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Introduction 

Welcome to My Rawa and Hapori Matatū 

The Teaching Council’s online teacher portal, My Rawa, brings all Teaching Council tools and processes 

together in one trusted digital home. Named after the Māori word rawa, meaning abundance and 

capability, My Rawa is here to help you grow, lead, and thrive as a kaiako in Aotearoa. 

 

Hapori Matatū is a safe, secure and professional space for teachers and professional leaders to 

complete important professional tasks such as renewing a practising certificate, submitting a report to 

the Teaching Council or endorsing a teacher’s practising certificate application. 

  

What you can do in My Rawa 

1. View and update your profile. 

2. View your current practising certificate and save it to the digital wallet on your phone. 

3. Access our curated learning collections. 

4. Navigate to Hapori Matatū to complete professional tasks. 

5. Visit our news channel for teaching news and updates. 

6. Contact us to ask for information or help. 

 

What you can do in Hapori Matatū 

1. Apply for registration and practising certificate issue or renewal. 

2. Track the progress of your application in real time. 

3. Apply for an extension to teach. 

4. Submit a conduct and competence report. 

5. Complete professional leader endorsements and verifications. 
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Getting set up on My Rawa 

Your first time logging into My Rawa will take a few extra steps, but once you’re set up, logging in will be 

quick and seamless. Use the guide below to help you set up your My Rawa account. The steps will differ, 

depending on your practising certificate or authorisation status and role type. 

 

For any queries, please contact our Customer Support team by: 

 

• live chat via our chatbot Miromiro 

• emailing  enquiries@teachingcouncil.nz 

• clicking Connect with us in the About us tab on the Teaching Council website 

• calling +64-4-471-0852. 

 

Existing teachers 

If you are a current teacher with an existing Hapori Matatū account (you have applied for a practising 

certificate or Limited Authority to Teach (LAT) since 2020), you can click this link to activate your My 

Rawa account. 

 

Enter the email address you receive Teaching Council communications from. If the email address is no 

longer valid, please contact us so we can update this for you. We strongly recommend that you choose 

a personal email address that you’ll have access to even if you change learning settings. 

 

 
 

Check your email inbox for a personalised link to set your My Rawa password and follow the prompts to 

set this. The email will also confirm your My Rawa username.  

 

Note: The above steps are only required the first time you log into My Rawa. 

 

 

mailto:enquiries@teachingcouncil.nz
https://teachingcouncil.nz/en
https://haporimatatu.teachingcouncil.nz/s/login/ForgotPassword
https://teachingcouncil.nz/en/about-us/connect-with-us/contact-us
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Go to the Teaching Council website and click My Login to access My Rawa. 

 

 
 

You may already be logged in after setting your password, but if time has passed since you did this, you 

may be asked to enter your My Rawa username and password. Keep this information handy, as you’ll 

need this each time you log in.  

 

 
 

From now on, you’ll only need to follow the above two steps to log into My Rawa. 

 

https://teachingcouncil.nz/en
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Returning teachers 

If you are a New Zealand registered or previously registered teacher who has not renewed a practising 

certificate since 2020, please contact us so we can help you activate your My Rawa account.  

 

Note: Before we activate your My Rawa account, your identity will need to be verified by an identity 

referee. You can find information on the identity verification process on the Teaching Council website 

here. 

 

Not sure if you are registered or have previously registered? 

Registered teachers are listed on the Register of New Zealand Registered Teachers; just enter your 

name and search. However, if you have not renewed your practising certificate since 1 July 2015 and 

you do not show on the register, please contact us so we can check our records. You will need to 

confirm your full name, date of birth, and email address.  

 

 

Starting to teach 

To begin using My Rawa, new graduates and overseas-trained teachers who are applying for first-time 

registration will need to create two different logins to get access to the portal – an Education Sector 

Logon (ESL) and My Rawa account. Your ESL will only be needed the first time you log in and, once 

you connect the two accounts, you will only need your My Rawa username and password to log in and 

complete your professional tasks.   

 

Note: If you already hold a Limited Authority to Teach (LAT), you will already have a Teaching Council 

user account – if you are now ready to apply for registration and certification, please contact us so we 

can update your account access type. 

 

Go to the Teaching Council website and click My Login. 

 

 
 

 

https://teachingcouncil.nz/en/about-us/connect-with-us/contact-us
https://teachingcouncil.nz/en/become-a-teacher/third-party-checks/proof-of-identity
https://teachingcouncil.nz/en/find-a-registered-teacher
https://teachingcouncil.nz/en/about-us/connect-with-us/contact-us
https://teachingcouncil.nz/en/about-us/connect-with-us/contact-us
https://teachingcouncil.nz/en
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Select the link Don’t have login details? Set up your account now. 

 

 
 

This link will take you to the Hapori Matatū landing page. Select Starting to teach – Part one.  

 

 
 

Note: You will need to complete this step even if an employer has already set you up with an ESL 

account. 
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Note: The email address you provide for your ESL will be linked to your professional record for the 

duration of your career. Please choose an address you’ll have access to even if you change learning 

settings. 

 

Follow the Ministry of Education’s prompts to create your ESL account. 

 

 
 

A page will pop up with your ESL account details. Log out of your ESL by clicking Logout in the top right 

of the page and go back to the Hapori Matatū landing page, which should still be open in another tab. 
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Select Starting to teach – Part two to link your ESL account to your My Rawa account. 

 

 

 

Select the ESL2025 button on the pop-up that will appear. 
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Enter your ESL username and passphrase and select Login. 

 

 
 

You’ll be prompted to check your email inbox for a personalised link to set your My Rawa password. 

Follow the prompts to do this. The email will also confirm your My Rawa username.  

 

Note: The above steps are only required the first time you log into My Rawa. 

 

Go to the Teaching Council website and click My Login to access My Rawa. 

 

 
 

 

https://teachingcouncil.nz/en
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Enter your My Rawa username and password. Keep this information handy, as you’ll need this each 

time you log in.  

 

 
 

From now on, you’ll only need to follow the two steps above to log into My Rawa. 

 

 

New Limited Authority to Teach applicants 

To begin using the teacher portal, My Rawa, new LAT applicants or previous LAT holders who have 

never submitted an online application will need the help of their kura or school’s ESL 

Delegated Authoriser (DA) before they can log into the portal.  

  

Ask the DA at your school to set you up with an ESL account that has the Hapori Matatū LAT role 

assigned to it. You’ll be sent an invitation email. 

 

Note: The email address you provide for your ESL will be linked to your professional record for the 

duration of your career. Please ask the DA to send your ESL invitation to a personal email address you’ll 

have access to even if you change roles. 
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Once you have accepted the ESL invitation and followed the Ministry of Education’s prompts to 

complete the set-up of your ESL account, you will be taken to a page showing your ESL account details. 

Log out of you ESL account before moving on to the next step. 

 

 
 

Go to the Teaching Council website and click My Login. 

 

 
 

 

https://teachingcouncil.nz/en
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Select the link Don’t have login details? Set up your account now. 

 

 
 

This link will take you to a Hapori Matatū landing page. Select New LATs to link your ESL to your My 

Rawa account. 
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Select the ESL2025 button on the pop-up that will appear. 

 

 
 

Enter your ESL username and passphrase and select Login. 
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You will be asked whether you have an existing registration number. You will need to answer Yes if you 

have already held a LAT and No if this is your first LAT application. Once you have selected the correct 

option, click Next. 

 

 
 

Note: If you have previously held a LAT but are unsure of your registration number, you can contact us 

for assistance. 

 

If you answered Yes to the previous question, you will then be asked to enter your registration number 

and date of birth, so we can link your My Rawa account to your existing record. 

 

 
 

 

https://teachingcouncil.nz/en/about-us/connect-with-us/contact-us
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Select Next to complete. 

 

 
 

You’ll be taken to a landing page and prompted to check your email inbox for a personalised link to set 

your My Rawa password. Follow the prompts to do this. The email will also confirm your My Rawa 

username.  

 

Note: The above steps are only required the first time you log into My Rawa. 

 

Go to the Teaching Council website and click My Login to access My Rawa. 

 

 
 

 

https://teachingcouncil.nz/en
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Enter your My Rawa username and password. Keep this information handy, as you’ll need this each 

time you log in.  

 

 
 

From now on, you’ll only need to follow the above two steps to log into My Rawa. 
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Logging out of My Rawa 

To log out of your My Rawa account, click Logout in the top right of the page. 

 

 
 

You will see the following pop-up for several seconds before being redirected to the Teaching Council 

website. 
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My Rawa profile page 

Once you have logged into My Rawa, you can view your profile page by clicking My profile in the top right 

of the page. 

 

View and update your details 

 
 

In your My Rawa profile you can view your: 

 

• preferred name 

• date of birth 

• ethnicity 

• gender 

• contact details. 

 

To update your details, select Update details in the top right of the profile section. 
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The details you can update yourself in your My Rawa profile are your: 

 

• preferred name 

• gender 

• ethnicity 

• alternative email address. 

 

 
 

Note: To update your legal name, your date of birth, your phone number, your primary email address, or 

your home address, please contact us so we can make this changes for you. For some changes, such as 

name or date of birth, we may ask you to provide evidence to support the change. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://teachingcouncil.nz/en/about-us/connect-with-us/contact-us
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Digital practising certificates and LATs 

Your digital practising certificate or Limited Authority to Teach (LAT) sits securely within your My Rawa 

account. You can access this from your profile page, by selecting My profile in the top right of your My 

Rawa homepage. 

 

 
 

You can select the Renew Certification button in your digital practising certificate to access the relevant 

renewal application form up to three months prior to your current practising certificate’s expiry date. 

 

You can download your practising certificate as a PDF to your device or save it to your Apple or Google 

Wallet. 
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Learning collections 

My Rawa is home to the Teaching Council’s curated learning collections, designed to support your 

professional learning, spark fresh ideas, and deepen your practice. These can be accessed anytime 

from your My Rawa account. 

 

To access the learning modules for the first time, select Get started in your My Rawa homepage. 

 

 
 

You will be asked to agree to the Teaching Council’s Terms of Service and Privacy Policy. 
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You can then open the module of the learning collection you would like to engage with by selecting 

View. 

 

 
 

Select Start module to begin or select Exit Course to end your session. Your progress through the 

module will be saved, so you can pick up where you left off anytime. 
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To return to the learning collections, you can select Resume learning and then pick up where you left off 

or to start a new collection. 

 

 
 

Note: If you first accessed the learning collections prior to setting up your My Rawa login, and you used 

a different email address to log into the modules, please contact us so we can sync your My Rawa and 

learning collection logins. 

 

Selecting View next to the module you would like to continue working on will take you into the last page 

of the module that you accessed in your previous session. 
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Applications 

Applications can be submitted and managed via Hapori Matatū. You can start an application and as you 

progress you can save it, make edits, and submit once you are ready.   

 

Any application you begin will be saved as a draft that you can return to at a later stage. A draft 

application will be deleted if it has not been edited in 21 days. 

 

Accessing your application for first-time registration and a practising 

certificate 

Note: If you are applying to move from a Limited Authority to Teach (LAT) to registration and a practising 

certificate, please contact us so we can update your My Rawa and Hapori Matatū access type before 

completing the steps below. 

 

Log into your My Rawa account and select the Maintain my practising certificate tile. 

 

 
 

You will be taken to the Registration & Certification tab in Hapori Matatū, where you can select Apply 

online to enter the application form for registration and a practising certificate. 

 

 

https://teachingcouncil.nz/en/about-us/connect-with-us/contact-us
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Accessing your application to renew a practising certificate or move to a new 

practising certificate type 

Log into your My Rawa account and select the Maintain my practising certificate tile. 

 

 
 

You will be taken to the Registration & Certification tab in Hapori Matatū, where you can select Apply 

Now to enter the application form to renew your practising certificate, or to apply for the move to a 

different practising certificate type. 
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If you have professional leader access to Hapori Matatū, you will need to select the Applications tile in 

the Registration & Certification tab before you see the Apply Now button. 
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Accessing your application for a Limited Authority to Teach 

Log into your My Rawa account and select the Limited Authority to Teach (LAT) tile. 

 

 
 

You will be taken to the Hapori Matatū home page, where you can select Go to LAT applications. 
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You will be taken to the Applications tab, where you can select Start a new LAT application to enter the 

LAT application form. 
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Continuing a draft application 

The system will automatically save the information you have entered at certain points, then your draft 

application can be reopened and completed later.  A draft application will be deleted if it has not been 

edited in 21 days. 

 

To find your draft application, log into My Rawa and select the Maintain my practising certificate or 

Limited Authority to Teach (LAT) tile, depending on your application type. 

 

 
 

OR 

 

 
 

 



 

 

33 

 

You will be taken to Hapori Matatū, where you can see the heading My draft applications. Select the 

application number - APP-xxxxxx - of the draft that you would like to edit. 

 

 
 

Select Edit Application to be taken back into your draft, where you can start updating the application. 
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Note: Although you may have already completed part of the application, you will be taken back to the 

start of the application so you can check or update the information you have already entered. Simply 

select the Save and next button on each page to navigate through the application. 
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Changing the professional leader that will endorse your application and/or 

verify your identity 

Note: For guidance on who can endorse a practicing certificate, please refer to the Endorser Guidelines. 

 

A teacher can change a selected endorser or identity referee after they have applied, provided the 

application status is Awaiting Endorsement/Verification.  

 

To find your registration and/or practising certificate application case, log into My Rawa and select the 

Maintain my practising certificate tile.  

 

 
 

You will be taken to Hapori Matatū where you will see the heading My submitted applications. Select the 

application case number of the application you would like to update. 

 

 
 

Note: If you have professional leader access to Hapori Matatū, you will need to select the Applications 

tile in Hapori Matatū before you see My submitted applications. 

https://storage.googleapis.com/website-search-pdfs-bucket/Endorser%20Guidelines.pdf
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In your application case, select Update Endorser/Referee. 

 

 
 

In the pop-up screen that appears, enter your new endorser or identity referee’s name and email 

address, then select Next. 

 

Note: Please ensure that the endorser’s name has been selected from the dropdown menu once you’ve 

completed your search. You’ll know you have successfully selected their name when you see an ‘x’ to 

the right of the box, instead of a magnifying glass. 
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You will see a pop-up screen that lets you know your update has been successful. Select Finish to return 

to your application case. 

 

 
 

Once you have finished updating your endorser or identity referee, they will be sent an email letting 

them know that they can log into their account to complete the endorsement or identity verification. 
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To find your LAT application case, log into My Rawa and select the Limited Authority to Teach (LAT) tile. 

 

 
 

You will be taken to the Hapori Matatū home page, where you can select Go to LAT applications. 
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You will be taken to the Applications tab, where you will see the heading My submitted applications. 

Select the case number of the application you would like to update. 

 

  
 

In the application case, select Update Endorser/Referee. 
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In the pop-up screen, choose whether you would like to update your endorser or your identity referee (or 

both), and select Next. 

 

  
 

In the pop-up screen that appears, enter your new endorser or identity referee’s name and email 

address, then select Next. 

 

Note: Please ensure that the endorser’s name has been selected from the dropdown menu once you’ve 

completed your search. You will know you have successfully selected their name when you see an ‘x’ to 

the right of the box, instead of a magnifying glass. 
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You will see a pop-up screen that lets you know your update has been successful. Select Finish to return 

to your application case. 

 

 
 

Once you have finished updating your endorser and/or identity referee, they will be sent an email letting 

them know that they can log into their account to complete the endorsement and/or identity 

verification. 

 

Note: If your endorser or identity referee is unable to complete your endorsement or identity verification 

online via Hapori Matatū, they can find PDF versions of the endorsement and proof of identity forms in 

the Application forms page of the Teaching Council website. Once completed, the PDF form can be 

emailed to sfendorsement@teachingcouncil.nz. 

 

https://teachingcouncil.nz/en/maintain-my-practising-certificate/resources-and-support/application-forms
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Requesting an extension to teach 

An extension to teach allows you to continue teaching lawfully in a kura or school if your practising 

certificate or LAT has expired and your renewal application is still being processed.  

 

You can teach for up to 20 half-days without a current certificate. Beyond that, you must apply for an 

extension to this grace period. 

 

Extension requests for beginning teachers, existing teachers, and LAT holders 

 
To find your registration and/or practising certificate application case, log into My Rawa and select 

Maintain my practising certificate.  

 

 
 

To find your LAT application case, log into My Rawa and select Limited Authority to Teach (LAT). 

 

 
 

You will be taken to Hapori Matatū where you will see the heading My submitted applications. Select 

your application case number. 
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Select Apply for extension. 

 

Note: An extension to teach can only be requested once your current practising certificate has expired - 

the button will remain greyed out before that point. 

 

 
 

 

 

Select Teacher as your role-type, read the declarations that pop up, then select Start extension request. 
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Enter your principal’s name, email address, and school, as they will need to approve your extension 

request. Tick the authorisation for the Teaching Council to contact your principal about the extension 

and select Next. 

 

Note: The extension request needs to be approved by the principal at the kura or school that you intend 

to teach at while covered by the extension to teach. If you are relief teaching in multiple kura or schools, 

only one principal’s approval is required.  
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Complete the declaration and statements of consent, then select Submit. 

 

Note: If you answer Yes to having convictions or pending charges, you will need to provide an 

explanation and supporting documents related to this. 

 

 
 

You will see a page confirming that your extension to teach request has been successfully submitted. 

 

 
 

 



 

 

46 

 

Extension requests for tumuaki and principals 

 
To find your practising certificate application case, log into My Rawa and select Maintain my practising 

certificate.  

 

 
 

You will be taken to Hapori Matatū, where you can select Applications. 

 

 
 

Select your application case number under My submitted applications. 
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Select Apply for extension. 

 

Note: An extension to teach can only be requested once your current practising certificate has expired - 

the button will remain greyed out before that point. 
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Select Principal or acting principal as your role-type, read the declarations that pop up, then select Start 

extension request. 

 

 
 

Enter your school or kura and upload an Extension for tumuaki | principal form that has been 

completed by your Board of Trustees chairperson. Tick that you authorise the Teaching Council to 

contact the board chair regarding your extension request and select Next. 

 

 
 

 

https://res.cloudinary.com/dwavcpl93/image/upload/s--ucbepBUi--/v1/extracted_pdfs_from_sspak/TC-Requesting-an-extension-to-teach?_a=BAMAAAiu0
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Complete the declaration and statements of consent, then select Submit. 

 

Note: If you answer Yes to having convictions or pending charges, you will need to provide an 

explanation and supporting documents related to this. 

 

 
 

You will see a page confirming that your extension to teach request has been successfully submitted. 
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Checking on the progress of a submitted application 

Once you have submitted your application, you can see what stage of processing it is up to at any time.  

 

To find your registration and/or practising certificate application case, log into My Rawa and select the 

Maintain my practising certificate tile.  

 

 
 

You will be taken to Hapori Matatū where you will see the heading My submitted applications. Your 

application case status will be listed here. 

 

Note: if you have professional leader access to Hapori Matatū, you will need to select the Applications 

tile before you see My submitted applications. 
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To find your Limited Authority to Teach application case, log into My Rawa and select the Limited 

Authority to Teach tile. 

 

 
 

You will be taken to the Hapori Matatū home page, where you can select Go to LAT applications. 
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You will be taken to the Applications tab, where you will see the heading My submitted applications. 

Your application case status will be listed here. 

 

 
 

Alternatively, you can ask our friendly chatbot, Miromiro, by selecting the What is my application status 

button. Miromiro is located in the lower left-hand corner of the Teaching Council website. 

 

 

 

https://teachingcouncil.nz/en
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Application status types 

Below is an explanation of the different application status types:  

 

Awaiting Endorsement/Verification – your nominated professional leader needs to complete your 

endorsement and/or identity verification. 

 

Awaiting Manual EOI – you need to provide a completed Proof of Identity form. 

 

Awaiting Pending Police Response - we have applied for your New Zealand Police vet and we are waiting 

for this to be returned. 

 

Ready for Processing - your application is now with our Registration team. A registration officer will 

acquire your application and begin working on your case. 

 

In Progress - a registration officer is working on the initial assessment of your case. They will reach out 

to you if they need any further information or documentation. 

 

Pending - a registration officer is waiting on further information or documentation. This may be an 

internal check, or they may have contacted you via email. Please check your email, including the junk 

mail folders to see whether they have reached out to you. 

 

Complete – your application has been approved, and an approval email has been sent to you. You can 

now download your new online practising certificate from your My Rawa account profile. 

 

https://teachingcouncil.nz/en/become-a-teacher/third-party-checks/proof-of-identity#forms
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Professional leader approvals 

Practising certificate endorsement 

If you are a professional leader and have been nominated to endorse a teacher’s practising certificate 

application, you will receive an email notification about this. If you are also a registered teacher, 

you can log into My Rawa and navigate from there to Hapori Matatū to complete the endorsement 

online. If you are an unregistered professional leader, you will need to complete a paper-based 

endorsement form. 

 

Note - to complete practising certificate endorsements in Hapori Matatū, you need to have professional 

leader access assigned to your My Rawa account. Please contact us if you need your access type 

updated. 

 

Note - for guidance on who can endorse a practicing certificate, please refer to the Endorser Guidelines. 

 

Log into your My Rawa account and select Manage my endorsements. 

 

 
 

 

https://teachingcouncil.nz/en/maintain-my-practising-certificate/resources-and-support/application-forms
https://teachingcouncil.nz/en/maintain-my-practising-certificate/resources-and-support/application-forms
https://teachingcouncil.nz/en/about-us/connect-with-us/contact-us
https://storage.googleapis.com/website-search-pdfs-bucket/Endorser%20Guidelines.pdf
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This will take you to the Registration & Certification tab, where you can select Approval Requests.  

 

 
 

Select the down arrow next to All to change the list view to My Endorsement Approvals. 
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Select the endorsement number - ENDORSE-xxxxxx - to view the endorsement details. 

 

 
 

Select Endorse Application. 
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In the pop-up screen that appears, read the information provided then select Next. 

 

 
 

Your role type and school may be prepopulated, but these can be edited if necessary. Select Yes or No 

to whether there is a perceived conflict of interest between yourself and the person you are endorsing, 

then select Next. 
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If you selected Yes to there being a perceived conflict of interest, write a short explanation of this, then 

download and complete the Conflict of Interest form. Scan and upload the form to the endorsement. 

Select Next. 

 

 
 

 

https://res.cloudinary.com/dwavcpl93/image/upload/v1754005953/extracted_pdfs_from_sspak/Conflict-of-Interest.pdf
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Complete the endorsement form by selecting Yes or No for each statement. If you answer No, please 

add any comments and/or upload supporting documents. You can also select I want to discuss the 

endorsement if you would like to be contacted by a member of our Registration team about endorsing 

the teacher. 

 

Once all questions have been answered and you have uploaded supporting information (where 

applicable), select Submit Endorsement. 

 

Note: There are different endorsement questions for each application type. Below is an example of 

endorsement questions for a Tūturu | Full (Category One) Practising Certificate renewal application. 

 

 
 

 

 1. Click the Registration 

and Certification tab 

and select Approval 

Requests 
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Limited Authority to Teach endorsement 

If you are a professional leader and have been nominated to endorse a LAT application, you will 

receive an email notification about this. You can log into My Rawa and navigate from there to Hapori 

Matatū to complete the endorsement online.  

 

Note: To complete endorsements in Hapori Matatū, you need to have professional leader access 

assigned to your My Rawa account. Please contact us if you need your access type updated. 

 

Note: Only tumuaki and principals are eligible to endorse LAT applications. Unlike practising certificate 

endorsements, a LAT endorsement cannot be completed by a senior staff member with endorser 

delegation. 

 

Note: When endorsing a LAT application, please also check your Approval requests inbox for an identity 

verification request if this is the applicant’s first LAT application. 

 

Log into your My Rawa account and select the Manage my endorsements tile. 

 

 
 

 

https://teachingcouncil.nz/en/about-us/connect-with-us/contact-us
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This will take you to the Registration & Certification tab, where you can select LAT Approvals. 

 

 
 

Select the endorsement number - LATENDORSE-xxxx - to view the LAT endorsement. 
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Select Endorse Application. 

 

 
 

In the pop-up screen that appears, read the information provided then select Next. 
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Your role type and school may be prepopulated but can be edited if necessary. Select Yes or No to 

whether there is a perceived conflict of interest between yourself and the person you are endorsing. If 

you selected Yes to there being a perceived conflict of interest, write a short explanation of this, then 

download and complete the Conflict of Interest form. Scan and upload the form to the endorsement. 

Select Next. 

 

 
 

 

https://res.cloudinary.com/dwavcpl93/image/upload/v1754005953/extracted_pdfs_from_sspak/Conflict-of-Interest.pdf
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LAT endorsement – skill shortage 
Confirm that this applicant qualifies for a Skill Shortage LAT and answer the questions relating to the 

role the LAT applicant is being employed for, including the start date, the relevant skills of the applicant, 

the subjects they will be teaching, and the role size. Select Next. 
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Provide a testimonial for the applicant and upload evidence of the skill shortage. Select Submit to 

complete the endorsement. 

 

Note: The file-upload section of this endorsement is a compulsory section, therefore a document must 

be uploaded before the endorsement can be successfully submitted. 
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LAT endorsement – specialist skill 
Confirm that this applicant qualifies for a Specialist Skill LAT and answer the questions relating to the 

role the LAT applicant is being employed for, including the start date, the relevant skills of the applicant, 

the subjects they will be teaching, and the role size. 

 

Click the Next button. 
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Review the applicant’s self-reflection, confirm that you have read this and add any comments. 

 

Click the Submit button to complete the LAT endorsement. 
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Extension to teach approval 

An extension to teach allows teachers to continue teaching lawfully in a kura or school if their practising 

certificate or Limited Authority to Teach (LAT) has expired and their application is still being processed. 

Extension to teach requests need to be approved by the employing tumuaki or principal. 

 

To approve an extension to teach request for a staff member, log into your My Rawa account and select 

Manage my endorsements. 

 

 
 

This will take you to the Registration & Certification tab, where you can select Approval Requests. 
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Select the down arrow next to All to change the list view to My extension approvals. 

 

 
 

Select the endorsement number - ENDORSE-xxxxxx - of the extension approval request you would like to 

approve. 
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Select Endorse Extension. 

 

 
 

Select your role type and answer Yes or No to whether you endorse the extension request, then select 

Submit. 
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Identity verification 

If you are a New Zealand registered and certificated professional leader and have been nominated to 

verify a teacher’s identity, you will receive an email notification. You need to be able to log into My Rawa 

and Hapori Matatū to complete the online identity verification.  

 

Note: To complete endorsements and identity verifications in Hapori Matatū, you need to have 

professional leader access assigned to your My Rawa account. Please contact us if you need your 

access type updated. 

 

Log into your My Rawa account and select Manage my endorsements. 

 

 
 

 

https://teachingcouncil.nz/en/about-us/connect-with-us/contact-us
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This will take you to the Registration & Certification tab, where you can select Approval Requests. 

 

 
 

Select the down arrow next to All to change the list view to My ID Approvals. 
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Select the endorsement number - ENDORSE-xxxxxx - to view the identity verification details. 

 

 
 

Select Verify Identity. 
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Answer all the questions for the primary and secondary identity documents then select Submit to 

complete the identity verification. 
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Reporting conduct and competence concerns 

If you are a teacher or a professional leader, you can use the reporting function in Hapori Matatū to 

alert us to a situation where we need to investigate (a complaint), or when you must advise the 

Teaching Council you have been convicted of an offence (self-report). If you are a professional leader, 

you can also complete and submit a mandatory report.    

 

Submit a report 

Log into your My Rawa account and select Submit a report. 

 

 
 

You will be taken to the Professional Responsibility tab in Hapori Matatū, where you can select Submit a 

report. 
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Select whether you would like to submit a complaint report, a mandatory report, or a self-report, then 

select Next. 

 

 
 

Read the information on the introductory page, then select Next to start filling out the report form. 
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Editing a draft report 

Log into your My Rawa account and select Submit a report. 

 

 
 

You will be taken to the Professional Responsibility tab in Hapori Matatū, where you can select My 

Submitted Reports. 
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Click the case number or subject of the draft report you would like to edit. 

 

 
 

Select Submit Draft Report. 

 

 
 

You will be taken into the draft report, where you can make any changes that need to be made before 

submitting this to the Teaching Council.  

 

 



Visit: Level 11, 7 Waterloo Quay, Pipitea, Wellington 6011, NZ

Post: PO Box 5326, Wellington 6140, NZ

Phone: +64 4 471 0852

Email: enquiries@teachingcouncil.nz
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