
Dispute Resolve 
for Chargeback 
Management
Streamline chargeback management, 
recover revenue

Dispute Resolve

Abusive chargebacks are on the rise, putting major 
strain on merchants’ fraud teams. The disconnected 
systems that merchants are dealing with inevitably 
lead to wasted time and suboptimal performance. 
The end result? Your store’s margins are squeezed.

Change the way you handle chargebacks with one 
single platform that syncs and streamlines every 
part of your chargeback operations. Think of it as 
your chargeback OS.

Introducing Dispute Resolve
Dispute Resolve is Riskified’s holistic chargeback 
management solution, helping merchants maximize 
revenue recovery while minimizing the operational 
burden. It provides a platform for seamless 
management of your chargeback operations, while 
automating as much of the representment process 
as you need.

Why Dispute Resolve?
Manage all your 
chargebacks in one place
Make Dispute Resolve your one-stop shop for 
everything chargebacks related. Stay on top of your 
chargeback operations by viewing and acting on 
them all - without ever leaving the platform.

Spend less time 
disputing chargebacks
Save time with automatically generated evidence, 
complete with all the contextual data that Riskified 
gathers and enriches. Automate as much or as little 
of the dispute process as you need.



How does it work?

View all chargebacks in one place
Streamline your workflow by viewing chargebacks 
across gateways and reason codes in one place.

Auto-generate compelling evidence
Save over 20 minutes per dispute by automating 
evidence creation.

Track trends and performance
Monitor the metrics that matter to you with 
customizable dashboards.

Customize your evidence packets
Use the built-in editor and just click to submit when 
you’re ready.

Learn More

Riskified (NYSE:RSKD) empowers businesses to grow ecommerce revenues and profit by mitigating risk. An unrivaled global network of 

merchant brands including partner with Riskified for guaranteed protection against chargebacks, to fight fraud and policy abuse at scale, and 

to improve customer retention. Developed and managed by the largest team of ecommerce risk analysts, data scientists and researchers, 

Riskified’s AI-powered fraud and risk intelligence platform analyzes the individual behind each interaction to provide real-time decisions and 

robust identity-based insights. 

Learn more or book a demo at riskified.com

https://www.riskified.com/chargeback-guarantee/dispute-resolve/
http://www.riskified.com

