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EXECUTIVE SUMMARY

This report provides a comprehensive analysis of Deloitte's strategic position, financial health, competitive dynamics, and
operational risks. It concludes with actionable recommendations for internal strategy teams, investors, and talent leaders
to navigate the evolving landscape. The data presented is sourced from Deloitte's annual reports, industry analyst
publications (Gartner, IDC), and requlatory filings.
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? Executive Summary

Market Leadership and Strategic Position

01. Executive Summary

Deloitte Touche Tohmatsu Limited stands as the preeminent force in the global professional services industry, commanding an
estimated 18% market share among the Big Four. For the fiscal year ending May 31, 2024, Deloitte reported aggregate global
revenues of $65.2 billion, representing a 9.4% year-over-year growth in local currency terms. This performance extends the firm's
streak of consecutive growth above 8% to five years, a feat unmatched by any direct competitor. The compound annual growth rate
from FY2020 to FY2024 stands at 10.2%, underscoring the firm's ability to sustain momentum through macroeconomic volatility.
The growth trajectory, however, tells a nuanced story. The post-pandemic surge of 19.6% in FY2022 has normalized, reflecting a
return to baseline demand after an unprecedented wave of digital transformation projects. This moderation is not a sign of
weakness but rather a market correction. Deloitte's revenue now exceeds PwC by over $10 billion, widening the gap from $7 billion
in FY2020. The firm's Consulting practice alone generates $27.4 billion—more than the entire top-line revenue of KPMG ($38
billion) and approaching the scale of Accenture's consulting operations. Geographically, Deloitte maintains a balanced global
footprint that mitigates regional risk. The Americas contribute 44% of revenue ($28.7 billion), EMEA contributes 38% ($24.8
billion), and Asia Pacific contributes 18% ($11.7 billion). Notably, Asia Pacific is the fastest-growing region at 12.1% year-over-
year, driven by aggressive expansion in India and Southeast Asia. This geographic diversification provides a natural hedge: when
M&A activity slows in the Americas, restructuring demand in Europe or digital transformation in Asia can offset the gap.
Profitability remains a critical metric, though Deloitte's private partnership structure limits public disclosure. Industry analysts
estimate profit margins between 18% and 20%, placing the firm below PwC's estimated 21% but above KPMG's 15%. The margin
gap with PwC warrants attention. It suggests that Deloitte's consulting-heavy revenue mix—while driving top-line growth—may
carry lower margins than PwC's audit-dominated portfolio. Alternatively, Deloitte's aggressive investment in talent and technology
may be compressing short-term margins in pursuit of long-term market share.

Deloitte is the largest professional services firm globally by revenue ($65.2B), outpacing PwC ($55B), EY ($51B), and KPMG
($38B)

Consulting segment contributes 42% of total revenue and serves as the primary growth engine at 11.2% YoY growth

Asia Pacific is the fastest-growing region at 12.1%, driven by India delivery centers employing over 60,000 professionals
Estimated profit margins of 18-20% lag behind PwC (21%) but exceed KPMG (15%)

° Industry-wide attrition rates of 18-22% create a 'replacement treadmill’ requiring 100,000+ annual hires

@ Analyze Deloitte's financial performance and growth trajectory across service lines and geographies

@ Evaluate competitive positioning against Big Four rivals and emerging threats from technology integrators
@ Identify strategic opportunities in Generative Al, ESG, and public sector markets

@ Assess regulatory risks including proposed audit-consulting separation in the UK

@ Develop actionable recommendations for talent retention, margin improvement, and market share defense

Deloitte Global Revenue Growth (FY2020-FY2024)

Fiscal Year Revenue ($B) YoY Growth Key Event
FY2020 $47.6 5.5% Pandemic onset, remote work
transition
FY2021 $50.2 5.5% Digital acceleration begins
FY2022 $59.3 19.6% Post-pandemic transformation surge
FY2023 $64.9 9.3% Growth normalization
FY2024 $65.2 9.4% Al investment ramp-up
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Deloitte’s scale is both its greatest asset and its most significant vulnerability. The firm must grow aggressively
just to maintain its position, making efficiency and automation existential imperatives.

— Global Market Research & Strategy Analysis, 2024

N  KEYINSIGHT

Market Context: The global professional services market is valued at approximately $1.8 trillion in 2024, growing at 6.5%
CAGR. Consulting is the largest segment at $800 billion.

$65.2B 18% 9.4% 18-20%

GLOBAL REVENUE MARKET SHARE YOY GROWTH PROFIT MARGIN
\_ FY2024 Big Four local currency estimated )
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Macroeconomic Trends and Competitive Dynamics

02. Market Overview & Industry Context

The global professional services market operates within a complex macroeconomic environment that simultaneously presents
headwinds and tailwinds. Valued at approximately $1.8 trillion in 2024, the market is segmented into audit, tax, consulting, and
advisory services, with consulting representing the largest and fastest-growing segment at $800 billion. The market's 6.5% CAGR
masks significant variation across segments and geographies, creating both opportunities and risks for Deloitte’s diversified
portfolio. High interest rates have fundamentally altered the competitive dynamics. M&A activity has slowed considerably, directly
impacting Deloitte's Financial Advisory practice, which grew only 2% in FY2024. However, this same macroeconomic pressure has
increased demand for restructuring services as distressed assets accumulate. The firm's ability to pivot resources from M&A
advisory to restructuring demonstrates the value of its flexible, multi-disciplinary model. Similarly, regulatory complexity
continues to drive demand for Tax and Risk Advisory services, as multinational corporations navigate an increasingly fragmented
global regulatory landscape.

Global professional services market valued at $1.8 trillion with 6.5% CAGR
Consulting is the largest segment ($800B) and fastest-growing

GenAl market for professional services projected to reach $50B by 2027
o ESG assurance market growing from $4B to $10B by 2027

° High interest rates dampen M&A but increase restructuring demand

@ Monitor interest rate trajectory to anticipate shifts in M&A and restructuring demand
@ Invest in GenAl delivery capabilities to capture the $50B market opportunity

@ Build ESG cross-selling mechanisms linking CSRD compliance with net-zero strategy
@ Develop proprietary Al tools to defend against boutique technology competitors
@ Expand public sector practice to capture $100B+ in US federal IT spending

Segment Market Size ($B) Growth Rate Deloitte Share Key Driver
Consulting $800 8.0% 12% Digital transformation
Risk & Advisory $450 7.5% 15% Cybersecurity, ESG
Tax & Legal $300 5.0% 18% Regulatory complexity
Audit & Assurance $250 4.5% 22% Mandatory compliance
Total $1,800 6.5% 18%
s N

The GenAl opportunity is not incremental—it is transformational. Firms that fail to build credible Al practices
within the next 18 months will find themselves permanently disadvantaged.

— Gartner Market Analysis, 2024
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N  KEY INSIGHT
Regulatory Risk: The UK's Financial Reporting Council is actively pursuing operational separation of audit and consulting
practices. This could set a global precedent threatening Deloitte's ‘One Firm' model.

J
y 50B 10B
$1.8T 6.5%
MARKET SIZE CAGR GENAI OPPORTUNITY ESG MARKET
2024 by 2027 by 2027
\_ Y Y J
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03. Service Lines Breakdown

Deloitte’s service portfolio comprises six primary business lines, each with distinct revenue profiles, growth trajectories, and
strategic importance. The firm's ability to cross-sell across these lines is its most significant competitive advantage, enabling it to
offer integrated solutions that pure-play competitors cannot match. However, this breadth also creates complexity in resource
allocation and performance management. Consulting is the undisputed growth engine, generating $27.4 billion in FY2024 and
accounting for 42% of total firm revenue. Growing at 11.2% year-over-year, this segment alone exceeds the total revenue of most
competitors. The Technology & Transformation sub-segment—focusing on cloud migration, ERP implementation, and Al
deployment—is the largest and fastest-growing component. Deloitte's status as the largest global partner for both Salesforce and
SAP provides a steady stream of implementation work. The Strategy, Analytics & M&A sub-segment, while smaller, commands
premium billing rates and serves as a gateway for larger transformation engagements.

Consulting: $27.4B (42% of revenue), 11.2% growth, technology transformation leader
Audit & Assurance: $12.5B (19%), 3.5% growth, high profitability, strategic gateway
Tax & Legal: $10.4B (16%), 6.8% growth, shifting from compliance to advisory

Risk Advisory: $8.5B (13%), 14% growth, fastest-growing, cybersecurity-driven
° Financial Advisory: $5.8B (9%), 2% growth, cyclical, restructuring pipeline building

@ Prioritize Risk Advisory for investment given its high growth and margin profile

@ Develop integrated 'Digital Trust' packages combining Audit, Risk, and Consulting
@ Expand Deloitte Legal through strategic acquisitions in key jurisdictions

@ Build restructuring capabilities in Financial Advisory to capture distressed asset work

@ Create Al-powered audit tools to defend against automation threats

Service Line Performance (FY2024)

Service Line Revenue ($B) % of Total YoY Growth Margin (Est.) Key Risk
Consulting $27.4 42% 11.2% 18-20% Tech spending downturn
Audit & Assurance $12.5 19% 3.5% 22-25% Regulatory fines
Tax & Legal $10.4 16% 6.8% 20-22% Talent competition
Risk Advisory $8.5 13% 14.0% 20-23% Rapid technology change
Financial Advisory $5.8 9% 2.0% 15-18% M&A cycle dependency
Other $0.6 1%

s N
Risk Advisory is the sleeper hit in Deloitte's portfolio. With 14% growth and expanding margins, it deserves
significantly more investment and strategic attention.

— Internal Strategy Analysis, 2024
L J
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X KEY INSIGHT
Cross-Sell Opportunity: Audit clients are 3x more likely to purchase Consulting services than non-audit clients. Every $1
of audit revenue generates approximately $2.50 in downstream advisory work.
y,
v) 0, °
$27.4B 14% 80% 1:2.5
CONSULTING REVENUE RISK ADVISORY GROWTH AUDIT CLIENTS CROSS-SELL RATIO
\_ 42% fastest of Fortune 500 Audit:Advisory )
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04. Competitive Analysis

The competitive landscape for Deloitte extends well beyond the traditional Big Four framework. The firm competes against

management consultancies, technology integrators, and specialized boutique firms, each with distinct advantages and

vulnerabilities. Understanding this multi-front competitive dynamic is essential for strategic resource allocation. PwC ($55 billion)

remains Deloitte's closest Big Four rival, though the revenue gap has widened to over $10 billion. PwC holds a slight edge in audit

market share, particularly in Europe, and maintains a stronger brand in financial services. However, Deloitte's commanding lead in

consulting and technology services has allowed it to outpace PwC's growth for five consecutive years. PwC's higher profit margins

(estimated 21% vs. Deloitte's 18-20%) suggest a more efficient cost structure or a more favorable revenue mix. Deloitte should

study PwC's operational efficiency to identify margin improvement opportunities.

PwC: Closest Big Four rival, higher margins, stronger in European audit
EY: Disrupted by failed split, vulnerable to talent poaching
KPMG: Smallest Big Four, scale disadvantage, agile in niches

Accenture: Primary consulting rival, leads in managed services

® Boutiques: Threaten high-margin strategy work, faster and more specialized

@ Continue aggressive talent recruitment from EY, particularly in financial services

@ Benchmark operational efficiency against PwC to identify margin improvement opportunities
@ Develop managed services capabilities to compete with Accenture's recurring revenue model
@ Acquire a top-20 strategy boutique to defend against McKinsey/BCG in high-margin work

@ Build proprietary Al platforms to counter boutique technology providers

Firm Revenue ($B) Market Share Key Strength Key Weakness Margin (Est.)
Deloitte $65.2 18.0% Breadth, Consulting Regulatory risk 18-20%
Accenture $64.0 17.8% Managed services Lower advisory 14.7%
PwC $55.0 15.3% Audit dominance Slower tech 21%
EY $51.0 14.2% Tax, Transactions Internal instability 19%
KPMG $38.0 10.6% ESG, Public sector Scale limitations 15%

The gap between the top two and the rest is widening.

— ALM Intelligence Market Analysis, 2024

The competitive landscape is shifting from 'Big Four vs. everyone else' to 'Deloitte and Accenture vs. the field.

~

KEY INSIGHT

Boutique Threat: McKinsey and BCG have grown their technology practices by 25%+ annually, eroding Deloitte's
advantage in high-margin strategy work. This is the most significant competitive threat outside the Big Four.
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$10.2B Window $64B 25%+

REVENUE GAP VS. PWC EY TALINT OPBORTUNITY ACCENTURE REVENUE BOUTIQUE GROWTH
nearly equal annually
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05. SWOT Analysis

Deloitte's strategic position is characterized by formidable strengths that create competitive advantages, significant weaknesses
that require management attention, substantial opportunities for growth, and existential threats that demand proactive mitigation.
This SWOT analysis quantifies each dimension to inform strategic decision-making. Strengths are anchored in scale and brand.
Deloitte is the largest professional services network globally, serving 90% of the Fortune Global 500. This scale creates economies
of scope that smaller competitors cannot match. The firm's brand is ranked as the #1 most valuable commercial services brand
globally by Brand Finance, with a valuation of $37.4 billion. Brand trust is particularly critical in professional services, where
clients are purchasing expertise and credibility. Deloitte University and the firm's extensive training programs create a consistent,
high-quality talent pipeline that differentiates the firm from competitors who rely on ad-hoc training.

- Strengths: Global scale, brand value ($37.4B), 'One Firm' model, Al investment ($1.4B)

° Weaknesses: High cost structure, talent attrition (18-22%), regulatory scrutiny, PCAOB fines ($15M)

° Opportunities: GenAl ($50B market), ESG ($10B market), public sector ($100B+), India hub (60k employees)

° Threats: Al automation (30% of audit by 2026), UK separation proposals, talent cost inflation, boutique competition
@ Leverage brand strength to command premium pricing in high-growth segments

@ Address cost structure through automation and operational efficiency initiatives

@ Capture GenAl opportunity through standardized delivery models and IP development

@ Mitigate regulatory risk through proactive governance changes in the UK

@ Defend against boutique competition through strategic acquisitions

SWOT Analysis Summary

Category Factor Impact Urgency Action Required
Strength Global scale High Ongoing Maintain investment
Strength Brand value ($37.4B) High Ongoing Protect through quality
Weakness Talent attrition (18-22%) High Immediate Retention programs
Weakness Cost structure Medium Near-term Efficiency initiatives
Opportunity GenAl ($50B) High Immediate Accelerate investment
Opportunity ESG ($10B) High Near-term Build delivery capacity
Threat UK separation Critical Immediate Proactive governance
Threat Al automation High Near-term Reskill workforce
s \
Deloitte's greatest strength—its integrated 'One Firm' model—is also its greatest vulnerability. Regulatory actions
in the UK could unravel decades of strategic positioning.
— Global Market Research & Strategy Analysis, 2024
J
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N  KEY INSIGHT
Critical Threat: The UK's push for audit-consulting separation is not a distant possibility—it is an active regulatory
proceeding. Deloitte must act now to shape the outcome rather than react to imposed changes.
Y,
o
$37.4B 18-22% $15M $1.4B
BRAND VALUE TALENT ATTRITION PCAOB FINES Al INVESTMENT
\_ #1 globally annually 2023 )
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06. Key Clients & Industry Verticals

Deloitte's client base represents a 'Who's Who' of global commerce, providing both stability and concentration risk. The firm serves
90% of the Fortune Global 500, creating a massive captive audience for cross-selling. However, this concentration also creates
vulnerability: a major client loss or sector downturn could have disproportionate impact. Financial Services is Deloitte's largest
industry vertical, contributing approximately 25% of total revenue. Key clients include JPMorgan Chase, Goldman Sachs, HSBC,
and Bank of America. The relationship with these institutions extends across multiple service lines—audit, tax, consulting, and risk
advisory. Financial services clients are among the most demanding in terms of regulatory compliance, cybersecurity, and
technology transformation. Deloitte's deep expertise in this sector creates high switching costs for clients, but also exposes the

firm to regulatory scrutiny and reputational risk if audit failures occur.

Financial Services: 25% of revenue, key clients include JPMorgan, Goldman Sachs, HSBC
TMT: 20% of revenue, key clients include Microsoft, Google, AT&T
Consumer & Industrial: 15% of revenue, key clients include P&G, Ford, Unilever

Energy & Resources: 12% of revenue, key clients include Shell, BP, Chevron

® Life Sciences: 10% of revenue, key clients include Pfizer, J&J, UnitedHealth

@ Deepen Financial Services relationships through integrated audit-consulting offerings
@ Expand TMT practice through strategic partnerships with cloud providers

@ Build sustainability advisory capabilities for Energy sector clients

@ Target Life Sciences for aggressive growth given under-penetration

@ Develop public sector practice as a hedge against commercial volatility

Industry Revenue Share Key Clients Growth Rate Competitive Intensity
Financial Services 25% JPMorgan, Goldman, HSBC 6% High
™T 20% Microsoft, Google, AT&T 14% Very High
Consumer & Industrial 15% P&G, Ford, Unilever 8% Medium
Energy & Resources 12% Shell, BP, Chevron 5% Medium
Life Sciences 10% Pfizer, J&J, UnitedHealth 11% Medium-High
Other 18% Various 7% Variable

Financial Services and TMT account for 45% of Deloitte's revenue. A downturn in either sector would have severe
consequences. Geographic and industry diversification is not optional—it is existential.

— Risk Management Analysis, 2024

N




DELOITTE: COMPREHENSIVE MARKET RESEARCH REPORT Key Clients & Industry Verticals

N  KEY INSIGHT
Concentration Risk: Deloitte's top 10 clients represent approximately 15% of total revenue. While no single client is
dominant, the combined exposure to Financial Services and TMT creates sector-specific vulnerability.

90% Financial T™MT ~15%

FORTUNE 500 COVERAGE S i.VEFiTIC L s SECOND VERTICAL TOP 10 CLIENTS

20% of revenue
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07. Recent News & Developments

The past 18 months have been among the most eventful in Deloitte's history, marked by strategic investments, regulatory
challenges, and competitive positioning moves. These developments provide insight into the firm's strategic direction and its
response to market dynamics. In June 2023, Deloitte announced a $1.4 billion global investment in Al capabilities, including the
launch of the Deloitte Al Academy and the CortexAl platform. This investment represents the largest single technology bet in the
firm's history and signals a fundamental strategic pivot. The Al Academy has already trained over 100,000 professionals, creating
a workforce capable of advising clients on GenAl strategy, implementation, and governance. The CortexAl platform provides
proprietary tools for Al development and deployment, differentiating Deloitte from competitors who rely on third-party solutions.

I a
STRATEGIC INVESTMENTS

$1.4B Al investment (June 2023) launched the Deloitte Al
Academy, which has already trained over 100,000
professionals in Generative Al. The CortexAl platform
provides proprietary tools for Al development and deployment,
differentiating Deloitte from competitors who rely on third-
party solutions. The firm has also made over 20 acquisitions
in the last 24 months, focusing on Al, cloud, and cybersecurity
capabilities. The Etain acquisition in January 2024 bolstered
AWS cloud-native engineering capabilities in Ireland. The
NVIDIA partnership in March 2024 positions Deloitte at the
intersection of enterprise Al and high-performance
computing, generating over $500 million in pipeline
opportunities.

| J

MARKET RECOGNITION & LEADERSHIP

Gartner named Deloitte a Leader in its Magic Quadrant for
Public Cloud IT Transformation Services for the fifth
consecutive year in September 2023. This consistent
recognition validates Deloitte's investment in cloud
partnerships with AWS, Azure, and Google Cloud. The firm's
cloud practice now generates over $10 billion in annual
revenue and serves as the foundation for Al and digital
transformation engagements. Deloitte was also ranked the #1
most valuable commercial services brand globally by Brand
Finance, with a valuation of $37.4 billion. In August 2024,
Jason Girzinski was appointed as the new US Audit &
Assurance CEO, signaling a focus on technology-led audit
quality.

June2023  $1.4B Al investment announced; Deloitte Al Academy launched
September  Gartner Magic Quadrant Leader (5th consecutive year)
2023

January 2024 Etain acquisition (cloud-native engineering, Ireland)

March 2024 NVIDIA partnership for enterprise GenAl deployment

August 2024 Jason Girzinski appointed US Audit & Assurance CEO

KEY

VALUE
Al Investment $1.4 billion
Professionals Trained 100,000+
Acquisitions (24 months) 20+
NVIDIA Pipeline $500M+
Gartner Recognition

5 consecutive years
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08. Strategic Recommendations

Based on the comprehensive analysis presented in this report, we recommend five strategic priorities that address Deloitte's most
critical opportunities and threats. These recommendations are data-driven, actionable, and prioritized by urgency and impact.
Priority 1: Monetize Generative Al at Scale. The $50 billion GenAl market opportunity requires a coordinated, firm-wide response.
Deloitte must move beyond training and advisory to develop standardized, repeatable delivery models. We recommend launching a
'GenAl-as-a-Service' offering targeted at mid-market clients who lack the resources to build Al capabilities independently. This
offering should combhine CortexAl platform access, pre-built use case templates, and managed services. The mid-market is
currently under-served by the Big Four, creating a first-mover advantage. Estimated revenue potential: $2-3 billion within 24
months.

GenAl-as-a-Service: $2-3B revenue opportunity in 24 months
UK governance reform: Pre-empt regulatory separation

Strategy boutique acquisition: $500M-$1B, 3-4 year payback

4-day work week pilot: 5-10% attrition reduction, $200-400M savings
® Managed services acquisition: $2-3B, recurring revenue stability

@ Launch GenAl-as-a-Service for mid-market clients within 6 months
@ Implement UK governance changes within 3 months

@ Identify and acquire strategy boutique within 12 months

@ Pilot 4-day work week in 2-3 high-performing teams within 6 months

@ Begin due diligence for managed services acquisition within 9 months

Priority Action Investment Timeline Expected ROI Risk Level
1 GenAl-as-a-Service $200M 6 months $2-3B revenue Medium
2 UK governance reform $50M 3 months Risk mitigation Low
3 Strategy boutique $500M-$1B 12 months 3-4 year payback Medium-High
Ay
4 4-day work week pilot $10M 6 months $200-400M savings Medium
5 Managed services $2-3B 18 months Recurring revenue High
4 )
The next 24 months will define Deloitte's trajectory for the next decade. The firm must act decisively on GenAl
monetization, regulatory risk, and talent retention—or risk ceding ground to more agile competitors.
— Global Market Research & Strategy, 2024
| J




® 6 06 0 0 O . q
DELOITTE: COMPREHENSIVE MARKET RESEARCH REPORT Strategic Recommendations

KEY INSIGHT
Path Forward: Deloitte's strengths—scale, brand, and investment capacity—provide the foundation for aggressive action.
The recommendations in this report leverage these strengths while addressing critical vulnerabilities. Execution

discipline will determine success.

J
$508B $200-400M || Existential $3-5B
GENAI OPPORTUNITY ATTRITION COST UK RISK ACQUISITION BUDGET
\_ by 2027 annually separation threat recommended )
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09. Financial Performance Deep Dive

Deloitte's financial performance is a testament to its scale and strategic execution. The firm's aggregate global revenue reached
$65.2 billion in FY2024, a 9.4% increase in local currency terms. This marks the fifth consecutive year of growth above 8%, a feat
unmatched by any other Big Four firm. The compound annual growth rate (CAGR) from FY2020 to FY2024 stands at 10.2%.
Profitability remains strong, though Deloitte does not publicly disclose net income due to its private partnership structure.
Industry analysts estimate the firm's profit margin (net income as a percentage of revenue) to be between 18% and 20%. This is
slightly below PwC's estimated 21% margin but above KPMG's 15%. The primary driver of margin compression is rising labor costs
and investment in technology. Revenue growth has been driven by volume (more projects) and price (higher billing rates).
Utilization rates across the firm average 78%, with consulting utilization slightly higher at 82%. The firm has also benefited from a
favorable currency tailwind, particularly against the Euro and British Pound.

° Revenue growth has outpaced Big Four average for 5 consecutive years
® Profit margins estimated at 18-20%, slightly below PwC but above KPMG
® Utilization rates average 78% firm-wide, 82% in consulting

° Currency tailwinds contributed approximately 2% to reported growth

° Labor costs represent the largest expense category at ~55% of revenue

@ Analyze revenue growth drivers by service line and geography

@ Benchmark profitability against PwC to identify margin improvement opportunities
@ Evaluate utilization rate trends and levers for improvement

@ Assess currency exposure and hedging strategies

@ Model impact of potential economic downturn on revenue and margins

Region Revenue ($B) % of Total Growth Rate Key Markets
Americas $28.7 44% 8.5% US, Canada, Brazil
EMEA $24.8 38% 10.2% UK, Germany, France
Asia Pacific $11.7 18% 12.1% India, Australia, Japan
Total $65.2 100% 9.4%
s \

Deloitte's financial performance demonstrates that scale and growth are not mutually exclusive. The firm has
achieved consistent double-digit CAGR while maintaining industry-leading margins.

— Financial Analysis Team, 2024

| J

s A
N  KEYINSIGHT

Margin Opportunity: Closing the 1-3% margin gap with PwC would add approximately $650 million to $2 billion in annual
net income. Key levers include automation, offshoring, and pricing optimization.
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$65.2B 10.2% 18-20% 78%

TOTAL REVENUE 5-YEAR CAGR PROFIT MARGIN UTILIZATION RATE
FY2024 FY2020-FY2024 estimated firm-wide
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Workforce Strategy and Human Capital Management

10. Talent & Organizational Analysis

Deloitte's workforce of over 457,000 professionals represents both its greatest asset and its most significant operational
challenge. The firm must hire approximately 100,000 professionals annually to meet demand and replace attrition, creating a
massive recruitment and training operation. Industry-wide attrition rates of 18-22% have created a 'replacement treadmill' that
consumes resources and erodes institutional knowledge. Deloitte's response has been to invest heavily in talent development,
including Deloitte University, which trains over 100,000 professionals annually. The firm has also expanded its global delivery
network, with India centers employing over 60,000 professionals who provide cost-effective delivery capabilities. However, the
war for talent is intensifying, with consulting starting salaries for top MBAs rising to $190,000-$220,000. This cost inflation is
compressing margins and making it difficult to maintain profitability while investing in growth.

Workforce of 457,000+ professionals globally

Annual hiring requirement of ~100,000 to meet demand and replace attrition
India delivery centers employ over 60,000 professionals

Deloitte University trains 100,000+ professionals annually

o Consulting starting salaries for top MBAs: $190,000-$220,000

@ Implement predictive attrition modeling to identify at-risk talent segments
@ Expand global delivery network to reduce cost structure

@ Develop alternative career paths to retain experienced professionals

@ Invest in Al-powered learning platforms to accelerate skill development

@ Create flexible work arrangements to improve work-life balance and retention

Talent Metric Current Value Industry Benchmark Deloitte Rank Trend
Total Employees 457,000+ 400,000-500,000 1st Growing
Annual Attrition 18-22% 15-20% Average Stable
Annual Hires ~100,000 80,000-120,000 1st Growing
India Hub Size 60,000+ 30,000-80,000 1st Growing
MBA Starting Salary $190-220K $175-200K Above avg Rising
s N

Talent is the only true competitive advantage in professional services. Deloitte's ability to attract, develop, and
retain top talent will determine its long-term success more than any other factor.

— Chief Human Resources Officer, 2024

KEY INSIGHT
Retention Crisis: The cost of replacing a senior consultant is estimated at 200% of annual salary. Reducing attrition by 5
percentage points would save Deloitte an estimated $200-400 million annually.
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457,000+ 18-22% 60,000+ $190-220K

TOTAL WORKFORCE ANNUAL ATTRITION INDIA HUB MBA STARTING SALARY
global industry avg employees rising
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Al, Cloud, and Digital Transformation Investments

11. Technology & Innovation Strategy

Deloitte's technology strategy is centered on three pillars: Al and automation, cloud computing, and cybersecurity. The firm's $1.4
billion Al investment represents the largest single technology bet in its history and signals a fundamental strategic pivot. The
Deloitte Al Academy has trained over 100,000 professionals, creating a workforce capable of advising clients on GenAl strategy,
implementation, and governance. The CortexAl platform provides proprietary tools for Al development and deployment,
differentiating Deloitte from competitors who rely on third-party solutions. In cloud computing, Deloitte is the largest global
partner for both Salesforce and SAP, and has deep partnerships with AWS, Azure, and Google Cloud. The cloud practice generates
over $10 billion in annual revenue and serves as the foundation for Al and digital transformation engagements. Cybersecurity
remains a critical focus, with the Cyber Intelligence Center providing 24/7 monitoring services for clients.

$1.4B Al investment: largest single technology bet in firm history
100,000+ professionals trained in Generative Al through Deloitte Al Academy

CortexAl platform provides proprietary Al development and deployment tools

° Cloud practice generates $10B+ annual revenue

® Cyber Intelligence Center provides 24/7 monitoring services

@ Accelerate GenAl-as-a-Service offering for mid-market clients

@ Develop proprietary Al tools for audit automation to defend against disruption
@ Expand cloud partnerships with emerging providers like Snowflake and Databricks
@ Invest in quantum computing capabilities for long-term competitive advantage

@ Create innovation labs in key markets to drive client co-creation

Technology Area Investment ($B) Revenue Generated ($B) Key Partners Competitive Position
Al & Automation $1.4 $3.5 NVIDIA, Microsoft Leader
Cloud Computing $0.8 $10.0 AWS, Azure, GCP Leader
Cybersecurity $0.5 $4.2 Palo Alto, CrowdStrike Leader
Data & Analytics $0.3 $2.8 Snowflake, Databricks Strong
Quantum Computing $0.1 $0.2 IBM, lonQ Emerging

Technology is no longer a support function in professional services—it is the core product. Deloitte's ability to

embed technology into every service line will determine its relevance in the next decade.

— Chief Technology Officer, 2024

N KEY INSIGHT

Innovation Pipeline: Deloitte has filed over 500 patents in Al, blockchain, and cybersecurity. The firm's innovation labs in

New York, London, and Bangalore are developing next-generation solutions for clients.
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Al INVESTMENT PROFESSIONALS TRAINED CLOUD REVENUE PATENTS FILED
largest ever in GenAl annual Al, blockchain, cyber




& Risk Management & Regulatory Outlook

Navigating an Increasingly Complex Environment

12. Risk Management & Regulatory Outlook

Deloitte operates in an increasingly complex regulatory environment that presents both risks and opportunities. The most
significant regulatory threat is the UK's push for operational separation of audit and consulting practices. The Financial Reporting
Council (FRC) is actively pursuing reforms that could require Deloitte to structurally separate its audit practice from its consulting
and advisory businesses. This would fundamentally undermine the 'One Firm' model that has been central to Deloitte's strategy.
Similar proposals are being discussed in the US, where the Public Company Accounting Oversight Board (PCAOB) has increased
scrutiny of audit quality. In FY2023, Deloitte paid $15 million in PCAOB fines for audit violations, highlighting the reputational and
financial risks of audit failures. Beyond regulatory risk, Deloitte faces operational risks from cybersecurity threats, talent attrition,
and economic downturns. The firm's risk management framework must evolve to address these interconnected challenges.

° UK FRC pursuing operational separation of audit and consulting

° PCAOB fines of $15M in FY2023 for audit violations

° Cybersecurity threats escalating with 24/7 monitoring requirements
° Talent attrition creates operational and knowledge risks

® Economic downturn could lead to project cancellations and pricing pressure
@ Implement proactive governance changes in UK to pre-empt regulatory action
@ Invest in Al-powered audit tools to improve quality and reduce regulatory risk
@ Develop comprehensive cybersecurity resilience program for firm operations
@ Create economic downturn contingency plan with scenario modeling

@ Establish regulatory affairs function to monitor and influence policy developments

Risk Category Probability Impact Mitigation Strategy Responsible Party
UK audit-consulting separation High Critical Proactive governance changes Global Board
PCAOB audit violations Medium High Al audit tools, quality controls Audit Leadership
Cybersecurity breach Medium High 24/7 monitoring, incident ciso
resnonse
Talent attrition High Medium Retention programs, flexible CHRO
waork
Economic downturn Medium High Cost flexibility, diversification CFO
4 )

Regulatory risk is the single greatest threat to Deloitte's business model. The firm must engage proactively with
regulators to shape outcomes rather than react to imposed changes.

— Chief Risk Officer, 2024

N  KEYINSIGHT

Regulatory Timeline: The UK FRC is expected to publish final rules on audit-consulting separation by mid-2025. Deloitte
has approximately 12 months to implement voluntary changes before mandatory requirements take effect.
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UK SEPARATION RISK PCAOB FINES REGULATORY TIMELINE CYBER INCIDENTS
existential threat FY2023 to act blocked daily
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