Sohar

international
Bank SAOG

TERMS AND CONDITIONS

OPERATION OF THE ACCOUNT

The Terms and Conditions set forth herein govern all transactions
between Sohar International Bank SAOG In the Sultanate of Oman (the
Bank) and the person or persons signing the Bank’s Account Opening
Form (The Customer). Signature by the Customer of the Bank S Account
Opening Form shall constitute acceptance of the Terms and Conditions
herein, as amended from time to time.

These General terms and Conditions are applicable to each and every account
held by the customer irrespective of any special conditions agreed by the
Customer In relation to any individual accounts.

As a matter of prudence the Customer shall not allow the Account to become
overdrawn except with the prior written approval of the Bank. Without prejudice
to the foregoing, the Customer shall pay Interest on any overdraft at the rate or
rates determined by the Bank from time to time. The Interest is calculated on a daily
debit balance on any overdrawn Account. Interest charges shall be debited to the
Account of the Customer at the end of each month or at such other intervals as the
Bank may decide from time to time. The Customer is liable to repay any overdraft
including all Interest and other charges immediately upon demand by the Bank.

The Customer hereby waives the Customer’s right to immediate notice pursuant
to Article 341 of Royal Decree 55/90 in the event of such overdrawing.

The bank may at its discretion issue the Customer with a cheque book for the
eligble types of Accounts. The Customer shall exercise due care when drawing
any cheque and shall be bound by the conditions as may be amended from
time to time, by the Bank The Bank shall not be held liable for inadvertence or
oversightinthe payment of future value dated cheque or its failure to act ona Stop
Payment Order. The Bank reserves the right to close the Account, collect from
the Customer, any cheques and report the name of the customer, and returned
cheque details to the Central Bank of Oman, if number of cheques returned due
to insufficient funds exceeds the limit set by the Bank.

The Bank will periodically send the Customer a statement in respect of the Account
- monthly , quarterly or half yearly depanding on the type of Account unless
otherwise agreed with the Customer It is the responsibility of the Customer to
check the accuracy of the Statement and notify the Bank of any errors therein within
15 days of receipt thereof. No claim whatsoever, about the incorrectness of any entry
inthe statement shall be entertained after 15 days period. The Bank shall not be held
liable for any other claim which may arise from this service to the Customer.

Notwithstanding Article 345 of the Royal Decree 55/90, deposits and withdrawals
may be made at any branches of the Bank in the Sultanate of Oman subject to
production of satisfactory evidence of identity oratany Automated Teller Machine
by use of the Bank’s Automated Teller Machine Card.

The Customer shall accept all costs, expenses and risks whatsoever in connection
with any Account denominated in a foreign currency including without limitation,
any legal orregulatory restrictions international or domestic, affecting the Bank. The
Bank shall not be liable for any loss or delay pursuant thereto. The Bank reserves its
right to charge the Customer commission on cash deposits and Withdrawals to/
from foreign currency accounts if such deposits and withdrawals are in the same
currency as the Account. Conversion from one currency to another shall be at the
Banks rate of exchange as determined by the Bank at all the times.

The Bank is authorised to charge to the Account for all cheques, orders and
payments duly signed in accordance with the valid signing authority or authorities
provided to the Bank by the Customer whether or not such Account is in credit
and whether or not such Account is or may become overdrawn or an existing
overdraftin the Account is increased as a consequence thereof, without prejudice
to the Banks right to refuse to grant or extend such overdraft to the Customerand
the Customer hereby waives the Customers right toimmediate notice pursuant to
Article 341 of Royal Decree 55/90 in the event of such overdrawing.

All payment orders and exchange operations shall be at the risk and expense of
the Customer. Neither the Bank nor any of its agents shall be liable for any error,
omission, mutilation, interruption or delay occurring in their transmission.

The Bank may agree to accept, but without assuming any responsibility for
their realisation, cheques, bank draft, and other similar payment instruments tor
deposits, provided they are made out in favour of the Customer or endorsed to
their order. For this purpose the banks offices or any other agents appointed by
the Bank shall be deemed to be the Customers agents and all accounts of the
Customer with the Bank and any branches thereof shall be treated as a single
combined account for the purpose of Article 346 of the Royal Decree 55/90.
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The Bank and its agents shall not be held liable for the loss, mutilation or
dishonour of a cheque or any other instrument or for the failure to credit,
late presentation, granting time, any delay in crediting the Account or non-
payment and return of cheques or other instruments.

Proceeds of cheques or other instruments shall not be available for
withdrawal until collected by the Bank. The Bank reserves the right
to debit any account or demand payment from the Customer for any
amounts exceptionally credited or credited under usual reserve, which are
subsequently unpaid.

The Bank shall not be liable or responsible for failure to give notice of non-
payment or dishonour of any cheque, or for any claims, losses or expenses
which may arise as a result of returning a dishonoured cheque, whether by
ordinary or by registered mail or any other means. The Bank reserve, the
right to debit the Account with the amount of any cheque which was drawn
or endorsed in favour of the Customer (whether or not the cheque is drawn
onthe Bank, its branches, affiliates or subsidiaries) that has been credited to
the Account and is subsequently unpaid, whether or not the cheque itself
can be returned.

The rate of interest payable on Deposit Accounts shall be available at
the Banks branches and shall be subject to change without notice .The
Customer shall retain the amounts of Term Deposit Accounts with the Bank
until the maturity of individual deposits. The interest on each deposit is
payable only upon maturity of the deposit. The premature withdrawal of a
Term Deposit shall be only at the sole discretion of the Bank and shall be
subject to alower interest rate and a fixed premature withdrawal charge.

Accounts maintained for Minors shall be operated by a parent or legally
appointed guardian (The Operator) until the Minor attains the age of 18.
All the monies standing to the credit of such accounts shall be held for the
benefit of the minor and shall not form part of the assets of the Operator of
account. The Operator of the Account shall promptly inform the Bank on
the Minor reaching the age of 18.

In the case of joint Accounts, the liability of each such person identified as
one of the account holders shall be joint and several and every agreement
andundertaking herein shall be construed accordingly and the liability of any
one such person hereunder to the Bank shall not be discharged or affected
in any way (a) by reason of the invalidity, voidability or unenforceability as
regards any other such person or any security which the bank may hold in
respect of the Account or any part thereof or (b) by the Banks releasing,
discharging, compounding with or varying the liability hereunder of, or
making any other arrangements with, any other such person.

The Bank may at its discretion any time, apply any credit balance to which
the Customer is entitled on any Account with the Bank in satisfaction of any
indebtedness of the Customer at any time to the Bank and all Accounts of
the Customer with any branch of the Bank shall be treated as one combined
Account; for this purpose, the Bank is authorised to purchase with the
monies standing to the credit of any such Accounts, such other currencies
as may be necessary to effect such application.

All securities, bills, credit balances, deposits and banknotes in any currency,
documents, or other property of any nature, which are held in the name of
the Customer by the Bank, in any of its branches, or which may come into
the possession of the bank, shall he so held as security for the payment of
any amount due to the bank together with all interest and other charges
arising under the Account or otherwise. The Bank shall have the first right
to set off or block such security against the Customers indebtedness, of
whatever nature. The Customer waives the right to interpose any counter-
claim or set-off of any nature or description in any litigation between the
Bank and the Customer.

In the event or death, incapacity, dissolution , insolvency or bankruptcy (or
otheranalogous events or proceedings) of the Customer (orin the case of a
jointaccount, any person identified as one of the Account holders) the Bank
shall not be liable for any loss pursuant to such event which may arise from
any dealings on the Account unless and until the Bank has received written
notice of the same, together with satisfactory documentary evidence as
determined by the Bank. In such circumstances the bank shall suspend
all dealings on the Account until a duly appointed successor or court
appointed officer has, in the opinion of the Bank, been suitably empowered
to deal with the Account.

The Bank shall not be liable to the Customer for any loss, damage or delay
attributable in whole or part, to action by any government or government
agency orotherforce majeureincluding, without limitation, strikes, industrial
action, equipment failure or interruption of power supplies provided that
the Bank shall endeavour to give notice generally to its customers of any
anticipated delays by notice in its branches.

These Terms and Conditions create legally binding obligations on the
Customer that do not contravene other contractual or legal obligations of
the Customer.
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Any failure by the Bank to exercise, nor any delay by the Bank in exercising
any right or remedy shall not operate as a waiver thereof, nor shall any
single or partial exercise of any right or remedy prevent any further or other
exercise thereof or the exercise of any other right or remedy. The right and
remedies herein provided are cumulative and not exclusive of any rights or
remedies provided by law.

Each of the provision herein are severable and distinct from the others
and, if one or more of such provisions is or becomes illegal, invalid or
unenforceable, the remaining provisions shall not be affected in any way.

The Customer may wish to close the Account by giving prior written notice at
any time to the Bank after payment of all monies due to the Bank at the time of
such closing of the Account. The Bank may decide to close, freeze or suspend
dealings on the Account after deduction of all monies due to the Bank at the
time of such closing of the Account and cease the acceptance of funds for the
credit to the Account, without prior notice to Customer and without giving
any reason and without breach of duty to the Customer either at the Banks
own instance or at the instance of any court or administrative order.

These Terms and Conditions shall be governed by and construed in
accordance with the laws of the Sultanate of Oman Any claim or dispute,
arising from the relationship between the Bank and its Customer or
otherwise shall be subject to the jurisdiction of the civil courts of the
Sultanate of Oman, but without prejudice to the Banks general right to take
proceedings, where necessary, in any court whatsoever.

The Customer hereby authorises the Bank to respond, at its sole discretion,
toanyand all enquiries, received from any other bankers (including, without
limitations, bank references), concerning any and all accounts of the
Customer with the Bank without reference to the Customer.

According to those Terms and conditions, the term person includes an
individual , firm , company corporation , government, state or agency of a
state orany association or partnership (whether or not having separate legal
personality) or two or more of the foregoing and, shall include its or their
successors and heirs (as appropriate).

A stop payment order will be only accepted by the Bank in the event of loss
or theft of a cheque or bankruptcy of the intended payee or in such other
cases as shall be agreed by the Bank in writing in advance, provided always
that any such stop payment order is made at the sole risk and responsibility of
the Customerin the appropriate form of document required by the Bank. Any
demand or communication made by the Bank shall be in writing and made
at the correspondence address or the Customer indicated in the Account
Opening Form (or such other address as the Customer shall notify the Bank
in writing from time to time) and shall be deemed to have been served on
the date of posting. The Customer shall advise the bank without delay, of any
change inaddress and / orin the documents submitted to the Bank.

The customers address for service of any notice, statement or
communication shall be the address indicated on the appropriate Account
Opening Form or such other address as the Customer shall notify to the
Bank in writing.

The Customer warrants and undertakes that as at the date of opening of
all and any or the Accounts, the Customer is solvent and has not ceased to
make payment of any debits tor the purposes of Article 609 of Royal Decree
55/90.

The Signature of the Customer hereby authorises the provision of any
information by the bank to any third party pursuant to Article 44.07 (a) of
the Oman Banking Law of 1974.

Biometric Authentication via Khatam Card Reader:

The Bank utilizes biometric verification through the Khatam Card Reader

(thumb impression) as an official method of customer authentication for

the following purposes:

« Collection of deliverables (e.g., cards, PINs, cheque books etc...), and

« Tellerassisted cash transactions at branch counters.

By providingathumbimpression via the Khatam Card Reader, the Customer

hereby:

« Acknowledgesreceipt of deliverables or completion of transactions; and

o Authorizes the Bank to treat such biometric data as equivalent to a
handwritten signature for validation purposes.

Bank’s assurance to customers:

« TheBankacknowledgesthatbiometric data, suchasthumbimpressions,
is considered sensitive personal information. The Bank does not store
or retain such biometric data. For authentication purposes, the thumb
impression is securely transmitted to the relevant government authority
for verification, and only reference information is maintained. The Bank
assures customers that all reasonable measures are in place to prevent
unauthorized access, misuse, or disclosure, in line with applicable data
protection standards.”

Bank’s rights:

o The bank reserves the right to temporarily suspend or permanently
terminate the biometric verification at any point without prior notice in
case of any security concerns or operational issues.
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Customer’s rights

o The Customer shall have the right to opt out of biometric verification
at any time by providing reasonable notice to the Bank. Opting out will
not affect the customer’s rights set out under the Terms and Conditions
herein.

Customer declaration

« By providing their thumb biometric for verification, the customer
acknowledges and agrees - without any form of pressure or influence
- to use this method as a means of authentication. The Customer also
confirms that they have read, understood and accepted the terms of this
disclosure.

Customers who wish to opt out of this method may contact the Bank through
official channels.

AUTO BANKING

The Terms and Conditions set forth herein govern all transactions
performed by the Customer through Auto teller Card (the Card) are in
addition to any other agreement(s) /account mandate documentation and
the Banks General Terms and Conditions relating to the conduct of the
Customer’s Account with the Bank All Credit Card transactions are covered
by the Credit Card Terms and Conditions. All Internet Banking transactions
are covered by the Internet Banking Terms and Conditions.

The Card shall at all times, remain the property of the Bank and the
Customer shall surrender the Card to the bank immediately upon request.
The Bank may with reasonable justification withdraw at any time, all rights
and privileges pertaining to the Card/Services.

The Bank is authorised but not obliged to act on any instructions given
by telephone which the Bank believes in its discretion, emanate from the
Customer and which are accompanied by the use of the Personal Identity
Number (PIN). The Bank shall not be liable for acting in good faith on
such telephone instruction even where they are given by unauthorised
individuals and the Bank shall be under no duty to verify the identity of
any person giving telephone instructions purportedly on behalf of the
Customer.

The Card and personal Identity Number (PIN) are issued to the Customer
entirely at the Customer risk, and the Bank shall bear no liability whatsoever
for any loss/damage arising from the issue to the Customer of the Card or
Telephone Banking Services and respective PINs however caused, unless the
cause is the result of an act or error of the Bank.

The Customer shall at all times remain liable for any transaction made by
use of the Card and shall indemnify the Bank for all loss/damage however
caused by any unauthorised use of the Card or PIN.

Without prejudice to the provisions of Clause 3, the Customer shall exercise
every possible care to prevent the Card and details of the PIN being lost or
stolen and shall notify the Bank immediately and confirm in writing, any loss
or theft The Bank cannot be held responsible in case a lost or stolen card/
PIN is used prior to receipt of written notice of loss.

The Banks record of transactions processed by the use of the Card shall be
conclusive and binding for all purposes and acceptable as documentary
evidence.

The Bank shall debit the Customer’s Account with the amount for any
withdrawals effected by use of the Card Transactions which are effected
in currencies other than the domestic currency of issuance will be debited
to the Customers Account after conversion into domestic currency of
issuance at the prevailing exchange rate as determined by the Bank on the
day of conversion.

The Bank shall debit the Customers Account with all expenses arising from
the issue of the Card as may be announced by the Bank from time to time
and any replacement thereof.

Cash withdrawals performed in countries other than that in which the Card
was issued will be subject to a cash withdrawal fee as may be announced
fromtime to time by the Bank.

The Customer shall not disclose the PIN to any other person without the
prior written consent of the Bank.

The Customer shall not be entitled to overdraw the Account with the Bank
or to withdraw funds by use of the Card in excess of any overdraft limit
agreed with the Bank.

The Bank shall not be responsible for any loss or damage arising directly or
indirectly from any malfunction/failure of the card or ATM arising out of the
Customers mistake , the temporary insufficiency of funds in such machines
or otherwise howsoever.
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Any Cash deposited by use of the Card shall only be credited to the
Customers Account after verification by the Bank which shall be conclusive
and binding for all purposes and any such deposits shall only be regarded as
having been received by the Bank uponits being credited to the Customers
Account.

The Customer shall be jointly and severally responsible for all transactions
processed by the use of the Card issued to one or more of them on joint
account, notwithstanding any stipulation, which may have been made in the
account opening mandate completed by them, requiring all parties to the
Account to sign.

The Bank shall be entitled to immediate return of the Card in the event of
the Customers death or closure of the Account.

If and when the Customer delivers Mail for any communication to the
Bank, the records of the Bank shall be conclusive evidence as regards the
nature of such communication and the time at which they were received
by the Bank. Any ambiguities in the written instructions shall be totally the
Customers responsibility.

JOINT ACCOUNTS ONLY

The Terms and Conditions for operating joint accounts is made up of the
provisions in this section. The signing instruction which form part of the
mandate are contained in the application form.

The Bank hereby agrees:

To open and continue (as the case may be) any account or accounts at any
branch of the Bank in our joint names as directed and to close any accounts
so opened or continued or subsequently opened as directed in each case in
accordance with the mandate.

To place to the credit of any account in our joint names, all amounts,
including dividends, interest and capital sums arising from securities or
proceeds of cheque or bills received or collected by the Bank for the credit
of any of us.

In order to comply with all cheques, promissory notes and other orders
drawn and all bills accepted on our behalf, whether our current account
be in credit or overdrawn , to comply with all directions given for or in
connection with any account or accounts of any kind whatsoever on our
behalf and to accept and act upon all receipts for monies deposited with
or owing by the Bank on any account or accounts in our names provided
that such cheques, promissory notes, orders, bills, directions or receipts are
signed in accordance with the mandate.

To issue Maal Debit Card Electron cards to each of us on applications
provided the relative application formis signed by usinaccordance with the
stipulations made by us in 4 above.

To make a request in accordance with the mandate any advance to us by
way of loan or overdraft or discount or in any manner howsoever with or
without security.

To deliver upon instructions given in accordance with the mandate any
securities, deeds, boxes and articles and their contents, and property of any
description held in our joint names.

To accept (at the Bank's sole discretion given in accordance with the
mandate any stop cheque instructions in cases where one of us has lost
a cheque or in any such circumstances in which it shall be allowed by law
and agreed to by the Bank Should the Bank accept such instruction we
understand that the Bank may only do so after we have provided to the Bank
an indemnity the Bank may require.

In the absence of any written instructions to the Bank to the contrary given
in accordance with the mandate, all accounts subsequently opened shall be
operated and dealt with upon the terms set out above in so far as the same
may be applicable.

We agree that any liability whatsoever incurred to the Bank by us in respect
of the foregoing shall be joint and several.

FUNDS TRANSFER STANDING INSTRUCTIONS

The Terms and Conditions set forth herewith govern Funds Transfer
Standing Instructions and are in addition to any other agreements, account
documentation and the Banks General Terms and Conditions for the
operations of the accounts.

The Customer shall ensure sufficient funds are retained in the account to
enable the Bank to meet any standing instruction on the account on the
due date.

The Bank reserves the right to determine the priority of any standing
instruction against cheques presented or any other existing arrangements
made with the Bank.
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If any standing instructions is inactive for three consecutive months or is
rejected for insufficient funds in the accounts, the Bank will terminate the
standing instruction without any advice to the Customer.

The bankwill atits discretion terminate any standing instructions as to future
payments at any time after being advised by the beneficiary/beneficiaries of
that standing instructions that no further payment is required.

A nominal charge may be levied for the initial setting up oramendment of a
standing instruction. This charges does not include the incidental postage,
stamp duty and/or telex charges which may also be applicable as per the
Banks Standard Tariff of Charges, in force from time to time. The Bank may
also at its discretion, levy a charge on each standing instruction payment
not effected for lack of funds.

If the account has insufficient funds the Bank is not obliged to advice the
Customer. It may nevertheless exercise its discretion to remit payment
under the standing instructions in which case, the customer must cover
the overdraft immediately or in the alternative, may or may not choose to
execute the standing instructions at a later date.

Any amendments or cancellations will not be effective unless received
by the Bank at least one week before the next activation of the standing
instructions.

Neither the Bank not its branches , correspondents or agents are
responsible for any loss, delay, error or omission arising out of any mode of
communication used for effecting transfers under standing instructions.

TELEGRAPHIC TRANSFER/DEMAND DRAFTS

In the absence of any specific instructions to the contrary, the Telegraphic
Transfer will be effected in the currency of the country in which payment is
made or any other currency at the discretion of the Bank.

All charges incurred outside the Sultanate of Oman are for the accounts of
the beneficiary.

The Bankreserves the right to draw this Telegraphic Transfer on a different place
from that specified by the remitter if operational circumstances so require.

Telegraphic Transfer will be despatched entirely at remitter’s own risk.

It is understood that neither the Staff, nor the Branches Correspondents,
or Agents are responsible for any loss, delay, error, omission, or mutilation
arising in the transmission of cables, telegrams or communications by
electronic systems.

Telegraphic Transfers will be effected with acceptable value (two foreign
currency business days after the deal date). Applications for same day value
will be handled at the discretion of the Banks Management as this is subject
to the time the application is received, as well as the cut-off time which
applies in the country to which funds are remitted.

The Bank or correspondents are not responsible for any delay, mistake or
omission caused by the Telegraphic or Postal Authorities and that in the
event the draft is lost or stolen, the Bank is not liable forimmediate refund.

PRIVACY OF STATEMENT OF ACCOUNT

To preserve the confidentiality of all information you provide to us, we have
adopted the following privacy principles:

The Bank only collects information that believes to be relevant and required
to understand Customer financial needs and to conduct our business.

The Bank uses Customer information to better customer services and
products.

The Bank will not disclose Customer information to any external
organisations unless it has Customer consent or are required by law or have
previously informed Customer.

The Bank may be required from time to time to disclose Customer
information to Governmental or judicial bodies or agencies or regulators,
but will only do so under proper authority.

The bank aims to keep Customer information up-to-date.

The Bank maintains strict security systems designed to prevent
unauthorised access to Customer information by anyone, including its staff.

All Bank staff and all third parties who are permitted access to Customer
information are specifically required to observe the Banks confidentiality
obligations. By maintaining commitment to these principles, Sohar
International Bank SAOG will ensure that it respect the inherent trust of the
Customers.
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DISCLOSURE AND SHARING OF INFORMATION

1 The Customer irrevocably agrees that the Bank may at its discretion and
for any purpose (including for the purpose of fraud prevention, audit, the
provision of services by any third party, debt collection, or if required by any
competent government or regulatory body) share any information, details
or data relating to the Customer or the Customer’s transactions with any
member or employee or its agents.

2 The Customerirrevocably agrees that the Bank may transfer or sub-contract
the provision of any part of the services provided to the Customer to any
third party whether or not that third party operates in another jurisdiction or
territory. The Bank shall remain liable to the Customer for any recoverable
loss or damage incurred or suffered by the Customer as a result of the
negligence, breach or default of any such third party, and will require that
any such third party will maintain the confidentiality of any such information
to the same extent as the Bank.

GENERAL NOTIFICATION

1 Sohar International Bank SAOG reserves the right to vary any of these
Terms and Conditions upon notice to the Customer through general public
notification. Use of the Card or any other service after the date upon which
any change to these Terms and Conditions is to have effect (as specified
in the Banks notice) will constitute acceptance without reservation by the
Customer of such change provided that the customer shall have been
notified thereof before such use. Any notice hereunder send by post will be
deemed to have been received by the Customer within 7 days of posting
to the address last notified in writing to the Bank by the Customer. Public
notification of change by such means as the Bank may consider appropriate
will constitute effective notice to the Customer.

2 These Terms and Conditions shall be governed by and construed in
accordance with the laws of the Sultanate of Oman and for the time being in
force or which shall be in force in the future in the Sultanate of Oman.

INTERNET BANKING

Sohar International Bank SAOG is the owner of this website (Bank Website). Your
use of the Bank’s Website for any purpose related to Internet Banking is subject
to the following terms and conditions of use (Terms and Conditions), which you
should read carefully. Your actions in accessing any part of the Bank’s Website
relating to Internet Banking indicate your agreement to be legally bound by
these Terms and Conditions.

References to “You and “Your” in these Terms and Conditions are references to
you, the personal(s) accessing the Bank’s Website.

1 Password:

11 Your first password will be a random system generated password. The first
time you sign on to the Bank’s Website you must change your password to
one you select yourself. Your password must be alpha-numeric and must be
eight (8) characters long. The password you select must not be unsuitable.
Unsuitable password’s include birth dates, months or years; sequential
numbers (e.g. 3456); number combinations that may be easily guessed (e.g.
1111), parts of your telephone number; other easily accessible personal data
(e.g. driving licence, date of birth or other numbers easily connected with
you); family, pet or street names.

12 You must safeguard your password at all times. For instance your password
must be committed to your memory and under no circumstances should
you keep a written or electronic record of your password either together
with your username or alone, nor disclose your password to any other
person, including family and those with apparent authority i.e. bank staff
or the Police. You must take care to ensure no-one can see you enter your
password and report the disclosure or possible disclosure to the Bank as
soon as you are aware or suspect your password has been disclosed. We
will never send you an email asking you to confirm your security information
or asking you to disclose your username or password. The password must
remain confidential to you alone and you must take all reasonable steps to
prevent disclosure of your password.

2. Use:

You will not use or permit the use of the Bank’s Website in whole or in part
for any purpose, whether legal or illegal, other than as specifically intended
to carry out your banking transactions and banking enquiries via the Bank's
Internet banking service. Transactions carried out via the Bank’s Website are
subject toall the Bankauthorities, conditions, feesand charges applying at the
time of the transaction. Your use of the Bank’s Website with your username
and password to carry out banking transactions is your authority to us to carry
out such transactions on your nominated accounts. You acknowledge that
we shall have no obligation to verify authenticity of any instruction received
from you or purporting to have been sent by you via the Bank’s Website, and
that we may, without further enquiry, act on any directions contained in an
instruction which on its face purports to be genuine.
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Account access:

You will only be able to use the Bank’s Website to access those accounts
where you are:
the account holder and sole signatory; or
authorised to act alone where there is more than one signatory, and
on accounts where you are the owner of the account (either together
or alone with another person) and you are authorised to operate the
account alone.

Accuracy of information - mistakes:

You are responsible for and must take all reasonable care to ensure the
information you supply via the Bank’s Website is accurate. We accept no
responsibility or liability for any consequences arising out of incorrect or
incomplete information supplied by you or for failure to transmit such
information in the manner requested by you. You must let us know as soon
as you think there has been an error or mistake and we will endeavour to
rectify the error wherever possible. If we find an error in your accounts, we
will endeavour to correct the error and inform you on a best effort basis.

Transactions:

We will endeavour to effect such payment transactions on your account/s
as are received via the Bank's Website, provided there are sufficient
funds available in your accounts, without any responsibility or liability
for any refusal or omission to make all or any of the payments or for
late payment or for any omission to follow any such instructions, due to
circumstances beyond our reasonable control. It is your responsibility to
ensure sufficient funds are available in your accounts at all times to cover
payment transactions.

Electronic Payments:

The operation of Automatic Payments, Transfers and electronic payments
in general are governed by the Bank’s Conditions of Use for the Bank's
Website, General Terms governing Conduct of Accounts and any other
Terms and Conditions provided to you by the Bank. Please consult your
copy of these Terms and Conditions for further information.

Bill Payment:

When you set up a Bill Payment, you authorise us to debit your nominated
Bank account with the amounts you request to be paid to a specific person
(i.e. service providers, vendors and utility providers) from time to time. We
will endeavour to make the payments you request, although we accept no
responsibility or liability for any refusal or omission to make any or all of the
payments, or for late payment or omission to follow your instructions. In
particular, we accept no responsibility or liability for:

« the accuracy of the information you supply to us when setting up,
changing, or deleting Bill Payment authorities, or when issuing or
processing payment instructions.
to track whether you have made payments through channels other than
the [Bill Payment ;
the timeliness of payment to or its receipt by the specific person;
the discontinuation, suspension or cancellation of your services, goods
or utility for any reason whatsoever;
the quality of services or goods for which you made the Bill Payment, or
delay or non-delivery of the same due to any reason whatsoever;
any shortfall or excess in payment made to the specific person by the Bill
Payment.

All Bill Payment instructions received from you will be subject to any other
arrangements you may have with us in relation to your accounts. We may
in our absolute discretion conclusively determine the order of priority of
payments requested pursuant to any Bill Payment instruction or any other
payment instruction or cheque drawn on your account.

Any Bill Payment Authority given by you will remain in effect for all Bill
Payments made in good faith, notwithstanding your death, bankruptcy
or other revocation of this authority, until actual notice of such event is
received by us.

In the event of a payment not being made on due date for any reasons
referred to in these Terms and Conditions, arrangements for that payment
will become your sole responsibility. All current bank charges for the Bank's
Bill Payment service will be debited to your account.
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10.1

10.2

10.3

Certain service providers/vendors/utilities offer bill payments over
Electronic Banking, with or without the ability for the Customer to know the
details of such bills. However the Bank shall not be liable or responsible for:
the accuracy of such bills/outstanding and/or details thereof or whether
the bill was made available over Electronic Banking on time or not;
to track whether the Customer has made payments through channels
other than the Electronic Banking;
the timeliness of payment to the respective service providers/vendors/
utilities;
the timeliness of receipt of payment by the respective service provider/
vendor/utility;
the discontinuation/suspension/partial suspension/cancellation of the
service/goods/utility, for any reason whatsoever, and the consequences
thereof;
the quality of the service/goods for which the payment is intended/
made or delay/non-delivery of the same due to any reason whatsoever
including but not limited to the fault of the service provider/vendor/
utility or the service provider/vendor/utility going into bankruptcy/
suspending/ceasing to do business;
any short/excess payment made to service provider/vendor/utility,
and for which, the Customer is solely liable to follow up and settle the
shortfall and or for refunds.

Daily Customer Limits:
Payments made by Transfer, Automatic Payments and Bill Payments are
subject to a daily cumulative limit.

Funds Transfer:

When you complete your Funds Transfer payment, you authorise us to
debit your nominated Bank account with the amounts you request be
paid to a specific person from time to time. We accept no responsibility or
liability for the accuracy of the information you supply to us when issuing or
processing Funds Transfer payment instructions. In particular, we accept
no responsibility if you, by mistake, make a Funds Transfer payment into an
account if you enter the wrong account number. A Funds Transfer payment
is irrevocable and cannot be stopped, cancelled or altered once actioned.

Your nominated Bank account will be debited with the Funds Transfer
payment immediately when you confirm your Funds Transfer payment on
the Bank’s Website.

Who pays for transactions on your account(s) if there is unauthorised use of
your account?

You will not be liable for losses occurring via the Bank’s Website caused by:
fraudulent or negligent conduct by employees or agents of the Bank or
parties involved with the provision of electronic banking services;
unauthorised transactions before you are able to access the Bank’s
Website for the first time or during any period we prevent you from
accessing the Bank’s Website.

You will be liable for some or all loss from unauthorised transactions if you
have breached these Terms and Conditions, for example (but not limited to)
by doing the following:
keeping a written or electronic record of your password or keeping
your username in a form that can be readily identified as a password;
disclosing or failing to take all reasonable steps to prevent disclosure
of your password to anyone whether family or those having apparent
authority, including bank staff or allowing any person to use your access
code and/or password;
having unreasonably delayed telling us that your account/s have
been accessed without your authorization or your password had been
disclosed or otherwise compromised;
selecting an unsuitable password;
using a computer or device that does not have appropriate protective
software and operating system installed and up to date;
failing to take reasonable steps to ensure that the protective systems
such as virus scanning, firewall, anti-malware, anti-spyware, operating
system and anti-spam software on your computer are up to date;
leaving your computer unattended when logged on to the Bank’s
Website; or
failing to follow our reasonable security warnings about the appropriate
processes and safeguards to follow when using internet banking.

Notwithstanding the above, if you have used or allowed your account to be
used to process fraudulent or unauthorised transactions you may be liable
for some or all of the loss suffered by the party who has been defrauded,
regardless of the balance in your account.

We reserve the right to request access to your computer or device in order
to verify that you have taken all reasonable steps to protect your computer
or device and safeguard your secure information in accordance with these
Terms and Conditions. If you refuse our request for access then we may
refuse your claim.
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Changes to these Terms and Conditions:

The Bank reserves the right to change these Terms and Conditions at any
time on giving you at least 14 days notice, except for interest rates and other
variations that are subject to market fluctuations. Notice to you may be
given either by direct communication (by mail to your last notified address
or electronically via the Internet or to your e-mail address) or by display in
all Branches or by notice in the media (including public notices). In addition,
where terms and conditions are displayed on our website, changes will be
noted there (“Notice”).

Fees and Charges:

We may from time to time upon giving you Notice, introduce or change fees
and charges for your use of the Bank’s Internet banking service. You will also
be subject to any standard fees and charges for automated transactions or
bill payments. You authorise us to debit the account nominated by you for
the amount of our fees and charges and any Government taxes or charges
payable on transactions made via the Bank’s Website. If at any time there
are insufficient funds in your nominated account to cover fees and changes,
we are authorised to overdraw your nominated account by debiting fees
and charges or debit any other account you hold with us.

Alerts:

Alerts are certain messages sent to you triggered by certain events taking
place in your account. The Bank shall not be liable for the timeliness,
completeness, accuracy and successful delivery or receipt of such alerts nor
for the information or lack thereof contained in such alerts.

Correspondent Bank Relationship

The Bank uses the services of correspondent banks to provide various
services (i.e. draft issuance and cheque collection). The Bank will take all
reasonable care to protect your interests when using these services, but the
Bank will not be responsible if you suffer loss as a result of the actions of the
correspondent bank.

Withdrawal of the Bank’s Website Service:

You may request that we withdraw your access to the Bank’s Website.
Such request must be in writing and you will remain responsible for
any transactions made on your account/s via the Bank's Website up
until the time of cancellation. We will not normally withdraw your Bank’s
Website access until we have given you at least 14 days notice setting out
the relevant details. However, we may suspend or withdraw your Bank’s
Website access without prior notice if:

you have breached these Terms and Conditions;

we learn of your death, bankruptcy or lack of legal capacity or that

you have been adjudicated bankrupt or bankruptcy proceedings are

pending or contemplated;

there are insufficient funds to cover payments or payment instructions

given;

we consider that we have other reasonable grounds to do so (in

which case all reasonable efforts will be made to advise you of the

circumstances of withdrawal or suspension);

we are complying with a court order;

we are notified by any party of a dispute over either the ownership or

funds or the operation of the account; or

we are protecting one or all of the parties to the account, us or a third

party who has reasonably claimed an interest in the account.

We reserve the right to vary, change or upon giving you Notice, withdraw
the Bank’s Website service at any time.

Customer Acknowledgement and Indemnity:

You agree to follow the instructions supplied to you in relation to the
use of the Bank’s Website and you agree not to use or permit the Bank's
Website or any part, to be used for any illegal or improper purpose.
You acknowledge that any unauthorised reproduction of any proprietary
information included in the Bank's Internet banking service, or any portion
of it may result in legal action being taken. You agree to indemnify the Bank
and hold us harmless for any loss incurred or damage suffered by us, our
customers or a third party or for any claim or action which may be brought
against us by a customer or third party, which is in anyway the result of your
use of the Bank’s Website, or your failure to take all reasonable steps to
prevent unauthorised use of the Bank's Website.

The Bank Limitation of Liability:

The Bank and its employees or agents shall not be liable for any act or failure
to fulfill its obligations or loss suffered in relation to provision of the Bank’s
Website service if the act, omission, failure or loss arises from any cause
or event reasonably beyond our control. These events may include (but
shall not be limited to) natural calamities, strikes, lockouts, riots, acts of war,
epidemics, earthquakes, floods, governmental action, fire, communication
line failures, power failures, computer or processing system failure.

Notices:
All notices to us required under the Terms and Conditions must be made to
P.O. Box 44, Postal Code 114, Sultanate of Oman.
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SMS BANKING FACILITY
DEFINITIONS:

“Account/s” means any accounts held by the Customer with Sohar
International Bank SAOG.

“Alert(s)” means the customised messages sent to the Mobile Phone Number
as an SMSin response to the customised triggers set by the Customer.

“Alert/Push Services” means the service provided by Sohar International
Bank SAOG to the Customer wherein a Customer can obtain specific
information pertaining to his Account on his Mobile Phone Number based
on options selected by the customer.

“Al-Mumayaz Internet Banking” refers to the trade name of Sohar
International Bank SAOG's Internet Banking Service owned, established
and maintained by Sohar International Bank SAOG.

“Sohar International” means Sohar International Bank SAOG.

“Sohar International Bank SAOG Contact Number” refers to the number/s
provided by Sohar International Bank SAOG to its Customers for availing of
Request/Pull Services (or such other facilities which may be availed through
the Sohar International Bank SAOG Contact Number), as communicated
by Sohar International Bank SAOG to the Customer from time to time.

“Customer” means an existing customer of Sohar International Bank
SAOG or any person who has applied for any product/service of Sohar
International Bank SAOG.

“Mobile Phone Number” means the mobile number provided by the
Customer to Sohar International Bank SAOG through Sohar International
Bank SAOG Call Centre orin writing, for the purpose of availing the Services.

“Personal Information” shall mean the information about the Customer
obtained by Sohar International Bank SAOG in connection with the Services.

“Request/Pull Services” means one of the Services through which
Customers are able to request information about their Account/s by
sending “key words” through SMS to the Sohar International Bank SAOG
Contact Number.

“Services”means the various services as may be provided by Sohar International
Bank SAOG to the Customer on the Mobile Phone Number from time to time,
including but not limited to the Request/Pull Services, information relating to
Account/s and details about the Customer’s transactions.

“SMS” means Short Messaging Service, as generally understood but not
limited to, mobile phones.

APPLICABILITY OF TERMS AND CONDITIONS

These terms and conditions (“Terms and Conditions”), together with
the application form made by the Customer, shall be in addition to the
general terms and conditions governing the relationship between Sohar
International Bank SAOG and the Customer.

ELIGIBLE CUSTOMER

To be eligible for the Services, the Customer must be either a sole Account
holder or, in case of joint Account/s, the Customer must provide to Sohar
International Bank SAOG the written approval of all other account holders
authorising the Customer to use the Services. This is because, in case
of joint Account/s, all transactions arising from the use of the Services
shall be binding on all joint account holders (jointly and severally). Sohar
International Bank SAOG may decide to provide these services only to
certain categories of account holders at its sole discretion.

AVAILABILITY & DISCLOSURE

Sohar International Bank SAOG shall use its best endeavors to provide the
Customer with the Services. Sohar International Bank SAOG reserves the
right to decide what services may make up the Services to be offered to a
Customer for each Account, and such offers may differ between customers.

Sohar International Bank SAOG may vary the services that make up the
Services at its sole discretion. The Services are made available to the
Customer at his request, at the sole discretion of Sohar International Bank
SAOG and may be discontinued by Sohar International Bank SAOG at any
time, without notice. Sohar International Bank SAOG reserves the right to
offer the Services for those Customers of specific cellular service providers
only.

The Services are available only to the Customers holding Account/s with
the physical branches of Sohar International Bank SAOG.

Sohar International Bank SAOG shall only effect the instructions of the Customer
relating to the Services after having verified the authenticity of such instructions (i.e.
by verification of the Mobile Phone Number, the Customer’s signature or any other
mode of verification acceptable to Sohar International Bank SAOG).
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SoharInternational Bank SAOG shall endeavorto carry out suchinstructions
of the Customer promptly, provided that Sohar International Bank SAOG
shall not be responsible for delay in carrying out such instructions due
to any reason whatsoever (including, but not limited to, failure of its
operational system, any requirement of law or Sohar International Bank
SAOG's internal policies).

AUTHORITY TO Sohar International Bank SAOG:

The Customer irrevocably and unconditionally authorises Sohar
International Bank SAOG to access all his Account/s for effecting banking or
other transactions using the Services and to share the Account information
with any third parties for the purpose of executing such Services.

RECORDS:

Allrecords of Sohar International Bank SAOG generated by the transactions
arising out of the Services, including the time of the transaction recorded,
shall be conclusive proof of the genuineness and accuracy of such records.

INSTRUCTIONS:

The Customer shall provide all instructions for the Services to Sohar
International Bank SAOG through the Mobile Phone Number in the
manner advised by Sohar International Bank SAOG (which is set out on
the Al-Mumayaz Internet Banking website and may be modified by Sohar
International Bank SAOG from time to time). The Customer is solely
responsible for the accuracy and authenticity of the instructions provided
to Sohar International Bank SAOG and Sohar International Bank SAOG is
entitled to provide the Services based upon such instructions.

The Alerts will be sent to the Mobile Phone Number last registered with
Sohar International Bank SAOG. Sohar International Bank SAOG will not
provide Alerts for two Mobile Phone Numbers for the same Account.
Keywords for the various information requests making up the Services shall
be advised, from time to time, in Sohar International Bank SAOG brochures,
at Sohar International Bank SAOG's call centre or on the Al-Mumayaz
Internet Banking website.

Where Sohar International Bank SAOG considers the Customer’sinstructions
to be inconsistent or contradictory then it may seek clarification from the
Customer before acting on any such instruction or choose to act upon any
suchinstruction as it deemsfit. Sohar International Bank SAOG shall have the
right to suspend the Services at any time for any reason and may require an
indemnity from the Customer before continuing to operate the Services.

ACCURACY OF INFORMATION:

The Customer undertakes to provide accurate and complete information
wherever required and shall be solely responsible for the correctness
and completeness of information provided by him to Sohar International
Bank SAOG at all times, including, but not limited to, for the purposes of
availing of the Services. Sohar International Bank SAOG shall not be liable
for any consequences arising out of the Customer’s supply of erroneous
information.

Ifthe Customersuspectsthatthereisanerrorinthe information supplied by
Sohar International Bank SAOG to him, he shall advise Sohar International
Bank SAOG as soon as possible. Sohar International Bank SAOG will then
use its best endeavors to correct the error wherever possible. While
Sohar International Bank SAOG will take all reasonable steps to ensure the
accuracy of the information supplied to the Customer, Sohar International
Bank SAOG shall not be liable for any consequences arising from its
inadvertent provision of any inaccurate information under the Services.

DISCLAIMER OF LIABILITY:

SoharInternational Bank SAOG shall not be responsible forany lack of availability
of the Services due to the Customer not being within the geographical range in
which the Services are available and which forms part of the roaming network of
the Customer’s cellular service provider .

The customer undertakes to inform Sohar International Bank SAOG incase
of change in or termination of either the mobile phone number or the mobile
service provider. Sohar International Bank SAOG shall not be responsible for
any lack of availability of the Services due to this change or termination.

If the Customer has reason to believe that the Mobile Phone Number is or
has been allotted to another person and/or there has been an unauthorised
transaction in the Account and/or his mobile phone handset is lost, he shall
immediately inform Sohar International Bank SAOG of the same.

Sohar International Bank SAOG shall endeavor to provide the Services on a
best efforts basis and the Customer shall not hold Sohar International Bank
SAOG liable for non-availability of the Services or non-performance by
Sohar International Bank SAOG's service providers (if any).

Sohar International Bank SAOG shall not be liable to the Customer under
any circumstances for any losses or damages whatsoever arising from the
Services, including (but not limited to) any consequential or indirect losses
ordamagesincluding loss of revenues, interruption of business loss of profit
or loss of business opportunity and whether sustained by the Customer or
by any other person.
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The Customer accepts that each Alert may contain certain information
relating to the Customer’s Account/s. The Customer hereby authorises
Sohar International Bank SAOG to send such Account related information,
even if not specifically requested, if Sohar International Bank SAOG deems
that the same is relevant. Sohar International Bank SAOG shall not be held
responsible for the confidentiality, secrecy and security of any personal or
Account related information provided by the Services.

The Customer agrees that his access to the Services shall be only through
the registered Mobile Phone Number and that Sohar International Bank
SAOG shall be entitled to assume that any transaction which originates
from the Mobile Phone Number, whether initiated by the Customer or not,
has in fact originated from the Customer.

Under no circumstances shall Sohar International Bank SAOG be liable
to the Customer if the Services are not available for any reason, including
(but not limited to) natural calamities, legal restraints or faults in the
telecommunications network. lllegal or improper use of the Services by
the Customer shall render him liable for payment of financial charges or
damages (as decided by Sohar International Bank SAOG) and/or will result
in suspension or cancellation of the Services for the Customer at the sole
discretion of the bank.

The Customer also agrees Sohar International Bank SAOG may
disclose to other institutions such information as it deems reasonably
necessary for reasons including (but not limited to) participation in any
telecommunication or electronic clearing network, in compliance with any
legal directive, for credit rating by recognized credit scoring agencies and
for fraud prevention.

The Customer is solely responsible for protecting his SMS banking PIN,
Mobile Phone Number and any other password that may be issued by
Sohar International Bank SAOG for the use of the Services.

The Customer agrees that Sohar International Bank SAOG shall not be
involved in any dispute between him and any cellular service provider (or
any third party providing such services) through which the Services are
being accessed by the Customer.

FEES:

Sohar International Bank SAOG shall have the discretion to charge such
feesasitdeems appropriate from time to time and may, at its sole discretion,
revise the fees for use of any or all of the Services, by a general notification.

The Customer shall be liable for payment of any airtime or other charges
which may be levied by any cellular service provider in connection with
the provision of the Services and Sohar International Bank SAOG is in no
way responsible for the same. The Customer acknowledges that Sohar
International Bank SAOG's fees are exclusive of all amounts payable to any
cellular service provider.

TERMINATION:

The Customer may request cancellation of the Services at any time by
giving written notice to Sohar International Bank SAOG. Notwithstanding
such cancellation, the Customer shall continue to be responsible for any
Services prior to Sohar International Bank SAOG putting into effect such
cancellation. Sohar International Bank SAOG may, at its discretion, suspend
or terminate the Services (either wholly orin part) at any time without giving
prior notice to the Customer. Notwithstanding this, Sohar International
Bank SAOG shall endeavour to give the Customer reasonable notice for
any such suspension or termination of the Services.

The closure of the Account/s of the Customer shall automatically terminate
the provision of the Services by Sohar International Bank SAOG. Sohar
International Bank SAOG may suspend or terminate the Services without
prior notice if it believes that the Customer has breached these Terms and
Conditions or it learns of the death, bankruptcy or lack of legal capacity of
the Customer.

GOVERNING LAW:

Any dispute or differences arising out of or in connection with the Services
shall be subject to the exclusive jurisdiction of the Courts of the Sultanate
of Oman. Sohar International Bank SAOG accepts no liability whatsoever,
direct or indirect, for non-compliance with the laws of any country other
than those of Oman. The fact that the Services can be accessed by the
Customer in a country other than Oman does not imply that the laws of the
said country govern these Terms and Conditions and/or the Services.

FUNDS TRANSFER FACILITY:

The Customer acknowledges that he will be responsible for keying in the
correct details required by Sohar International Bank SAOG to make any
fund transfers which form part of the Services. In no circumstances shall
Sohar International Bank SAOG be held liable for any transactions arising
out of or relating to the Customer keying in incorrect details.

Sohar International Bank SAOG shall specify from time to time the
appropriate limits that may be transferred by the Customer using the
above mentioned fund transfers function.
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Sohar International Bank SAOG will endeavor to effect such transfer
transactions on youraccount/s provided there are sufficient funds available
inyouraccounts, without any responsibility or liability. It is your responsibility
to ensure sufficient funds are available in your accounts at all times to cover
these transfer transactions.

The customer agress that when he sends in the Funds Transfer message,
he authorise Sohar International Bank SAOG to debit his nominated Bank
account with the amounts requested to be paid to a specific person from
time to time. The customer also agrees that these request would always be
in the currency which shall form part of the services.

14. CHANGES TO THESE TERMS AND CONDITIONS

Sohar International Bank SAOG reserves the right to change these Terms
and Conditions at any time. Notice to the customer may be given through
general notifications.

AUTO BANKING VIA MAAL DEBIT ELECTRON CARD

The Terms and Conditions set forth herein govern all transactions
performed by the Customer through Maal Debit Card (the Card) are in
addition to any other agreement(s)/account mandate documentation
and the Bank’s Genrral Terms and Conditions relating to the conduct of
the Customer’s Account with the Bank. All Credit Card transaction are
covered by the Credit Card Terms and Conditions. All Internet Bankings
and SMS Banking transactions are covered by the Internet Banking and
SMS Banking Terms and Conditions respectively.

The issuance and use of the Sohar International Bank SAOG Debit Card
shall be governed by and subject to the Terms and Conditions set out
hereinafter and such Terms and Conditions shall remain binding on the
Cardholder unless otherwise amended by the Bank in accordance with the
Terms and Conditions of this Agreement:

Definitions:

“Account” means the savings and/or current account maintained by the
Cardholder with the Bank in which Card Transactions entered into by the
Cardholder will be debited along with fees and other Card Charges.

“Agreement” means these Terms and Conditions

“Bank” means Sohar International Bank SAOG and its successors and
assigns.

“Card” means the Debit card issued by the Bank to a Cardholder.

“Cardholder” means an individual account holder having savings and/
or current account with the Bank and on whose application the Bank has
agreed toissue a Card.

“Card Charges”meansfeesand commissions, ifany, payable by a Cardholder
to the Bankin respect of a Card and notified by the Bank to the Cardholder
from time to time, and shall include the amount incurred by the Cardholder
on each Card Transaction, Cash Withdrawal Fees and replacement fees.

“Card Services” means the Division of the Bank’s Head Office having overall
responsibility for administration of Card related services.

“Card Transaction” means transaction(s) carried out or entered into by the
Cardholder using the Card for payment(s) in respect of any goods and services
bought or availed of.

“Cash” means the cash withdrawn by the Cardholder using the Card.

“Cash Withdrawal Fees” means fees payable in respect of cash withdrawals
outside the Sultanate of Oman.

“Chargeback” means the reversal of a Card Transaction which is successfully
disputed by the Cardholder.

“PIN” means the Personal Identification Number issued to the Cardholder
for use in conjunction with the Card as and when required.

“Schedule of Fees and Commissions” means the Schedule hereto
containing the fees and or commission as set out in Schedule 1forming part
of these Terms and Conditions as amended, modified or varied by the Bank
from time to time and notified by the Bank to the Cardholder.

“Statement of Account” means the monthly statement of account sent by
the Bank to a Cardholder.

“Statement Date” means the date on which the Statement of Account is
produced.
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Receipt and use of the Card:

The Card must be signed by the Cardholder immediately on receipt. It may
only be used by the Cardholder during the validity period embossed on
the Card. The Card may be used for payment(s) in respect of any goods
or services purchased and /or for availing Cash, subject to the Terms and
Conditions contained herein.

Ownership of the Card:

The Card shall, at all times, remain the property of the Bank. At the request
of the Bank the Cardholder shall immediately return the Card to the Bank
or to any other person authorized by the Bank.

Limit on Withdrawal:

During the validity of the Agreement the Cardholder shall, subject to the
requirement of maintaining a minimum balance, be entitled to use or
withdraw amounts lying to the credit of its savings and/or current account
for carrying out Card Transactions.

Safeguarding the Card and PIN:

The Card and the PIN are issued to the Cardholder at his/her own risk
and responsibility and the Bank shall bear no responsibility for any loss or
damage resulting from the issue of the Card and/or PIN.

The Cardholder shall not permit any other person to use the Card and shall
at all times safeguard the Card and keep it under its personal control and
where possible destroy the PIN once the PIN number has been memorized.

The Cardholder shall prevent the PIN becoming known to any other
person.

The Cardholder shall not disclose the Card number to any third party
except for the purpose of payment of Card Charges or for reporting loss or
theft of the Card.

Loss of the Card:

Upon discovery of the loss or theft of the Card, the Cardholder must
inform the Card Services or any member bank displaying the Card logo by
telephone, fax or telex message followed by confirmation in writing under
the hand of the Cardholder or his attorney, supported by a police report
evidencing a complaint lodged for loss of the Card. The Cardholder shall be
liable for allamounts debited to the Card Account as a result of unauthorized
use of the lost or stolen Card until written confirmation of its loss or theft has
been received in writing by the Bank or a member bank displaying the Card
logo. In the event the Cardholder recovers the lost or stolen Card/s, the
Cardholder shall return the recovered Card to the Bank immediately.

The Cardholder shall provide to the Bank allinformation in the Cardholder’s
possession as to the circumstances of the loss, theft or misuse of the Card
and take all steps deemed necessary by the Bank to assist in recovery of the
missing Card.

The Bank shall be under no obligation to issue a replacement Card to the
Cardholder following its loss or theft. Any replacement Card will be subject
to the Cardholder paying a handling fee, and shall be issued where the Bank
so determines, on the same Terms and Conditions as the original Card.

Notwithstanding anything to the contrary contained herein, the Cardholder
shall be liable for all losses caused to or suffered by the Bank arising from
the use of the Card by any person obtaining possession of it with the
Cardholder’s consent.

The Cardholder agrees to indemnify and keep indemnified the Bank
against any loss or damage occasioned by unauthorized use of the Card
due to the Cardholder’s negligence.

The Card Account

The Bank will debit the Card Account with the amounts incurred on a
Card Transaction and Card Charges, if any, and any other liabilities of the
Cardholder and any loss incurred by the Bank arising from the use of the
Card. The Statement of Account sent to the Cardholder by the Bank shall
be conclusive evidence of the Card Transaction carried by the Cardholder.
The Cardholder is advised to preserve the sale or purchase vouchers and/
or Cash withdrawal receipts till the Statement of Account is received and
reconciled by it.

The Bank will send to the Cardholder’s last known address the Statement of
Account showing details of transactions carried out or entered into by the
Cardholder during the preceding month.

The amount of any Card Transaction incurred in a currency other than
Omani Rials will be converted to Omani Rials at a rate of exchange to be
determined by the Bank for the date on which the Card Transaction is
debited to the Card Account.

Forany cash withdrawals made by the Cardholder outside the jurisdiction of
the Sultanate of Oman the Cardholder shall be liable to pay the applicable
Cash Withdrawal Fee in accordance with the Schedule of Fees.
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Payment:

The Cardholder agrees and undertakes to pay to the Bank applicable
Bank fees and commissions in accordance with the Schedule of Fees and
Commissions, in respect of the Card Account.

Ifthe Cardholder disagrees with any Card Charges stated in the Statement of
Account the Cardholder must communicate the same to the Bank within 30
days of the Statement Date, failing which the Cardholder shall be deemed to
have accepted the Card Charges set out in such Statement of Account and
shall not be entitled to question such Card Charge at a later date.

In the event that any ATM machine dispenses Cash in excess of the amount
requested, the Cardholder undertakes to inform the Bank immediately of
such error and unless the Cardholder refunds the excess Cash the Bank
shall be authorized to debit the Cardholder’s account with such excess
dispensed amount.

Refunds and Chargeback:

The Cardholder shall examine each Statement of Account and shall notify
the Card Services of any alleged error therein within 30 days from the
Statement Date. If no such error is notified by the Cardholder within the
given time period the Statement of Account and entries contained therein
shall be deemed to be accepted by the Cardholder as being correct and
the Cardholder shall be deemed to have admitted his/her liability to pay the
amount mentioned in the Statement of Account

The Card Account shall be credited with the amount of any erroneous
entries alleged by the Cardholder only after such error is accepted by
the Bank and the Bank has received a refund voucher. Any claim by a
Cardholder against a third party shall not be considered as valid ground
for cancellation of a Card Transaction nor shall the Cardholder be entitled
to take such plea either as a defence or counter claim against the Bank in
any recovery proceedings initiated by the Bank for recovery of the balance
outstanding in the Card Account.

If for any reason any retail outlet is unable to process a transaction through
the Card program, then neither the retail outlet nor the Bank shall in any
way be liable to the Cardholder. The retail outlet cannot have access to the
Cardholder’s account details and hence any queries from the retail outlet
regarding the status of the account will not be entertained by the Bank.

The Card Account will not be credited in respect of a Chargeback amount
until after evidence provided to the Bank has been examined by it and the
transaction under dispute is resolved to the satisfaction of the Bank. If the
dispute is not resolved in the Cardholder’s favour, then the Cardholder shall
be liable for the disputed amount.

Exclusion of Banks liability:

The Bank shall not be responsible for any damage or loss arising directly
or indirectly, from any malfunction/failure of the Card or an ATM or the
temporary insufficiency of funds in such machines or for any other reason
whatsoever.

Any Cash deposit made at an ATM shall only be deemed to have been
received by the Bank upon verification and upon credit of such cash
deposit to the Card Account.

The Bank shall not be responsible for nor be liable to a Cardholder in case of
non-acceptance of the Card by a third party.

|f for any reason any retail outlet is unable to process a transaction through
the Card program, then neither the retail outlet nor the Bank shall in any
way be liable to the Cardholder. The retail outlet cannot have access to the
Cardholder’s account details and hence any queries from the retail outlet
regarding the status of the account will not be entertained by the Bank.

The Bank shall not be responsible for goods or services purchased by a
Cardholder using the Card.

Suspension:
The Bank reserves its right to suspend or stop use of Card if there is no
credit balance in the Cardholders savings and/or current account.

Termination:

The Cardholder may terminate this Agreement by written notice to the Bank
but such termination shall only be effective on the return to and receipt by
the Bank of the Card

Unless otherwise agreed by the Bank on the death of the Cardholder or
upon breach of any of these Terms and Conditions by the Cardholder, this
Agreement shall stand terminated

The Bank may terminate this Agreement at any time by cancelling or
refusing to renew or replace the Card with or without prior notice and with
or without cause. Unless and until such termination takes place, the Bank
shall provide a new Card to the Cardholder from time to time upon expiry,
loss or destruction of the old Card.

Upon termination, the residual balance, if any, after adjusting the
Cardholder’s outstanding liability in the Card Account shall be released by
the Bank to the Cardholder.
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Variation of the Agreement:
The Bank may, in its absolute discretion at any time, amend, modify or vary:

(a) any of the Terms and Conditions contained in this Agreement, as
deemed necessary by the Bank and if required in accordance with
the applicable laws and notify the Cardholder of such amendment,
modification or variation .

(b) the fees and commission included in the Schedule of Fees and
Commission upon notification to the Cardholder of such amendment,
modification or variation.

The Cardholder shall be deemed to have accepted the amendments,
modifications or variations made by the Bank to these Terms and Conditions
as well as to the Schedule of Fees and Commissions, if the Cardholder
decides not to terminate this Agreement and continues to keep or use
the Card after having been notified of such amendments, modifications or
variations by the Bank.

Each of the Terms and Conditions contained herein shall be severable and
distinct from one another and if at any time any one or more of the Terms
and Conditions is or becomes invalid, illegal or unenforceable, the validity,
legality or enforceability of the remaining Terms and Conditions shall notin
anyway be affected thereby.

Legal Action:

If, for any reason, the Cardholder fails to comply with these Terms and
Conditions, the Bank is compelled to commence legal proceedings against
the Cardholder then and in that event the Cardholder shall be responsible
for the discharge of all legal cost, charges, fees and expenses incurred by
the Bank in such legal proceedings.

Disclosure of Information:

The Cardholder authorizes the Bank to disclose information concerning
the Cardholder or the Card Account to such persons as the Bank deems
appropriate, necessary or desirable in connection with the services provided
by the Bank and/or the enforcement of any of the Bank’s rights and/or the
performance of any obligations of the Bank in respect of the Card Account
or as may otherwise be required in accordance with the applicable laws.

General:

The Bank shall not be liable to the Cardholder if it is unable to perform
its obligations under this Agreement due (directly or indirectly) to the
failure of any machine, data processing system or transaction link or
anything outside the control of the Bank, its agents, sub-contractors,
service providers or promotional program partners. The Bank’s inability to
perform its obligations in such circumstances shall not be used as a defense
in respect of the liability of the Cardholder for all Card Transactions that
have taken place.

The Bank will not provide to the Cardholder Card Transaction vouchers (or
sales vouchers) signed by the Cardholder. Only in case of a dispute may the
Bank, at the cost of the Cardholder, provide to the Cardholder a photocopy
or microfiche copy as documentary proof of the Cardholder’s liability,
provided the Cardholder makes a request in writing within 30 days from the
relevant Statement Date.

The Cardholder irrevocably agrees and consents to the Bank transferring or
sub-contracting its rights under these Terms and Conditions or the services
provided by the Bank to the Cardholder to any third party, whether or not
such third party operates in another jurisdiction or territory. The Bank shall
remain liable to the Cardholder for any recoverable loss or damage incurred
or suffered by the Cardholder as a result of the negligence, breach or
default of any such third party, and will require such third party to maintain
the confidentiality of any such information to the same extent as the Bank is
required to do so pursuant to their Terms and Conditions.

Information about the Cardholder may be processed offshore.
Cardholder telephone calls may be recorded and retained by the Bank.
Governing Law and Jurisdiction:

The Terms and Conditions shall be construed in accordance with and
governed by the Laws of the Sultanate of Oman.

In case of any disputes arising between the Parties hereto, the Primary
Commercial Court of Oman shall have jurisdiction over the same.

In addition to these Terms and Conditions, the issue and use of the Card is
subject to the Central Bank of Oman’s Regulations and other applicable
Laws of Oman in force from time to time.

Confidentiality:

For the purposes of Article 70 of the Oman Banking Law 114/2000, the
Borrower irrevocably authorizes the Bank, should it so desire, to disclose to
any party or to the Bank’s counsels or to any other third parties, in relation
to this Agreement such information about the Borrower and his banking
transactions, as the Bank shall consider appropriate.
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