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Privacy No+ce 

 

Last updated: 15 October 2025 

1. About this Privacy No+ce 

This privacy no4ce applies to the personal data we collect about you through our pla:orm via the website 
located at www.seatunique.com (Website) and/or our applica4ons for mobile devices (App), or when you 
communicate with us. The Website and the App together form our service to you (Pla9orm). 

This privacy no4ce may change from 4me to 4me and, if it does, the up-to-date version will always be available 
on our Website. We will also tell you about any important changes to our privacy no4ce.  

2. Who we are 

We are RMS Events Ltd (t/a Seat Unique) (Seat Unique, we, our or us) with company number 11313999. Our 
registered address is 6-8 Greencoat Place London SW1P 1PL. 

Seat Unique is the trusted technological pla:orm offering premium access to live events. We sell 4ckets and 
associated products and services to events and experiences on behalf of events organisers, promoters, venues, 
producers, ar4sts/performers, agents, teams record labels and other persons involved in the organisa4on of 
events (Event Partners). 

3. What personal data do we collect about you 

This sec4on informs you of what informa4on we collect about you and why. Personal data means any 
informa4on about an individual from which that individual can be iden4fied. 

We may collect, use, store and transfer different kinds of personal data about you or in rela4on to you which 
we have grouped together as follows:  

● Iden+ty Data including first name, last name, username, password, date of birth, address, email address 
and phone number. In addi4on we may collect the same informa4on in rela4on to any contacts that you 
share with us. 

● Technical Data including internet protocol (IP) address, login data, browser type and version, 4me zone 
seYng and loca4on, preferred language, browser plug-in types and versions, device screen size, unique 
device iden4fiers, geographic loca4on, opera4ng system and pla:orm and other technology on the devices 
you use to access our Pla:orm.  

● Usage Data including informa4on about how you use the Pla:orm and services. 

● Transac+on Data including details about payments to and from you (including via our payment partner, 
Stripe) and other details of any services you have purchased from us. Note that we do not collect or store 
any card payment or other financial details outside of pure records of transac4on (e.g. purchase history 
and amounts paid). 

● Marke+ng and Communica+ons Data including your preferences in receiving marke4ng from us and third 
par4es and your marke4ng communica4on preferences. 

 

We also collect, use and share Aggregated Data such as sta4s4cal or demographic data for any purpose. 
Aggregated Data is not considered personal data in law as this data does not directly or indirectly reveal your 

http://www.seatunique.com/
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iden4ty. An example of Aggregated Data would be where we use your Usage Data to calculate the percentage 
of users accessing a specific Website feature. If the Aggregated Data is combined with other personal data to 
directly or indirectly iden4fy you, we will treat this combined data as personal data and in accordance with this 
privacy no4ce.  

Other than in respect of any accessibility requirement informa4on (which we seek to obtain to ensure you have 
the best experience when a\ending events), we do not seek to collect your Special Category Data which means 
details about your race or ethnicity, religious or philosophical beliefs, sex life, sexual orienta4on, poli4cal 
opinions, trade union membership, informa4on about your health and gene4c and biometric data; and 
personal data related to criminal offences or criminal records.  If you do share Special Category Data with us, 
including in respect of accessibility requirements, this will be via your consent. 

4. How your personal data is collected  

We use different methods to collect data from and about you including through: 

Direct interac+ons: 

We collect personal data about you if you fill in forms on the Pla:orm or correspond with us by telephone, 
email, WhatsApp or otherwise. This includes informa4on you provide when you:   

● register to use our Pla:orm or our services (including buying a 4cket or receiving the transfer of a 4cket); 

● enter a compe44on, promo4on or survey; or 

● report a problem with our Pla:orm or give us feedback; 

● speak with our customer services team (see Call Recording and Monitoring below). 

Call Recording, Monitoring and Transcrip+on: 

We may monitor and/or record telephone calls between you and our customer service or support teams. These 
recordings may also be transcribed using automated voice-to-text technology to create wri\en records of the 
conversa4ons. These recordings and transcrip4ons may include personal data. 

We carry out call recording and transcrip4on for the following purposes: 

• to ensure and improve the quality of our services, 

• to support training and performance monitoring, 

• to maintain accurate records of interac4ons, 

• to help resolve queries or complaints, and 

• to comply with our legal and regulatory obliga4ons. 

Automated technologies or interac+ons: 

If you use our Pla:orm we automa4cally collect the following informa4on: 

● web usage informa4on (e.g. IP address), your login informa4on, browser type and version, 4me zone 
seYng, opera4ng system and pla:orm; and 

● informa4on about your visit, including the full Uniform Resource Locators (URLs) clickstream to, through 
and from our Pla:orm (including date and 4me); 4me on page, page response 4mes, download errors, 
length of visits to certain pages, page interac4on informa4on (such as scrolling, clicks and mouse-overs).  
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Where we collect informa4on about you in the ways described above, we do so on the basis that it is in our 
legi4mate interests to collect and process this data. In most situa4ons this will be anonymised but we collect 
and process this data to ensure that our Pla:orm is func4oning properly and that our customer experience is 
to the standard that you and we expect.  

The Pla:orm contains links to and from third-party websites, plug-ins and applica4ons. If you follow a link to 
any of these websites or authorise integra4on with any of the partners featured on the Pla:orm, please note 
that these websites and partners have their own privacy policies and that we do not accept any responsibility 
or liability for these policies. When you leave our Pla:orm, we encourage you to read the privacy no4ce of 
every website you visit.  

We also use cookies on our Pla:orm. Please see the sec4on on Cookies in this privacy no4ce for more 
informa4on.            

Informa+on we receive from other sources: 

We are also working closely with third par4es, (including, for example, business partners assis4ng us with email 
outreach, sub-contractors in technical and payment services, bot protec4on services, adver4sing networks, 
analy4cs providers and search informa4on providers) and may receive informa4on about you from them.  

We may use specialist data enrichment providers to assist us with supplemen4ng the data we hold on you with 
aggregated, anonymised lifestyle data. This helps us to understand your interests and preferences, so we can 
provide you with informa4on which is likely to be most relevant to you and improve your experience of our 
products and services. When we receive informa4on from other sources, we rely on them having the 
appropriate provisions in place telling you how they collect data and who they may share it with. We carefully 
check our sources to ensure that we only receive your informa4on when it is lawful for us to do so. 

5. Purposes for which we will use your personal data 

This sec4on explains how we will use your personal data to carry out the ac4vi4es relevant to the provision of 
our services to you and which of the legal bases we rely on to do so. We have also iden4fied what our legi4mate 
interests are where appropriate.  

Please note that we may process your personal data for more than one lawful ground depending on the specific 
purpose for which we are using your data. Please contact us if you need details about the specific legal ground 
we are relying on to process your personal data where more than one ground has been set out in the table 
below: 

Purpose / Ac+vity Type of data Lawful basis for processing 
(including basis of legi+mate 
interest) 

To set-up, administer and 
manage your Seat Unique 
account (including verifying your 
iden4ty) 

● Iden4ty ● Performance of a 
contract with you 

To provide you with services 
(which includes sharing your 
informa4on with service 
providers (including venues or 

● Iden4ty 

● Transac4on 

● Marke4ng and 
Communica4ons 

● Performance of a 
contract with you 

● Necessary for our 
legi4mate interests (to 
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other types of 4cket vendors) 
who assist with providing the 
service, keeping you posted on 
the latest news, managing any 
payments, fees and charges) 

 

 

ensure the security of 
our and our Event 
Partners’ opera4ons) 

To cater to any accessibility 
requirements that you have 
no4fied us of, which may include 
sharing this informa4on with 
event venues or other 4cke4ng 
providers, to ensure that you 
have the best experience when 
a\ending events 

● Iden4ty 

● Special Category Data 

● Transac4on 

● Consent 

● Performance of a 
contract with you 

To manage our rela4onship with 
you (including no4fying you 
about changes to our terms or 
privacy no4ce) 

● Iden4ty 

● Usage 

● Marke4ng and 
Communica4ons 

 

● Performance of a 
contract with you 

● Necessary for our 
legi4mate interests (to 
keep our records 
updated and study how 
users use our services) 

 

To administer and protect our 
business and the Pla:orm 
(including troubleshoo4ng, data 
analysis, tes4ng, system 
maintenance, support, repor4ng 
and hos4ng of data) 

● Iden4ty 

● Technical 

 

● Necessary for our 
legi4mate interests (for 
running our business, 
provision of 
administra4on and IT 
services, network 
security, an4-fraud 
protec4on and in the 
context of a business 
reorganisa4on or group 
restructuring exercise) 

● Necessary to comply 
with a legal obliga4on 

To deliver relevant Pla:orm 
content and adver4sements to 
you and measure or understand 
the effec4veness of the 
adver4sing we serve to you 

● Iden4ty 

● Technical 

● Usage 

● Marke4ng and 
Communica4ons 

● Necessary for our 
legi4mate interests (to 
study how customers use 
our services, to analyse 
data and research trends 
to grow our business and 
to inform our marke4ng 
strategy) 
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To use data analy4cs to improve 
our Pla:orm, products/services, 
marke4ng, customer 
rela4onships and experiences 

● Technical 

● Usage 

 

 

● Necessary for our 
legi4mate interests (to 
define types of 
customers for our 
services, to keep the 
Pla:orm updated and 
relevant, to develop our 
business and to inform 
our marke4ng strategy) 

To personalise features and 
content to you  

● Iden4ty 

● Technical 

● Usage 

● Marke4ng and 
Communica4ons 

• Consent 
• Necessary for our 

legi4mate interests (to 
provide a personalised 
and more relevant 
service to our customers) 

To send offers and promo4ons 
rela4ng to our services that you 
may be interested in 

● Iden4ty 

● Usage 

● Marke4ng and 
Communica4ons 

• Consent 
• Necessary for our 

legi4mate interests 
where we rely upon the 
sob opt-in to send 
marke4ng messages 

To receive, consider and respond 
to any communica4ons you send 
to us 

● Iden4ty  

● Marke4ng and 
Communica4ons  

• Necessary for our 
legi4mate interests (to 
respond to your 
communica4on) 

In addi4on to the purposes set out above, we may also process your personal data for other purposes that we 
deem compa4ble with those listed above.  We will update this privacy no4ce accordingly, when we do this.  

6. Communica+ons 

This sec4on is to explain how we will ensure that you only receive communica4ons that you wish to receive.  

Marke4ng communica4ons 

We want to ensure that you are informed and aware of the best events, promo4ons and our services that we 
can offer you. By consen4ng to receive addi4onal communica4ons (e.g. by email) from us and any named third 
par4es that feature at the point of obtaining consent in respect of such informa4on, we will process your 
personal data in accordance with this privacy no4ce.  

If you have provided your consent to receive marke4ng communica4ons from us and you change your mind, 
you can change your preferences and unsubscribe at any 4me by following the unsubscribe instruc4ons 
provided in the materials (e.g. the ‘unsubscribe’ link in emails) or contac4ng us at enquiries@seatunique.com. 
Please note that we will ac4on your request as soon as possible but it may take up to 10 days to update. 

mailto:enquiries@seatunique.com
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Service communica4ons 

As detailed above, we may send you communica4ons such as those which relate to any service updates or 
provide customer sa4sfac4on surveys. We consider that we can lawfully send these communica4ons to you as 
we have a legi4mate interest to do so, namely to effec4vely provide you with the best service we can and to 
grow our business. 

7. Who will have access to your personal data 

This sec4on is to explain who, within Seat Unique, will have access to your data. Your personal data will only 
be seen or used by our employees or those engaged by us that have a legi4mate business need to access your 
personal data for the purposes set out in this privacy no4ce.  

We take your privacy seriously and have implemented appropriate physical, technical and organisa4onal 
security measures (including offering two-factor authen4ca4on) designed to secure your personal data against 
accidental loss, destruc4on or damage and unauthorised access, use, altera4on or disclosure. 

8. Who else might we share your personal data with 

This sec4on will inform you of who we share your personal data with and why. Except as explained in this 
privacy no4ce, we will not share your personal data without your consent unless required to do so by law.  

We may disclose your personal data to law enforcement agencies or court to the extent necessary for purposes 
including preven4ng, inves4ga4ng, detec4ng, and prosecu4ng criminal offences; preven4ng threats to public 
security in accordance with applicable law; or valida4ng a claim. 

We may share your personal data with third par4es who assist us with administering the provision of our 
services to you, including: 

● business partners, suppliers and sub-contractors for the performance of any contract we enter into with 
them or you. This includes our Event Partners, so that they can run the event and fulfil any other processing 
purpose detailed within their own privacy no4ce. We will always name the Event Partners when you 
purchase a 4cket and you will be given the op4on to subscribe to receive marke4ng from them. If you 
would like to understand more about our data sharing with Event Partners please do feel free to get in 
touch at enquiries@seatunique.com; 

● analy4cs and search engine providers that assist us in the improvement and op4misa4on of our Pla:orm; 
and 

● agents we engage to perform func4ons on our behalf including sending customer communica4ons, 
couriering and delivering 4ckets, providing 4cket insurance, analysing data (including our third party data 
enrichment providers), providing marke4ng assistance, processing payments, hos4ng our IT infrastructure, 
researching customer sa4sfac4on and providing customer service. They have access to personal data 
needed to perform their func4ons but may not use it for other purposes.  

We may also pass Aggregated Data on the usage of our Pla:orm (e.g. we might disclose the numbers of visitors 
to our Pla:orm that come from different geographic areas) to third par4es but this will not include informa4on 
that can be used to iden4fy you personally.  

If a business transfer or change of business ownership takes place or is envisaged, we may transfer your 
personal data to the new owner (or a prospec4ve new owner). If this happens, you will be informed of this 
transfer. 

9. How we protect your personal data 

This sec4on explains how we keep your personal data safe and where it will be held.  
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We take your privacy seriously and are commi\ed to maintaining the privacy and security of the personal data 
you provide to us, and the choices you have regarding our collec4on and use of your personal data.  

Once we have received your personal data, we follow strict security procedures as to how your personal data 
is stored and used, and who sees it, to help stop any unauthorised access.  

The informa4on that we collect from you may be stored at, and (if applicable) transferred to, a des4na4on 
outside of the United Kingdom and the European Economic Area (EEA). When we store your personal data 
outside of the United Kingdom and EEA we will ensure that it is adequately protected by using appropriate 
safeguards.  

10. How long we keep your personal data for 

This sec4on explains the length of 4me that we will retain your personal data.  

We will keep your personal data for no longer than is necessary for the purposes for which it was obtained. The 
criteria for determining the dura4on for which we will retain your personal data are as follows: 

a) whether we maintain an ongoing rela4onship with you;  

b) whether we have a lawful purpose to process your personal data (e.g. any laws requiring us to keep 
transac4on records for a certain 4me period before dele4ng them); and 

c) what the limita4on period is under applicable law (i.e. any period during which any person could bring 
a legal claim against us in connec4on with your personal data, or to which your personal data may be 
relevant). 

During the periods in paragraphs (a) and (b) above, we will restrict our processing of your personal data to the 
storage of, and maintaining the security of, those data, except to the extent that those data need to be 
reviewed in connec4on with any legal claim or obliga4on under applicable law.  

Aber this period your personal data will be anonymised so that you are no longer iden4fied or iden4fiable from 
such informa4on. 

Any third par4es that we engage will keep your data stored on their systems for as long as is necessary to 
provide the relevant services to you or us. If we end our rela4onship with any third party providers, we will 
make sure that they securely delete or return your personal data to us.  

We may retain personal data about you for sta4s4cal purposes. Where data is retained for sta4s4cal purposes, 
it will always be anonymised, meaning that you will not be iden4fiable from that data. 

11. Your rights 

Under certain circumstances, you have a number of rights in rela4on to your personal data. There are 
circumstances in which your rights may not apply. You have the right to request that we: 

● provide you with a copy of the informa4on we hold about you; 

● update any of your personal data if it is inaccurate or out of date;  

● delete the personal data we hold about you - if we are providing services to you and you ask us to delete 
personal data we hold about you then we may be unable to con4nue providing those services to you;  

● restrict the way in which we process your personal data;  

● stop processing your data if you have valid objec4ons to such processing; and 

● transfer your personal data to a third party.  
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For more informa4on on your rights and how to use them, or if you would like to make any of the requests set 
out above, please contact us at enquiries@seatunique.com.   

We may need to request specific informa4on from you to help us confirm your iden4ty and ensure your right 
to access your personal data (or to exercise any of your other rights). This is a security measure to ensure that 
personal data is not disclosed to any person who has no right to receive it. We may also contact you to ask you 
for further informa4on in rela4on to your request to speed up our response.  

As explained in the sec4on on Communica4ons above, even if you consented to the processing of your personal 
data for marke4ng purposes (by 4cking the relevant box or by reques4ng informa4on about services), you have 
the right to ask us to stop processing your personal data for such purposes. You can exercise this right at any 
4me by following the unsubscribe instruc4ons provided in the materials (e.g. the ‘unsubscribe’ link in emails) 
or contac4ng us at enquiries@seatunique.com.  

12. Cookies 

The Pla:orm uses cookies, please visit our Cookies Policy here for more informa4on.  

13. More Informa+on 

If you have any ques4ons or concerns about how we handle your personal data, you can contact us at 
enquiries@seatunique.com. 

If you are unsa4sfied with our response to any data protec4on issues you raise with us, you have the right to 
make a complaint to the data protec4on regulator. The Informa4on Commissioner’s Office is the authority in 
England and Wales which is tasked with the protec4on of personal data and privacy.   

 

mailto:enquiries@seatunique.com
mailto:enquiries@seatunique.com
https://www.seatunique.com/cookies-policy
mailto:enquiries@seatunique.com
https://ico.org.uk/global/contact-us/

