2 Sohar Islamic Bank SAOG may vary the services that make up the 
Services at its sole discretion.  The Services are made available to the 
Customer at his request, at the sole discretion of Sohar Islamic Bank 
SAOG and may be discontinued by Sohar Islamic Bank SAOG at any 
time, without notice.  Sohar Islamic Bank SAOG reserves the right to 
o�er the Services for those Customers of specific cellular service providers 
only. 

 ٢/٤

4.3 The Services are available only to the Customers holding Account/s with 
the physical branches of Sohar Islamic Bank SAOG.  

 ٣/٤

4.4 Sohar Islamic Bank SAOG shall only e�ect the instructions of the Customer 
relating to the Services after having verified the authenticity of such instructions (i.e. 
by verification of the Mobile Phone Number, the Customer’s signature or any other 
mode of verification acceptable to Sohar Islamic Bank SAOG) .  

 ٤/٤

ــار  ــك صح ــدى بن ــل ل ــا العمي ــظ به ــابات يحتف ــي أي حساب/حس ــابات“: تعن ”الحساب/الحس
ا�سلامي ش م ع ع.

”خدمــات التنبيــه“: تعنــي الخدمــة الموفــرة مــن قبــل بنــك صحــار ا�سلامــي ش م ع ع للعميل 
والتــي بموجبهــا يســتطيع العميــل الحصــول علــى معلومــات معينــة خاصــة بحســابه على 

رقم هاتفه النقال .

”المميــز للخدمــات المصرفيــة عبــر ا�نترنــت“: يشــير إلــى ا�ســم التجــاري للخدمــة المصرفيــة 
ــم  ــي ت ــة والت ــت المملوك ــبكة ا�نترن ــر ش ــي ش م ع ع عب ــار ا�سلام ــك صح ــن بن ــرة م الموف

تأسيسها ويحتفظ بها بنك صحار ا�سلامي ش م ع ع.

”بنك صحار ا�سلامي ش م ع ع“: يعني بنك صحار ا�سلامي ش م ع ع.

”أرقــام ا�تصــال ببنــك صحــار ا�سلامــي ش م ع ع“ تشــير الــى الرقم/ا�رقــام التــي يزودهــا بنــك 
صحــار ا�سلامــي ش م ع ع لعملائــه لغــرض توفيــر خدمــات الطلــب (أو أي تســهيلات أخــرى التي 
يمكــن توفيرهــا مــن خلال ارقــام ا�تصــال ببنــك صحــار ا�سلامــي ش م ع ع وفــقÆ لمــا يتــم بــه 

خر. العملاء من قبل بنك بنك صحار الدولي ش م ع ع من وقت̄ 

”العميــل“: يعنــي أي عميــل حالــي لبنــك بنــك صحــار ا�سلامــي ش م ع ع أو أي شــخص قــد 
تقدم بطلب للحصول على أي منتج/خدمة من بنك صحار ا�سلامي ش م ع ع .

”رقــم الهاتــف النقــال“: يعنــي رقــم الهاتــف النقــال الــذي يــزوده العميــل لبنــك صحــار ا�سلامي 
ش م ع ع مــن خلال مركــز اتصــال بنــك صحــار ا�سلامــي ش م ع ع أو يقدمــه كتابــة وذلــك 

�غراض توفير الخدمات.

”المعلومــات الشــخصية“: تعنــي المعلومــات الخاصــة بالعميــل التــي يحصــل عليهــا بنــك 
صحار ا�سلامي ش م ع ع فيما يتعلق بالخدمات .

”خدمــات الطلــب“: تعنــي الخدمــات التــي يســتطيع العــملاء بموجبهــا أن يطلبــوا معلومــات 
عــن حســاباتهم عــن طريــق إرســال ”كلمــات رئيســية“ عــن طريــق خدمــة الرســائل القصيــرة 

إلى رقم أتصال بنك صحار ا�سلامي ش م ع ع .

”الخدمــات“: تعنــي مختلــف الخدمــات التــي يمكــن توفيرها من قبل بنــك صحــار ا�سلامي ش 
خــر شــاملاً ذلــك ولا يقتصر علــى خدمات  م ع ع للعميــل علــى رقــم الهاتــف النقــال مــن وقــت̄ 

الطلب والمعلومات المتعلقة بالحساب/الحسابات وتفاصيل معاملات العميل .

أن هــذه الشــروط والاحــكام (ويشــار إليهــا فيمــا بعــد ب”الشــروط وا�حــكام”) با�ضافــة إلــى 
اســتمارة الطلــب المقدمــة مــن قبل العميل ستشــكل بحــد ذاتها اضافــة للشــروط والاحكام 

العامة التي تحكم العلاقة بين بنك صحار ا�سلامي ش م ع ع والعميل.

�جــل أن يكــون العميــل مــؤهلاً للحصــول علــى الخدمــات يجــب عليــه أمــا أن يكــون صاحــب 
حســاب منفــرد أو فــي حالــة الحساب/الحســابات المشــتركة يجــب علــى العميــل أن يقــدم 
ــة مــن جميــع أصحــاب الحســاب يفوضونــه  لبنــك صحــار ا�سلامــي ش م ع ع موافقــة مكتوب
بموجبهــا اســتعمال الخدمــات، وذلــك �نــه فــي حالــة الحساب/الحســابات المشــتركة تكــون 
كافــة المعــاملات الناشــئة مــن اســتعمال الخدمات ملزمة لجميع أصحاب الحســاب المشــترك 
(بالتكافــل والتضامــن) . وســيقوم بنــك صحــار ا�سلامي ش م ع ع بتوفيــر تلك الخدمات فقط 

لفئات معينة من أصحاب الحساب وفقÆ لتقديره الخاص .

يجــب علــى بنــك صحــار ا�سلامــي ش م ع ع بــذل قصــارى جهــده لتوفيــر الخدمــات للعميــل 
ويحتفــظ بنــك صحــار ا�سلامــي ش م ع ع بحــق تقريــر مــا هــي الخدمــات التــي يمكــن أن تحــدد 
الخدمــات التــي يجــب عرضهــا للعميــل عــن كل حســاب وقــد تختلــف هــذه العــروض مــن 

خر . عميل̄ 

يجــوز لبنــك صحــار ا�سلامــي ش م ع ع أن يغيــر الخدمــات التــي تحــدد الخدمــات وفــقÆ لتقديــره 
الخــاص. ويتــم توفيــر الخدمــات للعميــل وفــقÆ لطلبــه ويمكــن لبنــك صحــار ا�سلامــي ش م ع 
ع وفــقÆ لتقديــره الخــاص أن يوقــف الخدمــات فــي أي وقــت مــن دون إنــذار مســبق ويحتفــظ بنك 
صحــار ا�سلامــي ش م ع ع بحــق عــرض الخدمــات للعــملاء فقــط الذيــن يكــون لديهــم موفــري 

خدمة خلوية معينين.

تكــون الخدمــة موفــرة فقــط للعــملاء الذيــن يحتفظــون بحساب/حســابات لــدى فــروع بنــك 
صحار ا�سلامي ش م ع ع.

يجــب علــى بنــك صحــار ا�سلامــي ش م ع ع إنفــاذ تعليمــات العميــل المتعلقــة بالخدمــات 
فقــط بعــد التحقــق مــن صحــة تلــك التعليمــات (أي، عــن طريــق التحقــق مــن رقــم الهاتــف 

النقال وتوقيع العميل أو أي طرق تحقق أخرى مقبولة لبنك صحار ا�سلامي ش م ع ع) .



4.5 Sohar Islamic Bank SAOG shall endeavor to carry out such instructions 
of the Customer promptly, provided that Sohar Islamic Bank SAOG 
shall not be responsible for delay in carrying out such instructions due 
to any reason whatsoever (including, but not limited to, failure of its 
operational system,  any requirement of law or Sohar I s l a m i c  Bank 
SAOG’s internal policies).

 ٥/٤

5. AUTHORITY TO Sohar Islamic Bank SAOG:  (٥)

 The Customer irrevocably and unconditionally authorises Sohar 
Islamic Bank SAOG to access all his Account/s for e�ecting banking or 
other transactions using the Services and to share the Account information 
with any third parties for the purpose of executing such Services.

 

6. RECORDS: :  (٦)

 All records of Sohar Islamic Bank SAOG generated by the transactions 
arising out of the Services, including the time of the transaction recorded, 
shall be conclusive proof of the genuineness and accuracy of such records.

 

7. INSTRUCTIONS: :  (٧)

7.1 The Customer shall provide all instructions for the Services to Sohar 
I s l a m i c  B a n k  S A O G  t h r o u g h  t h e  M o b i l e  P h o n e  N u m b e r  i n  t h e  
manner advised by Sohar Islamic Bank SAOG (which is set out on 
the Al-Mumayaz Internet Banking website and may be modified by Sohar 
I s l a m i c  B a n k  S A O G  f r o m  t i m e  t o  t i m e ) .   T h e  C u s t o m e r  i s  s o l e l y  
responsible for the accuracy and authenticity of the instructions provided 
t o  S o h a r  I s l a m i c  B a n k  S A O G  a n d  S o h a r  I s l a m i c  B a n k  S A O G  i s  
entitled to provide the Services based upon such instructions. 

 ١/٧

7.2 The Alerts will be sent to the Mobile Phone Number last registered with 
S o h a r  I s l a m i c  B a n k  S A O G .  S o h a r  I s l a m i c  B a n k  S A O G  w i l l  n o t  

  .tnuoccA emas eht rof srebmuN enohP eliboM owt rof strelA edivorp
Keywords for the various information requests making up the Services shall 
be advised, from time to time, in Sohar Islamic Bank SAOG brochures, 
at  Sohar Islamic Bank SAOG’s call  centre or on the Al-Mumayaz 
Internet Banking website. 

 ٢/٧

7.3 Where Sohar Islamic Bank SAOG considers the Customer’s instructions 
to be inconsistent or contradictory then it may seek clarification from the 
Customer before acting on any such instruction or choose to act upon any 
such instruction as it deems fit.  Sohar Islamic Bank SAOG shall have the 
right to suspend the Services at any time for any reason and may require an 
indemnity from the Customer before continuing to operate the Services.

 ٣/٧

8. ACCURACY OF INFORMATION:   (٨)

8.1 The Customer undertakes to provide accurate and complete information 
wherever required and shall be solely responsible for the correctness 
and completeness of information provided by him to Sohar Islamic 
Bank SAOG at all times, including, but not limited to, for the purposes of 
availing of the Services. Sohar Islamic Bank SAOG shall not be liable 
for any consequences arising out of the Customer’s supply of erroneous 
information. 

 ١/٨

8.2 If the Customer suspects that there is an error in the information supplied by 
S o h a r  I s l a m i c  B a n k  S A O G  t o  h i m ,  h e  s h a l l  a d v i s e  S o h a r  I s l a m i c  
Bank SAOG as soon as possible. Sohar Islamic Bank SAOG will then 
use its best endeavors to correct the error wherever possible.  While 
Sohar Islamic Bank SAOG will take all reasonable steps to ensure the 
accuracy of the information supplied to the Customer, Sohar Islamic 
Bank SAOG shall not be liable for any consequences arising from its 
inadvertent provision of any inaccurate information under the Services.

 ٢/٨

9. DISCLAIMER OF LIABILITY: :    (٩)

9.1 Sohar Islamic Bank SAOG shall not be responsible for any lack of availability 
of the Services due to the Customer not being within the geographical range in 
which the Services are available and which forms part of the roaming network of 
the Customer’s cellular service provider . 

 ١/٩

9.2  The customer undertakes to inform Sohar Islamic Bank SAOG incase 
of change in or termination of either the mobile phone number or the mobile 
service provider. Sohar Islamic Bank SAOG shall not be responsible for 
any lack of availability of the Services due to this change or termination. 

 ٢/٩

9.3 If the Customer has reason to believe that the Mobile Phone Number is or 
has been allotted to another person and/or there has been an unauthorised 
transaction in the Account and/or his mobile phone handset is lost, he shall 
immediately inform Sohar Islamic Bank SAOG of the same.

 ٣/٩

9.4 Sohar Islamic Bank SAOG shall endeavor to provide the Services on a 
best e�orts basis and the Customer shall not hold Sohar Islamic Bank 
SAOG liable for non-availability of the Services or non-performance by 
Sohar Islamic Bank SAOG’s service providers (if any).  

 ٤/٩

9.5 Sohar Islamic Bank SAOG shall not be liable to the Customer under 
any circumstances for any losses or damages whatsoever arising from the 
Services, including (but not limited to) any consequential or indirect losses 
or damages including loss of revenues, interruption of business loss of profit 
or loss of business opportunity and whether sustained by the Customer or 
by any other person.

 ٥/٩

السلطة الممنوحة لبنك صحار ا�سلامي ش م ع ع:

 àيجــب علــى بنــك صحــار ا�سلامــي ش م ع ع بــذل مــا بوســعه لتنفيــذ تعليمــات العميــل فــور
ــك  ــذ تل ــي تنفي ــر ف ــن التأخي ــؤولاً ع ــي ش م ع ع مس ــار ا�سلام ــك صح ــون بن ــريطة الا يك ش
التعليمــات الناتــج عــن أي ســبب مهمــا تكــن طبيعتــه (شــاملاً ذلــك ولا يقتصــر على الفشــل 
فــي أنظمــة التشــغيل أو بســبب مــا يتطلبــه القانــون أو السياســات الداخليــة لبنــك صحــار 

ا�سلامي ش م ع ع).

يقــوم العميــل بتفويــض بنــك صحــار ا�سلامــي ش م ع ع تفويــضÆ غيــر قابــل للنقــض وغيــر 
مشــروط للدخــول الــى جميــع حســاباته للقيــام بالمعــاملات المصرفيــة او المعــاملات الاخــرى 
ــه  ــادل معلومــات الحســاب مــع أي أطــراف ثالث ــك لتب ــق اســتعمال الخدمــات وكذل عــن طري

لغرض تنفيذ تلك الخدمات .

أن جميــع ســجلات بنــك صحــار ا�سلامــي ش م ع ع الناتجــة عــن المعــاملات التــي تنشــأ بســبب 
الخدمــات والتــي تشــمل الوقــت المســجل لانجــاز تلــك المعاملة ســتكون بمثابة دليــل قاطع 

لحقيقة ودقة تلك السجلات .

يجــب علــى العميــل تزويــد كافــة التعليمــات الخاصة بالخدمــات الى بنــك صحــار ا�سلامي ش  
م ع ع مــن خلال رقــم الهاتــف النقــال بالاســلوب الــذي يحــدده بنــك صحــار ا�سلامــي ش م ع ع 
(الموضــح فــي موقــع المميــز للخدمــات المصرفيــة عبــر ا�نترنــت والتــي يمكــن تعديلهــا مــن 
خــر مــن قبــل بنــك صحــار ا�سلامــي ش م ع ع). يكــون العميــل وحــده مســئولا عــن دقــة  وقــت̄ 
وصحــة التعليمــات المقدمــة إلــى بنــك صحــار ا�سلامــي ش م ع ع ويحق لبنك صحــار ا�سلامي 

ش م ع ع أن يقدم الخدمات وفقÆ لتلك التعليمات .

ســيتم إرســال التنبيهــات إلــى آخــر رقــم هاتــف نقــال تــم تســجيله لــدى بنــك صحــار ا�سلامــي 
ش م ع ع ولــن يتــم إرســال تنبيهــات إلــى رقميــن مــن أرقــام الهواتــف النقالــة خاصــة بنفــس 
الحســاب. ســيتم ا�بلاغ عــن الكلمــات الرئيســية لمختلــف طلبــات التعليمــات التــي تحــدد 
الخدمــات مــن و قــت ¯خــر فــي الكتيبــات الخاصــة ببنــك صحــار ا�سلامــي ش م ع ع المتوفــرة 
فــي مركــز أتصــال بنــك صحــار ا�سلامــي ش م ع ع أو علــى موقــع المميــز للخدمــات المصرفية 

عبر ا�نترنت .

عندمــا يعتبــر بنــك صحــار الدولــي ش م ع ع بــأن تعليمــات العميــل غيــر متوافقــة أو تكــون 
متناقضــة عندئــذ يجــوز لــه أن يطلــب توضيحــات مــن العميل قبــل العمل على تنفيــذ أي من 
تلــك التعليمــات أو أن يختــار تنفيــذ أي مــن تلــك التعليمات التــي يراها مناســبة. يكون لبنك 
صحــار ا�سلامــي ش م ع ع الحــق بتعليــق الخدمــات فــي أي وقت �ي ســبب ويجوز لــه أن يطالب 

العميل بتعويض قبل ان يواصل تشغيل الخدمات .

يتعهــد العميــل بتقديــم معلومــات دقيقــة وكاملــة إينمــا طلــب منــه ذلــك وســيكون وحــده 
مســؤولاً فــي كافــة ا�وقــات عــن صحــة وكمــال المعلومــات المقدمــة مــن قبلــه لبنــك صحــار 
ا�سلامــي ش م ع ع شــاملاً ذلــك ولايقتصــر علــى أغــراض توفيــر الخدمات. وســوف لن يكون بنك 

صحار ا�سلامي ش م ع ع مسؤولاً عن أي نتائج تنشأ عن تقديم العميل لمعلومات خاطئة.

يجــب علــى العميــل إبلاغ بنــك صحــار ا�سلامــي ش م ع ع بأســرع وقــت ممكــن فــي حالــة شــكه 
بوجــود خطــأ فــي المعلومــات المقدمــة إليــه مــن قبــل بنــك صحــار ا�سلامــي ش م ع ع. عندئــذ 
ســيقوم بنــك صحــار ا�سلامــي ش م ع ع ببــذل قصــارى جهــده لتصحيــح الخطــأ إينمــا كان ذلك 
ممكــنÆ. وفــي الوقــت الــذي يقــوم بــه بنــك صحــار ا�سلامــي ش م ع ع بأتخــاذ كافــة الخطــوات 
المعقولــة لضمــان دقــة المعلومــات المقدمــة للعميــل فــأن بنــك صحــار ا�سلامــي ش م ع ع 
ســوف لــن يكــون مســئولا عــن أي نتائــج تنشــأ عــن توفير غيــر مقصــود لمعلومات غيــر دقيقة 

بموجب  الخدمات.

ســوف لــن يكــون بنــك صحــار ا�سلامــي ش م ع ع مســؤولاً عــن أي نقــص فــي توفيــر الخدمــات 
الناتــج عــن عــدم وجــود العميــل ضمــن نطــاق التغطية الجغرافيــة الــذي تتوفر فيــه الخدمات 

والتي تشكل جزء من شبكة الجوال الخاصة بموفر الخدمة الخلوية للعميل .

يجــب علــى العميــل إبلاغ بنــك صحــار ا�سلامــي ش م ع ع فــي حالــة تغييــر أو إنهــاء رقــم 
ــي ش م ع ع  ــف النقــال. وســيكون بنــك صحــار الدول ــر خدمــة الهات هاتفــه النقــال أو موف

غير مسؤولاً عن أي نقص في توفير الخدمات الناتج عن هذا التغيير أو ا�نهاء .

يجــب علــى العميــل أن يبلــغ بنــك صحــار ا�سلامــي ش م ع ع فــورà إذا مــا كان لديــه ســبب 
لäعتقــاد بــأن رقــم الهاتــف النقــال قــد تــم تخصيصــه لشــخص آخــر و/أو هنــاك معاملــة 

غير مرخص بها قد تمت في الحساب و/أو أن جهاز هاتفه النقال قد فقد .

يجــب علــى بنــك صحــار الدولــي ش م ع ع بــذل مــا بوســعه لتوفيــر الخدمــات علــى أفضــل 
حالــة ويجــب علــى العميــل إلا يحمــل بنــك صحــار الدولــي ش م ع ع المســؤولية عــن عــدم 
توفيــر الخدمــات أو عــدم ا�داء أو الالتــزام مــن قبــل موفــري خدمــة بنــك صحــار الدولــي ش 

م ع ع - أن وجدت .

ســوف لــن يكــون بنــك صحــار ا�سلامــي ش م ع ع مســؤولاً حيــال العميــل تحــت أي ظرف من 
الظــروف عــن أي خســائر أو أضــرار مهمــا تكــن طبيعتهــا تنشــأ عــن الخدمــات شــاملاً ذلــك 
ولا يقتصــر علــى أي خســائر أو أضــرار مباشــرة أو غيــر مباشــرة التــي تشــمل خســارة فــي 
العائــدات أو تعطــل ا�عمــال أو خســارة فــي ا�ربــاح أو خســارة فــي فــرص ا�عمــال ســواء قــد 

تم تكبدها من قبل العميل أو من قبل أي شخص آخر .



9.6 The Customer accepts that each Alert may contain certain information 
relating to the Customer’s Account/s.  The Customer hereby authorises 
Sohar Islamic Bank SAOG to send such Account related information, 
even if not specifically requested, if Sohar Islamic Bank SAOG deems 
that the same is relevant.  Sohar Islamic Bank SAOG shall not be held 
responsible for the confidentiality, secrecy and security of any personal or 
Account related information provided by the Services.

 ٦/٩

9.7 The Customer agrees that his access to the Services shall be only through 
the registered Mobile Phone Number and that Sohar Islamic Bank 
SAOG shall be entitled to assume that any transaction which originates 
from the Mobile Phone Number, whether initiated by the Customer or not, 
has in fact originated from the Customer.

 ٧/٩

9.8 Under no circumstances shall  Sohar Islamic Bank SAOG be liable 
to the Customer if the Services are not available for any reason, including 
(but not limited to) natural calamities, legal restraints or faults in the 
telecommunications network.  Illegal or improper use of the Services by 
the Customer shall render him liable for payment of financial charges or 
damages (as decided by Sohar Islamic Bank SAOG) and/or will result 
in suspension or cancellation of the Services for the Customer at the sole 
discretion of the bank.

 ٨/٩

9.9 T h e  C u s t o m e r  a l s o  a g r e e s  S o h a r  I s l a m i c  B a n k  S A O G  m a y  
disclose to other institutions such information as it deems reasonably 
necessary for reasons including (but not limited to) participation in any 
telecommunication or electronic clearing network, in compliance with any 
legal directive, for credit rating by recognized credit scoring agencies and 
for fraud prevention.

 ٩/٩

9.10 The Customer is solely responsible for protecting his SMS banking PIN, 
Mobile Phone Number and any other password that may be issued by 
Sohar Islamic Bank SAOG for the use of the Services.

 ١٠/٩

9.11 The Customer agrees that Sohar Islamic Bank SAOG shall  not be 
involved in any dispute between him and any cellular service provider (or 
any third party providing such services) through which the Services are 
being accessed by the Customer. 

 ١١/٩

10. FEES: :  (١٠)

10.1 Sohar Islamic Bank SAOG shall have the discretion to charge such 
fees as it deems appropriate from time to time and may, at its sole discretion, 
revise the fees for use of any or all of the Services, by a general notification. 

 ١/١٠

10.2 The Customer shall be liable for payment of any airtime or other charges 
which may be levied by any cellular service provider in connection with 
the provision of the Services and Sohar Islamic Bank SAOG is in no 
way responsible for the same. The Customer acknowledges that Sohar 
Islamic Bank SAOG’s fees are exclusive of all amounts payable to any 
cellular service provider. 

 ٢/١٠

11. TERMINATION: :  (١١)

11.1 The Customer may request cancellation of the Services at any time by 
giving written notice to Sohar Islamic Bank SAOG. Notwithstanding 
such cancellation, the Customer shall continue to be responsible for any 
Services prior to Sohar Islamic Bank SAOG putting into e�ect such 
cancellation. Sohar Islamic Bank SAOG may, at its discretion, suspend 
or terminate the Services (either wholly or in part) at any time without giving 
prior notice to the Customer. Notwithstanding this, Sohar Islamic 
Bank SAOG shall endeavour to give the Customer reasonable notice for 
any such suspension or termination of the Services.  

 ١/١١

11.2 The closure of the Account/s of the Customer shall automatically terminate 
the provision of the Services by Sohar Islamic Bank SAOG. Sohar 
Islamic Bank SAOG may suspend or terminate the Services without 
prior notice if it believes that the Customer has breached these Terms and 
Conditions or it learns of the death, bankruptcy or lack of legal capacity of 
the Customer.

 ٢/١١

12. GOVERNING LAW: :    (١٢)

 Any dispute or di�erences arising out of or in connection with the Services 
shall be subject to the exclusive jurisdiction of the Courts of the Sultanate 
of Oman. Sohar Islamic Bank SAOG accepts no liability whatsoever, 
direct or indirect, for non-compliance with the laws of any country other 
than those of Oman. The fact that the Services can be accessed by the 
Customer in a country other than Oman does not imply that the laws of the 
said country govern these Terms and Conditions and/or the Services.

13. FUNDS TRANSFER FACILITY: :    (١٣)

13.1 The Customer acknowledges that he will be responsible for keying in the 
correct details required by Sohar Islamic Bank SAOG to make any 
fund transfers which form part of the Services. In no circumstances shall 
Sohar Islamic Bank SAOG be held liable for any transactions arising 
out of or relating to the Customer keying in incorrect details.  

 ١/١٣

13.2 S o h a r  I s l a m i c  B a n k  S A O G  s h a l l  s p e c i f y  f r o m  t i m e  t o  t i m e  t h e  
appropriate limits that may be transferred by the Customer using the 
above mentioned fund transfers function.

 ٢/١٣

يقبــل العميــل بــأن كل تنبيــه قــد يحتــوي علــى معلومــات معينة تتعلــق بحساب/حســابات 
العميــل. بهــذا يفــوض العميــل بنك صحــار ا�سلامــي ش م ع ع بأرســال المعلومات المتعلقة 
بالحســاب حتــى لــو لــم يتــم طلبهــا بالتحديــد إذا اعتبــر بنــك صحــار ا�سلامــي ش م ع ع بــأن 
تلــك المعلومــات تتعلــق بالحســاب. وســوف لــن يتحمــل بنــك صحــار ا�سلامــي ش م ع ع أي 
مســؤولية عــن ســرية وأســرار وضمــان أي معلومــات شــخصية أو معلومات تتعلق بالحســاب 

يتم تزويدها عن طريق الخدمات .

ــال  ــف النق ــم الهات ــن خلال رق ــط م ــيكون فق ــات س ــه للخدم ــى أن دخول ــل عل ــق العمي يواف
المســجل وســيكون لبنــك صحــار ا�سلامــي ش م ع ع الحــق بــأن يعتبــر أن أي معاملة تتم من 
رقــم الهاتــف النقــال ســواء تمــت مــن قبــل العميــل أم لا بأنهــا معاملــة قــد تمــت مــن قبــل 

ذلك العميل .

ســوف لــن يكــون بنــك صحــار الدولــي ش م ع ع مســؤولاً حيــال العميــل تحــت أي ظــرف مــن 
الظــروف فــي حالــة عــدم توفــر الخدمــات �ي ســبب مــن ا�ســباب شــاملاً ذلــك ولا يقتصر على 
الكــوارث الطبيعيــة أو القيــود القانونيــة أو ا�عطــال فــي شــبكة ا�تصــال. أن ا�ســتخدام غيــر 
القانونــي أو غيــر الصحيــح للخدمــات مــن قبــل العميــل ســيحمله المســؤولية عــن ســداد 
الرســوم الماليــة أو ا�ضــرار (وفــقÆ لمــا يقــرره بنــك صحــار الدولــي ش م ع ع) و/أو ســوف ينتــج 

عنه تعليق او إلغاء الخدمات الخاصة بالعميل وفقÆ لتقدير البنك الخاص.

كذلــك يوافــق العميــل بانــه يجــوز لبنــك صحــار ا�سلامــي ش م ع ع ا�فصــاح لمؤسســات 
أخــرى عــن معلومــات يراهــا ضروريــة علــى نحــو معقــول وذلــك �ســباب تشــمل ولا تقتصــر 
علــى المشــاركة بــأي شــبكة أتصــالات أو شــبكة إزالــة معلومــات إلكترونيــة وفــقÆ �ي 
تعليمــات قانونيــة خاصــة بإشــعار دائــن تتــم عبــر وكالات حســاب إئتمــان معروفــة وكذلــك 

لغرض منع الغش .

يكــون العميــل مســؤولاً وحــده عــن حمايــة رقــم تعريفــه الشــخصي الخــاص بالخدمــة 
المصرفيــة التــي تتــم عــن طريــق خدمــة الرســائل القصيــرة وكذلــك يكــون مســؤولا عــن 
حمايــة رقــم هاتفــه النقــال وأي كلمــة مــرور أخــرى التــي يمكــن أن تصــدر مــن قبــل بنــك 

صحار ا�سلامي ش م ع ع لغرض إستعمال الخدمات.

يوافــق العميــل بــأن بنــك صحــار ا�سلامــي ش م ع ع ســوف لــن يكــون طــرفÆ فــي أي نــزاع 
ينشــأ بيــن العميــل وبيــن موفــر الخدمــة الخلويــة (أو أي طــرف ثالــث يقــوم بتوفيــر تلــك 

الخدمات) التي يتم من خلاله الدخول إلى الخدمات بواسطة العميل .

ســيكون لبنــك صحــار ا�سلامــي ش م ع ع الحريــة بفــرض رســوم وفــقÆ لمــا هــو مناســب 
مــن وقــت �خــر وقــد يقــوم بنــك صحــار ا�سلامــي ش م ع ع وفــقÆ لتقديــره الخــاص بتعديــل 

الرسوم الخاصة بإستخدام أي أو جميع الخدمات وذلك عن طريق أشعار عام للعميل.

يكــون العميــل مســؤولاً عــن الســداد عــن أي فتــرة بــث أو ســداد رســوم أخــرى التــي يمكــن 
أن يفرضهــا موفــر الخدمــة الخلويــة والتــي تكــون علــى صلــة بتوفيــر الخدمــات وســيكون 
بنــك صحــار ا�سلامــي ش م ع ع غيــر مســؤولاً بــأي حــال مــن ا�حــوال عــن ســداد تلــك 
ــة  ــأن رســوم بنــك صحــار ا�سلامــي ش م ع ع هــي رســوم حصري الرســوم. يقــر العميــل ب

لجميع المبالغ المستحقة السداد لموفر الخدمة الخلوية .

يجــوز للعميــل طلــب إلغــاء الخدمــات فــي اي وقــت عــن طريــق تقديــم أشــعار مكتــوب إلــى 
بنــك صحــار ا�سلامــي ش م ع ع. وبالرغــم مــن ذلــك ا�لغــاء، يظــل العميــل مســئولا عــن أي 
خدمــات موفــرة قبــل أن يضــع بنــك صحــار ا�سلامــي ش م ع ع ذلــك ا�لغــاء موضــع التنفيــذ. 
يجــوز لبنــك صحــار ا�سلامــي ش م ع ع وفــقÆ لتقديــره الخــاص أن يعلــق أو ينهــي الخدمــات 
(أمــا بشــكل كلــي أو جــزءà منهــا) فــي أي وقــت مــن دون تقديــم أشــعار مســبق للعميــل. 
ــم  ــا بوســعه لتقدي ــذل م بالرغــم مــن هــذا يجــب علــى بنــك صحــار ا�سلامــي ش م ع ع ب

أشعار معقول للعميل مقابل أي تعليق أو إنهاء للخدمات.

ــيÆ �نهــاء توفيــر الخدمــات مــن قبــل  أن إغلاق حساب/حســابات العميــل ســيفضي تلقائ
ــق أو إنهــاء  بنــك صحــار ا�سلامــي ش م ع ع. يجــوز لبنــك صحــار ا�سلامــي ش م ع ع تعلي
الخدمــات مــن دون أشــعار مســبق للعميــل إذا أعتقــد بــأن العميــل قــد أخــل بهــذه 

الشروط وا�حكام أو علم بوفاة أو إفلاس أو فقدان ا�هلية القانونية للعميل.

ــري  ــاص الحص ــى ا�ختص ــات إل ــق بالخدم ــن أو تتعل ــأ ع ــات تنش ــزاع أو إختلاف ــع أي ن يخض
لمحاكــم ســلطنة عُمــان. يوافــق بنــك صحــار ا�سلامــي ش م ع ع بــأن ليــس هنــاك أي 
ــزام  ــر مباشــرة عــن عــدم ا�لت ــت مباشــرة أو غي مســؤولية مهمــا كان نوعهــا ســواء كان
بقوانيــن أي بلــد ماعــدا قوانيــن ســلطنة عُمــان. فــي الحقيقــة أن الدخــول الــى الخدمــات 
مــن قبــل العميــل فــي بلــد غيــر عُمــان لا يقتضــي أن تخضــع هــذه الشــروط وا�حــكام و/أو 

الخدمات لقوانين ذلك البلد.

ــن  ــة م ــة المطلوب ــل الصحيح ــة التفاصي ــن طباع ــؤولاً ع ــيكون مس ــه س ــل بأن ــر العمي يق
قبــل بنــك صحــار ا�سلامــي ش م ع ع لغــرض تحويــل أي رصيــد والتــي تشــكل جــزء مــن 
ــى  ــروف أدن ــن الظ ــرف م ــت أي ظ ــي ش م ع ع تح ــار ا�سلام ــك صح ــل بن ــات. لا يتحم الخدم

مسؤولية عن أي معاملات تنشأ عن أو تتعلق بطبع العميل لتفاصيل غير صحيحة.

خر ان يحدد الســقف المناســب للرصيد  يجــب علــى بنــك صحــار ا�سلامــي ش م ع ع مــن وقــت̄ 
الذي يمكن للعميل ان يحوله باستخدام عملية تحويل ا�رصدة المشار إليها أعلاه.



13.3 S o h a r  I s l a m i c  B a n k  S A O G  w i l l  e n d e a v o r  t o  e � e c t  s u c h  t r a n s f e r  
transactions on your account/s provided there are su�cient funds available 
in your accounts, without any responsibility or liability. It is your responsibility 
to ensure su�cient funds are available in your accounts at all times to cover 
these transfer transactions. 

 ٣/١٣

13.4 The customer agress that when he sends in the Funds Transfer message, 
he authorise Sohar Islamic Bank SAOG  to debit his nominated Bank 
account with the amounts requested to be paid to a specific person from 
time to time. The customer also agrees that these request would always be 
in the currency which shall form part of the services. 

 ٤/١٣

14. CHANGES TO THESE TERMS AND CONDITIONS :     (١٤)

 Sohar Islamic Bank SAOG reserves the right to change these Terms 
and Conditions at any time. Notice to the customer may be given through 
general notifications. 

 

AUTO BANKING VIA MAAL DEBIT ELECTRON CARD العمليات المصرفية ا	لية بواسطة بطاقات الخصم مال إلكترون

 The Terms and Conditions set forth herein govern all transactions 
performed by the Customer through Maal Debit Card (the Card) are in 
addition to any other agreement(s)/account mandate documentation 
and the Bank’s Genrral Terms and Conditions relating to the conduct of
the Customer’s Account with the Bank. All Credit Card transaction are  
covered by the Credit Card Terms and Conditions. All Internet Bankings 
and SMS Banking transactions are covered by the Internet Banking and 
SMS Banking Terms and Conditions respectively.

تحكــم الشــروط وا�حــكام المعمــول بهــا كافــة التعــاملات التــي أجراهــا الزبــون عبــر بطاقة  
اتفاقيــات أخــرى/ وثائــق  اتفاقيــة/  إلــى أي  إليكتــرون (البطاقــة) إضافــة  الخصــم مــال 
تفويــض الحســابات والشــروط وا�حــكام العامــة للبنــك ذات الصلــة بــأداء حســاب الزبــون 
لــدى البنــك. تخضــع كافــة تعــاملات بطاقــة الصــرف ا¯لــي لشــروط وأحــكام البطاقــات. كمــا 
تخضــع جميــع التعــاملات المصرفيــة عبــر ا�نترنــت أو الرســائل النصيــة القصيــرة إلــى 
شــروط وأحــكام التعــاملات المصرفيــة عبــر ا�نترنــت والتعــاملات المصرفيــة عبــر الرســائل 

النصية القصيرة على التوالي.

 The issuance and use of the Sohar Islamic Bank SAOG Debit Card 
shall be governed by and subject to the Terms and Conditions set out 
hereinafter and such Terms and Conditions shall remain binding on the 
Cardholder unless otherwise amended by the Bank in accordance with the 
Terms and Conditions of this Agreement:

 

1. Definitions:  (١)

 “Account” means the savings and/or current account maintained by the 
Cardholder with the Bank in which Card Transactions entered into by the 
Cardholder will be debited along with fees and other Card  Charges.

 

 “Agreement” means these Terms and Conditions  

 “Bank” means Sohar Is lamic Bank SAOG and its  successors and 
assigns.

 

 “Card” means the Debit card issued by the Bank to a Cardholder.  

 “Cardholder” means an individual account holder having savings and/
or current account with the Bank and on whose application the Bank has 
agreed to issue a Card. 

 

 “Card Charges” means fees and commissions, if any, payable by a Cardholder 
to the Bank in respect of a Card and notified by the Bank to the Cardholder 
from time to time, and shall include the amount incurred by the Cardholder 
on each Card Transaction, Cash Withdrawal Fees and replacement fees.

 
ً

 “Card Services” means the Division of the Bank’s Head O�ce having overall 
responsibility for administration of Card related services.

 

 “Card Transaction” means transaction(s) carried out or entered into by the 
Cardholder using the Card for payment(s) in respect of any goods and services 
bought or availed of. 

 

 “Cash” means the cash withdrawn by the Cardholder using the Card.  

 “Cash Withdrawal Fees” means fees payable in respect of cash withdrawals 
outside the Sultanate of Oman. 

 

 “Chargeback” means the reversal of a Card Transaction which is successfully 
disputed by the Cardholder.

 

 “PIN” means the Personal Identification Number issued to the Cardholder 
for use in conjunction with the Card as and when required.

 

 “Schedule of Fees and Commissions” means the Schedule hereto 
containing the fees and or commission as set out in Schedule 1 forming part 
of these Terms and Conditions as amended, modified or varied by the Bank 
from time to time and notified by the Bank to the Cardholder. 

 
 ً ١ ً

ً

 “Statement of Account” means the monthly statement of account sent by 
the Bank to a Cardholder. 

 

 “Statement Date” means the date on which the Statement of Account is 
produced.

 

ســيقوم بنــك صحــار ا�سلامــي ش م ع ع ببــذل مــا بوســعه �ضفــاء ا�ثــر القانونــي علــى 
معــاملات التحويــل التــي تجــرى مــن حساب/حســابات العميــل شــريطة أن يتوفــر رصيــد 
ــة ا�وقــات عــن ضمــان وجــود  كافــي فــي الحســابات. ويكــون العميــل مســؤولاً فــي كاف

أرصدة كافية في حسابه/حساباته لتغطية معاملات التحويل .

يوافــق العميــل بأنــه حيــن يقــوم بأرســال رســالة تحويــل لارصدتــه فأنــه بموجــب هــذه 
الرســالة يفــوض بنــك صحــار ا�سلامــي ش م ع ع بــأن يســجل علــى حســابه المبالــغ التــي 
يتطلــب ســدادها إلــى حســاب آخــر فــي بنــك صحــار ا�سلامــي ش م ع ع. يوافــق العميــل 

بأن أي معاملة تحويل ستكون بالعملة التي تم فيها فتح حسابه.

يحتفــظ بنــك صحــار ا�سلامــي ش م ع ع بحــق تغييــر هــذه الشــروط والاحــكام فــي أي وقــت. 
ويمكــن إرســال أشــعار عــن تلــك التغييــرات الــى العميــل عــن طريــق ا�شــعار العــام 

الخاص ببنك صحار ا�سلامي ش م ع ع.

”البنك“ : يعني بنك صحار ا�سلامي ش م ع ع وخلفائه في المصلحة والمحال إليهم.



2 Receipt and use of the Card:  (٢)

 The Card must be signed by the Cardholder immediately on receipt. It may 
only be used by the Cardholder during the validity period embossed on 
the Card. The Card may be used for payment(s) in respect of any goods 
or services purchased and /or for availing Cash, subject to the Terms and 
Conditions contained herein. 

 

3 Ownership of the Card:  (٣)

 The Card shall, at all times, remain the property of the Bank. At the request 
of the Bank the Cardholder shall immediately return the Card to the Bank 
or to any other person authorized by the Bank. 

ً  
ً

4 Limit on Withdrawal:  (٤)

 During the validity of the Agreement the Cardholder shall, subject to the 
requirement of maintaining a minimum balance, be entitled to use or 
withdraw amounts lying to the credit of its savings and/or current account 
for carrying out Card Transactions. 

 

5 Safeguarding the Card and PIN:  (٥)

5.1 The Card and the PIN are issued to the Cardholder at his/her own risk 
and responsibility and the Bank shall bear no responsibility for any loss or 
damage resulting from the issue of the Card and/or PIN. 

 ١/٥

5.2 The Cardholder shall not permit any other person to use the Card and shall 
at all times safeguard the Card and keep it under its personal control and 
where possible destroy the PIN once the PIN number has been memorized.

 ٢/٥

ً

5.3 The Cardholder shall prevent the PIN becoming known to any other 
person.

 ٣/٥

5.4 The Cardholder shall not disclose the Card number to any third party 
except for the purpose of payment of Card Charges or for reporting loss or 
theft of the Card.

6 Loss of the Card:  (٦)

6.1 Upon discovery of the loss or theft of the Card, the Cardholder must 
inform the Card Services or any member bank displaying the Card logo by 
telephone, fax or telex message followed by confirmation in writing under 
the hand of the Cardholder or his attorney, supported by a police report 
evidencing a complaint lodged for loss of the Card. The Cardholder shall be 
liable for all amounts debited to the Card Account as a result of unauthorized 
use of the lost or stolen Card until written confirmation of its loss or theft has 
been received in writing by the Bank or a member bank displaying the Card 
logo. In the event the Cardholder recovers the lost or stolen Card/s, the 
Cardholder shall return the recovered Card to the Bank immediately.

 

6.2 The Cardholder shall provide to the Bank all information in the Cardholder’s 
possession as to the circumstances of the loss, theft or misuse of the Card 
and take all steps deemed necessary by the Bank to assist in recovery of the 
missing Card.

 ٢/٦

6.3 The Bank shall be under no obligation to issue a replacement Card to the 
Cardholder following its loss or theft. Any replacement Card will be subject 
to the Cardholder paying a handling fee, and shall be issued where the Bank 
so determines, on the same Terms and Conditions as the original Card.

 ٣/٦

ً

6.4 Notwithstanding anything to the contrary contained herein, the Cardholder 
shall be liable for all losses caused to or su�ered by the Bank arising from 
the use of the Card by any person obtaining possession of it with the 
Cardholder’s consent.

ً  ٤/٦

6.5 The Cardholder agrees to indemnify and keep indemnified the Bank 
against any loss or damage occasioned by unauthorized use of the Card 
due to the Cardholder’s negligence.  

 ٥/٦

7 The Card Account  (٧)

7.1 The Bank will debit the Card Account with the amounts incurred on a 
Card Transaction and Card Charges, if any, and any other liabilities of the 
Cardholder and any loss incurred by the Bank arising from the use of the 
Card. The Statement of Account sent to the Cardholder by the Bank shall 
be conclusive evidence of the Card Transaction carried by the Cardholder. 
The Cardholder is advised to preserve the sale or purchase vouchers and/
or Cash withdrawal receipts till the Statement of Account is received and 
reconciled by it.

 ١/٧

7.2 The Bank will send to the Cardholder’s last known address the Statement of 
Account showing details of transactions carried out or entered into by the 
Cardholder during the preceding month.

 ٢/٧

7.3 The amount of any Card Transaction incurred in a currency other than 
Omani Rials will be converted to Omani Rials at a rate of exchange to be 
determined by the Bank for the date on which the Card Transaction is 
debited to the Card Account.

 ٣/٧

7.4 For any cash withdrawals made by the Cardholder outside the jurisdiction of 
the Sultanate of Oman the Cardholder shall be liable to pay the applicable 
Cash Withdrawal Fee in accordance with the Schedule of Fees.

ً  ٤/٧

عنــد إكتشــاف فقــدان البطاقــة أو ســرقتها يجــب علــى حامــل البطاقــة القيــام فــورà بــإبلاغ 
ــى أن  ــس عل ــل بالتلك ــالة ترس ــس أو رس ــف أو الفاك ــر الهات ــة عب ــات البطاق ــم خدم قس
يتبعهــا بتأكيــد كتابــي يصــدر مــن حامــل البطاقــة أو وكيلــه ويكــون مدعــمÆ بتقريــر مــن 
الشــرطة يثبــت تقديــم شــكوى بخصــوص فقــدان البطاقــة . وكبديــل لذلــك ا�جــراء يجــوز 
لحامــل البطاقــة إبلاغ أي بنــك يقبــل التعامــل ببطاقــة خصــم بنــك صحــار ا�سلامــي ش م 
ــغ المخصومــة  ــة المبال ــة. ويتحمــل حامــل البطاقــة كاف ع ع عــن فقــدان أو ســرقة البطاق
أو  المفقــودة  للبطاقــة  بــه  المصــرح  غيــر  ا�ســتعمال  نتيجــة  البطاقــة  حســاب  مــن 
ــة أو  ــرقة البطاق ــدان أو س ــن فق ــي ع ــد كتاب ــك لتأكي ــتلام البن ــن إس ــى حي ــروقة إل المس
إســتلام البنــك الــذي يقبــل التعامــل ببطاقــة خصــم بنــك صحــار ا�سلامــي ش م ع ع لذلــك 
التأكيــد المكتــوب . فــي حالــة إســترداد حامــل البطاقــة للبطاقــة/ البطاقــات المفقــودة أو 

المسروقة يتوجب على حامل البطاقة إعادة البطاقة المستردة فورà للبنك .



8 Payment:  (٨)

8.1 The Cardholder agrees and undertakes to pay to the Bank applicable 
Bank fees and commissions in accordance with the Schedule of Fees and 
Commissions, in respect of the Card Account.

 ً  ١/٨

8.2 If the Cardholder disagrees with any Card Charges stated in the Statement of 
Account the Cardholder must communicate the same to the Bank within 30 
days of the Statement Date, failing which the Cardholder shall be deemed to 
have accepted the Card Charges set out in such Statement of Account and 
shall not be entitled to question such Card Charge at a later date.

 ٢/٨
٣٠

8.3 In the event that any ATM machine dispenses Cash in excess of the amount 
requested, the Cardholder undertakes to inform the Bank immediately of 
such error and unless the Cardholder refunds the excess Cash the Bank 
shall be authorized to debit the Cardholder’s account with such excess 
dispensed amount. 

 ٣/٨
ً

9 Refunds and Chargeback:  (٩)

9.1 The Cardholder shall examine each Statement of Account and shall notify 
the Card Services of any alleged error therein within 30 days from the 
Statement Date. If no such error is notified by the Cardholder within the 

  niereht deniatnoc seirtne dna tnuoccA fo tnemetatS eht doirep emit nevig
shall be deemed to be accepted by the Cardholder as being correct and 
the Cardholder shall be deemed to have admitted his/her liability to pay the 
amount mentioned in the Statement of Account  

 ١/٩
٣٠

9.2 The Card Account shall be credited with the amount of any erroneous 
entries alleged by the Cardholder only after such error is accepted by 
the Bank and the Bank has received a refund voucher. Any  claim by a 
Cardholder against a third party shall not be considered as valid ground 
for cancellation of a Card Transaction  nor shall the Cardholder be entitled 
to take such plea either as  a defence or counter claim against the Bank in 
any recovery proceedings initiated by the Bank for recovery of the balance 
outstanding in the Card Account.

 ٢/٩

9.3 If for any reason any retail outlet is unable to process a transaction through 
the Card program, then neither the retail outlet nor the Bank shall in any 
way be liable to the Cardholder. The retail outlet cannot have access to the 
Cardholder’s account details and hence any queries from the retail outlet 
regarding the status of the account will not be entertained by the Bank. 

 ٣/٩

9.4  The Card Account will not be credited in respect of a Chargeback amount 
until after evidence provided to the Bank has been examined by it and the 
transaction under dispute is resolved to the satisfaction of the Bank. If the 
dispute is not resolved in the Cardholder’s favour, then the Cardholder shall 
be liable for the disputed amount.

10  Exclusion of Banks liability:  (١٠)

10.1  The Bank shall not be responsible for any damage or loss arising directly 
or indirectly, from any malfunction/failure of the Card or an ATM or the 
temporary insu�ciency of funds in such machines or for any other reason 
whatsoever.

ً  ١/١٠

10.2 Any Cash deposit made at an ATM shall only be deemed to have been 
received by the Bank upon verification and upon credit of such cash 
deposit to the Card Account. 

 ٢/١٠

10.3 The Bank shall not be responsible for nor be liable to a Cardholder in case of 
non-acceptance of the Card by a third party.

ً  ٣/١٠

10.4 If for any reason any retail outlet is unable to process a transaction through 
the Card program, then neither the retail outlet nor the Bank shall in any 
way be liable to the Cardholder. The retail outlet cannot have access to the 
Cardholder’s account details and hence any queries from the retail outlet 
regarding the status of the account will not be entertained by the Bank. 

 ٤/١٠
ً

10.5 The Bank shall not be responsible for goods or services purchased by a 
Cardholder using the Card.

ً  ٥/١٠

11  Suspension:
 The Bank reserves its right to suspend or stop use of Card if there is no 

credit balance in the Cardholders savings and/or current account. 

 (١١)
 

12  Termination:  (١٢)

12.1   The Cardholder may terminate this Agreement by written notice to the Bank 
but such termination shall only be e�ective on the return to and receipt by 
the Bank of the Card 

 ١/١٢
ً ً

. 

12.2 Unless otherwise agreed by the Bank on the death of the Cardholder or 
upon breach of any of these Terms and Conditions by the Cardholder, this 
Agreement shall stand terminated 

 ٢/١٢

ً

12.3 The Bank may terminate this Agreement at any time by cancelling or 
refusing to renew or replace the Card with or without prior notice and with 
or without cause. Unless and until such termination takes place, the Bank 
shall provide a new Card to the Cardholder from time to time upon expiry, 
loss or destruction of the old Card.

 ٣/١٢

12.4  Upon termination, the residual balance, if any, after adjusting the 
Cardholder’s outstanding liability in the Card Account shall be released by 
the Bank to the Cardholder. 

 ٤/١٢



13 Variation of the Agreement:  (١٣)

13.1  The Bank may, in its absolute discretion at any time, amend, modify or vary:  ١/١٣

 (a)   any of the Terms and Conditions contained in this Agreement, as 
deemed necessary by the Bank and if required in accordance with 
the applicable laws and notify the  Cardholder of such amendment, 
modification or variation .

 ً ً ً  
ً

 (b)   the fees and commission included in the Schedule of Fees and 
Commission upon notification to the Cardholder of such amendment, 
modification or variation.

 

13.2  The Cardholder shall be deemed to have accepted the amendments, 
modifications or variations made by the Bank to these Terms and Conditions 
as well as to the Schedule of Fees and Commissions, if the Cardholder 
decides not to terminate this Agreement and continues to keep or use 
the Card after having been notified of such amendments, modifications or 
variations by the Bank.  

 ٢/١٣

13.3  Each of the Terms and Conditions contained herein shall be severable and 
distinct from one another and if at any time any one or more of the Terms 
and Conditions is or becomes invalid, illegal or unenforceable, the validity, 
legality or enforceability of the remaining Terms and Conditions  shall not in 
anyway be a�ected thereby.

ً  ٣/١٣

14  Legal Action:  (١٤)

 If, for any reason, the Cardholder fails to comply with these Terms and 
Conditions, the Bank is compelled to commence legal proceedings against 
the Cardholder then and in that event the Cardholder shall be responsible 
for the discharge of all legal cost, charges, fees and expenses incurred by 
the Bank in such legal proceedings.

 

15  Disclosure of Information:  (١٥)

 The Cardholder authorizes the Bank to disclose information concerning 
the Cardholder or the Card Account to such persons as the Bank deems 
appropriate, necessary or desirable in connection with the services provided 
by the Bank and/or the enforcement of any of the Bank’s rights and/or the 
performance of any obligations of the Bank in respect of the Card Account 
or as may otherwise be required in accordance with the applicable laws.

 
ً ً ً ً

ً ً

16   General:  (١٦)

16.1  The Bank shall not be liable to the Cardholder if it is unable to perform 
its obligations under this Agreement due (directly or indirectly) to the 
failure of any machine, data processing system or transaction link or 
anything outside the control of the Bank, its agents, sub-contractors, 
service providers or promotional program partners. The Bank’s inability to 
perform its obligations in such circumstances shall not be used as a defense 
in respect of the liability of the Cardholder for all Card Transactions that 
have taken place. 

ً  ١/١٦

16. 2 The Bank will not provide to the Cardholder Card Transaction vouchers (or 
sales vouchers) signed by the Cardholder. Only in case of a dispute may the 
Bank, at the cost of the Cardholder, provide to the Cardholder a photocopy 
or microfiche copy as documentary proof of the Cardholder’s liability, 
provided the Cardholder makes a request in writing within 30 days from the 
relevant Statement Date.

 ٢/١٦

 (٣٠

16.3 The Cardholder irrevocably agrees and consents to the Bank transferring or 
sub-contracting its rights under these Terms and Conditions or the services 
provided by the Bank to the Cardholder to any third party, whether or not 
such third party operates in another jurisdiction or territory. The Bank shall 
remain liable to the Cardholder for any recoverable loss or damage incurred 
or su�ered by the Cardholder as a result of the negligence, breach or 
default of any such third party, and will require such third party to maintain 
the confidentiality of any such information to the same extent as the Bank is 
required to do so pursuant to their Terms and Conditions.

 ٣/١٦

ً

ً

16.4 Information about the Cardholder may be processed o�shore. . ً  ٤/١٦

16.5 Cardholder telephone calls may be recorded and retained by the Bank.  ٥/١٦

17 Governing Law and Jurisdiction:  (١٧)

17.1 The Terms and Conditions shall be construed in accordance with and 
governed by the Laws of the Sultanate of Oman.

ً  ١/١٧

17.2 In case of any disputes arising between the Parties hereto, the Primary 
Commercial Court of Oman shall have jurisdiction over the same.

 ٢/١٧

17.3   In addition to these Terms and Conditions, the issue and use of the Card is 
subject to the Central Bank of Oman’s Regulations and other applicable 
Laws of Oman in force from time to time.

 ٣/١٧

18 Confidentiality:
 For the purposes of Article 70 of the Oman Banking Law 114/2000, the 

Borrower irrevocably authorizes the Bank, should it so desire, to disclose to 
any party or to the Bank’s counsels or to any other third parties, in relation 
to this Agreement such information about the Borrower and his banking 
transactions, as the Bank shall consider appropriate.

ّ  ١٨
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