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ABOUT US

The Big Brother Program is dedicated to
empowering individuals by providing
access to high-demand skills in Aviation,
enhancing their career prospects in today’s
evolving job market. In partnership with
CMR Aero Academy, we proudly offer
exclusive certification courses designed to
bridge the gap between academic learning
and real-world application.

Our featured program, the Certification in
Airport, Airline & Cargo Operations (CAACO),
delivers industry-relevant training through a
comprehensive online format. This program
Includes the Certified Customer Service
Executive (CCSE) and the Certification in
Corporate Readiness Program (CCRP),
equipping learners with essential skills for
success in the aviation industry. The
curriculum is designed to create highly
employable, future-ready professionals
prepared to thrive in aviation operations.




To empower aspiring professionals in Aviation by
providing access to industry-relevant training and
mentorship, bridging the gap between education
and employment in today’s evolving job market.

e Vision

To be a leading platform for career development in
Aviation, recognized for creating highly employable

professionals through our unique partnership with

GMR Aero Academy and industry-aligned training
programs.




GMR AERO ACADEMY ‘
CERTIFICATION PROGRAM [
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Course Name:

CAACO: Certification in Airline, Airport, Cargo Operations
CSCE: Certification in Customer Service Executive
CCRP: Certification in Corporate Readiness program

e Phase 1. Certified Customer Service Executive (CCSE)
e Phase 2: Certification in Corporate Readiness Program
(CCRP)

e Course Objective:

To provide comprehensive training in airport, airline,
and cargo operations, equipping you with the skills
demanded by the industry.

3 Months

e Mode of Conduct: Online, Offline, hybrid.

e Key Benefits:

¢ Industry-relevant curriculum ‘*

e Expert instruction

e Flexible online learning




CAREER
OPPORTUNITIES

Job Roles After Completion:

Airport & Airline Customer Service

Provides direct customer assistance,
resolving inquiries and ensuring
satisfaction.

Cargo, Logistics & Ramp Operations

Involves the management of cargo
handling, logistics, and aircraft ground
operations.

Hospitality

Focuses on providing exceptional
service and creating positive
experiences for customers.



REGISTRATION

Secure your spot in the Aviation
Certification Program and unlock
100% placement assistance by
registering with the Big Brother
Program.

Scan the QR code to make a

payment of only Rs. 2999/- +91 9550867283

CONTACT US

@ info@tbbp.in

e +91 9550867283, +9170281 61277

@bigbrother.in

CONTACT US TODAY TO UNLOCK NEW

OPPORTUNITIES IN AVIATION




PROGRAM HIGHLIGHTS

Hands-On Learning

Practical sessions in airport operations, passenger handling,

cargo logistics, and ground handling.

Industry-Aligned Curriculum
Designed in collaboration with GMR Aero Academy and the/\q;/

Big Brother Program, aligned with current job market needs.,.—""“'.}fjﬁ;"'

Job-Oriented Skills

Become job-ready with skills in airport management, customer
service, cargo handling, and terminal operations.
Expert Trainers & Mentors

Learn from experienced aviation professionals guiding you

every step of the way.

Soft Skills & Interview Prep

Enhance communication, grooming, and confidence to ace
interviews in the aviation sector.

Certifications & Career Support

Earn recognized certifications and receive career counseling

and placement assistance.
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