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Welcome to Truqar
Truqar is Morocco's car-rental marketplace built around trust. As a verified agency, you

showcase your cars to renters (locals, residents, and tourists), receive bookings online, and

get paid at pickup — with no online payments to handle.

What makes Truqar different

Two-way reviews. You rate your renters, and they rate you. Nobody else in Morocco

does this — it's your best reputation asset.



Verified agencies only. Every agency is approved before it appears publicly, so

renters know they're booking with confidence.

The condition report with a sealed PDF receipt at pickup, to protect you.

Free at launch — no commission for the first agencies.

THE JOURNEY AT A GLANCE

A renter books (Pending) → you confirm → you complete the departure

condition report (the rental starts) → on return, you complete the return

condition report (the rental ends) → you and the renter review each other.
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Create your agency account

The sign-up form, with the "As an agency" option enabled and the agency fields.

Go to the sign-up page and turn on the "As an agency" option.1

Enter your name, email, and a password (a strength meter shows how strong it is).2

Fill in your agency details: business name, city (from the 12 cities), address, phone,

and WhatsApp (optional).

3

Accept the terms, then click "Sign up".4

Open the verification email you receive and click the link to activate your account.5



TIP

You can also sign in with Google. And if you already have a renter account, you can

turn it into an agency account from your profile.
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Get your agency verified
Until your agency is verified, your cars do not appear on the public site. Verification is

done by the Truqar team from the documents you provide.

Settings — agency logo and verification documents.

VERIFICATION STATUS

A banner on your dashboard shows whether you're pending, verified, or rejected

(with the reason). You can't verify yourself — the team does it.

Go to Settings.1

Upload your agency logo.2

Upload your verification documents (trade register (RC), insurance, licence). PDF

files are accepted.

3

Wait: as soon as the team approves, you'll get an email and your cars become

visible.

4



C H A P T E R  4

Your dashboard
The dashboard is your control center. Here you'll find:

Your key metrics: active cars, bookings, pending bookings, average rating, monthly

revenue.

The pending bookings to handle, with quick buttons to confirm or decline.

Upcoming pickups and returns (next 7 days).

A reminder if any reviews are awaiting your reply.

The dashboard: metrics, pending bookings, and upcoming dates.

The left-hand navigation gives access to: Overview, Manage Cars, Manage Bookings,

Pricing, Analytics, Reviews, Settings.
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Add and manage your cars

5.1 · Add a car

In Manage Cars, click "Add a car".1

Basic info: pick the make (dropdown) — the model list adjusts automatically — then

the year.

2



The add-car form: make/model, specs, equipment, pricing.

IMPORTANT

Photos are added after the first save. Fill in the car and save first; you're then

taken to the edit page where the photos section appears.

SAVE TIME WITH AI

If the "Generate with AI" button appears in the Description section, it writes a

natural description for you in French, English, and Arabic from the car's details.

Fill in at least the make, model, and year first.

5.2 · Add and organize photos

Classification: body type, category, city.3

Specs: transmission, fuel, seats, doors, engine size, mileage, colour.4

Equipment: toggle on the features it has (A/C, GPS, Bluetooth, CarPlay, cruise

control, child seats, Jawaz…).

5

Pricing: price per day and deposit amount.6

Documents & registration: plate, WW plate, expiry dates (insurance, technical

inspection, road-tax vignette). This information stays private.

7

Description: write it in French, English, and Arabic (tabs).8

Save.9



Uploading, drag-to-reorder, and choosing the cover.

QUALITY TIP

Favour bright, landscape photos showing the exterior (front 3/4 view), the interior,

and the dashboard. A great cover photo noticeably boosts bookings.

5.3 · Publish, hide, duplicate, delete

Publish / hide: on the Details tab, the "Visible to the public" toggle controls whether

it shows on the site.

Duplicate: handy for several identical cars — it copies the public info (not the plates,

documents, or photos).

Delete: only possible when the car has no active bookings.

On the car's edit page (Details tab), drag and drop your photos or browse your files,

then click "Upload all".

1

Reorder photos by dragging them: the first photo is the cover (marked "Cover").2

To delete a photo, hover over it and click the trash icon.3



The car list: visibility filters (All / Published / Hidden) and the actions menu (⋯) — public page,

bookings, duplicate, delete.
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Set up your pricing
The Pricing section lets you go beyond the base price:

Seasons: apply a different rate over a period (summer, Eid, holidays…). A season can

cover the whole agency or one specific car; when two overlap, the higher priority

wins.

Weekend price: a specific rate for Saturday and Sunday.

Duration discounts: for example −10% from 7 days, to encourage longer rentals.

Blocked dates: make a car unavailable (maintenance, personal use…).

Calendar: a visual month-by-month view of your prices, bookings, and blocks.



The pricing calendar: daily price, seasons, weekends, and blocked dates.

GOOD TO KNOW

Pickup and return times are indicative: they don't affect the price. Pricing is per

day.
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Manage bookings
In Manage Bookings, filter by status, search, and open a booking to see the renter (with

their rating and trust badges), the dates, the price breakdown, and the deposit.



The bookings list: search, status filters (All / Pending / Confirmed / In progress / Completed /

Cancelled), and for each row the car, renter, dates, price, and status.

Confirm a pending booking

Decline a booking

Open the booking (or use the quick button on the dashboard) and click "Confirm".1

You can adjust the times, add a note for the renter, and tick "deposit waived" if you

wish.

2

Confirm: the renter is notified by email (with a calendar file) and an in-app

notification.

3

Click "Decline".1

Give a reason (required) — the renter will see it.2



The confirmation dialog: times, note, and the deposit-waiver option.

SWAP THE CAR

On a confirmed or ongoing booking, you can reassign another car from your fleet

(availability is rechecked, the price stays locked). Useful when something

unexpected comes up.

NO "COMPLETE" BUTTON

A rental isn't ended by a button: it automatically becomes "In progress" when you

finish the departure condition report, then "Completed" when you finish the

return condition report (see the next chapter).
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The condition report (departure & return)
The condition report protects your agency: it locks in the car's condition, mileage, and fuel

level in a PDF receipt shared with the renter.

8.1 · Prepare the car inspection

On a car's edit page, in the Inspection / Condition report tab, set up a reusable reference

record:

Add the 6 angle photos (front, rear, left, right, dashboard, interior) — a new photo or

one reused from the gallery.

1



The 6 angle photos and the car's 12 checkpoints.

8.2 · Start the rental (departure)

The departure condition report: mileage, fuel level, and the "Confirm and start the rental" button

(generates the PDF receipt).

For each of the 12 checkpoints, set the state: OK / Note / Damage (a note or

damage opens a text field; damage lets you add a photo).

2

Add a general remark and save.3

On a confirmed booking, click "Start the rental".1

Check the car's condition, enter the mileage (required) and the fuel level, and add

a note if needed.

2

Click "Confirm departure". Truqar generates a PDF receipt, sends it to both parties,

and the rental becomes "In progress".

3



8.3 · End the rental (return)

ONE PDF ONLY

The PDF receipt is generated at departure only — it remains the reference for the

whole rental.
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Two-way reviews
After a completed rental, you rate the renter and they rate you. This is the heart of trust on

Truqar.

Rate the renter

On an in-progress booking, click "End the rental".1

Enter the return mileage and fuel (shown next to the departure values), then

confirm.

2

The rental becomes "Completed" and both parties are invited to leave a review.3

On the completed booking, open the "Rate this renter" form.1

Give a rating on 4 criteria: punctuality, vehicle care, communication, respect of

terms.

2

Add a comment (10 characters minimum) and submit.3



The "Rate this renter" form: the 4 criteria, the blind-review notice, and the renter's card (rating,

history).

BLIND REVIEWS

Your review and the renter's stay hidden until both of you have submitted — or

after 3 days. This keeps reviews honest and uninfluenced.

On the Reviews page, you see renters' reviews of your agency, you can filter them

(unanswered), and reply to each one.

The Reviews page: your average rating and unanswered count, the "All / Unanswered only" filter,

each client review with its criteria, and your public reply (shown here on the first review).

How this page works



Header — your agency's average rating and total number of reviews; a badge shows

how many are still unanswered.

Filter — switch between All reviews and Unanswered only to focus on the ones

that still need a reply.

Each review shows the renter's name and date, the four star criteria (vehicle

condition, communication, value for money, pickup) with the overall score, the

written comment, and any photos.

Reply — click Reply, write your response (10 characters minimum) and submit. It

appears publicly under the review with a gold left border, signed with your agency

name.

Actions — View booking opens the linked reservation; Share turns a review into a

branded image for social media.

ANSWER YOUR REVIEWS — IT MATTERS

This page is essential: replying to every review — positive or negative — is one of

the strongest trust signals on Truqar. Your reply is public, so a prompt, courteous

response reassures future renters. Use the "Unanswered only" filter so nothing

slips through — thank happy clients, and address any concern calmly and with

facts.
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Share on social media
Generate a Truqar-branded shareable image for a car, your agency, or a review you

received.

Click the "Share" button (available on a published car, on your verified profile, or on a

displayed review).

1

Choose the Story or Square format.2

Download the image, or use Share to send it directly (on mobile).3



The share dialog: image preview, Story / Post tabs, and Download / Share buttons.

Example of a shared client review: the card carries the rating, criteria, and comment — ready to

post as a Story or a Post.
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Track your profitability
Track your costs per car and measure your real profitability.

On a car's edit page, open the Expenses tab and click "Add".1



The Expenses tab: revenue, expenses, net profit, and the list of expenses by category (with

coverage period).

COVERAGE PERIOD

An annual expense (insurance, for example) can be spread across the year via the

coverage period, so your monthly profitability stays accurate.
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Agency settings

Profile: business name, description, address, phone, WhatsApp (email and city can't

be changed here).

Pickup policy: "Agency only" or "Delivery available" (with the list of your delivery

locations).

Rules & terms: your rental terms, with AI assistance to polish and translate them into

French, English, and Arabic.

Choose a category (insurance, maintenance, repair, tax, technical inspection, fuel,

cleaning, other), an amount, and a coverage period (one-off, month, year, or

custom).

2

Review the revenue / expenses / net summary, and the Profitability view in

Analytics (with preset periods).

3



Agency profile and pickup policy.

Rules & policies

The General rules & policies section defines your terms once for all your cars. They're

optional: if you fill nothing, default rules are shown. Six categories are available:

Deposit — refundable, or no deposit.

Cancellation — free 48 h, free 24 h, non-refundable, or custom.

Fuel — full-to-full, like-for-like, or prepaid.

Mileage — unlimited or capped.

Driver & documents — standard or custom.

Payment — the methods you accept (cash, Visa, Mastercard, American Express,

bank transfer, cheque).

The Rules & policies section: each category expands (quick preset, free FR/EN/AR text, "Generate

with AI" button) and has a "Visible" toggle.



How to fill a category

GENERATE WITH AI

Write your rule in a single language (even rough), then click "Generate with AI": the

assistant corrects and translates it automatically into French, English, and Arabic

and fills all three tabs. Review, then save. The button only appears if AI is enabled

on your account.

OVERRIDING FOR A SPECIFIC CAR

These rules apply to the whole agency. Two of them — Fuel and Mileage — can be

overridden car by car: on a car's edit page (after the first save), turn the override

on and pick a different preset. The other categories stay agency-wide.

For the deposit you only write the description: the amount (e.g. 2,000 MAD) is shown

automatically from the car — you don't type it in.
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Frequently asked questions

How do I end a rental?

There's no "Complete" button. Do the return condition report: the rental automatically

becomes "Completed".

Why don't my cars appear on the site?

Your agency probably isn't verified yet, or the car is hidden. Check the status banner and

the "Visible to the public" toggle.

I don't see the "Generate with AI" button.

This feature isn't enabled on every account. If the button doesn't appear, write the

description manually.

How much does Truqar cost?

Expand the category and pick a preset (e.g. "Free 48h" for cancellation).1

If needed, add a note in the text area, in each language via the FR / EN / AR tabs.2

Leave the category "Visible" to show it on your cars, or hide it with the toggle.3

Click Save.4



It's free for agencies during the launch phase.

When do I get paid?

Payment is made at pickup, directly between you and the renter. Truqar doesn't handle

online payments.
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Need help?
A question, a snag, or something blocking a booking? Here's how to reach the Truqar team:

Contact form — the best channel in most cases: go to the Contact page on the site

and send us your message. We reply within 24 business hours.

Email — write directly to contact@truqar.ma.

Phone (urgent) — for anything urgent (a pickup or return in progress, an issue on an

active booking), call +212 7 12 56 33 49.

TIP

For a booking-specific question, mention the booking reference — it helps us help

you faster.
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