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Getting Started & Familiar with Brazen

Account Home

Account
Administrators
can access this
page when logged
into

The account
home is where
admins can create
and manage
events, and all
related settings in
events.

Bookmark
In the account home you can:

1.Create Templates:
Templates are the base setting of your event and include landing
screen design, custom registration forms, booth layout, and chat
settings.
2.Create New Events:
Primarily used for virtual career fairs/open houses. Events are
scheduled in advance with start and end times.
3.Create Series:
Series is a set of events that happens on a recurring basis. (These
would be used for the recruiter office hours). By creating a series you
can schedule and promote multiple events on an ongoing basis.
4.View Upcoming and Previous Events:
View all of your upcoming & previous events.
5.Reports:
Download Registrants and Ratings Reports across multiple events


http://app.brazenconect.com/cc
http://app.brazenconnect.com/cc

Templates

Templates are a way to edit and manage event settings & content. A template includes all of the base
settings to build an event, including a landing screen design, registration forms, booths, assigned
representatives and chat settings.

ACCOUNT Templates

SERIES

JOBS
REPORTS

SETTINGS
Template Title

Open House

Expo

Mixed Networking
Open House

Peer Networking

Learn more here.


https://support.brazenconnect.com/hc/en-us/articles/360043655253-Editing-Templates

How To Create A Template

Your account will have access to Brazen's default templates based on the event types your account
may host. You can edit the existing templates, create a new template from scratch, or create a
template from an existing event. (Note: you cannot create a template from an event within a series).

1. Navigate to Templates.

2. Click “NEW'” to create a new template.

3. Tocreate an event from scratch, leave the box "Create Template from Event" unchecked. If you
decide to create a template from an existing event, you can choose to copy the booths,
opportunities, and representatives as well.

New Template

Create Template From Event @

18 - ACME Hiring Event

Copy Booths
Copy Opportunities

Copy Representatives

1. Then,complete the required fields.

Template Title

1. Hit“Save” to create your template.



How To Create A Template : Landing Screen

Once you have created your template you will then need oo > | Loning Sereen Desien
to begin building it out. We recommend starting with the
event Landing Screen, as this is what candidates will view [ =+ ommeie
ﬁrS t. - g i

eeeeeeeeeeeeeeeeeeeee

1.  Within your template, navigate to Landing Screen >
Design.

2. Choose Landing Screen (NEW) for optimized

conversion. (Contact your account manager if you

are unsure which Landing Screen to utilize for your

event.)

Upload a custom background image.

Update the editable fields displayed on the landing

screen (new) by navigating to Landing Screen >

Content. Fields you can edit on the landing screen E

W

design are: = N em== I
e Eventlogo - acme
e Who should attend? - A simple text field to let e
participants know your target attendee (i.e. ——

Alumni in Technology, Rockstar consultants,
Engineering jobseekers"

e About the event sponsor - A custom text area to
talk about your organization or other details for
the event.



How To Create A Template: Candidate Registration
Form

Note: the registration form will be visible to representatives during the live session. They will be able to see how
the candidates answered the form, which will allow them to better determine what roles the candidates are the
best fit for.

* Gototheregistration tab, click candidates form

* You canselect the add field button to create a new field, or select the “pen and paper” symbol to edit an
existing field.

e Todetermine what questions to include,
ask the recruiters the following:

Candidates Form

-Are their any specific skills/qualifications
needed o

-Does the candidate have to be located in a
certain area -
-Is there a certain amount of years of i
experience that is required for the role

**OR anything else that is important for the
recruiter to know about the candidate should
be added to this registration form, in the form

of a question. Note that you can restrict
registration by limiting signups or asking “knock-out”
questions, if needed.



How To Create A Template: Event Booths

On the Template Home Screen go to the Booths tab, click the "Add New Booth" button to begin
creating a new booth.

All you need here is a booth title. The way you segment booths is up to you (locations, recruiters,
positions, departments, etc.). If you are stumped here, you can ask the our Brazen Account Manager
how best to organize the booth.

TEMPLATE HOME Booths

Chat with the ACME team
wwwwwwwwwww

TTTTTTT LoG Business Development Manager

Company Culture

Once your booth has been created, you can add representatives (e.g. Company Name
recruiters/sourcers/hiring managers). All you need to do is add their name, and email, and they will
get an email to sign up and register. *Note: representatives will need to create a profile; thisis a
one-time process.

On the Content Section, if you check ‘enable opportunities’ box, you can add specific req #’s that the
recruiters share (if they do). This allows the candidates to search for the opportunities that are
available in the event.



How To Create A Template: Settings

Manage Chat Settings
1. Navigate to Settings > Chats.

2. Input your maximum chat duration. Note: This does not include chat extensions of 2,5, or 10
minutes.

Enable Multi-Chat
1. From the Chats section, check the box to enable multi-chat.

2. Adjust the maximum number of simultaneous chats you would like to allow for each peer group.
There is a maximum of 4 simultaneous chats.

TEMPLATE HOME Event Chat Settings
BOOTHS
Max Chat Duration 10 minutes

JoBs

LANDING SCREEN

Multi-chat Enabled @
REGISTRATION
candidates canengage upto 2 v chat(s) at one time
ACTIVITY LOG
representatives canengageupto 4 +  chat(s) at one time
Conr
Chat:
Notif Other Permit participants to reconnect with each other after =~ 1 minutes @

D Prohibit non-reps from having more than one chat within a booth 0

Chat Ratings

CANCEL

Learn more here.


https://support.brazenconnect.com/hc/en-us/articles/360044731913-Edit-Chat-Settings-and-Enable-Multi-chat

Continued How To Create A Template: Settings

Add Content To Your Event Sidebar
1. Navigate to Settings > Event Content.
2. Click Add to open awindow to select the type of content you want to add.
3. Follow the on screen instructions to add content and click save.

@ TEMPLATE HOME
2% BOOTHS

== JoBS

[2a] LANDING sCREEN
[Z] recisTRATION
= ACTIVITYLOG

L seTTINGs

Tracking Pixels

» Event Content

Learn more here.

b

>

Event Content

: Content blocks allow you to display custom content in the sidebar of your event lobby and booths. Use this area to prov:de additional resources,
drive traffic to your website, or promote other upcoming events. HTML markup with inline styles is supported. .

Welcome Video
Plays automatically when a user enters your event, then will display in the sidebar.
Title &
Welcome to ACME
Video Type o
N

Custom

Video Embed Code

<iframe id="vzvd-15021826" name="vzvd-15021826"
title= vzaarvz:eopayer class=" /zaar vdeo player”

thtonl® widbh="&00" haie QY frnmnhardar—"N"

SAVE CANCEL PREVIEW LOBBY
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https://support.brazenconnect.com/hc/en-us/articles/360044207094-Event-Content

Continued How To Create A Template: Settings

Custom Event and Booth Branding

1. Navigate to Settings > Event
Branding.

2. Input the hex code for your
background color and accent color,
and select either gradient of solid fill
for the background.

o Note: The background color will be
used for the navigation menu on the
left hand of the event lobby. The
accent color is used for elements
such as: buttons, radio buttons,
checkboxes, etc.

3. Don't forget to click save.

Learn more here.

@A EVENTHOME
28 BOOTHS

== JoBS

[2a] LANDING SCREEN
[2) recistraTION
&5 REGISTRANTS
|7 REPORTS

= ACTIVITYLOG

| £ SETTINGS

Event Branding

Color

Background Color

Controls the background color for the navigation menu on the left. Use this to align the colors with your organization's brand guidelines.

Accent Color
Controls the color for certain elements, including buttons, radio buttons, checkboxes, and etc. Use this to color with yt

guidelines.

#seoosc [l
Picka enter a hex valu

k

CANCEL

our organization's brand
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https://support.brazenconnect.com/hc/en-us/articles/360043711973-Custom-Event-and-Booth-Branding

Create Event



How to create and schedule an event

1. From your Account Home, click the New Event button.
2. Select the template that you want to use as the base to creating your event.

V

New Event

Template *

- select a template -

Mixed Networking Default
Mixed Networking Default
Networking Demo

Open House - Test

Open House Default

Peer Networking Default
Student-Alumni Networking
Student-Alumni Networking

e

| al
- select a template - v
ACME Hiring Event
Demao: Open House Event
Expo Default

13



Continued How to create and schedule an
event

3. Input the event start time, and if
necessary make any other

adjustments to the event title,
subtitle, or duration.
4. |dentify if you would like to add a
"Featured" banner in your plugins, i
this will give the event first priority ez

in the order of events shown.

Start Time

5. Hit Save. You will be taken back

to the Account Home screen,
where a confirmation message will =
display. This new event will be S:Ziii;’ZiZIZIZ:f:f::ifii:g'”
displayed in your upcoming

events in your Account Home.

Promoting in the Plugin



How to create and schedule a series

A series is a set of events that occur on a repeating basis

chat series.
1.
of your events.
2.
3.
series ends
4,

SSSSSSS

Series

(Total Series: 5)

. These are used for Recruiter Office Hours /

Select Create Series from your Account Home or Series List. Choose a template from your account

to build your series events from. The settings and content from the template will be applied to each

Enter a series title. This title will be used for ALL of the events in the series.
Set your series start time, click the date and time for the first event in your series, then set your

series schedule (when and how often your event will occur). The “Ends on” date defines when the

After clicking OK, your series events will begin generating and you will be taken to your new series

home. The series home displays a month-by-month view of all the events in your series.

Learn more here.
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https://support.brazenconnect.com/hc/en-us/articles/360044204674-Create-a-Series

How to create a Video Broadcast Booth

1.  Within your event, go to the
Booths tab and click NEW

2. Select Video Broadcast as
the Booth Type

3. Inthe General Information
section you will customize the
booth title, logo and image as
well as add any desired social
media links

4. Click SAVE and you will be
returned to the Booths
screen displaying your newly
created Video Broadcast
Booth. The red warningicons
indicate you are missing
required information

Learn more here.

Booth Type

O Text-Based Chat @

(O open Networking @

Video Broadcast @

A Keynote Broadcast from our CEO

A CONTEN A PRESENTERS

16


https://support.brazenconnect.com/hc/en-us/articles/360045245314-Creating-a-Video-Broadcast-Booth

Tracking Links For Marketing The Event

* Inyour event, go to Reports and click Tracking Links. Here you can set up different links per each
source that you are marketing on. Title the platform accordingly, and it allows you to see how
many registrations you have for the event from that source.

e Examples of tracking links: Avature, Company.com, LinkedIn, Facebook, Twitter, Recruiter Profiles
(so you can see how many registrants came from each recruiters posting).

e Oncethetracking link has been created, you copy the URL and add it to the marketing collateral,
or send to the recruiters

|47 Tracking Links

ACTIVITY LOG

% seTTINGS .
https://app.brazencc 08/14/2018 social Linkedin 29 2

https://app.brazencc 08/14/2018 email Avature 39 12

Learn more here.

17


https://support.brazenconnect.com/hc/en-us/articles/360044204674-Create-a-Series

Event Best Practices



Before the Event: Marketing

7-10 days out- start Marketing the event.
o Send out email to your Talent Community/ ATS/CRM, send event links to recruiters to
post on their LinkedIn profiles, you can also post the event links in the job requisition.

4 days out- share with the recruiters how many candidates have registered for their event.
o Todo this, visit your account home, find the name of the event, and see how many
appear under Registrants.

Day before- Complete the same steps above

1 hour before event - Complete the same steps again

During the first event, it’s helpful to set up a meeting invite with Skype, with all the recruiters
involved. If questions come up during the event (for you, or amongst the recruiters) they can all be
discussing via webex, since not everyone may be in the same office.

19



During the Event: Tracking

e Make sure the recruiter on point sets up a meeting with all of the recruiters involved in the event. That way,
if questions come up about candidates, regs, etc. during the event, they can chat about anything while they
are IMing with the candidates.

e Asthe admin you should join this call as well to be on point in case they need anything related to the
platform.

e While the event is going on, you can check how many candidates are in the event at a certain time. This
auto-refreshes so is always giving you live information. To access this, go to reports, then activity report.

e Theinformation in this report shares live information on: total attendees in the session, attendance rate,
active participants (candidates), active reps (recruiters), # active chats occurring, and # of completed chats

S e Activity Report 08/23/2018 12:00 PM - 01:00 PM (Eastern Daylight Time|
BOOTHS
29 candidates: 27 candidates: 16 candidates: 59%
ANDIT EN representatives: 4 representatives: 4 representatives: 100%
REGISTRATI

Z AutoRefresh | «
Last updated: 08/23/2018 12:25:04 PM

[shl Activity

Learn more here.



https://support.brazenconnect.com/hc/en-us/articles/360044735473

After the Event - Debrief & Follow Up: Event Reports

e Todownload reports navigate to the Reports section of your event, then select
downloads. Click download for the report you would like to access.
o Event Participants (CSV): this report is a list of all candidates who signed up, registered
AND/OR attended the event. This also includes detailed registration data. During an
event, this report is updated in real time with attendance information.

m Asabest practice, save this file (excel) and send it out to all the recruiters after, so
they can follow up with the candidates based on the “next steps” that they filled
out for each candidate. This is great to use for following up with candidates and
analyzing the success of your marketing efforts and the event itself.

o Participant Registration Documents (.zip): This report contains a ZIP archive file of all
the embedded documents uploaded from a registration form.

m Asabest practice, recruiters should debrief with their teams, and review the
Excel sheet amongst their teams to determine next steps with the candidates.

21



Brazen Plugin

22



Job Req and Career Site Plugin

e There are two different versions of the
Brazen plugin. The Career Site plugin is
designed to promote your upcoming
events, FAQs, and custom engagement
options directly on your careers page,
while the Job Req Plugin is designed to
offer candidates the option to sign up for
an upcoming event, browse FAQs, select a
custom engagement option, or QuickChat
with a recruiter tied to that particular req.

o The Career Site Plugin plugin will
only appear when you have one of
the three engagement options
enabled. The Job Req Plugin will
only appear when you have one of
the three engagement options
enabled OR the job has a recruiter
assigned to it.

Learn more here.

Career Site Plugin Example:

(772) 567-4311 About News Careers  Volunteer

L3 Cleveland Clinic

Indian River Hospital Patients & Visitors

Services & Specialties

Careers at the
Hospital

Are you interested in learning more
about a career in healthcare?

FIND A PHYSICIAN SEARCH JOBS

Contact | o

Locati¢ Q ClevelandCiinicBot -

ccccccccccccccccc

I'm ClevelandClinicBot, virtual
assistant for the team.

I can offer you several ways to
explore our opportunities.

Which option is best for you?

View Online Events
Connect with us on Linkedin!
on Facebook!

Follow us

Browse FAQs

Job Req Plugin Example:

" UNIVERSITY of MARYLAND
MEDICAL SYSTEM

Facility Job Categ

Keywords / Job#

Home » Experienced and Nursing Graduate Registered Nurse (RN) - Adult Emergency Dept. (ER)

Experienced and Nursing Graduate Registered Nul
Emergency Dept. (ER)
Job ID: 74558

Area of Interest: Nursing
Location: Baltimore, MD US

Hours of Work: 7a-7p; 7p-7a

Job Facility: University of Maryland Medii
Employment Type: Full Time

Shift: ROTATING

Home AboutUs Member Hospitals Culture View My Account Events  Sign Up for Job Alerts b

I'm UMMSBot, virtual assistant for

the team.

Which option is best for you?

Chat with a recruiter
View Online Events
View In Person Events
Sign Up For Job Alerts

Check My Application Status

What You Will Do: Browse FAQs
University of Maryland Medical Center
Experienced Registered Nurse (RN) - Adult Emergency Dept. (ER)
Full Time Rotating
—————————

23


https://support.brazenconnect.com/hc/en-us/articles/360012629074-Job-Req-Plugin-and-Career-Site-Plugin

Brazen Plugin: Displaying Events

Career Site Plugin

e The CSP will automatically display your next 5 upcoming events, as long as they are no more than
30 days away.
e If you have any upcoming events that you don’t want to be shown on the plugin, you’ll also have
the option to hide certain events so that they are not visible to job seekers.
o  Whenyou're creating an event that you don't want to display on the plugin, just click the box
that says "Never display in plugin" at the bottom of the creation screen.

Job Req Plugin

e Inorder for the plugin to display upcoming events on the Job Req Plugin, that job will need to be
added to the upcoming events you want to be displayed on the plugin. This is something an
account admin can do within the Brazen system. To add a job to an upcoming series or event, your
account admin will need to:

1. Navigate to the Jobs tab.

2. Select any jobs you'd like to add to events.

3. Click the options button (...) at the top of the page, and select “Add to Events” or “Add to
Series”

4. Then select the events or series you'd like to add to the job and hit Add

24
Learn more here and here


https://support.brazenconnect.com/hc/en-us/articles/360012629074-Job-Req-Plugin-and-Career-Site-Plugin
https://support.brazenconnect.com/hc/en-us/articles/360025323633-Featuring-Hiding-Events-and-Series

Brazen Plugin: QuickChat

QuickChat is a feature that allows interested candidates who are not ready to apply, to chat with a
recruiter in a text-based chat at any time. This provides a convenient engagement option for candidates
who are more passive and/or may have questions before they apply. Since an average of 10-20%+ of
candidates who use QuickChat tend to receive an offer, this helps recruiters engage & hire more quality
candidates, faster.

As an Account Admin, you can use the Manage Recruiters feature to assign recruiters to jobs, unassign
recruiters from jobs, and view which recruiters are currently assigned to certain jobs.

Here's how you can manage recruiter assighments in Brazen:

Log into Brazen and click on the Jobs page

Select any jobs on which you'd like to take a certain action
Click on the More Options icon ("..") |
Select Manage Recruiters N

//////

w2

25
Learn more here.


https://support.brazenconnect.com/hc/en-us/articles/360033978574-Manage-Recruiter-Assignments-for-QuickChat

Brazen Plugin: FAQBot

The FAQBot provides candidates with easy access to your FAQ library, and to save your team time and
effort by answering common questions before job seekers are connected in a chat with a recruiter.
Note: In order to display FAQs through the Brazen plugin you'll first need to install the Brazen plugin on your site. If you've

already installed the plugin on your site, you're ready to start adding FAQs. FAQs can be displayed in both the Career Site
Plugin and Job Req Plugin.

Setting Up Your FAQBot

1. Navigate to your account Settings > FAQ Library
2. There are two ways you can upload FAQs into your library - either manually create questions one
at atime, or bulk upload a list of questions all at once.
o Toadd asingle question click Add FAQ > Create New
o Fillinthe Question and Answer, then assign the question to a section. A section is a way for
you to organize your FAQs so that job seekers can easily find the question they are looking
for.
o To Bulk Upload FAQs select Bulk Upload
o Onceyou've made sure that your CSV file is in the correct format, select your CSV file and
your questions will begin importing into your library. Please note that the order in which your
qguestions appear on the CSV will be the order in which candidates see those FAQs in the

plugin.

26
Learn more here.


https://support.brazenconnect.com/hc/en-us/articles/360018823753-FAQ-Bot

Brazen Plugin: FAQBot Continued

Displaying FAQs in your Job Req Plugin

e Ifyouplantodisplay the FAQ Bot on the Job Req Plugin, you can choose to add more specific
parameters so that a question will only display on a job with a certain location or job category.

Only show if job req has one of these locations

Example: Dallas, TX

Only show if job req has one of these categories

Example: Nursing

27
Learn more here.


https://support.brazenconnect.com/hc/en-us/articles/360018823753-FAQ-Bot

Brazen Plugin: Custom Engagement Options

In addition to the standard chat options like chatting live with a recruiter and signing up for an online

event, you can also add up to 3 custom engagement options for candidates to select.

To set up your custom engagement options:

1.
2.

3.
4,

The boxes on the left indicate what text the candidate will see when the bot presents them with the
engagement options. In the boxes on the right, you can enter the URL which candidates will be brought

to when they click on the correspondin{™

Learn more here.

Go to the Settings page of your Brazen account

Click on Job Req Plugin or Career Site Plugin (depending on where you'd like to add the

engagement options)
Click on the “Custom Engagement Options” tab
Click Save

Create Custom Engagement Options

with a link to this page on your careers site.

Option 1 button text

Connect on LinkedIn

Option 2 button text

View In Person Events

Option 3 button text

The engagement options below are displayed on the Job Req Plugin below your ¢

Option 1 button URL

https://www.linkedin.com/brazen

Option 2 button URL

https://www.brazen.com/in-person-evei

Option 3 button URL

hat engagement options. Display options like "View In Person

nts

Even

ts"
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https://support.brazenconnect.com/hc/en-us/articles/360018823753-FAQ-Bot

Brazen Plugin: Branding Your Plugin

There are a number of ways you can
customize our plugin to make the
language/visuals align with your brand. This
article will outline which areas of the plugin
are customizable. If you'd like to make
changes to any of the following areas within
the plugin, please contact your Brazen
Account Manager.

e Onthe collapsed view of the plugin, you
can customize the logo, headline and
button text. You also have the ability to
choose the colors of the plugin.

e Within the expanded view of the plugin,

you have the option to customize the
name of the bot that will initially greet
the job seeker (maximum of 25
characters), as well as the text of any
Custom Engagement Options that
you've added.

Learn more here.

Headline

Button Text/Color

Logo acme”

Chat live with a recruiter

Click here

powered by brazen

Plugin Color

Q ACMEBot

ACMEBot

. Heythere!

Bot N — I'm ACMEBot, virtual assistant for
gLiName the team.

| can offer you several ways to
explore our opportunities.

Which option is best for you?

Chat with a recruiter

Vlew Onllne Events

Vlew In-Person Events
Custom Engagement Options Text — Connect on Linkedin >

FoIIow us on Facebook
i

Browse FAQs
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https://support.brazenconnect.com/hc/en-us/articles/360022145094-Plugin-Customization-Options

Helpful Resources

In the case that you have requests from multiple departments or teams to host a
Brazen event, please use the “Brazen Virtual Event Request Form” which is linked

below.

Brazen Virtual Request Form

Here are the links for the Brazen Success & Support Sites. It is designed specifically
for Brazen admins, and has explicit, detailed information and screenshots on how to
do basically everything in Brazen. It can help you navigate through any Brazen
Capability:

You can also reach out to repsupport@brazen.com or your Brazen account reps, as they can
help/explain anything, or address any issues you run into.
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https://drive.google.com/file/d/1nqkFuoVJqI_SmgbD-waZt8fUo90YI39u/view?usp=sharing
https://support.brazenconnect.com/hc/en-us
mailto:repsupport@brazen.com

