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Step 1

Before proceeding:

« Check your inbox: Look for an email from prosupportna@radius.com with additional account creation information.

- Validate your account: Follow the instructions in the email to validate your account information.

Step 2

The image to the right shows the nine

most common locations of a vehicle’s 5 4
On-Board Diagnostic (OBD) port. Locate

your vehicle’s port and plug in your

Kinesis Pro Stratus device. 6 7 S
. 1 3
If using an adapter cable, locate the
proper port and install accordingly. 8
9-Pin OBDII RP1226

Contact us at prosupportna@radius.com
or 1-888-278-9781
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Step 3

@ Visit https://fleet.radius-us.com

D Download the Kinesis Pro application to
your mobile device from the Apple App
Store or Google Play Store.

Contact us at prosupportna@radius.com

or 1-888-278-9781
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Step 4
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Enter your email or mobile number and click
"Continue” on the web or mobile app. The app
will send an authentication code (2FA) to your
email or via SMS to your phone. Enter this code
tologin to the app.
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