Recall Procedure Wild Country Superlight Rocks for End Consumers

Step 1:

In order to proceed with the recall, you need a valid account on https://www.wildcountry.com/. If
you have one, please login:
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If you don't have one, you can easily create a new account here:

USA and Canada: https://www.wildcountry.com/en-us/account

Other Countries: https://www.wildcountry.com/account

Please make sure to provide the correct address since that is where your replacement product will be
shipped.

Step 2:

Once you have a valid account, please go to Service Portal and login with credentials you just
received in Step 1.
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Step 3:

After the successful login, please click on Wild Country and then go to Services > Recalls > My Claims.
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Step 4:

Click on “Open new recall claim...”
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Warning Dear user, we're updating the product availability. Please retry again in 15-30 minutes.

Open new recall claim...

You are now on the page where you can select the product to return and request a replacement by
clicking on “Open new recall claim”. Here you can also find all relevant information like the Safety
Notice document, the FAQ, and all information about the recalled products.
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Step 5:

1. Inthe left column, select the product, color, and size, you are returning to us. If you
are unsure what product code and color to select, please review the recall
documents.

2. Inthe middle column, specify the quantity of the products you are returning.

3. Intheright column, select the product, color, and size of the replacement model you
would like to receive.

4. Once you are done with the selection, click on “Submit claim”.
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If you need to return more than one product, click on the “+ Add” button.

After you have entered all of the products you wish to return, please review to ensure that the
guantities and replacement product are correct.

Step 6:

Once your claim was successfully submitted, please print the shipment labels that we are providing
for you:
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For having submitted your claim N. REC20230215CRG5K
PLEASE STOP USING THE AFFECTED ARTICLE IMMEDIATELY!

We apologise for any inconvenience caused by these measures. Your safety is our highest priority, and so we ask for your understanding.
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Step 7:

Also print the PDF located in Documents for Shipment. In this file, you will find all the
information and instructions on how to prepare and ship the package.

Step 8:

We will send a confirmation email when we receive your return and when we have shipped
your replacement product.

THANK YOU!



