Introduction

The following document is intended to support GAA Club Administrators, Secretaries, Registrars and
other Club Officers or volunteers in the use of the GAA Games Management System and to give step
by step instructions on how to use the system to communicate effectively with members in a
compliant manner.

A pre-requisite to clubs using the functionality is having access to the Games Management System
(GMS) and having information relating to members recorded in the system. Every club already uses
the system and has the ability to add additional ‘administrators’ who can configure the
communications aspects of the system and add new members’ information.

The following pages outline the key steps to manage and use the Communications functionality in
the system. which is available by logging into the Games Management System at the website
(https://people.gaa.ie)

Club Communications

Recording Communications Preferences

Every individual Membership record can be updated to include their individual Communications
Preferences. This can be done logging onto the Games Management System, identifying the
relevant member and recording their Communications Preferences within their Membership record.

Michael Cusack

Member’s communications preferences can be recorded for two categories of message as follows:

1. Club Communications
This option allows a member to consent to receive communications regarding Club activities including
matches, training, notifications of meetings and / or the AGM, membership renewals, community
announcements etc.

2. Additional Club Communications
This option allows a member to consent to receive communications regarding Club Fundraising
Activities including the club lotto, fundraising draws, social events, the club dinner dance, tickets and
club merchandise.



https://people.gaa.ie/

These message categories allows the member to decide that, for example, they want to be informed
when the U-12's are training but they don’t want to receive communications about the Club
fundraising.

A consolidated view of Members’ Communications preferences is displayed on the View Members
tab and can be edited here directly by clicking on the Red X *Jor Green Tick ¥

GOA.  GAA Management System

| Tester Club B | 2020 Seagon | Logout
Mombers Search: Return flems f ® ALL ANY of the follawing conditions are met
oo Registered Yes
= Surname cusa » Search Reset
Reports. -
T sstration Forms v Group || Setas... 7| More Actons »| Export = Lol
PSSR — | Py — o ereres R

Player Injury Fund 5 -

Name Do Payer  Adarosst Toun Mobie Emait JowmBa il
G

() Michae! Cusack 5ITIS 0301H83Y H o Pousshuca The Bun=n michasicusack 1804@omaicom X o %] 7]
] - MM e e = o o IA¥@ B 28
T
s

Opting out of emails received

Messages received through the Games Management System include an opt-out link in the footer of
the email which allows an individual recipient to stop receiving messages.

Message From Servasport test Inbox  x

Servasport test
tome [+

Maurice, A chara, There's a meeting in Hayes Hotel, Thurles on November 1st. | look forward to seeing you there Le Meas Michael

To stop receiving Club Communications




GAA Mobile App.

To help with GDPR Compliance (and general efficiencies for clubs) the GAA has developed a Mobile
App which provides valuable functionality to both Members and Club Officials.

e It provides clubs with the ability to allow their members to

1. Login using their Club specific credentials
Maintain / edit their Personal Information in a secure manner
Review Club Privacy Notices and Privacy Right statements
Give / revoke consent for club communications
Receive Club communications in an auditable and controlled manner
6. It also supports online payments of club memberships at registration time

e It helps clubs to reduce the risk associated with Paper
* It removes the burden on administrators of keeping data up-to-date
e It removes the need for administrators to manage consent
e It provides a free, controlled mechanism for Club communications
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Keeping data accurate and up to date

There is a requirement under GDPR to keep data accurate and up to date. If paper membership
forms are received on an annual basis, the data should be reviewed and any changes (i.e. address,
contact details) reflected in the Registration / Games Management System.

Using the GAA App will allow members to edit their own contact details on a pro-active basis. They
simply select the Edit Profile option from the menu and make the necessary edits to their profile —
this is automatically reflected in the Registration system.
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Edit Profile Maurice Davin
D Membership Muiris & Daimhin
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D Settings — v
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) Feedback
Contact details
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Mauricedavin1884@gmail.com

Privacy Notice

COUNTRY CODE *
+353 Mobile number *
COUNTRY CODE

+353 Home number

Address details

Upper Tier

Canal Street

) Logout Carrick-on-suir
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Recording Communications Preferences using the App

Any member who has logged into the App can manage their own Communications preferences at
any time. They can choose to receive communications or not and their preferences are reflected in
the Club’s distribution list (if using the communications module of the Games Management System).
This means that any member who is using the GAA App can manage their own contact permissions

and /or revoke their consent without any intervention from the Club.
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Settings

Feedback
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Privacy Notice

O Logout
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Settings

Change Password

ontact Preferences
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Contact Preferences

Club Communications

Please select this option to receive

corr nications regarding Club activities
including matches, training, notifications of

and [ or the AGM, membership
IDI\D‘."‘.‘J‘), CDI‘|‘|YU'”[‘)4 announcements etc.

Additional Club Communications
Please select this option to receive

corr cations regarding Club Fundraising
Activities including the club lotto,

fundraising draws, social events, the club
dinner dance, tickets and club merchandise




Sending messages from the Games Management System

Managing communications preferences and sending the correct communications to the correct
groups of people is critical to complying with GDPR. The functionality within the GAA’s Games
Management System has been enhanced to help clubs comply.

Sending messages from the system is simple and straightforward with a single interface to
communicate with members via email, SMS or through the new GAA App.

The functionality can be accessed by selecting the Communications Menu and the Send Message
submenu. There are then a number of steps to send messages:

Determine the preferred communication channel:

a. IN APP —this option will send a free message to those members within the club with
the mobile App installed.

b. SMS —this option will send a text message to any member with a mobile phone
number recorded on the system. SMS messages incur a cost from the providers and
to help minimise these costs, the option to ‘save SMS credits where possible’ is
provided. This means that a text will only be sent if none of the other free channels
are available

c. Email —this option will send an email to any member with an email address
recorded in the system. (emails do include the Opt-out links in the email footer)

Dashboard < Send Message ) SMS History Buy SMS Credits Invoices Address Labels SMS Codes

Members Step 1

Add Message Details
Communications,
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Message Format Options
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IN APP 7 Selecting the in App option will send messages to Members who have the App
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Maurice, a chara,

F.&R API

There's a meeting in Hayes Hotel, Thurles on November 1st. | look forward to
seeing you there -

N

Previous | Next

Enter the relevant message and select Next




Specify Recipients

It is possible to create groups for communications purposes (i.e. the executive committee, or the
parents of the u-10’s or the Lotto Ticket Sellers) and broadcast the message to all in one go. Groups
that are available can be selected at this step or simply clicking next will allow users to be added
individually

Dashboard ‘ Send Message ‘ SMS History Buy SMS Credits Invoices Address Labels [

Welcome Location: Send Message

Step 2
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Add Message Details

Communications

Previous Next
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Contact Support
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Confirm Recipients

If a group had been selected, the relevant members would be shown on the right hand side below,
but as none were selected in this example, it is possible to search for a member, select their record
and add it to the recipients list.
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Dashboard Send Message | SMS History Buy SMS Gradits Invoices Address Labals SMS Codes
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Choose Message Type

It is possible to categorise the message as either Club Communications or Additional Club
Communications. It is important that this is done correctly as it allows the club to respect the wishes
of their members from a communications perspective.
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Review & send

Before the communication is issued, there is an opportunity to review the messages and to amend if
necessary. The numbers of people who receive the message and by what communication method is
also displayed as are the number of who didn’t receive the message because their phone number or
email address wasn’t present. The number of people who didn’t receive the message because they
have opted out for that particular type of communication is also displayed.
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Communications History & Audit Trail

It is possible to review all Communications sent through the Games Management System for audit
purposes. This can be accessed through the Communications menu and the Full Comms History
submenu.
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Using the GAA App

General Functionality

The GAA App provides users with access to a wide range of functionality including:

e GAA News, articles and videos from the GAA.ie website
e National Level Fixtures and Results
e Live updates and highlight clips from intercounty matches

This information is available to any App user irrespective of whether they are a Club member or not
and irrespective of whether their club is using the App for registration or communication purposes.

In addition, it allows Club members to login, using a unique Activation Code, to a Club specific
section where they can:

e Update their personal information (Address, Phone Number etc)

e Pay the relevant membership fee to their club using a Debit or Credit Card

e Receive free messages from the club activities — training, games, meetings etc

e View fixtures and results for their club

e Receive notifications of results to their phone involving their club’s teams

e Maintain / edit their Contact Preferences, a key requirement of Data Protection legislation

This functionality requires some intervention from the club.

App invite

Typically, the first step in accessing the GAA App is to receive a notification from your club similar to
the image below with instructions on where to download the App and what your Access Code is.
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Logging into the App

Once downloaded, the app will look similar to the screen below. Clicking on ‘Login’ and selecting
‘Sign up’ will open a screen where the Access Code received via text can be entered.
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Welcome to the m
m Member sign up

Fou mast be & GAA member to sign up.

Mot a GAA Member? Continue to App.

You will nead your Access Code,

M you have not received your Access Code from
your chub (sent by email of text) you can:

Request Access Code

By signing up, you agree to our Frivacy Policy

For security and verification purposes, you will also be asked to provide either your email address or
mobile number, which must match the details recorded on the Games Management System. Finally,
you will be asked to create a password which can be used to access the app in the future.
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m Member sign up
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Member sign up -
Your Access code and Email has been
Not a GAA Member? Continue to App. suceasslully varified.

Please create a password.

CREATE PASSWORD

I don't know my Access Code

CONFIRM PASSWORD

Verify Access Code with Email or Mobile number m
Email

NEXT




General Information available

The most up to date news, articles and features from the GAA website will be displayed along with

live updates from games that are ongoing.

Johnny McCaltfrey retires from inter-
county hurling

Gahway 1-12 Mayo 0-9

timan Eamonn Brannigan dills
d point of the aftemoon for

@62 0

Galway 1-11 Maye 0-9

Cillian O'Cannar kicks n e for Maya, who now
trail by Fe

P ikine

Afianz National Football League Division
3 Round 3 57mins Longtord 1:09 penalty
Donal McERgolt i Arragh GAA 0.09

National Level fixtures and results are readily available and, If a member is logged in, their own clubs

fixtures and results will also appear in their feed.

* 08-37

My Fixtures & Results

Galway e Mayo
q_'L Bound 3 i 0 ;
Kildare 0-18 +16 Tyrane

My Fixtures & Results

Jan Feb
2018

SAT 24 FEB

Managhan m Tyrone
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Maintaining Personal Information and Contact Preferences

The GAA App allows GAA members to edit and maintain their own Personal information. This can be
accessed through the App Main Menu, under the Edit Profile menu. A member can then update any

of their information as necessary.

Edit Profile

5 Membership

O Settings

O Feedback

D GRMA

©  Logout

Individual members can also maintain their contact preferences through the app

Profile

Maurice

Muiris
Dos. "

1May 1920 b

Contact details

EMAIL *

COUNTRY CODE *
+353

COUNTRY CODE
+353

Address details

Upper Tier

Canal Street

Carrick-on=suir

Davin

0 Daimhin
GENDER *

Male

Mauricedavin1884@gmail.com

important requirement under Data Protection regulations.

Cancel

Change Password

(Contact Preferences

148

Settings

n:4a

. Thisis an

Contact Preferences

Club Communications

dditional Club C

For clubs that use the Communications functionality within the Games Management System,
preferences expressed though the App will automatically take effect when sending club

communications.

Note: It is critically important that any other system used to communicate have similar functionality
and are synchronised with the Games Management System. If a member expresses a wish to not
receive communications relating to Club Fundraising, for example, this must be reflected across all

tools used to send messages.
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Paying Membership

If your club has completed steps 3 and 4 of the Annual Club update, described earlier in this
document, and are accepting online payments through the app, it will be possible to pay your
membership as follows. Select the menu option of the app, select membership, tap on the relevant
membership option shown and accept the membership declaration.

028

Membership

E B 2018 Due
R sitvorbridge
L ]

2018 Due
[ siterbridge
g [ Full

Dublin|
Feedback

GRMA
Preview| How we protect your data

Py Club act| Membership declaration

I hereby apply for Membership of the above Club and
Membership of Cumann Lithchieas Gael (The Gaelic
Azhletic Association). | subscribe to and undertake to
flerthar the aims and obipctives of the Clul and of
Curnann Lithchleas Gael [The Gaelic Athletic
Assaciation), and 1o abide by its Rutes

Accept and proceed

Select the Credit / Debit card option and enter the relevant details. Once authorised, the thank you
screen will appear and the membership status will appear as active.

Add a Card Membership

- 2018 Active
Thank you R sitverteidge
L T

Your paymaent was successfl

Payment overview

TOTAL: DB 30.00

e 4242 4247 4242 4242 12720 123
TOTAL: GOP 30.00

Payment Options

The rotct scimen will sk you o enber cad pyment delails,
These detads are not stored on the app for security
Purposes.

Credit / Debit Card
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Receiving Messages via the App

Once logged into the GAA App, the individual member has access to in-app messaging functionality.
New messages are identified with the standard new message icons and all messages are displayed in
the message tab, as shown below.

13:25 @ ] B S 13:25

Messages Message

Servasport test 12:20
Limerick bask in ‘significant’ win ° ° Servasport test
! Maurice, A chara,

=

Maurice, A chara,

There's a meeting in Hayes Hotel,
Thurles on November Ist. | look
forward to seeing you there

Le meas

Michael

By John Harrington
Yesterday's six-paint victory over Tipperary in the first
round of the Munster Senior Hurling Charmpionship f...

MESSAGES __FIXTURES £ RESULTS Hews
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