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Please pass these instructions on to the end user of the fitting.
S.v.p remettre cette instruction à l'utilisateur de la robinetterie!

Bitte diese Anleitung an den Benutzer der Armatur weitergeben!

Cistern with
protection plates

Flush valve

Rosette and
buttons

Filler valve

Pneumatic
actuation with 
distance washer

Flushpipe and 
connector

Parts delivered:
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Spare parts:

Part No Description Part No Description

42 314 000 Discharge valve, dual flush 38 771 000 Actuation, complete

37 095 000 Filler valve 43 352 000 Flush pipe

42 195 000 Filler valve holder 37 119 000 Rubber pan connector

43 325 000 Flexible hose

42 199 000 Protective plate
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Installation:
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Adjustment instructions
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General Notes:

1. Fill Time/Water Inlet Pressure
• the Grohe filler valve has a blue spiral restrictor, this item can be removed in cases where the inlet water pressure is below    

0.5 bar. This will improve the fill time of the water level.

2. Water Level
• the polystyrene float on the filler valve regulates the water level for the cistern. The filler valve is factory set to 6 litres and can 

set to 4,5 litres.

3. Air Hose Connections
• check that the air hose is correctly and securely connected, ensure the air hose is connected to the air button and the 

discharge valve on the cistern.

Fault Cause Remedy

Water continually flowing into 
pan, through the internal 
overflow

• Filler valve not shutting off - Check membrane washer within fill valve 
for any obstruction caused by debris or 
damage

• Water level has risen above the internal 
overflow pipe

- adjust polystyrene float on fill valve so 
that the correct water level is achieved 
inside the cistern

Water continually flowing into 
pan, through the seal in cistern 
outlet point

• Drop valve not seating - check seating washers and seating for 
any debris or damage around seal, clean 
if necessary

- check seating of discharge valve

Cistern does not flush, there is 
no water

• No water supply to the cistern - check water supply
- check isolating valve & any isolating 

points

• Air hose connection is impaired - check air hose is connected correctly
- ensure that the air tube is not kinked

Maintenance: Filler valve
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9 For low pressure 
water (less than 0,5 
bar) unscrew nut and 
remove blue spiral 
restrictor, this will 
help with fill time.
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