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,QWHUHVW�5DWHV�DQG�,QWHUHVW�&KDUJHV
$QQXDO�3HUFHQWDJH�5DWH
�$35��IRU�3XUFKDVHV

>������ WR ������@�
7KLV�$35�ZLOO�YDU\�ZLWK�WKH�PDUNHW�EDVHG�RQ�WKH�3ULPH�5DWH

3HQDOW\�$35�DQG�:KHQ�LW
$SSOLHV

1RQH

$35�IRU�%DODQFH�7UDQVIHUV %DODQFH�7UDQVIHU�QRW�DYDLODEOH

$35�IRU�&DVK�$GYDQFHV &DVK�$GYDQFH�QRW�DYDLODEOH

3D\LQJ�,QWHUHVW <RXU�GXH�GDWH�LV�DW�OHDVW����GD\V�DIWHU�WKH�FORVH�RI�HDFK�ELOOLQJ
SHULRG��:H�ZLOO�QRW�FKDUJH�\RX�DQ\�LQWHUHVW�RQ�SXUFKDVHV�LI�\RX
SD\�\RXU�HQWLUH�1HZ�%DODQFH�E\�WKH�SD\PHQW�GXH�GDWH�HDFK
PRQWK���3XUFKDVHV�PDWFKHG�ZLWK�DQ�$OO�LQ�2QH�SD\PHQW�DUH
QRW�LQFOXGHG�LQ�WKH�1HZ�%DODQFH�DQG�$OO�LQ�2QH�UHSD\PHQWV
ZLOO�QRW�UHGXFH�WKH�1HZ�%DODQFH����,I�\RX�GR�QRW�SD\�\RXU�HQWLUH
1HZ�%DODQFH�E\�WKH�GXH�GDWH�HDFK�PRQWK��\RX�ZLOO�SD\�LQWHUHVW
RQ�SXUFKDVHV�WKDW�DUH�QRW�PDWFKHG�ZLWK�DQ�$OO�LQ�2QH�SD\PHQW
IURP�WKH�GDWH�WKH\�DUH�SRVWHG�WR�\RXU�DFFRXQW�

0LQLPXP�,QWHUHVW�&KDUJH 1RQH

)RU�&UHGLW�&DUG�7LSV�IURP�WKH
&RQVXPHU�)LQDQFLDO
3URWHFWLRQ�%XUHDX��&)3%�

7R�OHDUQ�PRUH�DERXW�IDFWRUV�WR�FRQVLGHU�ZKHQ�DSSO\LQJ�IRU�D
FUHGLW�FDUG�RU�XVLQJ�D�FUHGLW�FDUG��YLVLW�WKH�ZHEVLWH�RI�WKH
&RQVXPHU�)LQDQFLDO�3URWHFWLRQ�%XUHDX�DW
KWWSV���ZZZ�FRQVXPHUILQDQFH�JRY�OHDUQPRUH�

)HHV

0HPEHUVKLS�)HH 1RQH�

7UDQVDFWLRQ�)HHV

Ɣ )RUHLJQ�7UDQVDFWLRQ 1RQH

3HQDOW\�)HHV

Ɣ /DWH�3D\PHQW

Ɣ 5HWXUQHG�3D\PHQW

Ɣ 2YHU�WKH�/LPLW

8S�WR ���

1RQH

1RQH

+RZ�:H�:LOO�&DOFXODWH�<RXU�%DODQFH� :H�XVH�D�PHWKRG FDOOHG�³GDLO\�EDODQFH��LQFOXGLQJ�QHZ
SXUFKDVHV�´���6HH�\RXU�&DUG�$JUHHPHQW�IRU�PRUH�GHWDLOV�

%LOOLQJ�5LJKWV� ,QIRUPDWLRQ�RQ�\RXU�ULJKWV�WR�GLVSXWH WUDQVDFWLRQV�DQG�KRZ�WR�H[HUFLVH�WKRVH�ULJKWV
LV�SURYLGHG�LQ�\RXU�&DUG�$JUHHPHQW�
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9DULDEOH�5DWH�,QIRUPDWLRQ� 7KH�$35�ZLOO�HTXDO�WKH 3ULPH�5DWH�SOXV�>[�[[@�SHUFHQWDJH�SRLQWV���$V�RI
00�''�<<��WKH�'DLO\�3HULRGLF�5DWH�LV���[[[[[��

�� 1R�%DODQFH�7UDQVIHUV�RU�&DVK�$GYDQFHV��%DODQFH�WUDQVIHUV�DQG�FDVK�DGYDQFHV�DUH�QRW
DXWKRUL]HG�IRU�WKLV�FUHGLW�FDUG�DFFRXQW�

�� /DWH�IHH�������ZKHQ�\RX�GR�QRW�SD\�WKH�0LQLPXP�3D\PHQW�'XH�ZLWKLQ����GD\V�RI�WKH�3D\PHQW
'XH�'DWH��7KLV�IHH�LQFUHDVHV�WR�����ZKHQ�WKH�0LQLPXP�3D\PHQW�'XH�LV�QRW�SDLG�ZLWKLQ���
GD\V�RI�WKH�3D\PHQW�'XH�'DWH���7KH�ODWH�IHH�ZLOO�QRW�H[FHHG�WKH�DPRXQW�RI�WKH�0LQLPXP
3D\PHQW�'XH�

%,//,1*�5,*+76�127,&(

<RXU�%LOOLQJ�5LJKWV��.HHS�WKLV�'RFXPHQW�IRU�)XWXUH�8VH
7KLV�QRWLFH�WHOOV�\RX�DERXW�\RXU�ULJKWV�DQG�RXU�UHVSRQVLELOLWLHV�XQGHU�WKH�)DLU�&UHGLW�%LOOLQJ�$FW�

:KDW�WR�'R�LI�<RX�)LQG�D�0LVWDNH�RQ�<RXU�%LOOLQJ�6WDWHPHQW
,I�\RX�WKLQN�WKHUH�LV�DQ�HUURU�RQ�\RXU�ELOOLQJ�VWDWHPHQW��ZULWH�WR�XV�DW��VXSSRUW�XV#FXUYH�FRP

,Q�\RXU�OHWWHU��JLYH�XV�WKH�IROORZLQJ�LQIRUPDWLRQ�
Ɣ $FFRXQW�,QIRUPDWLRQ� <RXU�QDPH�DQG�DFFRXQW�QXPEHU�
Ɣ 'ROODU�DPRXQW� 7KH�GROODU�DPRXQW�RI�WKH�VXVSHFWHG HUURU�
Ɣ 'HVFULSWLRQ�RI�SUREOHP� ,I�\RX�WKLQN�WKHUH�LV�DQ�HUURU RQ�\RXU�ELOOLQJ�VWDWHPHQW��GHVFULEH�ZKDW

\RX�EHOLHYH�LV�ZURQJ�DQG�ZK\�\RX�EHOLHYH�LW�LV�D�PLVWDNH�

<RX�PXVW�FRQWDFW�XV�
Ɣ :LWKLQ����GD\V�DIWHU�WKH�HUURU�DSSHDUHG�RQ�\RXU�ELOOLQJ�VWDWHPHQW�
Ɣ $W�OHDVW���EXVLQHVV�GD\V�EHIRUH�DQ�DXWRPDWHG�SD\PHQW�LV�VFKHGXOHG��LI�\RX�ZDQW�WR�VWRS

SD\PHQW�RQ�WKH�DPRXQW�\RX�WKLQN�LV�ZURQJ�

<RX�PXVW�QRWLI\�XV�RI�DQ\�SRWHQWLDO�HUURUV LQ�ZULWLQJ RU�HOHFWURQLFDOO\��<RX�PD\�FDOO�XV��EXW�LI�\RX�GR�
ZH�DUH�QRW�UHTXLUHG�WR�LQYHVWLJDWH�DQ\�SRWHQWLDO�HUURUV�DQG�\RX�PD\�KDYH�WR�SD\�WKH�DPRXQW�LQ
TXHVWLRQ�

:KDW�:LOO�+DSSHQ�$IWHU�:H�5HFHLYH�<RXU�/HWWHU
:KHQ�ZH�UHFHLYH�\RXU�OHWWHU��ZH�PXVW�GR�WZR�WKLQJV�

�� :LWKLQ����GD\V�RI�UHFHLYLQJ�\RXU�OHWWHU��ZH�PXVW�WHOO�\RX�WKDW�ZH�UHFHLYHG�\RXU�OHWWHU��:H�ZLOO
DOVR�WHOO�\RX�LI�ZH�KDYH�DOUHDG\�FRUUHFWHG�WKH�HUURU�

�� :LWKLQ����GD\V�RI�UHFHLYLQJ�\RXU�OHWWHU��ZH�PXVW�HLWKHU�FRUUHFW�WKH�HUURU�RU�H[SODLQ�WR�\RX�ZK\
ZH�EHOLHYH�WKH�ELOO�LV�FRUUHFW�

:KLOH�ZH�LQYHVWLJDWH�ZKHWKHU�RU�QRW�WKHUH�KDV�EHHQ�DQ�HUURU�
Ɣ :H�FDQQRW�WU\�WR�FROOHFW�WKH�DPRXQW�LQ�TXHVWLRQ�RU�UHSRUW�\RX�DV�GHOLQTXHQW�RQ�WKDW�DPRXQW�
Ɣ 7KH�FKDUJH�LQ�TXHVWLRQ�PD\�UHPDLQ�RQ�\RXU�ELOOLQJ�VWDWHPHQW��DQG�ZH�PD\�FRQWLQXH�WR

FKDUJH�\RX�LQWHUHVW�RQ�WKDW�DPRXQW�



Ɣ :KLOH�\RX�GR�QRW�KDYH�WR�SD\�WKH�DPRXQW�LQ�TXHVWLRQ��\RX�DUH�UHVSRQVLEOH�IRU�WKH�UHPDLQGHU
RI�\RXU�EDODQFH�

Ɣ :H�FDQ�DSSO\�DQ\�XQSDLG�DPRXQW�DJDLQVW�\RXU�FUHGLW�OLPLW�

$IWHU�ZH�ILQLVK�RXU�LQYHVWLJDWLRQ��RQH�RI�WZR�WKLQJV�ZLOO�KDSSHQ�
Ɣ ,I�ZH�PDGH�D�PLVWDNH� <RX�ZLOO�QRW�KDYH�WR�SD\�WKH DPRXQW�LQ�TXHVWLRQ��RU�DQ\�LQWHUHVW�RU

RWKHU�IHHV�UHODWHG�WR�WKDW�DPRXQW�
Ɣ ,I�ZH�GR�QRW�EHOLHYH�WKHUH�ZDV�D�PLVWDNH� <RX�ZLOO KDYH�WR�SD\�WKH�DPRXQW�LQ�TXHVWLRQ��DORQJ

ZLWK�DSSOLFDEOH�LQWHUHVW�DQG�IHHV��:H�ZLOO�VHQG�\RX�D�ELOOLQJ�VWDWHPHQW�RI�WKH�DPRXQW�\RX
RZH��DQG�WKH�GDWH�SD\PHQW�LV�GXH��:H�PD\�WKHQ�UHSRUW�\RX�DV�GHOLQTXHQW�LI�\RX�GR�QRW�SD\
WKH�DPRXQW��ZH�WKLQN�\RX�RZH�

,I�\RX�UHFHLYH�RXU�H[SODQDWLRQ�EXW�VWLOO�EHOLHYH�\RXU�ELOOLQJ�VWDWHPHQW�LV�ZURQJ��\RX�PXVW�ZULWH�WR�XV
ZLWKLQ����GD\V�WHOOLQJ�XV�WKDW�\RX�VWLOO�UHIXVH�WR�SD\��,I�\RX�GR�VR��ZH�FDQQRW�UHSRUW�\RX�DV�GHOLQTXHQW
ZLWKRXW�DOVR�UHSRUWLQJ�WKDW�\RX�DUH�TXHVWLRQLQJ�\RXU�ELOOLQJ�VWDWHPHQW��:H�PXVW�WHOO�\RX�WKH�QDPH�RI
DQ\RQH�WR�ZKRP�ZH�UHSRUWHG�\RX�DV�GHOLQTXHQW��DQG�ZH�PXVW�OHW�WKRVH�RUJDQL]DWLRQV�NQRZ�ZKHQ�WKH
PDWWHU�KDV�EHHQ�VHWWOHG�EHWZHHQ�XV�

,I�ZH�GR�QRW�IROORZ�DOO�RI�WKH�UXOHV�DERYH��\RX�GR�QRW�KDYH�WR�SD\�WKH�ILUVW�����RI�WKH�DPRXQW�\RX
TXHVWLRQ�HYHQ�LI�\RXU�ELOOLQJ�VWDWHPHQW�LV�FRUUHFW�

<RXU�5LJKWV�,I�<RX�$UH�'LVVDWLVILHG�ZLWK�<RXU�&UHGLW�&DUG�3XUFKDVHV
,I�\RX�DUH�GLVVDWLVILHG�ZLWK�WKH�JRRGV�RU�VHUYLFHV�WKDW�\RX�KDYH�SXUFKDVHG�ZLWK�\RXU�FUHGLW�FDUG�DQG
\RX�KDYH�WULHG�LQ�JRRG�IDLWK�WR�FRUUHFW�WKH�SUREOHP�ZLWK�WKH�PHUFKDQW��\RX�PD\�KDYH�WKH�ULJKW�QRW�WR
SD\�WKH�UHPDLQLQJ�DPRXQW�GXH�RQ�WKH�SXUFKDVH�

7R�XVH�WKLV�ULJKW��DOO�RI�WKH�IROORZLQJ�PXVW�EH�WUXH�
�� 7KH�SXUFKDVH�PXVW�KDYH�EHHQ�PDGH�LQ�\RXU�KRPH�VWDWH�RU�ZLWKLQ�����PLOHV�RI�\RXU�FXUUHQW

PDLOLQJ�DGGUHVV��DQG�WKH�SXUFKDVH�SULFH�PXVW�KDYH�EHHQ�PRUH�WKDQ�������1RWH��1HLWKHU�RI
WKHVH�DUH�QHFHVVDU\�LI�\RXU�SXUFKDVH�ZDV�EDVHG�RQ�DQ�DGYHUWLVHPHQW�ZH�PDLOHG�WR�\RX��RU�LI
ZH�RZQ�WKH�FRPSDQ\�WKDW�VROG�\RX�WKH�JRRGV�RU�VHUYLFHV��

�� <RX�PXVW�KDYH�XVHG�\RXU�FUHGLW�FDUG�IRU�WKH�SXUFKDVH��3XUFKDVHV�PDGH�ZLWK�FDVK�DGYDQFHV
IURP�DQ�$70�RU�ZLWK�D�FKHFN�WKDW�DFFHVVHV�\RXU�FUHGLW�FDUG�DFFRXQW�GR�QRW�TXDOLI\�

�� <RX�PXVW�QRW�\HW�KDYH�IXOO\�SDLG�IRU�WKH�SXUFKDVH�

,I�DOO�RI�WKH�FULWHULD�DERYH�DUH�PHW�DQG�\RX�DUH�VWLOO�GLVVDWLVILHG�ZLWK�WKH�SXUFKDVH��FRQWDFW�XV
HOHFWURQLFDOO\�DW�VXSSRUW�XV#FXUYH�FRP�

:KLOH�ZH�LQYHVWLJDWH��WKH�VDPH�UXOHV�DSSO\�WR�WKH�GLVSXWHG�DPRXQW�DV�GLVFXVVHG�DERYH��$IWHU�ZH
ILQLVK�RXU�LQYHVWLJDWLRQ��ZH�ZLOO�WHOO�\RX�RXU�GHFLVLRQ��$W�WKDW�SRLQW��LI�ZH�WKLQN�\RX�RZH�DQ�DPRXQW�DQG
\RX�GR�QRW�SD\��ZH�PD\�UHSRUW�\RX�DV�GHOLQTXHQW�

<285�$&&2817

<RXU�&RQWUDFW�ZLWK�8V� 7KLV�GRFXPHQW��DORQJ�ZLWK�WKH ,QWHUHVW�DQG�)HHV�7DEOH��LV�\RXU�&XUYH�&UHGLW
&DUG�$JUHHPHQW��3OHDVH�UHDG�LW�DQG�NHHS�LW�IRU�\RXU�UHFRUGV��<RX�DFFHSW�WKLV�$JUHHPHQW�LI�\RX�XVH
WKH�$FFRXQW�RU�LI�\RX�GR�QRW�FDQFHO�\RXU�$FFRXQW�ZLWKLQ����GD\V�DIWHU�UHFHLYLQJ�D�&DUG�



'HILQLWLRQV
8QOHVV�GHILQHG�LQ�WKLV�$JUHHPHQW��FDSLWDOL]HG�WHUPV�UHIHU�WR�WHUPV�LQ�\RXU�ELOOLQJ�VWDWHPHQW�
$JUHHPHQW� WKLV�&XUYH�&UHGLW�&DUG�$JUHHPHQW�
$FFRXQW�RU�&XUYH�$FFRXQW��\RXU�&XUYH�&UHGLW�&DUG�$FFRXQW�
\RX DQG \RXU��WKH�SHUVRQ�ZKR�DSSOLHG�IRU�WKH�&XUYH &UHGLW�&DUG�$FFRXQW�
ZH� XV DQG RXU���+DWFK�%DQN��LWV�DJHQWV��VXFFHVVRUV RU�DVVLJQV�DQG�LWV�VHUYLFH�SURYLGHUV�
&DUG�RU�&XUYH�&DUG��2QH�RU�PRUH�GLJLWDO�RU�SK\VLFDO 0DVWHUFDUG��FDUGV�RU�RWKHU�GHYLFHV��LQFOXGLQJ
DQ�DFFRXQW�QXPEHU��XVHG�WR�DFFHVV�\RXU�$FFRXQW WR REWDLQ�FUHGLW�

+2:�&859(�:25.6

8VLQJ�<RXU�&DUG� <RX�PD\�XVH�\RXU�&DUG�WR�PDNH�SXUFKDVHV ZKHUHYHU�WKH�&DUG�LV�DFFHSWHG�
7KHUH�DUH�PDQ\�ZD\V�WR�UHSD\�\RXU�&DUG��XWLOL]LQJ�RXU�$OO�LQ�2QH�³$,2´�UHSD\PHQW�IHDWXUH��OHDYLQJ
\RXU�WUDQVDFWLRQ�RQ�\RXU�&XUYH�&DUG�WR�EH�UHSDLG�DV�RXWOLQHG�EHORZ� RU�HYHQ�XVLQJ�\RXU�&XUYH�&DVK
SRLQWV���<RX�PD\�XVH�\RXU�&DUG�IRU�SHUVRQDO��IDPLO\�RU�KRXVHKROG�SXUSRVHV���<RX�FDQQRW�XVH�\RXU
$FFRXQW�WR�WUDQVIHU�EDODQFHV�IURP�DQRWKHU�FUHGLW�FDUG�WR�WKLV�$FFRXQW�RU�WR�REWDLQ�FDVK�DGYDQFHV�

/LQNLQJ�D�&DUG��<RX�QHHG�WR�OLQN�DW�OHDVW�RQH�FDUG �³/LQNHG�FDUG´��WR�\RXU�&XUYH�$FFRXQW�LQ�WKH
&XUYH�DSS��EHIRUH�\RX�FDQ�XVH�RXU�$,2�UHSD\PHQW�IHDWXUH��7KH�/LQNHG�FDUG�FDQ�EH�DQ\�GHELW�FDUG�
FUHGLW�FDUG�RU�SUHSDLG�FDUG�WKDW�ZH�DOORZ�\RX�WR�OLQN�WR�\RXU�&XUYH�$FFRXQW���:H�PD\�SODFH�OLPLWV�RQ
ZKDW�ZH�DOORZ�\RX�WR�OLQN��<RX�FDQ�DGG�PXOWLSOH�/LQNHG�FDUGV�LQ�WKH�&XUYH�DSS�DQG�FKDQJH�WKH
VHOHFWHG�/LQNHG�FDUG�DW�DQ\�WLPH�XVLQJ�WKH�&XUYH�DSS��:H�ZLOO�XVH�YDULRXV�PHDQV�WR�LGHQWLI\�WKDW�WKH
/LQNHG�FDUG�\RX�KDYH�DGGHG�WR�\RXU�$FFRXQW�LV�\RXUV�DQG�WKDW�\RX�KDYH�WKH�ULJKW�WR�XVH�LW��%DVHG�RQ
\RXU�WHQXUH�DQG�VSHQGLQJ�SDWWHUQV��ZH�PD\�UHTXLUH�\RX�WR�YHULI\�RZQHUVKLS�RI�/LQNHG�FDUG�V��

$Q�$,2��$OO�LQ�2QH��5HSD\PHQW� ,I�\RX�HOHFW�WR�PDNH D�SXUFKDVH�ZLWK�\RXU�&XUYH�&DUG�DQG�SD\
\RXU�&XUYH�$FFRXQW�LPPHGLDWHO\� \RX�PD\�FKRRVH�WR UHSD\�XVLQJ�RXU�$,2�UHSD\PHQW�IHDWXUH��,I�\RX
HOHFW�WKH�$,2�UHSD\PHQW�IHDWXUH��WKH�SXUFKDVH�ZLOO�EH�FKDUJHG�WR�\RXU�&XUYH�$FFRXQW���7KH�/LQNHG
FDUG�\RX�HOHFW�DV�\RXU�GHIDXOW�FDUG��RU�DQRWKHU�/LQNHG�FDUG�\RX�VHOHFW�LQ�WKH�$SS��ZLOO�EH�XVHG�WR
PDNH�D�SD\PHQW�WR�&XUYH�HTXDO�WR�WKH�DPRXQW�RI�WKH�WUDQVDFWLRQ�SOXV�DQ\�WUDQVDFWLRQ�IHHV�ZH�PD\
LPSRVH�RQ�WKH�WUDQVDFWLRQ���,I�WKH�SD\PHQW�WR�&XUYH�LV�QRW�DXWKRUL]HG�E\�\RXU�VHOHFWHG�/LQNHG�FDUG
GXH�WR�LQVXIILFLHQW�IXQGV�RU�DQ\�RWKHU�UHDVRQ��WKH�EDODQFH�ZLOO�UHPDLQ�RQ�\RXU�&XUYH�$FFRXQW�DQG�ZLOO
EH�GXH�DQG�SD\DEOH�DV�GHVFULEHG�KHUHLQ��%DODQFHV�WKDW�UHPDLQ�RQ�\RXU�&XUYH�$FFRXQW�ZLOO�LQFXU
LQWHUHVW�DV�GHILQHG�EHORZ�

([FHHGLQJ�<RXU�&UHGLW�/LPLW�ZLWK�$,2��<RX�PD\�HOHFW WR�XVH�WKH�$,2�UHSD\PHQW�IHDWXUH�WR
FRQGXFW�D�WUDQVDFWLRQ�WKDW�ZRXOG�RWKHUZLVH�H[FHHG�\RXU�DYDLODEOH�FUHGLW��:H��LQ�RXU�VROH�GLVFUHWLRQ�
PD\��RQ�D�SHU�WUDQVDFWLRQ�EDVLV��DOORZ�\RX�WR�H[FHHG�\RXU�&XUYH�FUHGLW�OLPLW�DQG�DXWKRUL]H�WKH
WUDQVDFWLRQ��,Q�WKH�HYHQW�&XUYH�DOORZV�\RX�WR�H[FHHG�\RXU�&XUYH�FUHGLW�OLPLW�DV�GHILQHG�KHUHLQ��\RX
ZLOO�QRW�EH�DVVHVVHG�DQ\�IHH�IRU�GRLQJ�VR��,I�\RXU�VHOHFWHG�/LQNHG�FDUG�FDQQRW�EH�DXWKRUL]HG�GXH�WR
LQVXIILFLHQW�IXQGV�RU�LV�RWKHUZLVH�GHFOLQHG�IRU�DQ\�RWKHU�UHDVRQ��\RXU�WUDQVDFWLRQ�PD\�EH�DSSURYHG�LI
\RX�KDYH�DYDLODEOH�FUHGLW�RQ�\RXU�&XUYH�$FFRXQW��,Q�WKLV�FDVH��\RX�DUH�QRW�DEOH�WR�XWLOL]H�WKH�$,2
UHSD\PHQW�PHWKRG�DQG�\RXU�WUDQVDFWLRQ�ZLOO�UHPDLQ�RQ�WKH�&XUYH�$FFRXQW�WR�EH�UHSDLG��,I�\RXU
VHOHFWHG�/LQNHG�&DUG�FDQQRW�EH�DXWKRUL]HG�GXH�WR�LQVXIILFLHQW�IXQGV�RU�LV�RWKHUZLVH�GHFOLQHG�IRU�DQ\
RWKHU�UHDVRQ��\RXU�WUDQVDFWLRQ�PD\�EH�GHFOLQHG�

&XUYH�&UHGLW�3XUFKDVH� ,I�\RX�PDNH�D�SXUFKDVH�DQG GR�QRW�VHOHFW�WKH�$,2�UHSD\PHQW�IHDWXUH��\RX
FDQ�XVH�WKLV�FUHGLW�OLQH�WR�PDNH�WKH�SXUFKDVH��WKLV�LV�NQRZQ�DV�D�&XUYH�&UHGLW�SXUFKDVH���)RU�DQ\
SXUFKDVHV�PDGH�XVLQJ�&XUYH�&UHGLW��\RX�ZLOO�EH�SURYLGHG�LQIRUPDWLRQ�UHJDUGLQJ�WKLV�SXUFKDVH
WUDQVDFWLRQ�RQ�\RXU�PRQWKO\�VWDWHPHQW��DQG�\RX�ZLOO�QHHG�WR�PDNH�D�UHSD\PHQW�HDFK�PRQWK�LQ�DQ



DPRXQW�EHWZHHQ�WKH�0LQLPXP�3D\PHQW�'XH�DQG�WKH�1HZ�%DODQFH�E\�WKH�3D\PHQW�'XH�'DWH��DV
VKRZQ�RQ�\RXU�VWDWHPHQW���<RX�DJUHH�WR�UHSD\�WKH�DPRXQW�RZHG�RQ�\RXU�ELOOLQJ�VWDWHPHQW�LQ
DFFRUGDQFH�ZLWK�WKH�WHUPV�RI�WKLV�$JUHHPHQW��ZKLFK�LQFOXGHV�WKH�SULQFLSDO�FKDUJHV��³)HHV�&KDUJHG´
DQG�³,QWHUHVW�&KDUJHG´��,I�\RX�KDYH�DGGHG�D�/LQNHG�FDUG��\RX�DUH�QRW�UHTXLUHG�WR�PDNH�SD\PHQW�RQ
\RXU�&XUYH�DFFRXQW�ZLWK�WKDW�/LQNHG�FDUG��<RX�PD\�DGG�DGGLWLRQDO�FDUGV�WR�PDNH�SD\PHQW�RQ�\RXU
&XUYH�DFFRXQW�DW�DQ\�WLPH�XVLQJ�WKH�&XUYH�DSS�

&UHGLW�/LPLW� <RXU�FUHGLW�OLPLW�LV�SURYLGHG�WR�\RX ZLWK�\RXU�&DUG�DQG�WKH�&XUYH�DSS��:H�PD\�FKDQJH
\RXU�FUHGLW�OLPLW�IURP�WLPH�WR�WLPH���:H��LQ�RXU�VROH�GLVFUHWLRQ��PD\��RQ�D�SHU�WUDQVDFWLRQ�EDVLV��DOORZ
\RX�WR�H[FHHG�\RXU�&XUYH�FUHGLW�OLPLW�WR�FRPSOHWH�WKH�WUDQVDFWLRQ�RU�ZH�PD\�GHFOLQH�WKH�WUDQVDFWLRQ�
,Q�WKH�HYHQW�&XUYH�DOORZV�\RX�WR�H[FHHG�\RXU�&XUYH�FUHGLW�OLPLW��\RX�ZLOO�QRW�EH�DVVHVVHG�DQ\�IHH�IRU
GRLQJ�VR��,I�ZH�DOORZ�\RX�WR�H[FHHG�\RXU�FUHGLW�OLPLW��WKLV�$JUHHPHQW�DOVR�DSSOLHV�WR�WKDW�H[FHVV�

*R�%DFN�LQ�7LPH�)HDWXUH� 7KLV�DOORZV�\RX�WR�FKDQJH WKH�/LQNHG�FDUG�\RX�XVHG�WR�PDNH�D�SD\PHQW
LQ�FRQQHFWLRQ�ZLWK�\RXU�$,2�WUDQVDFWLRQV�IRU�XS�WR����GD\V�DIWHU�WKH\�ZHUH�PDGH��&KHFN�RXW�ZKLFK
WUDQVDFWLRQV�WKLV�LV�SRVVLEOH�IRU�LQ�WKH�&XUYH�DSS��QRWH�WKDW�ZH�FDQ�FKDQJH�WKLV�OLVW�DQG�UHVWULFW
FXVWRPHUV�IURP�XVLQJ�WKLV�IHDWXUH�ZKHUH�ZH�KDYH�D�JRRG�UHDVRQ�WR�GR�VR���%H�DZDUH�\RXU�/LQNHG
FDUG�LVVXHU�PD\�FKDUJH�D�IHH�IRU�WKLV�DQG�PD\�FODVVLI\�WKH�WUDQVDFWLRQ�DV�D�EDODQFH�WUDQVIHU��:H
HQFRXUDJH�\RX�WR�FKHFN�ZLWK�\RXU�/LQNHG�FDUG�LVVXHU�

/LPLWV�RQ�&XUYH�&DUG�8VH� :H�NQRZ�PRVW�FXVWRPHUV�ZLOO� EXW�\RX�PXVW�XVH�\RXU�&XUYH�$FFRXQW
DQG�&DUG�UHVSRQVLEO\��)RU�H[DPSOH��\RX�FDQ¶W�XVH�LW�IRU�VXFK�WKLQJV�LQFOXGLQJ��EXW�QRW�OLPLWHG�WR�

Ɣ DQ\WKLQJ�WKDW¶V�DJDLQVW�WKH�ODZ��H�J���IUDXG��RU�LV�KDUPIXO�RU�GLVUHVSHFWIXO�WR�RWKHUV��LQFOXGLQJ
DQ\�IRUP�RI�DEXVH�RI�XV�RU�RXU�VWDII�

Ɣ LQ�D�ZD\�WKDW�PLJKW�KDUP�RXU�DELOLW\�WR�SURYLGH�RXU�VHUYLFHV�RU�PD\�KDUP�RXU�VRIWZDUH�
V\VWHPV�RU�KDUGZDUH�

Ɣ LQ�D�ZD\�WKDW�\RXU�SD\PHQW�FDUG�LVVXHU��D�FDUG�QHWZRUN��RXU�DFTXLUHU�DQG��RU�SD\PHQW
SURFHVVRU��ZRXOG�VHH�DV�DQ�DEXVH�RI�WKH�SD\PHQWV�V\VWHP�

Ɣ SD\LQJ�IRU�DGXOW�HQWHUWDLQPHQW��IRUHLJQ�FXUUHQF\��FU\SWR�FXUUHQF\��WUDYHOHU¶V�FKHFNV��PRQH\
RUGHUV��ZLUH�WUDQVIHUV��RQOLQH�RU�LQWHUQHW�JDPEOLQJ��JDPLQJ�UHODWHG�LWHPV���LQFOXGLQJ��ZLWKRXW
OLPLWDWLRQ��JDPEOLQJ�FKLSV��RII�WUDFN�ZDJHUV�RU�ORWWHU\�WLFNHW�WUDQVDFWLRQV���RU�RWKHU�FDVK�OLNH
WUDQVDFWLRQV���DQG�WUDYHOHUV¶�FKHFNV�IURP�QRQ�ILQDQFLDO�LQVWLWXWLRQV�

Ɣ ³FDVK�UHF\FOLQJ´��ZKLFK�PHDQV�XVLQJ�\RXU�&XUYH�FDUG�LQ�D�PDQQHU�WR�UHFHLYH�UHZDUGV�RQ�WKH
/LQNHG�FDUG�RU�\RXU�&XUYH�FDUG��LQ�D�IUDXGXOHQW�PDQQHU�

Ɣ FUHDWLQJ�RQH�RU�PRUH�&XUYH�DFFRXQW�V��ZLWKRXW�RXU�SHUPLVVLRQ��DWWHPSWLQJ�WR�³GRXEOH�GLS´�RU
WR�GR�DQ\WKLQJ�GXULQJ�WKH�FRXUVH�RI�D�GLVSXWH�WR�UHFHLYH�IXQGV�IURP�XV�DQG�RU�\RXU�EDQN�RU
/LQNHG�FDUG�LVVXHU�IRU�WKH�VDPH�WUDQVDFWLRQ�

Ɣ HQJDJLQJ�LQ�WUDQVDFWLRQV�ZKLFK�DUH�QRW�DOORZHG�E\�WKH�LVVXHU�RI�\RXU�/LQNHG�FDUG��H�J���FDVK
DGYDQFHV�RU�WUDQVDFWLRQV�IRU�LQYHVWPHQW�SXUSRVHV��

&KHFN�\RXU�/LQNHG�FDUG¶V�WHUPV�WR�VHH�ZKDW¶V�DOORZHG�

3520,6(�72�3$<

<RXU�3URPLVH� <RX�SURPLVH�WR�SD\�XV�IRU�DOO�SXUFKDVHV PDGH�E\�\RX�RU�DQ\RQH�\RX�DXWKRUL]H�RU�E\
DQ\RQH�ZKR�KDV�DSSDUHQW�DXWKRULW\�WR�XVH�\RXU�&DUG�RU�$FFRXQW�SOXV�DQ\�LQWHUHVW�DVVHVVHG�RQ�\RXU



$FFRXQW�DQG�DQ\�RWKHU�FKDUJHV�DQG�IHHV�\RX�PD\�RZH�XQGHU�WKH�WHUPV�RI�WKLV�$JUHHPHQW��<RX
FDQQRW�DGG�DXWKRUL]HG�XVHUV�WR�\RXU�$FFRXQW�DQG�VKRXOG�QRW�VKDUH�\RXU�&DUG�GHWDLOV�ZLWK�RWKHU
SHUVRQV�RU�DOORZ�WKHP�WR�XVH�\RXU�$FFRXQW���,I�\RX�SHUPLW�DQ\�SHUVRQ�WR�XVH�\RXU�&DUG�E\�JLYLQJ
WKHP�WKH�DXWKRUL]DWLRQ�WR�REWDLQ�FUHGLW�RQ�\RXU�$FFRXQW��\RX�ZLOO�EH�OLDEOH�IRU�DOO�WUDQVDFWLRQV�PDGH
E\�WKDW�SHUVRQ�LQFOXGLQJ�WUDQVDFWLRQV�IRU�ZKLFK�\RX�PD\�QRW�KDYH�LQWHQGHG�WR�EH�OLDEOH��HYHQ�LI�WKH
DPRXQW�RI�WKRVH�WUDQVDFWLRQV�FDXVHV�D�FUHGLW�OLQH�WR�EH�H[FHHGHG�

3$<0(176
0RQWKO\�6WDWHPHQWV� <RX�FDQ�VHH�\RXU�WUDQVDFWLRQV RQ�WKH�WLPHOLQH�LQ�WKH�&XUYH�DSS�DQG�RQ�\RXU
PRQWKO\�VWDWHPHQW��ZKLFK�\RX�FDQ�DFFHVV�LQ�3')�IRUPDW�IURP�WKH�&XUYH�DSS���$PRQJ�RWKHU�WKLQJV�
\RXU�VWDWHPHQW�ZLOO�VKRZ�\RXU�1HZ�%DODQFH��DQ\�LQWHUHVW�DVVHVVHG��DQ\�FUHGLW�OLPLW�DQG�FUHGLW
DYDLODEOH��WKH�0LQLPXP�3D\PHQW�'XH�DQG�3D\PHQW�'XH�'DWH��,QWHUHVW�DQG�IHHV��KRZHYHU��ZLOO
FRQWLQXH�WR�DFFUXH�ZKHWKHU�RU�QRW�ZH�VHQG�\RX�D�VWDWHPHQW�

<RXU�3D\PHQW�2EOLJDWLRQ� <RX�FDQ�SD\�\RXU�$FFRXQW EDODQFH�LQ�IXOO�DW�DQ\�WLPH��<RX�PXVW�SD\�DW
OHDVW�WKH�0LQLPXP�3D\PHQW�'XH�E\�WKH�3D\PHQW�'XH�'DWH��DV�VKRZQ�RQ�\RXU�VWDWHPHQW��HDFK
PRQWK��<RXU�VWDWHPHQW�H[SODLQV�KRZ�WR�PDNH�\RXU�SD\PHQWV�DQG�WKH�EXVLQHVV�GD\�ZKHQ�\RXU
SD\PHQWV�ZLOO�EH�FRQVLGHUHG�UHFHLYHG��:LWKRXW�OLPLWLQJ�RXU�ULJKWV�DQG�ZLWKRXW�DJUHHLQJ�WR�VDWLVI\�\RXU
GHEW�IRU�OHVV�WKDQ�WKH�IXOO�DPRXQW�\RX�RZH��ZH�FDQ�DFFHSW�DQG�SURFHVV�DQ\�SD\PHQW�PDUNHG
³SD\PHQW�LQ�IXOO´�RU�VLPLODU�ODQJXDJH�\RX�PD\�XVH�WR�DWWHPSW�WR�VHWWOH�\RXU�REOLJDWLRQV�IRU�OHVV�WKDQ
ZKDW�\RX�RZH��3D\PHQWV�SRVWHG�WR�\RXU�$FFRXQW�PD\�QRW�LPPHGLDWHO\�UHVXOW�LQ�DGGLWLRQDO�DYDLODEOH
FUHGLW��ZH�PD\�GHOD\�LQFUHDVLQJ�\RXU�DYDLODEOH�FUHGLW�E\�XS�WR�WHQ�GD\V��<RX�DJUHH�WR�UHSD\�DQ\
DPRXQW�WKDW�H[FHHGV�\RXU�FUHGLW�OLPLW�LI�ZH�DVN�\RX�

+RZ�:H�'HWHUPLQH�WKH�0LQLPXP�3D\PHQW�'XH� ,I�WKH 1HZ�%DODQFH�VKRZQ�RQ�\RXU�PRQWKO\
VWDWHPHQW�LV�OHVV�WKDQ������\RXU�0LQLPXP�3D\PHQW�'XH�ZLOO�EH�\RXU�1HZ�%DODQFH��2WKHUZLVH��WKH
0LQLPXP�3D\PHQW�'XH�ZLOO�EH�WKH�JUHDWHU�RI�����RU�WKH�WRWDO�RI��������RI�WKH�1HZ�%DODQFH
�H[FOXGLQJ�DQ\�LQWHUHVW�FKDUJHV��IHHV��DQG�DQ\�DPRXQW�SDVW�GXH���SOXV�����DQ\�LQWHUHVW�FKDUJHV�DQG
IHHV�WKDW�ELOOLQJ�SHULRG��SOXV�����DQ\�DPRXQW�SDVW�GXH��:H�ZLOO�URXQG�WKH�DPRXQW�RI�\RXU�0LQLPXP
3D\PHQW�'XH�XS�WR�WKH�QH[W�KLJKHVW�GROODU�

+RZ�:H�$OORFDWH�<RXU�3D\PHQW� :H�DSSO\�SD\PHQWV�DW RXU�GLVFUHWLRQ�DQG�VXEMHFW�WR�DSSOLFDEOH
ODZ��EDVHG�RQ�WKH�EDODQFHV�RQ�\RXU�$FFRXQW�RQ�WKH�GD\�RI�UHFHLSW��7KLV�PHDQV��EHFDXVH�DOO
SXUFKDVHV�DUH�DW�WKH�VDPH�LQWHUHVW�UDWH��$,2�UHSD\PHQWV�ZLOO�EH�DSSOLHG�WR�WKH�FRUUHVSRQGLQJ
WUDQVDFWLRQ�WKDW�GD\��UDWKHU�WKDQ�WR�\RXU�SUHYLRXV�EDODQFH��%HFDXVH�$,2�UHSD\PHQWV�DUH�DSSOLHG�WR
WKH�FRUUHVSRQGLQJ�WUDQVDFWLRQ��$,2�UHSD\PHQWV�ZLOO�QRW�VDWLVI\�WKH�0LQLPXP�3D\PHQW�'XH�IRU�WKH
FXUUHQW�ELOOLQJ�SHULRG�

,17(5(67�&+$5*(6

,QWHUHVW�5DWHV� <RXU�$QQXDO�3HUFHQWDJH�5DWH��³$35´� IRU�SXUFKDVHV�LV�VKRZQ�LQ�WKH�,QWHUHVW�DQG
)HHV�7DEOH���<RXU�GDLO\�SHULRGLF�UDWH��³'35´��LV�HTXDO�WR�WKH�$35�GLYLGHG�E\�����

9DULDEOH�5DWH�,QIRUPDWLRQ� ,I�\RXU�$35�LV�D�YDULDEOH UDWH��LW�ZLOO�YDU\�ZLWK�WKH�PDUNHW�EDVHG�RQ�WKH
8�6��3ULPH�5DWH�SXEOLVKHG�LQ�WKH�³0RQH\�5DWHV´�VHFWLRQ�RI 7KH�:DOO�6WUHHW�-RXUQDO �WKH�³3ULPH
5DWH´���:H�GHWHUPLQH�\RXU�$35V�IRU�HDFK�ELOOLQJ�SHULRG�E\�DGGLQJ�WKH�³0DUJLQ´�VKRZQ�LQ�WKH�,QWHUHVW
DQG�)HHV�7DEOH�WR�WKH�3ULPH�5DWH�RQ�WKH�ODVW�EXVLQHVV�GD\�RI�WKH�PRQWK��$Q�LQFUHDVH�RU�GHFUHDVH�LQ
WKH�3ULPH�5DWH�ZLOO�FDXVH�D�FRUUHVSRQGLQJ�LQFUHDVH�RU�GHFUHDVH�WR�\RXU�YDULDEOH�UDWHV�RQ�WKH�ILUVW
GD\�RI�WKH�ELOOLQJ�SHULRG�WKDW�EHJLQV�DIWHU�WKH�DSSOLFDEOH�3ULPH�5DWH�LV�SXEOLVKHG��7KHUH�LV�QR
OLPLWDWLRQ�RQ�WKH�DPRXQW�RI�DQ\�LQFUHDVH��,I�D�YDULDEOH�$35�LQFUHDVHV��WKHQ�\RXU�LQWHUHVW�FKDUJHV�DQG



0LQLPXP�3D\PHQW�'XH�PD\�LQFUHDVH��,I 7KH�:DOO�6WUHHW�-RXUQDO GRHV�QRW�SXEOLVK�WKH�3ULPH�5DWH��RU
LI�LW�FKDQJHV�WKH�GHILQLWLRQ�RI�WKH�3ULPH�5DWH��ZH�PD\�VXEVWLWXWH�DQRWKHU�LQGH[�

+RZ�:H�&DOFXODWH�<RXU�,QWHUHVW�&KDUJHV���'DLO\�%DODQFH�0HWKRG��LQFOXGLQJ�QHZ�SXUFKDVHV���
:H�FDOFXODWH�LQWHUHVW�RQ�\RXU�$FFRXQW�HDFK�ELOOLQJ�SHULRG�VHSDUDWHO\�E\�SODQ�W\SH��&XUYH�3XUFKDVH
3ODQ�DQG�$OO�LQ�2QH�3ODQ����)RU�HDFK�SODQ��ILUVW�ZH�FDOFXODWH�WKH�GDLO\�EDODQFH��7R�JHW�WKH�³GDLO\
EDODQFH´�ZH�WDNH�WKH�GDLO\�EDODQFH�IURP�WKH�HQG�RI�WKH�SUHYLRXV�GD\���:H�DGG�DQ\�QHZ�SXUFKDVHV
DOORFDWHG�WR�WKH�SODQ�W\SH�DQG�DQ\�QHZ�IHHV���:H�DOVR�DGG�DQ\�LQWHUHVW�DFFUXHG�RQ�WKH�SUHYLRXV
GD\¶V�EDODQFH��7KLV�PHDQV�WKDW�LQWHUHVW�LV�FRPSRXQGHG�GDLO\��:H�WKHQ�VXEWUDFW�DQ\�QHZ�SD\PHQWV
DQG�FUHGLWV�DOORFDWHG�WR�WKH�SODQ�W\SH��:H�PDNH�DGGLWLRQDO�DGMXVWPHQWV�DV�DSSURSULDWH��VXEMHFW�WR
DSSOLFDEOH�ODZ��DV�DQ�H[DPSOH��IRU�D�GLVSXWHG�FKDUJH���7KLV�JLYHV�XV�WKH�GDLO\�EDODQFH�IRU�WKDW�GD\�
%HFDXVH�WUDQVDFWLRQV�LQ�WKH�$OO�LQ�2QH�3ODQ�DUH�PDWFKHG�ZLWK�FRUUHVSRQGLQJ�SD\PHQWV��WKH�$OO�LQ�
2QH�EDODQFH�ZLOO�EH�JHQHUDOO\�EH�]HUR�DW�WKH�HQG�RI�HDFK�GD\���,I�D�GDLO\�EDODQFH�LV�QHJDWLYH��ZH�WUHDW
LW�DV�]HUR���:H�PXOWLSO\�WKH�GDLO\�EDODQFH�E\�LWV�GDLO\�SHULRGLF�UDWH���:H�GR�WKLV�IRU�HDFK�GD\�LQ�WKH
ELOOLQJ�SHULRG��7KLV�JLYHV�XV�WKH�GDLO\�LQWHUHVW�DPRXQWV���7KHQ�ZH�WRWDO�DOO�WKH�GDLO\�LQWHUHVW�DPRXQWV
IRU�DOO�WKH�GDLO\�EDODQFHV��7KLV�JLYHV�XV�WKH�WRWDO�LQWHUHVW�IRU�WKH�%LOOLQJ�3HULRG�

:KHQ�,QWHUHVW�%HJLQV�WR�$FFUXH��,QWHUHVW�DFFUXHV�IURP WKH�GDWH�RI�WKH�WUDQVDFWLRQ�DQG�FRQWLQXHV
XQWLO�WKDW�EDODQFH�LV�SDLG�LQ�IXOO��,I�D�WUDQVDFWLRQ�RFFXUV�LQ�RQH�ELOOLQJ�SHULRG�EXW�LV�QRW�SRVWHG�WR�\RXU
$FFRXQW�XQWLO�WKH�QH[W�ELOOLQJ�SHULRG��WKH�WUDQVDFWLRQ�LV�DGGHG�RU�VXEWUDFWHG�RQ�WKH�ILUVW�GD\�RI�WKH
ELOOLQJ�SHULRG�LQ�ZKLFK�WKH�WUDQVDFWLRQ�LV�SRVWHG�WR�\RXU�$FFRXQW��<RX�GR�QRW�KDYH�WR�SD\�LQWHUHVW�RQ
SXUFKDVHV�LI�\RX�SD\�\RXU�1HZ�%DODQFH�LQ�IXOO�E\�WKH�3D\PHQW�'XH�'DWH�HYHU\�ELOOLQJ�SHULRG���,I�\RX
KDYH�EHHQ�SD\LQJ�\RXU�1HZ�%DODQFH�LQ�IXOO�DQG�WKHUHE\�DYRLGLQJ�LQWHUHVW�RQ�SXUFKDVHV��EXW�WKHQ�GR
QRW�SD\�WKH�QH[W�1HZ�%DODQFH�LQ�IXOO�E\�WKH�3D\PHQW�'XH�'DWH��LQ�WKDW�ELOOLQJ�SHULRG�ZH�ZLOO�VWDUW
FKDUJLQJ�LQWHUHVW�RQ�WKH�XQSDLG�SRUWLRQ�RI�\RXU�EDODQFH�LQFOXGLQJ�SXUFKDVHV�PDGH�WKDW�ELOOLQJ�SHULRG�
3XUFKDVHV�PDWFKHG�ZLWK�DQ�$OO�LQ�2QH�SD\PHQW�DUH�QRW�LQFOXGHG�LQ�WKH�XQSDLG�EDODQFH����2QFH�\RX
DJDLQ�SD\�\RXU�1HZ�%DODQFH�LQ�IXOO�E\�WKH�3D\PHQW�'XH�'DWH�LQ�D�ELOOLQJ�SHULRG�\RX�ZLOO�QRW�KDYH�WR
SD\�LQWHUHVW�RQ�QHZ�SXUFKDVHV�LQ�WKDW�ELOOLQJ�SHULRG��EXW�ZH�ZLOO�LPSRVH�LQWHUHVW�RQ�WKH�SUHYLRXV
EDODQFH�IURP�WKH�EHJLQQLQJ�RI�WKDW�ELOOLQJ�SHULRG�WKURXJK�WKH�GDWH�WKH�SD\PHQW�ZDV�UHFHLYHG�

)((6

+RZ�WR�$YRLG�/DWH�)HHV��<RX�FDQ�DYRLG�ODWH�IHHV�E\ SD\LQJ�DW�OHDVW�WKH�0LQLPXP�3D\PHQW�'XH
ZLWKLQ����GD\V�RI�WKH�3D\PHQW�'XH�'DWH��,I�\RX�GR�QRW�PDNH�\RXU�SD\PHQW�E\�WKLV�GDWH��ZH�ZLOO
FKDUJH�\RX�D�����ODWH�IHH���7KLV�IHH�LQFUHDVHV�WR�����ZKHQ�WKH�0LQLPXP�3D\PHQW�'XH�LV�QRW�SDLG
ZLWKLQ����GD\V�RI�WKH�3D\PHQW�'XH�'DWH���7KH�ODWH�IHH�ZLOO�QRW�H[FHHG�WKH�DPRXQW�RI�WKH�0LQLPXP
3D\PHQW�'XH�WKDW�ZDV�GXH�LPPHGLDWHO\�SULRU�WR�WKH�GDWH�RQ�ZKLFK�WKH�IHH�ZDV�DVVHVVHG��LI�OHVV�

)RUHLJQ�&XUUHQF\�7UDQVDFWLRQV� ,I�\RX�XVH�\RXU�&XUYH &DUG�WR�PDNH�D�SXUFKDVH�LQ�D�QRQ���86'
FXUUHQF\��WKH�³&DUG�1HWZRUN´��>9LVD�RU@�0DVWHUFDUG��ZLOO�FRQYHUW�WKH�DPRXQW�RI�WKH�SXUFKDVH�LQWR�8�6�
GROODUV�XVLQJ�LWV�RZQ�FXUUHQF\�FRQYHUVLRQ�SURFHGXUHV��DQG�WKHQ�ZLOO�VHQG�XV�WKH�8�6��GROODU
WUDQVDFWLRQ�DPRXQW��7KH�&DUG�1HWZRUN¶V�SURFHGXUHV�LQFOXGH�VHOHFWLRQ�RI�WKH�H[FKDQJH�UDWH��ZKLFK
PD\�EH�D�JRYHUQPHQW�PDQGDWHG�UDWH�RU�D�UDWH�DYDLODEOH�RQ�ZKROHVDOH�FXUUHQF\�PDUNHWV��DQG�PD\
EH�OHVV�IDYRUDEOH�WKDQ�WKH�UDWH�WKDW�WKH�&DUG�1HWZRUN�UHFHLYHV�ZKHQ�LW�PDNHV�IRUHLJQ�FXUUHQF\
WUDQVDFWLRQV����7KH�H[FKDQJH�UDWH�LQ�HIIHFW�RQ�WKH�SURFHVVLQJ�GDWH�LV�HVWDEOLVKHG�E\�WKHVH
SURFHGXUHV�DQG�PD\�GLIIHU�IURP�WKH�UDWH�LQ�HIIHFW�RQ�WKH�WUDQVDFWLRQ�GDWH�RU�SRVWLQJ�GDWH���7KH�&DUG
1HWZRUN¶V�SURFHGXUHV�PD\�FKDQJH�ZLWKRXW�QRWLFH��,I�D�WKLUG�SDUW\��VXFK�DV�D�PHUFKDQW��FRQYHUWV�WKH
DPRXQW�RI�D�SXUFKDVH�LQWR�8�6��GROODUV�EHIRUH�VHQGLQJ�WKH�SXUFKDVH�WR�D�&DUG�1HWZRUN��WKH�WKLUG
SDUW\�FKRRVHV�WKH�FRQYHUVLRQ�UDWH�LQVWHDG�RI�WKH�&DUG�1HWZRUN�
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'HIDXOW� 6XEMHFW�WR�DSSOLFDEOH�ODZ��\RXU�$FFRXQW�ZLOO EH�LQ�GHIDXOW��DQG�ZH�PD\�FORVH�LW�ZLWKRXW�SULRU
QRWLFH�DQG�GHPDQG�LPPHGLDWH�SD\PHQW�RI�WKH�HQWLUH�DPRXQW�\RX�RZH�XV�LI�\RX��

Ɣ IDLO�WR�SD\�DW�OHDVW�WKH�0LQLPXP�3D\PHQW�'XH�E\�WKH�3D\PHQW�'XH�'DWH�
Ɣ PDNH�D�SD\PHQW�WKDW�LV�QRW�KRQRUHG�
Ɣ GR�QRW�FRPSO\�ZLWK�WKH�WHUPV�RI�WKLV�$JUHHPHQW��
Ɣ EHFRPH�D�³GHEWRU´�XQGHU�WKH�8�6��%DQNUXSWF\�&RGH�RU�ZH�EHOLHYH�LQ�JRRG�IDLWK�WKDW�WKH

SD\PHQW�RU�SHUIRUPDQFH�RI�\RXU�REOLJDWLRQV�XQGHU�WKLV�$JUHHPHQW�LV�LPSDLUHG�IRU�DQ\�RWKHU
UHDVRQ��RU

Ɣ GLH�RU�EHFRPH�LQFDSDFLWDWHG�

&ROOHFWLRQ�&RVWV� 7R�WKH�H[WHQW�WKH�VWDWH�ZKHUH�\RX OLYH�SHUPLWV�WKH�FKDUJLQJ�RI�VXFK�IHHV�DQG
FRVWV��\RX�DJUHH�WR�SD\�DOO�FROOHFWLRQ�H[SHQVHV�DFWXDOO\�LQFXUUHG�E\�XV�LQ�WKH�FROOHFWLRQ�RI�DPRXQWV
\RX�RZH�XQGHU�WKLV�$JUHHPHQW��LQFOXGLQJ�FRXUW�FRVWV�DQG�WKH�IHHV�RI�DQ\�FROOHFWLRQ�DJHQF\�WR�ZKLFK
ZH�UHIHU�\RXU�$FFRXQW��DQG��LI�ZH�UHIHU�\RXU�$FFRXQW�DIWHU�\RXU�GHIDXOW�WR�DQ�DWWRUQH\�ZKR�LV�QRW�RXU
UHJXODUO\�VDODULHG�HPSOR\HH��\RX�DJUHH�WR�SD\�WKH�UHDVRQDEOH�IHHV�RI�VXFK�DWWRUQH\�

&ORVLQJ�RU�6XVSHQGLQJ�<RXU�$FFRXQW� 6XEMHFW�WR�DSSOLFDEOH ODZ��ZH�PD\�LPPHGLDWHO\�VXVSHQG�RU
FORVH�\RXU�$FFRXQW��HYHQ�LI�\RX�DUH�QRW�LQ�GHIDXOW��6RPH�UHDVRQV�ZH�PD\�VXVSHQG�RU�FORVH�\RXU
$FFRXQW�LQFOXGH�LI

Ɣ ZH�KDYH�UHDVRQDEOH�FRQFHUQV�DERXW�\RXU�DFFRXQW¶V�VHFXULW\�RU�VXVSHFW�IUDXG�RU�LOOHJDO
DFWLYLW\�

Ɣ \RX�XVH�&XUYH�LQ�D�ZD\�WKDW�WKLV�$JUHHPHQW�GRHV�QRW�DOORZ�
Ɣ \RX�GRQ¶W�SURYLGH�XV�LQIRUPDWLRQ�ZH¶YH�DVNHG�IRU�RU�LQIRUPDWLRQ�\RX¶YH�SURYLGHG�LV�IDOVH�RU

PLVOHDGLQJ�
Ɣ \RXU�EHKDYLRU�WRZDUGV�XV�PDNHV�LW�GLIILFXOW�WR�KDYH�\RX�DV�RXU�FXVWRPHU��H�J���\RX�LQVXOW�RXU

VWDII��
Ɣ ZH¶UH�UHTXLUHG�WR�E\�ODZ�RU�UHJXODWLRQ��RU
Ɣ RXU�UHODWLRQVKLS�ZLWK�&XUYH�86��,QF���RQH�RI�RXU�SULPDU\�VHUYLFH�SURYLGHUV�LQ�UHVSHFW�RI�WKH

&DUG��LV�WHUPLQDWHG�RU�ZRXQG�GRZQ�

,I�ZH�DVN��\RX�PXVW�GHVWUR\�\RXU�&DUG���<RX�DJUHH�WKDW�\RX�ZLOO�QRW�WU\�WR�PDNH�D�SXUFKDVH��DIWHU�\RX
KDYH�EHHQ�QRWLILHG�WKDW�\RXU�SULYLOHJH�WR�XVH�\RXU�$FFRXQW�KDV�EHHQ�WHUPLQDWHG��:H�ZLOO�QRW�EH
REOLJDWHG�WR�KRQRU�DQ\�DWWHPSWHG�XVH�RI�\RXU�$FFRXQW�LI�GHIDXOW�KDV�RFFXUUHG��RU�ZH�KDYH
GHWHUPLQHG�WR�WHUPLQDWH�\RXU�$FFRXQW�RU�OLPLW�\RXU�$FFRXQW�SULYLOHJHV��<RX�PD\�FORVH�\RXU�$FFRXQW
DW�DQ\�WLPH�E\�QRWLI\LQJ�XV�LQ�ZULWLQJ�RU�E\�WHOHSKRQH��,I�\RX�GR��\RX�PXVW�GHVWUR\�DOO�&DUGV�LVVXHG�RQ
WKH�$FFRXQW��<RXU�REOLJDWLRQV�XQGHU�WKLV�$JUHHPHQW�FRQWLQXH�HYHQ�DIWHU�WKH�$FFRXQW�LV�FORVHG
�ZKHWKHU�E\�\RX�RU�XV��DQG�\RX�ZLOO�UHPDLQ�OLDEOH�IRU�DOO�DPRXQWV�RZHG�XQGHU�WKH�WHUPV�RI�WKLV
$JUHHPHQW�LQFOXGLQJ�DQ\�WUDQVDFWLRQV�DIWHU�\RXU�DFFRXQW�LV�FORVHG�ZKLFK�ZH�EHOLHYH�\RX�KDYH
DXWKRUL]HG��:KHQ�\RXU�$FFRXQW�LV�FORVHG��LW�LV�\RXU�UHVSRQVLELOLW\�WR�FRQWDFW�DQ\RQH�\RX�KDYH
DXWKRUL]HG�WR�FKDUJH�WUDQVDFWLRQV�WR�\RXU�$FFRXQW�WR�FKDQJH�WKH�ELOOLQJ��VXFK�DV�UHFXUULQJ�PHUFKDQW
ELOOHUV�DQG�VXEVFULSWLRQ�VHUYLFHV�

0RUH�WKDQ�RQH�DFFRXQW� <RX�FDQQRW�KROG�PRUH�WKDQ�RQH &XUYH�DFFRXQW��:H�FDQ�FORVH�GRZQ
DGGLWLRQDO�DFFRXQWV�ZLWKRXW�LQIRUPLQJ�\RX�ILUVW�
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5HIXVDO�7R�+RQRU�&DUG� :H�DUH�QRW�UHVSRQVLEOH�IRU UHIXVDOV�WR�KRQRU�\RXU�&DUG�RU�FUHGLW�GHYLFHV�
$QG��H[FHSW�DV�RWKHUZLVH�UHTXLUHG�E\�DSSOLFDEOH�ODZ�RU�UHJXODWLRQ��ZH�ZLOO�QRW�EH�UHVSRQVLEOH�IRU
PHUFKDQGLVH�RU�VHUYLFHV�SXUFKDVHG�RU�OHDVHG�WKURXJK�XVH�RI�\RXU�$FFRXQW�

0HUFKDQW�&UHGLWV� ,I�\RX�UHFHLYH�D�PHUFKDQW�FUHGLW LQ�FRQQHFWLRQ�ZLWK�D�WUDQVDFWLRQ�PDWFKHG�ZLWK
DQ�$,2�UHSD\PHQW��DQG�ZH�FDQ�PDWFK�WKH�FUHGLW�WR�WKDW�UHSD\PHQW��ZH�ZLOO�VHQG�D�FRUUHVSRQGLQJ
FUHGLW�WR�\RXU�/LQNHG�FDUG��,I�ZH�FDQQRW�PDWFK�WKH�FUHGLW�WR�DQ�$,2�UHSD\PHQW��WKH�IXQGV�ZLOO�UHPDLQ
RQ�\RXU�&XUYH�&UHGLW�$FFRXQW��<RX�ZLOO�VWLOO�EH�UHVSRQVLEOH�IRU�WKH�EDODQFH�RQ�\RXU�/LQNHG�FDUG

5HIXVDO�RI�WKH�&DUG� :H�GRQ¶W�JXDUDQWHH�DSSURYDO�RI WUDQVDFWLRQV��:H�DUH�QRW�OLDEOH�IRU�WKRVH�WKDW
DUHQ¶W�DSSURYHG��HYHQ�LI�\RX�KDYH�HQRXJK�DYDLODEOH�FUHGLW�RQ�\RXU�$FFRXQW��,I�ZH�GHWHFW�XQXVXDO�RU
VXVSLFLRXV�DFWLYLW\��ZH�PD\�VXVSHQG�\RXU�FUHGLW�SULYLOHJHV��:H�DOVR�PD\�OLPLW�WKH�QXPEHU�RI
WUDQVDFWLRQV�DSSURYHG�LQ�D�VLQJOH�GD\�

&5(',7�5(32576

&ROOHFWLQJ�$QG�6KDULQJ��&UHGLW�5HSRUWLQJ��,QDFFXUDWH�,QIRUPDWLRQ� <RX�DJUHH�WKDW�ZH�PD\
UHTXHVW�FRQVXPHU�FUHGLW�UHSRUWV�IURP�RQH�RU�PRUH�FUHGLW�UHSRUWLQJ�DJHQFLHV��H�J���FUHGLW�EXUHDXV��DW
DQ\�WLPH�DQG�WR�XVH�WKHVH�UHSRUWV�IRU�DQ\�UHDVRQ��LQFOXGLQJ�WR�DGPLQLVWHU�DQG�UHYLHZ�\RXU�$FFRXQW�
WR�FRQVLGHU�\RX�IRU�RIIHUV�RI�RWKHU�SURGXFWV�DQG�VHUYLFHV��DQG�WR�FROOHFW�\RXU�$FFRXQW��<RX�DOVR
DXWKRUL]H�XV�WR�H[FKDQJH�FUHGLW�LQIRUPDWLRQ�FRQFHUQLQJ�\RX�RU�\RXU�$FFRXQW�ZLWK��DQG�DQVZHU
TXHVWLRQV�DQG�UHTXHVWV�IURP��RWKHUV��VXFK�DV�PHUFKDQWV��RWKHU�FUHGLWRUV�DQG�FUHGLW�UHSRUWLQJ
DJHQFLHV��)URP�WLPH�WR�WLPH�ZH�PD\�UHTXHVW�HPSOR\PHQW�DQG�LQFRPH�GDWD�IURP�WKLUG�SDUWLHV�IRU�WKH
RQJRLQJ�DGPLQLVWUDWLRQ�RI�\RXU�$FFRXQW��:H�PD\�UHSRUW�LQIRUPDWLRQ�DERXW�\RXU�$FFRXQW�WR�FUHGLW
EXUHDXV��/DWH�SD\PHQWV��PLVVHG�SD\PHQWV��RU�RWKHU�GHIDXOWV�RQ�\RXU�$FFRXQW�PD\�EH�UHIOHFWHG�RQ
\RXU�FUHGLW�UHSRUW��,I�\RX�EHOLHYH�WKDW�ZH�KDYH�LQIRUPDWLRQ DERXW�\RX�WKDW�LV�LQDFFXUDWH�RU�WKDW
ZH�KDYH�UHSRUWHG�RU�PD\�UHSRUW�WR�D�FUHGLW�UHSRUWLQJ�DJHQF\�LQIRUPDWLRQ�DERXW�\RX�WKDW�LV
LQDFFXUDWH��SOHDVH�QRWLI\�XV�RI�WKH�VSHFLILF�LQIRUPDWLRQ�WKDW�\RX�EHOLHYH�LV�LQDFFXUDWH�SOHDVH
FRQWDFW�XV�DW VXSSRUW#FXUYH�FRP���3OHDVH�LQFOXGH�\RXU QDPH��DGGUHVV��KRPH�SKRQH�QXPEHU�
DQG�DFFRXQW�QXPEHU�DQG�H[SODLQ�ZKDW�\RX�EHOLHYH�LV�LQFRPSOHWH�RU�LQDFFXUDWH�

$&&2817�,1)250$7,21��,1)250$7,21�6+$5,1*�	�&20081,&$7,216

1RWLFHV� :H�XVH�HOHFWURQLF�GHOLYHU\��,I�\RX�UHYRNH \RXU�FRQVHQW��ZH�ZLOO�GHDFWLYDWH�\RXU�FUHGLW�FDUG
DQG�\RX�ZLOO�QRW�EH�DEOH�WR�PDNH�DQ\�SXUFKDVHV��,QIRUP�XV�SURPSWO\�DW�VXSSRUW�XV#FXUYH�FRP�RU
�������������RI�DQ\�FKDQJH�LQ�\RXU�HPDLO�DGGUHVV�

,QIRUPDWLRQ�6KDULQJ� <RX�DXWKRUL]H�XV�WR�VKDUH�LQIRUPDWLRQ DERXW�\RX�DQG�\RXU�DFFRXQW�ZLWK
DIILOLDWHV��VHUYLFH�SURYLGHUV�DQG�RWKHU�WKLUG�SDUWLHV��XQOHVV�WKH�ODZ�RU�RXU 3ULYDF\�3ROLF\ SURKLELWV�XV
IURP�GRLQJ�VR�

7HOHSKRQH�5HFRUGLQJ�DQG�7H[WV�DQG�7HOHSKRQH�&DOOV�
:H�PD\�UHFRUG�DQG�PRQLWRU�DQ\�RI�RXU�WHOHSKRQH�FRQYHUVDWLRQV�ZLWK�\RX��,I�ZH�UHFRUG��ZH�PD\�NHHS
WKH�UHFRUGLQJV�DV�SHUPLWWHG�E\�DSSOLFDEOH�ODZ��:H�PD\�XVH�\RXU�YRLFH�WR�YHULI\�\RXU�LGHQWLW\��:KHQ
\RX�JLYH�XV�\RXU�PRELOH�QXPEHU��ZH�KDYH�\RXU�SHUPLVVLRQ�WR�FRQWDFW�\RX�DW�WKDW�QXPEHU�DERXW�\RXU
DFFRXQW� 2SXMJ]�YW�MQQIHMEXIP]�MJ�]SY�GLERKI�TLSRI RYQFIVW�SV�TPER�XS�KMZI�]SYV�TLSRI�XS�WSQISRI
IPWI��-X�MW�]SYV�VIWTSRWMFMPMX]�XS�TVSZMHI�YW�[MXL�E�XVYI��EGGYVEXI�ERH�GSQTPIXI�QSFMPI�RYQFIV�ERH�XS
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QEMRXEMR�ERH�YTHEXI�TVSQTXP]�ER]�GLERKIW�MR�XLMW�MRJSVQEXMSR��=SY�GER�YTHEXI�]SYV�QSFMPI�RYQFIV
F]�GSRXEGXMRK�YW�EX WYTTSVX�YW$GYVZI�GSQ SV�GEPPMRK YW�EX���������������=SY�EKVII�XS�MRHIQRMJ]�
HIJIRH�ERH�LSPH�YW��SYV�WYFWMHMEVMIW��EƽPMEXIW��SƽGIVW��EKIRXW�ERH�SXLIV�TEVXRIVW�ERH�IQTPS]IIW
LEVQPIWW�JVSQ�ERH�EKEMRWX�ER]�ERH�EPP�GPEMQW��PSWWIW��PMEFMPMX]��GSWX�ERH�I\TIRWIW��MRGPYHMRK
VIEWSREFPI�EXXSVRI]W��JIIW�EVMWMRK�JVSQ�]SYV�TVSZMWMSR�SJ�E�QSFMPI�TLSRI�RYQFIV�XLEX�MW�RSX�]SYV
S[R�SV�]SYV�ZMSPEXMSR�SJ�ETTPMGEFPI�JIHIVEP��WXEXI�SV�PSGEP�PE[��VIKYPEXMSR�SV�SVHMRERGI��=SYV�SFPMKEXMSR
YRHIV�XLMW�TEVEKVETL�WLEPP�WYVZMZI�XIVQMREXMSR�SJ�XLI�%KVIIQIRX��717��XI\X�QIWWEKI�RSXMƻGEXMSRW
EVI�TVSZMHIH�JSV�]SYV�GSRZIRMIRGI�SRP]� <RXU�FRQVHQW DOORZV�XV�WR�XVH�WH[W�PHVVDJLQJ��DUWLILFLDO�RU
SUHUHFRUGHG�YRLFH�PHVVDJHV��DQG�DXWRPDWLF�GLDOLQJ�WHFKQRORJ\�IRU�LQIRUPDWLRQDO�DQG�DFFRXQW
VHUYLFH�FDOOV��EXW�QRW�IRU�WHOHPDUNHWLQJ�RU�VDOHV�FDOOV��,W�PD\�LQFOXGH�FRQWDFW�IURP�FRPSDQLHV�ZRUNLQJ
RQ�RXU�EHKDOI�WR�VHUYLFH�\RXU�DFFRXQWV��0HVVDJH�DQG�GDWD�UDWHV�PD\�DSSO\��<RX�PD\�UHYRNH�\RXU
FRQVHQW��,I�\RX�JLYH�XV�\RXU�HPDLO�DGGUHVV��\RX�DJUHH�WKDW�ZH�PD\�VHQG�PDUNHWLQJ�PHVVDJHV��VXFK
DV�SURGXFW�SURPRWLRQV�DQG�RIIHUV��DQG�VHUYLFLQJ�PHVVDJHV��VXFK�DV�IUDXG�DOHUWV�DQG�KROG�DOHUWV�
UHODWHG�WR�\RXU�DFFRXQWV�WR�WKDW�HPDLO�DGGUHVV�

,QTXLULHV�RU�4XHVWLRQV� <RX�PD\�DGGUHVV�DQ\�LQTXLULHV RU�TXHVWLRQV�ZKLFK�\RX�KDYH�DERXW�\RXU
$FFRXQW�WR�VXSSRUW�XV#FXUYH�FRP��RU�\RX�PD\�FDOO�XV�DW���������������,I�\RX�FRQWDFW�XV�E\
WHOHSKRQH�LQVWHDG�RI�ZULWLQJ��\RX�PD\�ORVH�FHUWDLQ�ULJKWV�WKH�ODZ�JLYHV�\RX�WR�GLVSXWH�ELOOLQJ�HUURUV
�VHH�WKH�ELOOLQJ�ULJKWV�QRWLFH�EHORZ��

&XUYH�$SS� %HFDXVH�ZH�VHQG�LPSRUWDQW�QRWLILFDWLRQV DQG�LQIRUPDWLRQ�WR�\RX�YLD�WKH�&XUYH�DSS�DQG
WKH�SURSHU�IXQFWLRQLQJ�DQG�VHFXULW\�RI�WKH�DSS�UHOLHV�RQ�XSGDWHV�IURP�WLPH�WR�WLPH��\RX�DJUHH�WKDW�\RX
ZLOO�NHHS�WKH�&XUYH�DSS�RQ�\RXU�PRELOH�GHYLFHV�XS�WR�GDWH�

$*5((0(17�	�%(1(),7�&+$1*(6

:H�0D\�$PHQG�7KLV�$JUHHPHQW� 6XEMHFW�WR�DSSOLFDEOH ODZ��ZH�FDQ�DPHQG�WKH�WHUPV�RI�WKLV
$JUHHPHQW�E\�FKDQJLQJ�WHUPV��DGGLQJ�QHZ�WHUPV��RU�GHOHWLQJ�WHUPV�IURP�WKLV�$JUHHPHQW�DW�DQ\�WLPH�
:H�ZLOO�QRWLI\�\RX�RI�WKH�FKDQJH�WR�WKH�H[WHQW�UHTXLUHG�E\�DSSOLFDEOH�ODZ��,I�\RX�KDYH�WKH�ULJKW�WR
UHMHFW�D�FKDQJH��ZH�ZLOO�QRWLI\�\RX�DQG�WHOO�\RX�KRZ�WR�UHMHFW�WKH�FKDQJH��,I�\RX�UHMHFW�D�FKDQJH�ZH
PD\�FORVH�\RXU�DFFRXQW�

%HQHILWV� $Q\�EHQHILW��UHZDUG��VHUYLFH�RU�IHDWXUH RIIHUHG�PD\�FKDQJH�RU�EH�GLVFRQWLQXHG�DW�DQ\�WLPH
IRU�DQ\�UHDVRQ��6HSDUDWH�WHUPV�DQG�FRQGLWLRQV�ZLOO�GHVFULEH�DQ\�H[FHSWLRQV�

0,/,7$5<�/(1',1*�$&7

&RYHUHG�%RUURZHUV� 7KH�0LOLWDU\�/HQGLQJ�$FW�SURYLGHV SURWHFWLRQV�IRU�FHUWDLQ�PHPEHUV�RI�WKH
$UPHG�)RUFHV�DQG�WKHLU�GHSHQGHQWV��³&RYHUHG�%RUURZHUV´���7KH�SURYLVLRQV�RI�WKLV�VHFWLRQ�DSSO\�RQO\
LI�\RX�DUH�D�&RYHUHG�%RUURZHU�DW�WKH�GDWH�RI�\RXU�$FFRXQW�RSHQLQJ��,I�\RX�DUH�D�&RYHUHG�%RUURZHU�
\RX�PD\�FDOO��������������WR�KHDU�SD\PHQW�DQG�RWKHU�LPSRUWDQW�LQIRUPDWLRQ�DERXW�WKH�0LOLWDU\
/HQGLQJ�$FW�DQG�\RXU�$FFRXQW�

6WDWHPHQW�RI�0LOLWDU\�$QQXDO�3HUFHQWDJH�5DWH��³0$35´���)HGHUDO ODZ�SURYLGHV�LPSRUWDQW
SURWHFWLRQV�WR�PHPEHUV�RI�WKH�$UPHG�)RUFHV�DQG�WKHLU�GHSHQGHQWV�UHODWLQJ�WR�H[WHQVLRQV�RI
FRQVXPHU�FUHGLW��,Q�JHQHUDO��WKH�FRVW�RI�FRQVXPHU�FUHGLW�WR�D�PHPEHU�RI�WKH�$UPHG�)RUFHV�DQG�KLV
RU�KHU�GHSHQGHQW�PD\�QRW�H[FHHG�DQ�$QQXDO�3HUFHQWDJH�5DWH�RI������7KLV�UDWH�PXVW�LQFOXGH��DV
DSSOLFDEOH�WR�WKH�FUHGLW�WUDQVDFWLRQ�RU�DFFRXQW��WKH�FRVWV�DVVRFLDWHG�ZLWK�FUHGLW�LQVXUDQFH�SUHPLXPV�
IHHV�IRU�DQFLOODU\�SURGXFWV�VROG�LQ�FRQQHFWLRQ�ZLWK�WKH�FUHGLW�WUDQVDFWLRQ��DQ\�DSSOLFDWLRQ�IHH�FKDUJHG



�RWKHU�WKDQ�FHUWDLQ�DSSOLFDWLRQ�IHHV�IRU�VSHFLILHG�FUHGLW�WUDQVDFWLRQV�RU�DFFRXQWV���DQG�DQ\
SDUWLFLSDWLRQ�IHH�FKDUJHG��RWKHU�WKDQ�FHUWDLQ�SDUWLFLSDWLRQ�IHHV�IRU�D�FUHGLW�FDUG�DFFRXQW���
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/LDELOLW\�IRU�8QDXWKRUL]HG�8VH�RI�<RXU�&DUG�RU�$FFRXQW
,I�\RX�QRWLFH�WKH�ORVV�RU�WKHIW�RI�\RXU�&DUG�RU�D�SRVVLEOH�XQDXWKRUL]HG�XVH�RI�\RXU�&DUG�RU�$FFRXQW�
OHW�XV�NQRZ�$6$3�E\�FDOOLQJ���������������OLQHV�DUH�RSHQ�������RU�DQ\�QXPEHU�OLQNHG�KHUH��E\�HPDLO
RQ�VXSSRUW�XV#FXUYH�FRP�RU�YLD�WKH�&XUYH�DSS���8VH�WKH�&XUYH�DSS�WR�ORFN�\RXU�&XUYH�FDUG���,I�\RX
ILQG�\RXU�&XUYH�FDUG�DIWHU�\RX¶YH�ORFNHG�LW�EXW�EHIRUH�\RX¶YH�QRWLILHG�XV��VLPSO\�XQORFN�LW�DJDLQ�YLD�WKH
DSS���<RX�DJUHH�WR�WHOO�XV�ZKDW�\RX�NQRZ�DERXW�WKH�ORVV�RU�WKHIW�LQ�ZULWLQJ�DQG�ZH�PD\�DVN�IRU�\RXU
DVVLVWDQFH�LQ�GLVFRYHULQJ�WKH�FLUFXPVWDQFHV�UHODWLQJ�WR�DQ\�XQDXWKRUL]HG�XVH�RI�\RXU�DFFRXQW���<RX
ZLOO�QRW�EH�OLDEOH�IRU�DQ\�XQDXWKRUL]HG�XVH�WKDW�RFFXUV�DIWHU�\RX�QRWLI\�XV��<RX�PD\��KRZHYHU��EH
OLDEOH�IRU�XQDXWKRUL]HG�XVH�WKDW�RFFXUV�EHIRUH�\RXU�QRWLFH�WR�XV��,Q�DQ\�FDVH��\RXU�OLDELOLW\�ZLOO�QRW
H[FHHG�����

$VVLJQPHQW� :H�PD\�DVVLJQ�WKLV�$JUHHPHQW�DQG�DQ\ $FFRXQW�EDODQFH�RU�WUDQVIHU�DQ\�$FFRXQW
EDODQFH�VHSDUDWHO\�ZLWKRXW�DVVLJQLQJ�WKH�$JUHHPHQW��WR�DQ\�SHUVRQ��ILUP��RU�HQWLW\��DQG�RXU�DVVLJQHH
ZLOO�EH�HQWLWOHG�WR�HQIRUFH�WKH�ULJKWV�DQG�REOLJDWLRQV�XQGHU�WKLV�$JUHHPHQW��<RX�PD\�QRW�DVVLJQ�WKLV
$JUHHPHQW�

1R�:DLYHU��(QWLUH�$JUHHPHQW� :H�ZLOO�QRW�ORVH�RXU ULJKWV�XQGHU�WKLV�$JUHHPHQW�LI�ZH�GHOD\�LQ
HQIRUFLQJ�RU�ZDLYH�WKHP�RU�ZH�IDLO�WR�HQIRUFH�WKHP��7KLV�$JUHHPHQW��WRJHWKHU�ZLWK�DOO�GRFXPHQWV
LQFRUSRUDWHG�LQ�LW��LV�WKH�HQWLUH�DJUHHPHQW�EHWZHHQ�\RX�DQG�XV�UHODWLQJ�WR�\RXU�$FFRXQW��7KLV
$JUHHPHQW�FDQQRW�EH�FKDQJHG�H[FHSW�DV�H[SODLQHG�LQ�WKLV�$JUHHPHQW���,I�DQ\�SDUW�RI�WKLV�$JUHHPHQW
LV�IRXQG�WR�EH�LQYDOLG�RU�XQHQIRUFHDEOH��DOO�RWKHU�SDUWV�RI�WKLV�$JUHHPHQW�VKDOO�UHPDLQ�LQ�HIIHFW�DQG�EH
HQIRUFHDEOH�WR�WKH�IXOOHVW�H[WHQW�SRVVLEOH�XQGHU�WKLV�$JUHHPHQW�DQG�DSSOLFDEOH�ODZ�

*RYHUQLQJ�/DZ� 7KLV�$JUHHPHQW�DQG�\RXU�$FFRXQW�DUH JRYHUQHG�E\�IHGHUDO�ODZ�DQG�ZKHQ�QRW
SUHHPSWHG�E\�IHGHUDO�ODZ��&DOLIRUQLD�ODZ�

67$7(�63(&,),&�3529,6,216

2QO\�DSSOLFDEOH�LI�\RX�DUH�D�SHUPDQHQW�UHVLGHQW�RI�WKH�UHOHYDQW�VWDWH�

&$/,)251,$
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,I�\RX�DUH�D�&DOLIRUQLD�UHVLGHQW��RXU�ULJKW�WR�UHFRYHU�DQ\�FUHGLW�H[WHQGHG
WKURXJK�WKH�XVH�RI�\RXU�FUHGLW�FDUG�LQ�PDNLQJ�SXUFKDVHV�IURP�D�UHWDLOHU�LV
VXEMHFW�WR�JRRG�IDLWK�GHIHQVHV�ZKLFK�\RX�KDYH�SURSHUO\�DVVHUWHG�DV�D
EX\HU�XQGHU�&DOLIRUQLD�ODZ�DJDLQVW�WKH�UHWDLOHU�IURP�ZKRP�WKH�FDUGKROGHU
PDGH�WKH�SXUFKDVHV�LI�
�D��WKH�SXUFKDVH�SULFH�DW�WKH�WLPH�DV�WR�ZKLFK�D�GHIHQVH�LV�DVVHUWHG
H[FHHGV�����
�E��WKH�SXUFKDVH�ZDV�PDGH�ZLWKLQ�WKH�VWDWH�RI�&DOLIRUQLD�RU�LI�RXWVLGH
&DOLIRUQLD��WKHQ�ZLWKLQ�����PLOHV�RI�\RXU�FXUUHQW�GHVLJQDWHG�DGGUHVV�LQ
&DOLIRUQLD�
�F��\RX�KDYH�PDGH�D�ZULWWHQ�GHPDQG�XSRQ�WKH�UHWDLOHU�ZLWK�UHVSHFW�WR�WKH
SXUFKDVH�DQG�DWWHPSWHG�LQ�JRRG�IDLWK�WR�REWDLQ�UHDVRQDEOH�VDWLVIDFWLRQ
IURP�WKH�UHWDLOHU��DQG
�G��\RX�KDYH�QRW�DOUHDG\�SDLG�WKH�HQWLUH�DPRXQW�RI�WKH�FKDUJH�E\�SD\LQJ
\RXU�FUHGLW�FDUG�EDODQFH�GRZQ�WR�]HUR�



�H��\RX�JLYH�XV�ZULWWHQ�QRWLFH�VSHFLI\LQJ�WKH�UHWDLOHU��WKH�GDWH�RI�SXUFKDVH�
WKH�SXUFKDVH�SULFH��WKH�JRRGV�RU�VHUYLFHV�SXUFKDVHG��WKH�QDWXUH�RI�\RXU
GHIHQVH�ZLWK�UHVSHFW�WR�WKH�WUDQVDFWLRQ��DV�ZHOO�DV�WKH�DFWLRQ�ZKLFK�\RX
KDYH�WDNHQ�LQ�DWWHPSWLQJ�WR�REWDLQ�VDWLVIDFWLRQ�IURP�WKH�UHWDLOHU�

,I�\RX�DUH�D�PDUULHG�DSSOLFDQW�\RX�PD\�DSSO\�IRU�FUHGLW�LQ�\RXU�RZQ�QDPH�
$SSOLFDQWV�PD\��DIWHU�FUHGLW�DSSURYDO��XVH�WKH�FUHGLW�FDUG�XS�WR�LWV�FUHGLW
OLPLW�DQG�PD\�EH�OLDEOH�IRU�DPRXQWV�H[WHQGHG�XQGHU�WKH�SODQ�WR�DQ\�MRLQW
DSSOLFDQW��$V�UHTXLUHG�E\�ODZ��\RX�DUH�KHUHE\�QRWLILHG�WKDW�D�QHJDWLYH�FUHGLW
UHSRUW�UHIOHFWLQJ�RQ�\RXU�FUHGLW�UHFRUG�PD\�EH�VXEPLWWHG�WR�D�FUHGLW
UHSRUWLQJ�DJHQF\�LI�\RX�IDLO�WR�IXOILOO�WKH�WHUPV�RI�\RXU�FUHGLW�REOLJDWLRQV�

)/25,'$
5(6,'(176�

<RX��ERUURZHU��DJUHH�WKDW��VKRXOG�ZH�REWDLQ�D�MXGJPHQW�DJDLQVW�\RX��D
SRUWLRQ�RI�\RXU�GLVSRVDEOH�HDUQLQJV�PD\�EH�DWWDFKHG�RU�JDUQLVKHG��SDLG�WR
XV�E\�\RXU�HPSOR\HU���DV�SURYLGHG�E\�)ORULGD�DQG�IHGHUDO�ODZ�

6287+�'$.27$
5(6,'(176�

,I�\RX�EHOLHYH�WKHUH�KDYH�EHHQ�DQ\�LPSURSULHWLHV�LQ�PDNLQJ�WKLV�ORDQ�RU�LQ
WKH�OHQGHU¶V�ORDQ�SUDFWLFHV��\RX�PD\�FRQWDFW�WKH�6RXWK�'DNRWD�'LYLVLRQ�RI
%DQNLQJ�DW������1��+DUULVRQ�$YH��6XLWH����3LHUUH��6'��������RU�E\�SKRQH
DW��������������

2+,2�5(6,'(176� 2KLR�ODZV�DJDLQVW�GLVFULPLQDWLRQ�UHTXLUH�WKDW�DOO�FUHGLWRUV�PDNH�FUHGLW
HTXDOO\�DYDLODEOH�WR�DOO�FUHGLWZRUWK\�FXVWRPHUV�DQG�WKDW�FUHGLW�UHSRUWLQJ
DJHQFLHV�PDLQWDLQ�VHSDUDWH�FUHGLW�KLVWRULHV�RQ�HDFK�LQGLYLGXDO�XSRQ
UHTXHVW��7KH�2KLR�&LYLO�5LJKWV�&RPPLVVLRQ�DGPLQLVWHUV�FRPSOLDQFH�ZLWK
WKLV�ODZ�

1(:�<25.�DQG
9(50217
5(6,'(176�

:H�PD\�REWDLQ�D�FUHGLW�UHSRUW�LQ�FRQQHFWLRQ�ZLWK�WKLV�DFFRXQW��LQFOXGLQJ�IRU
DQ\�UHYLHZ��PRGLILFDWLRQ��UHQHZDO�RU�FROOHFWLRQV�DVVRFLDWHG�ZLWK�WKLV
DFFRXQW��8SRQ�\RXU�UHTXHVW��\RX�ZLOO�EH�LQIRUPHG�ZKHWKHU�VXFK�UHSRUW�ZDV
UHTXHVWHG�DQG��LI�VR��WKH�QDPH�DQG�DGGUHVV�RI�WKH�FRQVXPHU�UHSRUWLQJ
DJHQF\�IXUQLVKLQJ�WKH�UHSRUW�

1HZ�<RUN�UHVLGHQWV�PD\�FRQWDFW�WKH�1HZ�<RUN�6WDWH�%DQNLQJ�'HSDUWPHQW
DW��������������RU ZZZ�GIV�Q\�JRY WR�REWDLQ�D�FRPSDUDWLYH OLVWLQJ�RI�FUHGLW
FDUG�UDWHV��IHHV�DQG�JUDFH�SHULRGV�

0,66285,
5(6,'(176�

2UDO�$JUHHPHQWV�RU�FRPPLWPHQWV�WR�ORDQ�PRQH\��H[WHQG�FUHGLW�RU�WR
IRUEHDU�IURP�HQIRUFLQJ�UHSD\PHQW�RI�D�GHEW�LQFOXGLQJ�SURPLVHV�WR�H[WHQG�RU
UHQHZ�VXFK�GHEW�DUH�QRW�HQIRUFHDEOH��7R�SURWHFW�\RX��ERUURZHU�V���DQG�XV
�FUHGLWRU��IURP�PLVXQGHUVWDQGLQJ�RU�GLVDSSRLQWPHQW��DQ\�DJUHHPHQWV�ZH
UHDFK�FRYHULQJ�VXFK�PDWWHUV�DUH�FRQWDLQHG�LQ�WKLV�ZULWLQJ��ZKLFK�LV�WKH
FRPSOHWH�DQG�H[FOXVLYH�VWDWHPHQW�RI�WKLV�$JUHHPHQW�EHWZHHQ�XV��H[FHSW
DV�ZH�PD\�ODWHU�DJUHH�LQ�ZULWLQJ�WR�PRGLI\�LW�

0$5</$1'
5(6,'(176�

7R�WKH�H[WHQW��LI�DQ\��0DU\ODQG�ODZ�DSSOLHV�WR�\RXU�DFFRXQW��ZH�HOHFW�WR�RIIHU
WKLV�$JUHHPHQW�SXUVXDQW�WR�7LWOH�����6XEWLWOH���RI�WKH�0DU\ODQG�&RPPHUFLDO
/DZ�&RGH�

http://www.dfs.ny.gov/


:,6&216,1
5(6,'(176�

,I�\RX�DUH�PDUULHG��SOHDVH�FRQWDFW�XV�LPPHGLDWHO\�XSRQ�UHFHLSW�RI�WKLV
$JUHHPHQW�DW�VXSSRUW�XV#FXUYH�FRP�DQG�SURYLGH�XV�ZLWK�WKH�QDPH�DQG
DGGUHVV�RI�\RXU�VSRXVH��:H�DUH�UHTXLUHG�WR�LQIRUP�\RXU�VSRXVH�WKDW�ZH
KDYH�RSHQHG�DQ�DFFRXQW�IRU�\RX�

87$+�5(6,'(176� 127,&(�72�87$+�%2552:(56� 7KLV�ZULWWHQ�$JUHHPHQW�LV D�ILQDO
H[SUHVVLRQ�RI�WKH�$JUHHPHQW�EHWZHHQ�\RX�DQG�XV��7KLV�ZULWWHQ�$JUHHPHQW
PD\�QRW�EH�FRQWUDGLFWHG�E\�HYLGHQFH�RI�DQ\�RUDO�$JUHHPHQW��$V�UHTXLUHG
E\�ODZ��\RX�DUH�KHUHE\�QRWLILHG�WKDW�D�QHJDWLYH�FUHGLW�UHSRUW�UHIOHFWLQJ�RQ
\RXU�FUHGLW�UHFRUG�PD\�EH�VXEPLWWHG�WR�D�FUHGLW�UHSRUWLQJ�DJHQF\�LI�\RX�IDLO
WR�IXOILOO�WKH�WHUPV�RI�\RXU�FUHGLW�REOLJDWLRQV�



0DVWHUFDUGp Guide  
WR�%HQHɶWV
IRU�:RUOG�(OLWH�0DVWHUFDUG�
&UHGLW�&DUGKROGHUV

Important information. Please read and save.
7KLV�*XLGH�WR�%HQHɶWV�FRQWDLQV�GHWDLOHG�LQIRUPDWLRQ�DERXW�
WKH�EHQHɶWV�\RX�FDQ�DFFHVV�DV�D�SUHIHUUHG�FDUGKROGHU��7KLV�
*XLGH�VXSHUVHGHV�DQ\�JXLGH�RU�SURJUDP�GHVFULSWLRQ�\RX�PD\�
KDYH�UHFHLYHG�HDUOLHU�

)RU�PRUH�LQIRUPDWLRQ�RQ�DQ\�RI�WKHVH�VHUYLFHV��FDOO�WKH�
0DVWHUFDUG�$VVLVWDQFH�&HQWHU�DW�1-800-Mastercard:  
1-800-627-8372, RU�en Español: 1-800-633-4466.

Ǖ&DUGǖ�UHIHUV�WR�:RUOG�(OLWH�0DVWHUFDUGp�FDUG�DQG�
Ǖ&DUGKROGHUǖUHIHUV�WR�D�:RUOG�(OLWH�0DVWHUFDUGp�FDUGKROGHU�

[ISSUER NAME] World Elite 
Mastercard 
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:RUOG�(OLWH�0DVWHUFDUG�'LJLWDO�0HUFKDQW�2ɵHUV
Program Description: 
(QMR\�H[FOXVLYH�RɵHUV�ZLWK�SRSXODU�GLJLWDO�EUDQGV�RQ�HYHU\�GD\��
WLPH�VDYLQJ�SURGXFWV�DQG�VHUYLFHV�
Eligibility: 
7R�EH�HOLJLEOH�IRU�WKHVH�RɵHUV��\RX�PXVW�EH�D�FDUGKROGHU�ZKR�
KROGV�D�:RUOG�(OLWH�0DVWHUFDUG�&UHGLW�&DUG�LVVXHG�E\�D�8�6��
ɶQDQFLDO�LQVWLWXWLRQ�
+RZ�WR�8VH�WKH�2ɵHUV��
9LVLW�ZZZ�PDVWHUFDUG�XV�ZRUOGHOLWHRɵHUV�IRU�LQIRUPDWLRQ�
RQ�KRZ�WR�DYDLO�WKH�RɵHUV��
Terms & Conditions: 
9LVLW�ZZZ�PDVWHUFDUG�XV�ZRUOGHOLWHRɵHUV�IRU�D�IXOO�OLVW�
RI�FXUUHQW�GLJLWDO�PHUFKDQW�RɵHUV�DQG�DSSOLFDEOH�WHUPV�	�
FRQGLWLRQV�

Mastercard ID Theft ProtectionTM

Program Description:
0DVWHUFDUG�,'�7KHIW�3URWHFWLRQ�DOHUWV�\RX�WR�SRVVLEOH�LGHQWLW\�
WKHIW�E\�PRQLWRULQJ�WKH�VXUIDFH��GDUN�DQG�GHHS�ZHE��VHDUFKLQJ�
IRU�FRPSURPLVHG�FUHGHQWLDOV�DQG�SRWHQWLDOO\�GDPDJLQJ�XVH�RI�
\RXU�UHJLVWHUHG�SHUVRQDO�LQIRUPDWLRQ��,W�DOVR�SURYLGHV�\RX�ZLWK�
UHVROXWLRQ�VHUYLFHV�VKRXOG�\RX�ɶQG�\RXUVHOI�D�YLFWLP�RI�LGHQWLW\�
WKHIW�
Eligibility:
$OO�0DVWHUFDUG�FRQVXPHU�FUHGLW�FDUGKROGHUV�LQ�WKH�86�DUH�
HOLJLEOH�IRU�WKLV�FRYHUDJH��(QUROOPHQW�LV�UHTXLUHG�
Service Provider:
,'�7KHIW�3URWHFWLRQ�LV�SURYLGHG�E\�*HQHUDOL�*OREDO�$VVLVWDQFH��
,QF��0RUH�LQIRUPDWLRQ�DERXW�WKLV�VHUYLFH�SURYLGHU�LV�DYDLODEOH�
DW��https://mastercardus.idprotectiononline.com/.
Access:
7R�UHFHLYH�,'�7KHIW�3URWHFWLRQ��\RX�PXVW�HQUROO�DW�� 
https://mastercardus.idprotectiononline.com/.�,'�7KHIW�
3URWHFWLRQ�LV�SURYLGHG�RQ�D����KRXU�EDVLV������GD\V�D�\HDU��
&RQWDFW�1-800-Mastercard�LI�\RX�EHOLHYH�\RX�KDYH�EHHQ�D�
YLFWLP�RI�LGHQWLW\�WKHIW�
Charges:
7KHUH�LV�QR�FKDUJH�IRU�,'�7KHIW�3URWHFWLRQ��LW�LV�SURYLGHG�E\�
\RXU�ɶQDQFLDO�LQVWLWXWLRQ�
Program Provisions for Mastercard ID Theft 
Protection:
7R�UHFHLYH�,'�7KHIW�3URWHFWLRQ��\RX�PXVW�HQUROO�DV�GHVFULEHG�
DERYH�DQG�VXFK�EHQHɶWV�UHODWHG�WR�,'�7KHIW�3URWHFWLRQ�DFFUXH�
DV�RI�WKH�GDWH�RI�HQUROOPHQW��0DVWHUFDUG�,'�7KHIW�3URWHFWLRQ�
LV�JRYHUQHG�E\�WKH�WHUPV�SURYLGHG�LQ�WKLV�*XLGH�WR�%HQHɶWV�
DQG�WKH�7HUPV�DQG�&RQGLWLRQV�DQG�7HUPV�RI�6HUYLFH�DYDLODEOH�
DW��https://mastercardus.idprotectiononline.com/.  
7KH�WHUPV�DQG�FRQGLWLRQV�FRQWDLQHG�LQ�WKLV�*XLGH�WR�%HQHɶWV�
PD\�EH�PRGLɶHG�E\�VXEVHTXHQW�PDLOLQJV��VWDWHPHQW�LQVHUWV��
RU�VWDWHPHQW�PHVVDJHV��0DVWHUFDUG�RU�\RXU�ɶQDQFLDO�
LQVWLWXWLRQ�FDQ�FDQFHO�RU�QRQ�UHQHZ�WKHVH�VHUYLFHV��DQG�LI�ZH�
GR��ZH�ZLOO�QRWLI\�\RX�DW�OHDVW�WKLUW\������GD\V�LQ�DGYDQFH��,I�

WKH�SURYLGHU�QRQ�UHQHZV�RU�FDQFHOV�DQ\�VHUYLFHV�SURYLGHG�WR�
HOLJLEOH�0DVWHUFDUG�FDUGKROGHUV��\RX�ZLOO�EH�QRWLɶHG�ZLWKLQ�
��ǐ����GD\V�EHIRUH�WKH�H[SLUDWLRQ�RI�WKH�VHUYLFH�DJUHHPHQW��
,Q�WKH�HYHQW�VXEVWDQWLDOO\�VLPLODU�VHUYLFH�WDNHV�HɵHFW�ZLWKRXW�
LQWHUUXSWLRQ��QR�VXFK�QRWLFH�LV�QHFHVVDU\��)RU�JHQHUDO�TXHVWLRQV�
UHJDUGLQJ�WKHVH�VHUYLFHV��SOHDVH�FRQWDFW�1-800-Mastercard RU�
SOHDVH�VHH�https://mastercardus.idprotectiononline.com/.
ID Theft Protection Services Provided:
1. DETECT POTENTIAL IDENTITY AND FRAUD THREATS
3HUVRQDOO\�,GHQWLɶDEOH�,QIRUPDWLRQ��3,,�
Compromised Credentials�PRQLWRUV�IRU�D�FRPELQDWLRQ�RI�
HPDLO�DGGUHVV��XVHUQDPH��SDVVZRUG��VHFXULW\�TXHVWLRQV�
ORFDWHG�ZLWKLQ�
• +DFNHU�DFFRXQW�GXPS�VLWHV
• +DFNWLYLVW�IRUXPV
• 'DWD�OHDNV
• 0DOZDUH�ORJV��
$OHUWV�DUH�VHQW�ZLWK�HYHQW�GHWDLOV��DOVR�OLVWHG�ZLWKLQ�UHVROXWLRQ�
FRQVROH�DQG�PRVW�RIWHQ�LQFOXGHV�VRXUFH�RI�EUHDFK��IURP�ZKHUH�
WKH�GDWD�ZDV�KDUYHVWHG���
High-Risk Transactions�PRQLWRUV�D�&RQVXPHUǓV�KLJK�ULVN�
WUDQVDFWLRQV�ZLWK�PRUH�WKDQ�����RI�WKH�QDWLRQǓV�ODUJHVW�
FRPSDQLHV�WR�XQFRYHU�DQG�WKZDUW�DFFRXQW�WDNHRYHU�DWWHPSWV��
.QRZOHGJH�%DVHG�$XWKHQWLFDWLRQ��TXHVWLRQV�RQO\�DQ�LQGLYLGXDO�
VKRXOG�NQRZ�DERXW�WKHPVHOYHV�VXFK�DV�ZKDW�VWUHHW�WKH\�OLYHG�
RQ�LQ�������XVHG�E\�RUJDQL]DWLRQV�DFURVV�LQGXVWULHV�OLPLWV�
WKH�ULVN�RI�LGHQWLW\�WKHIW�RU�DFFRXQW�WDNHRYHU��$OHUWV�DUH�VHQW�
ZKHQ�D�VHULHV�RI�NQRZOHGJH�EDVHG�DXWKHQWLFDWLRQ�TXHVWLRQV�
DUH�JHQHUDWHG�WR�YDOLGDWH�WKH�&RQVXPHUǓV�LGHQWLW\��L�H��ZKHQ�
DFFHVVLQJ�D�FUHGLW�UHSRUW���0RQLWRUHG�WUDQVDFWLRQV�LQFOXGH�
• &UHGLW�FDUGV
• %DQN�DFFRXQWV
• %URNHUDJH�DFFRXQWV
• +HDOWKFDUH�SRUWDOV
• :RUNSODFH�LQWUDQHWV
• 2WKHU�VHUYLFHV��H�J��SHHU�WR�SHHU�IXQG�WUDQVIHUV�
Dark Web Monitoring�SURYLGHV�PRQLWRULQJ�RI�XQGHUJURXQG�
ZHE�SDJHV�SHRSOH�FDQ�YLVLW�ZLWKRXW�WKLUG�SDUWLHV�EHLQJ�DEOH�
WR�WUDFH�WKH�ORFDWLRQ�RI�WKH�ZHE�YLVLWRUV�RU�WKH�ZHE�SDJH�
SXEOLVKHU��'DUN�ZHE�VLWHV�PDNH�XS�DERXW������RI�WKH�,QWHUQHW�
DQG�DUH�LQWHQWLRQDOO\�KLGGHQ�RU�SURWHFWHG�E\�HQFU\SWLRQ�
WHFKQRORJLHV�DQG�QRW�DFFHVVLEOH�YLD�VWDQGDUG�ZHE�EURZVHUV�
Credit Information
Single Bureau Credit Monitoring�PRQLWRUV�D�&RQVXPHUǓV�
7UDQV8QLRQ�FUHGLW�ɶOH�IRU�FKDQJHV�WKDW�FRXOG�LQGLFDWH�IUDXG�
VXFK�DV�QHZ�FUHGLW�LQTXLULHV��DQ�DGGUHVV�FKDQJH�RU�QHZ�FUHGLW�
DFFRXQW�V��RSHQHG�LQ�WKHLU�QDPH��,Q�RUGHU�WR�XVH�WKLV�VHUYLFH��
&RQVXPHUV�PXVW�SURYLGH�VRPH�SHUVRQDO�LQIRUPDWLRQ��VXFK�
DV�QDPH��DGGUHVV��GDWH�RI�ELUWK��DQG�661��DQG�XQGHUJR�
HLWKHU�GLJLWDO�YHULɶFDWLRQ�YLD�WH[W�RU�NQRZOHGJH�EDVHG�
DXWKHQWLFDWLRQ��,'�7KHIW�3URWHFWLRQ�VHQGV�DOHUW�QRWLɶFDWLRQ�
HPDLOV��VXFK�DV�FKDQJH�RI�DGGUHVV�DOHUWV��DQ\WLPH�SRWHQWLDOO\�
XQDXWKRUL]HG�LQTXLULHV�RU�VXVSLFLRXV�DFWLYLWLHV�RQ�&RQVXPHUǓV�
FUHGLW�ɶOH�DUH�GHWHFWHG�VR�WKH\�FDQ�WDNH�LPPHGLDWH�DFWLRQ�WR�
PLQLPL]H�GDPDJH�
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Additional Information
Small Business ID Theft Protection�XSJUDGHV�,'�7KHIW�
3URWHFWLRQ�LGHQWLW\�PRQLWRULQJ�VHUYLFHV�E\�DGGLQJ�85/�DQG�
'RPDLQ�PRQLWRULQJ�WR�WKH�H[LVWLQJ�OLVW�RI�PRQLWRUHG�LWHPV��
85/�DQG�'RPDLQ�PRQLWRULQJ�VHDUFKHV�IRU�WKH�&RQVXPHUǓV�
EXVLQHVV�85/�DQG�GRPDLQ��OLPLWHG�WR����GRPDLQV��ZLWKLQ�
FRUSRUDWH�GDWD�EUHDFKHV��PDOLFLRXV�WKLUG�SDUW\�ERWQHWV�DQG�
FULPLQDO�IRUXPV�
2. RECEIVE ALERTS OF SUSPICIOUS ACTIVITY
• (PDLO�$GGUHVVHV
• 'HELW�&UHGLW�&DUGV
• /R\DOW\�$ɸQLW\�&DUGV�
• %DQN�$FFRXQW�1XPEHUV
• 3DVVSRUW�1XPEHUV
• 0HGLFDO�DQG�9HKLFOH�,QVXUDQFH�&DUGV
• 'ULYHUV�/LFHQVHV
• 1DWLRQDO�,GHQWLW\�1XPEHUV�6RFLDO�6HFXULW\�1XPEHUV�
• 1HZ�/LQHV�RI�&UHGLW�
• $GGUHVV�&KDQJHV�
3. RESOLVE IDENTITY THREATS WITH SELF-SERVICE 
RESOLUTION OR SPECIALIST SUPPORT
Self-Service ID Theft Resolution Kit�LV�D�VHOI�VHUYLFH�UHVROXWLRQ�
GRFXPHQW�ZKLFK�LQIRUPV�&RQVXPHUV�RI�WKH�GLɵHUHQW�IRUPV�RI�
,'�WKHIW��DQG�KRZ�WR�UHVROYH�HDFK�VLWXDWLRQ��5HVROXWLRQ�WRROV�LQ�
WKH�NLW�LQFOXGH�SUHYHQWLYH�PHDVXUHV��VWHS�E\�VWHS�JXLGHV�DQG�
VDPSOH�OHWWHUV�WR�EH�VHQW�WR�FROOHFWLRQ�DJHQFLHV��
Access to Resolutions Specialists�ZKLFK�DVVLJQV�D�SHUVRQDO�
FDVH�PDQDJHU�WR�KHOS�WDNH�FDUH�RI�HYHU\WKLQJ�
Self-Service ID Theft Wizard�SURYLGHV�VWHS�E\�VWHS�DGYLFH�
IRU�PDQ\�LGHQWLW\�WKHIW�VFHQDULRV�WKDW�&RQVXPHUV�PD\�IDFH��
$OO�,'�7KHIW�3URWHFWLRQ�XVHUV�KDYH�DFFHVV�WR�WKH�,GHQWLW\�7KHIW�
3URWHFWLRQ�.LW�IRXQG�LQ�WKH�3URɶOH�VHFWLRQ�RI�WKHLU�SRUWDO��
ZKLFK�H[SODLQV�WKH�PDQ\�IRUPV�RI�LGHQWLW\�WKHIW�DQG�SURYLGHV�
SURWHFWLYH�PHDVXUHV�DQ\RQH�FDQ�WDNH�WR�OLPLW�WKHLU�ULVN��7KH�NLW�
DOVR�FRQWDLQV�D�)HGHUDO�7UDGH�&RPPLVVLRQ�VDPSOH�DɸGDYLW�
IRUP��DV�ZHOO�DV�VDPSOH�OHWWHU�WHPSODWHV�IRU�ɶOLQJ�GLVSXWHV�LQ�
FDVHV�RI�LGHQWLW\�WKHIW�RU�IUDXG��
Online Fraud Alerts�DOORZ�&RQVXPHUV�WR�SODFH�D�VWDWHPHQW�
RQ�WKHLU�FUHGLW�UHSRUW�WKDW�LQVWUXFWV�OHQGHUV�WR�FRQWDFW�WKH�
&RQVXPHU�EHIRUH�LVVXLQJ�QHZ�FUHGLW��7KLV�PDNHV�LW�PRUH�
GLɸFXOW�IRU�DQ�LGHQWLW\�WKLHI�WR�RSHQ�QHZ�DFFRXQWV�LQ�WKHLU�
QDPH��:KHQ�&RQVXPHUV�SODFH�D�IUDXG�DOHUW�ZLWK�RQH�EXUHDX��
WKH�RWKHU�WZR�EXUHDXV�DUH�LQIRUPHG��DQG�WKH�DOHUW�LV�WKHQ�
SODFHG�RQ�DOO�WKUHH�EXUHDX�ɶOHV��)UDXG�DOHUW�SODFHPHQW�LV�IUHH��
DQG�DOHUWV�VWD\�RQ�WKH�&RQVXPHU�FUHGLW�ɶOHV�IRU�RQH�\HDU��

Mastercard Travel & Lifestyle Services
$V�D�:RUOG�(OLWH�0DVWHUFDUGp�FDUGKROGHU��\RX�KDYH�DFFHVV�WR�
0DVWHUFDUGp�7UDYHO�	�/LIHVW\OH�6HUYLFHV��D�VXLWH�RI�EHQHɶWV��
DPHQLWLHV�DQG�XSJUDGHV��SUHIHUHQWLDO�WUHDWPHQW�DQG�
SUHPLXP�WUDYHO�RɵHUV�IURP�EHVW�LQ�FODVV�WUDYHO�FRPSDQLHV�
DFURVV�KRWHOV��DLU�WUDYHO��WRXUV��FUXLVHV��FDU�UHQWDOV�DQG�
PRUH��*HW�WKH�PRVW�IURP�DOO�\RXU�WUDYHOV�ZKHWKHU�\RX�
DUH�SODQQLQJ�D�ODVW�PLQXWH�JHWDZD\�RU�\RXU�GUHDP�IDPLO\�
YDFDWLRQ��$V�D�0DVWHUFDUGp�FDUGKROGHU��\RX�KDYH�DFFHVV�WR�

D�OLIHVW\OH�PDQDJHU�WKDW�ZLOO�KHOS�\RX�SODQ�\RXU�YDFDWLRQ���
FRPSOLPHQWDU\��DW�\RXU�FRQYHQLHQFH�����KRXUV�D�GD\����GD\V�D�
ZHHN��3OXV��WDNH�DGYDQWDJH�RI�WKH�0DVWHUFDUG�/RZHVW�+RWHO�
5DWH�*XDUDQWHH�DQG�0DVWHUFDUG�+RWHO�6WD\�*XDUDQWHH�
ZKLFK�GHOLYHU�YDOXH�DQG�SHDFH�RI�PLQG�
� �7UDYHO�	�/LIHVW\OH�6HUYLFHV�DUH�SURYLGHG�E\�7HQ�/LIHVW\OH�
*URXS�SOF��1R�WUDYHO�ERRNLQJV�DUH�EHLQJ�PDGH�E\�
0DVWHUFDUG��QRU�LV�0DVWHUFDUG�DFWLQJ�DV�D�WUDYHO�DJHQF\�RU�
SURYLGLQJ�DQ\�WUDYHO�FRQVXOWDWLRQ�RU�DGYLFH��LQ�FRQQHFWLRQ�
ZLWK�0DVWHUFDUG�7UDYHO�	�/LIHVW\OH�6HUYLFHV�

� �0DVWHUFDUG�/RZHVW�+RWHO�5DWH�*XDUDQWHH��,I�\RX�ERRN�D�
TXDOLI\LQJ�ǒSUHSDLG�KRWHO�UDWHǓ�RU�ǒSD\�DW�ORFDO�KRWHO�UDWHǓ�
KRWHO�VWD\�WKURXJK�WKH�0DVWHUFDUG�7UDYHO�	�/LIHVW\OH�
6HUYLFHV�SURJUDP�HLWKHU�RQOLQH�RU�WKURXJK�DQ�DXWKRUL]HG�
SURJUDP�DJHQW�XVLQJ�\RXU�0DVWHUFDUG�DQG�WKHQ�ɶQG�WKH�
VDPH�KRWHO�URRP�W\SH��LQ�WKH�VDPH�KRWHO��IRU�WKH�VDPH�
GDWHV��WKH�VDPH�QXPEHU�RI�FKLOGUHQ�DQG�DGXOWV��DW�D�ORZHU�
SULFH�RQOLQH��EHIRUH�WD[HV�DQG�IHHV��ZHǓOO�UHIXQG�\RX�WKH�
GLɵHUHQFH��7R�UHFHLYH�D�UHIXQG�\RX�PXVW�VXEPLW�D�FODLP�DV�
GHVFULEHG�LQ�WKH�7HUPV�	�&RQGLWLRQV�SULRU�WR�\RXU�VWD\�DQG�
DW�OHDVW�VHYHQW\�WZR������KRXUV�EHIRUH�WKH�GDWH�RI�\RXU�
UHVHUYDWLRQ�FKHFN�LQ�

� �0DVWHUFDUG�+RWHO�6WD\�*XDUDQWHH��7KH�0DVWHUFDUG�7UDYHO�
	�/LIHVW\OH�6HUYLFHV�+RWHO�6WD\�*XDUDQWHH�LV�VLPSOH�ǐ�LI�
\RX�ERRN�\RXU�WKUHH�VWDU�RU�KLJKHU�KRWHO�VWD\�WKURXJK�
WKH�0DVWHUFDUG�7UDYHO�	�/LIHVW\OH�6HUYLFHV�SURJUDP�DQG�
\RX�HQFRXQWHU�SUREOHPV�ZLWK�WKH�KRWHO��FRQWDFW�7HQ�
/LIHVW\OH�*URXS�SOF��WKH�GHVLJQDWHG�WUDYHO�DJHQW�IRU�WKH�
0DVWHUFDUG�7UDYHO�	�/LIHVW\OH�6HUYLFHV�SURJUDP�DW�Toll 
IUHH��86�������������������GXULQJ�\RXU�VWD\�DQG�D�7HQ�
OLIHVW\OH�PDQDJHU�ZLOO�DWWHPSW�WR�PDNH�LW�ULJKW�IRU�WKH�
UHPDLQGHU�RI�\RXU�VWD\�E\�ZRUNLQJ�GLUHFWO\�ZLWK�WKH�KRWHO�
WR�WU\�WR�UHVROYH�\RXU�LVVXH�RU�ZLOO�PDNH�HɵRUWV�WR�ɶQG�\RX�
FRPSDUDEOH�DFFRPPRGDWLRQV�

&HUWDLQ�WHUPV��FRQGLWLRQV�DQG�H[FOXVLRQV�DSSO\��7KLV�EHQHɶW�
PD\�EH�VXEMHFW�WR�FKDQJH�ZLWKRXW�SULRU�QRWLFH��3OHDVH�YLVLW�
http://travel.mastercard.com/product/terms�IRU�WKH�ODWHVW�
EHQHɶW�LQIRUPDWLRQ�DQG�WHUPV�	�FRQGLWLRQV�

Concierge Service
:RUOG�(OLWH�0DVWHUFDUGp�RɵHUV�\RX�WKH�0DVWHUFDUG�&RQFLHUJH�
6HUYLFH��,PDJLQH�\RXU�RZQ�3HUVRQDO�$VVLVWDQW����[���[������
ZKHUH�NQRZOHGJHDEOH�H[SHUWV�FDQ�DVVLVW�ZLWK�ZKDWHYHU�\RX�
QHHG��ZKHQHYHU�\RX�QHHG�LW��7KLV�WDNHV�Ǖ&RQFLHUJH�6HUYLFHǖ�WR�
WKH�QH[W�OHYHO�ZLWK�UREXVW��SHUVRQDOL]HG�IHDWXUHV�WKDW�ZLOO�VDYH�
\RX�WLPH�DQG�VLPSOLI\�\RXU�GD\��VXFK�DV�
• 3HUVRQDO�3URɶOH�WR�WUDFN�SUHIHUHQFHV�IRU�WUDYHO��KRWHOV��GLQLQJ��
HQWHUWDLQPHQW��VSHFLDO�RFFDVLRQV�ǐ�DQG�HYHQ�IRRG�DOOHUJLHV�

• /RFDO�H[SHUWV�ZKR�FDQ�SURYLGH�RQ�VLWH�DVVLVWDQFH�ZLWK�
HYHU\GD\�KRXVHKROG�QHHGV�ǐ�OLNH�EHLQJ�WKHUH�ZKHQ�WKH�QHZ�
DSSOLDQFH�LV�GHOLYHUHG��EHFDXVH�\RX�FDQǓW�EH�

• $FFHVV�WR�XQLTXH�GLQLQJ�DQG�HQWHUWDLQPHQW�YHQXHV�WR�WXUQ�D�
VSHFLDO�RFFDVLRQ�LQWR�D�PHPRUDEOH�H[SHULHQFH�

• 5HPLQGHU�VHUYLFH�IRU�WKRVH�GDWHV�RU�HYHQWV�WKDW�\RX�FDQǓW�
DɵRUG�WR�PLVV�

• 3UH�WULS�SODQQLQJ�VHUYLFHV��SURYLGLQJ�\RX�ZLWK�FULWLFDO�
LQIRUPDWLRQ�LQ�DGYDQFH�RI�\RXU�WULS�LQFOXGLQJ�����GD\�
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ZHDWKHU�IRUHFDVW��WUDYHO�UHTXLUHPHQWV��FLW\�VSHFLɶF�QHZV�DQG�
FRQGLWLRQV��VDIHW\�DQG�VHFXULW\�DGYLVRU\��VXJJHVWHG�SDFNLQJ�
OLVWV��SUH�DUUDQJHG�FRQɶUPDWLRQV�IRU�GLQLQJ�DQG�RWKHU�
VHUYLFHV��WRS�PXVW�VHH�DWWUDFWLRQV��ɶWQHVV�IDFLOLWLHV��MRJJLQJ�
SDWKV�DQG�UHFUHDWLRQ�ZLWKLQ�FORVH�SUR[LPLW\�RI�\RXU�KRWHO��HWF�
/HW�WKH�0DVWHUFDUG�&RQFLHUJH�DVVLVW�\RX�WRGD\��VR�\RX�FDQ�
KDYH�\RXU�GD\�EDFN��2XU�H[SHUWV�ORRN�IRUZDUG�WR�DVVLVWLQJ�\RX�
DW����������������
&RVWV�RI�DQ\�JRRGV�RU�VHUYLFHV�SURYLGHG�E\�WKH�FRQFLHUJH�ZLOO�
EH�ELOOHG�WR�\RXU�:RUOG�(OLWH�0DVWHUFDUG�
7KLV�EHQHɶW�PD\�EH�VXEMHFW�WR�FKDQJH�ZLWKRXW�SULRU�
QRWLFH��3OHDVH�YLVLW�www.mastercard.us/worldelite�RU�FDOO�
1-800-Mastercard�IRU�WKH�ODWHVW�EHQHɶW�LQIRUPDWLRQ�

Mastercard Global Service
0DVWHUFDUG�*OREDO�6HUYLFHȁ�SURYLGHV�ZRUOGZLGH�����KRXU�
DVVLVWDQFH�ZLWK�Lost and Stolen Card Reporting, Emergency 
Card Replacement,�DQG�Emergency Cash Advance.
&DOO�0DVWHUFDUG�*OREDO�6HUYLFH�LPPHGLDWHO\�WR�UHSRUW�\RXU�
FDUG�ORVW�RU�VWROHQ�DQG�WR�FDQFHO�WKH�DFFRXQW��,I�\RX�QHHG�WR�
PDNH�SXUFKDVHV�RU�DUUDQJH�IRU�D�FDVK�DGYDQFH��ZLWK�\RXU�
LVVXHUǓV�DSSURYDO��\RX�FDQ�UHFHLYH�D�WHPSRUDU\�FDUG�WKH�QH[W�
GD\�LQ�WKH�8QLWHG�6WDWHV��DQG�ZLWKLQ�WZR�EXVLQHVV�GD\V�DOPRVW�
HYHU\ZKHUH�HOVH�
5HPHPEHU��LI�\RX�UHSRUW�\RXU�FDUG�ORVW�RU�VWROHQ��\RX�ZLOO�QRW�
EH�UHVSRQVLEOH�IRU�DQ\�XQDXWKRUL]HG�WUDQVDFWLRQV�RQ�\RXU�
DFFRXQW�
,Q�WKH�8QLWHG�6WDWHV��LQFOXGLQJ�DOO����VWDWHV��WKH�'LVWULFW�
RI�&ROXPELD��WKH�8�6��9LUJLQ�,VODQGV��DQG�3XHUWR�5LFR��DQG�
&DQDGD��FDOO�1-800-307-7309.
:KHQ�RXW�RI�FRXQWU\�DQG�LQ�QHHG�RI�DVVLVWDQFH��\RX�FDQ�
HDVLO\�UHDFK�D�VSHFLDOO\�WUDLQHG�0DVWHUFDUG�*OREDO�6HUYLFH�
5HSUHVHQWDWLYH�ZKR�FDQ�KHOS�\RX����KRXUV�D�GD\������GD\V�
D�\HDU��LQ�DQ\�ODQJXDJH��<RX�FDQ�FDOO�WROO�IUHH�IURP�RYHU����
FRXQWULHV�ZRUOGZLGH��6RPH�RI�WKH�NH\�WROO�IUHH�0DVWHUFDUG�
*OREDO�6HUYLFH�WHOHSKRQH�QXPEHUV�DUH�
$XVWUDOLD������������� �������������� 0H[LFR�����������������������������
$XVWULD������������������������������ 1HWKHUODQGV��������� �������������
)UDQFH����������������� �������������� 3RODQG��������������� ���������������
*HUPDQ\���������������������������� 3RUWXJDO������������������� ������������
+XQJDU\������������������������������ 6SDLQ�������������������������������������
,UHODQG����������������� �������������� 8QLWHG�.LQJGRP�����������������
,WDO\�������������������������� ������������ 9LUJLQ�,VODQGV���������������������

)RU�DGGLWLRQDO�LQIRUPDWLRQ��RU�IRU�FRXQWU\�VSHFLɶF��WROO�IUHH�
WHOHSKRQH�QXPEHUV�QRW�OLVWHG�DERYH��YLVLW�RXU�ZHEVLWH�DW�
www.mastercard.com�RU�FDOO�WKH�8QLWHG�6WDWHV�FROOHFW�DW�
1-636-722-7111.
$FFRXQW�,QIRUPDWLRQ�DQG�&DUG�%HQHɶWV�
:KHQ�LQ�WKH�8QLWHG�6WDWHV��FRQWDFW�\RXU�FDUG�LVVXHU�GLUHFWO\�
IRU�DFFRXQW�LQIRUPDWLRQ�DQG�1-800-Mastercard�IRU�FDUG�
EHQHɶWV��:KHQ�WUDYHOLQJ�RXWVLGH�WKH�8�6���FDOO�0DVWHUFDUG�
*OREDO�6HUYLFH�WR�DFFHVV�\RXU�FDUG�LVVXHU�IRU�DFFRXQW�
LQIRUPDWLRQ�RU�WR�DFFHVV�DQ\�RI�\RXU�FDUG�EHQHɶWV�
ATM Locations:
&DOO�������),1'$70������������������WR�ɶQG�WKH�ORFDWLRQ�
RI�D�QHDUE\�$70�LQ�WKH�0DVWHUFDUG�$70�1HWZRUN�DFFHSWLQJ�

0DVWHUFDUGp��0DHVWURp��DQG�&LUUXVp�EUDQGV��$OVR��YLVLW�RXU�
ZHEVLWH�DW�www.mastercard.com�WR�XVH�RXU�$70�ORFDWRU�
<RX�FDQ�JHW�FDVK�DW�RYHU�WZR�PLOOLRQ�$70V�ZRUOGZLGH��
7R�HQDEOH�FDVK�DFFHVV��EH�VXUH�\RX�NQRZ�\RXU�3HUVRQDO�
,GHQWLɶFDWLRQ�1XPEHU��3,1��EHIRUH�\RX�WUDYHO�

Mastercard Airport ConciergeTM

<RXU�SDVVSRUW�WR�WKH�ɶQHU�VLGH�RI�DLU�WUDYHO�
(QMR\�D�����VDYLQJV�RQ�$LUSRUW�0HHW�DQG�*UHHW�VHUYLFHV��
$UUDQJH�IRU�D�SHUVRQDO��GHGLFDWHG�0HHW�DQG�*UHHW�DJHQW�
WR�HVFRUW�\RX�WKURXJK�WKH�DLUSRUW�RQ�GHSDUWXUH��DUULYDO�RU�
DQ\�FRQQHFWLQJ�ɷLJKWV�DW�RYHU�����GHVWLQDWLRQV�ZRUOGZLGH�
���KRXUV�D�GD\����GD\V�D�ZHHN������GD\V�D�\HDU��7KHUH�DUH�
DOVR�FHUWDLQ�DLUSRUWV�ZKHUH�\RX�FDQ�EH�H[SHGLWHG�WKURXJK�
WKH�VHFXULW\�DQG�RU�WKH�LPPLJUDWLRQ�SURFHVV��7R�UHVHUYH�
0DVWHUFDUG�$LUSRUW�&RQFLHUJH�VHUYLFHV�YLVLW� 
www.mastercard.com/airportconcierge�RU�FRQVXOW�\RXU�
7UDYHO�$GYLVRU��
7KLV�EHQHɶW�PD\�EH�VXEMHFW�WR�FKDQJH�ZLWKRXW�SULRU�
QRWLFH��3OHDVH�YLVLW�www.mastercard.us/worldelite�RU�FDOO�
1-800-Mastercard�IRU�WKH�ODWHVW�EHQHɶW�LQIRUPDWLRQ�

Account and Billing Information
Important:�&RQWDFW�\RXU�FDUG�LVVXLQJ�ɶQDQFLDO�LQVWLWXWLRQ�
GLUHFWO\�IRU�TXHVWLRQV�FRQFHUQLQJ�\RXU�DFFRXQW��VXFK�DV�
DFFRXQW�EDODQFH��FUHGLW�OLQH��ELOOLQJ�LQTXLULHV��LQFOXGLQJ�
WUDQVDFWLRQ�H[FKDQJH�UDWHV���PHUFKDQW�GLVSXWHV��RU�
LQIRUPDWLRQ�DERXW�DGGLWLRQDO�VHUYLFHV�QRW�GHVFULEHG�LQ�WKLV�
*XLGH��<RXU�ɶQDQFLDO�LQVWLWXWLRQǓV�SKRQH�QXPEHU�VKRXOG�EH�
DYDLODEOH�RQ�\RXU�PRQWKO\�ELOOLQJ�VWDWHPHQW�RU�RQ�WKH�EDFN�RI�
\RXU�FDUG�
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For more information,  
call 1-800-Mastercard: 1-800-627-8372,  

or en Español: 1-800-633-4466. 
Visit our website at www.mastercard.com.


