
Electronics Direct 
switches to 
Wildix and saves 
£1,000 per month

About

“The entire process was fast 
and seamless. Within an 
hour or so after switching the 
numbers, all the phones were 
online. The after-care and 
the customer service team 
have been very helpful and 
supportive. Everybody’s very 
happy about how the  
switch went.”

Sam Knight, IT Officer, 
Electronics Direct

Founded in 1999, Electronics Direct is 
a leading franchised and independent 
electronic component distributor offering 
responsive, flexible, and reliable services to 
customers in the UK.  

The company specialises in searching for 
electronic parts and products, sourcing 
them from manufacturers and delivering 
them to customers, all with a strict  
quality process.

Challenge

Electronics Direct had an original 
Panasonic system which was unable 
to be incorporated to include its new 
Netherlands Office. It was difficult to 
operate and was unable to expand further 
alongside Panasonics removal of support 
for the system. The company couldn’t get 
the data and insights it required to improve 
its customer experience.  

Electronics Direct had grown significantly 
over the past few years almost tripling its 
employees. As a result, it became clear 
Electronics Direct needed a change in its 
telephony solution and a switch to a cloud-
based phone system.



The solution
It was obvious Electronics Direct 

needed a scalable, modern solution 
to meet the company’s  
growing requirements.

In this case, our Wildix solutions were 
the best choice for the company’s 
needs and rate of growth. A cloud-

based system to replace the  
old-fashioned PBX and offer new, 
modern benefits to the company. 

Our team implemented the solution 
within two days, and after one hour 

of switching all the numbers, the 
company’s new phones were online. 

The new system is web-based, 
making it accessible from desktops, 

mobiles and desk phones.

Electronics Direct found Wildix 
much easier to use and was pleased 
to have features like call recording, 

call analytics and customer 
segmentation. The company saw 

an increase in productivity and 
customer satisfaction. Employees are 

now able to work more efficiently.

The cost-savings for the company 
are huge. It estimates it will save 

between £800 and £1,000 per month, 
which is an enormous difference 

compared to the previous solution. 
Electronics Direct also praises Radius’ 

reliable and fast customer service.

radiusconnectsolutions.com

Easily scalable with 
rapid deployment

Reliable and 
resilient service

Supporting 
Electronics Direct 

every step of the way

Fully flexible and 
easily scalable 

solution


